Consumer Protection and Enforcement Division
California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102-3214

RE: Humanmade in Support of Draft Resolution TL-19145
Dear Consumer Protection and Enforcement Division,

| am reaching out on behalf of Humanmade to share our ongoing support for Cruise's application to serve the
entire city of San Francisco 24/7. TL-19145 will make San Francisco's transportation options more accessible,
affordable, and sustainable for residents and visitors alike.

Humanmade is San Francisco’s leading advanced manufacturing training center and maker space. Our
mission is to cultivate the next generation of inventors, designers, and makers by providing access to top-notch
workforce development training, tools, and facilities. We also shared our support of Cruise’s operations
expansion during the December/January 2023 comment period for Advice Letter 002, and urge the
commissioners to pass Draft Resolution TL-19145.

Cruise's ridehail service and cutting-edge self-driving technology are revolutionizing transportation in San
Francisco. Despite the limited and inconvenient public transportation options in the city, only about 54% of
residents have cars registered in San Francisco. However, with Cruise's AVs, more residents will have access
to safer, cheaper, and accessible transportation.

Humanmade is also proud to partner with Cruise on helping to pave the way for the next generation of workers
by creating new employment opportunities. Our collaboration demonstrates the positive impact of emerging
technologies and also fosters community. As an example of Cruise's commitment to the greater good,
Humanmade's program participants have received meals from the San Francisco-Marin Food Bank and SF
New Deal as a result of Cruise’s partnership with these organizations to deliver over 2.4 million meals.

Our organization strongly advocates for the commission to approve Cruise’s application, granting them the
ability to provide around-the-clock service throughout San Francisco. By doing so, Cruise will improve
transportation accessibility and support the individuals and communities driving tomorrow’s innovations. With
its affordable, sustainable transportation solutions, Cruise is a champion for the visionary individuals who are
helping to create a greener and brighter future.

Thank you in advance for your consideration.

Sincerely,

% Sfm/ocaé

Ryan Spurlock
Executive Director
Humanmade

Cc: Douglas Ito, Director, Consumer Protection and Enforcement Division
(douglas.ito@cpuc.ca.gov)
Service lists for R.12-12-011, R.19-02-012, and R.21-11-014


https://www.humanmade.org/
https://underscoresf.com/remember-theres-a-car-ownership-map-of-san-francisco/

