Consumer Protection and Enforcement Division 
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102-3214

RE: Support for Draft Resolution TL-19145

Dear Consumer Protection and Enforcement Division, 

My name is Owen Kent, and I am reaching out to share my continued support for Cruise's 24/7 service throughout San Francisco. Draft Resolution TL-19145 will improve transportation accessibility, affordability, and sustainability for all of San Francisco’s residents and visitors, especially those with physical limitations and mobility challenges.

As the co-founder and COO of ATDev, which is focused on creating an ecosystem of mobility devices to enable low-cost independence for those who are elderly and disabled, I am passionate about ensuring everyone has access to safe and affordable transportation. 

Expanded access to Cruise's fully autonomous vehicles 24/7 will help many San Franciscans, including those who are disabled, gain more independence.

Over 46 million people in the US are underserved by traditional public transportation, largely because it cannot accommodate wheelchair users or those with physical disabilities. Cruise's ridehail service and self-driving technology will help to make transportation more accessible and inclusive in our communities 

I appreciate Cruise’s active commitment to make its services accessible to everyone. In light of this, I urge the commission to approve Cruise’s 24/7 expansion so that those with physical limitations and mobility challenges have more accessible, affordable, and sustainable transportation.

Best, 
Owen Kent

Cc: 	Douglas Ito, Director, Consumer Protection and Enforcement Division 
(douglas.ito@cpuc.ca.gov)
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