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May 25, 2023

THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
Consumer Protection and Enforcement Division

505 Van Ness Avenue

San Francisco, CA 94102-3214

Dear Commissioners,

Self-Help for the Elderly began serving seniors in San Francisco's Chinatown community in
1966. Today, we serve over 40,000 seniors each year as a non-profit organization. Self-Help for
the Elderly promotes independence, well-being, and dignity for older adults through culturally
aligned services and programs in the San Francisco Bay Area.

Self-Help for the Elderly appreciates the opportunity to provide these comments in support of
Draft Resolution TL-19144, which would grant Waymo’s application to provide transportation
service to the public in autonomous vehicles under the ongoing jurisdiction of the CPUC. Self-
Help for the Elderly strongly supports bringing autonomous vehicles to market, providing a
safer, more sustainable transportation option to more Californians.

We appreciate that the Draft Resolution acknowledges the wide-ranging support for AV
deployment expressed in support of Waymo’s application - in “improving mobility in local
communities and for underserved populations including seniors and people with disabilities,
enhancing traffic safety, improving transportation equity and affordability, improving
environmental quality, contributing to economic development, and other benefits.”

Waymo has been a strong supporter of Self-Help for the Elderly by partnering on our annual
fundraising campaigns, Thanksgiving meal distribution, and community events. Members of the
Self-Help staff have also been onboarded into Waymo One to take rides throughout San
Francisco, and we look forward to introducing this technology to the senior community who
stand to benefit from increased independence and mobility access.

We urge the Commission to vote to approve the draft resolution at the June 29, 2023 meeting so
that Waymo may continue working to deliver the benefits of autonomous vehicles to more
Californians, beginning with those who live and work in San Francisco.

Sincerely,

% -
Jessica Cen | Fund Development Director

| Email: jessicac@selfhelpelderly.org | Direct: (415) 677-7669

San Francisco San Mateo South Bay Alameda & Contra Costa
415.677.7500 650.342.0822 408.733.1883 510.336.0144
601 Jackson Street 50 East Fifth Avenue 550 East Remington Drive 2400 MacArthur Boulevard

San Francisco, CA 94133 San Mateo, CA 94401 Sunnyvale, CA 94087 Oakland, CA 94602



