
Public Utilities Commission 
STATE OF CALIFORNIA 

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE AND 
GENERAL ORDER  

To: Lyft Inc. 
Attn: Janeé Weaver 
185 Berry Street #400  
San Francisco, CA 94107 

VIOLATIONS 

You are hereby cited as having violated sections of the Public Utilities (Pub. Util.) Code and the 
California Public Utilities Commission (CPUC) General Order (G.O.) as described below.  These 
violations occurred during the period of January 22, 2025, to April 7, 2025. 

(1) Failure to maintain records on all drivers for the required retention period, in violation of G.O.
157-E, Part 6.01. [4 counts];

(2) Utilized drivers who had not completed a criminal background check, in violation of Pub.
Util. Code Section 5445.2 and G.O. 157-E, Part 11.03. [4 counts];

(3) Failure to obtain driver's Department of Motor Vehicles (DMV) driving records and ensure a
compliant driving history, in violation of Pub. Util. Code Section 5445.3, subdivision (a)(2)(B)
and G.O. 157-E, Part 11.06. [4 counts];

(4) Failure to notify a driver with required training, in violation of G.O. 157-E, Part 11.07.
[4 counts];

(5) Failure to ensure that drivers possessed a valid California Driver’s License (CDL) or in the
instance of an active-duty military member or nonresident dependent of an active-duty military
member, a valid driver’s license issued by another state or US territory, in violation of Pub.
Util. Code Section 5445.3, subdivision (a)(1)(2) and G.O. 157-E, Part 11.08. [2 counts];
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(6) Conducted operations using unauthorized drivers’ unauthorized vehicles, resulting in drivers
operating vehicles not compliant with the required 19-point vehicle inspection, in violation of
G.O. 157-E, Part 11.09. [4 counts];

(7) Failure to maintain the required records of driver’s personal insurance, in violation of G.O.
157-E, Part 11.18. [4 counts];

(8) Failure to provide passengers with proper driver information disclosures, in violation of Pub.
Util. Code Section 5445.1. [4 counts]; and

(9) Conducting airport operations on the property of or into any airport unless such operations are
authorized by the airport authority involved, in violation of G.O. 157-E, Part 11.23. [4 counts]
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STATEMENT OF FACTS 

The above violation is documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before September 9, 2025. By way of such an 
answer, you may either: 

(1) Pay a fine of $20,000 pursuant to Pub. Util. P.U. Code Section 5378. Submit your check or money
order payable to CPUC using the attached Citation Agreement. Upon payment, the fine will be
deposited in the State Treasury to the credit of the General Fund, and the Commission staff
will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond by September 9, 2025, you will be in default and will have forfeited your right 
to appeal the Citation. In addition, your operating authority will be immediately suspended and may 
be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a 
civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes 
and Commission orders. 

Eric Hooks 
Program and Project Supervisor 
Transportation Enforcement Branch 
Telephone number (415) 703-2302 
E-mail address: eric.hooks@cpuc.ca.gov

Cc: Lyft Janeé Weaver, Counsel, Regulatory,  
jweaver@lyft.com  

Kenneth Bruno, Chief– Transportation Enforcement Branch, 
CPUC kenneth.bruno@cpuc.ca.gov  

Attachments





INTRODUCTION 

The Transportation Enforcement Branch (TEB) of the Consumer Protection & Enforcement 

Division (CPED) of the California Public Utilities Commission (CPUC) investigated Lyft, Inc. (hereinafter 

referred to as Lyft), for Illegal Application Use, which was discovered during routine enforcement by the 

Los Angeles International Airport (LAX) Airport Police Department (APD) and San Francisco International 

Airport (SFO) Ground Transportation Unit (GTU) Investigators in 2025. LAX APD and the SFO GTU 

Investigators conducted commercial inspections, which included checking TNC application (app) profiles 

of the drivers of the vehicles. SFO GTU Investigators determined that numerous driver profiles on the app 

did not match the drivers performing or waiting to perform a ride. Based on SFO GTU Investigators, SFO 

administrative citations were issued to the drivers operating without authority. Based on the LAX APD 

operations, a LAX misdemeanor citation, LAX administrative warning, or both, were issued to the driver 

operating without authority. The LAX violation resulted in the impoundment of the driver’s vehicles by 

LAX APD. 

HISTORY OF ENFORCEMENT 

Enforcement case records show Lyft has a history of violating the CPUC’s rules and regulations, as 

detailed below.  

Prior Case (CSE-000053): On March 15, 2024, CPUC’s Transportation Enforcement Analyst, 

Shantanro Taylor, served Lyft with citation T.24-03-003 in the amount of $20,000.00 for illegal app use on 

airport property [Attachment 1] as follows:  

• Failure to maintain records on all drivers for the required retention period;  

• Utilized drivers who had not completed a criminal background check;

• Failure to obtain driver’s Department of Motor Vehicles driving records and ensure a compliant
driving history;

• Failure to notify a driver with required training;

• Failure to ensure that drivers possess a valid California Driver’s License, or in the instance of
an active-duty military member or nonresident dependent of an active-duty military member, a
valid driver’s license issued by another state or US territory;

• Conducted operations using unauthorized drivers’ unauthorized vehicles, resulting in drivers
operating vehicles not compliant with the required 19-point vehicle inspection;

• Failure to maintain the required records of the driver’s personal insurance;

• Failure to provide passengers with proper driver information disclosures; and







rules. My investigation revealed that the vehicles in Table 1 have not undergone the required 19-point 

inspection. 

 
• Failure to maintain the required records of driver’s personal insurance, in violation of 

G.O. 157-E, Part 11.18. [4 counts] 

 
TNCs shall obtain proof of insurance from each TNC driver before the driver begins providing 

service and for as long as the driver remains available to provide service. Lyft did not verify Personal 

Liability & Property Damage (PL&PD) insurance for the drivers in Table 1 prior to the drivers providing 

transportation service 

 
• Failure to provide passengers with proper driver information disclosures, in violation of 

Pub. Util. Code Section 5445.1. [4 counts] 

 
A TNC shall provide all the following information to a passenger on its online-enabled 

application or platform at the time the passenger is matched with a TNC driver: (a) the driver’s first 

name and picture of the driver, (b) an image of the make and model of the TNC driver’s vehicle, and (c) 

the license plate number of the TNC driver’s vehicle. On the dates listed in Table 1, the TNC driver’s 

information and vehicle were different from the profile information on file with Lyft. 

 
• Conducting airport operations on the property of or into any airport unless such 

operations are authorized by the airport authority involved, in violation of G.O. 157-E, 
Part 11.23. [4 counts] 

 
TNCs shall not conduct any operations on the property of or into any airport unless such 

operations are authorized by the airport authority involved. LAX APD and the SFO GTU Investigators 

cited the drivers for not having an airport permit granting them the authority to operate at LAX and SFO. 



DECLARATION 

I have read the foregoing and know the contents thereof, and I declare under penalty of perjury 

that the foregoing is true and correct, except as to those matters stated on information and belief, and as 

to those matters, I believe to be true. 

Executed on August 20, 2025, in Los Angeles, California. 

Shantanro Taylor, Sr. Enforcement Analyst IV 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch 
Email: Shantanro.Taylor@cpuc.ca.gov 
Telephone: 213-620-6480
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CERTIFICATE OF SERVICE 

I certify that on this day served the following documents on 

Lyft Inc. dba Lyft     

TCP-32513 A  

Case # CSE-000429 

1. Administrative Citation T.2025-08-006

2. Citation Compliance Agreement

3. Investigation Report and Attachments

4. How to File an Appeal

5. Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377)

6. Resolution ALJ-187

7. Certificate of Service

Date:  August 20, 2025   
Shantanro Taylor             
TEB Enforcement Analyst 




