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Parties
ALEX LAVOI                                JONATHAN COHEN                          
NOMAD TRANSIT LLC DBA VIA                 LITIGATION AND REGULATORY COUNSEL       
10 CROSBY STREET, 2ND FL.                 VIA TRANSPORTATION INC.                 
NEW YORK, NY  10013                       95 MORTON STREET, 3RD. FL.              
FOR: NOMAD TRANSIT LLC DBA VIA            NEW YORK, NY  10014                     
                                          FOR: VIA TRANSPORTATION INC.            
                                                                                  
                                                                                  
EDWARD HOFFMAN                            JARVIS MURRAY                           
RIDE PLUS, LLC                            ADMIN - FOR-HIRE POLICY & ENFORCEMENT   
1275 PEACHTREE ST NE 6TH FL               LOS ANGELES  DEPT. OF TRANSPORTATION    
ATLANTA, GA  30309                        100 S. MAIN STREET                      
FOR: RIDE PLUS LLC DBA PROVADO MOBILE     LOS ANGELES, CA  90012                  
HEALTH                                    FOR: LOS ANGELES DEPARTMENT OF          
                                          TRANSPORTATION (LADOT)                  
                                                                                  
                                                                                  
WIL RIDDER                                AUTUMN M. ELLIOTT                       
EXE. OFFICER - PLANNING & DEVELOPMENT     SR COUNSEL                              
LA COUNTY METROPOLITAN TRANSPORT AUTHOR   DISABILITY RIGHTS CALIFORNIA            
ONE GATEWAY PLAZA, MS 99-23-3             350 SOUTH BIXEL STREET, STE 290         
LOS ANGELES, CA  90012                    LOS ANGELES, CA  90017                  
FOR: LOS ANGELES COUNTY METROPOLITAN      FOR: DISABILITY RIGHTS CALIFORNIA       
TRANSPORTATION AUTHORITY                                                          
                                                                                  
                                                                                  
MAGGIE GREEN                              WHITNEY LEWIS                           
HOPSKIPDRIVE                              MVN 2 LLC                               
1320 E. 7TH ST., STE. 200                 1048 MARINE AVE APT 10                  
LOS ANGELES, CA  90021                    GARDENA, CA  90247                      
FOR: HOPSKIPDRIVE INC.                    FOR: MVN 2 LLC                          
                                                                                  
                                                                                  
LAYLA SOTTO                               ANDRE COLAIACE                          
EXECUTIVE RIDE LLC                        ACCESS SERVICES                         
4532 W IMPERIAL HWY                       PO BOX 5728                             
HAWTHORNE, CA  90304                      EL MONTE, CA  91734-1738                
FOR: EXECUTIVE RIDE LLC DBA OPOLI         FOR: ACCESS SERVICES                    
                                                                                  
                                                                                  
ROBYN WAPNER                              MARK POTTER                             
SR. GOV'T RELATIONS ANALYST               ALTRUISTIC INC DBA BOUNCE               
SAN DIEGO ASSOCIATION OF GOVERNMENTS      9845 ERMA ROAD, STE. 300                

http://www.ca.gov/
http://www.ca.gov/
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https://ia.cpuc.ca.gov/servicelists/R1902012_86476.csv
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401 B STREET, SUITE 800                   SAN DIEGO, CA  92131                    
SAN DIEGO, CA  92101                      FOR: ALTRUISTIC INC. DBA BOUNCE         
FOR: SAN DIEGO ASSOCIATION OF                                                     
GOVERNMENTS                                                                       
                                                                                  
                                                                                  
NANCY WHELAN                              LILLIAN LEVY                            
GEN. MGR.                                 SAN FRANCISCO CITY ATTORNEY'S OFFICE    
MARIN TRANSIT                             1390 MARKET STREET                      
711 GRAND AVENUE, STE.110                 SAN FRANCISCO, CA  94102                
SAN RAFAEL, CA  94000                     FOR: SAN FRANCISCO MUNICIPAL            
FOR: MARIN TRANSIT                        TRANSPORTATION AGENCY (SFMTA)           
                                                                                  
                                                                                  
ANNA UHLS                                 NICOLE BOHN                             
ATTORNEY                                  DIRECTOR                                
RASIER-CA, LLC                            SF MAYORâ€™S OFFICE ON DISABILITY         
1455 MARKET STREET                        1155 MARKET STREET 1ST FLOOR            
SAN FRANCISCO, CA  94103                  SAN FRANCISCO, CA  94103                
FOR: RASIER-CA, LLC DBA UBER              FOR: SAN FRANCISCO MAYORâ€™S OFFICE OF    
TECHNOLOGIES INC.                         DISABILITY                              
                                                                                  
                                                                                  
TILLY CHANG                               VARUN JAIN                              
EXE DIR                                   UBER TECHNOLOGIES, INC.                 
S. F. COUNTY TRANSPORTATION AUTHORITY     1455 MARKET STREET, 4TH FLOOR           
1455 MARKET STREET, 22ND FL.              SAN FRANCISCO, CA  94103                
SAN FRANCISCO, CA  94103                  FOR: UBER TECHNOLOGIES, INC.            
FOR: SAN FRANCISCO TRANSPORTATION                                                 
AUTHORITY                                                                         
                                                                                  
                                                                                  
DRENNEN SHELTON                           SARA SCHAER                             
PLANNER                                   DOLIGHTFUL, INC                         
BAY AREA METRO CENTER                     31 WINFIELD ST                          
375 BEALE STREET, STE.800                 SAN FRANCISCO, CA  94110                
SAN FRANCISCO, CA  94105                  FOR: DOLIGHTFUL, INC.                   
FOR: METROPOLITAN TRANSPORTATION                                                  
COMMISSION (MTC)                                                                  
                                                                                  
                                                                                  
DANIEL ROCKEY                             JEFF MALTZ                              
PARTNER                                   CEO                                     
BRYAN CAVE LEIGHTON PAISNER               SILVERRIDE, LLC                         
THREE EMBARCADERO CENTER, 7TH FL.         425 DIVISADERO ST., SUITE 201           
SAN FRANCISCO, CA  94111-4070             SAN FRANCISCO, CA  94117                
FOR: LYFT, INC.                           FOR: SILVERRIDE, LLC                    
                                                                                  
                                                                                  
MARK GRUBERG                              RITU NARAYAN                            
EXE. BOARD MEMBER                         ZUM SERVICES, INC.                      
SAN FRANCISCO TAXI WORKERS ALLIANCE       555 TWIN DOLPHINE DR STE 350            
1415 PALOU AVE.                           REDWOOD CITY, CA  94401                 
SAN FRANCISCO, CA  94124                  FOR: ZUM SERVICES, INC.                 
FOR: SAN FRANCISCO TAXI WORKERS                                                   
ALLIANCE (SFTWA)                                                                  
                                                                                  
                                                                                  
DARYL HALLS                               MELISSA W. KASNITZ                      
EXE. DIR.                                 LEGAL DIR                               
SOLANO TRANSPORTATION AUTHORITY           CENTER FOR ACCESSIBLE TECHNOLOGY        
ONE HARBOR CENTER, STE. 130               3075 ADELINE STREET, STE. 220           
SUISUN CITY, CA  94585                    BERKELEY, CA  94703                     
FOR: SOLANO TRANSPORTATION AUTHORITY      FOR: CENTER FOR ACCESSIBLE TECHNOLOGY   
                                                                                  
                                                                                  
MICHELLE UZETA                            ABHAY JAIN                              
DREDF                                     ACTIVE SCALER INC., DBA TAGSI           
3075 ADELINE STREET, SUITE 210            1551 MCCARTHY BLVD., STE. 10            
BERKELEY, CA  94703                       MILPITAS, CA  95035                     
FOR: DISABILITY RIGHTS EDUCATION &        FOR: ACTIVE SCALER INC., DBA TAGSI      
DEFENSE FUND (DREDF)                                                              
                                                                                  
                                                                                  
AUSTIN BROWN                              SEAN TIEDGEN                            
EXECUTIVE DIRECTOR                        SR. TRANSP PLANNER                      
UC DAVIS POLICY INSTITUTE                 SHASTA REGIONAL TRANSPORTATION AGENCY   
1605 TILIA STREET, SUITE 100              1255 EAST STREET, STE. 202              
DAVIS, CA  95616                          REDDING, CA  96001                      
FOR: UC DAVIS POLICY INSTITUTE FOR        FOR: SHASTA REGIONAL TRANSPORTATION     
ENERGY, ENVIRONMENT, AND THE ECONOMY      AGENCY (SRTA)                           
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Information Only
ABIGAIL COCHRAN                           ANNA FERO                               
UNIVERSITY OF CALIFORNIA, BERKELEY        DAVIS WRIGHT TREMAINE LLP               
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
ANNETTE WILLIAMS                          APARNA PALADUGU                         
SF MUNICIPAL TRANSPORTATION AGENCY        ZOOX                                    
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, AA  00000                   
                                                                                  
                                                                                  
AUSTIN HEYWORTH                           CALEB CARRIZALES                        
UBER                                      LYFT                                    
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
ERIKA QUINTERO                            ERIN MCAULIFF                           
LYFT, INC.                                SF MUNICIPAL TRANSPORTATION AGENCY      
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
HEATHER MILLER                            HENRY CLAYPOOL                          
PROGRAM MANAGER                           CONSULTANT - TECH POLICY                
VENTURA COUNTY TRANSPORTATION COMMISSION  AMERICAN ASSN PEOPLE WITH DISABILITIES  
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
JAMES ANDREW                              JANEE WEAVER                            
MANAGER, TRANSPORTATION PLANNING          COUNSEL - REGULATORY                    
LA METROPOLITAN TRANSPORTATION AUTHORITY  LYFT, INC.                              
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
JOHN ROWLEY                               KATHLEEN CORTEZ                         
PRIME TIME SERVICES                       PROGRAM ANALYST - AREA AGENCY ON AGING  
EMAIL ONLY                                COUNTY OF SONOMA                        
EMAIL ONLY, CA  00000                     HUMAN SERVICES DEPT                     
                                          EMAIL ONLY                              
                                          EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
LAURA TIMOTHY                             LEGAL DIVISION                          
MGR - ACCESS, PARATRANSIT                 CPUC                                    
S.F. BAY AREA RAPID TRANSIT DISTRICT      EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
LEUWAM TESFAI                             MADDY RUVOLO                            
EXE. DIV.                                 SFMTA                                   
CALIFORNIA PUBLIC UTILITIES COMMISSION    EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
MALLORY NESTOR-BRUSH                      MOLLY ZIMNEY                            
MGR - ACCESSIBLE SERVICES                 LYFT, INC                               
AC TRANSIT                                EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
NEELA PAYKEL                              PAT PIRAS                               
DEPUTY GENERAL COUNSEL                    EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
PAUL S. BRANSON                           PHILIP LAW                              
CEO                                       EMAIL ONLY                              
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LAKE LINKS                                EMAILONLY, CA  00000                    
EMAIL ONLY                                                                        
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
PRISCILLA FREDUAH-AGYEMANG                RICHARD SKAFF                           
EMAIL ONLY                                EXECUTIVE DIRECTOR                      
EMAIL ONLY, CA  00000                     DESIGNING ACCESSIBLE COMMUNITIES        
                                          EMAIL ONLY                              
                                          EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
ROSS GREEN                                STEVEN T. WALLAUCH                      
ASSOCIATE                                 PLATINUM ADVISORS                       
KEARNS & WEST, INC                        EMAIL ONLY                              
EMAIL ONLY                                EMAIL ONLY, CA  00000                   
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
THYME CURTIS                              TOM BELLINO                             
EXECUTIVE DIRECTOR                        EMAIL ONLY                              
THE CITY OF SAN DIEGO                     EMAIL ONLY, CA  00000                   
EMAIL ONLY                                                                        
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
TRACI LEE                                 DAVIS WRIGHT TREMAINE LLP               
SENIOR PUBLIC POLICY MANAGER              EMAIL ONLY                              
LYFT                                      EMAIL ONLY, CA  00000                   
EMAIL ONLY                                                                        
EMAIL ONLY, CA  00000                                                             
                                                                                  
                                                                                  
CAMERON-DANIEL, P.C.                      HOPSKIPDRIVE, LLC                       
EMAIL ONLY                                EMAIL ONLY                              
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                   
                                                                                  
                                                                                  
ANDREI GREENAWALT                         NOMAD TRANSIT LLC DBA VIA               
HEAD OF PUBLIC POLICY                     10 CROSBY STREET, 2ND FL.               
VIA TRANSPORTATION INC.                   NEW YORK, NY  10013                     
160 VARICK STREET, 4TH FL.                                                        
NEW YORK, NY  10013                                                               
FOR: VIA TRANSPORTATION INC.                                                      
                                                                                  
                                                                                  
JAMES C. BEH                              KATHERINE SHERIFF                       
ATTORNEY                                  DAVIS WRIGHT TREMAINE LLP               
JONES DAY                                 1301 K STREET NW, SUITE 500 EAST        
51 LOUISIANA AVENUE, N.W.                 WASHINGTON, DC  20005                   
WASHINGTON, DC  20001                                                             
FOR: INSTITUTIONAL EQUITY INVESTORS                                               
                                                                                  
                                                                                  
ANDREI GREENAWALT                         IZZY AALA                               
PUBLIC POLICY                             CABCONNECT, INC.                        
NOMAD TRANSIT, LLC                        714 E. MONUMENT AVE, SUITE 107          
2233 WISCONSIN AVE., STE 201              DAYTON, OH  45402                       
WASHINGTON, DC  20007                                                             
                                                                                  
                                                                                  
ASHAD HAMIDEH, PH.D                       JAMES ANDREW                            
SR. DIR. - PLANNING & DEVELOPMENT         MGR - PLANNING                          
L.A. COUNTY METRO TRANSPORT.AUTHORITY     L.A. COUNTY METRO TRANSPORT AUTHORITY   
ONE GATEWAY PLAZA, MS 99-23-3             ONE GATEWAY PLAZA, MS 99-23-3           
LOS ANGELES, CA  90012                    LOS ANGELES, CA  90012                  
                                                                                  
                                                                                  
DARA TAVOLADA                             JAMES O. JOHNSTON                       
CALIF PUBLIC UTILITIES COMMISSION         JONES DAY                               
CONSUMER PROTECTION AND ENFORCEMENT DIVI  555 SOUTH FLOWER ST, FIFTIETH FL.       
320 West 4th Street Suite 500             LOS ANGELES, CA  90071                  
Los Angeles, CA  90013                    FOR: INSTITUTIONAL EQUITY INVESTORS     
                                                                                  
                                                                                  
PARMINDER JOEA                            MEAGAN SCHMIDT                          
EXECUTIVE RIDE LLC                        OPERATIONS MANAGER                      
4532 W IMPERIAL HWY                       FACT                                    
HAWTHORNE, CA  90304                      600 MISSION AVENUE                      
FOR: EXECUTIVE RIDE LLC DBA OPOLI         OCEANSIDE, CA  92054                    
                                                                                  



1/16/24, 10:06 AM CPUC - Service Lists - R1902012

https://ia.cpuc.ca.gov/servicelists/R1902012_86476.htm 5/8

                                                                                  
ROBERT GEBO                               BENJAMIN GEMBLER                        
ADA PARATRANSIT PROGRAM ADMINISTRATOR     SAN DIEGO ASSOCIATION OF GOVERNMENTS    
NORTH COUNTY TRANSIT DISTRICT             401 B STREET, SUITE 800                 
810 MISSION AVENUE                        SAN DIEGO, CA  92101                    
OCEANSIDE, CA  92054                                                              
                                                                                  
                                                                                  
JACK CHRISTENSEN                          AMY KALIVAS                             
GRANTS ADMINISTRATOR                      DIRECTOR OF PROGRAMS                    
SANDAG                                    ACCESS TO INDEPENDENCE                  
401 B STREET, STE. 800                    8885 RIO SAN DIEGO DRIVE NO 131         
SAN DIEGO, CA  92101                      SAN DIEGO, CA  92108                    
                                                                                  
                                                                                  
ERIC DEHATE                               ALAN CAZARES                            
RIVERSIDE COUNTY TRANSP. COMMISSION       TRANSPORTATION PLANNER                  
4080 LEMON STREET, 3RD FL.                SAN LUIS OBISPO COUNCIL OF GOVERNMENTS  
RIVERSIDE, CA  92501                      1114 MARSH ST                           
                                          SAN LUIS OBISPO, CA  93405              
                                                                                  
                                                                                  
ALLISON DRUTCHAS                          ANNETTE TRAN                            
WAYMO LLC                                 PRODUCT & REGULATORY COUNSEL            
1600 AMPHITHEATRE PARKWAY                 AURORA                                  
MOUNTAIN VIEW, CA  94043                  280 N. BERNARDO AVE                     
                                          MOUNTAIN VIEW, CA  94043                
                                                                                  
                                                                                  
GEORGE IVANOV                             MARI DAVIDSON                           
WAYMO LLC                                 ATTORNEY AT LAW                         
100 MAYFIELD AVENUE                       WAYMO LLC                               
MOUNTAIN VIEW, CA  94043                  100 MAYFIELD AVENUE                     
                                          MOUNTAIN VIEW, CA  94043                
                                                                                  
                                                                                  
MIKE TIEN                                 VIVEK GARG                              
REGULATORY COUNSEL                        ZUM SERVICES, INC.                      
AURORA                                    555 TWIN DOLPHINE DRIVE, STE. 350       
280 N. BERNARDO AVE                       REDWOOD CITY, CA  94065                 
MOUNTAIN VIEW, CA  94043                                                          
                                                                                  
                                                                                  
JULIE VEIT                                LESLIE FERNANDEZ                        
DEPUTY CITY ATTORNEY                      CITY ATTORNEY OFFICE                    
S. F. CITY ATTORNEY'S OFFICE              CITY AND COUNTY OF SAN FRANCISCO        
1390 MARKET STREET, 7TH FL.               1390 MARKET STREET, 7TH FLOOR           
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                
FOR: SAN FRANCISCO MUNICIPAL              FOR: SAN FRANCISCO MUNICIPAL            
TRANSPORTATION AGENCY (SFMTA)             TRANSPORTATION AGENCY  (SFMTA)          
                                                                                  
                                                                                  
STEPHANIE STUART                          SUSAN CLEVELAND-KNOWLES                 
DEPUTY CITY ATTORNEY                      GEN. COUNSEL / DEPUTY CITY ATTY.        
CITY ATTORNEYS OFFICE                     OFFICE OF THE CITY ATTORNEY             
1390 MARKET STREET, 7TH FLOOR             1390 MARKET STREET, 7TH . FOX PLAZA     
SAN FRANCISCO, CA  94102                  SAN FRANCISCO, CA  94102                
FOR: SAN FRANCISCO MUNICIPAL              FOR: SAN FRANCISCO MUNICIPAL            
TRANSPORTATION AGENCY (SFMTA)             TRANSPORTATION AGENCY (SFMTA)           
                                                                                  
                                                                                  
ANDREW DUGOWSON                           ANNA JEW                                
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
ADMINISTRATIVE LAW JUDGE DIVISION         TRANSPORTATION ENFORCEMENT BRANCH       
AREA                                      AREA 3-D                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
ASHLYN KONG                               BRIAN KAHRS                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
TRANSPORTATION ENFORCEMENT BRANCH         TRANSPORTATION ENFORCEMENT BRANCH       
AREA                                      AREA 2-F                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
CAITLIN POLLOCK                           CODY NAYLOR                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
COMMISSIONER JOHN REYNOLDS                TRANSPORTATION ENFORCEMENT BRANCH       
AREA                                      AREA                                    
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505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
DEBBIE CHIV                               GREGORY HARASYM                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
ADMINISTRATIVE LAW JUDGE DIVISION         TRANSPORTATION ENFORCEMENT BRANCH       
AREA                                      AREA                                    
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
IRYNA KWASNY                              JACK CHANG                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
LEGAL DIVISION                            COMMISSIONER SHIROMA                    
ROOM 4107                                 AREA                                    
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
JOANNA PEREZ-GREEN                        JOSHUA HUNEYCUTT                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
CONSUMER PROGRAMS BRANCH                  CONSUMER PROTECTION AND ENFORCEMENT DIVI
AREA                                      AREA                                    
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
MICHAEL LUO                               NIKI BAWA                               
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
TRANSPORTATION ENFORCEMENT BRANCH         COMMISSIONER HOUCK                      
AREA                                      AREA                                    
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
REAGAN ROCKZSFFORDE                       ROBERT MASON                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
BROADBAND, POLICY & ANALYSIS BRANCH       ADMINISTRATIVE LAW JUDGE DIVISION       
AREA                                      ROOM 5016                               
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
TERENCE SHIA                              TERRA M. CURTIS                         
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION       
DIVISION OF WATER AND AUDITS              TRANSPORTATION ENFORCEMENT BRANCH       
ROOM 5306                                 AREA                                    
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                     
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214           
                                                                                  
                                                                                  
THERESA BUCKLEY                           ADAM BIERMAN                            
CALIF PUBLIC UTILITIES COMMISSION         UBER TECHNOLOGIES, INC.                 
LEGAL DIVISION                            1455 MARKET STREET, 4TH FLOOR           
ROOM 5139                                 SAN FRANCISCO, CA  94103                
505 VAN NESS AVENUE                                                               
SAN FRANCISCO, CA  94102-3214                                                     
                                                                                  
                                                                                  
ALEXANDER LARRO                           JADIE WASILCO                           
UBER TECHNOLOGIES, INC.
                  SR. ANALYST, GOV'T AFFAIRS DIVISON      
1455 MARKET STREET, 4TH FLOOR             SF MUNICIPAL TRANSPORTATION AGENCY      
SAN FRANCISCO
, CA  94103                 1 SOUTH VAN NESS AVENUE, 8TH FLOOR      
                                          SAN FRANCISCO, CA  94103                
                                                                                  
                                                                                  
JANE Y. LEE                               JUSTINE WOODLAND                        
ATTORNEY                                  UBER TECHNOLOGIES, INC.                 
UBER TECHNOLOGIES, INC.                   1455 MARKET STREET,4TH FLOOR            
1455 MARKET STREET, 4TH FL.               SAN FRANCISCO, CA  94103                
SAN FRANCISCO, CA  94103                                                          
                                                                                  
                                                                                  
KATE TORAN                                LAURA GRAY                              
INT. DIR.- TAXIS & ACCESSIBLE SVCS DIV.   COMMUNITY & GOVN'T RELATIONS MGR.       
S. F. MUNICIPAL TRANSPORTATION AGENCY     CRUISE AUTOMATION                       
1 SOUTH VAN NESS AVE., 7TH FLOOR          1201 BRYANT STREET                      
SAN FRANCISCO, CA  94103                  SAN FRANCISCO, CA  94103                
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LISA TSE                                  STEPHANIE KUHLMAN                       
ATTORNEY                                  PARALEGAL, REGULATORY                   
RASIER-CA, LLC                            UBER TECHNOLOGIES, INC.                 
1455 MARKET STREET                        1455 MARKET STREET, 4TH FL.             
SAN FRANCISCO, CA  94103                  SAN FRANCISCO, CA  94103                
FOR: RASIER-CA, LLC DBA UBER                                                      
                                                                                  
                                                                                  
VALERIE COLEMAN                           JOSH RAPOPORT                           
PROGRAM ANALYST                           MORGAN LEWIS & BOCKIUS, LLP             
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‭ATTACHMENT B‬

‭Uber Technologies, Inc.’s Outreach Quarterly Report‬
‭Quarter 4 2023‬

‭January 16, 2024‬
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‭In the fourth quarter of 2023, Uber Technologies, Inc. continued to demonstrate its commitment‬
‭to enhancing accessibility and inclusivity with its UberWAV (Wheelchair Accessible Vehicles)‬
‭initiative. Complying with the California Public Utilities Commission (CPUC) regulations under‬
‭the TNC Access for All Act (SB 1376), this effort is part of Uber’s alignment with its revised‬
‭annual outreach plan as mandated by Decision (D.) 23-02-024, Ordering Paragraph 16, and Rule‬
‭6.1 of General Order 96-B. The focus of this report is to detail Uber’s ongoing and upcoming‬
‭outreach activities in California for the latter part of 2023 and into the first quarter of 2024,‬
‭emphasizing enhanced goals and objectives.‬

‭During this period, Uber intensified its outreach efforts, contacting a total of 104 organizations.‬
‭This included 91 follow-up engagements with previously contacted organizations and outreach to‬
‭13 new entities. The approach this quarter was characterized by a more focused and customized‬
‭outreach, with messages tailored to the specific needs and characteristics of each organization‬
‭and direct contact with organization staff.‬

‭In the fourth quarter of 2023, Uber Technologies, Inc. conducted a focus group with one‬
‭organization and planned for two additional focus groups in the first quarter of 2024. These focus‬
‭groups are part of an effort to expand conversations and gather diverse perspectives, contributing‬
‭to the ongoing development of Uber’s services and its engagement with the community.‬

‭Reflecting on the Past Quarter: Insights and Developments‬

‭Effective Engagement Methods:‬
‭This quarter, it was observed that the customization of direct emails to target specific staff‬
‭members within organizations significantly enhanced the effectiveness of our engagement‬
‭efforts. By directing communications to individual recipients, rather than using a generic‬
‭approach, the messages gained a more personal and contextually relevant quality. This strategy‬
‭led to more meaningful and productive interactions.‬

‭Additionally, the quarter underscored the importance of timely and repeated follow-up‬
‭communications within the same quarter. This practice proved crucial, especially considering the‬
‭high volume of correspondence typically associated with year-end activities. Implementing a‬
‭strategy of multiple follow-ups within the quarter not only maintained the momentum of‬
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‭engagement but also ensured that our communications were more likely to receive attention and‬
‭response amidst the busy period.‬

‭Recurring Concerns and Strategies‬
‭In the fourth quarter of 2023, a concern voiced by stakeholders was the inefficacy of contacting‬
‭generic organizational email addresses for outreach. To address this, the outreach team‬
‭implemented a strategic refinement focusing on more targeted communication efforts. This‬
‭involved conducting thorough research to accurately identify contact information for specific‬
‭individuals within various organizations, to facilitate direct engagement with relevant staff‬
‭members.‬

‭In instances where direct contact details were not readily accessible, a customized approach was‬
‭adopted for emails sent to generic addresses. These communications were tailored to align with‬
‭each organization’s unique programs and interests, ensuring relevance and resonance with the‬
‭recipients.‬

‭This strategic shift was primarily aimed at enhancing engagement and response rates,‬
‭particularly for initiatives focusing on establishing personalized and effective connections with‬
‭potential partners. The overarching goal was to foster more meaningful and productive‬
‭collaborations, with a special emphasis on improving the outreach and impact of key programs.‬

‭Future Outlook:‬
‭Moving forward, Uber plans to continue refining its engagement strategies based on these‬
‭insights. The focus will be on sustained engagement, utilizing feedback for continuous‬
‭improvement, and ensuring ongoing dialogue through structured follow-ups. Additionally, the‬
‭company intends to enrich its focus group discussions, leveraging the tailored communication‬
‭approach to deepen relationships and foster more meaningful collaborations. This strategy‬
‭reflects Uber’s commitment to advancing its outreach and enhancing the accessibility and‬
‭inclusivity of its UberWAV service.‬

‭Key outreach initiatives during the fourth quarter of 2023 included:‬
‭●‬ ‭Stakeholder Engagement:‬‭Engaged with a range of key‬‭stakeholders, including‬

‭organizations focused on independent living, accessibility groups, state agencies,‬
‭community service providers, and community-based organizations. Communication‬
‭channels used included emails, newsletter updates, phone calls, and direct interactions‬
‭like presentations and Q&A sessions.‬

‭●‬ ‭Outreach Efforts:‬‭Contacted 104 organizations, initiating‬‭dialogues with 13 new entities‬
‭and continuing conversations with 91 through follow-up engagements.‬

‭●‬ ‭Follow-Up Strategy:‬‭Implemented a meticulous strategy‬‭for follow-up, segregating‬
‭organizations based on their previous engagement with our presentations and focusing on‬
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‭re-engaging those yet to be reached. This resulted in 91 follow-up communications aimed‬
‭at clarifying and addressing any issues or concerns regarding UberWAV.‬

‭●‬ ‭Post-Engagement Initiatives:‬‭Explored opportunities‬‭for additional engagement, such as‬
‭seminars and workshops. Maintained continuous dialogues with stakeholders about the‬
‭potential of Uber representatives presenting our services to their members and provided‬
‭support in event coordination to extend outreach and impact.‬

‭Speaking Engagements‬

‭Throughout the final quarter of 2023, UberWAV’s outreach efforts were dedicated to engaging a‬
‭broad spectrum of stakeholder groups. This included accessibility organizations, veteran‬
‭disability groups, local agencies, and community service providers. The intention was to fully‬
‭utilize all available opportunities to present and discuss the accessibility features of the‬
‭UberWAV service.‬

‭However, due to a confluence of seasonal factors and logistical challenges, which are often‬
‭encountered towards the year-end, it became necessary to reschedule some key speaking‬
‭engagements. These include a chapter chat with Paralyzed Veterans of America (PVA) and a‬
‭focus group with Communities Actively Living Independent & Free (CALIF).‬

‭In collaboration with the Commission on Disability, the department liaison has presented Uber’s‬
‭proposal to the Commission and its subcommittees. As the Commission has concluded its‬
‭activities for the current year, it will resume work in January, at which point feedback on‬
‭proposed scheduling is anticipated.‬

‭The January focus groups with PVA and CALIF are planned to provide thorough discussions on‬
‭various aspects of the UberWAV service. These include its certification, pricing structure, app‬
‭accessibility, potential collaborations, staff training for assisting individuals with mobility‬
‭devices, and the utilization of subsidies. These sessions are essential for enhancing transportation‬
‭services for individuals with disabilities and addressing existing service gaps.‬

‭The rescheduled sessions in January are expected to significantly contribute to the advancement‬
‭of transportation standards for individuals with disabilities, aligning with Uber’s commitment to‬
‭accessibility and inclusivity. Updates regarding the scheduling of these engagements will follow‬
‭based on the feedback received from the Commission on Disability in the new year.‬

‭Program Information and Community Group Outreach‬

‭The outreach team has established a network of over 350 stakeholders across California who‬
‭receive regular program updates, provide feedback, and help spread the word about UberWAV.‬
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‭Section C: UberWAV Public Information Materials - Webpage‬
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‭Section D: UberWAV Public Information Materials - Social Media Posts‬

‭Instagram Post:‬
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‭X Post:‬
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‭Section E: UberWAV Public Information Materials - Emails‬
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‭Section F: UberWAV Progress Toward Quarterly Goals‬
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