CALIFORNIA PUBLIC UTILITIES COMMISSION
Consumer Protection and Enforcement Division

Advice Letter Summary Form

TNC & AL FILER INFORMATION

Date of Submission: 5/13/22 Date of Service: 5/13/22

TNC Name: Uber Technologies, Inc. PSG #: 0038150-P

DBA Name: Uber Technologies, Inc.

Address: 1515 3rd Street

City:  San Francisco State: CA ZIP Code: 94158
Filer's Name: Stephanie Kuhlman
Filer's Email:  stephanie.kuhlman@uber.com Filer's Phone:(707) 572-5216

AL INFORMATION

Advice Letter #: 13 AL Type: | L] [Offset Retroactive| |Exemption

Geographic Area(s): p\ameda, Contra Costa, Los Angeles, Santa Clara, Solano, Ventura

Offset/Retroactive Amount: $ 697,254.02 | Quarter: Q1 Year: 2022

Documents Included: [xICover letter  [X|Service List  [XITraining Declaration  [XIMarketing Materials
[] Signed Accounting of Funds Inspection Declaration [xIData Reports (Excel)

Reason (if not all document boxes above are marked): Signed Accounting of Funds is no longer a requirement

SUBMISSION INFORMATION

Combine (in this order) AL summary form, cover letter, service list, Marketing Materials, TNC WAV
training declaration, TNC vehicle inspection declaration, Signed Accounting of Funds Expended, and
Signed Claim form (if necessary) into a single PDF file. The completed data reports must be in a single
Excel file. A complete advice letter submission will consist of only two attachments: the PDF and Excel
packets. Submit via email the advice letter with two attachments to TNCAccess@cpuc.ca.gov and to the
R.19-02-012 service list.

The cut off time to be considered filed the same day as submitted is 5:00 PM (Pacific Standard Time). Files
submitted after 5:00 PM or on a non-business day will be considered filed on the following business day.

FOR CPUC USE ONLY
Analyst: 30-Day Due Date:
Completion Date: Disposition:
Approved Offset/Retroactive Amount: AL Effective Date:
Supervisor: Supervisor Review Date:



https://ia.cpuc.ca.gov/servicelists/R1902012_86476.htm
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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE INSPECTION DECLARATION FORM

Mv transportation 0012064 b
PSG#:

CarrierName: ______~ _  PSGHE _____

Pursuant to Decision 20-03-007 Ordering Paragraphs 14(c) and 15(h), all Wheelchair Accessible Vehicles
(WAVs) operating on a TNC's platform shall be inspected and approved to conform with the Americans
with Disabilities Act Accessibility Specifications for Transportation Vehicles within the past year.

TNCs shall be responsible for ensuring that each of their WAVs complies with this requirement and shall
maintain records of such compliance for the duration of the program which is scheduled to sunset on
January 1, 2026.

CERTIFICATION

I (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirements that all WAVs operating on the TNC platform be inspected and approved to conform
with the Americans with Disabilities Act (ADA) Accessibility Specifications for Transportation
Vehicles, and that | (we) am (are) to and will comply with it. | (we) certify (or declare), under
penalty of perjury, that the foregoing is true and correct.

Date: 4/5/2022 “THerians Conconr

Print Name of Applicant/Officer

M/%

Signature of Applicant(s

Signature of Corporate Officer

Vice President
Title of Corporate Officer

(Rev. 03/24/2020)



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE INSPECTION DECLARATION FORM

Carrier Name: Tower WAV LLC PSGi: 39427'A

Pursuant to Decision 20-03-007 Ordering Paragraphs 14(c) and 15(h), all Wheelchair Accessible Vehicles
(WAVs) operating on a TNC'’s platform shall be inspected and approved to conform with the Americans
with Disabilities Act Accessibility Specifications for Transportation Vehicles within the past year.

TNCs shall be responsible for ensuring that each of their WAVs complies with this requirement and shall
maintain records of such compliance for the duration of the program which is scheduled to sunset on
January 1, 2026.

CERTIFICATION

I (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirements that all WAVs operating on the TNC platform be inspected and approved to conform
with the Americans with Disabilities Act (ADA) Accessibility Specifications for Transportation
Vehicles, and that | (we) am (are) to and will comply with it. | (we) certify (or declare), under
penalty of perjury, that the foregoing is true and correct.

04/07/2022 Andres Munoz

Date: <
;15 !},’riﬁt Na}h'ge q{ Applicant/Officer

s Signature of Corporate ﬁcer

Manager - COO

Title of Corporate Officer

(Rev. 03/24/2020)



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE INSPECTION DECLARATION FORM

Jolie Limo LLC P33256

Carrier Name: PSG#:

Pursuant to Decision 20-03-007 Ordering Paragraphs 14(c) and 15(h), all Wheelchair Accessible Vehicles
(WAVs) operating on a TNC’s platform shall be inspected and approved to conform with the Americans
with Disabilities Act Accessibility Specifications for Transportation Vehicles within the past year.

TNCs shall be responsible for ensuring that each of their WAVs complies with this requirement and shall
maintain records of such compliance for the duration of the program which is scheduled to sunset on
January 1, 2026.

CERTIFICATION

I (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirements that all WAVs operating on the TNC platform be inspected and approved to conform
with the Americans with Disabilities Act (ADA) Accessibility Specifications for Transportation
Vehicles, and that | (we) am (are) to and will comply with it. | (we) certify (or declare), under
penalty of perjury, that the foregoing is true and correct.

oute. 04105/2022 Hanna Alem

Print Name of Applicant/Officer

Signature of Applicant(s)

tanna Alemt

Signature of Corporate Officer

CFO

Title of Corporate Officer

(Rev. 03/24/2020)



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE TRAINING DECLARATION FORM

Mv Transportation 0012064-b
PSGH#: __ N

Carrier Name:

Pursuant to Decision 20-03-007 Ordering Paragraph 14(a) and 16(1), all Wheelchair Accessible Vehicle
(WAV) drivers operating on TNCs platform shall have completed WAV driver training within the past three
years. The required training shall include, at minimum below:

Sensitivity training

Passenger assistance techniques
Accessibility equipment use
Door-to-door service

Safety procedures

O ON -~

TN Cs shall be responsible for ensuring that each of their WAV drivers complies with these requirements
and shall maintain records of such compliance for the duration of the program which is scheduled to sunset
on January 1, 2026.

CERTIFICATION
I (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirement that all WAV drivers operating on TNCs platform must have completed WAV driver
training within the past three years, and that | (we) am (are) to and will comply with it. | (we) certify
(or declare), under penalty of perjury, that the foregoing is true and correct.

Date: 4-5_2022 THEPp éavz_ @t

__________ Print Name of Appligz

Signature of Applicant(s)

ki %g lin

Signature of Corpﬁrate Officer

Vice President
Title of Corporate Officer

(Rev. 03/24/2020)



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE TRAINING DECLARATION FORM

Carrier Name: Tower WAVLLC PSG #: 39427-A

Pursuant to Decision 20-03-007 Ordering Paragraph 14(a) and 16(f), all Wheelchair Accessible Vehicle
(WAV) drivers operating on TNCs platform shall have completed WAV driver training within the past three
years. The required training shall include, at minimum below:

Sensitivity training

Passenger assistance technigues
Accessibility equipment use
Door-to-door service

Safety procedures

G P 0010

TNCs shall be responsible for ensuring that each of their WAV drivers complies with these requirements
and shall maintain records of such compliance for the duration of the program which is scheduled to sunset
on January 1, 2026.

CERTIFICATION
1 (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirement that all WAV drivers operating on TNCs platform must have completed WAV driver
training within the past three years, and that | (we) am (are) to and will comply with it. 1 (we) certify
(or declare), under penalty of perjury, that the foregoing is true and correct.

04/07/2022 Andres Munoz

Date: _ i,
- | Prin 'Nairje of Applicant/Officer

q ;’ 2

Signatuxje of Corporate OffjCer

Manager - COO

Title of Corporate Officer

(Rev. 03/24/2020)



PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
TNC ACCESS FOR ALL
WHEELCHAIR ACCESSIBLE VEHICLE TRAINING DECLARATION FORM

Jolie Limo LLC P33256

Carrier Name: PSG #:

Pursuant to Decision 20-03-007 Ordering Paragraph 14(a) and 16(f), all Wheelchair Accessible Vehicle
(WAV) drivers operating on TNCs platform shall have completed WAV driver training within the past three
years. The required training shall include, at minimum below:

Sensitivity training

Passenger assistance techniques
Accessibility equipment use
Door-to-door service

Safety procedures

arON =

TNCs shall be responsible for ensuring that each of their WAV drivers complies with these requirements
and shall maintain records of such compliance for the duration of the program which is scheduled to sunset
on January 1, 2026.

CERTIFICATION
I (we) certify (or declare), under penalty of perjury, that | (we) have read and understand the above
requirement that all WAV drivers operating on TNCs platform must have completed WAV driver
training within the past three years, and that | (we) am (are) to and will comply with it. | (we) certify
(or declare), under penalty of perjury, that the foregoing is true and correct.

oue. 04/05/2022 Hanna Alem

Print Name of Applicant/Officer

Signature of Applicant(s)

tanna Alem

Signature of Corporate Officer

CFO

Title of Corporate Officer

(Rev. 03/24/2020)
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ATTACHMENT B

Uber Technologies, Inc.’s Outreach Narrative and Materials
Quarter 1 2022

April 15,2022

Overview

Uber Technologies, Inc. (Uber) continues its implementation of UberWAYV service per the rules
developed by the California Public Utilities Commission (CPUC) under the TNC Access for All
Act (SB 1376). Between January and March of 2022 (Quarter 1 2022), Uber continued outreach
to raise awareness of the UberWAV program, solicit feedback for improving UberWAV as well
as the broader accessibility of the Uber app, provide community presentations, and field
questions from stakeholders. This quarter’s efforts included outreach, education, consultation,
and follow-ups with community groups across Southern California and the San Francisco Bay
Area.

Core outreach activities in Quarter 1 of 2022 included:

e Email updates, phone calls, and Q&A with stakeholder organizations, including
disability groups, local agencies, community service providers, in-language service
providers, and community-based organizations.

e Community presentations and scheduling for an ongoing accessible transportation
roadshow in Q1 of 2022.

o Recruitment of community partners to amplify outreach efforts and distribute
in-language and 508-accessible program materials to wheelchair users.

Speaking Engagements and Q&A Sessions

After extensive outreach to stakeholder groups throughout Quarter 1, Uber had the opportunity to
deliver a community presentation on UberWAV and schedule two Q&A’s with stakeholder
agencies.

On January 21, 2022, a representative from Uber presented on and answered questions about
UberWAV at a meeting of the San Francisco Mayor’s Disability Council. The Mayor’s Disability
Council is staffed by the Mayor’s Office on Disability. The Council serves to advise the Mayor
on disability-related issues, work with the Mayor’s Office on Disability on ADA compliance,
and provide a public forum for the discussion of disability issues. The council has 7 members
and the meeting attendance was around 30 people with audience members from the Mayor’s
Office on Disability, other city agencies, and members of the public. The presentation covered
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what UberWAV is, how the service is used, the training of WAV drivers, and the intent of the
TNC Access for All Act (State Bill 1376) (See Section A).

Audience members asked questions on what kinds of safety features are available for WAV
riders, what kinds of WAV services work with UberWAYV, and how the Access Fund functions.
Once an audience member commented that she hoped Uber’s WAV service would continue to
grow and expand because it provides her daughter, who uses a wheelchair, critical mobility and
flexibility. Other audience members echoed this sentiment. The UberWAV outreach team finds
these types of engagements very valuable and will continue to schedule them throughout the
year.

Another key element of Uber’s outreach this quarter was Q&A’s on UberWAV with transit and
paratransit agency leaders. For instance, Uber representatives were able to meet with staft of the
Metropolitan Transportation Commission’s Policy Advisory Committee and San Mateo County’s
Paratransit Coordinating Council about UberWAYV, answer their questions, and express its
potential value for their transit riders. These sessions, usually requested by the agencies
themselves, are valuable chances to deepen partnerships with transit and paratransit providers
and spread awareness about UberWAV.

Program Information and Community Group Outreach

Between January 2022 and March 2022, the UberWAV outreach program contacted, consulted
with, or disseminated program information to California accessibility stakeholders, including
disability groups, local agencies, community service providers, in-language service providers
and community-based organizations. To date the outreach team’s growing network of over 350
stakeholders across California receives regular program updates, raises questions and concerns,
and facilitates requests to help spread the word about UberWAV.

As part of this outreach, Uber has continued to solicit input on outreach opportunities to reach
disabled consumers and provided a California-specific accessibility newsletter (See Section B)
and instructional fact sheet on accessing UberWAV to these organizations to share with their
constituents (See Section C). The digital fact sheet is compliant with accessibility requirements
to enable public sector entities to post it online, as appropriate.

These efforts are supported by a dedicated webpage for UberWAYV, as well as an accessibility
webpage that provides updates on new products, features, and initiatives to improve the mobility
and independence for riders with disabilities. This digital information is available in four
languages and includes Frequently Asked Questions, tools for consumers, and a step-by-step
explanation of how to use the service. (See Section D).



Section A: Ride with UberWAV Community Presentation

Ride with UberWAV

March 2022
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Accessibility Features + Options

° y o
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For riders who are blind or For riders who are deaf or For riders using folding
low vision hard-of-hearing wheelchairs, motorized
wheelchairs & scooters

What is WAV?

UberWAV provides affordable rides in
wheelchair-accessible vehicles
(WAV). In certain cities, riders who

use motorized wheelchairs or re, 1 |

scooters can request a ride in a WAV, p_ - )
- O Cﬂ* O

WAV driver-partners are certified by a
third party in safely driving and
assisting people with disabilities.



Fast, reliable rides

When and where WAV is
available, rides are
requested on demand, and
work around your life, not
the other way around.

Trips that fit your
budget

The price of a WAV ride is
similar to an uberX trip, our

basic ride option.

~
B

Specialized drivers to
assist you

Every WAV driver has
completed a certification
course offered by a third
party to help you enter and
exit the vehicle.

How to ride with WAV

@:27 Frenda T w T

®
G
Uberx 24 $5.77
| - = e
& Pool $376
-  53-6a8m
i Comfort $8.66

& o

CONFIRM UBERX &

Taxi 24 Metered
e460m
Assist 24 $5.77
. s36pm
UberX 24 $5.77 - WAV 24 $5.77
G oo @ caspm
,‘ Pool = $3.76
638-g:48pm SF Scooters 21
- %
Comfort = $8.66 Confirm Wheelchair
"o 63pm N .
L2 Accessible Vehicle
You are requesting a vehicle for motorized
Black = $14.25 wheelchair users. I no one in your party
635pm needs this vehicle, request aride using
| —




Intent of State Bill 1376

“It is the intent of the Legislature that wheelchair
users who need WAVs have prompt access to TNC
services, and for the commission to facilitate
greater adoption of wheelchair accessible vehicles
on transportation network companies’
online-enabled applications or platforms.”

SB 1376 (2018), Section 3 (adding Public Utilities
Code Section 5440(j))



Section B: California Accessibility Newsletter

California
Accessibility Update

Uber

Uber Prioritizes Platform Accessibility

California's commitment 1o acosssibility is wowven into mucoh of the fabric of this state with policies at every level of
government enacted to ensure accese for all. We're proud of thie and as a California based company, Uber belisves that
our platform must serve all riders. This iz why we have implasmented solutions across our platform designed to support
everyone's ability to easily move around their communities.

e

- Policies and technology
- that support all riders

#* Cashless payment option that * Sarvice animal policies mean that
simplifies the payment process; riders who are blind or low vision can

* Anti-discrimination policies that travel with their service animals;

help prevent unlawful discrimination  # Assistive technology such as
from interfering with securing reliabls, visible and vibrating alerts and voice
affordable transportation by matching command options haelp riders who
ride requests with nearby drivers; are deaf or hard of hearing use the

* On-demand transportation Uoer app; and

that makes it gimple for riders with ® ETA and location sharing features
dizabilities to gat to their destinations help friends and family members

Our app'e technology along with the
transpertation options we dsliver to quickly and without having to pre- know where their loved one is

arrange rides far in advanoe traveling and when they'll amrive at
their dectination and this can bs

riders have given new mobility to many

people with disabilities. We continue * Upfront pricing lets riders know ths . )
done all without downloading the

to put our engrgy towards expanding cost of their trip bafors the finalize
our platform and investing in new thair ride, helping sliminats the risk Lier app.
technologies that make it possible of fraud

for paople to movs around their o Braille display compatibility

communities sasily. through the app is avaiable for 103
Uber makes traneportation morg and Android users to make it easior
accessible through several foundational  for riders wheo ars blind or low vision
features such as: to get to their destination.



Donate a Ride to
Someone in Need

health equity in underseryad CoMMunities
including helping to provide rides to medical
appointments.

Together with PayPal and Walgreens,
we're exncited 0 expand our IMpact with
the Vacoine Acceas Fund. We can't move
forward wntil we can all move forwand.

Uber users can support the Vaccine
Access Fund through ther Uber or

Uber Eats app. Simply tap here to donate
or open yvour Uber or Uber Eats app,

tap the donate message and choose
wour donation amount. When ndas to
wacCine ates anem't needed anymors, any
remaining funds will be used to advance

Chooss a donaticn amount

Exeery dollar dioraried will help fund rides i
warcination canters for urdersenad
oA

. [10x] s 5 L]

Building a smoother experience
from pickup to dropoff

Aswe amerge from the pandemic, cties
are mowving again—and summer travel is
in full swing. Whether people are getting
raady to pack their bags for a nearby
destination or somewnane farther away,
the rebound of summer travel may have
some nevy and familiar streasors. Now,

finding rides with Uber at the pickup
3P0t wor't be one of them.

Drivers have told us that one of ther
biggest pain points when dnving or
delivering is navigation. This is equally
stregsful for niders—easpecially thosse
who are visiting or unfamiliar with the

Examining the toughest

pickup spots

to improve

rider experience

Millions of trips daily show a nder's
pin may drop in the middle of the
street, 5o it's up to the dnver to guess
what side of the strest the rider i3 on.
To help reduce last-minuie “Whears
are you?" calls, we're introducing new
app enhancemants for drivera and
riders that will help create a smoother
pickup process, even in busy areas
and confusing cross streets and
adjacent strests.

Firat, we looked at some of the hardest
DickuD areas across the country.

Based on wart times and the pin

falling in the middle or wrong side of
the street, we identified the followang
places a3 some of the most dificult
peckup locations, including places like
Jefferson Squars in San Francsco.
Theare are timas when a nder requasts
a trip while on the way to their intended
pickup location. Bven if the rider moves
a litde bit after reguesting the trip, we
will be able to distinguish between the
two and make it easier for the driver to
get to the nder's pickup location.

Interested in hearing more?

Let us know!

California Public Affairs olicy Mal

area. They often don't know which
direction their driver is coming from or
if the driver wall arrmve at ther pickup
Spot Or across the street. This s also a
concern that we have heard fram our
UberWaV nders using wheelchairs.

Rabpart the clriver a1 Shernan
Circle and Kaneas & rw

ger, Ubar




Section C: Uber WAV Public Information Materials - Digital Fact Sheet

Acceder a WAV con Ia apllcamon Uber

Como solicitar un WAV

PN  Descargue la aplicacion Uber Solicite su WAV
(nttps:/fubrto/2wpcaWs)
Camuncy pissans un wigs e 2: Desiiogse aca abeo Fests
ComD K hiria CON GusGuibr lrs ik, QN W LN NI SCOGD Dird sl g0
wn ity

Agtugimente habilitado para personas con sillas de rusdas motorizadas y soootars en el Condado Los Angsles y en el
éroa de th Bahia de San Francisoo: los ondados da San Francisoo, Alameda, Contra Costa, Santa Clara, San Mateo,
Marin, Sonoma, Solano, Napa y Santa Cruz.

Accessing WAV in the Uber App

MV Transporte

cessible vehicles are now available

via the Uber aj bunty and the San Francisco Bay Area

Uber

How to Ride with WAV

Download the Uber App Request a WAV
Step1 = Step2 = Stop 20) - (V)

Confirm Wheelchair
Acges

Currently avallable for riders who use motorized wheeichairs and scooters in Los Angs\as County and
the San Francisco Bay Area—the counties of San Francisco, Alameda, Contra Costa, Santa Clara, San
Mateo, Marin, Sonoma, Solano, Napa, and Santa Cruz.

Affordable, On-Demand Rides in Wheelchair-Accessible Vehicles

Fast, flexible rides

When and where WAV is
available, rides are
reguested on demand -
simply enter your destination
and tap to request.

Follow UberWAV

Trips that fit your budget

WAV rides are priced the
same as UberX rides.

What is UberWAV? Website and FAQ (uber.com/ride/

Specialized drivers
to assist you

WAV drivers complete a
certification course offered by
a third party in safe wheelchair
securement.

uberwav)

A Letter from our CEO on Improving Accessible Service




Section D: Uber WAV Public Information Materials - Webpage

Uber Products Company Safety Help COVID-19 resources

WAV

WAV provides affordable rides in
wheelchair-accessible vehicles,
where available.

We're committed to developing solutions that support
everyone’s ability to easily move around their ,/‘ _
communities. Riders who use motorized wheelchairs or -

scooters can in certain cities* request aride ina —— ! ) & Q
wheelchair-accessible vehicle (WAV). WAV driver- 2

partners are certified by a third party in safely driving

and assisting people with disabilities.

Uber Products Company Safety Help

Accessibility at
Uber

Our technology has transformed mobility for many people
with disabilities, and we're committed to continuing to
develop solutions that support everyone’s ability to easily
move around their communities.*
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