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SOMAH PROPERTY OWNER WEB SURVEY 

PROPERTY OWNER INTRO EMAIL 
Dear Solar on Multifamily Affordable Housing (SOMAH) Participant – 

According to our records your organization submitted one or more applications to California’s SOMAH 
program. Verdant Associates (www.verdantassoc.com) has been hired by the California Public Utilities 
Commission (CPUC) to conduct an independent evaluation of how the SOMAH program is currently 
operating and ways in which it can be improved going forward. An important component of this study 
includes gathering honest feedback from affordable housing organizations such as yours to better 
understand your experience with the program to date. To gather this feedback, we ask that you please 
complete a brief online survey using the link below. 
 
Please click here to take the survey: INSERT SURVEY LINK 

Or copy and paste the URL below into your internet browser: 
INSERT SURVEY URL 
 
This survey should take less than 10 minutes to complete, and your responses will be confidential and will 
only be reported in aggregate with responses from other affordable housing organizations. Completing 
the survey will have no impact on your current or future SOMAH applications. Please complete the 
survey by Friday April 30th, 2021. 
 
Thank you in advance for completing the survey and assisting us with this important research. 
If you have any questions about this research or survey, please contact me via email 
(amy@verdantassoc.com) or phone (510.902.7312). 
 
Amy Buege 
Verdant Associates, LLC. 
Amy@VerdantAssoc.com 
510.902.7312 
 
Email footer:  
Opt out link 

OPENING PAGE OF SURVEY 

Thank you for taking the time to complete this survey. The responses you provide to this survey will be  
kept confidential and will only be provided in aggregate with those provided by other affordable housing 
organizations who have submitted applications to the SOMAH Program. An honest assessment of your 
organization’s experience and satisfaction with the program to date, and any feedback you can provide 
on what has worked well and what in your opinion could be improved, will help to ensure the evaluation 
provides meaningful program feedback to the SOMAH program. 

http://www.verdantassoc.com/
mailto:amy@verdantassoc.com
mailto:Amy@VerdantAssoc.com
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Background Information 
A1. Approximately how many SOMAH applications have been submitted for solar project at sites owned 
or managed by your organization? 

a. # of SOMAH applications [RECORD] 
 
A2. How many of these SOMAH applications are currently in progress, how many have been cancelled, 
and how many have been completed? 

a. # of applications currently in progress [RECORD] 
b. # of cancelled applications [RECORD] 
c. # of SOMAH solar installations completed [RECORD] 

 
A3. Approximately how many low-income multifamily properties does your organization own or 
manage?  

a. # of SOMAH applications [RECORD] 
 
A4. [if A3 > A1] How likely is your organization to submit a future SOMAH application for an eligible 
property?  

a. Very Likely 
b. Somewhat likely 
c. Not at all likely 
d. Unsure 

 
A5. [If A4 = C] Why are you unlikely to submit an additional SOMAH application? [RECORD] 
 
A9. On a scale of 0 to 10, where 0 is not very important and 10 is extremely important, please rank the 
importance of the following factors in your organizations decision to install solar through the SOMAH 
Program?  (Rotate answers) 

a. Increased property value 
b. Return on investment 
c. Reduced energy bills for tenants 
d. Reduced energy bills for common areas 
e. Compliance with company sustainability goals 
f. Reduction in CO2 emissions 
g. Energy independence 
h. Clear air and public health reasons 
i. Equitable access to solar for all community members 
j. Low or no-cost solar 

 
A10.  Are there any additional factors that motivated your organization to submit a SOMAH application?  

a. [RECORD] 
b. No 
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A11. [If A2b > 0] What were the primary reasons for cancelling one of your SOMAH applications? (select 
all that apply) 

a. Project did not meet SOMAH eligibility requirements 
b. Project had previously received an incentive from the MASH Program   
c. Project was not financially viable 
d. SOMAH application process was too complicated/long 
e. Our organization did not have staff resources available 
f. Site upgrades needed to occur prior to installing solar 
g. Other [Record] 

 
A12. [If A11 = c, d, e, f, g] Do you anticipate resubmitting a future application for a SOMAH project that 
has been cancelled?  

a. Yes 
b. No 
c. Unsure 

 
A14. Does your organization have any policies, formal or informal, regarding the use of renewable 
energy at your properties? 

a. Yes 
b. No 
c. Unsure 

 
SOMAH Prior Solar Experience, Barriers to Solar, and Program Awareness 
B1. Has your organization installed solar at one of your properties prior to participating in SOMAH?  

a. Yes 
b. No 
c. Unsure 

 
B2. [If B1 =Yes] Did the previous solar project(s) receive an incentive from a different program? [Accept 
multiple] 

a. Yes, from the MASH program 
b. Yes, from the California Solar Initiative (CSI) Program 
c. Yes, from the Low-Income Weatherization Program (LIWP) 
d. Yes, from the Self-Generation Incentive Program (SGIP) 
e. Yes, from another program [Record] 
f. No incentive for previous solar project 
g. Unsure 

 
B3. What barriers does your organization faces to installing solar at your property(ies)?  [Select all that 
apply] 

a. Lack of Solar PV system knowledge 
b. Financial barriers 
c. Time required by staff to manage solar installation project 
d. Inability to identify a solar installation contractor 
e. Age/condition of roof 
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f. Other [RECORD] 
g. Unsure 

 
B4. [If B3 = b] What financial barriers does your organization face?  [Select all that apply] 

a. Lack of upfront capital/bridge funding to cover costs prior to SOMAH incentive 
b. Lack of capital/access to financing to cover cost of solar not covered by SOMAH  
c. Financial risk associated with solar project 
d. SOMAH incentive payment risk, including 20-year compliance risk 
e. Other [RECORD] 
f. Unsure 

 
B5. How did your organization first become aware of the SOMAH Program? (Select only one) 

a. Outreach from a SOMAH contractor 
b. From a tenant at one of our properties 
c. From a community-based organization (CBO) 
d. At a housing conference 
e. Via a news article (TV, radio, newspaper) 
f. From our utility 
g. SOMAH website  
h. SOMAH program emails or marketing materials 
i. Other [Record] 
j. Unsure 

 
B8. What is the likelihood your organization would have installed solar at a SOMAH property if the 
program did not exist?  

a. Very likely 
b. Somewhat likely 
c. Not at all likely 

 
B9. Why do you say that? [RECORD] 
 

SOMAH Participation and Satisfaction 
C1a. How involved is your organization in the SOMAH application process? 

a. Very involved 
b. Somewhat involved 
c. Not very involved 

 
C1. [If C1a = a or b] How familiar is your organization with the SOMAH application process, including the 
participation requirements, timeline, and available assistance?  

a. Very familiar 
b. Somewhat familiar 
c. Not at all familiar 
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C2. [If C1 = A or B] Please rate your level of satisfaction with the following SOMAH elements on a scale 
from 0 to 10 where 0 is extremely dissatisfied and 10 is extremely satisfied (0-10, NA) 

a. SOMAH eligibility requirements 
b. SOMAH application process and timeline 
c. SOMAH incentives 
d. SOMAH program administrator 

 
C3a. [IF C2a < 4] Why is your organization not satisfied with the SOMAH eligibility requirements? [RECORD] 
 
C3b. [IF C2b < 4] Why is your organization not satisfied with the SOMAH application process? [RECORD] 
 
C3c. [IF C2c < 4] Why is your organization not satisfied with the SOMAH incentive? [RECORD] 
 
C3d. [IF C2d < 4] Why is your organization not satisfied with the SOMAH program administrator? [RECORD] 
 
C5. How had COVID-19 impacted your organizations ability to participate in SOMAH or your participation 
timeline? 

a. [RECORD OPEN END] 
b. No Impact 

 
C7. Using the same scale of 0 to 10 satisfaction scale, how satisfied is your organization with the SOMAH 
Program overall? (0-10, NA) 
 
C9. On a scale of 0 to 10, where 0 is strongly disagree and 10 is strongly agree, how much do you agree or 
disagree with the following statements?  

a. Staff are available in my organization to work on the SOMAH application process 
b. I understand the cost of installing solar at my property(ies) 
c. I understand the SOMAH incentives that are available 
d. I understand the tax credits available to offset a portion of the costs of solar 
e. I understand the projected savings for the common area and my tenants 
f. I understand Virtual Net Energy Metering 
g. My organization has staff available for future solar system maintenance  

Contractor Selection 
D1. Is your organization aware of SOMAH’s online bidding tool? 

a. Yes 
b. No 
c. Unsure 

 
D6. Did your organization get bids from multiple contractors for your SOMAH project? 

a. Yes 
b. No 
c. Unsure 
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D7. Did your organization first approach your contractor about participating in SOMAH or did your 
contractor reach out to your organization? 

a. Contractor approached us 
b. We approached contractor 
c. Unsure 

 
D8. What factors were important in your organization’s contractor selection? [Select all that apply] 

a. Prior work relationship 
b. Project bid  
c. Ownership/financing options  
d. Contractor’s experience 
e. Contractor’s Reputation 
f. Warranties or guarantees offered by the solar contractor 
g. Other [Record] 

 
D12. On a 0 to 10 scale, how influential was your contractor in your decision to participate in the SOMAH 
program? [0 to 10 influence scale] 
 
D13. On a scale of 0 to 10 how satisfied are you with your SOMAH contractor? [0 to 10 satisfaction scale] 
 
D14. Why do you say that? [RECORD] 

Ownership Type, Financing, and Tax Credits 
E1. What ownership type does your organization plan to utilize for your SOMAH project(s)? (Select all 
that apply) 

a. Host customer ownership 
b. Lease/Solar Services Agreement (SSA) or Lease 
c. Power Purchase Agreement (PPA)  
d. Other [RECORD] 
e. Unsure 

 
E2. Did you consider alternative ownership options? 

a. Yes 
b. No 
c. Unsure 

 
E3. [If E2 = No] Why not? 
 
E5. On a 0-10 scale, how important were the following factors in your ownership option selection? 

a. Contractor recommendation 
b. Ease of participation 
c. Upfront out of pocket cost 
d. Lifetime cost of system 
e. Ability to make use of tax credits 
f. Operations and maintenance of system 
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g. System performance warrantees/guarantees 
h. Financial risk mitigation 
i. Other [RECORD] 

 
E8. Is your organization aware of the Federal Investment Tax Credit or the Low-Income Housing Tax 
Credit that may be leveraged to cover a portion of the cost of the SOMAH PV system? 

a. Yes 
b. No 
c. Unsure 

 
E9. [If E8 = yes] How was your organization made aware of these tax credits? 

a. SOMAH Contractor 
b. SOMAH website or program materials 
c. Other [RECORD] 
d. Unsure 

 
E10.  Does your organization plan to leverage either the Federal ITC or the LIHTC for your SOMAH 
project? 

a. Yes - LIHTC 
b. Yes - Federal ITC 
c. No – we do not plan to use either of the tax credits  

 
E11. [If E10 = A or B] How likely would your organization have been to participate in SOMAH if the tax 
credits were not available? 

a. Very likely 
b. Somewhat likely 
c. Not at all likely 
d. Unsure 

 
E12. [If E10 = C] Why are you not planning to claim either of the available tax credits? 

a. We are unable due to our tax status 
b. Too complicated 
c. We lack information on utilizing the tax credits 
d. Due to the reduction in SOMAH incentives  
e. Other [RECORD] 
f. Unsure 

 
E13. How did your organization determine the percentage of solar benefits being allocated to tenant 
versus common areas? 

a. [RECORD] 
 
F10. Has your organization made (or planned to make) any additional clean energy or energy efficiency 
improvements to your properties as a result your participation in the SOMAH program? 

a. Yes 
b. No 
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c. Unsure 
 
F11. [If F10 = Yes] What types of improvements have been made or planned? 

a. High efficiency lighting upgrades 
b. Building weatherization 
c. Replaced tenant appliances 
d. Replaced major building systems 
e. Other [RECORD] 
f. Unsure 

 

F12. Has your organization installed, or considered installing, battery storage at one of your SOMAH 
properties? 

a. We have installed battery storage at a SOMAH property 
b. We have considered installing battery storage at a SOMAH property 
c. We have not installed or considered installing battery storage at a SOMAH property 
d. Other [RECORD] 
e. Unsure 

 

F14. Are you aware of the Self-Generation Incentive Program (SGIP) which provides incentives for the 
installation of battery storage in California? 

a. Yes, we have submitted an application to SGIP for battery storage 
b. Yes, we are aware of SGIP but have not submitted an SGIP application for battery storage 
c. We are not aware of the SGIP 
d. Other [RECORD] 
e. Unsure 

 
G3. To the best of your knowledge, has your SOMAH participation to date been in any way burdensome 
on tenants? 

a. Yes, explain [RECORD] 
b. No 
c. Unsure 

 
G4. In addition to the direct benefits of solar, do you anticipate any additional benefits to your 
organization or your tenants as a result of participating in the SOMAH program? [Select all that apply] 

a. Decreased turnover 
b. Lower vacancy rates 
c. Enhanced tenant pride 
d. Other [RECORD] 

 
G5. Do you have any final feedback on the SOMAH Program that we have not discussed today? 
[RECORD] 
 

Thank you for participating in this survey we have no further questions. 
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