CALIFORNIA PUBLIC UTILITIES COMMISSION
Consumer Protection and Enforcement Division

Advice Letter Summary Form

TNC & AL FILER INFORMATION

Date of Submission: 7/14/23 Date of Service: 7/14/23

TNC Name: Uber Technologies, Inc. PSG #: 0038150-P

DBA Name: Uber Technologies, Inc.

Address: 1515 3rd Street

City:  San Francisco State: CA ZIP Code: 94158
Filer's Name: Stephanie Kuhlman
Filer's Email:  stephanie.kuhlman@uber.com Filer's Phone: (707) 572-5216

AL INFORMATION

Advice Letter #: 19 AL Type: |1 | Offset Exemption

Geographic Area(s):| o5 Angeles, San Francisco, San Mateo

Offset Amount: $ 2,077,948.50 | Quarter: 2 Year: 2023

Documents Included: [xICover letter  [X|Service List  [XITraining Declaration  [XIMarketing Materials
[] Signed Accounting of Funds Inspection Declaration [xIData Reports (CSV)

Reason (if not all document boxes above are marked): Signed Accounting of Funds is no longer a requirement

SUBMISSION INFORMATION

Combine (in this order) AL summary form, cover letter, service list, marketing materials, TNC WAV
training declaration, TNC vehicle inspection declaration, and signed Accounting of Funds Expended, into
a single PDF file. The completed data reports must be in separate CSV files. A complete advice letter
submission will consist of the following attachments: the PDF and CSV files. Submit the advice letter via
email with the attachments to TNCAccess@cpuc.ca.gov and to the |R.19-02-012 service Iist|.

The cut off time to be considered filed the same day as submitted is 5:00 PM (Pacific Standard Time).
Files submitted after 5:00 PM or on a non-business day will be considered filed on the following business
day.

FOR CPUC USE ONLY
Analyst: 30-Day Due Date:
Completion Date: Disposition:
Approved Offset/Retroactive Amount: AL Effective Date:
Supervisor: Supervisor Review Date:
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ATTACHMENT A



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE INSPECTION DECLARATION FORM

oo o, TOWET WAV LLC oy 39427-A

Pursuant to Decision 20-03-007 Ordering Paragraphs 14(c) and 15(h), all Wheelchair Accessible Vehicles
(WAV§) operating on a TNC's platform shall be inspected and approved to conform with the Americans
with Disabilities Act Accessibility Specifications for Transportation Vehicles within the past year.

TNCs shall be responsible for ensuring that each of their WAVs complies with this requirement and shall

maintain records of such compliance for the duration of the program which is scheduled to sunset on
January 1, 2026.

CERTIFICATION

| (we) certify {or declare), under penalty of perjury, that | (we) have read and understand the above
requirements that all WAVs operating on the TNC platform be inspected and approved to conform

with the Americans with Disabilities Act (ADA) Accessibility Specifications for Transportation

Vehicles, and that | (we) am (are) to and will comply with it. | {(we) certify (or declare), under
penalty of perjury, that the foregoing is true and correct.

e 2(4{2%2 Andres Munoz

N Print Mame/of Applicant/Officer

4

\ii

Manager-CO

Title of Corporate Officer

(Rev. 03/24/2020)



Precious Memories Limo, Inc. 38951-B

07/13/2023 Hanna Alem

CFO


Precious Memories Limo, Inc.

38951-B

07/13/2023

Hanna Alem

CFO


PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE TRAINING DECLARATION FORM
Tower WAV LLC 39427-A

Carrier Name: PSG #.

Pursuant to Decision 20-03-007 Ordering Paragraph 14(a) and 16(f), all Wheelchair Acgessible Vehicle
(WAV) drivers operating on TNCs platform shall have completed WAV driver training within the past three
years. The required training shall include, at minimum below:

1. Sensitivity training

2. Passenger assistance techniques
3. Accessibility equipment use

4. Door-to-door service

5. Safety procedures

TNCs shall be responsible for ensuring that each of their WAV drivers complies with these requirements

and shall maintain records of such compliance for the duration of the program which is scheduled to sunset
on January 1, 2026.

CERTIFICATION
| (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirement that all WAV drivers operating on TNCs platform must have completed WAV driver .
training within the past three years, and that | (we) am (are) to and will comply with it. | {(we) certify
(or declare), under penalty of perjury, that the foregoing is true and correct.

e P 9[20232  Andres

NOZ
e of Applicant/Officer

[ )

e of Appligant(s)

Signate of Corfﬁcer

Manager-COO

Title of Corporate Officer

(Rev. 03/24/2020)



Precious Memories Limo, Inc 38951-B

07/13/2023 Hanna Alem

CFO


Precious Memories Limo, Inc

07/13/2023

     Hanna Alem

38951-B

CFO
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Accessibility using
Uber

Our technology and the transportation provided by drivers has
transformed mobility for many people with disabilities, and
we’re committed to continuing to develop technologies that
support everyone’s ability to easily move around

their communities.




Riders with mobility disabilities

We're using technology to make transportation mare accessible and reliable for riders with mobility
disabilities, including through WAV (wheelchair-accessible vehicles).

Read more

G ®

Equipped vehicles Available around the world
Uber’s WAV lets riders who use non-folding motorized wheelchairs connect We're using several WAV models in cities around the world (including
with drivers in wheelchair-accessible vehicles equipped with ramps or lifts. Bangalore, Boston, Chicago, London, Los Angeles, New York, Philadelphia,

San Francisco, Toronto, and Washington, DC) to determine which
wheelchair-accessible vehicle options best meet the needs of riders
and drivers.

Uber WAV ®

WAV provides affordable rides in wheelchair-accessible
vehicles, where available.

We're committed to developing solutions that support
everyone's ability to easily move around their communities.
Riders who use motorized wheelchairs or scooters can in
certain cities* request a ride in a wheelchair-accessible vehicle
(WAV). WAV driver-partners are certified by a third party in
safely driving and assisting people with disabilities.




Why ride with Uber WAV

1hr =

Fast, flexible rides Trips that fit your budget

When and where WAV is available, request a ride The price of a WAV ride in the Uber app is

on demand that works around your life, not the comparable to UberX, our basic ride option.

other way around.

How to ride with WAV

Read more about how riding works

1. Request

required in some cities). Then tap Confirm WAV.

vehicle details and can track their arrival on the map.

2. Ride

always request a specific route.

3. Exit the vehicle

*

Specialized drivers to assist you

Every person driving with Uber WAV has
completed a certification course offered by a
third party to help you enter and exit

the vehicle*

Open the app and enter your destination in the "Where to?" box. Once you confirm your pickup
and destination addresses are correct, select WAV at the bottom of your screen (a promo code is

If a WAV driver is available and accepts your ride request, you'll see your driver’s picture and

Check that the vehicle details match what you see in the app before getting in your WAV.

Your driver has your destination and directions for the fastest way to get there, but you can

You'll be automatically charged through your payment method on file, so you can exit your WAV

as soon as you arrive,

Remember to rate your driver to help keep Uber safe and enjoyable for everyone.



How to ride with WAV
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Intent of State Bill 1376

“It is the intent of the Legislature that wheelchair
users who need WAVs have prompt access to TNC
services, and for the commission to facilitate greater
adoption of wheelchair accessible vehicles on
transportation network companies’ online-enabled
applications or platforms.”

SB 1376 (2018), Section 3 (adding Public Utilities
Code Section 5440())



TNC Remittance Offset:
Quarterly Evaluation Criteria

Presence & Availability of Publicize WAV Services to Accounting of Funds
Drivers with WAVs and the Disability Community Expended
Improved Level of Service e Efforts taken by TNC to * Provide a statement of
* Hours of WAV service publicize and promote WAV account for funds expended
o \WAV drivers service to disability prepared in accordance with
o WAV Trips communities generally accepted
L]

Response Time on WAV accounting principles



Thank you

. Seth Smith (seth.smith@uber.com) .




Section B: Uber WAV Public Information Materials - Digital Fact Sheet

Accessing WAV in the Uber App

MV Transportation’ ssible vehicles are now available
via the Uber unty and the San Francisco Bay Area
Uber
Cémo solicitar un WAV , How to Ride with WAV
Pasol -3 m%l:;jlg apusn):on Uber Solicite su WAV PRI Dounionc tho Ubar App —— gﬂjgz} _a(:cl)AV
mmwmmm | o Wi ot U VN aCOsItKG Dora sk 0
SBCCKNANGO Gu LIS G Crigen y' nadas.

dasiite.

Canfirm Whesichair
Accessible Vehicle

Astugimente habilitado para perconas con sillas de rusdas motorizadas y soootars en el Gondada Los Angsles y en el Currently available for riders who use motorized wheelchairs and scooters in Loa Angeles County and
&rea de | Bahfa de San Francicoo: los condados de San Francisoo, Alameda, Gontra Costa, Santa Clara, San Mateo, the San Francisco Bay Area—the counties of San Francisco, Alameda, Gontra Costa, Santa Clara, San
Marin, Sonoma, Solano, Napa y Sara Cruz. Mateo, Marin, Sonoma, Solano, Napa, and Santa Cruz.

Affordable, On-Demand Rides in Wheelchair-Accessible Vehicles

Fast, flexible rides Trips that fit your budget Specialized drivers

When and where WAV is WAV rides are priced the to assist you

available, rides are same as UberX rides. WAV drivers complete a
requested on demand - certification course offered by
simply enter your destination a third party in safe wheelchair
and tap to request. securement.

FO"OW UberWAV What is UberWAV? Website and FAQ (uber.com/ride/ubsrwav)

A Letter from our CEO on Improving Ac ible Service

(https:




Section C: Uber WAV Public Information Materials - Webpage

Uber Products Company Safety Help COVID-19 resources

WAV

WAV provides affordable rides in
wheelchair-accessible vehicles,
where available.

We're committed to developing solutions that support

everyone’s ability to easily move around their ’/‘ _
communities. Riders who use motorized wheelchairs or -

scooters can in certain cities* requestaridein a —— ! ’ & Q
wheelchair-accessible vehicle (WAV). WAV driver- o

partners are certified by a third party in safely driving

and assisting people with disabilities.

Uber Products Company Safety Help

Accessibility at
Uber

QOur technolagy has transformed mobility for many people
with disabilities, and we’re committed to continuing to
develop solutions that support everyone's ability to easily
move around their communities.”




	TNC name: Uber Technologies, Inc.
	First Last names: Stephanie Kuhlman
	AL number: 19
	List geographic areas: Los Angeles, San Francisco, San Mateo
	Signed Accounting of Funds: Off
	Inspection Declaration: On
	Data Reports Excel: On
	Cover letter: On
	Service List: On
	Training Declaration: On
	Marketing Materials: On
	Explanation: Signed Accounting of Funds is no longer a requirement
	Analyst 3Letter ID: 
	Due date: 
	Completion date: 
	Disposition Select: 
	AL Effective date: 
	3Letter ID: 
	Review date: 
	$: 
	TCP Number: 0038150-P
	DBA name: Uber Technologies, Inc.
	Service date: 07/14/2023
	Submission Date: 07/14/2023
	City: San Francisco
	State: CA
	Zip Code: 94158
	Email address: stephanie.kuhlman@uber.com
	Phone number:  (707) 572-5216
	$ Amount: 2077948.50
	Quarter: 2
	Year: [2023]
	Address: 1515 3rd Street
	Exemption: Off
	Offset: Yes


