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PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298


	
	Core Transport Agent Annual Fee 



June 15, 2021

SUBJECT: Change to CTA Annual Fee

Pursuant to Resolution G-3580, a base annual fee of $3,955 is adopted for the year beginning July 1, 2021, for registered Core Transport Agents (CTAs) of record on that date. Beginning in 2021 Annual Fee, each individual CTA will also be charged a variable fee based on the number and type of complaints received by the Customer Affairs Branch and Utility Enforcement Branch during the previous calendar year: January 1, 2020, through December 31, 2020. The base annual fee and the variable fee shall continue to be charged to the registered CTAs on an annual basis on July 1 of subsequent years unless the fee is modified by a new CPUC resolution.
The fee of $3,955 and the variable components are to be paid by check or money order made out to the California Public Utilities Commission’ and submitted by July 31, 2021, to the following address:

California Public Utilities Commission

Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102

A CTA whose fee is not received by July 31, 2021, will be subject to a 15 percent late-payment penalty; suspension or revocation may follow if this fee is not received by the CPUC.
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CORE TRANSPORT AGENT






CTA NO.

NAME AND TITLE OF CONTACT PERSON

PHONE NUMBER







E-MAIL ADDRESS
Please return a copy of this statement with remittance to the above address.
For more information, contact the CTA desk CTAREGISTRATION@CPUC.CA.GOV
Core Transport Annual Fee 2021  
Appendix A: Tables of Variable Costs 

Table A-1: Phone Contact Costs 
	Company 
	Rank 
	Number of  
Contacts 
	% of Total 
	Cost 

	SFE Energy Inc. 
	1 
	226 
	25.98% 
	$1,204.58  

	Bolt Energy Services LLC 
	2 
	196 
	22.53% 
	$1,044.68  

	AAA Natural Gas 
	3 
	107 
	12.30% 
	$570.31  

	Spark Energy Gas LLC 
	4 
	85 
	9.77% 
	$453.05  

	Vista Energy Marketing L.P. 
	5 
	71 
	8.16% 
	$378.43  

	Just Energy Solutions Inc. 
	6 
	66 
	7.59% 
	$351.78  

	Peak Six Power and Gas LLC 
	7 
	35 
	4.02% 
	$186.55  

	GreenWave Energy LLC 
	8 
	19 
	2.18% 
	$101.27  

	Smart One energy LLC 
	9 
	16 
	1.84% 
	$85.28  

	StateWise Energy California LLC 
	10 
	12 
	1.38% 
	$63.96  

	United Energy Trading LLC 
	11 
	10 
	1.15% 
	$53.30  

	National Gas & Electric LLC 
	12 
	7 
	0.80% 
	$37.31  

	Ambit California LLC 
	13 
	6 
	0.69% 
	$31.98  

	Symmetry Energy Solutions, LLC 
	14 
	5 
	0.57% 
	$26.65  

	Tiger Natural Gas Inc. 
	14 
	5 
	0.57% 
	$26.65  

	XOOM Energy California LLC 
	15 
	2 
	0.23% 
	$10.66  

	Clean Energy Renewable Fuels 
LLC 
	16 
	1 
	0.11% 
	$5.33  

	North Star Gas Company LLC 
	16 
	1 
	0.11% 
	$5.33  

	Total 
	  
	870 
	100.00% 
	$4,637.10  


Table A-2: Informal Complaint Costs 
	Company 
	Rank 
	Number of Complaints 
	% of Total 
	Cost 

	SFE Energy Inc. 
	1 
	103 
	26.68% 
	$17,842.69  

	Bolt Energy Services LLC 
	2 
	100 
	25.91% 
	$17,323.00  

	AAA Natural Gas 
	3 
	49 
	12.69% 
	$8,488.27  

	Spark Energy Gas LLC 
	4 
	34 
	8.81% 
	$5,889.82  

	Just Energy Solutions Inc. 
	5 
	27 
	6.99% 
	$4,677.21  

	Vista Energy Marketing L.P. 
	6 
	21 
	5.44% 
	$3,637.83  

	Peak Six Power and Gas LLC 
	7 
	10 
	2.59% 
	$1,732.30  

	Smart One energy LLC 
	7 
	10 
	2.59% 
	$1,732.30  

	GreenWave Energy LLC 
	8 
	7 
	1.81% 
	$1,212.61  

	Tiger Natural Gas Inc. 
	9 
	6 
	1.55% 
	$1,039.38  

	National Gas & Electric LLC 
	10 
	4 
	1.04% 
	$692.92  

	StateWise Energy California 
LLC 
	11 
	3 
	0.78% 
	$519.69  

	Symmetry Energy Solutions, 
LLC 
	11 
	3 
	0.78% 
	$519.69  

	United Energy Trading LLC 
	11 
	3 
	0.78% 
	$519.69  

	XOOM Energy California LLC 
	12 
	3 
	0.78% 
	$519.69  

	Ambit California LLC 
	12 
	2 
	0.52% 
	$346.46  

	North Star Gas Company LLC 
	13 
	1 
	0.26% 
	$173.23  

	Total 
	  
	386 
	100.00% 
	$66,866.78  


Table A-3: UEB Costs 
	CTA 
	Rank 
	Phone Contacts 
	Informal Complaints 
	Total 
	% of Total 
Complaints 
	Share of 
UEB Costs 

	SFE Energy Inc. 
	1 
	226 
	103 
	329 
	26.19% 
	$60,679.02  

	Bolt Energy Services LLC 
	2 
	196 
	100 
	296 
	23.57% 
	$54,592.68  

	AAA Natural Gas 
	3 
	107 
	49 
	156 
	12.42% 
	$28,771.82  

	Spark Energy Gas LLC 
	4 
	85 
	34 
	119 
	9.47% 
	$21,947.73  

	Just Energy Solutions Inc. 
	5 
	66 
	27 
	93 
	7.40% 
	$17,152.43  

	Vista Energy Marketing L.P. 
	6 
	71 
	21 
	92 
	7.32% 
	$16,967.99  

	Peak Six Power and Gas LLC 
	7 
	35 
	10 
	45 
	3.58% 
	$8,299.56  

	GreenWave Energy LLC 
	8 
	19 
	7 
	26 
	2.07% 
	$4,795.30  

	Smart One energy LLC 
	9 
	16 
	10 
	26 
	2.07% 
	$4,795.30  

	StateWise Energy California LLC 
	10 
	12 
	3 
	15 
	1.19% 
	$2,766.52  

	United Energy Trading LLC 
	11 
	10 
	3 
	13 
	1.04% 
	$2,397.65  

	National Gas & Electric LLC 
	12 
	7 
	4 
	11 
	0.88% 
	$2,028.78  

	Tiger Natural Gas Inc 
	13 
	5 
	6 
	11 
	0.88% 
	$2,028.78  

	Ambit California LLC 
	14 
	6 
	2 
	8 
	0.64% 
	$1,475.48  

	Symmetry Energy Solutions, LLC 
	15 
	5 
	3 
	8 
	0.64% 
	$1,475.48  

	XOOM Energy California LLC 
	16 
	2 
	3 
	5 
	0.40% 
	$922.17  

	North Star Gas Company LLC 
	17 
	1 
	1 
	2 
	0.16% 
	$368.87  

	Clean Energy Renewable Fuels 
LLC 
	18 
	1 
	0 
	1 
	0.08% 
	$184.43  

	Total 
	  
	870 
	386 
	1,256 
	100.00% 
	$231,650.00  


Table A-3: Total Variable Costs 
	CTA 
	% of Total 
Complaints 
	Share of 
UEB Costs 
	Phone 
Contact Costs 
	Informal 
Complaint Costs 
	Total 
Variable Costs 

	AAA Natural Gas 
	12.42% 
	$28,771.82  
	$570.31  
	$8,488.27  
	$37,830.40  

	Ambit California LLC 
	0.64% 
	$1,475.48  
	$31.98  
	$346.46  
	$1,853.92  

	Anahau Energy, LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Bolt Energy Services LLC 
	23.57% 
	$54,592.68  
	$1,044.68  
	$17,323.00  
	$72,960.36  

	BP Energy Company 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Calpine Energy Solutions LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Clean Energy Renewable Fuels LLC 
	0.08% 
	$184.43  
	$5.33  
	$0.00  
	$189.76  

	Commercial Energy of Montana Inc 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Constellation NewEnergy - Gas Division 
LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Direct Energy Business Marketing LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	EDF Energy Services LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Element Markets Renewable Energy LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Entrust Energy Inc (Inactive) 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Everyday Energy LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	GHI Energy LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	GreenWave Energy LLC 
	2.07% 
	$4,795.30  
	$101.27  
	$1,212.61  
	$6,109.18  

	Interstate Gas Supply Inc 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Just Energy Solutions Inc. 
	7.40% 
	$17,152.43  
	$351.78  
	$4,677.21  
	$22,181.42  

	Mansfield Power and Gas LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	National Gas & Electric LLC 
	0.88% 
	$2,028.78  
	$37.31  
	$692.92  
	$2,759.01  

	North Star Gas Company LLC 
	0.16% 
	$368.87  
	$5.33  
	$173.23  
	$547.43  

	Pacific Summit Energy LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Peak Six Power and Gas LLC 
	3.58% 
	$8,299.56  
	$186.55  
	$1,732.30  
	$10,218.41  

	SFE Energy Inc. 
	26.19% 
	$60,679.02  
	$1,204.58  
	$17,842.69  
	$79,726.29  

	Shell Energy North America (US) L.P. 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Smart One energy LLC 
	2.07% 
	$4,795.30  
	$85.28  
	$1,732.30  
	$6,612.88  

	Spark Energy Gas LLC 
	9.47% 
	$21,947.73  
	$453.05  
	$5,889.82  
	$28,290.60  

	StateWise Energy California LLC 
	1.19% 
	$2,766.52  
	$63.96  
	$519.69  
	$3,350.17  

	Symmetry Energy Solutions, LLC 
	0.64% 
	$1,475.48  
	$26.65  
	$519.69  
	$2,021.82  

	Tiger Natural Gas Inc 
	0.88% 
	$2,028.78  
	$26.65  
	$1,039.38  
	$3,094.81  

	Trillium USA Company LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	United Energy Trading LLC 
	1.04% 
	$2,397.65  
	$53.30  
	$519.69  
	$2,970.64  

	Veridian Energy PA LLC 
	0.00% 
	$0.00  
	$0.00  
	$0.00  
	$0.00  

	Vista Energy Marketing L.P. 
	7.32% 
	$16,967.99  
	$378.43  
	$3,637.83  
	$20,984.25  

	XOOM Energy California LLC 
	0.40% 
	$922.17  
	$10.66  
	$519.69  
	$1,452.52  

	Total 
	100.00% 
	$231,650.00  
	$4,637.10  
	$66,866.78  
	$303,153.88  
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