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Uber   TechnologieV,   Inc.    
1455   MaUNHW   SWUHHW    
SaQ   FUaQFLVFR,   CA   94103   
XbHU.FRP    

  
November   20,   2020   
Uber   Technologies,   Inc.   
PSG0038150   
Advice   Letter   No.   7   

   
CalifoUnia   PXblic   UWiliWieV   CommiVVion   
ConVXmeU   PUoWecWion   and   EnfoUcemenW   DiYiVion   
TUanVpoUWaWion   LicenVing   and   Anal\ViV   BUanch   
505   Van   NeVV   AYenXe   
San   FUanciVco,   CA   94102   

   
Re:   Uber   Technologies,   Inc.   -   Advice   Letter   No.   7   

   
I. Purpose   

   
PXUVXanW  Wo  DeciVion  (D.)  20-03-007,  UbeU  TechnologieV,  Inc.  (UbeU)  VXbmiWV  WhiV  AdYice  LeWWeU               
No.  7  Wo  UeqXeVW  Wo  an  e[empWion  fUom  UemiWWing  ³TNC  AcceVV  FoU  All  FXnd´  fee  pa\menWV  in                   1

ceUWain  coXnWieV  foU  QXaUWeU  4  of  2020  WhUoXgh  QXaUWeU  3  of  2021.  The  UeqXeVWed  effecWiYe  daWe  iV                   
DecembeU   20,   2020   (30   da\V   fUom   daWe   of   filing).   2

   
AV  diVcXVVed  heUein  and  pXUVXanW  Wo  PXb.  UWil.  Code  �  5440.5(a)(1)(G)  and  SecWion  4  of                 
D.20-03-007,  UbeU  iV  UeqXeVWing  an  e[empWion  fUom  UemiWWing  TNC  AcceVV  foU  All  FXnd  feeV                
collecWed   in   Whe   folloZing   coXnWieV   foU   QXaUWeU   4   of   2020   WhUoXgh   QXaUWeU   3   of   2021:   
  
● ConWUa   CoVWa   CoXnW\   
● OUange   CoXnW\   
● RiYeUVide   CoXnW\   

  
II. Background   

  
In  2018,  SenaWe  Bill  (SB)  1376,  Whe  ³TNC  AcceVV  foU  All  AcW,´  ZaV  enacWed  b\  Whe  CalifoUnia                   
LegiVlaWXUe.  PXblic  UWiliWieV  (PXb.  UWil.)  Code  �  5440.5  eVWabliVheV  a  fUameZoUk  ZheUein              3

1  S.B.   1376,   Cal.   Legis.   Serv.   Ch.   701   (2018);    Vee   aOVR    Pub.   Util.   Code   �   5440.5(a)(1)(B)(ii).   
2   On   October   15,   2020,   Uber   submitted   Advice   Letter   No.   5,   which   requested   fee   offsets   in   certain   
counties   for   Quarter   3   of   2020,   and   fee   exemptions   in   certain   counties   for   Quarter   4   of   2020   through   
Quarter   3   of   2021.   Pursuant   to   Consumer   Protection   and   Enforcement   Division¶s   directive,   we   withdrew   
Advice   Letter   No.   5   on   November   12,   2020,   and   we   are   submitting   our   requests   for   fee   offsets   and   fee   
exemptions   as   Advice   Letters   No.   6   and   7,   respectively.   
3  S.B.   1376;    Vee   aOVR    Pub.   Util.   Code   �   5440.5.     

  



  

  
  
  

TUanVpoUWaWion  NeWZoUk  CompanieV  (TNCV)  aUe  peUmiWWed  Wo  offVeW  againVW  qXaUWeUl\  AcceVV             
FXnd  pa\menWV  foU  amoXnWV  VpenW  b\  Whe  TNC  dXUing  Whe  qXaUWeU  Wo  impUoYe  WAV  VeUYice  and                  
can  be  e[empW  fUom  UemiWWing  ceUWain  AcceVV  FXnd  feeV  if  VeUYice  peUfoUmance  benchmaUkV  aUe                
meW,   aV   diVcXVVed   heUein.   4

  
UbeU  Uecogni]eV  iWV  XniqXe  poViWion  aV  a  TNC  Wo  enable  incUeaVed  acceVV  Wo  WhiUd-paUW\  WAVV                 5
aYailable  foU  UeqXeVW  Yia  iWV  online-enabled  applicaWion,  and  appUeciaWeV  Whe  oppoUWXniW\  Wo  VXbmiW               
WhiV   e[empWion   UeqXeVW   adYice   leWWeU.   
  

III. Accessibilit\   at   Uber   
  

AV  Whe  fiUVW  TNC  in  CalifoUnia  Wo  addUeVV  WAV  challengeV  on  a  ZideVpUead  baViV,  UbeU                 
XndeUVWandV   Whe   hXUdleV   aVVociaWed   ZiWh   enabling   incUeaVed   acceVV   Wo   WAVV   on   iWV   plaWfoUm.     
UbeU¶V  Wechnolog\  iV  helping  Wo  incUeaVe  mobiliW\  and  independence  foU  UideUV  ZiWh  diVabiliWieV,               
ZiWh   feaWXUeV   and   capabiliWieV   like:     
  

CaVhleVV  pa\menWV :   UbeU¶V  caVhleVV  pa\menW  opWion  VimplifieV  Whe  pa\menW  pUoceVV,            
UedXcing  Whe  need  foU  UideUV  Wo  ZoUU\  aboXW  coXnWing  oXW  caVh  oU  e[changing  billV  ZiWh  a                 
dUiYeU.   

On-demand  WUanVpoUWaWion :   The  UbeU  app  makeV  iW  eaVieU  foU  UideUV  ZiWh  diVabiliWieV  Wo  geW                
fUom  A  Wo  B  aW  Whe  WoXch  of  a  bXWWon.  The\  no  longeU  haYe  Wo  aUUange  UideV  WhUoXgh  a                    
diVpaWcheU   oU   UeVoUW   Wo   oWheU,   leVV   conYenienW,   meanV   of   finding   a   Uide.   

AgUeemenWV  and  policieV :  DUiYeU  agUeemenWV,  UbeU¶V  CommXniW\  GXidelineV,  UbeU¶V           
SeUYice  Animal  Polic\,  and  UbeU¶V  Non-DiVcUiminaWion  Polic\  confiUm  WhaW  dUiYeUV  mXVW             
compl\  ZiWh  all  applicable  laZV,  inclXding,  foU  e[ample,  WhoVe  UelaWing  Wo  WheiU              
WUanVpoUWaWion   of   UideUV¶   VeUYice   animalV.   

RideUV   Zho   aUe   blind   oU   loZ-YiVion :   WiWh   iOS   VoiceOYeU,   AndUoid   TalkBack,   and   
ZiUeleVV   BUaille   diVpla\   compaWibiliW\,   Whe   UbeU   app   makeV   iW   eaVieU   foU   UideUV   Zho   aUe   
blind   oU   loZ-YiVion   Wo   geW   ZheUe   Whe\   need   Wo   go.   

RideUV  Zho  aUe  deaf  oU  haUd  of  heaUing :  AXdio  iV  noW  needed  foU  fXll  fXncWionaliW\  of  Whe                   
UbeU  app.  AVViVWiYe  Wechnolog\  VXch  aV  YiVible  and  YibUaWing  aleUWV  can  help  UideUV  Zho                
aUe  deaf  oU  haUd  of  heaUing  XVe  Whe  UbeU  app  eaVil\,  and  in-app  feaWXUeV,  VXch  aV  Whe                   
abiliW\  Wo  enWeU  a  deVWinaWion,  can  faciliWaWe  non-YeUbal  commXnicaWion  beWZeen  Whe  UideU              
and   dUiYeU.   

ShaUe  \oXU  ETA  and  locaWion :   RideUV  can  eaVil\  VhaUe  WheiU  Uide  deWailV,  inclXding  Whe                
Vpecific  UoXWe  and  eVWimaWed  Wime  of  aUUiYal,  ZiWh  loYed  oneV  foU  e[WUa  peace  of  mind.                 
FUiendV  oU  famil\  membeUV  Zill  UeceiYe  a  link  ZheUe  Whe\  can  Vee  Whe  dUiYeU¶V  name,                 

4  D.20-03-007,   Decision   on   Track   2   Issues:   Offsets,   Exemptions   and   Access   Provider   Disbursements   
(³D.20-03-007´),   March   19,   2020;   Pub.   Util.   Code   �   5440.5(a)(1)(B)(ii).   
5  Pub.   Util.   Code   �   5431.5 (b)   (³µWheelchair   accessible   vehicle¶   or   µWAV¶   means   a   vehicle   equipped   with   
a   ramp   or   lift   capable   of   transporting   non-folding   motorized   wheelchairs,   mobility   scooters,   or   other   
mobility   devices.´).   
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phoWo,  and  Yehicle  infoUmaWion,  and  WUack  ZheUe  Whe  UideU  iV  on  Whe  map  in  Ueal  Wime  XnWil                   
Whe\   aUUiYe   aW   WheiU   deVWinaWion²all   ZiWhoXW   doZnloading   Whe   UbeU   app.   

  
While  eYalXaWing  a  TNC¶V  effoUWV  Wo  incUeaVe  acceVV  Wo  WhiUd-paUW\  WAVV,  UbeU  UeqXeVWV,  aW  a                 
minimXm,  Whe  folloZing  be  Waken  inWo  conVideUaWion:  compaUed  Wo  VWandaUd  YehicleV,  WAVV  haYe               
higheU  pXUchaVe  pUiceV;  higheU  opeUaWing  and  mainWenance  coVWV;  higheU  fXel  coVWV;  and  higheU               
inVXUance  coVWV.   AddiWionall\,  demand  foU  WAV  WUipV  iV  e[WUemel\  loZ,  UepUeVenWing  a  YeU\  Vmall                
fUacWion   (leVV   Whan   1%)   of   oYeUall   TNC   demand .   
  

HiVWoUicall\,  UbeU  Uelied  on  dUiYeUV  XVing  WheiU  oZn  WAVV  Wo  pUoYide  WAV  VeUYiceV  on  Whe  UbeU                  
plaWfoUm.  HoZeYeU,  afWeU  obVeUYing  Whe  WUendV  ZiWh  indiYidXal-WAV  oZneUVhip,  UbeU  deWeUmined             
WheUe  ZeUe  noW  enoXgh  indiYidXal  WAV  oZneUV  Zilling  Wo  make  WheiU  WAVV  aYailable  Yia  Whe                 
UbeU  app  Wo  VeUYice  Whe  pXblic¶V  demand,  eVpeciall\  Zhen  geogUaphic  and  WempoUal  facWoUV  ZeUe                
Waken   inWo   accoXnW.   
  

UbeU  haV  inYeVWed  VignificanW  capiWal  Wo  enable  incUeaVed  acceVV  Wo  WAV  VeUYice  WhUoXghoXW               
CalifoUnia  b\  paUWneUing  ZiWh  WhiUd-paUW\  WAV  pUoYideUV.  FoU  e[ample,  eYen  ZiWh  UideUVhip  doZn               
in  QXaUWeU  3  of  2020  dXe  Wo  Whe  COVID-19  pandemic,  UbeU  VpenW  appUo[imaWel\   <<Begin                
Confidential>> $2,702,552.64 <<End  Confidential>>  on  pa\menWV  Wo  WhiUd-paUW\  paUWneUV  ZiWh         
WAVV.  FXUWheU,  UbeU  iV  inYeVWing  heaYil\  Wo  keep  WAV  WUipV  pUiced  Whe  Vame  aV  a  VimilaU  UbeUX                   
WUip,  and  Wo  VXppoUW  WhiV  pUogUam  aV  iW  gUoZV  and  VcaleV.  UbeU  UeqXeVWV  Whe  CommiVVion  eYalXaWe                  
Whe   VXppoUWing   docXmenWaWion   pUoYided   in   lighW   of   Whe   amoXnW   VpenW   Wo   enable   WAV   VeUYice.     
  

UbeU  Uecogni]eV  iWV  peUfoUmance  in  CalifoUnia  iV  noW  ZhaW  ZoXld  be  e[pecWed  baVed  on  UbeU¶V                 
UeVXlWV  in  Whe  Vecond  qXaUWeU  of  2020.  The  change  in  peUfoUmance  iV  pUimaUil\  foU  WZo  UeaVonV.                  6

FiUVW,  WheUe  ZeUe  a  nXmbeU  of  COVID-19-UelaWed  maUkeWplace  iVVXeV  and  anomalieV.  DXUing  Whe               
peak  of  COVID-19  lockdoZnV  (VWaUWing  in  ApUil  2020),  WAV  VXppl\  decUeaVed  b\  a  mXch                
VmalleU  pUopoUWion  Whan  Whe  coUUeVponding  decUeaVe  in  WAV  demand.  ThiV  d\namic  ZaV  a  facWoU                
in  Whe  UeliabiliW\  leYel  of  Whe  WAV  pUodXcW  in  Whe  Vecond  qXaUWeU.  When  WAV  and  oYeUall  TNC                   
WUip  demand  began  UecoYeUing  in  Whe  WhiUd  qXaUWeU,  UeliabiliW\  meWUicV  began  UeWXUning  Wo  eaUlieU                
leYelV,  moUe  UeflecWing  ZhaW  Ze  ZoXld  e[pecW  Wo  Vee  in  Whe  maUkeW  ZiWhoXW  COVID-19  anomalieV,                 
bXW   appeaUing   aV   a   qXaUWeU-oYeU-qXaUWeU   decUeaVe   ZiWhin   Whe   daWa.   
  

Second,  UbeU¶V  main  VeUYice  paUWneU,  MV  TUanVpoUWaWion,  lefW  Whe  San  FUanciVco  Ba\  AUea               
maUkeW  in  Whe  WhiUd  qXaUWeU.  DXUing  Whe  Vecond  qXaUWeU,  MV  TUanVpoUWaWion  infoUmed  UbeU  WhaW                
MV  TUanVpoUWaWion  ZoXld  be  Xnable  Wo  conWinXe  iWV  paUWneUVhip  in  San  FUanciVco.  MV               

�   MV   Transportation,   Inc.   (MV   Transportation)   is   a   national   provider   offering   on-demand   accessible   
transportation   for   people   with   disabilities   and   seniors.   Uber   had   partnered   with   MV   Transportation,   Inc.,   
to   enable   their   fleet   of   drivers   and   WAV   vehicles   to   be   available   for   request   via   the   Uber   app.    All   WAVs   
added   to   the   Uber   platform   by   MV   Transportation   were   owned   by   MV   Transportation   and   operated   by   
their   drivers,   all   of   whom   had   been   trained   in   safe   wheelchair   securement.    
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TUanVpoUWaWion  ciWed  higheU  Whan  foUecaVWed  opeUaWing  coVWV  and  difficXlW\  in  hiUing  and  UeWaining               
dUiYeUV  in  Whe  San  FUanciVco  Ba\  AUea  aV  ke\  UeaVonV  XndeUl\ing  iWV  deciVion.  AW  WhaW  Wime,  UbeU                  
VecXUed  a  mXlWi-monWh  e[WenVion  of  Whe  paUWneUVhip  in  an  effoUW  Wo  dela\  Whe  effecWV  of  a  VeUYice                   
diVUXpWion   on   UideUV   ZiWh   diVabiliWieV   in   San   FUanciVco   Ba\   AUea   coXnWieV.   
  

ConcXUUenWl\,  UbeU  began  an  inWenViYe  VeaUch  foU  alWeUnaWiYe  opWionV  foU  VeUYice  pUoYideUV  in  Whe                
maUkeW,  inclXding  local  fleeWV,  oWheU  naWional  fleeWV,  and  Yehicle  UenWal  paUWneUV.  DeVpiWe  all  of                
UbeU¶V  effoUWV,  iW  ZaV  Xnable  Wo  VecXUe  a  paUWneUVhip  ZiWh  a  VeUYice  pUoYideU  befoUe  iWV  paUWneUVhip                  
ZiWh   MV   TUanVpoUWaWion   ZaV   WeUminaWed.   
  

AV  a  UeVXlW,  VWaUWing  on  SepWembeU  1VW  Zhen  MV  TUanVpoUWaWion  VXVpended  opeUaWionV  in  San                
FUanciVco  Ba\  AUea  coXnWieV,  UbeUWAV  e[peUienced  a  WempoUaU\  VeUYice  diVUXpWion  in  WhaW              
Uegion.  In  adYance  of  Whe  diVUXpWion,  UbeU  noWified  Whe  CommiVVion  and  VenW  in-app  meVVageV  and                 
emailed  cXVWomeUV  Zho  had  UecenWl\  XVed  UbeUWAV  in  NoUWheUn  CalifoUnia.  The  in-app              
meVVageV  and  emailV  pUoYided  impoUWanW  infoUmaWion  aboXW  ZhaW  ZoXld  happen  and  ZeUe              
deVigned   Wo   help   XVeUV   of   UbeUWAV   manage   Whe   WempoUaU\   VeUYice   diVUXpWion   moUe   effecWiYel\.   
  

AfWeU  a  compUehenViYe  VelecWion  pUoceVV,  UbeU  haV  idenWified  a  neZ  VeUYice  paUWneU,  ToZeU  WAV                
LLC,  Wo  pUoYide  UbeUWAV  VeUYiceV  in  San  FUanciVco  Ba\  AUea  coXnWieV.  ToZeU  WAV  LLC  Zill                 
opeUaWe  aV  a  fXll  VeUYice  WAV  pUoYideU  WhaW  Zill  hiUe  and  WUain  dUiYeUV  and  oZn  and  mainWain  a                    
fleeW  of  WAV  YehicleV.  UbeU  foUmall\  enWeUed  inWo  an  agUeemenW  ZiWh  ToZeU  WAV  LLC  on                 
OcWobeU  16,  2020,  and  UbeU  iV  ZoUking  ZiWh  ToZeU  WAV  LLC  Wo  bUing  WAV  VeUYiceV  back                  
online   in   San   FUanciVco   Ba\   AUea   coXnWieV   aV   Voon   aV   pUacWicable   in   Q4   2020.     
  

MoUe  bUoadl\,  UbeU  UemainV  inYeVWed  in  bXilding  an  ecoV\VWem  WhaW  inclXdeV  mXlWiple  WAV               
paUWneUV  WhUoXghoXW  iWV  acWiYe  maUkeWV  Wo  minimi]e  Whe  poVVibiliW\  of  fXWXUe  VeUYice  diVUXpWionV.               
UbeU  alVo  conWinXeV  Wo  e[ploUe  Za\V  Wo  enable  incUeaVed  acceVV  foU  peUVonV  ZiWh  diVabiliWieV,  and                 
iV  commiWWed  Wo  ZoUking  ZiWh  Whe  CommiVVion  and  inWeUeVWed  VWakeholdeUV  on  WhiV  impoUWanW               
iVVXe.   
  

IV. E[emption   Requests   
  

PXUVXanW  Wo  PXb.  UWil.  Code  �  5440.5(a)(1)(G)  and  SecWion  4  of  D.20-03-007,  UbeU  UeqXeVWV  an                 
e[empWion   fUom   UemiWWing   AcceVV   FXnd   feeV   foU   each   of   Whe   folloZing   coXnWieV:   
  
● ConWUa   CoVWa   CoXnW\   
● OUange   CoXnW\   
● RiYeUVide   CoXnW\   

  
  D.20-03-007   VpecifieV   Whe   folloZing:   
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³[T]o  qXalif\  foU  an  e[empWion,  a  TNC  mXVW  demonVWUaWe  WhaW:  (a)  80  peUcenW  of  iWV                 
compleWed  WAV  WUip  UeVponVe  WimeV  achieYe  Whe  coUUeVponding  LeYel  2  WAV  UeVponVe              
Wime,  foU  a  qXaUWeU  in  a  geogUaphic  aUea,  and  (b)  Whe  TNC  achieYed  Whe  UeqXiViWe  UeVponVe                  
WimeV  foU  foXU  conVeqXWiYe  qXaUWeUV  .  .  .  .  To  YeUif\  WhaW  a  TNC  achieYed  Whe  E[empWion                   
Time  SWandaUd,  a  TNC  VhoXld  VXbmiW  compleWed  WAV  UeVponVe  WimeV  in  decileV  foU  each                
qXalif\ing   qXaUWeU,   aV   Zell   aV   PeUiodV   A   and   B.´   7

  
In  each  of  Whe  aboYe-liVWed  coXnWieV,  UbeU  haV  achieYed  an  aYeUage  UeVponVe  Wime  aW  oU  beWWeU  Whan                   
Whe  applicable  LeYel  2  WAV  UeVponVe  WimeV  foU  80  peUcenW  of  WAV  WUipV  UeqXeVWed  Yia  UbeU¶V                  
online-enabled  app  in  each  of  Whe  pUeYioXV  foXU  conVecXWiYe  qXaUWeUV  (Q4  2019,  Q1  2020,  Q2                 
2020,  and  Q3  2020).  TheVe  UeVponVe  WimeV  aUe  docXmenWed  in  Whe  ³E[empWion  ReVponVe  Time´                
Wab  in  Whe  ³38150  UbeU  TechnologieV,  Inc.  AL  7  DaWa  1  (Q3  2020  and  AnnXal  E[empWion)´                  
ZoUkVheeW   and  meeW  Whe  qXalificaWionV  foU  e[empWionV.  BaVed  on  Whe  qXalif\ing  UeVponVe  WimeV               
and  addiWional  infoUmaWion  deVcUibed  heUein,  UbeU  UeqXeVWV  an  e[empWion  fUom  UemiWWing  AcceVV              
FXnd   feeV   foU   Whe   aboYe-liVWed   coXnWieV   foU   Q4   2020,   Q1   2021,   Q2   2021,   and   Q3   2021.   
  

UndeU  D.20-03-007,  ³a  TNC  Veeking  an  e[empWion  Vhall  VXbmiW  Whe  Vame  infoUmaWion  aV               
UeqXiUed  in  an  OffVeW  ReqXeVW  foU  foXU  conVecXWiYe  qXaUWeUV.´  In  accoUdance  ZiWh  D.20-03-007,               �

Whe  WemplaWeV  pUoYided  b\  Whe  CommiVVion,  and  pXUVXanW  Wo  gXidance  fUom  ConVXmeU  PUoWecWion               
and  EnfoUcemenW  DiYiVion  (CPED)  VWaff,  UbeU  iV  pUoYiding  VXppoUWing  infoUmaWion  ZiWhin  WhiV              
AdYice  LeWWeU  ³38150  UbeU  TechnologieV,  Inc.  AL  7  FoUmV´  and  accompan\ing  AWWachmenWV  A  -                
E  aV  deVcUibed  beloZ.  UbeU  iV  alVo  pUoYiding  foXU  maVWeU  daWa  VheeWV  foU  Whe  foXU  e[empWion                  
eligible   qXaUWeUV   (Q4   2019,   Q1   2020,   Q2   2020,   and   Q3   2020),   aV   deWailed   beloZ.   �

38150   Uber   Technologies,   Inc.   AL   7   Forms   
● SXmmaU\   FoUm     
● AdYice   LeWWeU   No.   7   CoYeU   LeWWeU   
● CPUC   SeUYice   LiVW   
● AWWachmenW   A   -   ConfidenWialiW\   DeclaUaWion     
● AWWachmenW   B   -   TUaining   and   InVpecWion   DeclaUaWionV   (Q2   2020   &   Q3   2020)   
● AWWachmenW   C   -   Claim   FoUm   (Q4   2019   &   Q1   2020)   
● AWWachmenW   D   -   Signed   FXndV   E[pended   CeUWificaWion   (CoVW   SXmmaU\)   (Q4   2019,   Q1   

2020,   Q2   2020,   &   Q3   2020)   

7  D.20-03-007   at   47-48.   
8   Id.    at   48.   
9  In   accordance   with   CPED   guidance,   we   have   tailored   the   information   in   each   master   data   sheet   to   the   
counties   for   which   we   are   requesting   exemptions.   Because   of   this,   certain   information   will   be   incomplete.   
For   example,   for   Training   &   Inspections,   the   ³Number   of   WAV   Drivers   Who   Completed   Training´   
column   will   show   zero   because   zero   drivers   physically   completed   training   in   the   relevant   counties.   
Additionally,   in   accordance   with   CPED   guidance,   we   have   removed   from   worksheets   the   tab   for   Funds   
Expended   Certifications   and   instead   only   included   the   signed   PDF   for   each   of   the   four   quarters.   Similarly,   
we   have   removed   from   worksheets   the   tab   for   Claim   Form   and   instead   included   the   signed   PDF   of   the   
Claim   Form   for   Q4   2019   and   Q1   2020.     
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● AWWachmenW   E   -   OXWUeach   MaWeUialV   (Q4   2019,   Q1   2020,   Q2   2020,   &   Q3   2020)   
  

38150   Uber   Technologies,   Inc.   AL   7   Data   1   (Q3   2020   and   Annual   E[emption)   
38150   Uber   Technologies,   Inc.   AL   7   Data   2   (Q2   2020)   
38150   Uber   Technologies,   Inc.   AL   7   Data   3   (Q1   2020)   
38150   Uber   Technologies,   Inc.   AL   7   Data   4   (Q4   2019)   
  

1. Number   of   WAVs   in   Operation   
  

DaWa  on  Whe  nXmbeU  of  WAVV  in  opeUaWion  foU  each  UeleYanW  coXnW\  in  each  UeleYanW  qXaUWeU  iV                   
pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³WAVV  in  OpeUaWion.´  PeU  Whe  WemplaWe  pUoYided  b\  Whe                 
CommiVVion,   Whe   daWa   iV   aggUegaWed   b\   hoXU   of   Whe   da\   and   da\   of   Whe   Zeek.     
  

2. Number   and   Percentage   of   WAV   Trips     
  

DaWa  pUoYided  on  Whe  nXmbeU  and  peUcenWage  of  WAV  WUipV  foU  each  UeleYanW  coXnW\  in  each                  
UeleYanW  qXaUWeU  iV  pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³WAV  TUipV  CompleWed´  WhUoXgh               
³%WAV  TUipV  Cancelled  DUiYeU´  and  inclXdeV  daWa  on  WUipV  compleWed,  noW  accepWed,  cancelled               
b\   paVVengeU,   and   cancelled   b\   dUiYeU,   aggUegaWed   b\   Whe   hoXU   of   Whe   da\   and   da\   of   Whe   Zeek.   
  

UbeU  cannoW  pUoYide  infoUmaWion  UegaUding  Whe  nXmbeU  of  WAV  WUipV  cancelled  dXe  Wo  paVVengeU                
³no-VhoZV´  becaXVe  WheUe  iV  inVXfficienW  Ueliable  daWa  Wo  UepoUW.  AWWempWing  Wo  collecW  daWa               
UeflecWing  ZheWheU  oU  noW  Whe  UeaVon  foU  a  cancellaWion  iV  Wied  Wo  a  paVVengeU  noW  VhoZing  Xp                   
ZoXld  be  VXVcepWible  Wo  biaV  and  oWheU  deVign  iVVXeV,  Zhich  ZoXld  UeVXlW  in  incompleWe  and                 
inaccXUaWe  daWa  collecWion.  FoU  WhoVe  Vame  UeaVonV,  a  poUWion  of  dUiYeU  cancellaWionV  ma\  be  dXe                 
Wo  UideU  ³no-VhoZV,´  \eW  UbeU  cannoW  UeaVonabl\  aVceUWain  Zhich  poUWion  of  dUiYeU  iniWiaWed               
cancellaWionV   WhiV   ZoXld   accoXnW   foU.     
  

NoWabl\,  iW  iV  difficXlW  Wo  eYalXaWe  WUendV  dXUing  WhiV  naVcenW  VWage  of  Whe  WAV  pUogUam,  and  Vome                   
WAV  WUip  peUcenWageV  ma\  noW  be  meaningfXl.  GiYen  Whe  YeU\  loZ  demand  and  WUip  nXmbeUV  and                  
minimal  amoXnWV  of  daWa  aYailable  in  Whe  eaUl\  VWageV  of  WhiV  pUogUam  YaUianceV  in  Whe  daWa  ma\                   
appeaU  e[aggeUaWed,  and  WUXe  impUoYemenW  ma\  be  difficXlW  Wo  aVVeVV  WhUoXgh  anal\ViV  of  WheVe                
peUcenWage  UaWeV  alone.  AddiWionall\,  Whe  nXmbeU  and  peUcenWage  of  WAV  WUipV  can  be  impacWed                
b\   Whe   geogUaphical   and   WempoUal   diVWUibXWion   of   WAV   WUip   UeqXeVWV.   
  

When  anal\]ing  WUip  daWa,  iW  iV  cUiWical  Wo  acknoZledge  WhaW  UideUV  ofWen  VXbmiW  mXlWiple  WUip                 
UeqXeVWV  pUioU  Wo  Waking  a  WAV  WUip.  ThiV  ma\  occXU  becaXVe  an  iniWial  WUip  UeqXeVW  iV  noW  maWched                    
ZiWh  a  dUiYeU,  Whe  UideU  cancelV  oU  modifieV  an  iniWial  WUip  UeqXeVW,  oU  Whe  UideU  UeqXeVWV  mXlWiple                   
WimeV,  hoping  Wo  find  a  cloVeU  Yehicle.  A  VXbVeqXenW  compleWed  non-WAV  WUip  mighW  alVo  indicaWe                 
WhaW   Whe   pUioU   WAV   UeqXeVW   ZaV   poVVibl\   made   in   eUUoU.     
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UbeU  haV  alVo  inclXded  daWa  foU  ³CancellaWionV  -  CompleWed´  and  ³CancellaWionV  -  NoW               
CompleWed´   baVed   on   Whe   CPUC¶V   laWeVW   UepoUWing   inVWUXcWionV   and   UeYiVed   daWa   WemplaWe.   10

  
3. Completed   WAV   Trip   Request   Response   Times     

  
DaWa  pUoYided  foU  UeVponVe  WimeV  in  UeleYanW  coXnWieV  foU  compleWed  WAV  TUipV  b\  Decile,                
inclXding   PeUiodV  A  and  B,  iV  pUoYided  in  Whe  Wab  ³E[empWion  ReVponVe  Time´  in  Whe  ZoUkVheeW                  
³38150   UbeU   TechnologieV,   Inc.   AL   7   DaWa   1   (Q3   2020   and   AnnXal   E[empWion)´.   
  

UbeU  XUgeV  Whe  CommiVVion  Wo  Wake  inWo  conVideUaWion  nXmeUoXV  facWoUV  Zhen  eYalXaWing              
UeVponVe  WimeV.  ImpoUWanWl\,  WAV  VeUYice  on  Whe  UbeU  app  iV  enabled  24  hoXUV  a  da\,  7  da\V  a                    
Zeek.  GiYen  UbeU¶V  commiWmenW  Wo  pUoYiding  Whe  moVW  hoXUV  of  WAV  VeUYice  poVVible,  Whe  facW                 
WhaW  WAVV  aUe  VeUYicing  WUipV  in  a  UeaVonable  Wime  compaUed  Wo  alWeUnaWiYe  acceVVible  opWionV                
VhoXld  Zeigh  conVideUabl\  in  Whe  eYalXaWion.  ImpUoYed  VeUYice  leYelV  can  be  demonVWUaWed  b\               
VXVWaining  UeVponVe  WimeV  and  e[panding  VeUYice  WhUoXgh  an  incUeaVing  nXmbeU  of  WAV  WUipV,  oU                
pUoYiding  VeUYice  in  pUeYioXVl\  XnVeUYed  oU  XndeUVeUYed  coXnWieV.  E[panding  VeUYice  aUeaV  ma\              
incUeaVe  oYeUall  UeVponVe  WimeV  aV  UideUV  fXUWheU  aZa\  fUom  denVe  XUban  coUeV  aUe  able  Wo  UeceiYe                  
VeUYice.  We  caXWion  Whe  CommiVVion  againVW  onl\  XVing  UeVponVe  Wime  impUoYemenWV  Wo  meaVXUe               
VXcceVV,  aV  pUogUeVViYel\  VhoUWeU  UeVponVe  Wime  WhUeVholdV  ma\  diVincenWiYi]e  e[panVion  of  WAV              
VeUYice   Wo   WheVe   XnVeUYed   oU   XndeUVeUYed   commXniWieV.     
  

AddiWionall\,  impUoYemenWV  Wo  VeUYice  leYelV  can  be  inWeUpUeWed  in  a  mXlWiWXde  of  Za\V,  be\ond                
pXUe  UeVponVe  WimeV.  RedXced  nXmbeUV  of  complainWV  ma\  indicaWe  WhaW  VeUYice  iV  impUoYing.               
SWead\  UeVponVe  WimeV  dXUing  peUiodV  of  incUeaVed  WAV  aYailabiliW\  and  WUipV  ma\  alVo  indicaWe                
impUoYemenWV  in  VeUYice.  AW  Whe  Vame  Wime,  UeVponVe  WimeV  ma\  YaU\  dXe  Wo  facWoUV  VXch  aV                  
VeaVonaliW\,  local  oU  ZideVpUead  emeUgencieV  (e.g.,  Whe  COVID-19  (NoYel  CoUonaYiUXV)            
pandemic),  oYeUall  WUaffic  paWWeUnV  (e.g.,  UXVh  hoXU),  and  implemenWaWion  of  an\  neZ  oXWUeach  and                
VeUYice   effoUWV   UeVXlWing   in   incUeaVed   demand   foU   WAV   WUipV.     
  

4. Outreach   Efforts   
  

InfoUmaWion  on  oXWUeach  effoUWV  foU  each  qXalif\ing  qXaUWeU  iV  pUoYided  in  Whe  UeVpecWiYe  WabV                
labeled  ³OXWUeach  EffoUWV,´  and  UelaWed  VXbVWanWiYe  maWeUialV  aUe  aWWached  Wo  WhiV  AdYice  LeWWeU               
filing  aV  AWWachmenW  E.  In  Whe  Wab  ³OXWUeach  EffoUWV´  WheUe  ma\  be  daWe  UangeV  in  Whe  colXmnV                   

10  Per   CPUC¶s   instructions   received   via   email   on   September   25th,   2020   in   the   file   attachment   labeled   
³Data   Template   Changes   092520.pdf´,   Uber   has   calculated   ³Cancellations   -   Completed´   and   
³Cancellations   -   Not   Completed´   as   the   total   number   of   times   that   a   trip   request   was   accepted   and   
canceled   by   a   driver   and   redispatched   among   trip   requests   that   were   ultimately   completed   and   not   
completed,   respectively.    E.g. ,   per   CPUC¶s   example,   if   trip   request   A   was   accepted,   canceled   and   
redispatched   a   total   of   5   times   before   being   completed,   then   Uber   would   add   5   to   the   total   count   reported   
in   the   ³Cancellations   -   Completed´   tab   of   the   templates.   Similar   to   previous   instruction   regarding   
counting   trips,   Uber   has   reported   cancelations   for   the   day   and   hour   of   the   ultimate   trip   event.   
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labeled  ³DaWe´  WhaW  aUe  aVVociaWed  ZiWh  email  and  phone  oXWUeach.  TheVe  UangeV  UeflecW  Whe  Uange                 
of   VWaUW   daWeV   of   oXWUeach   foU   Vpecific   paUWneUV   in   WhaW   coXnW\   foU   email   and   phone   oXWUeach.   
  
  

5. Complaints   
  

InfoUmaWion  iV  pUoYided  UegaUding  complainWV  UelaWed  Wo  WAV  VeUYiceV  foU  each  UeleYanW  coXnW\               
in  Whe  UeVpecWiYe  WabV  labeled  ³ComplainWV.´  In  an  effoUW  Wo  be  compUehenViYe,  Vome  complainW                
infoUmaWion  inclXded  ma\  UepUeVenW  a  ViWXaWion  XnUelaWed  Wo  Whe  acWXal  qXaliW\  of  WAV  VeUYice                
pUoYided,   VXch   aV   inqXiUieV   UegaUding   loVW   iWemV   and   accoXnW   oU   pa\menW   qXeVWionV.   
  

6. Accounting   of   Funds   E[pended   
  

An  accoXnWing  of  ceUWain  fXndV  e[pended  foU  each  UeleYanW  coXnW\  in  each  UeleYanW  qXaUWeU  iV                 
pUoYided  in  Whe  UeVpecWiYe  WabV  labeled  ³FXndV  E[pended.´  The  Signed  FXndV  E[pended              
CeUWificaWion  (CoVW  SXmmaU\)  docXmenW  foU  each  qXaUWeU,  Zhich  iV  noW  limiWed  Wo  UeleYanW               
coXnWieV  in  accoUdance  ZiWh  CPED  gXidance,  iV  alVo  inclXded  in  WhiV  AdYice  LeWWeU  aV  paUW  of                  
AWWachmenW   D.     
  

AV  indicaWed  in  Whe  VXppoUWing  docXmenWaWion  pUoYided,  UbeU  iV  inYeVWing  a  VignificanW  amoXnW  of                
mone\  Wo  enable  incUeaVed  acceVV  Wo  WAVV.  IW  iV  moUe  e[penViYe  Wo  mainWain  and  incenWiYi]e                 
WAV  WUipV  oYeU  UbeUX  WUipV,  \eW  UbeU  VWUiYeV  Wo  keep  WAV  WUipV  pUiced  Whe  Vame  aV  a  VimilaU                    
UbeUX  WUip.  In  oUdeU  Wo  do  WhaW,  UbeU  mXVW  offeU  VXbVWanWial  incenWiYeV  Wo  dUiYeUV  Wo  make  iW                   
financiall\  Yiable  foU  Whem  Wo  opeUaWe  WheiU  WAVV  on  Whe  UbeU  plaWfoUm,  giYen  Whe  VXbVWanWiall\                 
higheU  acqXiViWion,  opeUaWing  and  mainWenance  coVWV  WheVe  dUiYeUV  incXU.  The  amoXnW  UbeU  iV               
inYeVWing  on  a  peU-WUip  baViV  iV  VXbVWanWiall\  moUe  Whan  Whe  UeYenXeV  geneUaWed  fUom  WAV  WUipV.                 
FXUWheU,  Whe  amoXnWV  inclXded  heUein  aUe  noW  e[haXVWiYe  and  UepUeVenW  onl\  a  VXbVeW  of  Whe  capiWal                  
e[pended  Wo  enable  Whe  WAV  pUogUam .  Simpl\,  Whe  millionV  of  dollaUV  UbeU  haV  demonVWUaWed  iW                 
inYeVWV  iV  inWended  Wo  achieYe  an  end  goal  of  enabling  acceVV  Wo  acceVVible,  on-demand                
WUanVpoUWaWion  Wo  Whe  geneUal  popXlaWion  aW  a  pUice,  VeUYice  leYel,  and  Vcale  WhaW  Vimpl\  iV  noW                  
commeUciall\   aYailable   an\ZheUe   elVe   in   Whe   maUkeW   Woda\.   
  

7. Contract   Information   
  

InfoUmaWion  UegaUding  conWUacWV  ZiWh  VeUYice  pUoYideUV  iV  in  Whe  UeVpecWiYe  WabV  labeled  ³ConWUacW               
InfoUmaWion.´  The  ³DXUaWion  of  ConWUacW´  colXmn  idenWifieV  Whe  WoWal  lengWh  of  Whe  conWUacW  WhaW                
ZaV  in  effecW  dXUing  Whe  UepoUWing  qXaUWeU.  The  enWU\  ³All  CA  CoXnWieV´  XndeU  Whe  colXmn                 
³CoXnW\(V)´  indicaWeV  WhaW  Whe  pUoYideU  aVVociaWed  ZiWh  WhaW  enWU\  iV  eligible  Wo  pUoYide  WUipV                
VWaUWing   in   all   CalifoUnia   coXnWieV.     
  

8. Certification   of   WAV   Driver   Training   
  

InfoUmaWion  UegaUding  WAV  DUiYeU  TUaining  iV  pUoYided  in  Whe  UeVpecWiYe  WabV  labeled   ³TUaining               
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UbeUWAV   IQLWLaO   PXbOLc   AZaUeQeVV   AcWLYLWLeV   
  

  

  
SRcLaO   MedLa   PRVWV     
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UbeUWAV   PXbOLc   IQIRUPaWLRQ   MaWeULaOV   -   DLJLWaO   FacW   SKeeW     
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UbeUWAV   PXbOLc   IQIRUPaWLRQ   MaWeULaOV   -   WebSaJe   
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ATTACHMENT   E     
  

UbeU   TechQRlRgieV,   IQc.   
  UbeUWAV   OXWUeach   NaUUaWiYe   

(QXDUWHU   2,   2020)   

OYeUYieZ     
  

8EHU   7HFKQRORJLHV,   IQF.   (8EHU)   FRQWLQXHV   LWV   LPSOHPHQWDWLRQ   RI   8EHU:A9   VHUYLFH   XQGHU   WKH   UXOHV   
GHYHORSHG   E\   WKH   CDOLIRUQLD   PXEOLF   8WLOLWLHV   CRPPLVVLRQ   (CP8C)   WR   LPSOHPHQW   WKH   7NC   AFFHVV   IRU   AOO   
AFW   (SB   1376).   BHWZHHQ   ASULO   DQG   JXQH   2020,   8EHU   FRQWLQXHG   RXWUHDFK   WR   EXLOG   XQGHUVWDQGLQJ   RI   WKH   
8EHU:A9   SURJUDP   DQG   VROLFLW   IHHGEDFN   IURP   VWDNHKROGHUV.   EIIRUWV   LQ   WKLV   TXDUWHU   LQFOXGHG   H[SDQGLQJ   
RXWUHDFK   WR   FRPPXQLW\   JURXSV,   LQFOXGLQJ   WKRVH   WKDW   VHUYH   YXOQHUDEOH   SRSXODWLRQV,   FRQVXOWLQJ   ZLWK   
FRPPXQLW\   JURXSV   RQ   WKH   QHHGV   RI   WKHLU   FRQVWLWXHQWV   LQ   OLJKW   RI   WKH   CO9ID-19   FULVLV,   DQG   DQVZHULQJ   
TXHVWLRQV   DERXW   8EHU:A9   VHUYLFH.   
  

EOHPHQWV   RI   8EHU:A9   RXWUHDFK   KDYH   LQFOXGHG:   LQIRUPDWLRQ   SURYLGHG   LQ-ODQJXDJH   DQG   LQ   DFFHVVLEOH   
IRUPDWV   YLD   WKH   8EHU   DSS;   LQIRUPDWLRQDO   ZHE   SDJHV;   HDUQHG   DQG   VRFLDO   PHGLD;   GULYHU   WUDLQLQJ   DQG   
HGXFDWLRQ   YLD   D   WKLUG-SDUW\   SDUWQHU;   GLVWULEXWLRQ   RI   LQIRUPDWLRQDO   PDWHULDOV   DQG   HQJDJHPHQW   ZLWK   
VWDNHKROGHU   RUJDQL]DWLRQV.   AGGLWLRQDOO\,   WKH   8EHU:A9   SURJUDP   KDV   FRQGXFWHG   SHULRGLF   UHYLHZV   WR   DVVHVV   
OHDUQLQJV   DQG   GHYHORS   RXWUHDFK   SURFHVVHV   DQG   SURGXFW   LPSURYHPHQWV   EDVHG   RQ   IHHGEDFN   UHFHLYHG   YLD   
RXWUHDFK.     

PURgUam   IQfRUmaWiRQ   aQd   CRmmXQiW\   GURXS   OXWUeach   

BHWZHHQ   ASULO   2020   DQG   JXQH   2020,   WKH   8EHU:A9   RXWUHDFK   SURJUDP   FRQWDFWHG,   FRQVXOWHG   ZLWK,   RU   
GLVVHPLQDWHG   SURJUDP   LQIRUPDWLRQ   WR   VWDNHKROGHU   RUJDQL]DWLRQV,   LQFOXGLQJ   GLVDELOLW\   JURXSV,   ORFDO   
DJHQFLHV,   FRPPXQLW\   VHUYLFH   SURYLGHUV,   LQ-ODQJXDJH   VHUYLFH   SURYLGHUV   DQG   FRPPXQLW\-EDVHG   
RUJDQL]DWLRQV.   7KLV   TXDUWHU,   8EHU   SODFHG   DQ   HPSKDVLV   RQ   ZRUNLQJ   WR   H[SDQG   UHODWLRQVKLSV   ZLWK   VWDNHKROGHU   
JURXSV   RXWVLGH   LWV   FRUH   XUEDQ   DUHDV   DQG   JDLQLQJ   DQ   XQGHUVWDQGLQJ   RI   VWDNHKROGHU   QHHGV   DQG   FRQFHUQV   LQ   
OLJKW   RI   WKH   CO9ID-19   FULVLV.   
  

AV   SDUW   RI   RXWUHDFK,   8EHU   KDV   UHTXHVWHG   IHHGEDFN   RQ   RXWUHDFK   RSSRUWXQLWLHV   WR   UHDFK   GLVDEOHG   FRQVXPHUV   
DQG   SURYLGHG   D   CDOLIRUQLD-VSHFLILF   LQVWUXFWLRQDO   IDFW   VKHHW   RQ   DFFHVVLQJ   8EHU:A9   WR   WKHVH   RUJDQL]DWLRQV   
WR   VKDUH   ZLWK   WKHLU   FRQVWLWXHQWV   (VHH   VFUHHQVKRWV   EHORZ).   7UDQVODWLRQV   RI   WKH   IDFW   VKHHW   DUH   DYDLODEOH   LQ   
SSDQLVK,   VLPSOLILHG   CKLQHVH,   7DJDORJ,   DQG   9LHWQDPHVH.   7KH   GLJLWDO   IDFW   VKHHW   LV   FRPSOLDQW   ZLWK   
DFFHVVLELOLW\   UHTXLUHPHQWV   WR   HQDEOH   SXEOLF   VHFWRU   HQWLWLHV   WR   SRVW   LW   RQOLQH,   DV   DSSURSULDWH.     

OXWUHDFK   HIIRUWV   LQ   WKLV   TXDUWHU   ZHUH   FRQGXFWHG    LQ   WZHOYH   FRXQWLHV   Z KHUH   8EHU:A9   VHUYLFH   LV   DYDLODEOH.   
8EHU:A9   RXWUHDFK   LQFOXGHG   WKH   GLVWULEXWLRQ   RI   SURJUDP   PDWHULDOV   YLD   HPDLO,   RXWUHDFK   SKRQH   FDOOV,   DQG   
FRQVXOWDWLRQ   LQWHUYLHZV,   FROOHFWLYHO\   WRWDOLQJ   DSSUR[LPDWHO\   180   RXWUHDFK   FRQWDFW   SRLQWV   (ZLWK   VRPH   
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VWDNHKROGHU   RUJDQL]DWLRQV   EHLQJ   UHDFKHG   ERWK   E\   HPDLO   DQG   SKRQH).   8EHU   SULRULWL]HG   RXWUHDFK   WR   LQFOXGH   D   
ZLGHU   UDQJH   RI   VWDNHKROGHUV.     

7KHVH   HIIRUWV   DUH   VXSSRUWHG   E\   D   GHGLFDWHG    ZHESDJH   IRU   8EHU:A9 ,   DV   ZHOO   DV   DQ    DFFHVVLELOLW\   ZHESDJH   
WKDW   SURYLGHV   XSGDWHV   RQ   QHZ   SURGXFWV,   IHDWXUHV,   DQG   LQLWLDWLYHV   WR   LPSURYH   WKH   PRELOLW\   DQG   LQGHSHQGHQFH   
IRU   ULGHUV   ZLWK   GLVDELOLWLHV.   7KLV   GLJLWDO   LQIRUPDWLRQ   LV   DYDLODEOH   LQ   IRXU   ODQJXDJHV   DQG   LQFOXGHV   FUHTXHQWO\   
AVNHG   QXHVWLRQV,   WRROV   IRU   FRQVXPHUV,   DQG   D   VWHS-E\-VWHS   H[SODQDWLRQ   RI   KRZ   WR   XVH   WKH   VHUYLFH   (VHH   
VFUHHQVKRWV   EHORZ).   

SWakehRldeU   IQWeUYieZV   aQd   Feedback   

8EHU   FRQGXFWHG   LQWHUYLHZV   ZLWK   WHQ   VWDNHKROGHU   RUJDQL]DWLRQV,   LQFOX GLQJ   WKH   PDFLILF   ADA   CHQWHU,   WKH   
CROOHJH   RI   MDULQ   DLVDEOHG   SWXGHQWV   PURJUDP,   DQG   AVLDQV   DQG   PDFLILF   IVODQGHUV   ZLWK   DLVDELOLWLHV   RI   
CDOLIRUQLD   (APIDC).   7KH   SXUSRVH   RI   WKH   LQWHUYLHZV   ZDV   WR   FRQVXOW   ZLWK   VWDNHKROGHU   RUJDQL]DWLRQV   RQ   WKH   
QHHGV   RI   ZKHHOFKDLU   XVHUV,   LQFOXGLQJ   DQ\   VSHFLILF   FKDOOHQJHV   DV   D   UHVXOW   RI   CO9ID-19,   LQIRUP   RXWUHDFK   WR   
ZKHHOFKDLU   XVHUV,   DQG   LGHQWLI\   RXWUHDFK   DQG   SDUWQHUVKLS   RSSRUWXQLWLHV.     

IQWHUYLHZHHV   SURYLGHG   IHHGEDFN   RQ   KRZ   WKH   CO9ID-19   FULVLV   LV   LPSDFWLQJ   WKHLU   FRQVWLWXHQWV   DQG   VHUYLFHV.   
IQWHUYLHZHH   UHVSRQVHV   LQFOXGHG   UHTXHVWV   IRU   LQIRUPDWLRQ   RQ   KRZ   8EHU   LV   UHVSRQGLQJ   WR   CO9ID-19   DQG   
VDIHW\   SURWRFROV   IRU   ULGHUV   DQG   GULYHUV;   LQWHUHVW   LQ   FRPPXQLFDWLQJ   WKH   VHUYLFH   WR   FRQVWLWXHQWV;   UHTXHVWV   IRU   
LQ-ODQJXDJH   RXWUHDFK;   TXHVWLRQV   DERXW   KRZ   GLIIHUHQW   VWDNHKROGHUV   FDQ   DFFHVV   WKH   8EHU:A9   VHUYLFH;   DQG   
RSSRUWXQLWLHV   IRU   RXWUHDFK   LQFOXGLQJ   VSHDNLQJ   HQJDJHPHQWV   DQG   SRWHQWLDO   FRPPXQLW\   SDUWQHUV   WR   UHDFK.   
LHDUQLQJV   IURP   WKHVH   LQWHUYLHZV   ZLOO   EH   XVHG   WR   LQIRUP   IXWXUH   RXWUHDFK.   AGGLWLRQDOO\,   WKH   8EHU:A9   
SURJUDP   WHDP   PHHWV   UHJXODUO\   WR   GLVFXVV   DQG   LPSOHPHQW   SURFHVV   LPSURYHPHQWV,   DV   DSSURSULDWH,   DV   D   UHVXOW   
RI   PXOWLOD\HUHG   VWDNHKROGHU   IHHGEDFN.     
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https://www.uber.com/us/en/ride/uberwav/
https://www.uber.com/us/en/about/accessibility/
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ATTACHMENT   ( 

UbeU   TecKQRORJLeV,   IQc.¶V   OXWUeacK   MaWeULaOV   NaUUaWLYe  
AdYLce   LeWWeU   7     

November   20,   2020  
-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

OYeUYLeZ  

Uber   Technologies,   Inc.   (Uber)   continues   its   implementation   of   UberWAV   service   under   the   
rules   developed   by   the   California   Public   Utilities   Commission   (CPUC)   to   implement   the   TNC   
Access   for   All   Act   (SB   1376).   Between   July   2020   and   September   2020,   Uber   continued   outreach  
to   enhance   understanding   of   the   UberWAV   program   and   solicit   feedback   from   stakeholders.   
Efforts   in   this   quarter   included   additional   outreach   to   community   groups,   with   an   emphasis   on   
Southern   California.   Outreach   remained   focused   on   both   answering   questions   about   the   
UberWAV   service   as   well   as   important   health   and   sanitary   protocols   necessary   to   serve   
vulnerable   populations   during   COVID-19.     

Elements   of   UberWAV   outreach   have   included:   information   provided   in-language   and   in   
accessible   formats   via   the   Uber   app;   informational   web   pages;   earned   and   social   media;   driver   
training   and   education   via   a   third-party   partner;   distribution   of   informational   materials   and   
engagement   with   stakeholder   organizations.   Additionally,   the   UberWAV   program   has   conducted  
periodic   reviews   to   assess   learnings   and   develop   outreach   processes   and   product   improvements   
based   on   feedback   received   via   outreach.     

PURJUaP   IQfRUPaWLRQ   aQd   CRPPXQLW\   GURXS   OXWUeacK  

Between   July   2020   and   September   2020,   the   UberWAV   outreach   program   contacted,   consulted  
with,   or   disseminated   program   information   to   more   stakeholder   organizations,   including   
disability   groups,   local   agencies,   community   service   providers,   in-language   service   providers   
and   community-based   organizations.     

As   part   of   outreach,   Uber   has   requested   feedback   on   outreach   opportunities   to   reach   disabled   
consumers   and   provided   a   California-specific   instructional   fact   sheet   on   accessing   UberWAV   to  
these   organizations   to   share   with   their   constituents.   ( SHH    Section   A.)   The   digital   fact   sheet   is   
compliant   with   accessibility   requirements   to   enable   public   sector   entities   to   post   it   online,   as   
appropriate.     

Uber   continued   to   conduct   outreach   in   the   areas   where   UberWAV   service   is   available.   UberWAV  
outreach   in   Q3   included   the   distribution   of   program   materials   via   email,   outreach   phone   calls,   
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and   consultation   interviews,   collectively   totaling   94   outreach   actions   (with   some   stakeholder   
organizations   being   reached   both   by   email   and   phone).     
  

Included   in   this   effort   was   a   presentation   to   the   Inland   Empire   Disabilities   Collaborative,   a   
working   group   with   over   450   member   organizations   in   the   Southern   California   region.   ( SHH   
Section   D.)   Uber¶s   accessibility   outreach   team   presented   information   on   the   UberWAV   service   
and   participated   in   a   Q&A   session   with   organizations   present   at   the   meeting.     
  

These   efforts   are   supported   by   a   dedicated   webpage   for   UberWAV,   as   well   as   an   accessibility   
webpage   that   provides   updates   on   new   products,   features,   and   initiatives   to   improve   the   mobility   
and   independence   for   riders   with   disabilities.   ( SHH    Section   B.)   This   digital   information   is   
available   in   four   languages   and   includes   Frequently   Asked   Questions,   tools   for   consumers,   and   a   
step-by-step   explanation   of   how   to   use   the   service.   ( SHH    Section   B.)   This   quarter,   Uber¶s   
accessibility   outreach   team   developed   a   new   outreach   presentation   for   use   with   community   
groups.     
  

SWaNeKROdeU   IQWeUYLeZV   aQd   FeedbacN   
  

Uber   conducted   interviews   with   nine   stakeholder   organizations,   including   the   Bay   Area   Outreach   
and   Recreation   Program,   Community   Resources   for   Independent   Living,   Marin   Center   for   
Independent   Living,   City   Heights   CDC,   United   Cerebral   Palsy   of   Los   Angeles,   Ventura   and   
Santa   Barbara   counties,   and   the   Westside   Regional   Center.   The   interviews   serve   as   an   
opportunity   to   consult   with   experts   on   the   needs   of   wheelchair   users,   including   any   specific   
challenges   as   a   result   of   COVID-19,   inform   outreach   to   wheelchair   users,   and   identify   outreach   
and   partnership   opportunities.     
  

Interviewees   provided   feedback   on   how   the   COVID-19   crisis   is   impacting   their   constituents   and   
services.   Interviewee   responses   included   requests   for   information   on   how   Uber   is   responding   to   
COVID-19   and   safety   protocols   for   riders   and   drivers;   interest   in   communicating   the   service   to   
constituents;   requests   for   in-language   outreach;   questions   about   how   different   stakeholders   can   
access   the   UberWAV   service;   and   opportunities   for   outreach   including   speaking   engagements   
and   potential   community   partners   to   reach.   Learnings   from   these   interviews   will   be   used   to   
inform   future   outreach.   Additionally,   the   UberWAV   program   team   meets   regularly   to   discuss   and   
implement   process   improvements,   as   appropriate,   as   a   result   of   stakeholder   feedback.     
  

During   the   third   quarter,   UberWAV   experienced   a   temporary   service   disruption   in   the   San   
Francisco   Bay   Area   counties.   The   disruption   began   on   September   1st   when   service   provider   MV   
Transportation   suspended   operations   in   San   Francisco   Bay   Area   counties.   MV   Transportation   
cited   higher   than   forecasted   operating   costs   and   difficulty   in   hiring   and   retaining   drivers   in   the   
San   Francisco   Bay   Area   as   key   reasons   underlying   its   decision.   For   months,   Uber   had   been   
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searching   for   alternative   options   for   service   providers   in   the   market,   including   local   fleets,   other   
national   fleets,   and   vehicle   rental   partners.   Despite   all   of   Uber¶s   efforts,   it   was   unable   to   secure   a   
partnership   with   a   service   provider   before   its   partnership   with   MV   Transportation   was   
terminated.   
  

In   advance   of   the   disruption,   Uber   had   notified   the   Commission   and   had   sent   in-app   messages   
and   emailed   customers   who   had   recently   used   UberWAV   in   Northern   California.   ( SHH    Section   C.)   
The   in-app   messages   and   emails   provided   important   information   about   what   would   happen   and   
were   designed   to   help   users   of   UberWAV   manage   the   temporary   service   disruption   more   
effectively.   Although   MV   Transportation   suspended   its   San   Francisco   Bay   Area   operations,   it   
remains   one   of   Uber¶s   partners   in   Southern   California   as   well   as   other   U.S.   markets   where   WAV   
service   is   available.     
  

After   a   comprehensive   selection   process,   Uber   has   identified   a   new   service   partner,   Tower   WAV   
LLC,   to   provide   UberWAV   services   in   San   Francisco   Bay   Area   counties.   Tower   WAV   LLC   will   
operate   as   a   full   service   WAV   provider   that   will   hire   and   train   drivers   and   own   and   maintain   a   
fleet   of   WAV   vehicles.   Uber   formally   entered   into   an   agreement   with   Tower   WAV   LLC   on  
October   16,   2020,   and   Uber   is   working   with   Tower   WAV   LLC   to   bring   WAV   services   back   
online   in   San   Francisco   Bay   Area   counties   as   soon   as   practicable   in   Q4   2020.   More   broadly,   
Uber   remains   invested   in   building   an   ecosystem   that   includes   multiple   WAV   partners   throughout   
its   active   markets   to   minimize   the   possibility   of   future   service   disruptions.   
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SecWLRQ   A:   UbeUWAV   PXbOLc   IQfRUPaWLRQ   MaWeULaOV   -   DLJLWaO   FacW   SKeeW     
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SecWLRQ   B:   UbeUWAV   PXbOLc   IQfRUPaWLRQ   MaWeULaOV   -   WebSaJe   
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SecWLRQ   C:   CRQVXPeU   aQd   SWaNeKROdeU   NRWLfLcaWLRQV:   Ba\   AUea   SeUYLce   DLVUXSWLRQ   
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SecWLRQ   D:   RLde   ZLWK   UbeUWAV   CRPPXQLW\   PUeVeQWaWLRQ     
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