Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: Bongel Limousine LLC File: TCP-37984-B (Active)
DBA BNG Transportation Group

Date: May 28. 2025

ATTN: Mohamed Aym Khalil, Owner

Citation#:T.2025-05-001

Asia Mohamed, Owner

Case #: CSE-286

VIOLATIONS

You are hereby cited with having violated section(s) of the Public Utilities Code (P.U. Code) and
California Public Utilities Commission (CPUC) General Order (G.O.) as described below.
These violations occurred from October 20, 2024, through May 19, 2025.

(1) Bongel Limousine LLC operated as a charter-party carrier after suspension of its authority in
violation of Pub. Util. Code Sections 5379 and 5411 [4 counts]

(2) Bongel Limousine LLC failed to enroll four (4) drivers in the Department of Motor
Vehicles (DMV) Employer Pull Notice (EPN) Program in violation of Pub. Util. Code
Section 5374(a)(1)(D), G.O. 157-E Part 5.02, and the California Vehicle Code (CVC)
Section 1808.1 [4 counts]

(3) Bongel Limousine LLC failed to include pertinent information on a waybill in violation of Pub.
Util. Code Section 5381 and General Order 157-E, Part 3.01 [1 count]



STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before June 18, 2025. By way of such
answer, you may either:

(1) Pay a fine of $6,000 pursuant to P.U. Code Section 5378. (Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by June 18, 2025, you will be in default and will have forfeited your right
to appeal the Citation. In addition, your operating authority will be immediately suspended and
may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Robumon Momoh

Rahmon Momoh, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 703-1725

E-mail address Rahmon.Momoh@cpuc.ca.gov




File No.: TCP-37984-B
Citation #: T.2025-05-001

Date: May 28, 2025
Case #: CSE-210

CITATION COMPLIANCE AGREEMENT

I (we) hereby agree to comply with this citation dated June 18, 2025, and herewith pay the
fine of $6,000.
Bongel Limousine LLC
DBA BNG Transportation
Mohamed Aym Khalil &
Asia Mohamed

(Signature) (Title)

(Date)
Payment (cashier check or money order) should be made payable to California Public Utilities
Commission and sent to:

California Public Utilities Commission
Attn: Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102-3298

Automatic credit and debit card payments are also available. To arrange for auto-pay, fill out the
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email to our Fiscal Office at
FiscalOffice-. TECitations@cpuc.ca.gov.




TEB Enforcement Analyst: Mingfeng Li Case: CSE-286

CARRIER:

OFFICERS:

AUTHORITY:

ADDRESS:

PHONE/EMAIL:

VEHICLES:

DRIVERS:

PL&PD
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG
CONSORTIUM:

REVENUE:

INVESTIGATION REPORT
Bongel Limousine LLC dba BNG Transportation Group
(California Secretary of State Entity# 201722310346)

Mohamed Aym Khalil, CEO
Asia Mohamed, Owner

TCP 37984-B

9
4

Philadelphia Indemnity Insurance Company
Policy#
Effective Date: 5/23/2024

Markel Insurance Company
Policy#
Effective Date: 3/18/2025

2024: %
2023: §
2022: $
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INTRODUCTION

On October 30, 2024, I was assigned to investigate the operations and practices of
Bongel Limousine LLC dba BNG Transportation Group (Bongel Limousine). This
assignment came after Transportation Enforcement Branch (TEB) staff observed Bongel
Limousine operating after its authority was suspended at the Levi’s Stadium Joint Field

Operation with the Santa Clara Police Department on October 20, 2024 [Attachment 1].

VIOLATIONS

The investigation for October 20, 2024, through May 19, 2025, disclosed
violations of the following provisions of the Public Utilities (Pub. Util.) Code and a

Commission General Order (GO):

. Operated as a charter-party carrier after suspension of its authority in
violation of Pub. Util. Code Sections 5379 and 5411 [4 counts].

On October 15, 2024, the Transportation Licensing and Analysis Branch (TLAB)
sent an Order of Suspension to Bongel Limousine for failure to pay or report quarterly
user fees (Public Utilities Commission Transportation Reimbursement- PUCTRA fees).
[Attachment 2].

On October 20, 2024, Transportation Enforcement Branch (TEB) staff observed a
black Chevrolet Suburban van (License Plate: -) operating after its authority was
suspended. At the time of this observation, TEB staff issued an Inspection Observation
Report and a Notice of Cease and Desist [Attachment 3].

Based on the waybills provided by Bongel Limo, the carrier operated during the
suspension period on October 16, 17, 18, and 20, 2024 [Table 1 and Attachment 4].

On October 21, 2024, TLAB sent an Order of Reinstatement to Bongel Limousine
[Attachment 5].
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Table 1

Bongel Limousine’s Waybills October 16 — October 20, 2024

Date Trips

10/16/2024 L

Reservation

Number

.

10/17/2024 1. . TN
10/18/2024 | 1. N B
10/20/2024 1. .
2 2.
® Failed to enroll four (4) drivers in the Department of Motor Vehicles (DMV)

Employer Pull Notice (EPN) Program in violation of Pub. Util. Code Section
5374(a)(1)(D), G.O. 157-E Part 5.02, and the California Vehicle Code (CVC)

Section 1808.1 [4 counts]

A search of the DMV EPN System on May 9, 2024, showed that Mohamed Aym
Khalil, CEO, CDL: - [Attachment 5], was the only driver enrolled under EPN

requestor code -

On February 26, 2024, I received information from Uber showing that 4 drivers operated

under Bongel Limousine’s account within the Uber Platforms [Table 2 and Attachment 7].
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Table 2
Waybills received from Uber, January 10 — February 26, 2025

Name & Driver’s License Trip Dates
Hilton Dias, - 2/26/25
Ramish Amiri, || 2/24/25

Mohamed Sodki,- 2/20/25

Mahmoud Khalil, - 1/10/25

° Failed to include pertinent information on a waybill in violation of Pub. Util.

Code Section 5381 and General Order 157-E, Part 3.01 [1 count]

My review of Bongel Limo’s waybills disclosed that it lacked the following
information as required by G.O. 157-E, Part 3.01: [Attachment 4]:

1. TCP number.

2. Vehicle license plate number.

3. Driver’s name.

4. Whether the transportation was arranged by telephone, written contract, or

electronic communication.
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DECLARATION

I have read the foregoing and know the contents thereof. I declare under penalty
of perjury that the foregoing is true and correct, except as to those matters stated on

information and belief, and to those matters, I believe to be true.

Executed on May 19, 2025, in San Francisco, California.

Wingfeng L
Mingfeng Li, TEB Enforcement Analyst
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Attachment 1 --

Attachment 2 --

Attachment 3 --

Attachment 4 --

Attachment 5 --

Attachment 6 --

Attachment 7 --

List of Attachments

Photo of Chevy SUV plate 07739V2 and Inspection Observation Report
Order of Suspension effective 10/15/2024

Notice To Cease And Desist (10/20/2024)

Waybills (10/15/2024 — 10/20/2024)

Order of Reinstatement effective 10/21/2024

DMV EPN requestor code FG429 search (5/9/2024)

Uber’s record regarding Bongel Limousine
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Bongel Limousine LL.C, TCP 37984, license plate -, operated with suspended authority.

WL w s -
A%
" .A_ X .

.
. t’vi




-——-71‘

CALIFORNIA PUBLIC UTILITIES COMMISSION
INSPECTION OBSERVATION REPORT

Location: Airport/Other: leui's Sld' Date:J_O/ﬂ/-a
(Circle one) - ' ' PSC/TCP/ TNC: _M_ |nvestigator: s - / /7 M

Prime Carrier: / : g
Address: S __4/)701/11/?'? dZC Git Phonet:

Ity: Zip: =
Driver:

COL#: State: Class:

Address: City 7i

: ip:

| Phone:

Years w/company: Prime Carrier:

Relationship with Carrier: Owner/ Employee/ Sub-carrier/ Other:

(Circle one)
Comments:
LoDt _ VIN #: Registration Exp.: Seats:
Registered Owner: {eased/Owned
(Circle one)
Address: f
City: Zip: Phone:
Violation(s):

Vehicle: [J TCP # Not shown on rear/front bumper

0 Vehicle not listed with PUC 0 No Trade Dress U Front O Rear

[J PSC/TCP # not on side of vehicle* [0 Carrier’'s name not on side of vehicle*

*Exempt for vehicles < 15 passengers incl. driver or leased < 30 days ) )

Waybill: O No waybill O Carrier Name /TCP# O Vehicle License Plate #

O Driver’s Name 0 Time/Date Charter arranged [ Origin/Destination

0 No. of person in group [J Name/address of persons arranging charter

O Transportation arranged by phone or written contract _ -

0] Name of at least 1 passenger in traveling party or identification of traveling party’s affiliation
TNC OPS: [J No Trade Dress O Front [ Rear

O Profile Non-Match

O Lack Proof of Prearranged Ride

[J Non-State CDL

CJ No Airport Permit

- . di ents below [J No Violation

Violation(s): es, as noted above and in comm

Law Enforcement Citation No.: :
Comments: WL@QMZ ﬁzﬁa%

Signature and Title

ult in enforcement action including imposition of fines

Note: Failure to take corrective action may res

e L AR /’
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Carrier- ’%
Locatis TCp \.gdﬂ CLE /5
Mmber, if oy, >
> -
Prime 28 opr

Addr _
-l_):i: aTlﬂflor?t]}lfomia Public Utilitjes Commjsg;
M ompgoEavyy
of REQUIREMEN 144
. ANY OPERATIONg

VOCATlON/EXPIRATION/DENILL OF

AUTHORITY
Public Utilit; MN

‘J ADVERTISMENT WITHOUT AUTHORITY
Public Utilities Code Section 5414.5 (TCP)/ Section 1037 (PSC).- Circle One

ioll()45_(PSC)_- Circle One

Signature TITLE
**%**IF DRIVER IS NOT RESPONSIBLE, DRIVER IS TO GIVE NOTICE TO RESPONSIBLE OWNER**#**

COMMENTS:_M Y4 4 (¢ ﬁ;;pa/i // oa%g_}/_

- Form for more detail.

CPIC COPV
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STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco, CA 94102-3298

DBA: BNG TRANSPORTATION GROUP PSG0037984

ATTN:BONGEL LIMOUSINE LLC

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPUC) that the TCP CLASS B CERTIFICATE listed on this letter is
suspended.

The table below lists the reason(s) for suspension; the effective date of the suspension(s); and the date the permit/certificate will be
revoked if the reason(s) for suspension are not resolved.

Suspension Reasons

Reason Suspension Date Revocation Date
Failure to pay or report quarterly user fees (PUCTRA) - Q22024 October 15, 2024 January 15, 2025

While voluntary suspensions may stay in effect until the permit or certificate expires, it may be revoked sooner for other reasons
including failing to pay transportation user fees (PUCTRA) or failing to submit your annual CHP terminal safety inspection request(s).

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Highway Patrol (CHP)
(California Public Utilities Code § 5378.5, Commission Resolution TL-18336) may obtain a reinspection of its terminal and vehicles
by the CHP by submitting a written request for reinstatement to CPUC and paying a reinstatement fee of one thousand dollars

(g1 ,000). (California Public Utilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier's
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain insurance, you must contact your insurance provider to reinstate your policy on-file
with the CPUC.

Date: Oct 15, 2024

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov
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STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco, CA 94102-3298

DBA: BNG TRANSPORTATION GROUP PSG0037984

ATTN:BONGEL LIMOUSINE LLC

TCP CLASS B CERTIFICATE

Order of Reinstatement

This is notice from the California Public Utilities Commission (CPUC) that the operating authority listed on this letter has been
reinstated effective October 21, 2024.

Date: Oct 21, 2024

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov
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Pick-up Date: 10/20/2024 - Sunday
Pick-up Time: 08.00 PM / 20.00
BN Spot Time: 07.45 PM / 19.45
B Drop-off Time: 08.21 PM / 20.21
Garage-Out Time: 07.00 PM / 19.00

Garage-In Time: 08.21 PM / 20.21
Reservation#

Worldwide Chauffeur Services

Bill To:
BNG Worldwide Chauffeur Service

Primary Passenger:

-

Booked On: 10/16/2024 07.24 AM / 07.24

Arr. By: Not Specified
PO/Client # 426602

# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status

Passenger: N/A N/A
Phone:

Charges & Fees
PU: 20.00 :
N/A

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Signature: Date:




Pick-up Date: 10/20/2024 - Sunday

Pick-up Time: 07.00 PM /19.00
Spot Time: 06.45 PM / 18.45
wove e Garage-Out Time: 05.43 PM / 17.43

Reservation# _

Worldwide Chauffeur Services

Bill To: Primary Passenger: Booked On:  10/18/2024 11.05 AM/ 11.05
BNG Worldwide Chauffeur Service _ )
Arr. By: Not Specified

PO/Client# N/A

# of Pax Vehicle Type Affiliate Name
1 SUV (SUV)
Passenger & Routing Information Pmt Type Status
Passenger /A N/A
Phone:
Charges & Fees
N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

B dwide Chauffeur Services is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only

be respon5|ble for maklng up lost time at a mutually agreed date. If client declines any replacement options, BNG
orldwide Chauffeur Services is not liable for any incurred fees associated with the refusal to accept replacement. Client

assumes full ﬁnanC|aI llablllty for thelr own replacement transportation. Client assumes full financial liability for any

damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (|f there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. BNG
orldwide Chauffeur Services is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SJC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.

CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before




to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/20/2024 - Sunday
Pick-up Time: 06.54 PM / 18.54
BN Drop-off Time: 07.50 PM / 19.50
. Garage-Out Time: 05.59 PM / 17.59
Garage-In Time: 07.50 PM / 19.50

Worldwide Chauffeur Services

Reservation#
Bill To: Primary Passenger: Booked On:  10/15/2024 11.47 AM / 11.47
BNG Worldwide Chauffeur Service .
Arr. By: Not Specified
l PO/Client#: 63460
# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status
Passenger: - N/A N/A
Charges & Fees
PU: 19.01:
N/A
Notes/Comments
Special Requests:
< NO RENTAL AGREEMENT PROVIDED >
Date:

Signature:




Pick-up Date: 10/20/2024 - Sunday

Pick-up Time: 02.32 PM / 14.32

BN Drop-off Time: 05.34 PM / 17.34
o 5 Garage-Out Time: 02.12 PM / 14.12
Garage-In Time: 05.54 PM / 17.54

Reservation#

Worldwide Chauffeur Services

Bill To:
BNG Worldwide Chauffeur Service

Primary Passenger: Booked On:  09/19/2024 04.09 AM / 04.09

F AmBy:  NotSpecified

PO/Client #: 28740

# of Pax Vehicle Type Affiliate Name
2 Cadillac Escalade (LUXURY SUV)
Passenger & Routing Information Pmt Type Status

Passenger: N/A N/A

Charges & Fees

N/A

f

Notes/Comments

Special Requests:

BNG Rental Agreement

is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responsible for making up lost time at a mutually agreed date. If client declines any replacement options,
is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes full financial liability for their own replacement transportation. Client assumes full financial liability for any
damage to vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles.

is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SJC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/20/2024 - Sunday
B Pick-up Time: 09.26 AM / 09.26
N Drop-off Time: 10.28 AM /10.28
R TR Garage-Out Time: 07.20 AM / 07.20

Garage-In Time: 10.28 AM / 10.28
Reservation#

Bill To:
BNG Worldwide Chauffeur Service

Primary Passenger:

Booked On: 10/09/2024 08.02 AM / 08.02

Arr. By: Not Specified
PO/Client #:  #349456

# of Pax Vehicle Type Affiliate Name
1 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger /A /A

Charges & Fees

N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

quffe =s is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responS|bIe for maklng up lost time at a mutually agreed date. If client declines any replacement options, BENC

orlc e auffeur S es is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes full fmanmal liability for their own replacement transportation. Client assumes full financial liability for any
damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. El

orlc : : : “es is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SIC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/18/2024 - Friday

Pick-up Time: 08.30 PM / 20.30
Drop-off Time: 09.43 PM /2143

R T Garage-Out Time:  08.03 PM / 20.03
Garage-In Time: 09.43 PM / 21.43
Reservation#
Bill To: Primary Passenger: Booked On:  09/11/2024 12.17 PM / 12.17

BNG Worldwide Chauffeur Service .
Arr. By: Not Specified

PO/Client #: /A

# of Pax Vehicle Type Affiliate Name
1 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger /A /A

h

Charges & Fees

N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

quffe =s is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responS|bIe for maklng up lost time at a mutually agreed date. If client declines any replacement options, BENC

orlc e auffeur S es is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes full fmanmal liability for their own replacement transportation. Client assumes full financial liability for any
damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. El

orlc : : : “es is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SIC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/18/2024 - Friday

‘ Pick-up Time: 04.49 PM / 16.49

BN Drop-off Time: 05.54 PM / 17.54
s Garage-Out Time:  03.54 PM / 15.54
Garage-In Time: 05.54 PM / 17.54

Reservation#

Worldwide Chauffeur Services

Bill To: Primary Passenger: Booked On:  08/28/2024 12.43 PM/ 12.43

BNG Worldwide Chauffeur Service

Arr. By: Not Specified
PO/Client #: 422759

# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status
Passenger: N/A N/A
Charges & Fees
N/A

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Date:

Signature:




Pick-up Date: 10/18/2024 - Friday

Pick-up Time: 03.30 PM / 15.30
BN Spot Time: 03.15 PM / 15.15
Drop-off Time: 04.00 PM / 16.00

Garage-Out Time: 01.30 PM / 13.30
Garage-In Time: 04.00 PM / 16.00

Worldwide Chauffeur Services

Reservation#
Bill To: Primary Passenger: Booked On:  10/07/2024 02.58 PM/ 14.58
BNG Worldwide Chauffeur Service )
Arr. By: Not Specified
PO/Client # 63060
# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status
Passenger: . /A N/A

Charges & Fees

N/A

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Signature: Date:




Pick-up Date: 10/18/2024 - Friday

Pick-up Time: 04.30 AM / 04.30
Spot Time: 04.15 AM / 04.15

Drop-off Time: 06.31 AM / 06.31

Worldwide Chauffeur Services
Garage-Out Time:  02.25 AM / 02.25
Garage-In Time: 06.31 AM / 06.31
Reservation#
R e ERNERRY; T Booked On:  10/10/2024 02.07 PM/ 14.07

BNG Worldwide Chauffeur Service )
Arr. By: Not Specified

PO/Client # 63127

# of Pax Vehicle Type Affiliate Name
2 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger- N/A N/A

Charges & Fees

N/A

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Signature: Date:




Pick-up Date: 10/17/2024 - Thursday

‘ Pick-up Time: 11.42 AM /1142

BN Drop-off Time: 02.00 PM / 14.00
s Garage-Out Time:  10.50 AM /10.50
Garage-In Time: 02.39 PM / 14.39

Worldwide Chauffeur Services

Reservation#
Bill To: Primary Passenger: Booked On:  10/03/2024 07.24 AM/07.24
BNG Worldwide Chauffeur Service .
Arr. By: Not Specified
l PO/Client #: 425586
# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status

Charges & Fees

N/A

-

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Signature: Date:




Pick-up Date: 10/16/2024 - Wednesday

Pick-up Time: 08.35 PM / 20.35
Drop-off Time: 10.01 PM / 22.01

R T Garage-Out Time:  08.38 PM / 20.38
Garage-In Time: 10.05 PM / 22.05
Reservation#
Bill To: Primary Passenger: Booked On:  10/12/2024 02.44 PM/ 14.44

BNG Worldwide Chauffeur Service .
Arr. By: Not Specified

PO/Client # 101449

# of Pax Vehicle Type Affiliate Name
3 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger: - /A /A

Charges & Fees

N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

quffe =s is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responS|bIe for maklng up lost time at a mutually agreed date. If client declines any replacement options, BENC

orlc e auffeur S es is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes full fmanmal liability for their own replacement transportation. Client assumes full financial liability for any
damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. El

orlc : : : “es is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SIC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/16/2024 - Wednesday
‘ Pick-up Time: 01.00 PM /13.00
BN Spot Time: 12.45 PM / 12.45
s s Drop-off Time: 01.09 PM / 13.09
Garage-Out Time: 11.01 AM/11.01

Garage-In Time: 01.09 PM / 13.09
Reservation#

Worldwide Chauffeur Services

Bill To: Primary Passenger: Booked On:  10/09/2024 05.19 AM / 05.19

BNG Worldwide Chauffeur Service )
Arr. By: Not Specified

PO/Client# 63202

# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status

N/A

Charges & Fees

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >

Signature: Date:




Pick-up Date: 10/16/2024 - Wednesday

Pick-up Time: 11.45 AM /1145
Drop-off Time: 12.05 PM / 12.05

R TR Garage-Out Time: 10.00 AM / 10.00
Garage-In Time: 12.05 PM / 12.05
Reservation#
i Primary Passenger: Booked On:  10/13/2024 07.17 PM/19.17

BNG Worldwide Chauffeur Service .
Arr. By: Not Specified

PO/Client #: /A

# of Pax Vehicle Type Affiliate Name
1 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger /A /A

h

Charges & Fees

N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

quffe =s is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responS|bIe for maklng up lost time at a mutually agreed date. If client declines any replacement options, BENC

orlc e auffeur S es is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes full fmanmal liability for their own replacement transportation. Client assumes full financial liability for any
damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is bIatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. El

orlc : : “es is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SIC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/16/2024 - Wednesday

Pick-up Time: 08.15 AM/ 08.15
Drop-off Time: 09.18 AM / 09.18

Srkiesis Eh b Rasvites Garage-Out Time: 07.00 AM / 07.00
Garage-In Time: 09.18 AM / 09.18
Reservation#
Bill To: Primary Passenger: Booked On:  10/14/2024 04.56 PM/ 16.56

BNG Worldwide Chauffeur Service .
Arr. By: Not Specified

PO/Client # 101131

# of Pax Vehicle Type Affiliate Name
1 SUV (SUV)
Passenger & Routing Information Pmt Type Status

Passenger /A /A

H

Charges & Fees

N/A

Notes/Comments

Special Requests:

BNG Rental Agreement

dwide Chauffeur Se s is not liable in the event of a MECHANICAL BREAKDOWN while on charter and will only
be responS|bIe for maklng up Iost time at a mutually agreed date. If client declines any replacement options, BNC

orlc e auffeur Services is not liable for any incurred fees associated with the refusal to accept replacement. Client
assumes fuII fmancnal liability for thelr own replacement transportation. Client assumes full financial liability for any
damage to BNG Worldwide Chauffeur Services vehicles caused during the duration of any specified service.

FEES of $200.00 for each carpet or seat spills. Sanitation fee is $450.00 and will be charged to the billing contact without
further notice. Alcohol Consumption and drug use is prohibited by law. The driver has the right to terminate a ride without
refund (if there is blatant indiscretion on the part of the client(s)). Smoking is not permitted in all of our vehicles. El

orlc : auf : “es is not responsible for articles left in the vehicles. Vehicles cannot be loaded beyond seating
capacity.

AIRPORT WAIT TIME: Wait time allowance is 30 minutes after gate arrival time. Wait time fees accrue every 15 minutes at
the rate of the vehicle class unless otherwise stated in the reservation. AIRPORT Fees: SFO $5,5, OAK $4 and SIC

$3. Hourly A/D services are subject to a fuel supplement of 7% to 12% when operating outside a 10 mile radius. Local sales
taxes and other transportation fees/taxes are not always included in the estimate. Each market is subject to sales tax and
port authority tax and/or luxury car tax. GARAGE TIME: Every charter/AD is subject to a minimum 1 hour + garage time.
Market rates apply. This charge will show up as the flat rate charge on hourly/AD service.




CANCELLATIONS: Same day charter cancellations are nonrefundable. Same day transfers must be cancelled 4 hours before
to avoid full cancellation fee. DEPOSITS are refundable up to 24 hours before reservation for sedans and SUV. For
weekend’s stretch limos or busses deposits are nonrefundable and full payment due if cancelled later than 72 hours before
the pickup,

CHANGES: There are no fees for transfer changes unless the Chauffeur is on the way. Hourly A/D charters that are changed
within 24 hours of pick up time are subject to a minimum 3 hour charge when routing is reduced. EVENTS carry their own
cancellation policy. BUSES/VANS carry their own cancel policy. Regular Reservations canceled up to 11:59PM the day before
will not incur any charges.

PICK UP WAIT TIME: Transfer pick up wait times start after 15 minutes and are billed in 15-minute increments. All
reservations must be guaranteed with a credit card on file. All reservations are charged after the completion of the
reservation unless otherwise specified. No authorizations will be captured that exceed the total amount of the
quote/reservation without prior written permission. Any net accounts must have a credit card on file and a signed
guarantee. Credit Card declines will be charged $25 each occurrence. Late invoices incur a finance charge/late fee. In the
event that you do not receive an automatic text message informing you of the arrival of your driver, please call (855)515 -
4666

with your full name and you will receive assistance. If you do not get a response please call 650)240 - 2666

Signature: Date:




Pick-up Date: 10/18/2024 - Friday
‘ Pick-up Time: 04.49 PM / 16.49
BN Drop-off Time: 05.54 PM / 17.54
s Garage-Out Time:  03.54 PM / 15.54
Garage-In Time: 05.54 PM / 17.54

Worldwide Chauffeur Services

Reservation#
Bill To: Primary Passenger: Booked On:  08/28/2024 12.43 PM/12.43
BNG Worldwide Chauffeur Service .
Arr. By: Not Specified
l PO/Client #: 422759
# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status
Charges & Fees
N/A
e
Notes/Comments
Special Requests:
< NO RENTAL AGREEMENT PROVIDED >
Date:

Signature:




Pick-up Date: 10/21/2024 - Monday

Pick-up Time: 08.13 PM / 20.13
Drop-off Time: 08.58 PM / 20.58
o Garage-Out Time: 07.17 PM / 19.17

Reservation# ]

Worldwide Chauffeur Services

Bill To: Primary Passenger: Booked On:  10/20/2024 06.28 PM/ 18.28
BNG Worldwide Chauffeur Service )
Arr. By: Not Specified

PO/Client #: 426924

# of Pax Vehicle Type Affiliate Name
1 Sedan (SEDAN)
Passenger & Routing Information Pmt Type Status
N/A N/A
Charges & Fees
N/A

Notes/Comments

Special Requests:

< NO RENTAL AGREEMENT PROVIDED >
Signature: Date:




Attachment 6



Home

5/9/25, 9:52 AM
Mingfeng Li~
Drivers - Employers
Driver Name DL Number Requester Code Add Date Delete Date
Print
Driver Name DL Number Requester Code Add Date
KHALIL MOHAMED AYM - - 07/01/2019
4
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Attachment [/



Uber e

February 26, 2025

Via Email

Ming L1

Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102
Mingfeng.li@cpuc.ca.gov

Re:  Data Request Regarding Bongel Limousine LLC DBA BNG
Transportation Group (TCP-37984)

Dear Mr. Li:

In response to your February 19, 2025 email, please find Uber Technologies, Inc.’s
(“Uber”) response to the Transportation Enforcement Branch’s (“TEB”) inquiry requesting
information regarding Bongel Limousine LLC DBA BNG Transportation Group (TCP-37984):

CONFIDENTIAL INFORMATION HIGHLIGHTED PURSUANT TO GENERAL
ORDER 66-D, SECTION 3.2, AND ACCOMPANYING DECLARATION
(ATTACHMENT A)

Request 1: Whether this carrier is operating as Uber Black or solely through the general
Uber platform.

Response:

Request 2: The number of vehicles associated with this carrier on Uber, including their
VINs and license plates.

Response:

Below is a list showing the VINs and license plate numbers for each vehicle that has taken a trip
within the past year under this carrier.! Please note that Uber does not have access to the CPUC’s
records regarding vehicles the carrier disclosed to the CPUC (e.g., equipment lists).

VIN Number Vehicle License Plate Number

! This carrier has one additional vehicle that is eligible to take trips but has not yet taken a trip.



Response: Below 1s a list showing the names and driver’s license numbers of each driver that
has taken a trip within the past year under this carrier.

Name Driver’s License
HILTON DIAS I
RAMISH AMIRI e
MOHAMED SODKI |
MAHMOUD KHALIL | ]

Request 4: The date of the most recent trip of each driver.

Response: Below is a list showing the date of the most recent trip of each driver reflected above.

Name Last Trip Date
HILTON DIAS 02/26/2025
RAMISH AMIRI 02/24/2025
MOHAMED SODKI 02/20/2025
MAHMOUD KHALIL 01/10/2025

Should you have additional questions, please contact me at _

Respectfully submitted,

(S8



