Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To:  Louisiana Motor Coach, Inc. File: Unlicensed
dba Motor Coach West Citation#: T.2026-08-003
3912 4% St Date: August 3, 2026
Marrero, LA 70072 Case #: CSE-852
VIOLATIONS

You are hereby cited with having violated asection of the Public Utilities (Pub. Util.) Code and
California Public Utilities Commission (CPUC) General Order (G.O.) as described below.
This violation occurred on February 8, 2026.

(1) Operated as a Charter-party carrier (TCP) without authority in violation of Pub. Util. Code
Section 5371. [1 count]



STATEMENTOFFACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before August 23, 2026. By way of
such answer, you may either:

(1) Pay a fine of $2,000 pursuant to Pub. Util. Code Section 5378. (Submit your payment
online via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a credit card, ACH or
check. Upon payment, the fine will be deposited in the State Treasury to the credit of the
General Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by August 23, 2026, you will be in default and will have forfeited
your right to appeal the Citation. In addition, your operating authority will be immediately
suspended and may be subsequently revoked pursuant to Resolution ALJ-187. The
Commission may also act through a civil or criminal proceeding to recover any unpaid fine
and ensure compliance with applicable statutes and Commission orders.

Eric Hooks, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 703-2302

E-mail address Eric.hooks@cpuc.ca.gov




Public Utilities Commission

STATE OF CALIFORNIA

CITATION COMPLIANCE AGREEMENT

File No.: Unlicensed
Citation #: T.2026-08-003
Date: August 3, 2026
Case #: CSE-852

I (we) hereby agree to comply with this citation dated August 3, 2026, and herewith pay
the fine of $2,000.

Louisiana Motor Coach Inc.

dba Motor Coach West

3912 4% St
Marrero, LA 70072

(Signature) (Title)

(Date)

Payment is to be submitted online via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a credit
card, ACH, or check. Payment via credit card is recommended as it provides real-time verification,
whereas ACH payments take two days to clear with the bank.




TEB Enforcement Analyst: Steve Esguerra Case: CSE-852
INVESTIGATION REPORT

CARRIER: Louisiana Motor Coach, Inc. dba Motor Coach West and Motor
Coach East (USDOT# 1833528)

OWNERS: Mary Sanders, President
Louis B. Sanders, Vice President/General Manager
AUTHORITY: None (Unlicensed)

ADDRESS: 3912 4% St
Marrero, Louisiana 70072

S 02020 |—

VEHICLES: One 56-seat bus observed
DRIVERS: One driver observed
PL&PD

INSURANCE: Unknown

WORKERS’

COMPENSATION

INSURANCE: Unknown

DRUG

CONSORTIUM: Unknown
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INTRODUCTION

On February 19, 2026, I was assigned to investigate the operations and practices
of Louisiana Motor Coach, Inc. dba Motor Coach West and Motor Coach East
(hereinafter referred to as Motor Coach West). This assignment was done after
Transportation Enforcement Branch (TEB) staff, and the California Highway Patrol
(CHP) observed a Motor Coach West bus and driver at the Super Bowl on February 8,
2026 (Levi’s Stadium, Santa Clara, CA).

Metropolis / GAMEDAY arranged this Super Bowl intrastate transportation for
Motor Coach West, but its TCP Permit was Revoked on Feb 11, 2025 (Metropolis
California, LLC, TCP 41129-A).

On March 12, 2026, I requested records showing all intrastate trips made by
Motor Coach West at the Super Bowl from_, Sr. Manager at Metropolis
/ GAMEDAY but I have not received any records to date.

VIOLATIONS

I investigated Motor Coach West for the period of February 8, 2026, and found a
violation of the following provisions of the Public Utilities (Pub. Util.) Code and Commission

General Order (GO):

e Operated as a charter-party carrier without valid operating authority in

violation of Pub. Util. Code Section 5371 [1 count].

On February 8, 2026, TEB staff, and the CHP observed a 56-seat Motor Coach
West bus (Louisiana License Plate: -, VIN -) and a driver at the Super Bowl.
We spoke to the bus driver _), and she told us she had brought
passengers from the Signia Hotel in San Jose, CA to Levi’s Stadium in Santa Clara, CA
and would later return them to their hotel (round-trip). Ms. - also showed us her
Oregon Driver’s License and a text message confirming the trip was from the Signia
Hotel in San Jose to Levi’s Stadium in Santa Clara. We gave Ms. - an Inspection
Observation Report for providing intrastate transportation without authority and she

signed it [Attachment 1 and Table 1].
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Table 1 — Intrastate Trip at Super Bowl (Driver: _)

Trip Date | Pick up Destination Bus license plate/VIN

2/8/2026 Signia Hotel, San Jose | Levi’s Stadium -, VIN-

On March 23, 2026, _, Sales Manager at Motor Coach West sent me a
copy of a redacted waybill (Work Ticket) and a map of the bus’s route, confirming this

intrastate trip started and ended in California [Attachment 2].

DECLARATION

I have read the foregoing and know the contents thereof. I declare under penalty
of perjury that the foregoing is true and correct, except as to those matters stated on

information and belief, and to those matters, I believe to be true.

Executed on August 3, 2026, in Los Angeles, California.

Steve Esguerna
Steve Esguerra, TEB Enforcement Analyst
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List of Attachments

Attachment 1 — Text message confirming an intrastate trip, Oregon driver’s
license, Inspection Observation Report, registration, and bus photos (2/8/2026)

Attachment 2 — Redacted waybill (Work Ticket) and a map of the bus’s intrastate
route
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ATTACHMENT 1

Text message confirming an intrastate
trip, Oregon driver’s license, Inspection

Observation Report, registration, and bus
photos (2/8/2026)
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ATTACHMENT 2

Redacted waybill (Work Ticket) and a
map of the bus’s intrastate route



Work Ticket

Motor Coach Family of Brands

s Su \ 3912 4th Street
Client Ms_ NO DIALING Marrero, LA 70072
Department | Project Manager II, GAMEDAY
TEXTING
Company | SP + GAMEDAY No Tel No: 844-343-1400
Address _ NO HAND-HELD Fax No: 504-265-0140
: CELL PHONES
while drving a CMV E-mail: sales@maotorcoachfamily.com
Sandy Penallies coukl melude Website: www.motorcoachfamily.com
uT disquakfication and a $2,750 fino.
le Code 84070 49 CFR 33351, 301,15, 29250,39282
Tel No | [ Emergency Tel - MCI Roadside
Ref 1 | SUPERBOWL LX Bay Are Nos - ABC Roadside
Ref 2 | NFLCS Media Network - Temsa Roadside
.33 A J
% s h :
Seats | 56 [ Charter IDI 17002/41715 (Reprint)
Vehicle Type | 56 passenger Luxury Motor Coach
License No | [IIIEEE Oregon) (8 of 10) Driver Type | Driver
Fleet No | LM798 Driver | [ (Oregon)
<8 L >

( DescriptioanUPERBOWL LX Bay Area .

{

[

|
]
!
|
:

First Pick-up | TBA Single Journey | No Total Distance
Destination (“we('\(;{(‘-\’e(“; ?D(“’\)( IC(\ Vehicle To Stay | No Empty Distance
Date Time Type Location Latitude Longitude
Sun 2/8/2026  07:45 Start deQd for j\)( WOCL 455051  -122.675
07:45 Spot TBA
TIME TBA - Location TBA
Cte: 7#7?
08:00 Pick-up TBA
08:00 Arrival d ,\, d p I O\
22:00 Leave re/ QC’ Q Q r\ Q A ¢
22:00 Back TBA
22:00 Finish do\,c} Q_d -FD\( C) 'R \ tzp\ CKI 45.5051 -122.675

(

Route

Further Requwements

)

OLE

Coach Manager Printed: 3/23/2026 10:03:02 AM

(

{

LocationIStart First Pick-up Last Set-down Finish Adultsy
Actual Time | Children
Odometer Readmgi LTotal PaxJL J
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4 Live Share

» Sensors

v Details

License Plate

VIN

Edit atriputes

v Diagnostics

Engine Hours 6342h 30m
Engine Check Light Off
Odometar (ECU) 158,250 mi
Fuel Level — O0%

DEF Level m—— 100%






