


RESPONSE

You are hereby called upon to answer this citation on or before April 15, 2024.  By way of such 
answer, you may either: 

(1) Pay a fine of $6,000 pursuant to P.U. Code Section 5378.  (Submit your check or money order
payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal.  See the attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by April 15, 2024, you will be in default and will have forfeited your right to 
appeal the Citation.  In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also act through a civil 
or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and 
Commission orders. 

Eric Hooks 
Program and Project Supervisor 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch
Telephone number: (415) 703-2302 
E-mail address: eric.hooks@cpuc.ca.gov

Attachments  



TEB Enforcement Analyst: Manal Antabli                                                     Case: PSG-5959  
 

 

INVESTIGATION REPORT 

 
CARRIER:   Five Star Limousine of LA LLC 
    A California Limited Liability Company, 200525510025 (Active) 
 
OFFICER:   Mike Gartchian, Chief Executive Officer (CEO)  
 
AUTHORITY:  TCP 19541-B, Revoked                                    
 
MAILING ADDRESS:  

 
            
PHONE/EMAIL:  (818) 823-6530 /  
 
VEHICLES:   0 
     
EMPLOYEE-DRIVERS: 0 
 

PL&PD   National Liability & Fire Insurance Company 
INSURANCE:  Policy Number:   

Effective Date: June 10, 2023 
 
Philadelphia Indemnity Insurance Company 
Policy #  
Canceled Date: February 27, 2019 

                               

WORKERS’   State Compensation Insurance Fund 
COMPENSATION  Policy Number:  
INSURANCE:  Cancellation Date: July 24, 2022 
 
DRUG 
CONSORTIUM:  New Era Drug Testing 
 
 

 

 

 



 INTRODUCTION 
 

On October 4, 2023, I was assigned to investigate the operations and practices of Five Star 

Limousine of LA LLC (hereinafter referred to as Five Star) because of a consumer complaint 

alleging that Five Star is operating without an authority. 

 

HISTORY OF ENFORCEMENT 

       

Enforcement case records show that Five Star has a history of violating Commission rules and 

regulations, as detailed below.  

Prior Case (PSG-4782):  On November 8, 2018, California Public Utilities Commission’s 

(CPUC) Transportation Enforcement Analyst, Charley Park, issued Five Star Citation # F-5495 in 

the amount of $2,000 [Attachment 1] for the following violations: 

 Failed to enroll a driver in the Department of Motor Vehicle (DMV) Employer Pull Notice 

(EPN) Program;  

 Failed to maintain and enroll a driver in a mandatory Controlled Substance and Alcohol 

Testing Certification Program for Pre-Employment Testing;  

 Conducted operations at Los Angeles International Airport (LAX) without a valid airport 

authorization, and; 

 Failed to report accurate Public Utilities Commission Transportation Rate Account 

(PUCTRA) fees for the years 2015, 2016, and 2017.   

 

VIOLATIONS 

 

I investigated Five Star for the review period of June 1, 2023, to January 11, 2024, and 

found violations of the following provisions of the Public Utilities (Pub. Util.) Codes and 

Commission General Orders (G.O.):  

 

 Operated as a charter-party carrier after revocation of its authority, in violation of 

Pub. Util. Code Section 5379. [1 count] 

 



A review of the CPUC’s Transportation Licensing and Analysis Branch (TLAB) records 

show that Five Star was issued via U.S. mail an Order of Suspension on November 7, 2018, for 

failure to resolve underpayment of quarterly fees for the fourth quarter (Q4) of 2017.  The 

suspension order states that unless Five Star corrects this by December 7, 2018, the suspended 

operating authority will be revoked [Attachment 2].  Five Star failed to correct the deficiency and 

was issued via U.S. mail an Order of Revocation on December 7, 2018, for failure to resolve 

underpayment of quarterly fees for Q4 of 2017 [Attachment 3]. 

A review of the complainant's Five Star Contract for Service showed Five Star provided 

transportation service on June 3, 2023 [Attachment 4].   

On October 25, 2023, I sent Five Star a Notice to Cease and Desist (C&D) via e-mail and 

by U.S. Postal Service regular mail [Attachment 5]. 

 My investigation disclosed that Five Star operated for one day and conducted one trip after 

the revocation of its authority. 

 

 Engaged one employee-driver without evidence of Workers’ Compensation (WKCP) 

insurance coverage in effect and on file with the Commission, in violation of Pub. Util. 

Code Section 5378.1. [1 count] 

 

Pub. Util. Code Section 5378.1 states in part, “A statement under penalty of perjury, stating 

that, in its operations as a charter-party carrier, it does not employ any person in any manner so as 

to become subject to the workers’ compensation laws of this state.” 

The CPUC’s TLAB records show that Five Star’s WKCP insurance with State 

Compensation Insurance Fund, Policy # , was canceled on July 24, 2022.  My 

investigation disclosed that Five Star operated for one day and conducted one trip after the 

cancellation of WKCP insurance [Attachment 6]. 

 

 Operated as a charter-party carrier without evidence of Public Liability and Property 
Damage (PL&PD) insurance coverage in effect and on file with the Commission, in 
violation of Pub. Util. Code Section 5391 and G.O. 115-F and 157-E, Part 1.05. [1 
count] 
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CIT-LIC 

You are hereby called upon to answer this citation on or before _____________________________, 
2018. 
By way of such answer you may either: 

(1) Pay a fine of $2,000 pursuant to Pub. Util. Code section 5378.   (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Compliance Agreement.  Upon payment, the fine will be deposited in the State Treasury to
the credit of the General Fund and the Commission staff will deem the matter closed.) or

(2) Contest this citation by filing an appeal.  See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond within the 20 calendar days, you will be in default of the citation and will have 
forfeited your right to appeal the citation.  In addition, your operating authority will be immediately 
suspended and subsequently revoked, pursuant to Resolution ALJ-187.  The Commission may also 
take action through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders. 

Haydee Clarke 
Senior Transportation Representative, Badge #10 

Transportation Enforcement Section
Consumer Protection and Enforcement Division 
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ATTACHMENT 6 
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