
Public Utilities Commission 

STATE OF CALIFORNIA 

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE 
AND GENERAL ORDER 

To: Lyft, Inc. 
Attn: Janeé Weaver, General Counsel 
185 Berry Street Suite 400 
San Francisco, CA 94107 

File No.: TCP 32513-A 
Citation #: T.2026-10-005 
Date: October 8, 2026 
Case #: CSE-001092

VIOLATIONS 

You are hereby cited as having violated sections of the Public Utilities (Pub. Util.) Code and a 
General Order (G.O.) as described below. These violations occurred during the review period of 
January 1, 2026, through June 30, 2026. 

• Failure to display a Transportation Network Company (TNC) identifiable trade dress on the
vehicle in violation of Pub. Util. Code Sections 5381, 5430, and G.O. 157-E, Part 11.19.
[2 counts]
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STATEMENT OF FACTS 
 
The above violation is documented in the attached Investigation Report, which consists of the carrier’s 
records and substantiating documents obtained from other sources. 

 
RESPONSE 
 
TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

 
You are hereby called upon to answer this citation on or before October 29, 2026. By way of such an 
answer, you may either: 

 
(1) Pay a fine of $20,000 pursuant to Pub. Util. Code Section 5378. Submit your payment online via TCP 

Portal (https://tcportal.cpuc.ca.gov/s/login/) using a credit card, ACH, or check. Upon 
payment, the fine will be deposited in the State Treasury to the credit of the General Fund, and 
the Commission staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.” 
 

If you fail to respond by October 29, 2026, you will be in default and will have forfeited your right to 
appeal the Citation. In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a civil or 
criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and 
Commission orders. 

 
 

Eric Hooks 
Program and Project Supervisor 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch  
Telephone number: (415) 703-2302 
E-mail address: eric.hooks@cpuc.ca.gov 

 
cc: Janeé Weaver, General Counsel, Lyft 

 
 
Kenneth Bruno, Chief – Transportation Enforcement 
Branch, CPUC, kenneth.bruno@cpuc.ca.gov 
 

Attachments



 

 

Enforcement Analyst: Shantanro Taylor CASE #: CSE-001092  
 
 

INVESTIGATIVE REPORT 
 
 
ENTITY NAME: Lyft, Inc. 
  Corporation No. C3181802, Active 
 
 
OFFICERS: John D. Risher, Chief Executive Officer (CEO)  
  Erin Brewer, Chief Financial Officer (CFO) 
  Stephen Hope, Chief Accounting Officer  
  Lindsey Llewellyn, Secretary 
  Kevin C. Chen, Assistant Secretary 
 
 
AUTHORITY: TCP 32513-A (Active) 
 
 
ADDRESS: 185 Berry Street Suite 400, San Francisco, CA 94107 
 
 
PHONE/EMAIL:    
 

PL&PD1 Mobilitas Insurance Company of Arizona 
INSURANCE: Policy No.: CABA3T6624548270.1-2026 
  Effective Date: 10/1/2026 
 
 
COMMERCIAL Mobilitas Insurance Company of Arizona  
LIABILITY: Policy No.: CABA3T6624548270-2026 
  Effective Date: 10/1/2026 
 
 
WORKER’S  Self-Insured  
COMPENSATION Policy No.: 2353  
INSURANCE: Effective Date: 5/20/2015 

 
1 Public Liability and Property Damage (PL&PD) 



 

 

INTRODUCTION 
 
 

The Transportation Enforcement Branch (TEB) of the Consumer Protection & Enforcement 

Division (CPED) conducted observations at California airports and found Lyft Inc.’s (hereinafter 

referred to as Lyft) drivers violating Public Utilities (Pub. Util.) Code 5381, 5430, and General Order 

(G.O.) 157- E, Part 11.19, by not displaying the required trade dress. During TEB observations, 

photographs were taken as evidence in violations of G.O. 157-E, Part 11.19. 

 
 

HISTORY OF ENFORCEMENT 
 
 

Enforcement case records show Lyft has a history of violating the California Public Utilities 

Commission’s (CPUC) rules and regulations, as detailed below [Attachment 1]. 

 
Prior Case (PSG-5906): On May 26, 2023, CPUC’s Program and Project Supervisor, Eric 

Hooks, served Lyft with citation T.23-05-003 for $16,000 for failure to display a Transportation 

Network Company (TNC) identifiable trade dress on the vehicle. 

Prior Case (CSE-000527): On January 22, 2026, CPUC’s Senior Enforcement Analyst, 

Shantanro Taylor, served Lyft with citation T.2026-01-017 for $20,000 for failure to display a TNC 

identifiable trade dress on the vehicle. 

 
 

VIOLATIONS 
 
 

TEB investigated Lyft for the period of January 1, 2026, through June 30, 2026, and found 

violations of the following provisions of the Pub. Util. Code and the Commission’s General Order 

(G.O.). 

• Failure to display a Transportation Network Company (TNC) identifiable trade dress on 
the vehicle in violation of Pub. Util. Code Sections 5381, 5430, and G.O. 157-E, Part 
11.19. [2 counts] 

G.O. 157-E Part 11.19 states in part, “TNC vehicles shall display consistent trade dress in the 

front and rear of the vehicle (i.e., distinctive signage or display on the vehicle) when providing TNC 

services that is sufficiently large, and color contrasted as to be readable during daylight hours at a 

distance of at least 50 feet”. 





 

 

DECLARATION 
 
 

I have read the foregoing and know the contents thereof, and I declare under penalty of perjury 

that the foregoing is true and correct, except as to those matters stated on information and belief, and 

as to those matters, I believe to be true. 

 
 

Executed on October 8, 2026, at Los Angeles, California 
 
 
 

_______________________________ 
Shantanro Taylor 
Senior Enforcement Analyst 



 

 

ATTACHMENTS 

 

• Attachment 1.  Prior Enforcement History 

• Attachment 2. CPED/TEB Airport Activities Log 

• Attachment 3. CPED/TEB Photographs of Lyft Trade Dress Violations – 12 Samples 

• Attachment 4. Data Request No. PSG0032513-CPED and Lyft CSE-001092 and Response 



 

 

ATTACHMENT 1 

 
 





 

 

 



 

 

 
 

  

























 

 

 















 

 

CERTIFICATE OF SERVICE  
 
 

I certify that I have on this day served the following documents on  

Lyft, Inc. 

TCP # 32513-A 

Case # CSE-001092 

 
1. Administrative Citation T.2026-10-005 

2. Citation Compliance Agreement 

3. Investigation Report and Attachments 

4. How to File an Appeal   

5. Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377) 

6. Resolution ALJ-187  

7. Certificate of Service  

 

Date: October 8, 2026                      Shantanro Taylor 
Shantanro Taylor 
TEB Senior Enforcement Analyst 
 





