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(Rev. 03/24/2020) 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
TNC ACCESS FOR ALL 

WHEELCHAIR ACCESSIBLE VEHICLE INSPECTION DECLARATION FORM 

Carrier Name: ____________________ PSG#: _____________ 

Pursuant to Decision 20-03-007 Ordering Paragraphs 14(c) and 15(h), all Wheelchair Accessible Vehicles 
(WAVs) operating on a TNC’s platform shall be inspected and approved to conform with the Americans 
with Disabilities Act Accessibility Specifications for Transportation Vehicles within the past year.  

TNCs shall be responsible for ensuring that each of their WAVs complies with this requirement and shall 
maintain records of such compliance for the duration of the program which is scheduled to sunset on 
January 1, 2026. 

CERTIFICATION 

I (we) certify (or declare), under penalty of perjury, that I (we) have read and understand the above 
requirements that all WAVs operating on the TNC platform be inspected and approved to conform 
with the Americans with Disabilities Act (ADA) Accessibility Specifications for Transportation 
Vehicles, and that I (we) am (are) to and will comply with it.  I (we) certify (or declare), under 
penalty of perjury, that the foregoing is true and correct. 

Date: _________________________ ________________________________________ 
   Print Name of Applicant/Officer 

     ________________________________________ 
       Signature of Applicant(s) 

     ________________________________________ 
    Signature of Corporate Officer 

     ________________________________________ 
        Title of Corporate Officer 

Jolie Limo LLC P33256

04/05/2022 Hanna Alem

 CFO

           Hanna Alem
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(Rev. 03/24/2020) 

PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
TNC ACCESS FOR ALL 

WHEELCHAIR ACCESSIBLE VEHICLE TRAINING DECLARATION FORM 

Carrier Name: ____________________ PSG #: _____________ 

Pursuant to Decision 20-03-007 Ordering Paragraph 14(a) and 16(f), all Wheelchair Accessible Vehicle 
(WAV) drivers operating on TNCs platform shall have completed WAV driver training within the past three 
years. The required training shall include, at minimum below: 

1. Sensitivity training
2. Passenger assistance techniques
3. Accessibility equipment use
4. Door-to-door service
5. Safety procedures

TNCs shall be responsible for ensuring that each of their WAV drivers complies with these requirements 
and shall maintain records of such compliance for the duration of the program which is scheduled to sunset 
on January 1, 2026. 

CERTIFICATION 
I (we) certify (or declare), under penalty of perjury, that I (we) have read and understand the above 
requirement that all WAV drivers operating on TNCs platform must have completed WAV driver 
training within the past three years, and that I (we) am (are) to and will comply with it.  I (we) certify 
(or declare), under penalty of perjury, that the foregoing is true and correct. 

Date: _________________________ ________________________________________ 
   Print Name of Applicant/Officer 

 ________________________________________ 
       Signature of Applicant(s) 

 ________________________________________ 
    Signature of Corporate Officer 

 ________________________________________ 
        Title of Corporate Officer 

Jolie Limo LLC P33256

04/05/2022 Hanna Alem

CFO

           Hanna Alem
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 ATTACHMENT B 

 Uber Technologies, Inc.’s Outreach Narrative and Materials 
 Quarter 1 2022 

 April 15, 2022 
 -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  - 

 Overview 

 Uber Technologies, Inc. (Uber) continues its implementation of UberWAV service per the rules 
 developed by the California Public Utilities Commission (CPUC) under the TNC Access for All 
 Act (SB 1376). Between January and March of 2022 (Quarter 1 2022), Uber continued outreach 
 to raise awareness of the UberWAV program, solicit feedback for improving UberWAV as well 
 as the broader accessibility of the Uber app, provide community presentations, and field 
 questions from stakeholders. This quarter’s efforts included outreach, education, consultation, 
 and follow-ups with community groups across Southern California and the San Francisco Bay 
 Area. 

 Core outreach activities in Quarter 1 of 2022 included: 

 ●  Email  updates, phone calls, and Q&A with stakeholder organizations  , including 
 disability groups, local agencies, community service providers, in-language service 
 providers, and community-based organizations. 

 ●  Community presentations  and scheduling for an ongoing  accessible transportation 
 roadshow in Q1 of 2022. 

 ●  Recruitment of community partners  to amplify outreach  efforts and distribute 
 in-language and 508-accessible program materials to wheelchair users. 

 Speaking Engagements and Q&A Sessions 

 After extensive outreach to stakeholder groups throughout Quarter 1, Uber had the opportunity to 
 deliver a community presentation on UberWAV and schedule two Q&A’s with stakeholder 
 agencies. 

 On January 21, 2022, a representative from Uber presented on and answered questions about 
 UberWAV at a meeting of the San Francisco Mayor’s Disability Council. The Mayor’s Disability 
 Council is staffed by the Mayor’s Office on Disability. The Council serves to advise the Mayor 
 on disability-related issues, work with the Mayor’s Office on Disability on ADA compliance, 
 and provide a public forum for the discussion of disability issues. The council has 7 members 
 and the meeting attendance was around 30 people with audience members from the Mayor’s 
 Office on Disability, other city agencies, and members of the public. The presentation covered 
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 what UberWAV is, how the service is used, the training of WAV drivers, and the intent of the 
 TNC Access for All Act (State Bill 1376) (  See  Section  A). 

 Audience members asked questions on what kinds of safety features are available for WAV 
 riders, what kinds of WAV services work with UberWAV, and how the Access Fund functions. 
 Once an audience member commented that she hoped Uber’s WAV service would continue to 
 grow and expand because it provides her daughter, who uses a wheelchair, critical mobility and 
 flexibility. Other audience members echoed this sentiment. The UberWAV outreach team finds 
 these types of engagements very valuable and will continue to schedule them throughout the 
 year. 

 Another key element of Uber’s outreach this quarter was Q&A’s on UberWAV with transit and 
 paratransit agency leaders. For instance, Uber representatives were able to meet with staff of the 
 Metropolitan Transportation Commission’s Policy Advisory Committee and San Mateo County’s 
 Paratransit Coordinating Council about UberWAV, answer their questions, and express its 
 potential value for their transit riders. These sessions, usually requested by the agencies 
 themselves, are valuable chances to deepen partnerships with transit and paratransit providers 
 and spread awareness about UberWAV. 

 Program Information and Community Group Outreach 

 Between January 2022  and March 2022, the UberWAV outreach program contacted, consulted 
 with, or disseminated program information to California accessibility stakeholders, including 
 disability groups, local agencies, community service providers, in-language service providers 
 and community-based organizations. To date the outreach team’s growing network of over 350 
 stakeholders across California receives regular program updates, raises questions and concerns, 
 and facilitates requests to help spread the word about UberWAV. 

 As part of this outreach, Uber has continued to solicit input on outreach opportunities to reach 
 disabled consumers and provided a California-specific accessibility newsletter (  See  Section B) 
 and instructional fact sheet on accessing UberWAV to these organizations to share with their 
 constituents (  See  Section C). The digital fact sheet  is compliant with accessibility requirements 
 to enable public sector entities to post it online, as appropriate. 

 These efforts are supported by a dedicated webpage for UberWAV, as well as an accessibility 
 webpage that provides updates on new products, features, and initiatives to improve the mobility 
 and independence for riders with disabilities. This digital information is available in four 
 languages and includes Frequently Asked Questions, tools for consumers, and a step-by-step 
 explanation of how to use the service. (  See  Section  D). 



 Section A: Ride with UberWAV Community Presentation 









 Section B: California Accessibility Newsletter 





 Section C: UberWAV Public Information Materials - Digital Fact Sheet 



 Section D: UberWAV Public Information Materials - Webpage 
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