AFFIDAVIT IN SUPPORT OF CUSTOMER CLAIM AS QUALIFYING AS HARD-TO-REACH CUSTOMER

I. Customer Declaration: 

I, _____________________________________________________________, state as follows: 

1. I am authorized to make this declaration as the Customer (“Customer”) or as an authorized representative of the Customer _________________________________________.

2. By signing below, I certify that the Customer qualifies as “hard-to-reach”, using the definition of hard-to-reach customers adopted by the CPUC in Decision 23-06-055[footnoteRef:1]: [1:  https://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M512/K907/512907396.PDF] 

 “California Native American Tribes are hard to reach; our state’s historical dispossession of Tribes now requires deliberate effort to overcome persistent barriers to providing energy efficiency programs and services to Tribes. California Native American Tribes are defined consistent with the Commission’s Tribal Consultation Policy, and any subsequent modification(s). 

Specific criteria were developed by staff to be used in classifying a customer as hard-to-reach. Two criteria are considered sufficient if one of the criteria met is the geographic criterion defined below. If the geographic criterion is not met, then at least three (other) criteria must be met. The exception is for California Native American Tribes, who do not need to meet any additional criteria. There are common as well as separate criteria when defining hard to-reach for residential versus small business customers. The barriers common to both include: 

Customers who do not have easy access to program information or generally do not participate in energy efficiency programs due to a combination of language, business size, geographic, and lease (split incentive) barriers. The common barriers to consider include: 
· Geographic criterion – 
· Customers or customer premises in areas other than the United States Office of Management and Budget Combined Statistical Areas of the San Francisco Bay Area, the Greater Los Angeles Area and the Greater Sacramento Area or the Office of Management and Budget metropolitan statistical areas of San Diego County, or 
· Customers or customer premises in disadvantaged communities, as identified by the California Environmental Protection Agency pursuant to Health and Safety Code Section 39711. 
· Language criterion – Primary language spoken is other than English. 
For small business added criteria to the above to consider: 
· Business Size – 25 or fewer employees and/or classified as Very Small (Customers whose annual electric demand is less than 20 kilowatt (kW), or whose annual gas consumption is less than 10,000 therm, or both), and/or 
· Leased or Rented Facilities – Investments in improvements to a facility rented or leased by a participating business customer.
For residential added criteria to the above to consider: 
· Income – Those customers who qualify for the California Alternative Rates for Energy, Energy Savings Assistance, or the Family Electric Rate Assistance Programs, and/or
· Housing Type – Multi-family and Mobile Home Tenants (rent and lease). 
For the public sector, customers classified as “local government” that meet the geographic criterion above may also be considered hard-to-reach.”

I acknowledge that misrepresentation will result in a rejection of all or part of the project and that the Customer may be required to return the incentives associated with this project. I further acknowledge that misrepresentation will result in future projects submitted by the Customer being subjected to additional scrutiny and may result in Customer probation or suspension from current and future incentive programs.

Signature:          ___________________________________________
                                                              Customer or Authorized Representative of the Customer

Print Name:      ____________________________________________
Title:                     ____________________________________________
Organization:   ____________________________________________
Date:                    ____________________________________________

