Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE AND GENERAL ORDER

To:  Screamline Investment dba Tour Coach File: PSC 9505
2130 S. Tubeway Ave Date: August 25, 2026
Commerce, CA 90040 Citation #: T.2026-08-010

Case #: CSE-001085

VIOLATIONS

You are hereby cited for having violated sections of the Public Utilities (Pub. Util.) Code and
California Public Utilities Commission (CPUC) General Order (G.O.) as described below. These
violations occurred on August 21, 2026.

(1) Operated as a Passenger Stage Corporation (PSC) carrier during suspension in violation of
Pub. Util. Code Section 1045 [1 count].

(2) Operated as a Passenger Stage Corporation (PSC) carrier without evidence of PL&PD
insurance coverage in effect and on file with the commission in violation of Pub. Util.
Code Section 1040 and G.O. 101-E [1 count].
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before September 14, 2026. By way of
such answer, you may either:

(1) Pay a fine of $12,000 pursuant to Pub. Util. Code Section 5378. Submit your payment
through our TCP Portal or submit your check or money order payable to California Public
Utilities Commission using the attached Citation Agreement. Upon payment, the fine
will be deposited in the State Treasury to the credit of the General Fund and the
Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an
Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a
Citation Appeal.”

If you fail to respond by September 14, 2026, you will be in default and will have forfeited your
right to appeal the Citation. In addition, your operating authority will be immediately suspended
and may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also
act through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Alexander Nera, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number (415) 622-5166

E-mail address alexander.nera@cpuc.ca.gov

Attachments



File No.: PSC 9505
Citation: T.2026-08-010
Date: August 25, 2026
Case: CSE-001085

CITATION COMPLIANCE AGREEMENT

I (we) hereby agree to comply with this citation dated August 25, 2026, and herewith pay the fine
of $12,000.

Screamline Investment Corporation
dba Tour Coach Transportation
2130 S. Tubeway Ave

Commerce, CA 90040

(Signature) (Title)

(Date)

Payment (cashier’s check or money order) should be made payable to California Public Utilities
Commission and sent to (or pay online through our TCP Portal):

California Public Utilities Commission
Attn: Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102-3298



"TEB Enforcement Analyst: Steve Esguerra Case: CSE-001085

INVESTIGATION REPORT

CARRIER: Screamline Investment Corporation
doing business as (DBA) Tour Coach Transportation
Secretary of State Entity 1713573

OFFICERS: Kamrouz Farhadi, CEO

AUTHORITY: PSC 9505, Suspended on 7/9/2026

ADDRESS: 2130 S Tubeway Ave
Commerce, CA 90040

PHONE/EMAIL: /
.com (Gwen Slaughter, General Manager)
VEHICLES: 32
DRIVERS: 46
PL&PD!
INSURANCE: Prime Insurance Compan
Policy Number: #
Effective Dates: 12/11/2025
Cancellation Date: 5/20/2026
WORKERS’
COMPENSATION
INSURANCE: State National Insurance Company, Inc.
Policy#
Effective Date:
DRUG

CONSORTIUM: Foley Carrier Services, LLC

! Public Liability and Property Damage (PL&PD)
Page 1 of 4



INTRODUCTION

On August 24, 2026, | was assigned to investigate the operations and practices of
Screamline Investment Corporation DBA Tour Coach Transportation (hereinafter referred to
as Tour Coach). This was after a Tour Coach bus was impounded by the Los Angeles Police
Department (LAPD) on August 21, 2026, for operating during the suspension of its authority

at a joint safety compliance operation at Dodger Stadium.

HISTORY OF ENFORCEMENT

Prior Case, CSE-000739: On October 7, 2025, the California Highway Patrol (CHP)
impounded a Tour Coach bus (Utah license plate: -) for operating while suspended.

On March 13, 2026, TEB staff served Tour Coach with a $8,000 citation (T.2026-03-
008) for operating during suspension of its authority. Tour Coach subsequently paid the
$8,000 fine [Attachment 1].

VIOLATIONS

| investigated Tour Coach for the period of August 21, 2026, and found violations of
the following provisions of the Public Utilities (Pub. Util.) Code and a Commission General
Order (G.O.):

e Operated as a Passenger Stage Corporation (PSC) carrier during suspension in
violation of Pub. Util. Code Section 1045. [1 count]

On July 9, 2026, the California Public Utilities Commission’s (CPUC) Transportation
Licensing and Analysis Branch (TLAB) sent Tour Coach an Order of Suspension for failure
to maintain excess Public Liability and Property Damage (PL&PD) commercial insurance
[Attachment 2].

On August 21, 2026, at approximately 7:19 PM, the TEB’s Field Enforcement Unit
(FEU) conducted a joint safety compliance operation with LAPD at Dodger Stadium when
FEU staff observed a white 2014 MCI tour bus (Plate [[|ilj. V!N [l operating
during suspension. | spoke to the driver, Ayanna Njeri White, CDL: || i, and she

confirmed that she had transported 11 passengers from the Miyako Hotel in Los Angeles to
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Dodger Stadium. FEU staff issued a Notice to Cease-and-Desist and an Inspection
Observation Report to Ayanna Njeri White and she signed both documents. The LAPD
impounded the bus for operating during suspension of its authority, and the bus is being held
for up to 30 days per CVC 14602.9 [Attachment 3]. | spoke with General Manager Gwen
Slaughter, who agreed to dispatch a bus with valid authority to transport the 11 passengers

following the Dodger game.

e Operated as a Passenger Stage Corporation (PSC) carrier without evidence of
PL&PD insurance coverage in effect and on file with the commission in violation
of Pub. Util. Code Section 1040, and G.O. 101-E. [1 count]

On July 9, 2026, CPUC’s TLAB sent Tour Coach an Order of Suspension for failure

to maintain excess PL&PD commercial insurance [see Attachment 2].

DECLARATION

I have read the foregoing and know the contents thereof. | declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information

and belief, and to those matters, | believe to be true.

Executed on August 25, 2026, in Los Angeles, California.

Steve Esguerra
Steve Esguerra, TEB Senior Enforcement Analyst
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List of Attachments

e Attachment 1 — Prior Citation/Impound, Case CSE-739 (3/13/2026)
e Attachment 2 -- Order of Suspension (7/9/2026)

e Attachment 3 — Impound records, Bus Plate: || JJil]. VIN [l (8/21/2026)
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ATTACHMENT 1

Prior Citation/Impound, Case CSE-739
(3/13/2026)



Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OFPUBLIC UTILITIES CODE

To: Screamline Investment Corp File: TCP-9505
DBA Tour Coach Transportation Citation#: T.2026-03-008
2130 S Tubeway Ave Date: March 13, 2026
Commerce, CA 90040 Case #: CSE-739

VIOLATIONS

You are hereby cited with having violated sections of the Public Utilities (Pub. Util.) Codeand a

California Public Utilities Commission (CPUC) General Order (G.O.) as described below.
These violations occurred on December 14, 2025.

(1) Operated as a Charter-Party Carrier (TCP) after Suspended of authority, in violation of Pub.
Util. Code Section 5379. [1 count]

(2) Operated as a TCP without evidence of PL&PD insurance coverage in effect and on file with
the CPUC, in violation of Pub. Util. Code Section 5391 and G.O. 115-F and 157-E, Part 1.05.
[1 count]



STATEMENTOFFACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before April 3, 2026. By way of such answer,
you may either:

(1) Pay a fine of $8,000 pursuant to P.U. Code Section 5378. (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of
the General Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation

Appeal.”

If you fail to respond by April 3, 2026, you will be in default and will have forfeited your right
to appeal the Citation. Inaddition, your operating authority will be immediately suspended and
may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Shirley Lei, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch
Telephone number: (415) 722-1548

E-mail address Shirley.lei@cpuc.ca.gov




ATTACHMENT 2

Order of Suspension (7/9/2026)



STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco, CA 94102-3298

DBA: TOUR COACH TRANSPORTATION PSG0009505

ATTN:SCREAMLINE INVESTMENT CORPORATION

2130 S TUBEWAY AVE
COMMERCE CALIFORNIA 90040

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPUC) that the PSC Certificate listed on this letter is suspended.

The table below lists the reason(s) for suspension; the effective date of the suspension(s); and the date the permit/certificate will be
revoked if the reason(s) for suspension are not resolved.

Suspension Reasons

Suspension Date Revocation Date
Failure to maintain excess public liability and property damage (PL/PD)
insurance July 09, 2026 October 07, 2026

While voluntary suspensions may stay in effect until the permit or certificate expires, it may be revoked sooner for other reasons
including failing to pay transportation user fees (PUCTRA) or failing to submit your annual CHP terminal safety inspection request(s).

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code 88 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Highway Patrol (CHP)
(California Public Utilities Code § 5378.5, Commission Resolution TL-18336) may obtain a reinspection of its terminal and vehicles
by the CHP by submitting a written request for reinstatement to CPUC and paying a reinstatement fee of one thousand dollars
($1,000). (California Public Utilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier’s
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain insurance, you must contact your insurance provider to reinstate your policy on-file
with the CPUC.

Date: Jul 09, 2026

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov
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ATTACHMENT 3

Impound records, Bus Plate: -
VIN [ (8/21/2026)
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jourcoacn uindariers anga 1ours
2130 Tubeway Ave, Commerce, CA 90040-164

4_-—-_-‘—-_--_'—

DRIV * e UNIT: 127 veess YARD TIME: 15:45
DRIVER AYANNA WHITE UNIT: 127

WORKORDER NO. 49718... VEHICLE NUMBER: ___ OF: 1.... VEH TYPE: MCI

DEPARTS: Fri. 8/21/26 .......... RETURNS: 22:30 - Fri. 8/21/26 .. PASSENGERS: 33
SPOT TIME: 16:55
CUSTOMER: CUSTOMER CONTACT INFO:
Starline Hollywood CONTACT:
GROUP: [ PHONE: A
PICK UP: DESTINAgl?jN:
Miyako Hotel Little Tokyo Dodgers Stadium
32% E 1st St 4 1000 Vin Scully Ave
Los Angeles CA 90012 Los Angeles CA 90012

A R R AR RS RS RS S S SRS NS SPEC'AL REMARKS kkkkkhhkhkdkhhkkhhhkihi¥
Pickup Location: Miyako Hotel, 328 1st St, Los Angeles, CA 90012

Spot Time is: 2.25 Hours before the baseball game.
Depart Time is: 2 Hours before the baseball game**see schedule below™

Drop off Location: Dodgers Stadium, 1000 Vin Scully Avenue, LA, CA 90012
“*Driver must enter in Middle Lane marked for BUSES/RV™*

Pay for Bus Parking $70

Park in Parking Lot #12.

Driver should unload passengers once parked

Return Pickup at 30 mins after game ends or when all passengers are on board.

Drop off Location: Miyako Hotel, 328 1st St, Los Angeles, CA 90012

= v —y— ———a—— —

Important Note: Drivers No Talking or Texting on Cell Phones (Against Company Policy) All Drivers
Paperwork Needs to Be Turned in After Trip Completion.

Tourcoach does not cover park entrance fees for customers or parking as part of the charter.

Location | Hub Reading Arrival Time Departure Time |  No. of Pax
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APPORTIONED REGISIRATION CAB CARD

- STATE OF CALEQRNIA :

DEPARTMENT OF MO'igR VEHICLES
MS H160 Sacramento,~a 94232-3200

A ﬁ?ﬂc s::w ency
P.O. Box 932320 (916) 657-7971

OPERATOR/LESSEE/REGISTRANT
SCREAMLINE INVESTMENT CORP
DBA: TOUR COACH TRANSPT

2130 S TUBEWAY AVE
COMMERCE, CA 90040

OWNER/LESSOR

EFFECTIVE: 12/01/2023 EXPIRES: 11/30/2024

ISSUED: 11/27/2023

Account
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This apportioned Cab Card must be carried in the vehicle at all times. All fees are due to the State of California
on or before the expiration date listed above. The cab card is non-tranferable and must be surrendered with the
license plate(s) if the vehicle is deleted from the fleet. i = - , A
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CARRIER RESPONSIBLE FOR SAFETY: USDOT 581930 =
SCREAMLINE INVESTMENT CORPORATION §
2130 SOUTH TUBEWAY AVENUE
COMMERCE, CA 90040

HC41127231A0051




Date: _

Carrier: Scicoan iy o5 2 ILELY

TCP number. if an

The California Public Utilities Commission (CPUC) has determined that you are operating without valid
authority.

YOUR COMPANY MUST IMMEDIATELY CEASE AND DESIST FROM ANY \\D j\LL
OPERATIONS, INCLUDING ADVERTISING, UNTIL YOU MEET ALL l,I(T7ET\L“3ﬂ|3‘(r e
REQUIREMENTS AND RECEIVE VALID OPERATING AUTHORITY FROM THE CPUC.

ANY OPERATIONS, INCLUDING ADVERTISING, WHILE OPERATING IN A SUSPENDED,
CANCELLED, REVOKED, OR DENIED STATE IS UNLAWFUL.

This letter places your company on notice that any activity without the required permit or c:_crti‘i"icutc‘is a
violation and may result in civil or criminal prosecutions, possible fines, and possible termination of U e
telephone service. To acknowledge receipt of this notice, please call 800-894-9444 within 5 business days o1

recelpt.

OPERATION WITHOUT AUTHORITY
Public Utilities Code Sections 5371 and 5387 (TCP)/Section 1031 (PSC) - Circle One

.

2 OPERATION AFTER: SUSPENSION/REVOCATION/EXPIRATION/DENIAL OF

AUTHORITY R
Public Utilities Code Sectjori 5379 (F€P)/Section 1045 (PSC) - Circle One

ADVERTISMENT WITHOUT AUTHORITY
_P)/ Section 1037 (PSC).- Circle One
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BRIVER IS TO GIVE NOTICE TO RESPONSIBLE OWNER**

COMMENTS: W >

S —ec R

See attached Inspection Observation Report Form for more detail.

Enforcement Analyst Signature

CPTIC NPV




CALIFORNIA PUBLIC UTILITIES COMMISSION
INSPECTION OBSERVATION REPORT

Location: Air
fci

Prime Carrier: =

Addresssc o

| State: £4

.-l." a l.. 7
___Years w/company: ~ Prime Carrier:
Relationship with Carrier: Owner/ Empldyee/ Sub-carrier/ Other: f
i||'_. y

Comments: [l [ 855

License Plate #: _C-‘ e VTN ¥ -__ = Registration Exp.:

Registered Owner; Leased/Owned

- w | = 1l
[Circie one

Address:

City: ' ip: Phone:
l Violation(s):
Vehicle: TCP # Not shown on rear/front bumper

Vehicle not listed with PUC | No Trade Dres

*exempt for vehicles <
Wayhill: No waybill
Driver's Name Time/Date Charter a
No. of person in group | Name/add ‘
Transportation arrar by phone or writte
Name of at least 1 passenger in traveli rty’s affiliation
' TNC OPS: 1 No Trade Dress Front Rear
| Profile Non-Match
| Lack Proof of Prearranged Ride

| Non-State CDL
No Airport Permit

e e T L T L

No Violation

‘ Violation(s): ¥Yes, as noted above and in comments below

Law Enforcement Citation No.: _

Comments: _ |
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