
Public Utilities Commission 

STATE OF CALIFORNIA 

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE AND 
GENERAL ORDER  

To: Glory Days, LLC 
Dba Glory Days LLC 
Attn: Osman N Eker, Neslihan Eker, Resime Bayrak 
Mustafa Can, Osman Ozgul, Eyup Tercan, Ani Avakian 
Arif E Eker, Recep T Bayrak, Mehmet A Eker 
634 Homer Avenue #4 
Palo Alto, CA 94301  

VIOLATIONS 

You are hereby cited as having violated sections of the Public Utilities (Pub. Util.) Code and a 
California Public Utilities Commission (CPUC) General Order (G.O.) as described below. These 
violations occurred from March 12, 2024, through April 7, 2025. 

(1) Operated at an airport without an airport permit and failed to follow airport rules and
regulations in violation of Pub. Util. Code Sections 5371.4(b), 5381, and G.O. 157-E, Part
3.02 [2 counts], and

(2) Failed to update its Equipment Statement in violation of G.O. 157-E, Part 4.01 [1 count].

File: TCP 38067-B 
Citation #: T.2025-09-015 
Date: September 29, 2025 
Case #: CSE-000476 



 
 
STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before October 20, 2025. By way of such an 
answer, you may either: 
 

(1) Pay a fine of $6,000 pursuant to Pub. Util. Code Section 5378.  Submit your check or money 
order payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the CPUC staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 
Appeal.”   

 

If you fail to respond by October 20, 2025, you will be in default and will have forfeited your right to 
appeal the Citation. In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187. The CPUC may also act through a civil or 
criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and 
CPUC orders. 
 

 
 
 

    Eric Hooks 
    Program and Project Supervisor 
    Consumer Protection and Enforcement Division 

Transportation Enforcement Branch                
Telephone number: (415) 703-2302 
E-mail address: Eric.Hooks@cpuc.ca.gov  

 
 
 
 
 
Attachments   
 





 
 

INTRODUCTION 
 

On April 17, 2025, Enforcement Analyst Nicholas Bui was assigned to investigate the 

operations and practices of Glory Days, LLC (hereinafter referred to as Glory Days) because of a 

consumer complaint alleging that Glory Days operated without an active airport permit at San Jose 

Mineta International Airport (SJC) and did not have an observed operating vehicle listed in the 

Transportation Carrier Portal (TCPortal). This responsibility was subsequently transferred to me, 

Enforcement Analyst Manal Antabli, on August 7, 2025. 

 
HISTORY OF ENFORCEMENT 

   
Enforcement case records show that Glory Days has a history of violating California Public 

Utilities Commission (CPUC) rules and regulations, as detailed below. 

On March 12, 2024, CPUC’s Program and Project Supervisor, Eric Hooks, sent Glory Days 

an Airport Authority Letter for operating at SJC on February 21, 2024, February 23, 2024, February 

27, 2024, and March 1, 2024, without an active airport permit [Attachment 1].  

 
VIOLATIONS 

 
I investigated Glory Days from March 12, 2024, through April 7, 2025, and found violations 

of the following provisions of the Public Utilities (Pub. Util.) Code and a CPUC General Order 

(G.O.):  

 
• Operated at an airport without an airport permit and failed to follow airport rules and 

regulations in violation of Pub. Util. Code Sections 5371.4(b), 5381, and G.O. 157-E, 
Part 3.02. [2 counts] 

 
G.O. 157-E, Part 3.02 states that “No carrier shall conduct any operations on the property of 

or into any airport unless such operations are authorized by both this Commission and the airport 

authority involved. Consistent failure to comply with safety or traffic rules and regulations of an 

airport authority may result in suspension or revocation of Commission operating authority.” 

SJC Ground Transportation (GT) issued Administrative Citation (AC) #  on February 

26, 2025, with a vehicle photo attached [Attachment 2] and AC #  on April 3, 2025, with a 

vehicle photo attached [Attachment 3] to Glory Days for operating at SJC without an airport permit. 

Additionally, SJC GT served two Notices of Violation to Glory Days on February 27, 2025, and April 

7, 2025 [Attachment 4]. My investigation disclosed that Glory Days operated for two days at SJC 

without an active airport permit even after being served an Airport Authority Letter on March 12, 

2024 (see Table 1 and Attachments 1, 2, 3, and 4). 

 





 
 

List of Attachments 
 
 

• Attachment 1. CPUC Airport Authority Letter dated March 12, 2024 & SJC GT ACs: # , 
            # , # , # , and #  

• Attachment 2. SJC GT AC #  & Photo of Vehicle License Plate No.  
• Attachment 3. SJC GT AC #  & Photo of Vehicle License Plate No.  
• Attachment 4. Notices of Violations dated February 27, 2025 & April 7, 2025 
• Attachment 5. Photo of Vehicle License Plate No.  
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CERTIFICATE OF SERVICE  
 
I certify that I have on this day served the following documents on  

Glory Days, LLC Dba Glory Days LLC 

TCP 38067-B  

Case # CSE-000476 

 
1. Administrative Citation T.2025-09-015   

2. Citation Compliance Agreement 

3. Investigation Report and Attachments 

4. How to File an Appeal 

5. Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377) 

6. Resolution ALJ-187  

7. Certificate of Service  

 

Date: September 29, 2025                  Manal Antabli  
Manal Antabli 
TEB Enforcement Analyst 

  
 




