
EMERGENCY RENTAL ASSISTANCE PROGRAM RESULTS 

Large Investor – Owned Utilities (IOUs) 

Sample Group Customers, as Directed in ALJ Ruling of April 5, 2021 

Sample Group Metrics PG&E SCE SoCalGas SDG&E 
Number of Customers in Sample Group1 250 2,748 182 101 
Number of sample customers agreed to 
apply 462 (+0)    690 (+0) 182 (+0) 54 (+0) 

Number of sample customers that have 
applied 

228 (+0) 518 (+155) 96 (+0) 47 (+0) 

Number of sample customers validated 60 (+0) 518 (+155) 19 (+0) 36 (+2) 
Number of sample customers that received 
relief 52 (+0) 40 (+3) 6 (+1) 36 (+2) 

Total amount of relief received by sample 
customers 

$164,738 
(+$0)  

 $34,857 
 (+ $2,491) 

$5,572  
(+$1,984) 

$36,604 
(+$1,540) 

Average relief received by sample 
customers $3,168 $871 $928 $1,017 

Percent of Validated Sample Customer 
Arrears Forgiven 

89% 62% 85% N/A2 

Data is current as of April 1, 2022. Decimals have been rounded to the nearest whole number. 

 
1 Projected Number of Customers Needed to Meet Minimum Participants as Directed in ALJ Ruling of 
April 5, 2021. 
2 SDG&E calculations for the Percent of Validated Customer Arrears Forgiven were based on COVID 
arrears period April 2020 – March 2021. As the ERAP program has lasted well beyond the original 
COVID arrears period, the percent calculations are no longer applicable.   


