Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To:  Starline Tours of Hollywood, Inc. File: PSC 227, Revoked
2130 S Tubeway Ave Date: November 6, 2026
Commerce, CA 90040 Citation #: T.2026-11-001

Case #: CSE-000947

VIOLATIONS

You are hereby cited with having violated section(s) of the Public Utilities Code (P.U. Code) and
California Public Utilities Commission (CPUC) General Order (G.O.) as described below. These
violations occurred on April 24, 2026.

(1) Operated as a Passenger Stage Corporation (PSC) during revocation in violation of Pub.
Util. Code Section 1045 [1 count].

(2) Operated as a PSC carrier without evidence of adequate PL&PD commercial insurance
coverage in effect and on file with the Commission in violation of Pub. Util. Code Section
1040 and G.O. 101-E [1 count].

(3) Unauthorized Use Of Operating Authority in violation of General Order 158-A, Part 4.07
[1 count].

(4) Advertised as a PSC carrier without valid authority in violation of Pub. Util. Code Section
1034.5 [2 counts].
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before November 26, 2026. By way of
such answer, you may either:

(1) Pay a fine of $17,000 pursuant to P.U. Code Section 5378. Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by November 26, 2026, you will be in default and will have forfeited your
right to appeal the Citation. In addition, your operating authority will be immediately suspended
and may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Shirley Lei, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number (415) 722-1548

E-mail address shirley.lei@cpuc.ca.gov

Attachments



File No.: PSC 227
Citation: T.2026-11-001
Date: November 6, 2026
Case: CSE-000947

CITATION COMPLIANCE AGREEMENT

I (we) hereby agree to comply with this citation dated November 6, 2026, and herewith pay the
fine of $17,000.00.

Gwendolyn Slaughter, General Manager
2130 S Tubeway Ave
Commerce, CA 90040

(Signature) (Title)

(Date)

Payment (cashier’s check or money order) should be made payable to California Public Utilities
Commission and sent to (or pay through the TCP Portal):

California Public Utilities Commission
Attn: Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102-3298



TEB Enforcement Analyst: Steve Esguerra Case: CSE-947

INVESTIGATION REPORT

CARRIER: Starline Tours of Hollywood, Inc.
doing business as (dba) VIP Starline Tours
Secretary of State Entity# 1380892

OFFICERS: Kamrouz Farhadi, CEO
Shoeleh Sapir, Secretary, CFO
Vahid Sapir, Director

AUTHORITY: PSC 227, Revoked on 11/11/2025

ADDRESS: 2130 S Tubeway Ave
Commerce, CA 90040

PHONE/EMAIL:
VEHICLES: 33
DRIVERS: 181
PL/PD
INSURANCE: Texas Insurance Compan
Effective Dates: -Cancellation Date: 9/1/2025
WORKERS’
COMPENSATION
INSURANCE: Pacific Compensation Insurance Company
rocy [N
Effective Date: 11/6/2024
DRUG

CONSORTIUM:  Foley Carrier Services, LLC
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INTRODUCTION

On May 13, 2026, | was assigned to investigate the operations and practices of
Starline Tours of Hollywood, Inc. dba VIP Starline Tours (hereinafter referred to as
Starline Tours of Hollywood). This assignment was made after Transportation
Enforcement Branch (TEB) staff observed a white Starline Tours of Hollywood bus
operating with a sign stating, “Operated by: TOURCOACH CAL-TCP9505A” taped to
both sides. This observation occurred at a joint safety compliance operation with the Los
Angeles Police Department (LAPD) at Dodger Stadium on April 24, 2026.

HISTORY OF ENFORCEMENT

Prior Case, CSE-696: On September 18, 2025, LAPD impounded Starline Tours
of Hollywood’s white 27-Seat 2012 Ford E-450 open-air bus Plate ||| jjij. V!N
- for operating during suspension of its authority at a joint safety compliance
operation with LAPD in Hollywood. On September 23, 2025, TEB staff served Starline
Tours of Hollywood with a $2,000 citation (T.2025-09-016) and Starline Tours of
Hollywood subsequently paid the $2,000 fine.

Prior Case, CSE-874: On February 27, 2026, LAPD impounded two of Starline
Tours of Hollywood’s buses (red 1997 Transit Bus, Utah Plate [||il§. vIN [
and red 2000 Transit Bus, Utah Plate || Jij. V!N il for operating during
revocation of its authority at a joint safety compliance operation in Hollywood with
LAPD. On March 4, 2026, TEB staff served Starline Tours of Hollywood with a $6,000
citation (T.2026-03-004) and Starline Tours of Hollywood subsequently paid the $6,000

fine.

VIOLATIONS

| investigated Starline Tours of Hollywood for the period of April 24, 2026-September
21, 2026, and found violations of the following provisions of the Public Utilities (Pub. Util.)

Code and a Commission General Order (GO):
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e Operated as a Passenger Stage Corporation (PSC) during revocation in
violation of Pub. Util. Code Section 1045 [1 count].

On November 11, 2025, the California Public Utilities Commission’s (CPUC)
Transportation Licensing and Analysis Branch (TLAB) sent Starline Tours of Hollywood
an Order of Revocation of their PSC Certificate for failure to submit an annual workers’
compensation report and failure to maintain adequate Public Liability & Property
Damage (PL&PD) commercial insurance [Attachment 1].

On April 24, 2026, the TEB’s Field Enforcement Unit was conducting a joint
safety compliance operation with LAPD at Dodger Stadium. TEB staff observed a white
2012 Ford “Starline Tours” open-air bus with California plate |||l VN |
operating with multiple passengers (this bus was registered to Starline Tours of
Hollywood) a sign stating, “Operated by: TOURCOACH CAL-TCP9505A” taped to
both sides. The waybill stated the trip was from the Miyako Hotel Los Angeles to Dodger
Stadium. TEB staff gave a Notice to Cease and Desist and an Inspection Observation

Report to the driver ||| | ] (coL: ) and she signed both documents

[Attachment 2].

e Operated as a PSC carrier without evidence of adequate PL&PD commercial
insurance coverage in effect and on file with the Commission in violation of
Pub. Util. Code Section 1040 and G.O. 101-E [1 count].

A review of CPUC’s Transportation Licensing and Analysis Branch records
confirmed that Starline Tours of Hollywood did not have PL&PD commercial insurance
in effect and on file with the Commission on April 24, 2026 (date of the joint safety
compliance operation with LAPD at Dodger Stadium). Their PSC certificate was revoked
on November 30, 2025 for failure to maintain adequate public liability and property

damage insurance [Attachments 1 and 2].
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e Unauthorized Use Of Operating Authority in violation of General Order 158-

A, Part 4.07 [1 count].

General Order 158-A, Part 4.07: Unauthorized Use Of Operating Authority. A
carrier shall not knowingly permit its operating authority or PSC number(s) to be used by
others.

On April 24, 2026, TEB staff observed a white 2012 Ford “Starline Tours” open-
air bus with California plate || ij. VN i} operating with multiple passengers
(this bus is registered to Starline Tours of Hollywood). Starline Tours of Hollywood’s
bus also had, “TOURCOACH, TCP 9505A” taped to both-sides. PSC/TCP 9505 belongs

to Screamline Investment Corp dba Tour Coach [Attachments 2 and 3].

e Advertised as a PSC carrier without valid authority in violation of Pub. Util.
Code Section 1034.5 [2 counts].

Starline Tours of Hollywood was found to be advertising during revocation on the
sides and rear of their bus (license plate [ i) as “Starline Tours” and on their

website at www.starlinetours.com . This website advertisement includes a round-trip

Dodger Stadium shuttle to every Dodger home game from the Miyako Hotel Los
Angeles, Kawada Hotel or the Starline Visitor Center/Ovation Hollywood Shopping Mall
[Attachments 1, 2 and 4].

DECLARATION

| have read the foregoing and know the contents thereof. | declare under penalty
of perjury that the foregoing is true and correct, except as to those matters stated on

information and belief, and to those matters, | believe to be true.

Executed on November 6, 2026, in Los Angeles, California.

Steve Esguerna
Steve Esguerra, TEB Enforcement Analyst
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List of Attachments

Attachment 1 — Order of Revocation - Starline Tours of Hollywood (effective
11/11/2025 and 11/30/2025)

Attachment 2 — Wayhbill, Cease and Desist, Inspection Observation Report, bus
photos, etc. (4/24/2026)

Attachment 3 - “TOURCOACH, TCP 9505A” taped to both-sides of bus
(4/24/2026)

Attachment 4 — Starline Tours of Hollywood website advertisement (includes a
round-trip Dodger Stadium shuttle to every Dodger home game from the Miyako
Hotel Los Angeles, etc.)
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ATTACHMENT 1

Order of Revocation - Starline Tours of
Hollywood (effective 11/11/2025 and
11/30/2025)



STATE OF CALIFORNIA

GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco, CA 94102-3298

DBA:

ATTN:STARLINE TOURS OF HOLLYWOOD, INC.

2130 S TUBEWAY AVE
COMMERCE CALIFORNIA 90040

PSC CERTIFICATE

Order of Revocation

AATIES ¢

PSG0000227

This is notice from the California Public Utilities Commission (CPUC) that the operating authority listed on this letter is revoked

effective November 11, 2025.

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code 8§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or

being permanently barred from receiving an operating authority.

There is a ninety (90) day period in which a revoked carrier may apply to reinstate the revoked operating authority unless it was

permanently revoked.

Date: Nov 11, 2025

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov

Revocation Reasons

Reason Revocation Date

Failure to Submit Annual Workers' Compensation Report (Pub. Util. Code §
5374.6)

November 11, 2025

Failure to maintain adequate public liability and property damage (PL/PD)
insurance

November 30, 2025
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ATTACHMENT 2

Waybill, Cease and Desist, Inspection
Observation Report, bus photos, etc.
(4/24/2026)
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| NOTICE TO CEASE AND DESIST

Date: 4 /2Y /26
Carrier: S f;w_(/i\}‘_ :]_Q’WI

oS i . ———T—
I'CP number, ifany 2 ?\Q_ Operating Status: ;’(VOL(_(_Z

The California Public Utilities Commission (CPUC) has determined that you are operating without vahd
authority. y

YOUR COMPANY MUST IMMEDIATELY CEASE AND DESIST FROM ANY AND ALL
OPERATIONS, INCLUDING ADVERTISING, UNTIL YOU MEET ALL LICENSING
REQUIREMENTS AND RECEIVE VALID OPERATING AUTHORITY FROM THE CPUC.

ANY OPERATIONS, INCLUDING ADVERTISING, WHILE OPERATING IN A SUSPENDED,
CANCELLED, REVOKED, OR DENIED STATE IS UNLAWFUL.
on notice that any activity without the required permit or certificate 1s a

osecutions, possible fines, and possible termination of )
894-9444 within 5 business days of

This letter places your company
violation and may result in civil or cniminal pr
telephone service. To acknowledge receipt of this notice, please call 800-
receipt.

OPERATION WITHOUT AUTHORITY
Public Utilities Code Sections 5371 and 5387 (TCP)/Section 1031 (PSC) - Circle One

s TP W
OPERATION AFTER: SUSPENSI()WEVOCATIO\\'/E.\'P[RAT[ON/DENlAL OF
' )

/" \AUTHORITY
Public Utilities Code Section 5379 (TCP)/Section 1045 (PSC).- Circle One

| ADVERTISMENT WITHOUT AUTHORITY
Public Utilities Code Section 5414.5 (TCP)/ Section 1037 (PSC).- Circle One

E

Signaty
O GIVE NOTICE TO RESPONSIBLE OWNER***#*

***r’.’*lf

COMMENTS: /}vﬂ/\fwﬁg\m\ As Jflzn Ll"‘-L T()LAA(, }’7“’»7‘ Showt
T—(M\/ (_00\\(/!/\ —

See attached Inspection Observation Report Form for more detail.
/-

= A7
| ~ —

—l;@ﬁ/n/cement Analyst Sighature

CPIcC Copv

e . I o S




CALIFORNIA PUBLIC UTILITIES COMMISSION
INSPECTION OBSERVATION REPORT
Date: “1/1 Y/ 2¢

Location: Aj fep

cation: A{lfpgﬁ/(})ther: PSC/('I'CP/_beC: 9.2 1. Investigator: DAe

circle one S—r

Prime Carrier: ,Qr‘LZ( vl1ny | v < Phone#:
Address: City: Zip:
Driver: CDL#: State: Glassy, - =
Address: City: Zip:
Phone: Years w/company: Prime Carrier:

Relationship with Carrier: Owner/ Employee/ Sub-carrier/ Other:
(circle one)

Comments:
License Plate #: IN #: Registration Exp.: Seats:
Registered Owner: Leased/Owned
(circle one)
Address:
City: Zip: Phone:
Violation(s): /
Vehicle: TCP # Not shown on rear/front bumper D.@/o ke
Vehicle not listed with PUC No Trade Dress | | Front | Rear
PSC/TCP # not on side of vehicle* Carrier’s name not on side of vehicle™
*exempt for vehicles < 15 passengers incl. driver or leased < 30 days
Waybill: [ No waybill Carrier Name /TCP# Vehicle License Plate #
Driver's Name Time/Date Charter arranged Origin/Destination
No. of person in group Name/address of persons arranging charter
Transportation arranged by phone or written contract
Name of at least 1 passenger in traveling party or identification of traveling party's affiliation
TNC OPS: No Trade Dress Front Rear

Profile Non-Match

Lack Proof of Prearranged Ride
Non-State COL

No Airport Permit

Violation(s): | Yes, as noted above and in comments below No Violation

Law Enforcement Citation No.:

[2“@54"”"7 A< Chnling T ’ Yyt~ b

Comments:

45 /‘W ( /ACL\
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ATTACHMENT 3

“TOURCOACH, TCP 9505A” taped
to both-sides of bus (4/24/2026)
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ATTACHMENT 4

Starline Tours of Hollywood website
advertisement (includes a round-trip
Dodger Stadium shuttle to every
Dodger home game from the Miyako
Hotel Los Angeles, etc.)




*
StarJine
TOURS

Stnce 9127

"

ALLTOURS

BOOK NOW

Available Shuttles

Round-Trip Transportation Between Hollywood and Studios

Transportation to Universal Studio/City Walk
$10.00

@ Learn More =



Shuttle to Dodger Stadium for the ball game!

Round-trip shuttle to every Dodger home game from one of our three pick-up locations. Kawada
hotel, Miyako hotel, or Starline Visitor Center/Ovation Hollywood Shopping Mall.

/v Avoid the hassle of ride shares and hop on the easiest ride to see the Dodgers play.

‘v Ride in comfort from Miyako Hotel to Dodger Stadium and back for every home game!

$50.00

Learn More =

"m.i; Starfine 1ouRs

P ———
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Map powered by AudioMe Tours - Learn More
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2 tripadvisor*
Ndababed”

Reviews + + %+ +

Starline Tours brings guests closer to the celebrity side of Los Angeles! Engage in some classic Hollywood
sightseeing through star-studded neighborhoods and experiences centered around the places that keep LA
legendary.

Tours

All Tours
Celebrity Tours
City Tours
Hop-On Hop-Off
Shuttles

Custom Tours

More Information

Accessibility
Faq
Group Events
Guest With Disabilities
Map
Parking

Street Closures

Company

@ About Us



GETIT ON
’. Google Play

O 0 X O

Q 1(800)959-3131
Q +1(323)870-7689

& info@starlinetours.com

© Copyright 2026 — AllL Rights Reserved



StarJine

=
TOURS S;'lta;/??;
ALLTOURS
BOOK NOW
Featured Celebrity Homes Tours
BUNDLE & SAVE

The Original Hollywood to Beverly Hills Celebrity Homes Tour
(Englis'.h/SpanishyW

Our most popular tour — 91 years of Hollywood history.

- Step inside the world of celebrities

@ The classic 2-hour tour of celebrity homes in the Hollywood area.
Offered in both English and Spanish



v Live Tour Guide

$39.00 s+

Learn More =

Want More? See Bundle Options

1-Day Hop-On, Hop-Off & Original Celebrity Homes Tour

v Celebrity Homes Tour
* Hop on Hop Off Bus Ticket

1 Flexible 2 day passes

v Pre-recorded audio guide:

L~ -
-’ g

$86.00

Learn More =



Located in the heart of Hollywood, Starline Tours is the largest tour company in Los Angeles and offers a full
array of excursions through the city. We have been featured on hit shows like American ldol, the Muppet
movies, iron Man 3, NBC’s Today Show, and the Travel Channel. You can also find us mentioned in The LA
Times, USA Today, and several other reputable newspapers and travel magazines from around the world.

With over 81 years of experience in the tour industry, Starline Tours is proud to be Los Angeles' #1 choice for

Hollywood sightseeing.

Learn More

&

Comfortable Double-Decker Buses

Enjoy air-conditioned travel with panoramic views on the top-deck for a relaxing sightseeing experience.

2p

Flexible Route Options

Hop on and off at your own pace to explere top L.A. landmarks and attractions. Choose from any of our three
available route options and explore up to 44 total stops!

&

Engaging Commentary

Learn as you go with live guides and multilingual audio for an immersive tour experience.

®
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See What Our Guests Say
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Highest compliments to Terrence!!! Truly 99
the kindest and most helpful person I've >
come across in a very long time!!
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Starline Tours brings guests closer to the celebrity side of Los Angeles! Engage in some classic Hollywood
sightseeing through star-studded neighborhoods and experiences centered around the places that keep LA
legendary.

Tours

All Tours
Celebrity Tours
City Tours
Hop-On Hop-Off
Shuttles

Custom Tours

More Information

Accessibility

Fagq

Group Events
@ Guest With Disabilities
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