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This cost supports the Company’s goals of complying with all state and federal pipeline 1 

regulations in the safe operation of our gas system.   2 

b. Forecast Method3 

The forecast method developed for this cost category for labor and non-labor expenses is 4 

the base year method.  In addition, incremental adjustments to the base year were included to 5 

represent the expenses anticipated in TY 2019.  An average or linear trend could not account for 6 

anticipated growth in the activities for this cost category. 7 

c. Cost Drivers8 

The key cost driver behind this forecast in the significant increase in Commission 9 

oversight of utility pipeline activities.  This oversight includes an increase in the number and 10 

complexity of program and field audits, data requests, field visits, and discussions of best 11 

practices, please refer to the Pipeline Safety and Compliance discussed previously in Section II.  12 

Further, there has been an increase in field visits to Distribution work as well as integrity 13 

management-related field activities. 14 

Additionally, the group is responsible for reporting incidents to the CPUC that meet 15 

certain activities with the implementation of General Order (GO) 112-F, the number of which 16 

has increased since the implementation of these new requirements.  For example, there have been 17 

57 reportable incidents in the First Quarter of 2017 compared with 26 for the same time period in 18 

2016, a 119% increase.   19 

3. Operator Qualification (Cost Center 2200-2344)20 

a. Description of Costs and Underlying Activities21 

Activities associated with this work group are performed by the Operator Qualification 22 

department, which manage the implementation and continual enhancements of the Operator 23 

Qualification Program.  The Operator Qualification department is responsible for scheduling 24 

qualification activities, reviewing and auditing contractor qualification programs, keeping 25 

qualification records, monitoring records for possible compliance issues, evaluating the program 26 

for any deficiencies, and making changes and enhancements to the program.  The activities and 27 

forecast in this department are part of the RAMP SCG-10 Catastrophic Damage Involving a 28 

Medium-Pressure Pipeline Failure risk, as described earlier in my testimony.  29 
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b. Forecast Method 1 

The forecast method developed for this cost category for labor and non-labor expenses is 2 

the base year method.  In addition, incremental adjustments to the base year were included to 3 

represent the expenses anticipated in TY 2019.  An average or linear trend could not account for 4 

anticipated growth in the activities for this cost category. 5 

c. Cost Drivers 6 

Safety is fundamental to employee training and qualification.  Maintaining a skilled, 7 

qualified, and dedicated workforce is critical to SoCalGas’ success.  It is through the efforts of 8 

these employees that SoCalGas can continue to deliver safe, clean, and reliable service to its 9 

customers and maintain the integrity of its pipeline infrastructure.   10 

An integral component of overall workforce proficiency is the Operator Qualification 11 

program.  Hence, the main cost driver for this workpaper is the management and process for the 12 

qualification of pipeline personnel as mandated by Title 49 of the Code of Federal Regulations 13 

(49 C.F.R. § 192, Subpart N).  The Operator Qualifications Program continues to evolve to better 14 

align with industry leading practices, recommendations by Commission auditors, and to comply 15 

with SB 705, which requires pipeline operators to establish a safety plan that “is consistent with 16 

leading practices in the gas industry and with federal pipeline safety statutes.”  This includes 17 

adding new qualification elements or covered tasks related to the tasks identified by the 18 

American Society of Mechanical Engineers (ASME) Standard B31Q, developing qualification 19 

materials, and establishing an electronic record keeping process.  20 

Operator Qualification compliance is closely monitored and employees are subsequently 21 

trained based on the programs requalification cycle and when significant changes occur in a 22 

covered task or as required under SoCalGas’ Gas Standards, GO 112-F, and 49 C.F.R. § 192, 23 

Subpart N.  SoCalGas forecasts several incremental activities to support this important safety 24 

aspect including a significantly expanded Operator Qualification program, incremental employee 25 

training, additional instructors, an expanded field quality assurance program, and improvements 26 

to the training facilities.   27 

Furthermore, SoCalGas is expanding its Operator Qualification program to better align 28 

with recommendations from the CPUC auditors and industry leading practices, as well as to 29 

comply with SB 705.  This includes adding new qualification elements, developing qualification 30 
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materials, establishing an electronic record-keeping process, and conducting training to qualify 1 

and requalify impacted employees. 2 

The incremental increase over the base forecast associated with this incremental work 3 

element is $794,000 in TY 2019.  4 

4. Quality and Risk (Cost Center 2200-2360) 5 

a. Description of Costs and Underlying Activities 6 

The Quality and Risk group performs quality assurance and quality control activities for 7 

various pipeline safety and compliance activities on gas utility assets.  The group provides 8 

objective assessments and thorough analyses resulting in recommendations and process 9 

improvements.  Additionally, the group provides process improvement oversight to enhance 10 

discipline in process improvement activities with an emphasis on the implementation tracking, 11 

effectiveness evaluation, and review of business control tracking related to the enhancement.  12 

The Quality and Risk group seeks to not only support the organization to meet regulatory 13 

requirements, but also proactively use tools and processes to enhance system safety and 14 

reliability through the implementation of continuous improvement across the business units.  The 15 

Quality Management function has been centralized to optimize activities as part of Fueling our 16 

Future (FOF).   17 

Compliance Management performs the following functions: (1) supports internal audit 18 

schedules, data requests, and implementation of recommendations; (2) supports external audits 19 

from PHMSA, CPUC, and other agencies; and (3) evaluates audit results and makes 20 

recommendations for new or enhancements to policies, practices, or other institutional 21 

improvements for SoCalGas and SDG&E. 22 

Included in Gas Compliance Quality Management’s responsibilities is the 23 

implementation of data analytics.  Through this expanded role, data will be gathered and 24 

analyzed to identify trends or other insights that will provide proactive information to both 25 

monitor and enhance internal processes.  The activities and forecast in this department are part of 26 

the RAMP SCG-8 Records Management risk, as described earlier in my testimony.   27 

b. Forecast Method 28 

The forecast method developed for this cost category for labor and non-labor expenses is 29 

the base year method.  In addition, incremental adjustments to the base year were included to 30 
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