Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: SoCal Travel Tours File: TCP 47879 (Inactive)
ATTN: Yukako Ogata, Chief Coordinator Date: June 19, 2025
I Citation #: T.2025-06-004
I Case #: CSE-455

VIOLATIONS

You are hereby cited with having violated section(s) 5414.5 of the Public Utilities Code (P.U.
Code) and California Public Utilities Commission (CPUC) General Order (G.O.) as described
below. These violations occurred during the period from April 15, 2025, through April 23, 2025.

(1) Advertising without authority [1 count]
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before July 10, 2025. By way of such
answer, you may either:

(1) Pay a fine of $1,500 pursuant to P.U. Code Section 5378. Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by July 10, 2025, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may
be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through
a civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable
statutes and Commission orders.

Rahmon Momoh, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 816-5754

E-mail address Rahmon.Momoh@cpuc.ca.gov

Attachments



Public Utilities Commission
STATE OF CALIFORNIA

CITATION COMPLIANCE AGREEMENT

File No.: TCP 47879 (Inactive)
Citation #: T.2025-06-004
Date: June 19, 2025

Case #: CSE-455

I (we) hereby agree to comply with this citation dated June 19, 2025, and herewith pay the fine of
$1,500

Yukako Ogata, Chief Coordinator
SoCal Travel Tours

(Signature) (Title)

(Date)



1. Unlicensed/Revoked/Suspended/Expired Carrier:

Automatic credit and debit card payments are available. To arrange for autopay, fill out the
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email it to our Fiscal Office
at FiscalOffice-. TECitations@cpuc.ca.gov.

Or

Payment (cashier check or money order) should be made payable to California Public
Utilities Commission and sent to:

California Public Utilities Commission
Attn: Fiscal Office
505 Van Ness Avenue

San Francisco, CA 94102-3298



TEB Enforcement Analyst: Destiny Graham Case: CSE-455

CARRIER:

OFFICERS:

AUTHORITY:

MAILING ADDRESS:

PHONE/EMAIL:

VEHICLES:

EMPLOYEE-DRIVERS:

PL&PD INSURANCE:
WORKERS’

COMPENSATION
INSURANCE:

DRUG CONSORTIUM:

REVENUE:

INVESTIGATION REPORT

SoCal Travel Tours
Yukako Ogata, Chief Coordinator

TCP 47879 (Unlicensed/Inactive)
Unknown

Unknown
Unknown

Unknown

Unknown

Year Revenue
2022 Unknown
2023 Unknown

2024 Unknown



INTRODUCTION

On March 26, 2025, I was assigned to investigate the operations and practices of SoCal
Travel Tours (hereinafter referred to as SoCal Travel) following a consumer complaint received
by the Transportation Enforcement Branch (TEB) alleging that the carrier was operating and
advertising without a TCP permit [Attachment 1].

VIOLATION

The investigation from March 26, 2025, to April 23, 2025, revealed violations of the
following provisions of the Public Utilities (Pub. Util.) Code and a Commission General Order

(GO):

e SoCal Travel Tours was found advertising illegally in violation of Pub. Util. Code

Section 5414.5 [1 count].

On March 27, 2025, I called SoCal Travel at_and left a voicemail message.
On April 15", I received a call from Jordan Villa at_, the carrier’s representative, due
to the carrier’s limited ability to speak or understand English. I informed Mr. Villa of the TCP
permit requirements and the license section’s email address for any other permit-specific

questions.

Following the phone conversation, I sent Mr. Villa an email at _

serving the carrier a Notice to Cease and Desist (C&D) letter. Additionally, I provided him with
the necessary information regarding applying for a TCP permit, and also gave him a deadline of
May 9% for SoCal Travel to remove all online advertisements [Attachment 2]. In the same email,

I also provided Mr. Villa with the email address of our Licensing Branch (licensing@cpuc.ca.gov),

in case he or the carrier had any follow-up questions regarding the permit process.

On April 17", I received an email from Yukako Ogata, the Chief Coordinator, stating she
had received my C&D and understands the expectations to stop providing transportation services
immediately and to remove all advertisements by May 9" [Attachment 3]. I responded to Ms.

Ogata and provided our Licensing Branch’s email address in case she had any questions related to



the permit process [Attachment 3]. My investigation included searches on Google, Yelp, and
Nextdoor to identify additional platforms where the carrier may be advertising. However, the only
observed advertising presence was on the carrier’s website (socal-travel.com/socaltraveltour.com).
I observed the carrier advertising from April 15" through April 23™ [Attachment 4], but the carrier
was cooperative with the instructions to remove its website by May 9" [Attachment 5]. The carrier
initiated the application process in April 2025; however, the carrier’s TCP number, 47879, remains

inactive as of June 17, 2025 [Attachment 6].



DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on June 19, 2025, in San Francisco, California

__Destiny Graham
Destiny Graham, PURA 111




List of Attachments

Attachment 1 — Consumer Complaint (3/22/2025)

Attachment 2 — Email sent to the carrier representative on April 15, 2025
Attachment 3 — Email received from the carrier, and email sent in response on April
17,2025

Attachment 4 — Screenshots of Advertisements (4/15, 4/16, 4/17, 4/18, 4/21, and
4/23/2025)

Attachment 5 — Screenshot of Website’s removal

Attachment 6 — Screenshot of Carriers Inactive TCP
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California Public Uilities Conm ssion
Transportation Informal Conpl aint Tracking System
Printed as of 25- MAR- 2025 16: 06: 55

Case #........ ... ... 20250099
Inquiry Type........... Witten
Carrier Type........... Passenger Carrier

Received by Area Ofice Sacranento
Area O fice Assigned...

District Ofice........

Transfered To..........
Representative......... Ki ngsl ey Melton

Recei ved Date.......... 24- MAR- 2025

Closed Date............ 25- MAR- 2025
Update Date............
Transfer Date..........

COMPLAI NANT:
MIR/ PSG CA#. .

DBA. ......... SOCAL TRAVEL
Nane. ... .. ... SOCAL TRAVEL

Cty/ ST/ Zip. .
Phone. ... .. ..

COVPLAI NT DESCRI PTI ON:
Referred to enforcenent

DI SPOSI TI ON DESCRI PTI ON:
Advertising without a permt



California Public UWilities Conmm ssion
Transportation Informal Conplaint Tracking System
Passenger Carrier Violation(s)

Printed as of 25- MAR- 2025 16: 06: 55

Failure to insure all equi pnent
Failure to reqgister interstate operations
GO 157/ 158

Loss or Danmmge

No operating authority

No worker's conpensati on
Operations whil e suspended

O her

Servi ce

Unl i censed sub-carriers
Advertising without a permt



From: Licensing

To: Transportation Safety Complaints
Subject: FW: [EXTERNAL] Unlicensed charter patry career
Date: Monday, March 24, 2025 2:40:50 PM

Greetings TEB,

See the email below regarding a likely illegal operator, we’ve asked the person below to
file a complaint as well.

Thank you,

Transportation Licensing and Analysis Branch
Consumer Protection and Enforcement Division
California Public Utilities Commission [id:B]

From: Hirano [ -

Sent: Saturday, March 22, 2025 1:11 PM
To: Licensing <licensing@cpuc.ca.gov>
Subject: [EXTERNAL] Unlicensed charter patry career

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Unlicensed charter patry career

| requested a sightseeing tour from this company a few days ago. When | asked for the
license number, they replied that they do not have a license and that individuals do not
need a license. Itis an unregistered and illegal company. They also asked me to transfer
the fee overseas. | think they are also evading taxes.

These are the exact same websites. It is only a Japanese language site.

https://socal-travel.com
https://socaltraveltour.com

Regards,
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Graham, Destiny

From: Graham, Destiny

Sent: Tuesday, April 15, 2025 1:14 PM
To:

Subject: Phone Call Recap 4/15
Attachments: SoCal Travel C&D.pdf

Good afternoon Jordan,

Thank you for giving me a call regarding SoCal Travel Tours, as the owners are not able to speak or
understand English very well. As discussed on the phone, this carrier must have a license to advertise
and provide transportation services for hire.

| am attaching a cease-and-desist, stating SoCal Travel Tours must immediately cease any
advertisements and transportation services until receiving a permit from the California Public Utilities
Commission (CPUC). Please have the owners remove the website by May 9, 2025, and immediately halt

any transportation services. Failure to do so may result in a citation.

Additionally, from our conversation, | also understood that you were looking for information to provide to
the owners so they can begin the process of applying for a permit.

Before applying, here is some information that you need to know and must do: Licensing Requirements
for Charter-Party Carriers

Here is the link to the application: Welcome to TCP Portal (ca.gov)

If you have permit-specific questions, such as how long the approval process is or which permit you
should apply for, you may contact our Licensing department at licensing@cpuc.ca.gov.

Please feel free to give me another call or respond to this email if you have any additional questions.

Thank you,

Destiny Graham
Public Utilities Regulatory Analyst III

Transportation Enforcement Branch
Consumer Protection & Enforcement Division
California Public Utilities Commission
628-217-1952 | Destiny.Graham(@cpuc.ca.gov
WWW.CpUC.ca.gov




ATTACHMENT 3



Graham, Destiny

From: Graham, Destiny

Sent: Thursday, April 17, 2025 10:28 AM

To: Yukako Ogata

Subject: RE: [EXTERNAL] Confirmation of Cease-and-Desist Letter Receipt — SoCal Travel Tours

Good morning, Yukako,
Perfect, thank you for confirming your receipt!

If you have any questions regarding applying for a permit, please feel free to reach out to our Licensing
team at licensing@cpuc.ca.gov

Thank you.

Destiny Graham
Public Utilities Regulatory Analyst III

Transportation Enforcement Branch
Consumer Protection & Enforcement Division
California Public Utilities Commission
628-217-1952 | Destiny.Graham(@cpuc.ca.gov
WWW.CpUC.ca.gov

From: Yukako Ogata

Sent: Thursday, April 17, 2025 10:24 AM

To: Graham, Destiny <Destiny.Graham@cpuc.ca.gov>

Subject: [EXTERNAL] Confirmation of Cease-and-Desist Letter Receipt — SoCal Travel Tours

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Dear Destiny,

I am writing to confirm that we have received the cease-and-desist letter dated April 15, 2025 regarding

SoCal Travel Tours.

We will cease all advertising and transportation services as instructed. The website and all related listings will

be taken down no later than May 9, 2025, as per your direction.

We are currently taking proactive steps to ensure compliance, including researching and beginning the

process to apply for the appropriate TCP permit.

Thank you for your time and guidance.



Sincerely,
Yukako Ogata
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4/15/25, 1:25 PM

LA — AL 7 SV LUV vV

BT IHY 7B (https://socal-travel.com/tour/)
H—E R EE A (https://socal-travel.com/fee/)

H—EZADiFEN (https://socal-travel.com/service/)

Q i 2 N +
PEFRDE (https.//socal-travel.com/ catego?y?l:ée'& €S & L OsSis
# HoME (https://socal-travel.com/) > Services & Costs

0% (https.//socal-travel.com/category/blog/)
Tha I s b e a3,

B Rvot b eacpash Wik athesreosie/ dmtatcompletely private tour price.

TS54 1N —RYS— (https://socaI—travel.cori\/péivacypolicy/)

people 3 persons
BEBEEIGEICEIEEHE (https://socal-travel.com/law/)
Sightseeing in and arcund
Flat rate: Flat rate:
Los Angeles
USD500 UsSD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
- USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

. ~
*Price™Remarks*
MENU HOME (https://socal-travel.com)

/. (Wt / Jannal—tvaval Anm /)

https://socal-travel.com/fee/

Services & Costs | Los Angeles Private Tourist Guide

4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour

HMENEHE (https://socal-travelcom/contact/)

Tel A

1/6



4/15/25, 1:25 PM Services & Costs | Los Angeles Private Tourist Guide

L4 h— \ll\\-'l-l 7 OV LT auvvviLLuvIIY
Private vehicie fees
BT TOHY7—H (https://socal-travel.com/tour/) Petrol

Included in the above costs Guide fees

—ERE https://socal-travel.com/fee/
e FtH (https://socal-travel.com/fee/) Hotel pickup and drop—off

H—EZADiFEN (https://socal-travel.com/service/) Taxes

BEHDTE (htips.//socal-travel.com/category/koe/) Food and beverage expenses Parking costs when

What is not included in the above using

0% (https.//socal-tr&R8ESm/ category/blog/) paid parking Ticket prices for
XLKHSER (https://socal-travel.com/faq/)

B vath 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
T54 133 —iRY) S — (https://socal-travel.com/privacypolicy/)
If vou wish to use a vehicle other than that. we can arrange it. but we will add a

Ve RIRIRE Eheth 4 Ak EHP Feésseplterneticom/law/)

*Cancellation Policy*
The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated from the day before the start date of the trip)
1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

* E—ZICEALTOF Yo ILIESERABNMD100%EHYET,
E—ok---128208~1878.48288~5878. 78228 ~8A318

v

- . PRI - " o P o - [ PRPE " ’e . -
| >

src=bm&u=httpsh3A%Zt %2 socal— url=httpsh3A%Z%Zsocal—
travel.comh2Ffee%2F &t=%E 3%82%B 5%E 3%83%B ChE 3%83% travel.comh2Ffee%2F &text=%E3%82%B5%E 3%83%BCHE 3%
93%E3%82%B9I%E3%81%A8UE8%B2%BB%E 7%94%A8+%7C+% 83%93%E3%82%B9%E 3%8 1%ASHES%B2%BB%E 7%94%A8+%7
E3%83%AD%E 3%82%B5%E 3%83%B 3%E 3%82%BC%E 3%83%AB CH%E3%83%AD%E 3%82%B5%E 3%83%B 3%E3%82%BC%E3%83
%ES%SEQ%E3%80%80%E3%83%97%E3%83#%E3%82%A4 %AB%E3%82%BQ%E3%80%80%E3u697%E3%83%A9%E3%82

A

MENU HOME (https://socal-travel.com) HEWEHE (https.//socal-travel.com/contact/)
th— ). (b / Jonnal—tvaval Aam /)
https://socal-travel.com/fee/ 2/6



4/15/25, 1:25 PM Services & Costs | Los Angeles Private Tourist Guide
'%EE%M%%EM;‘Q%BC%Eb‘!ms%ae%es%As%B3%55%85%89 %AA%E 3%83%99%E 3%83%BC%E3%83%88%E8%A6%B3%E5%8

o L e T L T I N T e L o b L o e e T e T T L e T L N L e T o L T o T

WCJWULWAUWEJWGZWAQYOE61)667053) DBYHESHBLBDAUNBESHELDAGHESHESHEY)
BT THYT—HI (https://socal-travel.com/tour/)

égt neJ /add? /fee/) Pocket (//getpocket.com/edit?
o5, 2&5& oA Ss Fee url=httpsk3A%2F%2F socal-

e co
travel com%zl-fee%zl-&tltle'%EB%BZ%BS%EB%BS%BC%EB% travei.com%ZFfeehZF &titie=%E3%82%B5%E 3%83%B ChE3%

WE&% _ m%gaa@wg@mm 83%93%E 3%82%BI%E 3%81%ABES%B2%BBYE 7%94%A8+%7
CH+RE3%33%ADRE3%82%B5%E 3%83%BIHEI%B2%BCHES%S3  CHHE3%BI%ADUE3%82%B5%E 3%83%B 3HE 3%82%BCHE3%83
%AB%E3%82%BQ%E3%80%80“6E3%83%97%E :.° &A%& 9%E3%B80%80%E3%83%97%E3%B3%AIKE %82
HRERERB N HHEAY B3I AR S g %E3%83%B CHE3%834%88%ES%ABBI%ES%S
DGO 3%82%ACHE 3%B24AI%E 34B3489) 5%89%E3%82%ACHE 3%82%A4%E 3%83%89)

70% (https://socal-travel.com/category/blog/)

FL<HAHEM (https://socal-travel.com/faq/)

BELVEHHE (https//socal-travel.com/contact/)

15%4 (‘ \\*/:l—'l" ‘{i'/(.'-t i'tgs iicﬂ—t‘g)av .com/privacypolicy/)

RS | EICE DS (nttps.//socal-travel.com/law/)
EALGZETEEREICEHLEOEIEIN,

ABZHRD L, TYBRLIERVZLET,

BE.SOAUBRODY7—DHZIFFHFLTEYET .

YP—HLIZELTIE., FFCELESHRISL,
> H—ERELEHA

(https://socal-travel.com/fee/)

HLLBEVNEShERARRA—ILEZEIhTUVENESTLES,
CARNTBEN=A—=ILPRL A B TNA AT REEN T UVET,
BFHEEMNTWNVELETH, BESBULEOETEEET IIEAL(BRELW-LET,

HARI (R

4 4

A=)V LR (7H)

= A ~
MENU HOME (https://sccal-travel.com) HEWEDHE (https//socal~travelcom/contact/)
oh— I. (httn:/ Joanal—tvaval nam /)

https://socal-travel.com/fee/
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UL /7 OVVAL LUV viiL.wINIY

BENEhERE
R BN 1B e g R HF ENO—REE P EZTEITEERL—R[TT)

H—EREEH (https://socal-travel.com/fee/)

H—E XD (https://socal-travel.com/service/)

BERRDFE (https://socal-travel.com/ cat§o¢y7k¥<jﬁ es & Costs
707 (https://socal-travel.com/category/blog/)

F<HAHEM (https://socal-travel.com/faq/)

HHELEDHHE (https.//socal-travel.com/contact/)

754 1\ —R1)>— (https://socal-travel.com/privacypolicy/)

Y EBEG | EICE ISGE# (https://socal-travel.com/law/) 4

55

KT A—)LPHotmalDA—)LTT &, CHLNLDIRIENRIETELLCENTEVVET,
REHFHTITH. GmailtdYahooltEZF DD A— )L FRL ATHEEY LV =12H . LT 27 MERRI:
REOHINTNHODAETITERIESLY,

aAVAIMER

A= )L 7KL R :info@socal-travel.com
Skype ID:yukako72

— AL A . NP er wm T AN =IO P P Ml e AV TOCAT 1L = v

EHIBI=SoCaldd" 4" DIFHE BEYLLES,
ALTEESHRMYF WL, o6 5 T BEEE D =

MENU HOME (https://sccal-travel.com) BEWEDHE (https//socal~travelcom/contact/)

https://socal-travel.com/fee/ 4/6
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HAR W)

A—ILTFELA (7H)

AITHIZEEETS

KRE THVLID

BIzEh, [FLHELT !
F—IA—TFAF—I—DEFBEFTT,

HEEA OYUELREVNIERZRINELET N ?
A=YV R B AP TARZ—FVFD LG T—IS—7 ? U REZ AP IIE?

WPV, A EIVARICEI U Z—T A AMITTIIGEL, £2Eb—2ES<DBA DD

UFEd !

2O UE LR ICIXEBKRDENT=FAHY, S TIEXToMYEITHES>TLEITVWSAY U EILADELTHEDGMEE
VESAITET BN T ETIESLY,

HARTUoIZEEL TG, SEEHSEL, HEEFHOBKRICAYDBAEZ—HEICRD2TFELLS D

BWHYT—ELDAVYYT7 —LHLEI-DBRODEFEE | ETADR—RIZELE ROV R EL-LET,

REGEVT —BHICTEGVMENEREYETLFVE)TAST, MESADPYL | Bz L TEW | IEEKR
[THZ 578,

ColF@TATERL | CTHEBRLTHW | EESEAMHNIE . BE LB L oo TS,

HLRE . ESADKRIKVESFEOW:LET,

F. AMEE. ZROIIGOT, BFHRENTOIRITHL/EBEELTHYET !
FENTORBAMRATIEIN—FILAELY - £EKHTUE-L 6 5AEEK[BITTHBEZE D

= A ~

MENU HOME (https://sccal-travel.com) BEIWEDHE (https//socal-travel.com/contact/)

https://socal-travel.com/fee/ 5/6
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A=q—

7"—Ls (http://socal-travel.com/)

BT THYT7—HI (https://socal-travel.com/tour/)
AY 2 HEIILATELHEEY T — (https://socal-travel.com/tour/losangeles/)

Services & Costs

AU RBBZ AR YR T — (https://socal-travel.com/tour/instagram/)
AL hHo T4 DE—Fi5ELY 7 — (https.//socal-travel.com/tour/orangecounty/)
YRR A #5'Y 7 — (https://socal-travel.com/tour/southbay/)
YR N—INTA BIRYIRST (https://socal-travel.com/tour/santabarbara/)
Y T4TINBIBYIKTT (https://socal-travel.com/tour/sandiego/)

H—ERXEEH (https://socal-travel.com/fee/)

H—EZDifit (https://socal-travel.com/service/)

BEHEDFE (nttps://socal-travel.com/category/koe/)

0% (https://socal-travel.com/category/blog/)

FLHAHER (https://socal-travel.com/faqg/)

BRELVEDHHE (https://socal-travel.com/contact/)

754 13— — (https://socal-travel.com/privacypolicy/)

BEBEIGEIZED<ECE (https://socal-travel.com/law/)

Copyright @ O IR TS5/ A—MRAEHAF All Rights Reserved.

- A ~
MENU HOME (https://socal-travel.com) BREILVEHHE (https://socal-travel.com/contact/)

https://socal-travel.com/fee/ 6/6
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LA — AL 7 SV LUV vV

BT IHY 7B (https://socal-travel.com/tour/)
H—E R EE A (https://socal-travel.com/fee/)

H—EZADiFEN (https://socal-travel.com/service/)

Q i 2 N +
PEFRDE (https.//socal-travel.com/ catego?y?l:ée'& €S & L OsSis
# HoME (https://socal-travel.com/) > Services & Costs

0% (https.//socal-travel.com/category/blog/)

ﬁ%ﬁ*’b’ﬁﬁﬁ (?fétﬂs:{ é %%cil—travel.com/ faq/)

ee Is a or peace of mind.

B Rvot b eacpash Wik athesreosie/ dmtatcompletely private tour price.

TS54 1N —RYS— (https://socaI—travel.cori\/péivacypollicy/) 3 N
-2 people persons

BEBEEIGEICEI{EEH (https://socal-travel.com/law/)

Qichtcoaina in and avaiind
IBIILUDU TS I G Gl VAl

Flat rate: Flat rate:
Los Angeles
USD500 USD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
& USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

= PN
*Price™Remarks* N

https://socal-travel.com/fee/

4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour

| 4

Privacy - Terms
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ol g w— AL 7 SV LTV VLLwVILILY

Private vehicie fees
BT TOHY7—H (https://socal-travel.com/tour/) Petrol

Included in the above costs Guide fees

H—E R &EH (https://socal-travel.com/fee/)

H—EZADiFEN (https://socal-travel.com/service/)

PEBRDE (https.//socal-travel.com/category/koe/)

Hotel pickup and drop—off
Taxes

Food and beverage expenses Parking costs when

What is not included in the above using

704 (https.//socal-tr&REESm/ category/blog/) paid
FLKHSER (https://socal-travel.com/faq/)

B vath i 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
T54 133 —iRY) S — (https://socal-travel.com/privacypolicy/)
If vou wish to use a vehicle other than that. we can arrange it. but we will add a

Ve RIRIRE Ehath 4 Ak EHP Feésseplteretcom/law/)

*Cancellation Policy*

The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated

from the day before the start date of the trip)

1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

*Cancellations during peak hours will be 100% from the

date of application.

During peak hours... December 20 — January 7, April 28 — May 7, July 22 — August 31
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lease fee free to contact us

HEmERs | &EICE DS (https.//socal-travel.com/law/)

Pleage feel free to contact us for anything,

We will get back to you after confirming the contents.

Currently, we only accept tours from September onwards.

Please check here first for tour prices.

2 Services & Costs

(https://socal-travel.com/fee/)

If you have not received the inquiry confirmation emalil,

there is a possibility that the e—mail address you entered is incorrect.

We apologize for the inconvenience, but please contact us again.

Name (required)

4

E-mail Address (Required)
= 1)

https://socal-travel.com/fee/

| 4

[
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BERRDFE (https://socal-travel.com/ catéo%pk\ééﬁ es & Costs
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F<HAHEM (https://socal-travel.com/faq/)
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Services & Costs
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Greetings from the Representative

Nice to meet you all!

I'm Yukako Ogata, the chief coordinator.

What do you think of when you think of Los Angeles?

Theme parks like Universal Studios or Disneyland? Santa Monica or Hollywood?

No, no, Los Angeles has so much more to offer than just entertainment!
I was not interested in Los Angeles at all, but now [ am completely captivated by it.
Let's find your favorite places together that are not even in the guidebook, that no one knows, and that }
are unique to you Whether it's a
bullet tour or a leisurely tour, it's at your disposal! We will support you in your journey at your own pace.
With the attention to detail and flexibility that large tour companies can’t do, we can say, “Everyone wants to do it! m
to go!” In order to make the most of it, I deﬁ/rklely want to go -

here! | wTi to experience this place as weln there is a place to say, please do not hesitate to“say it.

https://socal-travel.com/fee/ 5/6
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We will help you create your journey with all our hearts.

Also, I am a mom of two children, so I am good at traveling with children!

If you are wondering that traveling abroad with children is a high hurdle, please feel free to contact us >

menu

Services & Costs
home (http://socal-travel.com/)

Examples of recommended tours (https://socal-travel.com/tour/)
Los Angeles Complete Strategy Tour (https://socal-travel.com/tour/losangeles/)
Instagrammable Spot Tour (https://socal-travel.com/tour/instagram/)
Orange County Beach Enjoyment Tour (https://socal-travel.com/tour/orangecounty/)
South Bay Scenic Tour (https://socal-travel.com/tour/southbay/)
Day trip to Santa Barbara (https://socal-travel.com/tour/santabarbara/)
Day trip to San Diego (https://socal-travel.com/tour/sandiego/)

Services & Costs (https://socal-travel.com/fee/)

Service flow (https://socal-travel.com/service/)

Testimonials (https://socal-travel.com/category/koe/)

blog (https://socal-travel.com/category/blog/)

frequently asked questions (https://socal-travel.com/faq/)

Contact us (https://socal-travel.com/contact/)

Privacy Policy (https://socal-travel.com/privacypolicy/)

Description based on the Act on Specified Commercial Transactions (https://socal-travel.com/law/)

Copyright © OYYHEILR FTSAR—KREHAK All Rights Reserved.
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BT IHY 7B (https://socal-travel.com/tour/)
H—E R EE A (https://socal-travel.com/fee/)

H—EZADiFEN (https://socal-travel.com/service/)

Q i 2 N +
PEFRDE (https.//socal-travel.com/ catego?y?l:ée'& €S & L OsSis
# HoME (https://socal-travel.com/) > Services & Costs

0% (https.//socal-travel.com/category/blog/)
Tha I s b e a3,

B Rvot b eacpash Wik athesreosie/ dmtatcompletely private tour price.

TS54 1N —RYS— (https://socaI—travel.cori\/péivacypolicy/)

people 3 persons
BEBEEIGEICEIEEHE (https://socal-travel.com/law/)
Sightseeing in and arcund
Flat rate: Flat rate:
Los Angeles
USD500 UsSD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
- USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

. ~
*Price™Remarks*
MENU HOME (https://socal-travel.com)

/. (Wt / Jannal—tvaval Anm /)

https://socal-travel.com/fee/

Services & Costs | Los Angeles Private Tourist Guide

4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour

HMENEHE (https://socal-travelcom/contact/)

Tel A
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Private vehicie fees
BTV 7 —H (https://socal-travel.com/tour/) Petrol

Included in the above costs Guide fees

—ERE https://socal-travel.com/fee/
e FtH (https://socal-travel.com/fee/) Hotel pickup and drop—off

H—EZADiFEN (https://socal-travel.com/service/) Taxes

BEHDTE (htips.//socal-travel.com/category/koe/) Food and beverage expenses Parking costs when

What is not included in the above using

0% (https.//socal-tr&R8ESm/ category/blog/) paid parking Ticket prices for
FLK<HSER (https://socal-travel.com/faq/)

B vath 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
T54 133 —iRY) S — (https://socal-travel.com/privacypolicy/)
If vou wish to use a vehicle other than that. we can arrange it. but we will add a

Ve RIRIRE Eheth 4 Ak EHP Feéssepltenetcom/law/)

*Cancellation Policy*
The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated from the day before the start date of the trip)
1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

*Cancellations during peak hours will be 100% from the date of application.

During peak hours... December 20 — January 7, April 28 — May 7, July 22 — August 31

v
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93%E3%82%B9I%E3%81%A8UE8%B2%BB%E 7%94%A8+%7C+% 83%93%E3%82%B9%E 3%8 1%ASHES%B2%BB%E 7%94%A8+%7
E3%83%AD%E 3%82%B5%E 3%83%B 3%E 3%82%BC%E 3%83%AB CH%E3%83%AD%E 3%82%B5%E 3%83%B 3%E3%82%BC%E3%83
%ES%SEQ%E3%80%80%E3%83%97%E3%83#%E3%82%A4 %AB%E3%82%BQ%E3%80%80%E3u697%E3%83%A9%E3%82

A
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Pocket (//getpocket.com/edit?
url=https%3A%2F%2F socal-

travei.comhZiFfee%Zi &titie=%E3%82%B5%E 3%83%B ChE3%
83%93%E 3%82%B9%E 3%81%A8%E8%B2%BB%E 7%94%A8+%7
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lease fee free to contact us

RS | &ICE DS (https.//socal-travel.com/law/)

Pleage feel free to contact us for anything,

We will get back to you after confirming the contents.

Currently, we only accept tours from September onwards.

Please check here first for tour prices.

2 Services & Costs

(https://socal-travel.com/fee/)

If you have not received the inquiry confirmation emalil,

there is a possibility that the e—mail address you entered is incorrect.

We apologize for the inconvenience, but please contact us again.

Name (required)

q
A—ILTPELR (Wh7E)
= A
MENU HOME (https://sccal-travel.com)

h— /. (httn/ Joanal—tvavial aam /)
https://socal-travel.com/fee/

A

HEWEDHE (https//socal~travelcom/contact/)
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Greetings from the Representative

Nice to meet you all!

I'm Yukako Ogata, the chief coordinator.

What do you think of when you think of Los Angeles?

Theme parks like Universal Studios or Disneyland? Santa Monica or Hollywood?

No, no, Los Angeles has so much more to offer than just entertainment!
I was not interested in Los Angeles at all, but now [ am completely captivated by it.
Let's find your favorite places together that are not even in the guidebook, that no one knows, and that
are unique to you Whether it's a
bullet tour or a leisurely tour, it's at your disposal! We will support you in your journey at your own pace.
With the attention to detail and flexibility that large tour companies can’t do, we can say, ~Everyone wants to do it! I want
to go!” In order to make the most of it, I definitely want to go
here! [ want to experience this place as well! If there is a place to say, please do not hesitate to say it.

We will help you create your journey with all our hearts.

Also, I am a mom of two children, so I am good at traveling with children!

If you are wondering that traveling abroad with children is a high hurdle, please feel free to contact us >

menu
= A ~
MENU HOME (https://sccal-travel.com) BEIWEDHE (https//socal-travel.com/contact/)
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BT IHY 7B (https://socal-travel.com/tour/)
H—E R EE A (https://socal-travel.com/fee/)

H—EZADiFEN (https://socal-travel.com/service/)

Q i 2 N +
PEFRDE (https.//socal-travel.com/ catego?y?l:ée'& €S & L OsSis
# HoME (https://socal-travel.com/) > Services & Costs

0% (https.//socal-travel.com/category/blog/)
Tha I s b e a3,

B Rvot b eacpash Wik athesreosie/ dmtatcompletely private tour price.

TS54 1N —RYS— (https://socaI—travel.cori\/péivacypolicy/)

people 3 persons
BEBEEIGEICEIEEHE (https://socal-travel.com/law/)
Sightseeing in and arcund
Flat rate: Flat rate:
Los Angeles
USD500 UsSD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
- USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

. ~
*Price™Remarks*
MENU HOME (https://socal-travel.com)

/. (Wt / Jannal—tvaval Anm /)

https://socal-travel.com/fee/
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4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour

HMENEHE (https://socal-travelcom/contact/)

Tel A
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Private vehicie fees
BTV 7 —H (https://socal-travel.com/tour/) Petrol

Included in the above costs Guide fees

—ERE https://socal-travel.com/fee/
e $tH (https://socal-travel.com/fee/) Hotel pickup and drop—off

H—EZADiFEN (https://socal-travel.com/service/) Taxes

BEHDTE (htips.//socal-travel.com/category/koe/) Food and beverage expenses Parking costs when

What is not included in the above using

0% (https.//socal-tr&R8ESm/ category/blog/) paid parking Ticket prices for
FLKHSER (https://socal-travel.com/faq/)

B vath i 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
T54 133 —iRY) S — (https://socal-travel.com/privacypolicy/)
If vou wish to use a vehicle other than that. we can arrange it. but we will add a

Ve RIRIRE Eheth 4 Ak EHP Feéssepltenetcom/law/)

*Cancellation Policy*
The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated from the day before the start date of the trip)
1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

*Cancellations during peak hours will be 100% from the date of application.

During peak hours... December 20 — January 7, April 28 — May 7, July 22 — August 31
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Plazace feal free tn cnntact 1ie for anvthineg
Flease teel Tree to-contact-us for anything,

We will get back to you after confirming the contents.

Currently, we only accept tours from September onwards.

Please check here first for tour prices.

2 Services & Costs

(https://socal-travel.com/fee/)

If you have not received the inquiry confirmation emalil,

there is a possibility that the e—mail address you entered is incorrect.

We apologize for the inconvenience, but please contact us again.

Name (required)
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Greetings from the Representative

Nice to meet you all!

I'm Yukako Ogata, the chief coordinator.

What do you think of when you think of Los Angeles?

Theme parks like Universal Studios or Disneyland? Santa Monica or Hollywood?

No, no, Los Angeles has so much more to offer than just entertainment!
I was not interested in Los Angeles at all, but now [ am completely captivated by it.
Let's find your favorite places together that are not even in the guidebook, that no one knows, and that )
are unique to you Whether it's a
bullet tour or a leisurely tour, it's at your disposal! We will support you in your journey at your own pace.
With the attention to detail and flexibility that large tour companies can’t do, we can say, ~“Everyone wants to do it! I want
to go!” In order to make the most of it, I definitely want to go
here! [ want to experience this place as well! If there is a place to say, please do not hesitate to say it.

We will help you create your journey with all our hearts.

Also, I am a mom of two children, so I am good at traveling with children!

If you are wondering that traveling abroad with children is a high hurdle, please feel free to contact us >
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Sightseeing in and arcund
Flat rate: Flat rate:
Los Angeles
USD500 UsSD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
- USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

. ~
*Price™Remarks*
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4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour
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Included in the above costs Guide fees

—ERE https://socal-travel.com/fee/
e $tH (https://socal-travel.com/fee/) Hotel pickup and drop—off

H—EZADiFEN (https://socal-travel.com/service/) Taxes

BEHDTE (htips.//socal-travel.com/category/koe/) Food and beverage expenses Parking costs when

What is not included in the above using

0% (https.//socal-tr&R8ESm/ category/blog/) paid parking Ticket prices for
FLK<HSER (https://socal-travel.com/faq/)

B vath i 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
T54 133 —iRY) S — (https://socal-travel.com/privacypolicy/)
If vou wish to use a vehicle other than that. we can arrange it. but we will add a
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*Cancellation Policy*
The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated from the day before the start date of the trip)
1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

*Cancellations during peak hours will be 100% from the date of application.

During peak hours... December 20 — January 7, April 28 — May 7, July 22 — August 31
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Plazace feal free tn cnntact 1ie for anvthineg
Flease teel Tree to-contact-us for anything,

We will get back to you after confirming the contents.

Currently, we only accept tours from September onwards.

Please check here first for tour prices.

2 Services & Costs

(https://socal-travel.com/fee/)

If you have not received the inquiry confirmation emalil,

there is a possibility that the e—mail address you entered is incorrect.

We apologize for the inconvenience, but please contact us again.

Name (required)
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Greetings from the Representative

Nice to meet you all!

I'm Yukako Ogata, the chief coordinator.

What do you think of when you think of Los Angeles?

Theme parks like Universal Studios or Disneyland? Santa Monica or Hollywood?

No, no, Los Angeles has so much more to offer than just entertainment!
I was not interested in Los Angeles at all, but now [ am completely captivated by it.
Let's find your favorite places together that are not even in the guidebook, that no one knows, and that
are unique to you Whether it's a
bullet tour or a leisurely tour, it's at your disposal! We will support you in your journey at your own pace.
With the attention to detail and flexibility that large tour companies can’t do, we can say, ~Everyone wants to do it! I want
to go!” In order to make the most of it, I definitely want to go
here! [ want to experience this place as well! If there is a place to say, please do not hesitate to say it.

We will help you create your journey with all our hearts.

Also, I am a mom of two children, so I am good at traveling with children!

If you are wondering that traveling abroad with children is a high hurdle, please feel free to contact us >
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people 3 persons
BEBEEIGEICEIEEHE (https://socal-travel.com/law/)
Sightseeing in and arcund
Flat rate: Flat rate:
Los Angeles
USD500 UsSD600
[4 hours]
Sightseeing in and around
Los Angeles Flat rate: Flat rate:
- USD800 USD900
(8 hours)
Slghtseeang lr;\thelsuburbs of Flat rate: Flat rate:
i USD1,000 USD1,100
[8 hours]
_ USD100 per USD100 per
Extension Fee
hour hour

The rates quoted above include:
% From consultation at the preparatory stage to tour planning
% Unlimited inquiries by email!

% Local tour fee
4

- . ~

% photo shoots during the trip by your guide

. ~
*Price™Remarks*
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4 persons

Flat rate:
usSD700

Flat rate:
uUsSD1,000

Flat rate:
uUsSD1,200

USD100 per
hour

HMENEHE (https://socal-travelcom/contact/)

Tel A
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Private vehicie fees
BTV 7 —H (https://socal-travel.com/tour/) Petrol

Included in the above costs Guide fees

—ERE https://socal-travel.com/fee/
e $tH (https://socal-travel.com/fee/) Hotel pickup and drop—off

H—EZADiFEN (https://socal-travel.com/service/) Taxes

BEHDTE (htips.//socal-travel.com/category/koe/) Food and beverage expenses Parking costs when

What is not included in the above using

0% (https.//socal-tr&R8ESm/ category/blog/) paid parking Ticket prices for
FLK<HSER (https://socal-travel.com/faq/)

B vath i 9 Aadwtavel.com/contact/)

* | he exclusive vehicle is an SUV that can accommodate up to 4 adults.
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If vou wish to use a vehicle other than that. we can arrange it. but we will add a
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*Cancellation Policy*
The amount of the application will be refunded after deducting the following cancellation fee.

Cancellation fee for each cancellation date (calculated from the day before the start date of the trip)
1) Cancellation up to 31 days before the date of application... 30%

2) Cancellation from 30 days to 8 days in advance... 40%

of the tour fee 3) Cancellation from 7 days to 2 days in advance.. 70% of the tour price

4) Cancellation the day before the tour... 80% of the tour fee 5

) Cancellation on the day of the tour or non—participation without contact... 100% of the tour fee

*Cancellations during peak hours will be 100% from the date of application.

During peak hours... December 20 — January 7, April 28 — May 7, July 22 — August 31
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Pleage feel free to contact us for anything,

We will get back to you after confirming the contents.

Currently, we only accept tours from September onwards.

Please check here first for tour prices.

2 Services & Costs

(https://socal-travel.com/fee/)

If you have not received the inquiry confirmation emalil,

there is a possibility that the e—mail address you entered is incorrect.

We apologize for the inconvenience, but please contact us again.

Name (required)
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Greetings from the Representative

Nice to meet you all!

I'm Yukako Ogata, the chief coordinator.

What do you think of when you think of Los Angeles?

Theme parks like Universal Studios or Disneyland? Santa Monica or Hollywood?

No, no, Los Angeles has so much more to offer than just entertainment!
I was not interested in Los Angeles at all, but now [ am completely captivated by it.
Let's find your favorite places together that are not even in the guidebook, that no one knows, and that
are unique to you Whether it's a
bullet tour or a leisurely tour, it's at your disposal! We will support you in your journey at your own pace.
With the attention to detail and flexibility that large tour companies can’t do, we can say, ~Everyone wants to do it! I want
to go!” In order to make the most of it, I definitely want to go
here! [ want to experience this place as well! If there is a place to say, please do not hesitate to say it.

We will help you create your journey with all our hearts.

Also, I am a mom of two children, so I am good at traveling with children!

If you are wondering that traveling abroad with children is a high hurdle, please feel free to contact us >

menu
= A ~
MENU HOME (https://sccal-travel.com) BEIWEDHE (https//socal-travel.com/contact/)

https://socal-travel.com/fee/ 5/6






ATTACHMENT 5



5/5/25, 8:08 AM AR TS A N BN A

Sorry, we're doing some work on the
site

Thank you for being patient. We are doing some work on the site and
will be back shortly.

https://socaltraveltour.com
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PSG0047879 - Yukako Ogata (][ + rotow ][

Account Record Type Operation Model TEB Flag Authority Status
Individual Regular Inactive

) Authorities/Contracts (0)

[ cases0

Details Payments Activity Files - Notes Personnel Equipment Insurance Affiliations & DBA SOs Audit Log More v

Account Name Yukako Ogata 4 Account Record Type Individual £
PSG / VCC # # Operation Model @ Regular

Primary DBA ' 4 TEB Flag 4
Authority Status Inactive Account Info Al-039398

PUCTRA Type @ PUCTRA - Annually Account Owner @ ﬂ CPUC System User L

Vv Primary Contact Information

Primary Contact (TCP) @ Yukako Ogata Phone @ _ s
Official Email Address _ Primary POA





