Access Fund Administrators - Access for All Annual Assessment Guide – updated 7/17/2026
NOTE: Consistent with the Program Overview Requirements, Access Fund Administrators (AFA) are required to submit annually a self-assessment describing their program’s progress, including its process to solicit Access Providers and a link to the AFA’s website displaying a list of approved Access Providers and information about the local Program. (Due September 30 or 90 days after the obligation of funds deadline to the Access Providers)
Report must be submitted via email to tncaccess@cpuc.ca.gov 
The Consumer Protection and Enforcement Division provides the following Cover Letter Template and Assessment Guidance for Access Fund Administrators completing their Annual Assessments. 	


(COVER LETTER TEMPLATE)
Company Letterhead
Date	
Consumer Protection and Enforcement Division
Transportation Licensing and Analysis Branch
Attn: TNC Access for All Program
505 Van Ness Avenue
San Francisco, CA 94102

Subject: TNC Access for All Program [Indicate Year] Assessment
[A short message of what the submittal is and provide contact information]

Signature Block here


(ASSESSMENT GUIDANCE)
The Annual Assessment shall include at minimum the following information:
· Background and Funding
· Timelines
· Annual financial breakdown
· AFA’s specific service goals and objectives
· Program Overview and Progress
· Stakeholder engagement 
· Specific programmatic adjustments
· Challenges and lessons learned
· Improvements for future cycles, if any
· Access Provider Solicitation Process
· Describe the solicitation process
· Include evaluation criteria if available
· Access Provider Solicitation Results and Funding Distribution
· Describe the types of Access Providers that applied
· Include the number of applicants
· Include the number of awarded applicants and the services they will provide
· Post-Award Activities and Next Steps
· Include AFA website link to include at minimum but not limited to the following:
· Information on SB 1376
· Access Provider Application Process
· Link to CPUC’s Access for All Program website (www.cpuc.ca.gov/tncaccess/)
· List of approved Access Providers
· An AFA point of contact  
· Include attachments if necessary 

