
Consumer Protection and Enforcement Division  
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102-3214 
 
RE: The Arc San Francisco Support for Draft Resolution TL-19145 
 
Dear Consumer Protection and Enforcement Division,  
 
On behalf of The Arc San Francisco, I am expressing our support for Cruise's application to 

serve the entire city of San Francisco, 24/7. It is our understanding that the goal of Draft 

Resolution TL-19145 is to create more accessible, affordable, and sustainable transportation 

options for every San Francisco resident. 

 
The Arc San Francisco is a collaborative community of participants, support professionals, 
families and other stakeholders working together to provide accessible, inclusive services while 
advocating for disability justice. We envision an equitable and just world where all individuals 
with developmental disabilities can thrive. The Arc San Francisco appreciates the 
commissioners' consideration of Draft Resolution TL-19145 and urges them to pass it next 
month. 
 
A total of 46 million people in the US are underserved by traditional public transportation, with 
many transportation networks struggling to accommodate wheelchair users or those with 
physical limitations. Cruise's ridehail service and self-driving technology will help to increase 
accessible and inclusive transportation options, providing the communities we serve increased 
independence.  
 
Cruise has demonstrated an active commitment to ensuring its services are accessible to 
everybody who needs them. With this in mind, our organization urges the commission to 
approve Cruise’s application to provide 24/7 service citywide so that Cruise can offer those with 
physical limitations and mobility challenges access to better transportation options. 
 
Thank you for your time and consideration!  
 
Best,  

Recoverable Signature

X
Steffany Dignum 

Director of Business Development, The Arc San Fra...

Signed by: f1e5c65a-9ccf-408d-9d6f-6131bace03ab  
 
Cc:  Douglas Ito, Director, Consumer Protection and Enforcement Division  

(douglas.ito@cpuc.ca.gov) 

 Service lists for R.12-12-011, R.19-02-012, and R.21-11-014 

https://www.thearcsf.org/
https://www.greenbiz.com/article/advancing-transit-equity-through-increased-accessibility

