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Uber   TechnologieV,   Inc.    
1455   MaUNHW   SWUHHW    
SaQ   FUaQFLVFR,   CA   94103   
XbHU.FRP    

  
November   20,   2020   
Uber   Technologies,   Inc.   
PSG0038150   
Advice   Letter   No.   7   

   
CalifoUnia   PXblic   UWiliWieV   CommiVVion   
ConVXmeU   PUoWecWion   and   EnfoUcemenW   DiYiVion   
TUanVpoUWaWion   LicenVing   and   Anal\ViV   BUanch   
505   Van   NeVV   AYenXe   
San   FUanciVco,   CA   94102   

   
Re:   Uber   Technologies,   Inc.   -   Advice   Letter   No.   7   

   
I. Purpose   

   
PXUVXanW  Wo  DeciVion  (D.)  20-03-007,  UbeU  TechnologieV,  Inc.  (UbeU)  VXbmiWV  WhiV  AdYice  LeWWeU               
No.  7  Wo  UeqXeVW  Wo  an  e[empWion  fUom  UemiWWing  ³TNC  AcceVV  FoU  All  FXnd´  fee  pa\menWV  in                   1

ceUWain  coXnWieV  foU  QXaUWeU  4  of  2020  WhUoXgh  QXaUWeU  3  of  2021.  The  UeqXeVWed  effecWiYe  daWe  iV                   
DecembeU   20,   2020   (30   da\V   fUom   daWe   of   filing).   2

   
AV  diVcXVVed  heUein  and  pXUVXanW  Wo  PXb.  UWil.  Code  �  5440.5(a)(1)(G)  and  SecWion  4  of                 
D.20-03-007,  UbeU  iV  UeqXeVWing  an  e[empWion  fUom  UemiWWing  TNC  AcceVV  foU  All  FXnd  feeV                
collecWed   in   Whe   folloZing   coXnWieV   foU   QXaUWeU   4   of   2020   WhUoXgh   QXaUWeU   3   of   2021:   
  
● ConWUa   CoVWa   CoXnW\   
● OUange   CoXnW\   
● RiYeUVide   CoXnW\   

  
II. Background   

  
In  2018,  SenaWe  Bill  (SB)  1376,  Whe  ³TNC  AcceVV  foU  All  AcW,´  ZaV  enacWed  b\  Whe  CalifoUnia                   
LegiVlaWXUe.  PXblic  UWiliWieV  (PXb.  UWil.)  Code  �  5440.5  eVWabliVheV  a  fUameZoUk  ZheUein              3

1  S.B.   1376,   Cal.   Legis.   Serv.   Ch.   701   (2018);    Vee   aOVR    Pub.   Util.   Code   �   5440.5(a)(1)(B)(ii).   
2   On   October   15,   2020,   Uber   submitted   Advice   Letter   No.   5,   which   requested   fee   offsets   in   certain   
counties   for   Quarter   3   of   2020,   and   fee   exemptions   in   certain   counties   for   Quarter   4   of   2020   through   
Quarter   3   of   2021.   Pursuant   to   Consumer   Protection   and   Enforcement   Division¶s   directive,   we   withdrew   
Advice   Letter   No.   5   on   November   12,   2020,   and   we   are   submitting   our   requests   for   fee   offsets   and   fee   
exemptions   as   Advice   Letters   No.   6   and   7,   respectively.   
3  S.B.   1376;    Vee   aOVR    Pub.   Util.   Code   �   5440.5.     

  



  

  
  
  

TUanVpoUWaWion  NeWZoUk  CompanieV  (TNCV)  aUe  peUmiWWed  Wo  offVeW  againVW  qXaUWeUl\  AcceVV             
FXnd  pa\menWV  foU  amoXnWV  VpenW  b\  Whe  TNC  dXUing  Whe  qXaUWeU  Wo  impUoYe  WAV  VeUYice  and                  
can  be  e[empW  fUom  UemiWWing  ceUWain  AcceVV  FXnd  feeV  if  VeUYice  peUfoUmance  benchmaUkV  aUe                
meW,   aV   diVcXVVed   heUein.   4

  
UbeU  Uecogni]eV  iWV  XniqXe  poViWion  aV  a  TNC  Wo  enable  incUeaVed  acceVV  Wo  WhiUd-paUW\  WAVV                 5
aYailable  foU  UeqXeVW  Yia  iWV  online-enabled  applicaWion,  and  appUeciaWeV  Whe  oppoUWXniW\  Wo  VXbmiW               
WhiV   e[empWion   UeqXeVW   adYice   leWWeU.   
  

III. Accessibilit\   at   Uber   
  

AV  Whe  fiUVW  TNC  in  CalifoUnia  Wo  addUeVV  WAV  challengeV  on  a  ZideVpUead  baViV,  UbeU                 
XndeUVWandV   Whe   hXUdleV   aVVociaWed   ZiWh   enabling   incUeaVed   acceVV   Wo   WAVV   on   iWV   plaWfoUm.     
UbeU¶V  Wechnolog\  iV  helping  Wo  incUeaVe  mobiliW\  and  independence  foU  UideUV  ZiWh  diVabiliWieV,               
ZiWh   feaWXUeV   and   capabiliWieV   like:     
  

CaVhleVV  pa\menWV :   UbeU¶V  caVhleVV  pa\menW  opWion  VimplifieV  Whe  pa\menW  pUoceVV,            
UedXcing  Whe  need  foU  UideUV  Wo  ZoUU\  aboXW  coXnWing  oXW  caVh  oU  e[changing  billV  ZiWh  a                 
dUiYeU.   

On-demand  WUanVpoUWaWion :   The  UbeU  app  makeV  iW  eaVieU  foU  UideUV  ZiWh  diVabiliWieV  Wo  geW                
fUom  A  Wo  B  aW  Whe  WoXch  of  a  bXWWon.  The\  no  longeU  haYe  Wo  aUUange  UideV  WhUoXgh  a                    
diVpaWcheU   oU   UeVoUW   Wo   oWheU,   leVV   conYenienW,   meanV   of   finding   a   Uide.   

AgUeemenWV  and  policieV :  DUiYeU  agUeemenWV,  UbeU¶V  CommXniW\  GXidelineV,  UbeU¶V           
SeUYice  Animal  Polic\,  and  UbeU¶V  Non-DiVcUiminaWion  Polic\  confiUm  WhaW  dUiYeUV  mXVW             
compl\  ZiWh  all  applicable  laZV,  inclXding,  foU  e[ample,  WhoVe  UelaWing  Wo  WheiU              
WUanVpoUWaWion   of   UideUV¶   VeUYice   animalV.   

RideUV   Zho   aUe   blind   oU   loZ-YiVion :   WiWh   iOS   VoiceOYeU,   AndUoid   TalkBack,   and   
ZiUeleVV   BUaille   diVpla\   compaWibiliW\,   Whe   UbeU   app   makeV   iW   eaVieU   foU   UideUV   Zho   aUe   
blind   oU   loZ-YiVion   Wo   geW   ZheUe   Whe\   need   Wo   go.   

RideUV  Zho  aUe  deaf  oU  haUd  of  heaUing :  AXdio  iV  noW  needed  foU  fXll  fXncWionaliW\  of  Whe                   
UbeU  app.  AVViVWiYe  Wechnolog\  VXch  aV  YiVible  and  YibUaWing  aleUWV  can  help  UideUV  Zho                
aUe  deaf  oU  haUd  of  heaUing  XVe  Whe  UbeU  app  eaVil\,  and  in-app  feaWXUeV,  VXch  aV  Whe                   
abiliW\  Wo  enWeU  a  deVWinaWion,  can  faciliWaWe  non-YeUbal  commXnicaWion  beWZeen  Whe  UideU              
and   dUiYeU.   

ShaUe  \oXU  ETA  and  locaWion :   RideUV  can  eaVil\  VhaUe  WheiU  Uide  deWailV,  inclXding  Whe                
Vpecific  UoXWe  and  eVWimaWed  Wime  of  aUUiYal,  ZiWh  loYed  oneV  foU  e[WUa  peace  of  mind.                 
FUiendV  oU  famil\  membeUV  Zill  UeceiYe  a  link  ZheUe  Whe\  can  Vee  Whe  dUiYeU¶V  name,                 

4  D.20-03-007,   Decision   on   Track   2   Issues:   Offsets,   Exemptions   and   Access   Provider   Disbursements   
(³D.20-03-007´),   March   19,   2020;   Pub.   Util.   Code   �   5440.5(a)(1)(B)(ii).   
5  Pub.   Util.   Code   �   5431.5 (b)   (³µWheelchair   accessible   vehicle¶   or   µWAV¶   means   a   vehicle   equipped   with   
a   ramp   or   lift   capable   of   transporting   non-folding   motorized   wheelchairs,   mobility   scooters,   or   other   
mobility   devices.´).   
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phoWo,  and  Yehicle  infoUmaWion,  and  WUack  ZheUe  Whe  UideU  iV  on  Whe  map  in  Ueal  Wime  XnWil                   
Whe\   aUUiYe   aW   WheiU   deVWinaWion²all   ZiWhoXW   doZnloading   Whe   UbeU   app.   

  
While  eYalXaWing  a  TNC¶V  effoUWV  Wo  incUeaVe  acceVV  Wo  WhiUd-paUW\  WAVV,  UbeU  UeqXeVWV,  aW  a                 
minimXm,  Whe  folloZing  be  Waken  inWo  conVideUaWion:  compaUed  Wo  VWandaUd  YehicleV,  WAVV  haYe               
higheU  pXUchaVe  pUiceV;  higheU  opeUaWing  and  mainWenance  coVWV;  higheU  fXel  coVWV;  and  higheU               
inVXUance  coVWV.   AddiWionall\,  demand  foU  WAV  WUipV  iV  e[WUemel\  loZ,  UepUeVenWing  a  YeU\  Vmall                
fUacWion   (leVV   Whan   1%)   of   oYeUall   TNC   demand .   
  

HiVWoUicall\,  UbeU  Uelied  on  dUiYeUV  XVing  WheiU  oZn  WAVV  Wo  pUoYide  WAV  VeUYiceV  on  Whe  UbeU                  
plaWfoUm.  HoZeYeU,  afWeU  obVeUYing  Whe  WUendV  ZiWh  indiYidXal-WAV  oZneUVhip,  UbeU  deWeUmined             
WheUe  ZeUe  noW  enoXgh  indiYidXal  WAV  oZneUV  Zilling  Wo  make  WheiU  WAVV  aYailable  Yia  Whe                 
UbeU  app  Wo  VeUYice  Whe  pXblic¶V  demand,  eVpeciall\  Zhen  geogUaphic  and  WempoUal  facWoUV  ZeUe                
Waken   inWo   accoXnW.   
  

UbeU  haV  inYeVWed  VignificanW  capiWal  Wo  enable  incUeaVed  acceVV  Wo  WAV  VeUYice  WhUoXghoXW               
CalifoUnia  b\  paUWneUing  ZiWh  WhiUd-paUW\  WAV  pUoYideUV.  FoU  e[ample,  eYen  ZiWh  UideUVhip  doZn               
in  QXaUWeU  3  of  2020  dXe  Wo  Whe  COVID-19  pandemic,  UbeU  VpenW  appUo[imaWel\   <<Begin                
Confidential>> $2,702,552.64 <<End  Confidential>>  on  pa\menWV  Wo  WhiUd-paUW\  paUWneUV  ZiWh         
WAVV.  FXUWheU,  UbeU  iV  inYeVWing  heaYil\  Wo  keep  WAV  WUipV  pUiced  Whe  Vame  aV  a  VimilaU  UbeUX                   
WUip,  and  Wo  VXppoUW  WhiV  pUogUam  aV  iW  gUoZV  and  VcaleV.  UbeU  UeqXeVWV  Whe  CommiVVion  eYalXaWe                  
Whe   VXppoUWing   docXmenWaWion   pUoYided   in   lighW   of   Whe   amoXnW   VpenW   Wo   enable   WAV   VeUYice.     
  

UbeU  Uecogni]eV  iWV  peUfoUmance  in  CalifoUnia  iV  noW  ZhaW  ZoXld  be  e[pecWed  baVed  on  UbeU¶V                 
UeVXlWV  in  Whe  Vecond  qXaUWeU  of  2020.  The  change  in  peUfoUmance  iV  pUimaUil\  foU  WZo  UeaVonV.                  6

FiUVW,  WheUe  ZeUe  a  nXmbeU  of  COVID-19-UelaWed  maUkeWplace  iVVXeV  and  anomalieV.  DXUing  Whe               
peak  of  COVID-19  lockdoZnV  (VWaUWing  in  ApUil  2020),  WAV  VXppl\  decUeaVed  b\  a  mXch                
VmalleU  pUopoUWion  Whan  Whe  coUUeVponding  decUeaVe  in  WAV  demand.  ThiV  d\namic  ZaV  a  facWoU                
in  Whe  UeliabiliW\  leYel  of  Whe  WAV  pUodXcW  in  Whe  Vecond  qXaUWeU.  When  WAV  and  oYeUall  TNC                   
WUip  demand  began  UecoYeUing  in  Whe  WhiUd  qXaUWeU,  UeliabiliW\  meWUicV  began  UeWXUning  Wo  eaUlieU                
leYelV,  moUe  UeflecWing  ZhaW  Ze  ZoXld  e[pecW  Wo  Vee  in  Whe  maUkeW  ZiWhoXW  COVID-19  anomalieV,                 
bXW   appeaUing   aV   a   qXaUWeU-oYeU-qXaUWeU   decUeaVe   ZiWhin   Whe   daWa.   
  

Second,  UbeU¶V  main  VeUYice  paUWneU,  MV  TUanVpoUWaWion,  lefW  Whe  San  FUanciVco  Ba\  AUea               
maUkeW  in  Whe  WhiUd  qXaUWeU.  DXUing  Whe  Vecond  qXaUWeU,  MV  TUanVpoUWaWion  infoUmed  UbeU  WhaW                
MV  TUanVpoUWaWion  ZoXld  be  Xnable  Wo  conWinXe  iWV  paUWneUVhip  in  San  FUanciVco.  MV               

�   MV   Transportation,   Inc.   (MV   Transportation)   is   a   national   provider   offering   on-demand   accessible   
transportation   for   people   with   disabilities   and   seniors.   Uber   had   partnered   with   MV   Transportation,   Inc.,   
to   enable   their   fleet   of   drivers   and   WAV   vehicles   to   be   available   for   request   via   the   Uber   app.    All   WAVs   
added   to   the   Uber   platform   by   MV   Transportation   were   owned   by   MV   Transportation   and   operated   by   
their   drivers,   all   of   whom   had   been   trained   in   safe   wheelchair   securement.    
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TUanVpoUWaWion  ciWed  higheU  Whan  foUecaVWed  opeUaWing  coVWV  and  difficXlW\  in  hiUing  and  UeWaining               
dUiYeUV  in  Whe  San  FUanciVco  Ba\  AUea  aV  ke\  UeaVonV  XndeUl\ing  iWV  deciVion.  AW  WhaW  Wime,  UbeU                  
VecXUed  a  mXlWi-monWh  e[WenVion  of  Whe  paUWneUVhip  in  an  effoUW  Wo  dela\  Whe  effecWV  of  a  VeUYice                   
diVUXpWion   on   UideUV   ZiWh   diVabiliWieV   in   San   FUanciVco   Ba\   AUea   coXnWieV.   
  

ConcXUUenWl\,  UbeU  began  an  inWenViYe  VeaUch  foU  alWeUnaWiYe  opWionV  foU  VeUYice  pUoYideUV  in  Whe                
maUkeW,  inclXding  local  fleeWV,  oWheU  naWional  fleeWV,  and  Yehicle  UenWal  paUWneUV.  DeVpiWe  all  of                
UbeU¶V  effoUWV,  iW  ZaV  Xnable  Wo  VecXUe  a  paUWneUVhip  ZiWh  a  VeUYice  pUoYideU  befoUe  iWV  paUWneUVhip                  
ZiWh   MV   TUanVpoUWaWion   ZaV   WeUminaWed.   
  

AV  a  UeVXlW,  VWaUWing  on  SepWembeU  1VW  Zhen  MV  TUanVpoUWaWion  VXVpended  opeUaWionV  in  San                
FUanciVco  Ba\  AUea  coXnWieV,  UbeUWAV  e[peUienced  a  WempoUaU\  VeUYice  diVUXpWion  in  WhaW              
Uegion.  In  adYance  of  Whe  diVUXpWion,  UbeU  noWified  Whe  CommiVVion  and  VenW  in-app  meVVageV  and                 
emailed  cXVWomeUV  Zho  had  UecenWl\  XVed  UbeUWAV  in  NoUWheUn  CalifoUnia.  The  in-app              
meVVageV  and  emailV  pUoYided  impoUWanW  infoUmaWion  aboXW  ZhaW  ZoXld  happen  and  ZeUe              
deVigned   Wo   help   XVeUV   of   UbeUWAV   manage   Whe   WempoUaU\   VeUYice   diVUXpWion   moUe   effecWiYel\.   
  

AfWeU  a  compUehenViYe  VelecWion  pUoceVV,  UbeU  haV  idenWified  a  neZ  VeUYice  paUWneU,  ToZeU  WAV                
LLC,  Wo  pUoYide  UbeUWAV  VeUYiceV  in  San  FUanciVco  Ba\  AUea  coXnWieV.  ToZeU  WAV  LLC  Zill                 
opeUaWe  aV  a  fXll  VeUYice  WAV  pUoYideU  WhaW  Zill  hiUe  and  WUain  dUiYeUV  and  oZn  and  mainWain  a                    
fleeW  of  WAV  YehicleV.  UbeU  foUmall\  enWeUed  inWo  an  agUeemenW  ZiWh  ToZeU  WAV  LLC  on                 
OcWobeU  16,  2020,  and  UbeU  iV  ZoUking  ZiWh  ToZeU  WAV  LLC  Wo  bUing  WAV  VeUYiceV  back                  
online   in   San   FUanciVco   Ba\   AUea   coXnWieV   aV   Voon   aV   pUacWicable   in   Q4   2020.     
  

MoUe  bUoadl\,  UbeU  UemainV  inYeVWed  in  bXilding  an  ecoV\VWem  WhaW  inclXdeV  mXlWiple  WAV               
paUWneUV  WhUoXghoXW  iWV  acWiYe  maUkeWV  Wo  minimi]e  Whe  poVVibiliW\  of  fXWXUe  VeUYice  diVUXpWionV.               
UbeU  alVo  conWinXeV  Wo  e[ploUe  Za\V  Wo  enable  incUeaVed  acceVV  foU  peUVonV  ZiWh  diVabiliWieV,  and                 
iV  commiWWed  Wo  ZoUking  ZiWh  Whe  CommiVVion  and  inWeUeVWed  VWakeholdeUV  on  WhiV  impoUWanW               
iVVXe.   
  

IV. E[emption   Requests   
  

PXUVXanW  Wo  PXb.  UWil.  Code  �  5440.5(a)(1)(G)  and  SecWion  4  of  D.20-03-007,  UbeU  UeqXeVWV  an                 
e[empWion   fUom   UemiWWing   AcceVV   FXnd   feeV   foU   each   of   Whe   folloZing   coXnWieV:   
  
● ConWUa   CoVWa   CoXnW\   
● OUange   CoXnW\   
● RiYeUVide   CoXnW\   

  
  D.20-03-007   VpecifieV   Whe   folloZing:   
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³[T]o  qXalif\  foU  an  e[empWion,  a  TNC  mXVW  demonVWUaWe  WhaW:  (a)  80  peUcenW  of  iWV                 
compleWed  WAV  WUip  UeVponVe  WimeV  achieYe  Whe  coUUeVponding  LeYel  2  WAV  UeVponVe              
Wime,  foU  a  qXaUWeU  in  a  geogUaphic  aUea,  and  (b)  Whe  TNC  achieYed  Whe  UeqXiViWe  UeVponVe                  
WimeV  foU  foXU  conVeqXWiYe  qXaUWeUV  .  .  .  .  To  YeUif\  WhaW  a  TNC  achieYed  Whe  E[empWion                   
Time  SWandaUd,  a  TNC  VhoXld  VXbmiW  compleWed  WAV  UeVponVe  WimeV  in  decileV  foU  each                
qXalif\ing   qXaUWeU,   aV   Zell   aV   PeUiodV   A   and   B.´   7

  
In  each  of  Whe  aboYe-liVWed  coXnWieV,  UbeU  haV  achieYed  an  aYeUage  UeVponVe  Wime  aW  oU  beWWeU  Whan                   
Whe  applicable  LeYel  2  WAV  UeVponVe  WimeV  foU  80  peUcenW  of  WAV  WUipV  UeqXeVWed  Yia  UbeU¶V                  
online-enabled  app  in  each  of  Whe  pUeYioXV  foXU  conVecXWiYe  qXaUWeUV  (Q4  2019,  Q1  2020,  Q2                 
2020,  and  Q3  2020).  TheVe  UeVponVe  WimeV  aUe  docXmenWed  in  Whe  ³E[empWion  ReVponVe  Time´                
Wab  in  Whe  ³38150  UbeU  TechnologieV,  Inc.  AL  7  DaWa  1  (Q3  2020  and  AnnXal  E[empWion)´                  
ZoUkVheeW   and  meeW  Whe  qXalificaWionV  foU  e[empWionV.  BaVed  on  Whe  qXalif\ing  UeVponVe  WimeV               
and  addiWional  infoUmaWion  deVcUibed  heUein,  UbeU  UeqXeVWV  an  e[empWion  fUom  UemiWWing  AcceVV              
FXnd   feeV   foU   Whe   aboYe-liVWed   coXnWieV   foU   Q4   2020,   Q1   2021,   Q2   2021,   and   Q3   2021.   
  

UndeU  D.20-03-007,  ³a  TNC  Veeking  an  e[empWion  Vhall  VXbmiW  Whe  Vame  infoUmaWion  aV               
UeqXiUed  in  an  OffVeW  ReqXeVW  foU  foXU  conVecXWiYe  qXaUWeUV.´  In  accoUdance  ZiWh  D.20-03-007,               �

Whe  WemplaWeV  pUoYided  b\  Whe  CommiVVion,  and  pXUVXanW  Wo  gXidance  fUom  ConVXmeU  PUoWecWion               
and  EnfoUcemenW  DiYiVion  (CPED)  VWaff,  UbeU  iV  pUoYiding  VXppoUWing  infoUmaWion  ZiWhin  WhiV              
AdYice  LeWWeU  ³38150  UbeU  TechnologieV,  Inc.  AL  7  FoUmV´  and  accompan\ing  AWWachmenWV  A  -                
E  aV  deVcUibed  beloZ.  UbeU  iV  alVo  pUoYiding  foXU  maVWeU  daWa  VheeWV  foU  Whe  foXU  e[empWion                  
eligible   qXaUWeUV   (Q4   2019,   Q1   2020,   Q2   2020,   and   Q3   2020),   aV   deWailed   beloZ.   �

38150   Uber   Technologies,   Inc.   AL   7   Forms   
● SXmmaU\   FoUm     
● AdYice   LeWWeU   No.   7   CoYeU   LeWWeU   
● CPUC   SeUYice   LiVW   
● AWWachmenW   A   -   ConfidenWialiW\   DeclaUaWion     
● AWWachmenW   B   -   TUaining   and   InVpecWion   DeclaUaWionV   (Q2   2020   &   Q3   2020)   
● AWWachmenW   C   -   Claim   FoUm   (Q4   2019   &   Q1   2020)   
● AWWachmenW   D   -   Signed   FXndV   E[pended   CeUWificaWion   (CoVW   SXmmaU\)   (Q4   2019,   Q1   

2020,   Q2   2020,   &   Q3   2020)   

7  D.20-03-007   at   47-48.   
8   Id.    at   48.   
9  In   accordance   with   CPED   guidance,   we   have   tailored   the   information   in   each   master   data   sheet   to   the   
counties   for   which   we   are   requesting   exemptions.   Because   of   this,   certain   information   will   be   incomplete.   
For   example,   for   Training   &   Inspections,   the   ³Number   of   WAV   Drivers   Who   Completed   Training´   
column   will   show   zero   because   zero   drivers   physically   completed   training   in   the   relevant   counties.   
Additionally,   in   accordance   with   CPED   guidance,   we   have   removed   from   worksheets   the   tab   for   Funds   
Expended   Certifications   and   instead   only   included   the   signed   PDF   for   each   of   the   four   quarters.   Similarly,   
we   have   removed   from   worksheets   the   tab   for   Claim   Form   and   instead   included   the   signed   PDF   of   the   
Claim   Form   for   Q4   2019   and   Q1   2020.     
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● AWWachmenW   E   -   OXWUeach   MaWeUialV   (Q4   2019,   Q1   2020,   Q2   2020,   &   Q3   2020)   
  

38150   Uber   Technologies,   Inc.   AL   7   Data   1   (Q3   2020   and   Annual   E[emption)   
38150   Uber   Technologies,   Inc.   AL   7   Data   2   (Q2   2020)   
38150   Uber   Technologies,   Inc.   AL   7   Data   3   (Q1   2020)   
38150   Uber   Technologies,   Inc.   AL   7   Data   4   (Q4   2019)   
  

1. Number   of   WAVs   in   Operation   
  

DaWa  on  Whe  nXmbeU  of  WAVV  in  opeUaWion  foU  each  UeleYanW  coXnW\  in  each  UeleYanW  qXaUWeU  iV                   
pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³WAVV  in  OpeUaWion.´  PeU  Whe  WemplaWe  pUoYided  b\  Whe                 
CommiVVion,   Whe   daWa   iV   aggUegaWed   b\   hoXU   of   Whe   da\   and   da\   of   Whe   Zeek.     
  

2. Number   and   Percentage   of   WAV   Trips     
  

DaWa  pUoYided  on  Whe  nXmbeU  and  peUcenWage  of  WAV  WUipV  foU  each  UeleYanW  coXnW\  in  each                  
UeleYanW  qXaUWeU  iV  pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³WAV  TUipV  CompleWed´  WhUoXgh               
³%WAV  TUipV  Cancelled  DUiYeU´  and  inclXdeV  daWa  on  WUipV  compleWed,  noW  accepWed,  cancelled               
b\   paVVengeU,   and   cancelled   b\   dUiYeU,   aggUegaWed   b\   Whe   hoXU   of   Whe   da\   and   da\   of   Whe   Zeek.   
  

UbeU  cannoW  pUoYide  infoUmaWion  UegaUding  Whe  nXmbeU  of  WAV  WUipV  cancelled  dXe  Wo  paVVengeU                
³no-VhoZV´  becaXVe  WheUe  iV  inVXfficienW  Ueliable  daWa  Wo  UepoUW.  AWWempWing  Wo  collecW  daWa               
UeflecWing  ZheWheU  oU  noW  Whe  UeaVon  foU  a  cancellaWion  iV  Wied  Wo  a  paVVengeU  noW  VhoZing  Xp                   
ZoXld  be  VXVcepWible  Wo  biaV  and  oWheU  deVign  iVVXeV,  Zhich  ZoXld  UeVXlW  in  incompleWe  and                 
inaccXUaWe  daWa  collecWion.  FoU  WhoVe  Vame  UeaVonV,  a  poUWion  of  dUiYeU  cancellaWionV  ma\  be  dXe                 
Wo  UideU  ³no-VhoZV,´  \eW  UbeU  cannoW  UeaVonabl\  aVceUWain  Zhich  poUWion  of  dUiYeU  iniWiaWed               
cancellaWionV   WhiV   ZoXld   accoXnW   foU.     
  

NoWabl\,  iW  iV  difficXlW  Wo  eYalXaWe  WUendV  dXUing  WhiV  naVcenW  VWage  of  Whe  WAV  pUogUam,  and  Vome                   
WAV  WUip  peUcenWageV  ma\  noW  be  meaningfXl.  GiYen  Whe  YeU\  loZ  demand  and  WUip  nXmbeUV  and                  
minimal  amoXnWV  of  daWa  aYailable  in  Whe  eaUl\  VWageV  of  WhiV  pUogUam  YaUianceV  in  Whe  daWa  ma\                   
appeaU  e[aggeUaWed,  and  WUXe  impUoYemenW  ma\  be  difficXlW  Wo  aVVeVV  WhUoXgh  anal\ViV  of  WheVe                
peUcenWage  UaWeV  alone.  AddiWionall\,  Whe  nXmbeU  and  peUcenWage  of  WAV  WUipV  can  be  impacWed                
b\   Whe   geogUaphical   and   WempoUal   diVWUibXWion   of   WAV   WUip   UeqXeVWV.   
  

When  anal\]ing  WUip  daWa,  iW  iV  cUiWical  Wo  acknoZledge  WhaW  UideUV  ofWen  VXbmiW  mXlWiple  WUip                 
UeqXeVWV  pUioU  Wo  Waking  a  WAV  WUip.  ThiV  ma\  occXU  becaXVe  an  iniWial  WUip  UeqXeVW  iV  noW  maWched                    
ZiWh  a  dUiYeU,  Whe  UideU  cancelV  oU  modifieV  an  iniWial  WUip  UeqXeVW,  oU  Whe  UideU  UeqXeVWV  mXlWiple                   
WimeV,  hoping  Wo  find  a  cloVeU  Yehicle.  A  VXbVeqXenW  compleWed  non-WAV  WUip  mighW  alVo  indicaWe                 
WhaW   Whe   pUioU   WAV   UeqXeVW   ZaV   poVVibl\   made   in   eUUoU.     
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UbeU  haV  alVo  inclXded  daWa  foU  ³CancellaWionV  -  CompleWed´  and  ³CancellaWionV  -  NoW               
CompleWed´   baVed   on   Whe   CPUC¶V   laWeVW   UepoUWing   inVWUXcWionV   and   UeYiVed   daWa   WemplaWe.   10

  
3. Completed   WAV   Trip   Request   Response   Times     

  
DaWa  pUoYided  foU  UeVponVe  WimeV  in  UeleYanW  coXnWieV  foU  compleWed  WAV  TUipV  b\  Decile,                
inclXding   PeUiodV  A  and  B,  iV  pUoYided  in  Whe  Wab  ³E[empWion  ReVponVe  Time´  in  Whe  ZoUkVheeW                  
³38150   UbeU   TechnologieV,   Inc.   AL   7   DaWa   1   (Q3   2020   and   AnnXal   E[empWion)´.   
  

UbeU  XUgeV  Whe  CommiVVion  Wo  Wake  inWo  conVideUaWion  nXmeUoXV  facWoUV  Zhen  eYalXaWing              
UeVponVe  WimeV.  ImpoUWanWl\,  WAV  VeUYice  on  Whe  UbeU  app  iV  enabled  24  hoXUV  a  da\,  7  da\V  a                    
Zeek.  GiYen  UbeU¶V  commiWmenW  Wo  pUoYiding  Whe  moVW  hoXUV  of  WAV  VeUYice  poVVible,  Whe  facW                 
WhaW  WAVV  aUe  VeUYicing  WUipV  in  a  UeaVonable  Wime  compaUed  Wo  alWeUnaWiYe  acceVVible  opWionV                
VhoXld  Zeigh  conVideUabl\  in  Whe  eYalXaWion.  ImpUoYed  VeUYice  leYelV  can  be  demonVWUaWed  b\               
VXVWaining  UeVponVe  WimeV  and  e[panding  VeUYice  WhUoXgh  an  incUeaVing  nXmbeU  of  WAV  WUipV,  oU                
pUoYiding  VeUYice  in  pUeYioXVl\  XnVeUYed  oU  XndeUVeUYed  coXnWieV.  E[panding  VeUYice  aUeaV  ma\              
incUeaVe  oYeUall  UeVponVe  WimeV  aV  UideUV  fXUWheU  aZa\  fUom  denVe  XUban  coUeV  aUe  able  Wo  UeceiYe                  
VeUYice.  We  caXWion  Whe  CommiVVion  againVW  onl\  XVing  UeVponVe  Wime  impUoYemenWV  Wo  meaVXUe               
VXcceVV,  aV  pUogUeVViYel\  VhoUWeU  UeVponVe  Wime  WhUeVholdV  ma\  diVincenWiYi]e  e[panVion  of  WAV              
VeUYice   Wo   WheVe   XnVeUYed   oU   XndeUVeUYed   commXniWieV.     
  

AddiWionall\,  impUoYemenWV  Wo  VeUYice  leYelV  can  be  inWeUpUeWed  in  a  mXlWiWXde  of  Za\V,  be\ond                
pXUe  UeVponVe  WimeV.  RedXced  nXmbeUV  of  complainWV  ma\  indicaWe  WhaW  VeUYice  iV  impUoYing.               
SWead\  UeVponVe  WimeV  dXUing  peUiodV  of  incUeaVed  WAV  aYailabiliW\  and  WUipV  ma\  alVo  indicaWe                
impUoYemenWV  in  VeUYice.  AW  Whe  Vame  Wime,  UeVponVe  WimeV  ma\  YaU\  dXe  Wo  facWoUV  VXch  aV                  
VeaVonaliW\,  local  oU  ZideVpUead  emeUgencieV  (e.g.,  Whe  COVID-19  (NoYel  CoUonaYiUXV)            
pandemic),  oYeUall  WUaffic  paWWeUnV  (e.g.,  UXVh  hoXU),  and  implemenWaWion  of  an\  neZ  oXWUeach  and                
VeUYice   effoUWV   UeVXlWing   in   incUeaVed   demand   foU   WAV   WUipV.     
  

4. Outreach   Efforts   
  

InfoUmaWion  on  oXWUeach  effoUWV  foU  each  qXalif\ing  qXaUWeU  iV  pUoYided  in  Whe  UeVpecWiYe  WabV                
labeled  ³OXWUeach  EffoUWV,´  and  UelaWed  VXbVWanWiYe  maWeUialV  aUe  aWWached  Wo  WhiV  AdYice  LeWWeU               
filing  aV  AWWachmenW  E.  In  Whe  Wab  ³OXWUeach  EffoUWV´  WheUe  ma\  be  daWe  UangeV  in  Whe  colXmnV                   

10  Per   CPUC¶s   instructions   received   via   email   on   September   25th,   2020   in   the   file   attachment   labeled   
³Data   Template   Changes   092520.pdf´,   Uber   has   calculated   ³Cancellations   -   Completed´   and   
³Cancellations   -   Not   Completed´   as   the   total   number   of   times   that   a   trip   request   was   accepted   and   
canceled   by   a   driver   and   redispatched   among   trip   requests   that   were   ultimately   completed   and   not   
completed,   respectively.    E.g. ,   per   CPUC¶s   example,   if   trip   request   A   was   accepted,   canceled   and   
redispatched   a   total   of   5   times   before   being   completed,   then   Uber   would   add   5   to   the   total   count   reported   
in   the   ³Cancellations   -   Completed´   tab   of   the   templates.   Similar   to   previous   instruction   regarding   
counting   trips,   Uber   has   reported   cancelations   for   the   day   and   hour   of   the   ultimate   trip   event.   
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labeled  ³DaWe´  WhaW  aUe  aVVociaWed  ZiWh  email  and  phone  oXWUeach.  TheVe  UangeV  UeflecW  Whe  Uange                 
of   VWaUW   daWeV   of   oXWUeach   foU   Vpecific   paUWneUV   in   WhaW   coXnW\   foU   email   and   phone   oXWUeach.   
  
  

5. Complaints   
  

InfoUmaWion  iV  pUoYided  UegaUding  complainWV  UelaWed  Wo  WAV  VeUYiceV  foU  each  UeleYanW  coXnW\               
in  Whe  UeVpecWiYe  WabV  labeled  ³ComplainWV.´  In  an  effoUW  Wo  be  compUehenViYe,  Vome  complainW                
infoUmaWion  inclXded  ma\  UepUeVenW  a  ViWXaWion  XnUelaWed  Wo  Whe  acWXal  qXaliW\  of  WAV  VeUYice                
pUoYided,   VXch   aV   inqXiUieV   UegaUding   loVW   iWemV   and   accoXnW   oU   pa\menW   qXeVWionV.   
  

6. Accounting   of   Funds   E[pended   
  

An  accoXnWing  of  ceUWain  fXndV  e[pended  foU  each  UeleYanW  coXnW\  in  each  UeleYanW  qXaUWeU  iV                 
pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³FXndV  E[pended.´  The  Signed  FXndV  E[pended              
CeUWificaWion  (CoVW  SXmmaU\)  docXmenW  foU  each  qXaUWeU,  Zhich  iV  noW  limiWed  Wo  UeleYanW               
coXnWieV  in  accoUdance  ZiWh  CPED  gXidance,  iV  alVo  inclXded  in  WhiV  AdYice  LeWWeU  aV  paUW  of                  
AWWachmenW   D.     
  

AV  indicaWed  in  Whe  VXppoUWing  docXmenWaWion  pUoYided,  UbeU  iV  inYeVWing  a  VignificanW  amoXnW  of                
mone\  Wo  enable  incUeaVed  acceVV  Wo  WAVV.  IW  iV  moUe  e[penViYe  Wo  mainWain  and  incenWiYi]e                 
WAV  WUipV  oYeU  UbeUX  WUipV,  \eW  UbeU  VWUiYeV  Wo  keep  WAV  WUipV  pUiced  Whe  Vame  aV  a  VimilaU                    
UbeUX  WUip.  In  oUdeU  Wo  do  WhaW,  UbeU  mXVW  offeU  VXbVWanWial  incenWiYeV  Wo  dUiYeUV  Wo  make  iW                   
financiall\  Yiable  foU  Whem  Wo  opeUaWe  WheiU  WAVV  on  Whe  UbeU  plaWfoUm,  giYen  Whe  VXbVWanWiall\                 
higheU  acqXiViWion,  opeUaWing  and  mainWenance  coVWV  WheVe  dUiYeUV  incXU.  The  amoXnW  UbeU  iV               
inYeVWing  on  a  peU-WUip  baViV  iV  VXbVWanWiall\  moUe  Whan  Whe  UeYenXeV  geneUaWed  fUom  WAV  WUipV.                 
FXUWheU,  Whe  amoXnWV  inclXded  heUein  aUe  noW  e[haXVWiYe  and  UepUeVenW  onl\  a  VXbVeW  of  Whe  capiWal                  
e[pended  Wo  enable  Whe  WAV  pUogUam .  Simpl\,  Whe  millionV  of  dollaUV  UbeU  haV  demonVWUaWed  iW                 
inYeVWV  iV  inWended  Wo  achieYe  an  end  goal  of  enabling  acceVV  Wo  acceVVible,  on-demand                
WUanVpoUWaWion  Wo  Whe  geneUal  popXlaWion  aW  a  pUice,  VeUYice  leYel,  and  Vcale  WhaW  Vimpl\  iV  noW                  
commeUciall\   aYailable   an\ZheUe   elVe   in   Whe   maUkeW   Woda\.   
  

7. Contract   Information   
  

InfoUmaWion  UegaUding  conWUacWV  ZiWh  VeUYice  pUoYideUV  iV  in  Whe  UeVpecWiYe  WabV  labeled  ³ConWUacW               
InfoUmaWion.´  The  ³DXUaWion  of  ConWUacW´  colXmn  idenWifieV  Whe  WoWal  lengWh  of  Whe  conWUacW  WhaW                
ZaV  in  effecW  dXUing  Whe  UepoUWing  qXaUWeU.  The  enWU\  ³All  CA  CoXnWieV´  XndeU  Whe  colXmn                 
³CoXnW\(V)´  indicaWeV  WhaW  Whe  pUoYideU  aVVociaWed  ZiWh  WhaW  enWU\  iV  eligible  Wo  pUoYide  WUipV                
VWaUWing   in   all   CalifoUnia   coXnWieV.     
  

8. Certification   of   WAV   Driver   Training   
  

InfoUmaWion  UegaUding  WAV  DUiYeU  TUaining  iV  pUoYided  in  Whe  UeVpecWiYe  WabV  labeled   ³TUaining               
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and  InVpecWionV´  and  ceUWificaWionV  aUe  pUoYided  ZiWhin  AWWachmenW  B.  PXUVXanW  Wo  CPED              
gXidance,   WhiV   iV   onl\   a   UeqXiUemenW   foU   QXaUWeU   2   of   2020   and   QXaUWeU   3   of   2020.   

  
  

9. WAV  Driver  Programs  Used  and  Number  of  WAV  Drivers  That  Completed  the              
Training     

  
InfoUmaWion  UegaUding  WAV  DUiYeU  TUaining  iV  pUoYided  in  Whe  UeVpecWiYe  WabV  labeled   ³TUaining               
and  InVpecWionV.´  The  nXmbeU  of  WAV  dUiYeUV  WhaW  haYe  compleWed  WUaining  iV  aVVigned               
accoUding  Wo  Whe  ph\Vical  locaWion  of  Whe  fleeW  paUWneU¶V  office,  aV  WhaW  iV  ZheUe  Whe  WUaining  WakeV                   
place.  

  
10. Certification  That  All  WAVs  Operating  On  Its  Platform  Have  Been  Inspected             

and  Approved  to  Conform  Zith  Americans  Zith  Disabilities  Act  (ADA)            
Accessibilit\   Specifications   

  
InfoUmaWion  UegaUding  WAV  inVpecWionV  iV  pUoYided  ZiWhin  Whe  UeVpecWiYe  WabV  labeled   ³TUaining              
and  InVpecWionV´  and  ceUWificaWionV  aUe  pUoYided  ZiWhin  AWWachmenW  B.  PXUVXanW  Wo  CPED              
gXidance,   WhiV   iV   onl\   a   UeqXiUemenW   foU   QXaUWeU   2   of   2020   and   QXaUWeU   3   of   2020.   
  

V. Confidentialit\   
  

In  UeVponVe  Wo  ReVolXWion  ALJ-388,  UbeU  haV  made  a  good  faiWh  effoUW  Wo  pXblicl\  diVcloVe  aV                  
mXch  infoUmaWion  aV  feaVible  (inclXding  diVcloVXUe  of  oWheUZiVe  bXVineVV  VenViWiYe  infoUmaWion)             
foU  Whe  benefiW  of  Whe  pXblic  and  Wo  beVW  adYance  Whe  goalV  of  Whe  TNC  AcceVV  foU  All  PUogUam.                     
HoZeYeU,  ceUWain  coVW  infoUmaWion  inclXded  in  WhiV  VXbmiVVion  compUiVeV  UbeU¶V  highl\  VenViWiYe              
coUe  WUade  VecUeWV.  ConVeqXenWl\,  UbeU  UeqXeVWV  WhaW  WhiV  infoUmaWion  be  kepW  confidenWial              
pXUVXanW  Wo  GeneUal  OUdeU  96-B,  SecWion  10.3.  Specificall\,  UbeU  VeekV  confidenWial  WUeaWmenW              11

of  Whe  folloZing  infoUmaWion:  WhiUd  paUW\  paUWneU  coVW  amoXnWV,  aV  UeflecWed  in  Whe  UedacWed                
poUWion  of  WhiV  AdYice  LeWWeU  No.  7  coYeU  leWWeU,  AWWachmenW  D  -  Signed  FXndV  E[pended                 
CeUWificaWion  (CoVW  SXmmaU\)  (Q2  2020  and  Q3  2020  onl\),  and  in  Whe  UedacWed  poUWionV  of  Whe                  
WabV  ³FXndV  E[pended´  and  ³ConWUacW  InfoUmaWion´  foU  ZoUkVheeWV  ³38150  UbeU  TechnologieV,             
Inc.  AL  7  DaWa  1  (Q3  2020  and  AnnXal  E[empWion)´  and  ³38150  UbeU  TechnologieV,  Inc.  AL  7                   
DaWa  2  (Q2  2020)´,  aV  VeW  foUWh  in  gUeaWeU  deWail  in  Whe  aWWached  DeclaUaWion  of  ConfidenWialiW\                  
(AWWachmenW   A).     
  

AV  UeqXiUed  XndeU  GeneUal  OUdeU  96-B,  SecWion  10.3(a)(iii),  confidenWial  infoUmaWion  conWained  in              
WhiV  AdYice  LeWWeU  No.  7  VXbmiVVion  Zill  be  made  aYailable  Wo  WhoVe  Zho  e[ecXWe  a  nondiVcloVXUe                  
agUeemenW.  PeUVonV  Wo  conWacW  UegaUding  acceVV  Wo  confidenWial  infoUmaWion  aUe  aV  folloZV:  (1)               

11   In   compliance   with   Resolution   ALJ-388,   we   are   not   redacting   nor   seeking   confidential   treatment   for   
any   information   from   any   material   included   in   our   Advice   Letters   2   and   3   (for   Q4   2019   and   Q1   2020).   
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LiVa  TVe  (ZeVWUegV@XbeU.com  and  lWVe@XbeU.com);  (2)  Jane  Lee  (j\lee@XbeU.com);  oU  (3)  Adam              
BieUman   (adam.bieUman@XbeU.com).   

  
*   *   *   *   *   *   *   *   *   *   *   

  
In  compliance  ZiWh  GeneUal  OUdeU  96-B,  Ze  VeUYed  a  cop\  of  WhiV  adYice  leWWeU  Yia  email  Xpon  Whe                    
paUWieV  idenWified  on  Whe  aWWached  R.19-02-012  VeUYice  liVW  on  NoYembeU  20,  2020.  If  WheUe  aUe                 
an\   qXeVWionV   UegaUding   WhiV   adYice   leWWeU,   pleaVe   conWacW   Adam   BieUman   aW   ZeVWUegV@XbeU.com.   
  

An\  PaUW\  can  pUoWeVW  oU  UeVpond  Wo  WhiV  adYice  leWWeU  b\  Vending  a  ZUiWWen  pUoWeVW  oU  UeVponVe  Yia                    
email  Wo  CPED  aW   TNCAcceVV@cpXc.ca.goY .   If  VXbmiWWing  a  pUoWeVW,  Whe  pUoWeVW  mXVW  VeW  foUWh                
Whe  Vpecific  gUoXndV  on  Zhich  iW  iV  baVed,  inclXding  VXppoUWing  infoUmaWion  oU  legal  aUgXmenWV.  A                 
pUoWeVW  oU  UeVponVe  Wo  Whe  adYice  leWWeU  mXVW  be  VXbmiWWed  Wo  CPED  ZiWhin  WZenW\  (20)  da\V  of  Whe                    
daWe   Whe   adYice   leWWeU   ZaV   filed   and   mXVW   be   VeUYed   on   Whe   TNC   on   Whe   Vame   da\.   

   
Email  a  cop\  of  Whe  pUoWeVW  oU  UeVponVe  Wo  WhiV  adYice  leWWeU  Wo  Adam  BieUman  aW                  
ZeVWUegV@XbeU.com.   

   
To  obWain  infoUmaWion  aboXW  Whe  CPUC¶V  pUocedXUeV  foU  adYice  leWWeUV  and  pUoWeVWV,  YiViW  CPUC¶V                
ZebViWe   aW     ZZZ.cpXc.ca.goY     and   look   foU   linkV   Wo   GeneUal   OUdeU   96-B.   

   
I  HEREBY  CERTIFY  UNDER  THE  PENALTY  OF  PERJURY  UNDER  THE  LAWS  OF              
THE  STATE  OF  CALIFORNIA  THAT  THE  FOLLOWING  ATTACHMENTS  HAS           
BEEN  EXAMINED  BY  ME  AND  IS  TRUE,  CORRECT  AND  COMPLETE  TO  THE              
BEST   OF   MY   KNOWLEDGE   AND   BELIEF.   

   
ReVpecWfXll\   VXbmiWWed,   

  
      /s/   Adam   Bierman             f   
Adam   BieUman   
CoXnVel,   RegXlaWoU\   
UbeU   TechnologieV,   Inc.     

  
AWWachmenWV   
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    CPUC Home
   

CALIFORNIA PUBLIC UTILITIES COMMISSION
SHUYLFH LLVWV

352CEED,1G: 51902012 - C38C - 2,5 72 ,03/E0 
 F,/E5: CA/,F251,A 38B/,C 87,/,7,E6 C200,66,21 

 /,67 1A0E: /,67 
 /A67 C+A1GED: 129E0BE5 6, 2020 

 

DRZQORad Whe CRPPa-deOLPLWed FLOe 
AbRXW CRPPa-deOLPLWed FLOeV

BacN WR SeUYLce LLVWV IQde[

PDUWLHV
ALE; LA92I                                J21A7HA1 C2HE1                           
120AD 75A16I7 LLC DBA 9IA                 LI7IGA7I21 A1D 5EG8LA725< C2816EL        
10 C526B< 675EE7, 21D FL.                 9IA 75A163257A7I21 I1C.                  
1E: <25K, 1<  10013                       95 025721 675EE7, 35D. FL.               
F25: 120AD 75A16I7 LLC DBA 9IA            1E: <25K, 1<  10014                      
                                          F25: 9IA 75A163257A7I21 I1C.             
                                                                                   
                                                                                   
ED:A5D H2FF0A1                            75I6H K5AJ1IAK                           
5IDE 3L86, LLC                            H236KI3D5I9E I1C.                        
1275 3EACH75EE 67 1E 67H FL               1933 6. B52AD:A< 67E. 1144               
A7LA17A, GA  30309                        L26 A1GELE6, CA  90007                   
F25: 5IDE 3L86 LLC DBA 3529AD2 02BILE     F25: H236KI3D5I9E I1C.                   
HEAL7H                                                                             
                                                                                   
                                                                                   
JA59I6 0855A<                             :IL 5IDDE5                               
AD0I1 - F25-HI5E 32LIC< & E1F25CE0E17     E;E. 2FFICE5 - 3LA11I1G & DE9EL230E17    
LA DE37 2F 75A163257A7I21                 LA C2817< 0E75232LI7A1 75A163257 A87H25  
100 6. 0AI1 675EE7                        21E GA7E:A< 3LA=A, 06 99-23-3            
L26 A1GELE6, CA  90012                    L26 A1GELE6, CA  90012                   
F25: L26 A1GELE6 DE3A570E17 2F            F25: L26 A1GELE6 C2817< 0E75232LI7A1     
75A163257A7I21 (LAD27)                    75A163257A7I21 A87H25I7<                 
                                                                                   
                                                                                   
A87801 0. ELLI277                         :HI71E< LE:I6                            
65 C2816EL                                091 2 LLC                                
DI6ABILI7< 5IGH76 CALIF251IA              1048 0A5I1E A9E A37 10                   
350 6287H BI;EL 675EE7, 67E 290           GA5DE1A, CA  90247                       
L26 A1GELE6, CA  90017                    F25: 091 2 LLC                           
F25: DI6ABILI7< 5IGH76 CALIF251IA                                                  
                                                                                   
                                                                                   
LA<LA 62772                               A1D5E C2LAIACE                           
E;EC87I9E 5IDE LLC                        ACCE66 6E59ICE6                          
4532 : I03E5IAL H:<                       32 B2; 5728                              
HA:7H251E, CA  90304                      EL 0217E, CA  91734-1738                 
F25: E;EC87I9E 5IDE LLC DBA 232LI         F25: ACCE66 6E59ICE6                     
                                                                                   
                                                                                   

http://www.ca.gov/
http://www.cpuc.ca.gov/
http://www.cpuc.ca.gov/
https://ia.cpuc.ca.gov/servicelists/R1902012_86476.csv
https://ia.cpuc.ca.gov/servicelists/about_csv.htm
https://ia.cpuc.ca.gov/servicelists/sl_index.htm
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52B<1 :A31E5                              0A5K 3277E5                              
65. G29'7 5ELA7I216 A1AL<67               AL758I67IC I1C DBA B281CE                
6A1 DIEG2 A662CIA7I21 2F G29E510E176      9845 E50A 52AD, 67E. 300                 
401 B 675EE7, 68I7E 800                   6A1 DIEG2, CA  92131                     
6A1 DIEG2, CA  92101                      F25: AL758I67IC I1C. DBA B281CE          
F25: 6A1 DIEG2 A662CIA7I21 2F                                                      
G29E510E176                                                                        
                                                                                   
                                                                                   
A11E 0A<E5                                1A1C< :HELA1                             
E;E. DI5                                  GE1. 0G5.                                
5I9E56IDE C2817< 75A163. C200I66I21       0A5I1 75A16I7                            
4080 LE021 675EE7, 35D FL.                711 G5A1D A9E18E, 67E.110                
5I9E56IDE, CA  92501                      6A1 5AFAEL, CA  94000                    
F25: 5I9E56IDE C2817< 75A163257A7I21      F25: 0A5I1 75A16I7                       
C200I66I21                                                                         
                                                                                   
                                                                                   
J2H1 I. KE11ED<                           A11A 8HL6                                
DE387< CI7< A77251E<                      A77251E<                                 
CI7< 2F 6A1 F5A1CI6C2                     5A6IE5-CA, LLC                           
6F CI7< A77251E<'6 2FFICE                 1455 0A5KE7 675EE7                       
1390 0A5KE7 675EE7, 77H FL. F2; 3LA=A     6A1 F5A1CI6C2, CA  94103                 
6A1 F5A1CI6C2, CA  94102                  F25: 5A6IE5-CA, LLC DBA 8BE5             
F25: 6A1 F5A1CI6C2 081ICI3AL              7ECH12L2GIE6 I1C.                        
75A163257A7I21 AGE1C< (6F07A)                                                      
                                                                                   
                                                                                   
1IC2LE B2H1                               7ILL< CHA1G                              
DI5EC725                                  E;EC87I9E DI5EC725                       
6F 0A<25k·�6 2FFICE 21 DI6ABILI7<           6A1 F5A1CI6C2 C2817< 75A163257A7I21 A87H 
1155 0A5KE7 675EE7 167 FL225              1455 0A5KE7 675EE7, 221D FL225           
6A1 F5A1CI6C2, CA  94103                  6A1 F5A1CI6C2, CA  94103                 
F25: 6A1 F5A1CI6C2 0A<25k·�6 2FFICE 2F      F25: 6A1 F5A1CI6C2 75A163257A7I21        
DI6ABILI7<                                A87H25I7<                                
                                                                                   
                                                                                   
9A581 JAI1                                D5E11E1 6HEL721                          
8BE5 7ECH12L2GIE6, I1C.                   3LA11E5                                  
1455 0A5KE7 675EE7, 47H FL225             BA< A5EA 0E752 CE17E5                    
6A1 F5A1CI6C2, CA  94103                  375 BEALE 675EE7, 67E.800                
F25: 8BE5 7ECH12L2GIE6, I1C.              6A1 F5A1CI6C2, CA  94105                 
                                          F25: 0E75232LI7A1 75A163257A7I21         
                                          C200I66I21 (07C)                         
                                                                                   
                                                                                   
B5E77 C2LLI16                             CH5I672F BA80BACH                        
DI5 - LEGAL, 5EG8LA725< C203LIA1CE        CE2                                      
L<F7, I1C.                                :I1G=, I1C.                              
185 BE55< 675EE7                          795 F2L620 675EE7                        
6A1 F5A1CI6C2, CA  94107                  6A1 F5A1CI6C2, CA  94107                 
F25: L<F7 I1C.                            F25: :I1G=,I1C.                          
                                                                                   
                                                                                   
6A5A 6CHAE5                               DA1IEL 52CKE<                            
D2LIGH7F8L, I1C                           3A571E5                                  
31 :I1FIELD 67                            B5<A1 CA9E LEIGH721 3AI61E5 LL3          
6A1 F5A1CI6C2, CA  94110                  7H5EE E0BA5CADE52 CE17E5, 77H FL         
F25: D2LIGH7F8L, I1C.                     6A1 F5A1CI6C2, CA  94111                 
                                          F25: L<F7, I1C.                          
                                                                                   
                                                                                   
JEFF 0AL7=                                0A5K G58BE5G                             
CE2                                       0E0BE5 2F E;E. B2A5D                     
6IL9E55IDE, LLC                           6. F. 7A;I :25KE56 ALLIA1CE              
425 DI9I6ADE52 67., 68I7E 201             1415 3AL28 A9E.                          
6A1 F5A1CI6C2, CA  94117                  6A1 F5A1CI6C2, CA  94124                 
F25: 6IL9E55IDE, LLC                      F25: 6A1 F5A1CI6C2 7A;I :25KE56          
                                          ALLIA1CE (6F7:A)                         
                                                                                   
                                                                                   
5I78 1A5A<A1                              DA5<L HALL6                              
=80 6E59ICE6, I1C.                        E;E. DI5.                                
555 7:I1 D2L3HI1E D5 67E 350              62LA12 75A163257A7I21 A87H25I7<          
5ED:22D CI7<, CA  94401                   21E HA5B25 CE17E5, 67E. 130              
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F25: =80 6E59ICE6, I1C.                   68I681 CI7<, CA  94585                   
                                          F25: 62LA12 75A163257A7I21 A87H25I7<     
                                                                                   
                                                                                   
0A5IL<1 G2LDE1                            0ELI66A :. KA61I7=                       
65 32LIC< A1AL<67                         LEGAL DI5                                
DI6ABILI7< 5IGH76 ED8. & DEFE16E F81D     CE17E5 F25 ACCE66IBLE 7ECH12L2G<         
3075 ADELI1E 675EE7, 67E. 210             3075 ADELI1E 675EE7, 67E. 220            
BE5KELE<, CA  94703                       BE5KELE<, CA  94703                      
F25: DI6ABILI7< 5IGH76 ED8CA7I21 &        F25: CE17E5 F25 ACCE66IBLE 7ECH12L2G<    
DEFE16E F81D (D5EDF)                                                               
                                                                                   
                                                                                   
ABHA< JAI1                               
AC7I9E 6CALE5 I1C., DBA 7AG6I            
1551 0CCA57H< BL9D., 67E. 10             
0IL3I7A6, CA  95035                      
F25: AC7I9E 6CALE5 I1C., DBA 7AG6I       
                                         
                                         

IQIRUPDWLRQ OQO\
ABIGAIL C2CH5A1                           A11A FE52                                
81I9E56I7< 2F CALIF251IA, BE5KELE<        DA9I6 :5IGH7 75E0AI1E LL3                
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
A11E77E :ILLIA06                          A3A51A 3ALAD8G8                          
6F 081ICI3AL 75A163257A7I21 AGE1C<        =22;                                     
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, AA  00000                    
                                                                                   
                                                                                   
A867I1 HE<:257H                           E5I1 0CA8LIFF                            
8BE5                                      6F 081ICI3AL 75A163257A7I21 AGE1C<       
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
HE15< CLA<322L                            JA0E6 A1D5E:                             
C2168L7A17 - 7ECH 32LIC<                  0A1AGE5, 75A163257A7I21 3LA11I1G         
A0E5ICA1 A661 2F 3E3LE :I7H DI6ABILI7IE6  LA 0E75232LI7A1 75A163257A7I21 A87H25I7< 
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
J2H1 B2:IE                                J2H1 52:LE<                              
KEA516 & :E67, I1C.                       35I0E 7I0E 6E59ICE6                      
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
KA7HLEE1 C257E=                           LA85A 7I027H<                            
352G5A0 A1AL<67 - A5EA AGE1C< 21 AGI1G    0G5 - ACCE66, 3A5A75A16I7                
C2817< 2F 62120A                          6.F. BA< A5EA 5A3ID 75A16I7 DI675IC7     
H80A1 6E59ICE6 DE37                       E0AIL 21L<                               
E0AIL 21L<                                E0AIL 21L<, CA  00000                    
E0AIL 21L<, CA  00000                                                              
                                                                                   
                                                                                   
LE8:A0 7E6FAI                             0ALL25< 1E6725-B586H                     
E;E. DI9.                                 0G5 - ACCE66IBLE 6E59ICE6                
CALIF251IA 38BLIC 87ILI7IE6 C200I66I21    AC 75A16I7                               
E0AIL 21L<                                E0AIL 21L<                               
E0AIL 21L<, CA  00000                     E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
1EELA 3A<KEL                              3A7 3I5A6                                
DE387< GE1E5AL C2816EL                    E0AIL 21L<                               
E0AIL 21L<                                E0AIL 21L<, CA  00000                    
E0AIL 21L<, CA  00000                                                              
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3A8L 6. B5A1621                           3HILI3 LA:                               
CE2                                       E0AIL 21L<                               
LAKE LI1K6                                E0AIL21L<, CA  00000                     
E0AIL 21L<                                                                         
E0AIL 21L<, CA  00000                                                              
                                                                                   
                                                                                   
35I6CILLA F5ED8AH-AG<E0A1G                5ICHA5D 6KAFF                            
E0AIL 21L<                                E;EC87I9E DI5EC725                       
E0AIL 21L<, CA  00000                     DE6IG1I1G ACCE66IBLE C20081I7IE6         
                                          E0AIL 21L<                               
                                          E0AIL 21L<, CA  00000                    
                                                                                   
                                                                                   
5266 G5EE1                                67E9E1 7. :ALLA8CH                       
A662CIA7E                                 3LA7I180 AD9I6256                        
KEA516 & :E67, I1C                        E0AIL 21L<                               
E0AIL 21L<                                E0AIL 21L<, CA  00000                    
E0AIL 21L<, CA  00000                                                              
                                                                                   
                                                                                   
7H<0E C857I6                              720 BELLI12                              
E;EC87I9E DI5EC725                        E0AIL 21L<                               
7HE CI7< 2F 6A1 DIEG2                     E0AIL 21L<, CA  00000                    
E0AIL 21L<                                                                         
E0AIL 21L<, CA  00000                                                              
                                                                                   
                                                                                   
75ACI LEE                                 CA0E521-DA1IEL, 3.C.                     
6E1I25 38BLIC 32LIC< 0A1AGE5              E0AIL 21L<                               
L<F7                                      E0AIL 21L<, CA  00000                    
E0AIL 21L<                                                                         
E0AIL 21L<, CA  00000                                                              
                                                                                   
                                                                                   
DA9I6 :5IGH7 75E0AI1E LL3                 A1D5EI G5EE1A:AL7                        
E0AIL 21L<                                HEAD 2F 38BLIC 32LIC<                    
E0AIL 21L<, CA  00000                     9IA 75A163257A7I21 I1C.                  
                                          160 9A5ICK 675EE7, 47H FL.               
                                          1E: <25K, 1<  10013                      
                                          F25: 9IA 75A163257A7I21 I1C.             
                                                                                   
                                                                                   
120AD 75A16I7 LLC DBA 9IA                 CAI7LI1 B5AD<                            
10 C526B< 675EE7, 21D FL.                 LEGAL23E5A7I216 A662CIA7E                
1E: <25K, 1<  10013                       9IA 75A163257A7I21                       
                                          95 025721 67., 35D FL.                   
                                          1E: <25K, 1<  10014                      
                                          F25: 9IA 75A163257A7I21 I1C.             
                                                                                   
                                                                                   
JA0E6 C. BEH                              3A75ICK 7. 0E7=                          
J21E6 DA<                                 J21E6 DA<                                
51 L28I6IA1A A9E18E, 1.:.                 51 L28I6IA1A A9E18E, 1.:.                
:A6HI1G721, DC  20001                     :A6HI1G721, DC  20001                    
F25: I167I787I21AL E48I7< I19E67256       F25: I167I787I21AL E48I7< I19E67256      
                                                                                   
                                                                                   
A1D5EI G5EE1A:AL7                         I==< AALA                                
38BLIC 32LIC<                             CABC211EC7, I1C.                         
120AD 75A16I7, LLC                        714 E. 02180E17 A9E, 68I7E 107           
2233 :I6C216I1 A9E., 67E 201              DA<721, 2H  45402                        
:A6HI1G721, DC  20007                                                              
                                                                                   
                                                                                   
A6HAD HA0IDEH, 3H.D                       JA0E6 A1D5E:                             
65. DI5. - 3LA11I1G & DE9EL230E17         0G5 - 3LA11I1G                           
L.A. C2817< 0E752 75A163257.A87H25I7<     L.A. C2817< 0E752 75A163257 A87H25I7<    
21E GA7E:A< 3LA=A, 06 99-23-3             21E GA7E:A< 3LA=A, 06 99-23-3            
L26 A1GELE6, CA  90012                    L26 A1GELE6, CA  90012                   
                                                                                   
                                                                                   
JA0E6 2. J2H16721                         3A50I1DE5 J2EA                           
J21E6 DA<                                 E;EC87I9E 5IDE LLC                       
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555 6287H FL2:E5 67, FIF7IE7H FL.         4532 : I03E5IAL H:<                      
L26 A1GELE6, CA  90071                    HA:7H251E, CA  90304                     
F25: I167I787I21AL E48I7< I19E67256       F25: E;EC87I9E 5IDE LLC DBA 232LI        
                                                                                   
                                                                                   
0EAGA1 6CH0ID7                            52BE57 GEB2                              
23E5A7I216 0A1AGE5                        ADA 3A5A75A16I7 352G5A0 AD0I1I675A725    
FAC7                                      1257H C2817< 75A16I7 DI675IC7            
600 0I66I21 A9E18E                        810 0I66I21 A9E18E                       
2CEA16IDE, CA  92054                      2CEA16IDE, CA  92054                     
                                                                                   
                                                                                   
JACK CH5I67E16E1                          A0< KALI9A6                              
G5A176 AD0I1I675A725                      DI5EC725 2F 352G5A06                     
6A1DAG                                    ACCE66 72 I1DE3E1DE1CE                   
401 B 675EE7, 67E. 800                    8885 5I2 6A1 DIEG2 D5I9E 12 131          
6A1 DIEG2, CA  92101                      6A1 DIEG2, CA  92108                     
                                                                                   
                                                                                   
AA521 HAKE                                DA9ID K18D6E1                            
5I9E56IDE C2817< 75A163. C200I66I21       5I9E56IDE C2817< 75A163. C200I66I21      
4080 LE021 675EE, 35D FL.                 4080 LE021 675EE7, 35D FL.               
5I9E56IDE, CA  92501                      5I9E56IDE, CA  92501                     
                                                                                   
                                                                                   
E5IC DEHA7E                               L25ELLE 02E-L81A                         
5I9E56IDE C2817< 75A163. C200I66I21       5I9E56IDE C2817< 75A163. C200I66I21      
4080 LE021 675EE7, 35D FL.                4080 LE021 675EE7, 35D FL.               
5I9E56IDE, CA  92501                      5I9E56IDE, CA  92501                     
                                                                                   
                                                                                   
021ICA 025ALE6                            ALLI621 D587CHA6                         
5I9E56IDE C2817< 75A163. C200I66I21       :A<02 LLC                                
4080 LE021 675EE7, 35D FL.                1600 A03HI7HEA75E 3A5K:A<                
5I9E56IDE, CA  92501                      02817AI1 9IE:, CA  94043                 
                                                                                   
                                                                                   
GE25GE I9A129                             0A5I DA9ID621                            
:A<02 LLC                                 A77251E< A7 LA:                          
100 0A<FIELD A9E18E                       :A<02 LLC                                
02817AI1 9IE:, CA  94043                  100 0A<FIELD A9E18E                      
                                          02817AI1 9IE:, CA  94043                 
                                                                                   
                                                                                   
9I9EK GA5G                                J8LIE 9EI7                               
=80 6E59ICE6, I1C.                        DE387< CI7< A77251E<                     
555 7:I1 D2L3HI1E D5I9E, 67E. 350         6. F. CI7< A77251E<'6 2FFICE             
5ED:22D CI7<, CA  94065                   1390 0A5KE7 675EE7, 77H FL.              
                                          6A1 F5A1CI6C2, CA  94102                 
                                          F25: 6A1 F5A1CI6C2 081ICI3AL             
                                          75A163257A7I21 AGE1C< (6F07A)            
                                                                                   
                                                                                   
686A1 CLE9ELA1D-K12:LE6                   A1D5E: D8G2:621                          
GE1. C2816EL / DE387< CI7< A77<.          CALIF 38BLIC 87ILI7IE6 C200I66I21        
2FFICE 2F 7HE CI7< A77251E<               75A163257A7I21 E1F25CE0E17 B5A1CH        
1390 0A5KE7 675EE7, 77H . F2; 3LA=A       A5EA                                     
6A1 F5A1CI6C2, CA  94102                  505 9A1 1E66 A9E18E                      
F25: 6A1 F5A1CI6C2 081ICI3AL              6A1 F5A1CI6C2, CA  94102-3214            
75A163257A7I21 AGE1C< (6F07A)                                                      
                                                                                   
                                                                                   
A11A JE:                                  B5IA1 KAH56                              
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
75A163257A7I21 E1F25CE0E17 B5A1CH         75A163257A7I21 E1F25CE0E17 B5A1CH        
A5EA 3-D                                  A5EA 2-F                                 
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
C2D< 1A<L25                               DEBBIE CHI9                              
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
75A163257A7I21 E1F25CE0E17 B5A1CH         AD0I1I675A7I9E LA: J8DGE DI9I6I21        
A5EA                                      5220 5011                                
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
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6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
I5<1A K:A61<                              JEFF KA60A5                              
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
LEGAL DI9I6I21                            75A163257A7I21 E1F25CE0E17 B5A1CH        
5220 4107                                 5220 2253                                
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
0ICHAEL L82                               021ICA 3AL0EI5A                          
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
75A163257A7I21 E1F25CE0E17 B5A1CH         1E:6 A1D 2875EACH 2FFICE                 
A5EA                                      5220 3-90                                
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
1IKI BA:A                                 5EAGA1 52CK=6FF25DE                      
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
75A163257A7I21 E1F25CE0E17 B5A1CH         75A163257A7I21 E1F25CE0E17 B5A1CH        
A5EA                                      A5EA                                     
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
52BE57 0A621                              6<CHE CAI                                
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
AD0I1I675A7I9E LA: J8DGE DI9I6I21         75A163257A7I21 E1F25CE0E17 B5A1CH        
5220 5016                                 A5EA 4-A                                 
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
7E5E1CE 6HIA                              7HE5E6A B8CKLE<                          
CALIF 38BLIC 87ILI7IE6 C200I66I21         CALIF 38BLIC 87ILI7IE6 C200I66I21        
C200I66I21E5 6HI520A                      LEGAL DI9I6I21                           
5220 5306                                 5220 5139                                
505 9A1 1E66 A9E18E                       505 9A1 1E66 A9E18E                      
6A1 F5A1CI6C2, CA  94102-3214             6A1 F5A1CI6C2, CA  94102-3214            
                                                                                   
                                                                                   
ADA0 BIE50A1                              ELI=ABE7H <A7E6                          
8BE5 7ECH12L2GIE6, I1C.                   8BE5 7ECH12L2GIE6, I1C.                  
1455 0A5KE7 675EE7, 47H FL225             1455 0A5KE7 675EEE7, 47H FL.             
6A1 F5A1CI6C2, CA  94103                  6A1 F5A1CI6C2, CA  94103                 
                                                                                   
                                                                                   
JADIE :A6ILC2                             JA1E <. LEE                              
65. A1AL<67, G29'7 AFFAI56 DI9I621        A77251E<                                 
6F 081ICI3AL 75A163257A7I21 AGE1C<        8BE5 7ECH12L2GIE6, I1C.                  
1 6287H 9A1 1E66 A9E18E, 87H FL225        1455 0A5KE7 675EE7, 47H FL.              
6A1 F5A1CI6C2, CA  94103                  6A1 F5A1CI6C2, CA  94103                 
                                                                                   
                                                                                   
J867I1E :22DLA1D                          KA7E 725A1                               
8BE5 7ECH12L2GIE6, I1C.                   I17. DI5.- 7A;I6 & ACCE66IBLE 69C6 DI9.  
1455 0A5KE7 675EE7,47H FL225              6. F. 081ICI3AL 75A163257A7I21 AGE1C<    
6A1 F5A1CI6C2, CA  94103                  1 6287H 9A1 1E66 A9E., 77H FL225         
                                          6A1 F5A1CI6C2, CA  94103                 
                                                                                   
                                                                                   
LA85A G5A<                                LI6A 76E                                 
C20081I7< & G291'7 5ELA7I216 0G5.         A77251E<                                 
C58I6E A8720A7I21                         5A6IE5-CA, LLC                           
1201 B5<A17 675EE7                        1455 0A5KE7 675EE7                       
6A1 F5A1CI6C2, CA  94103                  6A1 F5A1CI6C2, CA  94103                 
                                          F25: 5A6IE5-CA, LLC DBA 8BE5             
                                                                                   
                                                                                   
6HI9A1I 6IDHA5                            67E3HA1IE K8HL0A1                        
C2816EL, 5EG8LA725<                       3A5ALEGAL, 5EG8LA725<                    
8BE5 7ECH12L2GIE6, I1C.                   8BE5 7ECH12L2GIE6, I1C.                  
1455 0A5KE7 675EE7, 47H FL.               1455 0A5KE7 675EE7, 47H FL.              
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6A1 F5A1CI6C2, CA  94103                  6A1 F5A1CI6C2, CA  94103                 
                                                                                   
                                                                                   
9ALE5IE C2LE0A1                           J26H 5A323257                            
352G5A0 A1AL<67                           025GA1 LE:I6 & B2CKI86, LL3              
6F DE37 2F AGI1G & AD8L7 6E59ICE6         21E 0A5KE7, 63EA5 675EE7 72:E5           
1650 0I66I21 67., 57H FL5                 6A1 F5A1CI6C2, CA  94105                 
6A1 F5A1CI6C2, CA  94103                                                           
                                                                                   
                                                                                   
3EJ0A1 026HFEGH                           F. JACK621 672DDA5D                      
A77251E< A7 LA:                           A77251E<                                 
025GA1, LE:I6 & B2CKI86 LL3               025GA1 LE:I6 & B2CKI86, LL3              
21E 0A5KE7, 63EA5 675EE7 72:E5            21E 0A5KE7, 63EA5 675EE7 72:E5           
6A1 F5A1CI6C2, CA  94105                  6A1 F5A1CI6C2, CA  94105-1126            
                                                                                   
                                                                                   
AICHI DA1IEL                              A11E77E 75A1                             
C2816EL, 5EG8LA725<                       C2816EL - 5EG8LA725< C203LIA1CE          
L<F7, I1C.                                L<F7, I1C.                               
185 BE55< 675EE7, 68I7E 5000              185 BE55< 675EE7                         
6A1 F5A1CI6C2, CA  94107                  6A1 F5A1CI6C2, CA  94107                 
                                                                                   
                                                                                   
DE0E75I86 5EAGA16                         I==< GE581DI2                            
L<F7, I1C.                                L<F7, I1C.                               
185 BE55< 675EE7, 68I7E 5000 
             185 BE55< 675EE7, 67E. 5000              
6A1 F5A1CI6C2, CA  94107                  6A1 F5A1CI6C2, CA  94107                 
                                                                                   
                                                                                   
0A5GA5E7 72BIA6                           ELI=ABE7H GALLAGHE5                      
A77251E< A7 LA:                           L<F7 I1C.                                
72BIA6 LA: 2FFICE                         2300 HA55I621 675EE7                     
460 3E116<L9A1IA A9E                      6A1 F5A1CI6C2, CA  94110                 
6A1 F5A1CI6C2, CA  94107                  F25: L<F7 I1C.                           
                                                                                   
                                                                                   
D2LIGH7F8L I1C. DBA KA1G2                 7AHI<A 68L7A1                            
31 :I1FIELD 675EE7                        A662CIA7E                                
6A1 F5A1CI6C2, CA  94110                  DA9I6 :5IGH7 75E0AI1E LL3                
                                          505 0217G20E5< 675EE7, 67E. 800          
                                          6A1 F5A1CI6C2, CA  94111                 
                                                                                   
                                                                                   
9IDH<A 35ABHAKA5A1                        5ACHELLE CH21G                           
A77251E<                                  C2816EL                                  
DA9I6 :5IGH7 75E0AI1E LL3                 LA: 2FFICE6 2F 5ACHELLE CH21G            
505 0217G20E5< 67., 67E. 800              345 :E67 3257AL A9E18E, 67E. 110         
6A1 F5A1CI6C2, CA  94111-6533             6A1 F5A1CI6C2, CA  94127                 
                                                                                   
                                                                                   
7H20A6 G5EG25<                            KA7E LEFK2:I7=                           
DE387< DI5                                A662CIA7E 75A163257A7I21 3LA11E5         
CE17E5 F25 I1DE3E1DE17 LI9I1G             ALA0EDA 75A163257A7I21 C200I66I21        
2490 0A5I1E5 648A5E L223, 67E. 210        1111 B52AD:A<, 68I7E 800                 
ALA0EDA, CA  94501                        2AKLA1D, CA  94607                       
F25: CE17E5 F25 I1DE3E1DE17 LI9I1G                                                 
                                                                                   
                                                                                   
A1H 1G8<E1                                5EBECCA 58FF                             
0G5., ADA 352G5A06 DI9.                   CE17E5 F25 ACCE66IBLE 7ECH12L2G<         
CI7< 2F 2AKLA1D                           3075 ADELI1E 675EE7, 68I7E 220           
1 F5A1K 2GA:A 3LA=A, 117H FL.             BE5KELE<, CA  94703                      
2AKLA1D, CA  94612                                                                 
                                                                                   
                                                                                   
JA0E6 :. CA5621                           J2A11A H8I77                             
A77251E< A7 LA:                           02BILI7< 3LA11E5                         
1IEL6E1 0E5K6A0E5 3A55I1ELL2 G5266        0A5I1 75A16I7                            
2350 KE51E5 B28LE9A5D, 68I7E 250          711 G5A19E A9E, 68I7E 110                
6A1 5AFAEL, CA  94901                     6A1 5AFAEL, CA  94901                    
                                                                                   
                                                                                   
AC7I9E 6CALE5 I1C. DBA 7AG6I              J2A11A ED021D6                           
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1551 0CCA57H< BL9D, 67E. 10               7ECH1ICIA1 - 75A163257A7I21 3LA11I1G     
0IL3I7A6, CA  95035                       6CC57C                                   
                                          1523 3ACIFIC A9E18E                      
                                          6A17A C58=, CA  95060                    
                                          F25: 6A17A C58= C2817< 5EGI21AL          
                                          75A163257A7I21 C200I66I21                
                                                                                   
                                                                                   
L25E1A BE51AL-9IDAL                       ELI=ABE7H 5ICHA5D6                       
3LA11E5 III                               E5 C2168L7I1G                            
6A17A CLA5A 9ALLE< 75A163. A87H25I7<      607 EL0I5A 5D. 12. 234                   
3331 1257H FI567 675EE7, B8ILDI1G A       9ACA9ILLE, CA  95687                     
6A1 J26E, CA  95134-1927                                                           
F25: 6A17A CLA5A 9ALLE< 75A163257A7I21                                             
A87H25I7<                                                                          
                                                                                   
                                                                                   
C857I6 L. CHILD                           D28GLA6 I72                              
LEGI6LA7I9E DI5                           CALIF 38BLIC 87ILI7IE6 C200I66I21        
DI6ABILI7< 5IGH76 CALIF251IA              C21680E5 3527EC7I21 A1D E1F25CE0E17 DI9I 
1831 K 675EE7                             300 CDSLWRO 0DOO                         
6AC5A0E172, CA  95811-4114                6DFUDPHQWR, CA  95814                    
                                                                                   
                                                                                   
LA85A 0C:ILLIA06                          A1D5E: B. B52:1                          
67A7E 6E1A725 JE55< HILL                  A77251E< A7 LA:                          
67A7E CA3I72L, 5220 5035                  ELLI621 6CH1EIDE5 HA55I6 & D21LA1 LL3    
6AC5A0E172, CA  95814                     2600 CA3I72L A9E18E, 68I7E 400           
                                          6AC5A0E172, CA  95816-5931               
                                          F25: I167I787I21AL E48I7< I19E67256      
                                                                                   
                                                                                   
DA5I1 6A1D6                               HEIDI B5ADLE<                            
B5ADLE< BE5167EI1 6A1D6 LL3               B5ADLE< BE5617EI1 6A1D6 LL3              
32 B2; 4120, 30B 62056                    113 CHE55< 675EE7                        
3257LA1D, 25  97208                       6EA77LE, :A  98104-2205                  
                                                                                   
                                                                                   

723 2F 3AGE 
 BAC. 72 ,1DE; 2F 6E59,CE /,676

https://ia.cpuc.ca.gov/servicelists/sl_index.htm


  
  
  

ATTACHMENT   A     

DECLARATION   OF   CONFIDENTIALITY   
PURSUANT   TO   GENERAL   ORDER   96-B   SECTION   10.3   AND     

GENERAL   ORDER   66-D   
ON   BEHALF   OF   UBER   TECHNOLOGIES,   INC.     

REGARDING   ADVICE   LETTER   NO.   7   
  

1. I,   Peter   SauerZein,   haYe   been   designated   b\   Nelson   Chai,   Chief   Financial   Officer   of   Uber   

Technologies,   Inc.,   (³Uber´)   to   submit   this   declaration,   in   accordance   Zith   the   requirements   

set   forth   in   General   Order   (³G.O.´)   66-D   and   General   Order   96-B,   Section   10.3,   to   assert   

that   portions   of   the   information   contained   in   Uber¶s   AdYice   Letter   No.   7   and   the   beloZ   

listed   supporting   documents   (together,   ³AdYice   Letter   7   Submission´)   are   confidential   and   

should   be   protected   from   public   disclosure.     

2. Uber¶s   AdYice   Letter   7   Submission   is   being   submitted   b\   Uber   to   the   California   Public   

Utilities   Commission   (³CPUC´   or   ³Commission´)   on   NoYember   20,   2020,   pursuant   to   

D.20-03-007.     

3. Throughout   its   AdYice   Letter   7   Submission,   Uber   has   redacted   figures   Zhich   reflect   funds   

paid   in   Quarter   2   of   2020   and   Quarter   3   of   2020   to   third   part\   partners   that   assist   Zith   and   

proYide   WAV   serYices   throughout   the   state.   These   cost   figures   reflect   commerciall\   

sensitiYe   and   highl\   confidential   contractual   pricing   terms   that   qualif\   as   trade   secrets   under   

18   U.S.C.   �   1832   and   Cal.   CiYil   Code   �   3426   et   seq.     1

a. Specificall\,   these   redacted   cost   figures   indicate   the   precise   amounts   of   mone\   

that   Uber   has   paid   to   its   third   part\   partners   as   part   of   its   inYestment   to   deYelop   

and   operate   its   WAV   program   throughout   the   state.   These   figures   are   broken   doZn   

in   different   Za\s   throughout   Uber¶s   AdYice   Letter   7   Submission.   In   Uber¶s   

AdYice   Letter   7   CoYer   Letter,   the   fees   paid   to   third   part\   transportation   serYice   

partners   are   disclosed   as   a   total   for   the   third   quarter   of   2020.   In   the   ³Funds   

E[pended´   tabs   of   the   ³38150   Uber   Technologies,   Inc.   AL   7   Data   1   (Q3   2020   and   

Annual   E[emption)´   and   ³38150   Uber   Technologies,   Inc.   AL   7   Data   2   (Q2   

1  AV   defLQed   LQ   CaOLfRUQLa   CLYLO   CRde   �   3426.1(d),   ³WUade   VecUeW´   PeaQV   ³LQfRUPaWLRQ,   LQcOXdLQJ   a   
fRUPXOa,   SaWWeUQ,   cRPSLOaWLRQ,   SURJUaP,   deYLce,   PeWKRd,   WecKQLTXe,   RU   SURceVV,   WKaW:   (1)   DeULYeV   
LQdeSeQdeQW   ecRQRPLc   YaOXe,   acWXaO   RU   SRWeQWLaO,   fURP   QRW   beLQJ   JeQeUaOO\   NQRZQ   WR   WKe   SXbOLc   RU   WR   RWKeU   
SeUVRQV   ZKR   caQ   RbWaLQ   ecRQRPLc   YaOXe   fURP   LWV   dLVcORVXUe   RU   XVe;   aQd   (2)   IV   WKe   VXbMecW   Rf   effRUWV   WKaW   aUe   
UeaVRQabOe   XQdeU   WKe   cLUcXPVWaQceV   WR   PaLQWaLQ   LWV   VecUec\.´   
  

1   



  
  
  

2020)´   Zorksheets,   these   figures   are   broken   doZn   b\   t\pe   of   e[pense   (e.g.,   fees   

paid   to   third   part\   transportation   serYice   partners   and   fees   paid   to   third   part\   

consultants),   and   further   broken   doZn   b\   count\.   In   the   ³Contract   Information´   

tabs   of   the   ³38150   Uber   Technologies,   Inc.   AL   7   Data   1   (Q3   2020   and   Annual   

E[emption)´   and   ³38150   Uber   Technologies,   Inc.   AL   7   Data   2   (Q2   2020)´   

Zorksheets,   the   fees   paid   to   third   part\   transportation   serYice   partners   are   broken   

doZn   b\   proYider.   In   Attachment   D   -   Signed   Funds   E[pended   Certification   (Cost   

Summar\)   for   the   second   and   third   quarters   of   2020,   the   fees   paid   to   third   part\   

transportation   serYice   partners   and   to   third   part\   consultants   are   again   broken   

doZn   b\   t\pe   of   e[pense.     

b. Uber¶s   costs   to   third   part\   partners   constitute   economicall\   Yaluable   information   

that   is   generall\   not   knoZn   to   the   public.   This   information   is   particularl\   Yaluable   

to   Uber   during   the   earl\   stage   deYelopment   of   a   program   such   as   the   WAV   

program   b\   Yirtue   of   the   fact   that   it   is   not   public.   Uber   has   e[pended   significant   2

capital   and   resources   to   deYelop   a   first-of-its   kind   WAV   program   including,   but   

not   limited   to,   deYeloping   business   relationships   Zith   its   third   part\   WAV   

partners,   negotiating   pricing   terms   for   those   third   part\   serYices,   and   allocating   

mone\   to   inYest   in   different   markets.   Uber¶s   costs   (b\   t\pe,   b\   count\,   b\   partner,   

or   in   total)   are   a   direct   result   of   its   internal,   proprietar\   business   processes,   Zhich   

it   has   inYested   substantial   time,   energ\,   and   resources   to   deYelop.   

c. Disclosure   of   the   redacted   granular   e[pense   information   Zould   cause   material   

economic   harm   to   Uber   b\   enriching   competitors   Zho   gain   access   to   information   

about   Uber¶s   pa\ments   to   third   parties.   While   the   information   disclosed   in   the   

AdYice   Letter   does   not   include   precise   contract   terms   regarding,   for   e[ample,   the   

fees   charged   b\   third   part\   WAV   proYiders   for   each   ride   taken   on   the   platform,   

this   information   can   be   easil\   discerned   b\   Uber¶s   competitors   using   other   

publicl\   aYailable   information.   For   e[ample,   competitors   Zho   haYe   access   to   

publicl\   disclosed   information   regarding   the   total   number   of   WAV   trips   taken   on   

the   platform   in   Orange   Count\   during   a   quarter   could   use   straightforZard   

2   See ,    e.g. ,    LiRn   RaiVinV   Inc.   Y.    U.S.   DeS¶W   Rf   AgUic. ,   354   F.3d   1072,   1080±81   (9WK   CLU.   2004)   (ZKeUe   
LQfRUPaWLRQ   cROOecWed   b\   aJeQc\   ZRXOd   aOORZ   a   cRPSeWLWRU   WR   ³LQfeU   cULWLcaO   LQfRUPaWLRQ   abRXW   LWV   
cRPSeWLWRUV¶   YROXPe,   PaUNeW   VKaUe,   aQd   PaUNeWLQJ   VWUaWeJ\,´   aJeQc\   aSSURSULaWeO\   UefXVed   WR   SURdXce   LQ   
UeVSRQVe   WR   FUeedRP   Rf   IQfRUPaWLRQ   AcW   UeTXeVW).   

2   



  
  
  

arithmetic   to   diYide   the   total   fees   paid   to   Uber¶s   transportation   serYice   partner   in   

Orange   Count\   to   deduce   the   cost   to   Uber   per   ride   using   the   third   part\   serYice   

proYider.     

d. With   access   to   this   information,   Uber¶s   competitors   Zould   be   giYen   a   ³free   ride´   

for   highl\   sensitiYe   information   about   Uber¶s   inYestments,   resources,   e[penses,   

and   efforts   to   build   a   WAV   program   Zith   third   part\   partners   across   the   state.   

Using   this   information,   competitors   could   cherr\-pick   markets   for   inYestment   b\   

anal\]ing,   for   e[ample,   Zhich   counties   shoZ   the   highest   number   of   WAV   trips   for   

the   loZest   funds   e[pended.   Competitors   could   also   seek   to   undercut   Uber¶s   

contractual   terms   Zith   its   third   part\   WAV   partners   b\,   for   e[ample,   seeking   out   

better   contract   terms   Zith   those   same   partners.   These   are   just   tZo   e[amples   of   the   

Za\s   in   Zhich   competitors   could   seek   to   unfairl\   undermine   Uber¶s   WAV   efforts   

b\   using   Uber¶s   oZn   internall\   deYeloped,   confidential   business   information   

against   it.     

e. Further,   third-part\   WAV   partners   could   use   this   contract   pricing   information   to   

identif\   opportunities   to   raise   their   prices.   In   addition   to   harming   Uber,   this   

increased   cost   Zould   directl\   harm   WAV   users,   as   it   Zould   hamper   Uber¶s   abilit\   

to   further   inYest   in   and   e[pand   its   WAV   serYice   throughout   the   state,   including   

reducing   aYailable   funds   for   marketing,   algorithmic   improYements,   or   incentiYes   

for   driYers.     

f. Uber   has   taken   eYer\   reasonable   measure   to   protect   the   redacted   information   as   

highl\   confidential,   including   requiring   confidentialit\   as   a   condition   of   each   of   

its   third   part\   WAV   partner   agreements.     

4. As   described   in   Paragraph   3,   the   figures   redacted   throughout   Uber¶s   AdYice   Letter   7   

Submission   constitute   trade   secrets.     

a. The   redacted   information   constitutes   ³business   information   (such   as   financial   

information,   cost   and   pricing,   manufacturing   information   .   .   .   )´   that   Uber   ³has   

created,   on   its   oZn,   to   further   its   business   interests.´   Specificall\,   as   described   in   3

Paragraph   3(b)   aboYe,   Uber   inYested   heaYil\   in   the   deYelopment   of   third   part\   

WAV   relationships,   negotiated   pricing   Zith   those   partners,   and   determined   

appropriate   amounts   of   inYestment   for   those   partners.     

3  ReVROXWLRQ   ALJ-388,   aW   7.   

3   



  
  
  

b. The   t\pe   of   cost   information   at   issue   can   constitute   a   trade   secret   protected   from   

disclosure.    See,   e.g. ,    Wh\We   Y.   Schlage   LRck   CR. ,   101   Cal.   App.   4th   1443,   1455   

(2002)   (noting   that   ³cases   haYe   recogni]ed   that   information   related   to   cost   and   

pricing   can   be   trade   secret´   and   finding   that   information   such   as   ³pricing,   profit   

margins,   costs   of   production,   pricing   concessions,   promotional   discounts,   

adYertising   alloZances,   Yolume   rebates,   marketing   concessions,   pa\ment   terms   

and   rebate   incentiYes´   had   economic   Yalue   and   could   constitute   trade   secret.).     

c. The   redacted   information   is   also   not   generall\   ³knoZn   to   the   public   or   to   other   

persons   Zho   can   obtain   economic   Yalue   from   its   disclosure   or   use.´   While   certain   4

WAV   information   is   separatel\   disclosed   to   the   Commission   in   Uber¶s   Annual   

Reports   and   publicl\   disclosed   as   part   of   this   AdYice   Letter   7   Submission,   Uber   

does    nRW    publicl\   disclose   amounts   paid   to   third   part\   partners   in   the   WAV   

program,   either   in   the   Annual   Reports   or   elseZhere.   Thus,   the   amounts   paid   to   

third   part\   WAV   proYiders   is   not   a   subset   of--or   otherZise   connected   Zith--other   

information   that   is   separatel\   disclosed   elseZhere.   And   Zhile   funds   paid   to   third   

part\   partners   submitted   in    SUiRU    AdYice   Letters   haYe   been   publicl\   disclosed,   the   

funds   paid   in   the   second   and   third   quarters   of   2020   haYe    nRW    been   publicl\   

disclosed   in   an\   format.     

5. Because   these   figures   constitute   trade   secrets,   the\   are   protected   from   disclosure   under   Cal.   

EYid.   Code   �   1060   (³the   oZner   of   a   trade   secret   has   a   priYilege   to   refuse   to   disclose   the   

secret,   and   to   preYent   another   from   disclosing   it´).   Cal.   EYid.   Code   �   1060   is   incorporated   

into   the   Cal.   Public   Records   Act   Yia   GoY¶t.   Code   �   6254(k),   Zhich   protects   ³[r]ecords,   the   

disclosure   of   Zhich   is   e[empted   or   prohibited   pursuant   to   federal   or   state   laZ,   including,   but   

not   limited   to,   proYisions   of   the   EYidence   Code   relating   to   priYilege´   from   public   disclosure.   

6. GiYen   the   nascent   stage   of   Uber¶s   WAV   program   and   the   accompan\ing   risks   associated   

Zith   intentional   or   unintentional   disclosure   of   proprietar\   information,   the   information   

referenced   herein   should   be   held   confidential   for   an   indefinite   period   of   time.     

7. As   discussed   herein,   Uber   requests   that   the   redacted   portions   of   this   AdYice   Letter   7   

Submission   be   treated   as   confidential.   As   required   under   General   Order   96-B,   Section   

10.3(a)(iii),   this   confidential   information   Zill   be   made   aYailable   to   those   Zho   e[ecute   a   

nondisclosure   agreement.   As   required   under   General   Order   96-B,   Section   10.3(a)(iY),   

4  CaO.   CLY.   CRde   �   3426.1(d)   

4   



  
  
  

persons   to   contact   regarding   the   potential   release   of   information   b\   the   Commission   are   as   

folloZs:   (1)   Lisa   Tse   (regulator\@uber.com   and   ltse@uber.com);   (2)   Adam   Bierman   

(adam.bierman@uber.com);   or   (3)   Jane   Lee   (j\lee@uber.com).   

   

 Respectfull\   submitted,   

  
PeWeU   SaXeUZeLQ   
Head   of   Regulator\   Strateg\   
&   Operations,   West   
Uber   Technologies,   Inc.    
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ATTACHMENT B  











 
 
 
 
 
 

ATTACHMENT C  



�38%/,&�87,/,7,(6�&200,66,21�2)�7+(�67$7(�2)�&$/,)251,$
�71&�$FFHVV�)RU�$OO�)XQG�&ODLP�)RUP
&ODLP�3HULRG��4��������2FWREHU���'HFHPEHU������

&DUULHU�1DPH��8EHU�7HFKQRORJLHV��,QF�
36*�����������

&RXQW\ ([SHQGLWXUHV���� &RXQW\ ([SHQGLWXUHV����
$/$0('$ �� ������������������������������������ 25$1*( �� �����������������������������������������
$/3,1( �� �௕௕��������������������������������������� 3/$&(5 �� �௕௕�������������������������������������������
$0$'25 �� �௕௕��������������������������������������� 3/80$6 �� �௕௕�������������������������������������������
%877( �� �௕௕��������������������������������������� 5,9(56,'( �� ������������������������������������������
&$/$9(5$6 �� �௕௕��������������������������������������� 6$&5$0(172 �� �������������������������������������������
&2/86$ �� �௕௕��������������������������������������� 6$1�%(1,72 �� �௕௕�������������������������������������������
&2175$�&267$ �� ������������������������������������� 6$1�%(51$5',12�� �௕௕�������������������������������������������
'(/�1257( �� �௕௕��������������������������������������� 6$1�',(*2 �� �௕௕�������������������������������������������
(/�'25$'2 �� �௕௕��������������������������������������� 6$1�)5$1&,6&2 �� ����������������������������������������
)5(612 �� �௕௕��������������������������������������� 6$1�-2$48,1 �� ������������������������������������������
*/(11 �� �௕௕��������������������������������������� 6$1�/8,6�2%,632 �� �௕௕�������������������������������������������
+80%2/'7 �� �௕௕��������������������������������������� 6$1�0$7(2 �� ����������������������������������������
,03(5,$/ �� �௕௕��������������������������������������� 6$17$�%$5%$5$ �� �௕௕�������������������������������������������
,1<2 �� �௕௕��������������������������������������� 6$17$�&/$5$ �� ����������������������������������������
.(51 �� �௕௕��������������������������������������� 6$17$�&58= �� �௕௕�������������������������������������������
.,1*6 �� �௕௕��������������������������������������� 6+$67$ �� �௕௕�������������������������������������������
/$.( �� �௕௕��������������������������������������� 6,(55$ �� �௕௕�������������������������������������������
/$66(1 �� �௕௕��������������������������������������� 6,6.,<28 �� �௕௕�������������������������������������������
/26�$1*(/(6 �� ����������������������������������� 62/$12 �� �������������������������������������������
0$'(5$ �� �௕௕��������������������������������������� 62120$ �� �௕௕�������������������������������������������
0$5,1 �� �������������������������������������� 67$1,6/$86 �� �௕௕�������������������������������������������
0$5,326$ �� �௕௕��������������������������������������� 6877(5 �� �௕௕�������������������������������������������
0(1'2&,12 �� �௕௕��������������������������������������� 7(+$0$ �� �௕௕�������������������������������������������
0(5&(' �� �௕௕��������������������������������������� 75,1,7< �� �௕௕�������������������������������������������
02'2& �� �௕௕��������������������������������������� 78/$5( �� �௕௕�������������������������������������������
0212 �� �௕௕��������������������������������������� 782/801( �� �௕௕�������������������������������������������
0217(5(< �� ��������������������������������������� 9(1785$ �� ������������������������������������������
1$3$ �� �௕௕��������������������������������������� <2/2 �� �௕௕�������������������������������������������
1(9$'$ �� �௕௕��������������������������������������� <8%$ �� �௕௕�������������������������������������������

6XEWRWDO �� ����������������������������������� 6XEWRWDO �� ����������������������������������������

7RWDO�&ODLP �� ���������������������������������������

,�KHUHE\�FHUWLI\�XQGHU�WKH�SHQDOW\�RI�SHUMXU\�XQGHU�WKH�ODZV�RI�WKH�6WDWH�RI�&DOLIRUQLD�WKDW�WKH�IRUHJRLQJ�KDV�EHHQ�H[DPLQHG�E\�PH�
DQG�LV�WUXH��FRUUHFW�DQG�FRPSOHWH�WR�WKH�EHVW�RI�P\�NQRZOHGJH�DQG�EHOLHI��

6LJQDWXUH�� 7LWOH��'LUHFWRU��&HQWUDO�2SHUDWLRQV

3UHSDUHU��8EHU�7HFKQRORJLHV��,QF�� 'DWH��$SULO���������

$GGUHVV�������0DUNHW�6WUHHW���WK�)ORRU��6DQ�)UDQFLVFR��&$������ 3KRQH����������������

(PDLO��:HVW5HJV#XEHU�FRP



�38%/,&�87,/,7,(6�&200,66,21�2)�7+(�67$7(�2)�&$/,)251,$
�71&�$FFHVV�)RU�$OO�)XQG�&ODLP�)RUP
&ODLP�3HULRG��4��������-DQXDU\���0DUFK������

&DUULHU�1DPH��8EHU�7HFKQRORJLHV��,QF�
36*�����������

&RXQW\ ([SHQGLWXUHV���� &RXQW\ ([SHQGLWXUHV����
$/$0('$ �� ������������������������������������ 25$1*( �� �����������������������������������������
$/3,1( �� �௕௕��������������������������������������� 3/$&(5 �� �௕௕�������������������������������������������
$0$'25 �� �௕௕��������������������������������������� 3/80$6 �� �௕௕�������������������������������������������
%877( �� �௕௕��������������������������������������� 5,9(56,'( �� ������������������������������������������
&$/$9(5$6 �� �௕௕��������������������������������������� 6$&5$0(172 �� �௕௕�������������������������������������������
&2/86$ �� �௕௕��������������������������������������� 6$1�%(1,72 �� �௕௕�������������������������������������������
&2175$�&267$ �� ������������������������������������� 6$1�%(51$',12 �� �௕௕�������������������������������������������
'(/�1257( �� �௕௕��������������������������������������� 6$1�',(*2 �� �������������������������������������������
(/�'25$'2 �� �௕௕��������������������������������������� 6$1�)5$1&,6&2 �� ����������������������������������������
)5(612 �� �௕௕��������������������������������������� 6$1�-2$48,1 �� ������������������������������������������
*/(11 �� �௕௕��������������������������������������� 6$1�/8,6�2%,632 �� �௕௕�������������������������������������������
+80%2/'7 �� �௕௕��������������������������������������� 6$1�0$7(2 �� ����������������������������������������
,03(5,$/ �� �௕௕��������������������������������������� 6$17$�%$5%$5$ �� �௕௕�������������������������������������������
,1<2 �� �௕௕��������������������������������������� 6$17$�&/$5$ �� ����������������������������������������
.(51 �� �௕௕��������������������������������������� 6$17$�&58= �� �௕௕�������������������������������������������
.,1*6 �� �௕௕��������������������������������������� 6+$67$ �� �௕௕�������������������������������������������
/$.( �� �௕௕��������������������������������������� 6,(55$ �� �௕௕�������������������������������������������
/$66(1 �� �௕௕��������������������������������������� 6,6.,<28 �� �௕௕�������������������������������������������
/26�$1*(/(6 �� ����������������������������������� 62/$12 �� �௕௕�������������������������������������������
0$'(5$ �� �௕௕��������������������������������������� 62120$ �� �௕௕�������������������������������������������
0$5,1 �� �������������������������������������� 67$1,6/$86 �� �௕௕�������������������������������������������
0$5,326$ �� �௕௕��������������������������������������� 6877(5 �� �௕௕�������������������������������������������
0(1'2&,12 �� �௕௕��������������������������������������� 7(+$0$ �� �௕௕�������������������������������������������
0(5&(' �� �௕௕��������������������������������������� 75,1,7< �� �௕௕�������������������������������������������
02'2& �� �௕௕��������������������������������������� 78/$5( �� �௕௕�������������������������������������������
0212 �� �௕௕��������������������������������������� 782/801( �� �௕௕�������������������������������������������
0217(5(< �� �௕௕��������������������������������������� 9(1785$ �� �������������������������������������������
1$3$ �� �௕௕��������������������������������������� <2/2 �� �௕௕�������������������������������������������
1(9$'$ �� �௕௕��������������������������������������� <8%$ �� �௕௕�������������������������������������������

6XEWRWDO �� ����������������������������������� 6XEWRWDO �� ����������������������������������������

7RWDO�&ODLP �� ���������������������������������������

,�KHUHE\�FHUWLI\�XQGHU�WKH�SHQDOW\�RI�SHUMXU\�XQGHU�WKH�ODZV�RI�WKH�6WDWH�RI�&DOLIRUQLD�WKDW�WKH�IRUHJRLQJ�KDV�EHHQ�H[DPLQHG�E\�PH�
DQG�LV�WUXH��FRUUHFW�DQG�FRPSOHWH�WR�WKH�EHVW�RI�P\�NQRZOHGJH�DQG�EHOLHI��

6LJQDWXUH�� 7LWOH��'LUHFWRU��&HQWUDO�2SHUDWLRQV

3UHSDUHU��8EHU�7HFKQRORJLHV��,QF�� 'DWH��$SULO���������

$GGUHVV�������0DUNHW�6WUHHW���WK�)ORRU��6DQ�)UDQFLVFR��&$������ 3KRQH����������������

(PDLO��:HVW5HJV#XEHU�FRP



 
 
 
 
 
 

ATTACHMENT D  



�WW�E�/y��
hďĞƌ�dĞĐŚŶŽůŽŐŝĞƐ͕�/ŶĐ͘��ŽƐƚ�^ƵŵŵĂƌǇ

ZĞƉŽƌƚŝŶŐ�WĞƌŝŽĚ�Yϰ�ϮϬϭϵ

sĞŚŝĐůĞ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
>ĞĂƐĞͬZĞŶƚĂůͬWƵƌĐŚĂƐĞ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
ZĞŶƚĂů�^ƵďƐŝĚŝĞƐ�ĨŽƌ��ƌŝǀĞƌ ;Ψ ͲമമͿ����������������������������������������������������������������
/ŶƐƉĞĐƚŝŽŶƐ ;Ψ ͲമമͿ����������������������������������������������������������������
DĂŝŶƚĞŶĂŶĐĞ͕�^ĞƌǀŝĐĞ�Θ�tĂƌƌĂŶƚǇ ;Ψ ͲമമͿ����������������������������������������������������������������
&ƵĞů��ŽƐƚ ;Ψ ͲമമͿ����������������������������������������������������������������
�ůĞĂŶŝŶŐ�^ƵƉƉůŝĞƐͬ^ĞƌǀŝĐĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

WĂƌƚŶĞƌƐŚŝƉ��ŽƐƚƐ ;Ψ ϯ͕Ϭϲϳ͕ϴϲϴ͘ϱϬͿ�����������������������������������������������
dƌĂŶƐƉŽƌƚĂƚŝŽŶ�^ĞƌǀŝĐĞ�WĂƌƚŶĞƌ�&ĞĞƐͬ/ŶĐĞŶƚŝǀĞƐ�ĂŶĚͬŽƌ�DĂŶĂŐĞŵĞŶƚ�&ĞĞƐ ;Ψ ϯ͕Ϭϲϳ͕ϴϲϴ͘ϱϬͿ�����������������������������������������������
sĞŚŝĐůĞ�^ƵďƐŝĚŝĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
�ŽŶƐƵůƚĂŶƚƐͬ>ĞŐĂů ;Ψ ͲമമͿ����������������������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

DĂƌŬĞƚƉůĂĐĞ��ŽƐƚƐ ;Ψ ϱ͕ϳϭϳ͘ϭϬͿ�������������������������������������������������������
ZĞĐƌƵŝƚŝŶŐ� ;Ψ ͲമമͿ����������������������������������������������������������������
�ƌŝǀĞƌ�KŶďŽĂƌĚŝŶŐ ;Ψ ϯ͕ϮϮϰ͘ϵϲͿ�������������������������������������������������������
dƌĂŝŶŝŶŐ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
�ƌŝǀĞƌ�/ŶĐĞŶƚŝǀĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
WƌŽŵŽ��ŽĚĞƐ�ĨŽƌ�t�s ;Ψ Ϯ͕ϰϵϮ͘ϭϰͿ�������������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

KƉĞƌĂƚŝŽŶĂů��ŽƐƚƐ ;Ψ ϰϯ͕ϴϵϲ͘ϳϴͿ����������������������������������������������������
DĂƌŬĞƚŝŶŐ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
dĞĐŚŶŽůŽŐǇ�/ŶǀĞƐƚŵĞŶƚƐͬ�ŶŐŝŶĞĞƌŝŶŐ��ŽƐƚƐͬ�ŶŚĂŶĐĞŵĞŶƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
�ŽŵŵƵŶŝƚǇ�WĂƌƚŶĞƌƐŚŝƉͬ�ŶŐĂŐĞŵĞŶƚ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
ZĞŶƚĂů�DĂŶĂŐĞŵĞŶƚ ;Ψ ͲമമͿ����������������������������������������������������������������
WŝůŽƚ�DĂŶĂŐĞŵĞŶƚ ;Ψ ͲമമͿ����������������������������������������������������������������
tĂŐĞƐ͕�^ĂůĂƌŝĞƐ�ĂŶĚ��ĞŶĞĨŝƚƐ�;ŶŽŶͲŵĂŝŶƚĞŶĂŶĐĞ�ƉĞƌƐŽŶŶĞůͿ ;Ψ ϰϯ͕ϭϰϱ͘ϭϬͿ����������������������������������������������������
KƚŚĞƌ�;�ƌŝǀĞƌ�Θ�ZŝĚĞƌ�^ƵƉƉŽƌƚͿ ;Ψ ϳϱϭ͘ϲϴͿ����������������������������������������������������������

KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

dŽƚĂů ;Ψ ϯ͕ϭϭϳ͕ϰϴϮ͘ϯϴͿ�����������������������������������������������

/�ŚĞƌĞďǇ�ĐĞƌƚŝĨǇ�ƵŶĚĞƌ�ƚŚĞ�ƉĞŶĂůƚǇ�ŽĨ�ƉĞƌũƵƌǇ�ƵŶĚĞƌ�ƚŚĞ�ůĂǁƐ�ŽĨ�ƚŚĞ�^ƚĂƚĞ�ŽĨ��ĂůŝĨŽƌŶŝĂ�ƚŚĂƚ�ƚŚĞ�ĨŽƌĞŐŽŝŶŐ�ĐŽƐƚ�ƐƵŵŵĂƌǇ�ŚĂƐ�ďĞĞŶ�ĞǆĂŵŝŶĞĚ�ďǇ�ŵĞ�ĂŶĚ�ŝƐ�ƚƌƵĞ͕�
ĐŽƌƌĞĐƚ�ĂŶĚ�ĐŽŵƉůĞƚĞ�ƚŽ�ƚŚĞ�ďĞƐƚ�ŽĨ�ŵǇ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ďĞůŝĞĨ͘

^ŝŐŶĂƚƵƌĞ͗� dŝƚůĞ͗��ŝƌĞĐƚŽƌ͕��ĞŶƚƌĂů�KƉĞƌĂƚŝŽŶƐ

WƌĞƉĂƌĞƌ͗�hďĞƌ�dĞĐŚŶŽůŽŐŝĞƐ͕�/ŶĐ͘� �ĂƚĞ͗��Ɖƌŝů�ϭϱ͕�ϮϬϮϬ

�ĚĚƌĞƐƐ͗�ϭϰϱϱ�DĂƌŬĞƚ�^ƚƌĞĞƚ͕�ϰƚŚ�&ůŽŽƌ͕�^ĂŶ�&ƌĂŶĐŝƐĐŽ͕����ϵϰϭϬϯ WŚŽŶĞ͗�;ϳϬϳͿ�ϱϳϮͲϱϮϭϲ

�ŵĂŝů͗�tĞƐƚZĞŐƐΛƵďĞƌ͘ĐŽŵ



�WW�E�/y��
hďĞƌ�dĞĐŚŶŽůŽŐŝĞƐ͕�/ŶĐ͘��ŽƐƚ�^ƵŵŵĂƌǇ

ZĞƉŽƌƚŝŶŐ�WĞƌŝŽĚ�Yϭ�ϮϬϮϬ

sĞŚŝĐůĞ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
>ĞĂƐĞͬZĞŶƚĂůͬWƵƌĐŚĂƐĞ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
ZĞŶƚĂů�^ƵďƐŝĚŝĞƐ�ĨŽƌ��ƌŝǀĞƌ ;Ψ ͲമമͿ����������������������������������������������������������������
/ŶƐƉĞĐƚŝŽŶƐ ;Ψ ͲമമͿ����������������������������������������������������������������
DĂŝŶƚĞŶĂŶĐĞ͕�^ĞƌǀŝĐĞ�Θ�tĂƌƌĂŶƚǇ ;Ψ ͲമമͿ����������������������������������������������������������������
&ƵĞů��ŽƐƚ ;Ψ ͲമമͿ����������������������������������������������������������������
�ůĞĂŶŝŶŐ�^ƵƉƉůŝĞƐͬ^ĞƌǀŝĐĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

WĂƌƚŶĞƌƐŚŝƉ��ŽƐƚƐ ;Ψ ϯ͕ϳϳϵ͕ϱϱϬ͘ϵϲͿ�����������������������������������������������
dƌĂŶƐƉŽƌƚĂƚŝŽŶ�^ĞƌǀŝĐĞ�WĂƌƚŶĞƌ�&ĞĞƐͬ/ŶĐĞŶƚŝǀĞƐ�ĂŶĚͬŽƌ�DĂŶĂŐĞŵĞŶƚ�&ĞĞƐ ;Ψ ϯ͕ϳϲϴ͕ϵϲϬ͘ϱϮͿ�����������������������������������������������
sĞŚŝĐůĞ�^ƵďƐŝĚŝĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
�ŽŶƐƵůƚĂŶƚƐͬ>ĞŐĂů ;Ψ ϭϬ͕ϱϵϬ͘ϰϰͿ����������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

DĂƌŬĞƚƉůĂĐĞ��ŽƐƚƐ ;Ψ ϱ͕ϵϴϯ͘ϵϭͿ�������������������������������������������������������
ZĞĐƌƵŝƚŝŶŐ� ;Ψ ͲമമͿ����������������������������������������������������������������
�ƌŝǀĞƌ�KŶďŽĂƌĚŝŶŐ ;Ψ ϯ͕ϲϭϲ͘ϴϬͿ�������������������������������������������������������
dƌĂŝŶŝŶŐ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
�ƌŝǀĞƌ�/ŶĐĞŶƚŝǀĞƐ ;Ψ ͲമമͿ����������������������������������������������������������������
WƌŽŵŽ��ŽĚĞƐ�ĨŽƌ�t�s ;Ψ Ϯ͕ϯϲϳ͘ϭϭͿ�������������������������������������������������������
KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

KƉĞƌĂƚŝŽŶĂů��ŽƐƚƐ ;Ψ Ϯϯϱ͕ϵϲϲ͘ϵϳͿ��������������������������������������������������
DĂƌŬĞƚŝŶŐ��ŽƐƚƐ ;Ψ ͲമമͿ����������������������������������������������������������������
dĞĐŚŶŽůŽŐǇ�/ŶǀĞƐƚŵĞŶƚƐͬ�ŶŐŝŶĞĞƌŝŶŐ��ŽƐƚƐͬ�ŶŚĂŶĐĞŵĞŶƚƐ ;Ψ ϭϲϬ͕ϴϲϮ͘ϮϰͿ��������������������������������������������������
�ŽŵŵƵŶŝƚǇ�WĂƌƚŶĞƌƐŚŝƉͬ�ŶŐĂŐĞŵĞŶƚ��ŽƐƚƐ ;Ψ ϭϬ͕ϬϬϬ͘ϬϬͿ����������������������������������������������������
ZĞŶƚĂů�DĂŶĂŐĞŵĞŶƚ ;Ψ ͲമമͿ����������������������������������������������������������������
WŝůŽƚ�DĂŶĂŐĞŵĞŶƚ ;Ψ ͲമമͿ����������������������������������������������������������������
tĂŐĞƐ͕�^ĂůĂƌŝĞƐ�ĂŶĚ��ĞŶĞĨŝƚƐ�;ŶŽŶͲŵĂŝŶƚĞŶĂŶĐĞ�ƉĞƌƐŽŶŶĞůͿ ;Ψ ϲϯ͕ϴϴϲ͘ϳϲͿ����������������������������������������������������
KƚŚĞƌ�;�ƌŝǀĞƌ�Θ�ZŝĚĞƌ�^ƵƉƉŽƌƚͿ ;Ψ ϭ͕Ϯϭϳ͘ϵϳͿ�������������������������������������������������������

KƚŚĞƌ�;�ĞƐĐƌŝďĞͿ ;Ψ ͲമമͿ����������������������������������������������������������������

dŽƚĂů ;Ψ ϰ͕ϬϮϭ͕ϱϬϭ͘ϴϰͿ�����������������������������������������������

/�ŚĞƌĞďǇ�ĐĞƌƚŝĨǇ�ƵŶĚĞƌ�ƚŚĞ�ƉĞŶĂůƚǇ�ŽĨ�ƉĞƌũƵƌǇ�ƵŶĚĞƌ�ƚŚĞ�ůĂǁƐ�ŽĨ�ƚŚĞ�^ƚĂƚĞ�ŽĨ��ĂůŝĨŽƌŶŝĂ�ƚŚĂƚ�ƚŚĞ�ĨŽƌĞŐŽŝŶŐ�ĐŽƐƚ�ƐƵŵŵĂƌǇ�ŚĂƐ�ďĞĞŶ�ĞǆĂŵŝŶĞĚ�ďǇ�ŵĞ�ĂŶĚ�ŝƐ�ƚƌƵĞ͕�
ĐŽƌƌĞĐƚ�ĂŶĚ�ĐŽŵƉůĞƚĞ�ƚŽ�ƚŚĞ�ďĞƐƚ�ŽĨ�ŵǇ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ďĞůŝĞĨ͘

^ŝŐŶĂƚƵƌĞ͗� dŝƚůĞ͗��ŝƌĞĐƚŽƌ͕��ĞŶƚƌĂů�KƉĞƌĂƚŝŽŶƐ

WƌĞƉĂƌĞƌ͗�hďĞƌ�dĞĐŚŶŽůŽŐŝĞƐ͕�/ŶĐ͘� �ĂƚĞ͗��Ɖƌŝů�ϭϱ͕�ϮϬϮϬ

�ĚĚƌĞƐƐ͗�ϭϰϱϱ�DĂƌŬĞƚ�^ƚƌĞĞƚ͕�ϰƚŚ�&ůŽŽƌ͕�^ĂŶ�&ƌĂŶĐŝƐĐŽ͕����ϵϰϭϬϯ WŚŽŶĞ͗�;ϳϬϳͿ�ϱϳϮͲϱϮϭϲ

�ŵĂŝů͗�tĞƐƚZĞŐƐΛƵďĞƌ͘ĐŽŵ



$33(1',;�$
8EHU�7HFKQRORJLHV��,QF��&RVW�6XPPDU\

5HSRUWLQJ�3HULRG�4������

9HKLFOH�&RVWV �� � �
/HDVH�5HQWDO�3XUFKDVH�&RVWV �� � �
5HQWDO�6XEVLGLHV�IRU�'ULYHU �� � �
,QVSHFWLRQV �� � �
0DLQWHQDQFH��6HUYLFH�	�:DUUDQW\ �� � �
)XHO�&RVW �� � �
&OHDQLQJ�6XSSOLHV�6HUYLFHV �� � �
2WKHU��'HVFULEH� �� � �

3DUWQHUVKLS�&RVWV
7UDQVSRUWDWLRQ�6HUYLFH�3DUWQHU�)HHV�,QFHQWLYHV�DQG�RU�0DQDJHPHQW�)HHV
9HKLFOH�6XEVLGLHV �� � �
&RQVXOWDQWV�/HJDO
2WKHU��'HVFULEH� �� � �

0DUNHWSODFH�&RVWV �� � �
5HFUXLWLQJ� �� � �
'ULYHU�2QERDUGLQJ �� � �
7UDLQLQJ�&RVWV �� � �
'ULYHU�,QFHQWLYHV �� � �
3URPR�&RGHV�IRU�:$9 �� � �
2WKHU��'HVFULEH� �� � �

2SHUDWLRQDO�&RVWV �� � �
0DUNHWLQJ�&RVWV �� � �
7HFKQRORJ\�,QYHVWPHQWV�(QJLQHHULQJ�&RVWV�(QKDQFHPHQWV �� � �
&RPPXQLW\�3DUWQHUVKLS�(QJDJHPHQW�&RVWV �� � �
5HQWDO�0DQDJHPHQW �� � �
3LORW�0DQDJHPHQW �� � �
:DJHV��6DODULHV�DQG�%HQHILWV��QRQ�PDLQWHQDQFH�SHUVRQQHO� �� � �
2WKHU��'HVFULEH� �� � �

2WKHU��'HVFULEH� �� � �

7RWDO�([SHQGHG
7RWDO�2IIVHW�5HTXHVWHG �� �����������

,�KHUHE\�FHUWLI\�XQGHU�WKH�SHQDOW\�RI�SHUMXU\�XQGHU�WKH�ODZV�RI�WKH�6WDWH�RI�&DOLIRUQLD�WKDW�WKH�IRUHJRLQJ�FRVW�VXPPDU\�KDV�EHHQ�H[DPLQHG�E\�PH�DQG�LV�WUXH��FRUUHFW�DQG�
FRPSOHWH�WR�WKH�EHVW�RI�P\�NQRZOHGJH�DQG�EHOLHI�

6LJQDWXUH�� 7LWOH��'LUHFWRU��&HQWUDO�2SHUDWLRQV

3UHSDUHU��8EHU�7HFKQRORJLHV��,QF�� 'DWH��-XO\���������

$GGUHVV�������0DUNHW�6WUHHW���WK�)ORRU��6DQ�)UDQFLVFR��&$������ 3KRQH����������������

(PDLO��:HVW5HJV#XEHU�FRP



�++�"��8��

1DIg�0IEP[]Y]OQEh���[E��
]hj�/kZZ<gs

.Id]gjQ[O�+IgQ]G�-Ä�ÃÁÃÁ

6IPQEYI�
]hjh ¥¹ �௕௕¦����������������������������������������������������������������

 I<hI�.I[j<Y�+kgEP<hI�
]hjh ¥¹ �௕௕¦����������������������������������������������������������������

.I[j<Y�/kDhQGQIh�N]g��gQpIg ¥¹ �௕௕¦����������������������������������������������������������������

�[hdIEjQ][h ¥¹ �௕௕¦����������������������������������������������������������������

!<Q[jI[<[EI��/IgpQEI�²�7<gg<[js ¥¹ �௕௕¦����������������������������������������������������������������

�kIY�
]hj ¥¹ �௕௕¦����������������������������������������������������������������


YI<[Q[O�/kddYQIh�/IgpQEIh ¥¹ �௕௕¦����������������������������������������������������������������

$jPIg�¥�IhEgQDI¦ ¥¹ �௕௕¦����������������������������������������������������������������

+<gj[IghPQd�
]hjh

0g<[hd]gj<jQ][�/IgpQEI�+<gj[Ig��IIh��[EI[jQpIh�<[G�]g�!<[<OIZI[j��IIh

6IPQEYI�/kDhQGQIh ¥¹ �௕௕¦����������������������������������������������������������������


][hkYj<[jh� IO<Y

$jPIg�¥�IhEgQDI¦ ¥¹ �௕௕¦����������������������������������������������������������������

!<gXIjdY<EI�
]hjh ¥¹ �௕௕¦����������������������������������������������������������������

.IEgkQjQ[O� ¥¹ �௕௕¦����������������������������������������������������������������

�gQpIg�$[D]<gGQ[O ¥¹ �௕௕¦����������������������������������������������������������������

0g<Q[Q[O�
]hjh ¥¹ �௕௕¦����������������������������������������������������������������

�gQpIg��[EI[jQpIh ¥¹ �௕௕¦����������������������������������������������������������������

+g]Z]�
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ATTACHMENT  (  

UbeU   TecKQRORJLeV,   IQc.¶V   OXWUeacK   MaWeULaOV  
�4XDUWHU���������WKURXJK�4XDUWHU���������   

-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

OYeUYLeZ   
Uber   Technologies,   Inc.   (³Uber´)   began   implementation   of   UberWAV   as   a   pilot   program   in   
August   2018,   eleven   months   prior   to   the   California   Public   Utilities   Commission   administering   
the   State   program   under   the   TNC   Access   for   All   Act   (SB   1376). 1  Uber   has   conducted   an   
outreach   program   to   build   rider   and   stakeholder   understanding   of   the   UberWAV   program,   solicit  
feedback   from   riders   and   stakeholders   and   translate   learnings   into   refinements   and   updates   to   
benefit   users.     

Elements   of   UberWAV   outreach   have   included   a   CEO-level   communication   as   part   of   the   initial   
public   awareness   effort;   assignment   of   personnel   with   experience   in   partnership   development   
with   organi]ations   that   serve   wheelchair   riders;   information   provided   in-language   via   the   Uber   
app   and   in   accessible   formats;   informational   webpages;   earned   and   social   media;   driver   training  
and   education   via   a   third-part\   partner;   and   engagement   with   communit\   stakeholders.   
Additionall\,   the   UberWAV   program   conducted   periodic   reviews   to   assess   learnings   and   develop  
process   and   product   improvements   based   on   feedback   received   via   outreach.   Finall\,   as   the   
UberWAV   program   grows   under   the   rules   adopted   in   March   2020,     

CEO-OeYeO   CRPPXQLcaWLRQV   
Public   awareness   efforts   in   support   of   the   UberWAV   program   were   initiated   with   a   message   from  
compan\   CEO,   Dara   Khosrowshahi,   announcing   a   partnership   with   MV   Transportation,   a   
national   third-part\   transportation   provider,   deplo\ing   a   fleet   of   drivers   and   hundreds   of   WAVs   
available   via   the   Uber   app   in   several   cities,   including   Los   Angeles   Count\   and   the   greater   San   
Francisco   Ba\   Area. 2  In   March   2018,   Uber   sponsored   the   California   Societ\   for   the   Blind¶s   
annual   gala,   and   an   Uber   representative   spoke   in   multiple   forums   on   Uber¶s   support   for   SB   1376   
and   the   expansion   of   UberWAV   in   California.   The   public   awareness   effort   also   included   media   
relations,   social   media   postings,   rider   outreach   and   stakeholder   outreach.     

PURJUaP   IQIRUPaWLRQ   aQd   PaUWQeU   OXWUeacK   
Information   about   UberWAV   has   been   disseminated   via   earned   media,   email   communications,  
social   media   and   outreach   to   accessibilit\   groups.   Qualified   staff   with   expertise   in   disabled   

1  S.B.   1376   (³SB   1376´),   CDO.   LHJLV.   SHUY.   CK.   701   (2018).;   PXE.   8WLO.   CRGH   �   5440.5.     
2  ³AQ   IPSURYHG   E[SHULHQFH   IRU   RLGHUV   LQ   :KHHOFKDLUV,´   E\   DDUD   KKRVURZVKDKL,   (NRY.   20,   2018).  

1  
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communit\   engagement   and   partnership   development   was   assigned   to   support   this   effort.   Media   
efforts   have   secured   coverage   in   California   media   outlets    (e.g.,   San   Francisco   Chronicle    and    Los   
Angeles   Times)    and   outlets   focused   on   the   accessibilit\   communit\    (e.g.,   Muscular   D\stroph\   
NeZs   Toda\    and    InteractiYe   Accessibilit\)    in   addition   to   national   and   technolog\-oriented   media   
outlets.     
  

Additionall\,   between   Jul\   2019   and   March   2020,   the   UberWAV   program   contacted,   consulted   
with   or   disseminated   program   information   to   15   communit\   advocates   and   stakeholders,   
including   the   Center   for   Independent   Living,   the   Center   for   Accessible   Technolog\   and   On   Lok   
Lifewa\s.   As   part   of   outreach,   Uber   has   requested   feedback   on   outreach   opportunities   to   reach   
disabled   consumers   and   provided   a   California-specific   instructional   fact   sheet   on   accessing   
UberWAV   for   these   organi]ations   to   share   with   their   constituents.   The   instructional   fact   sheet   is   
Section   508   compliant   and   translations   are   now   available   in   Spanish,   simplified   Chinese,   
Tagalog,   and   Vietnamese.     
  

These   efforts   are   supported   b\   a   dedicated   webpage   for   UberWAV   and   an   accessibilit\   webpage   3

that   provides   updates   on   new   products,   features,   and   initiatives   to   improve   the   mobilit\   and   
independence   for   riders   with   disabilities.   This   digital   information   is   available   in   four   (4)   4

languages   and   includes   Frequentl\   Asked   Questions,   tools   for   consumers   and   a   step-b\-step   
explanation   of   how   to   use   the   service.     
  

In   Januar\   2020,   the   compan\   provided   sponsorship   to   the   Center   for   Independent   Living.   In   
March   2020,   Uber   developed   a   list   of   more   than   100   communit\   groups   and   accessibilit\   
stakeholders   to   contact   as   UberWAV   grows   and   scales.   As   part   of   expanded   outreach   in   2020,   
Uber   has   engaged   an   external   consulting   firm   to   identif\   communit\   partners   to   provide   
feedback   on   Uber¶s   outreach   efforts   and   to   distribute   information   about   UberWAV   to   their   
constituents.   Additionall\,   in   March   2020,   Uber   began   outreach   to   communit\-based   
organi]ations   to   assess   specific   mobilit\   challenges   posed   b\   the   COVID-19   pandemic   and   
California   shelter-in-place   order   to   individuals   who   use   wheelchairs.   As   part   of   that   effort,   six   
communit\   stakeholders   in   the   San   Francisco   Ba\   Area   and   Los   Angeles   Count\   were   contacted   
to   assess   these   challenges.     �

  
ASSO\LQJ   RLdeU   aQd   SWaNeKROdeU   FeedbacN   
On   a   periodic   basis,   the   UberWAV   program   team   met   to   assess   learnings   based   on   feedback   
received   via   outreach.   Over   the   course   of   the   program,   an   example   of   product   or   process   
improvements   conducted   as   a   result   of   passenger,   driver   and   communit\   stakeholder   feedback   

3   KWWSV://ZZZ.XEHU.FRP/XV/HQ/ULGH/XEHUZDY/ .   
4   KWWSV://ZZZ.XEHU.FRP/XV/HQ/DERXW/DFFHVVLELOLW\/ .   
�  >Q1   2020@,   (MDU.   25-31,   2020).   

2   

https://www.uber.com/us/en/ride/uberwav/
https://www.uber.com/us/en/about/accessibility/


  

including   a   strong   preference   for   side-entr\   vehicles   for   safet\   and   comfort   reasons.   The   
UberWAV   program   has   also   received   feedback   from   riders   and   advocates   that   riders   who   use   
wheelchairs   want   the   abilit\   to   schedule   rides   with   UberWAV,   and   the   development   team   is   
activel\   working   to   improve   the   reservations   functionalit\   for   UberWAV.   
  

OXWUeacK   LLVW     

PXbOLc   AJeQcLeV   
1. Access   LA   
2. AC   Transit   
3. Alameda   Count\   Transportation   

Commission   
4. Ba\   Area   Metro   Center   
5. Cit\   of   Los   Angeles   
6. Cit\   of   Oakland   
7. Cit\   of   San   Diego   
8. Los   Angeles   Count\   Metropolitan   

Transportation   Authorit\   
9. Los   Angeles   Department   of   Disabilit\   
10. Cit\   and   Count\   of   San   Francisco   
11. Marin   Transit   Authorit\   
12. The   San   Diego   Association   of   

Governments   
13. San   Francisco   Ma\or¶s   Office   on   

Disabilit\   
14. San   Francisco   Municipal   

Transportation   Agenc\   
15. Solano   Transportation   Authorit\   
16. The   Universit\   of   California,   Berkele\   

  
  
  
  

CRPPXQLW\   SWaNeKROdeUV   
1. American   Association   of   People   with   

Disabilities   
2. The   Center   for   Accessible   Technolog\   
3. The   Center   for   Independent   Living   
4. Designing   Accessible   Communities   
5. Disabled   American   Veterans   of   San   

Francisco   
6. Disabilit\   Communit\   Resource   

Center   of   Los   Angeles   
7. Disabilit\   Rights   Education   &   

Defense   Fund   
8. Disabilit\   Rights   California   
9. FACT   -   Facilitating   Access   to   

Coordinated   Transportation   
10. Guernewood   Neighborhood   

Association   
11. Jewish   Famil\   Services   of   Los   

Angeles   
12. On   Lok   Lifewa\s   
13. Shaping   Mobilit\   
14. Stepping   Thru   Accessibilit\   
15. World   Institute   on   Disabilit\   
16. YMCA   of   San   Francisco   
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UbeUWAV   IQLWLaO   PXbOLc   AZaUeQeVV   AcWLYLWLeV   
  

  

  
SRcLaO   MedLa   PRVWV     
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UbeUWAV   PXbOLc   IQIRUPaWLRQ   MaWeULaOV   -   DLJLWaO   FacW   SKeeW     
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UbeUWAV   PXbOLc   IQIRUPaWLRQ   MaWeULaOV   -   WebSaJe   
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ATTACHMENT   E     
  

UbeU   TechQRlRgieV,   IQc.   
  UbeUWAV   OXWUeach   NaUUaWiYe   

(QXDUWHU   2,   2020)   

OYeUYieZ     
  

8EHU   7HFKQRORJLHV,   IQF.   (8EHU)   FRQWLQXHV   LWV   LPSOHPHQWDWLRQ   RI   8EHU:A9   VHUYLFH   XQGHU   WKH   UXOHV   
GHYHORSHG   E\   WKH   CDOLIRUQLD   PXEOLF   8WLOLWLHV   CRPPLVVLRQ   (CP8C)   WR   LPSOHPHQW   WKH   7NC   AFFHVV   IRU   AOO   
AFW   (SB   1376).   BHWZHHQ   ASULO   DQG   JXQH   2020,   8EHU   FRQWLQXHG   RXWUHDFK   WR   EXLOG   XQGHUVWDQGLQJ   RI   WKH   
8EHU:A9   SURJUDP   DQG   VROLFLW   IHHGEDFN   IURP   VWDNHKROGHUV.   EIIRUWV   LQ   WKLV   TXDUWHU   LQFOXGHG   H[SDQGLQJ   
RXWUHDFK   WR   FRPPXQLW\   JURXSV,   LQFOXGLQJ   WKRVH   WKDW   VHUYH   YXOQHUDEOH   SRSXODWLRQV,   FRQVXOWLQJ   ZLWK   
FRPPXQLW\   JURXSV   RQ   WKH   QHHGV   RI   WKHLU   FRQVWLWXHQWV   LQ   OLJKW   RI   WKH   CO9ID-19   FULVLV,   DQG   DQVZHULQJ   
TXHVWLRQV   DERXW   8EHU:A9   VHUYLFH.   
  

EOHPHQWV   RI   8EHU:A9   RXWUHDFK   KDYH   LQFOXGHG:   LQIRUPDWLRQ   SURYLGHG   LQ-ODQJXDJH   DQG   LQ   DFFHVVLEOH   
IRUPDWV   YLD   WKH   8EHU   DSS;   LQIRUPDWLRQDO   ZHE   SDJHV;   HDUQHG   DQG   VRFLDO   PHGLD;   GULYHU   WUDLQLQJ   DQG   
HGXFDWLRQ   YLD   D   WKLUG-SDUW\   SDUWQHU;   GLVWULEXWLRQ   RI   LQIRUPDWLRQDO   PDWHULDOV   DQG   HQJDJHPHQW   ZLWK   
VWDNHKROGHU   RUJDQL]DWLRQV.   AGGLWLRQDOO\,   WKH   8EHU:A9   SURJUDP   KDV   FRQGXFWHG   SHULRGLF   UHYLHZV   WR   DVVHVV   
OHDUQLQJV   DQG   GHYHORS   RXWUHDFK   SURFHVVHV   DQG   SURGXFW   LPSURYHPHQWV   EDVHG   RQ   IHHGEDFN   UHFHLYHG   YLD   
RXWUHDFK.     

PURgUam   IQfRUmaWiRQ   aQd   CRmmXQiW\   GURXS   OXWUeach   

BHWZHHQ   ASULO   2020   DQG   JXQH   2020,   WKH   8EHU:A9   RXWUHDFK   SURJUDP   FRQWDFWHG,   FRQVXOWHG   ZLWK,   RU   
GLVVHPLQDWHG   SURJUDP   LQIRUPDWLRQ   WR   VWDNHKROGHU   RUJDQL]DWLRQV,   LQFOXGLQJ   GLVDELOLW\   JURXSV,   ORFDO   
DJHQFLHV,   FRPPXQLW\   VHUYLFH   SURYLGHUV,   LQ-ODQJXDJH   VHUYLFH   SURYLGHUV   DQG   FRPPXQLW\-EDVHG   
RUJDQL]DWLRQV.   7KLV   TXDUWHU,   8EHU   SODFHG   DQ   HPSKDVLV   RQ   ZRUNLQJ   WR   H[SDQG   UHODWLRQVKLSV   ZLWK   VWDNHKROGHU   
JURXSV   RXWVLGH   LWV   FRUH   XUEDQ   DUHDV   DQG   JDLQLQJ   DQ   XQGHUVWDQGLQJ   RI   VWDNHKROGHU   QHHGV   DQG   FRQFHUQV   LQ   
OLJKW   RI   WKH   CO9ID-19   FULVLV.   
  

AV   SDUW   RI   RXWUHDFK,   8EHU   KDV   UHTXHVWHG   IHHGEDFN   RQ   RXWUHDFK   RSSRUWXQLWLHV   WR   UHDFK   GLVDEOHG   FRQVXPHUV   
DQG   SURYLGHG   D   CDOLIRUQLD-VSHFLILF   LQVWUXFWLRQDO   IDFW   VKHHW   RQ   DFFHVVLQJ   8EHU:A9   WR   WKHVH   RUJDQL]DWLRQV   
WR   VKDUH   ZLWK   WKHLU   FRQVWLWXHQWV   (VHH   VFUHHQVKRWV   EHORZ).   7UDQVODWLRQV   RI   WKH   IDFW   VKHHW   DUH   DYDLODEOH   LQ   
SSDQLVK,   VLPSOLILHG   CKLQHVH,   7DJDORJ,   DQG   9LHWQDPHVH.   7KH   GLJLWDO   IDFW   VKHHW   LV   FRPSOLDQW   ZLWK   
DFFHVVLELOLW\   UHTXLUHPHQWV   WR   HQDEOH   SXEOLF   VHFWRU   HQWLWLHV   WR   SRVW   LW   RQOLQH,   DV   DSSURSULDWH.     

OXWUHDFK   HIIRUWV   LQ   WKLV   TXDUWHU   ZHUH   FRQGXFWHG    LQ   WZHOYH   FRXQWLHV   Z KHUH   8EHU:A9   VHUYLFH   LV   DYDLODEOH.   
8EHU:A9   RXWUHDFK   LQFOXGHG   WKH   GLVWULEXWLRQ   RI   SURJUDP   PDWHULDOV   YLD   HPDLO,   RXWUHDFK   SKRQH   FDOOV,   DQG   
FRQVXOWDWLRQ   LQWHUYLHZV,   FROOHFWLYHO\   WRWDOLQJ   DSSUR[LPDWHO\   180   RXWUHDFK   FRQWDFW   SRLQWV   (ZLWK   VRPH   
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VWDNHKROGHU   RUJDQL]DWLRQV   EHLQJ   UHDFKHG   ERWK   E\   HPDLO   DQG   SKRQH).   8EHU   SULRULWL]HG   RXWUHDFK   WR   LQFOXGH   D   
ZLGHU   UDQJH   RI   VWDNHKROGHUV.     

7KHVH   HIIRUWV   DUH   VXSSRUWHG   E\   D   GHGLFDWHG    ZHESDJH   IRU   8EHU:A9 ,   DV   ZHOO   DV   DQ    DFFHVVLELOLW\   ZHESDJH   
WKDW   SURYLGHV   XSGDWHV   RQ   QHZ   SURGXFWV,   IHDWXUHV,   DQG   LQLWLDWLYHV   WR   LPSURYH   WKH   PRELOLW\   DQG   LQGHSHQGHQFH   
IRU   ULGHUV   ZLWK   GLVDELOLWLHV.   7KLV   GLJLWDO   LQIRUPDWLRQ   LV   DYDLODEOH   LQ   IRXU   ODQJXDJHV   DQG   LQFOXGHV   FUHTXHQWO\   
AVNHG   QXHVWLRQV,   WRROV   IRU   FRQVXPHUV,   DQG   D   VWHS-E\-VWHS   H[SODQDWLRQ   RI   KRZ   WR   XVH   WKH   VHUYLFH   (VHH   
VFUHHQVKRWV   EHORZ).   

SWakehRldeU   IQWeUYieZV   aQd   Feedback   

8EHU   FRQGXFWHG   LQWHUYLHZV   ZLWK   WHQ   VWDNHKROGHU   RUJDQL]DWLRQV,   LQFOX GLQJ   WKH   PDFLILF   ADA   CHQWHU,   WKH   
CROOHJH   RI   MDULQ   DLVDEOHG   SWXGHQWV   PURJUDP,   DQG   AVLDQV   DQG   PDFLILF   IVODQGHUV   ZLWK   DLVDELOLWLHV   RI   
CDOLIRUQLD   (APIDC).   7KH   SXUSRVH   RI   WKH   LQWHUYLHZV   ZDV   WR   FRQVXOW   ZLWK   VWDNHKROGHU   RUJDQL]DWLRQV   RQ   WKH   
QHHGV   RI   ZKHHOFKDLU   XVHUV,   LQFOXGLQJ   DQ\   VSHFLILF   FKDOOHQJHV   DV   D   UHVXOW   RI   CO9ID-19,   LQIRUP   RXWUHDFK   WR   
ZKHHOFKDLU   XVHUV,   DQG   LGHQWLI\   RXWUHDFK   DQG   SDUWQHUVKLS   RSSRUWXQLWLHV.     

IQWHUYLHZHHV   SURYLGHG   IHHGEDFN   RQ   KRZ   WKH   CO9ID-19   FULVLV   LV   LPSDFWLQJ   WKHLU   FRQVWLWXHQWV   DQG   VHUYLFHV.   
IQWHUYLHZHH   UHVSRQVHV   LQFOXGHG   UHTXHVWV   IRU   LQIRUPDWLRQ   RQ   KRZ   8EHU   LV   UHVSRQGLQJ   WR   CO9ID-19   DQG   
VDIHW\   SURWRFROV   IRU   ULGHUV   DQG   GULYHUV;   LQWHUHVW   LQ   FRPPXQLFDWLQJ   WKH   VHUYLFH   WR   FRQVWLWXHQWV;   UHTXHVWV   IRU   
LQ-ODQJXDJH   RXWUHDFK;   TXHVWLRQV   DERXW   KRZ   GLIIHUHQW   VWDNHKROGHUV   FDQ   DFFHVV   WKH   8EHU:A9   VHUYLFH;   DQG   
RSSRUWXQLWLHV   IRU   RXWUHDFK   LQFOXGLQJ   VSHDNLQJ   HQJDJHPHQWV   DQG   SRWHQWLDO   FRPPXQLW\   SDUWQHUV   WR   UHDFK.   
LHDUQLQJV   IURP   WKHVH   LQWHUYLHZV   ZLOO   EH   XVHG   WR   LQIRUP   IXWXUH   RXWUHDFK.   AGGLWLRQDOO\,   WKH   8EHU:A9   
SURJUDP   WHDP   PHHWV   UHJXODUO\   WR   GLVFXVV   DQG   LPSOHPHQW   SURFHVV   LPSURYHPHQWV,   DV   DSSURSULDWH,   DV   D   UHVXOW   
RI   PXOWLOD\HUHG   VWDNHKROGHU   IHHGEDFN.     
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https://www.uber.com/us/en/ride/uberwav/
https://www.uber.com/us/en/about/accessibility/
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ATTACHMENT   ( 

UbeU   TecKQRORJLeV,   IQc.¶V   OXWUeacK   MaWeULaOV   NaUUaWLYe  
AdYLce   LeWWeU   7     

November   20,   2020  
-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

OYeUYLeZ  

Uber   Technologies,   Inc.   (Uber)   continues   its   implementation   of   UberWAV   service   under   the   
rules   developed   by   the   California   Public   Utilities   Commission   (CPUC)   to   implement   the   TNC   
Access   for   All   Act   (SB   1376).   Between   July   2020   and   September   2020,   Uber   continued   outreach  
to   enhance   understanding   of   the   UberWAV   program   and   solicit   feedback   from   stakeholders.   
Efforts   in   this   quarter   included   additional   outreach   to   community   groups,   with   an   emphasis   on   
Southern   California.   Outreach   remained   focused   on   both   answering   questions   about   the   
UberWAV   service   as   well   as   important   health   and   sanitary   protocols   necessary   to   serve   
vulnerable   populations   during   COVID-19.     

Elements   of   UberWAV   outreach   have   included:   information   provided   in-language   and   in   
accessible   formats   via   the   Uber   app;   informational   web   pages;   earned   and   social   media;   driver   
training   and   education   via   a   third-party   partner;   distribution   of   informational   materials   and   
engagement   with   stakeholder   organizations.   Additionally,   the   UberWAV   program   has   conducted  
periodic   reviews   to   assess   learnings   and   develop   outreach   processes   and   product   improvements   
based   on   feedback   received   via   outreach.     

PURJUaP   IQfRUPaWLRQ   aQd   CRPPXQLW\   GURXS   OXWUeacK  

Between   July   2020   and   September   2020,   the   UberWAV   outreach   program   contacted,   consulted  
with,   or   disseminated   program   information   to   more   stakeholder   organizations,   including   
disability   groups,   local   agencies,   community   service   providers,   in-language   service   providers   
and   community-based   organizations.     

As   part   of   outreach,   Uber   has   requested   feedback   on   outreach   opportunities   to   reach   disabled   
consumers   and   provided   a   California-specific   instructional   fact   sheet   on   accessing   UberWAV   to  
these   organizations   to   share   with   their   constituents.   ( SHH    Section   A.)   The   digital   fact   sheet   is   
compliant   with   accessibility   requirements   to   enable   public   sector   entities   to   post   it   online,   as   
appropriate.     

Uber   continued   to   conduct   outreach   in   the   areas   where   UberWAV   service   is   available.   UberWAV  
outreach   in   Q3   included   the   distribution   of   program   materials   via   email,   outreach   phone   calls,   
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and   consultation   interviews,   collectively   totaling   94   outreach   actions   (with   some   stakeholder   
organizations   being   reached   both   by   email   and   phone).     
  

Included   in   this   effort   was   a   presentation   to   the   Inland   Empire   Disabilities   Collaborative,   a   
working   group   with   over   450   member   organizations   in   the   Southern   California   region.   ( SHH   
Section   D.)   Uber¶s   accessibility   outreach   team   presented   information   on   the   UberWAV   service   
and   participated   in   a   Q&A   session   with   organizations   present   at   the   meeting.     
  

These   efforts   are   supported   by   a   dedicated   webpage   for   UberWAV,   as   well   as   an   accessibility   
webpage   that   provides   updates   on   new   products,   features,   and   initiatives   to   improve   the   mobility   
and   independence   for   riders   with   disabilities.   ( SHH    Section   B.)   This   digital   information   is   
available   in   four   languages   and   includes   Frequently   Asked   Questions,   tools   for   consumers,   and   a   
step-by-step   explanation   of   how   to   use   the   service.   ( SHH    Section   B.)   This   quarter,   Uber¶s   
accessibility   outreach   team   developed   a   new   outreach   presentation   for   use   with   community   
groups.     
  

SWaNeKROdeU   IQWeUYLeZV   aQd   FeedbacN   
  

Uber   conducted   interviews   with   nine   stakeholder   organizations,   including   the   Bay   Area   Outreach   
and   Recreation   Program,   Community   Resources   for   Independent   Living,   Marin   Center   for   
Independent   Living,   City   Heights   CDC,   United   Cerebral   Palsy   of   Los   Angeles,   Ventura   and   
Santa   Barbara   counties,   and   the   Westside   Regional   Center.   The   interviews   serve   as   an   
opportunity   to   consult   with   experts   on   the   needs   of   wheelchair   users,   including   any   specific   
challenges   as   a   result   of   COVID-19,   inform   outreach   to   wheelchair   users,   and   identify   outreach   
and   partnership   opportunities.     
  

Interviewees   provided   feedback   on   how   the   COVID-19   crisis   is   impacting   their   constituents   and   
services.   Interviewee   responses   included   requests   for   information   on   how   Uber   is   responding   to   
COVID-19   and   safety   protocols   for   riders   and   drivers;   interest   in   communicating   the   service   to   
constituents;   requests   for   in-language   outreach;   questions   about   how   different   stakeholders   can   
access   the   UberWAV   service;   and   opportunities   for   outreach   including   speaking   engagements   
and   potential   community   partners   to   reach.   Learnings   from   these   interviews   will   be   used   to   
inform   future   outreach.   Additionally,   the   UberWAV   program   team   meets   regularly   to   discuss   and   
implement   process   improvements,   as   appropriate,   as   a   result   of   stakeholder   feedback.     
  

During   the   third   quarter,   UberWAV   experienced   a   temporary   service   disruption   in   the   San   
Francisco   Bay   Area   counties.   The   disruption   began   on   September   1st   when   service   provider   MV   
Transportation   suspended   operations   in   San   Francisco   Bay   Area   counties.   MV   Transportation   
cited   higher   than   forecasted   operating   costs   and   difficulty   in   hiring   and   retaining   drivers   in   the   
San   Francisco   Bay   Area   as   key   reasons   underlying   its   decision.   For   months,   Uber   had   been   
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searching   for   alternative   options   for   service   providers   in   the   market,   including   local   fleets,   other   
national   fleets,   and   vehicle   rental   partners.   Despite   all   of   Uber¶s   efforts,   it   was   unable   to   secure   a   
partnership   with   a   service   provider   before   its   partnership   with   MV   Transportation   was   
terminated.   
  

In   advance   of   the   disruption,   Uber   had   notified   the   Commission   and   had   sent   in-app   messages   
and   emailed   customers   who   had   recently   used   UberWAV   in   Northern   California.   ( SHH    Section   C.)   
The   in-app   messages   and   emails   provided   important   information   about   what   would   happen   and   
were   designed   to   help   users   of   UberWAV   manage   the   temporary   service   disruption   more   
effectively.   Although   MV   Transportation   suspended   its   San   Francisco   Bay   Area   operations,   it   
remains   one   of   Uber¶s   partners   in   Southern   California   as   well   as   other   U.S.   markets   where   WAV   
service   is   available.     
  

After   a   comprehensive   selection   process,   Uber   has   identified   a   new   service   partner,   Tower   WAV   
LLC,   to   provide   UberWAV   services   in   San   Francisco   Bay   Area   counties.   Tower   WAV   LLC   will   
operate   as   a   full   service   WAV   provider   that   will   hire   and   train   drivers   and   own   and   maintain   a   
fleet   of   WAV   vehicles.   Uber   formally   entered   into   an   agreement   with   Tower   WAV   LLC   on  
October   16,   2020,   and   Uber   is   working   with   Tower   WAV   LLC   to   bring   WAV   services   back   
online   in   San   Francisco   Bay   Area   counties   as   soon   as   practicable   in   Q4   2020.   More   broadly,   
Uber   remains   invested   in   building   an   ecosystem   that   includes   multiple   WAV   partners   throughout   
its   active   markets   to   minimize   the   possibility   of   future   service   disruptions.   
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SecWLRQ   A:   UbeUWAV   PXbOLc   IQfRUPaWLRQ   MaWeULaOV   -   DLJLWaO   FacW   SKeeW     
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SecWLRQ   B:   UbeUWAV   PXbOLc   IQfRUPaWLRQ   MaWeULaOV   -   WebSaJe   
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SecWLRQ   C:   CRQVXPeU   aQd   SWaNeKROdeU   NRWLfLcaWLRQV:   Ba\   AUea   SeUYLce   DLVUXSWLRQ   
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SecWLRQ   D:   RLde   ZLWK   UbeUWAV   CRPPXQLW\   PUeVeQWaWLRQ     
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