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September 1, 2015 
 
TNC Representatives: 
 
This is a courtesy reminder that, pursuant to Decision (D.) 13-09-045 Ordering Paragraph 1, each 
TNC is required to submit the reports listed below. Staff also directs the TNCs to provide a few 
items of additional information, as specified: 
 

• Safety Requirement f: the number of drivers that became eligible and completed the 
TNC’s driver training course. 

 
• Regulatory Requirement g: A report detailing the number and percentage of their 

customers who requested accessible vehicles, and how often the TNC was able to comply 
with requests for accessible vehicles. 

 
• Regulatory Requirement j: A verified report detailing the number of rides requested and 

accepted by TNC drivers within each zip code where the TNC operates; and the number 
of rides that were requested but not accepted by TNC drivers within each zip code where 
the TNC operates. The verified report provided by TNCs must contain the above ride 
information in electronic Excel or other spreadsheet format with information, separated 
by columns, of the date, time, and zip code of each request and the concomitant date, 
time, and zip code of each ride that was subsequently accepted or not accepted. In 
addition, for each ride that was requested and accepted, the information must also contain 
a column that displays the zip code of where the ride began, a column where the ride 
ended, the miles travelled, and the amount paid/donated. Also, each report must contain 
information aggregated by zip code and by total California of the number of rides 
requested and accepted by TNC drivers within each zip code where the TNC operates and 
the number of rides that were requested but not accepted by TNC drivers. 

 
• Regulatory Requirement k: A verified report in electronic Excel or other spreadsheet 

format detailing the number of drivers that were found to have committed a violation 
and/or suspended, including a list of zero tolerance complaints and the outcome of the 
investigation into those complaints. Each TNC shall also provide a verified report, in 
electronic Excel or other spreadsheet format, of each accident or other incident that 
involved a TNC driver and was reported to the TNC, the cause of the incident, and the 
amount paid, if any, for compensation to any party in each incident. The verified report 
will contain information of the date of the incident, the time of the incident, and the 
amount that was paid by the driver’s insurance, the TNC’s insurance, or any other source. 
Also, the report will provide the total number of incidents during the year. 

 
• Regulatory Requirement l: A verified report detailing the average and mean number of 

hours and miles each TNC driver spent driving for the TNC. 
 



 
 
 

   
 

 
The reporting period should begin on September 1, 2014, and should end on August 31, 2015. 
TNCs that received a permit to operate after September 19, 2014 should submit data beginning 
the first date of their operations.  
 
We advise that you use the attached reporting templates; some have been modified from those 
posed on the CPUC website.1  
 
We further advise that you use the CPUC’s secure ftp service, accessible here: 
cpucftp.cpuc.ca.gov/, to transmit your reports. Address your report submissions to 
Licensing_TNC@cpuc.ca.gov. 
 
If you have any questions regarding these reporting requirements, please contact Brewster Fong 
by phone at (415) 703-2187 or email at Brewster.Fong@cpuc.ca.gov as soon as possible in order 
to avoid late-filing any of the required reports. 
 
Very truly yours, 
 
Brewster Fong   
(415) 703-2187   
Email: Brewster.Fong@cpuc.ca.gov  
California Public Utilities Commission 
Safety and Enforcement Division - Transportation Enforcement Branch 
 

 
1 http://www.cpuc.ca.gov/PUC/Enforcement/TNC/TNC+Required+Reports.htm. Due to major website 
modifications, staff cannot guarantee that this webpage will be updated immediately, and is therefore attaching the 
reporting templates to this reminder e-mail. 

https://cpucftp.cpuc.ca.gov/courier/web/1000@/wmLogin.html?
mailto:Licensing_TNC@cpuc.ca.gov
mailto:Brewster.Fong@cpuc.ca.gov
mailto:Brewster.Fong@cpuc.ca.gov
http://www.cpuc.ca.gov/PUC/Enforcement/TNC/TNC+Required+Reports.htm

