


STATEMENT OF FACTS 

The above violation is documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before October 23, 2025. By way of such an 
answer, you may either: 

(1) Pay a fine of $5,000 pursuant to Pub. Util. P.U. Code Section 5378. Submit your check or money
order payable to CPUC using the attached Citation Agreement. Upon payment, the fine will be
deposited in the State Treasury to the credit of the General Fund, and the Commission staff
will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond by October 23, 2025, you will be in default and will have forfeited your right to 
appeal the Citation. In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a civil 
or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and 
Commission orders. 

Eric Hooks 
Program and Project Supervisor 
Transportation Enforcement Branch 
Telephone number (415) 703-2302 
E-mail address: eric.hooks@cpuc.ca.gov

Attachments 
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INTRODUCTION 

On May 28, 2025, I was assigned to investigate the operations and practices of 

Global Crew Services, Inc. (hereinafter referred to as Global Crew Services) because 

Global Crew Services was observed operating two Ford vans (license plates 

) during a joint operation with Los Angeles Department of Transportation 

(LADOT) in San Pedro on February 8, 2025, without listing them on its equipment list. 

Transportation Enforcement Branch (TEB) Enforcement Analyst Mary Seyi-Appiah 

served an Observation Report to one of the two drivers, 

[Attachment 1]. 

VIOLATIONS 

My investigation of Global Crew Services from October 1, 2024, to April 29, 

2025, disclosed violations of the following provisions of Public Utilities (Pub. Util.) 

Code and a Commission General Order (G.O.): 

• Failed to display the Transportation Charter Party (TCP) number on
vehicles in violation of Pub. Util. Code Sections 5385 and 5411.3 and G.O.
157-E, Part 4.04. [2 counts]

On February 8, 2025, TEB analyst Mary Seyi-Appiah observed two Ford vans 

(license plates ) belonging to Global Crew Services carrying 

passengers at Ports America. Global Crew Services failed to display its TCP number 

(37614) and suffix (P) on both Ford vans [Attachment 2].  

• Failed to keep the equipment statement current in violation of Pub. Util. Code
Sections 5381 and 5411 and G.O. 157-E, Part 4.01. [2 counts]

On April 9, 2025, I emailed Global Crew Services Chief Executive Officer and 

Chief Financial Officer Karendeep Singh Brar (hereinafter referred to as Mr. Singh) at 

a data request [Attachment 3]. 

On April 25, 2025, I received the data that I requested about these vehicles. 
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from the DMV EPN Portal until April 24, 2025.  

 

• Failed to include pertinent information on a waybill in violation of Pub. 
Util. Code Section 5381 and G.O. 157-E, Part 3.01. [1 count] 

 

On April 9, 2025, I requested Global Crew Service’s waybills for trips between 

October 1, 2024, to March 31, 2025. See Attachment 3. My review of Global Crew 

Service’s “waybills” dated February 8, 2025, revealed that they were all missing the 

following pertinent information [Attachment 7]: 

1. The carrier’s name, Global Crew Services, and their TCP number (37614-P), and 

2. The license plate number of the vehicle(s) used to transport passengers.
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DECLARATION 

 
I have read the foregoing and know the contents thereof and I declare under 

penalty of perjury that the foregoing is true and correct, except as to those matters 

stated on information and belief, and to those matters, I believe to be true. 

 

Executed on October 3, 2025, at Los Angeles, California. 

 
 

  Evan Schwartz  
Evan Schwartz, TEB Enforcement Analyst 

 



 
 

List of Attachments 
 

 
Attachment 1: Inspection Observation Report and Drivers’ Licenses (2/8/25) 

Attachment 2: Ford Vans Failing to Display TCP Numbers (2/8/25) 

Attachment 3: Data Request of Global Crew Services (4/9/25) 

Attachment 4: Data Request of National Safety Compliance, Inc. (4/15/25) 

Attachment 5: National Safety Compliance, Inc., Contractual Termination (4/15/25) 

Attachment 6: Driver List in DMV EPN Portal (4/25/25) 

Attachment 7: Representative Record (2/8/25) 

 









 
 

 
 

1. Your current workers’ compensation insurance policy, 
 

2. List of all current sub-carriers and agreements, 
 

3. Current service agreement with your drug consortium and a list of all drivers enrolled showing 
dates added and/or deleted, 
 

4. All waybills for trips conducted in California between October 1, 2024, to March 31, 2025, per 
G.O. 157-E, Part 3.1, 
 

5. All records within the last six (6) months regarding the enrollment of drivers in the Employer 
Pull Notice Program operated by the Department of Motor Vehicles, per G.O. 157-E, Part 5.2, 
and 
 

6. List of all vehicles used for your business. 
 

TEB reserves the right to amend, add to or revise this Data Request in the future if necessary. 
 

Any responsive records provided by you that have been properly labeled and submitted as confidential will be 
treated as such under Public Utilities Code Section 583 (see also General Order 66-D). Confidential documents 
will not be released to the public except as required by law following a Public Records Request and redaction 
of confidential material. 

If you have any questions, please do not hesitate to call me at 213-831-6636 or e-mail 
Evan.Schwartz@cpuc.ca.gov.  

Sincerely, 

Evan Schwartz 
Enforcement Analyst 
California Public Utilities Commission  
Consumer Protection and Enforcement Division  
Transportation Enforcement Branch 
Telephone: 213-831-6636 
Email: Evan.Schwartz@cpuc.ca.gov 

  












