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May 25, 2023

California Public Utilities Commission
Consumer Protection and Enforcement Division
505 Van Ness Avenue

San Francisco, CA 94102

RE: San Francisco Chamber of Commerce Support of Draft Resolution TL-19144 to Approve
‘Waymo Application Advice Letter 0001

Dear Commissioners,

On behalf of the San Francisco Chamber of Commerce, I offer our support of Draft Resolution TL-19144,
which would grant Waymo’s application to provide transportation service to the public in autonomous
vehicles under the ongoing jurisdiction of the CPUC. We support the Draft Resolution’s conclusion that
Waymo should be allowed to offer commercial AV passenger service throughout the city of San
Francisco, and to collect fares for these rides.

The San Francisco Chamber of Commerce and our members, which span across all industries, are
committed to improving conditions for businesses in San Francisco, and a wider, more accessible
transportation network in the city would greatly aid our mission. If the California Public Utilities
Commission approves the wide-scale commercial use of Waymo’s autonomous vehicles, it would bring
lasting benefits for businesses — large and small, their workers, and local communities.

A robust and efficient transportation network is necessary for a thriving environment, livable
communities, enhanced productivity and bustling commerce. Self-driving vehicle services can connect
San Francisco businesses to new customer bases from virtually anywhere in the city, either by shuttling
customers to storefronts through ridesharing services or delivering goods to consumers’ doors.

Waymo offers solutions to current transportation priorities facing California, including improved safety,
environmental quality, and expanded transportation options for various challenged populations including
seniors, certain physically disabled populations, and the vision impaired. By providing an affordable and
convenient alternative to move around the state, transportation can come closer to becoming a service that
equitably includes a diverse set of passengers.

We urge the Commission to vote to approve the draft resolution at the June 29, 2023 meeting so that
Waymo may continue working to deliver the benefits of autonomous vehicles to more Californians,
beginning with those who live and work in San Francisco.

Sincerely,
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Rodney Fong
President & CEO
The San Francisco Chamber of Commerce



