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INTRODUCTION 
 
In accordance with the requirements of California Public Utilities Code Division 4, Chapter 7, 
Article 5 (Women, Minority, Disabled Veteran, and LGBT Business Enterprises (§§ 8281 — 
8286) and the California Public Utilities Commission’s implementing regulations assembled in 
General Order 156, Verizon hereby submits the attached Annual Report that covers supplier 
activities and results from January 1, 2024 – December 31, 2024 for the Goals set by the CPUC 
and our 2024 Annual Plan. 
 
Pursuant to General Order 156, Section 14, Verizon’s publicly posted  federal EEO-1  reports 
are available here: https://www.verizon.com/about/investors/EEO-1-reports and a link to the 
Verizon Board is here: https://www.verizon.com/about/investors/board-directors.  
 
In the following sections of this report, Verizon provides narratives, analytics and reporting on 
each topic in Sections 9.1.1 through 10.1.6.   

https://www.verizon.com/about/investors/EEO-1-reports
https://www.verizon.com/about/investors/board-directors
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GO 156, §9.1.1:  Description of supplier diversity program activities during 
the previous calendar year.   

 
INTERNAL PROGRAM STRATEGIES AND ACTIVITIES 

Responsible Business: We’re on a mission to help solve some of the biggest challenges the 
world faces today by leveraging our technology, innovation and people:  

● Verizon Skill Forward provides skills to help program participants pave new career 
opportunities with job-relevant programs from EdX and is part of Verizon’s goal to 
make quality education accessible for all.  There are more than 250 courses spanning 
84 unique professional certificate programs across in-demand areas of AI, business 
coding, communication, finance IT and more. Verizon offers access to a suite of edX 
development and exploration tools including career tips, resources, job board and 
industry related events and workshops. 

● Verizon’s Small Business Digital Ready provides small businesses with free on-line 
courses, tools, coaching, peer networking and access to grants where small 
businesses can apply for funding to take their business to the next level. There are over 
64,000 small businesses in California registered in the Small Business Digital Ready 
program, over 25,000 registered in 2024 alone.  Participants who register and 
complete two courses or mentoring events are eligible to apply for grant funding 
exclusive to users of Small Business Digital Ready.  Our grants are in the range of 
$10,000 and are for those small businesses that can use additional sources of funding. 
Many of these grants are provided to diverse businesses.  In California, for 2024, 65% 
of the small business grant awardees were people of color; 9% LGBT, 17% disability-
owned 4% veteran and 57% of total grantees were women, and there are over 64,000 
small businesses in California registered in the Small Business Digital Ready program, 
over 25,000 registered in 2024 alone. 
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GO 156, §9.1.1:  Description of supplier diversity program activities during 
the previous calendar year.   

 
EXTERNAL PROGRAM STRATEGIES AND ACTIVITIES 
 
Key External Partnerships     

Outreach 

As a Company that serves all industries and millions of customers in the U.S., Verizon 
recognizes the importance of  supporting a broad array of community partners that drive 
business development and growth across all the various communities that Verizon serves. 
Volunteerism, pledges, match making sessions are examples of some of the external work 
we’re doing to help us advance a diverse supply chain.  In our external program we: 

● participate in forums, panels, webinars and workshops to make valuable business 
connections with small, local and diverse suppliers, 

● partner to educate and create awareness to drive the importance of a diverse supply 
chain, 

• support and partner with various chambers of commerce and business associations to 
conduct one-on-one meetings between suppliers and Verizon business stakeholders 
to discuss business opportunities, 

● encourage diverse suppliers to maintain required CPUC certifications, and to enter and 
update their profiles in our supplier registration database, 

● and help small businesses gain access to capital to assist in funding the growth of their 
businesses through our support of the Business Consortium Fund. 

We partner with community organizations to stay relevant with our support of a range of 
businesses and to accelerate business development, growth and opportunities. Verizon’s 
external program initiatives in 2024 included events with: 

• National Veteran Business Development Council (NVBDC) “Vet’s Night Out” held 
on October 29th - 30th in Detroit, Michigan, 
 

• Small Business Partner Summit in DC on February 28th, 
 

• CPUC’s Small Business Expo on October 9th in Riverside, California, 
 

• Latino Action Network (supports Latino businesses in California) (January 18th),  
 

• NGLCC on February 26th, 
 

• WBENC conference from March 19-22 in Denver, Colorado, 
 

• Wireless Infrastructure Association’s annual conference held in Atlanta, Georgia 
May 14th-16th, 
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• US Pan Asian American Chamber’s annual conference in Atlanta, Georgia on May 
29th-31st, 
 

• US Black Chamber’s virtual matchmaking session on June 12th, 
 

• Disability:IN’s annual conference and Expo on July 15-18, 
 

• NGLCC International Business and Leadership conference July 30 - August 2nd in 
Palm Springs, California, 
 

• Billion Dollar Roundtable Summit (August 21-22) in Silicon Valley, California,  
 

• California Hispanic Chamber of Commerce conference on August 21-23 in 
Bakersfield, California, 
 

• New Jersey’s vendor conference on fostering strong partnerships with utilities and 
diverse NJ businesses on October 17th in Somerset New Jersey, 
 

• the National Business Consortium, hosted by WBENC, held in Washington DC on 
November 11-12. 
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GO 156 §9.1.2:  Supplier Diversity Results by:  ethnicity, direct and subcontractor 
procurement results by product/service categories, SIC codes, number of diverse 
suppliers and revenue reported to the supplier clearinghouse, description of 
number of diverse suppliers with California majority workforce. 

 
Supplier Diversity Annual Results by Ethnicity:1 

 

 

 

 
 
 
 
 
 
______________________ 
 
     1 The Purchase Base and diverse supplier spending dollar amounts shown in the table are derived from 
a national system and are not limited to Verizon spending for business activity in California and are 
inclusive of amounts spent with all diverse suppliers certified with the Clearinghouse regardless of 
location. 
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Supplier Diversity Direct Procurement by Product and Service Categories: 
 

 
 
 
 
 
 
 
 
 
  

Page 3

$ ! $ ! $ !
1 Direct 5,964,352$     0.60% -$                  0.00% 5,964,352$       0.17%
2 Direct 51,787,075$   5.17% 186,075,511$   7.33% 237,862,586$   6.72%
3 Direct 1,326,276$     0.13% 20,974$            0.00% 1,347,249$       0.04%
4 Direct -$                0.00% 18,309$            0.00% 18,309$            0.00%
5 Direct 59,077,703$   5.90% 186,114,793$   7.33% 245,192,496$   6.93%
6 Direct -$                0.00% 2,266$              0.00% 2,266$              0.00%
7 Direct 336,613$        0.03% 1,923,810$       0.08% 2,260,423$       0.06%
8 Direct 1,573,086$     0.16% 8,445$              0.00% 1,581,530$       0.04%
9 Direct 5,814$            0.00% -$                  0.00% 5,814$              0.00%

10 Direct 1,915,513$     0.19% 1,934,520$       0.08% 3,850,033$       0.11%

11 Direct 60,993,216$   6.09% 188,049,313$   7.41% 249,042,529$   7.04%

12 Direct 8,221,247$     0.82% 1,391,561$       0.05% 9,612,808$       0.27%

13 Direct 2,455,906$     0.25% 883,166$          0.03% 3,339,072$       0.09%

14 Direct 332,886$        0.03% 850,030$          0.03% 1,182,916$       0.03%

15 Direct 40,804$          0.00% 496,167$          0.02% 536,971$          0.02%

16 Direct 0.00% -$                  0.00%

17 Direct 72,044,059$   7.19% 191,670,237$   7.55% 263,714,296$   7.45%

18

19

20

21

NOTES:
* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE. 
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business 
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the 
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

1 Direct - Means Direct Procurement: when a utility directly procures from a supplier.
2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor 
to fulfil its contractual obligation(s). 
% - Percentage of Net Procurement.

Totals may not add due to rounding.

2024

Supplier Diversity Annual Report and Annual Plan (Direct Spend)

Name of Utility Report Year: 2024 GO 156 Section 9.1.2
Supplier Diversity Direct Procurement Results by Product and Service Categories

Product Service Total

Minority Male

African American
Asian Pacific American
Hispanic American
Native American
Total Minority Male

8(a)*

Minority Female

African American
Asian Pacific American
Hispanic American
Native American
Total Minority Female

Total Minority Business Enterprise (MBE)

Women Business Enterprise (WBE)

Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE)

Disabled Veteran Business Enterprise (DVBE)

Persons with Disabilities Business Enterprise (PDBE)

Total Number of Diverse Direct Suppliers 84

Total Supplier Diversity Spend

Net Procurement** 3,539,424,251$                                                      

Net Product Procurement 1,001,830,792$                                                      

Net Service Procurement 2,537,593,459$                                                      
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Supplier Diversity Subcontractor Procurement by Product and Service Categories: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 4

$ ! $ ! $ !
1 Sub 1,043,853$       0.10% 5,994,937$         0.24% 7,038,790$         0.20%
2 Sub 40,923,077$     4.08% 17,721,729$       0.70% 58,644,806$       1.66%
3 Sub 2,930,826$       0.29% 476,420$            0.02% 3,407,247$         0.10%
4 Sub -$                  0.00% 833,157$            0.03% 833,157$            0.02%
5 Sub 44,897,756$     1.27% 25,026,244$       0.71% 69,924,000$       1.98%
6 Sub 15,895$            0.00% 138,218$            0.01% 154,113$            0.00%
7 Sub 11,581,789$     1.16% 41,535,580$       1.64% 53,117,369$       1.50%
8 Sub 1,942,248$       0.19% 156,809,166$     6.18% 158,751,414$     4.49%
9 Sub 12,217$            0.00% 1,809,938$         0.07% 1,822,156$         0.05%

10 Sub 13,552,149$     0.38% 200,292,903$     5.66% 213,845,052$     6.04%

11 Sub 58,449,905$     5.83% 225,319,146$     8.88% 283,769,052$     8.02%

12 Sub 6,631,647$       0.66% 50,901,224$       2.01% 57,532,871$       1.63%

13 Sub -$                  0.00% 409,575$            0.02% 409,575$            0.01%

14 Sub -$                  0.00% 2,186,628$         0.09% 2,186,628$         0.06%

15 Sub 49,634$            0.00% 1,868,433$         0.07% 1,918,067$         0.05%

16 Sub -$                  0.00% -$                    0.00% -$                    0.00%

17 Sub 65,131,186$     6.50% 280,685,007$     11.06% 345,816,193$     9.77%

18

19

20

21

NOTES:
* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE. 
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business 
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the 
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

1 Direct - Means Direct Procurement: when a utility directly procures from a supplier.
2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor 
to fulfil its contractual obligation(s). 
% - Percentage of Net Procurement.

Totals may not add due to rounding.

2024

Supplier Diversity Annual Report and Annual Plan (Subcontracting Spend)

Verizon Communications Inc. Report Year:  2024 GO 156 Section 9.1.2
Supplier Diversity Subcontractor Procurement Results by Product and Service Categories

Product Service Total

Minority Male

African American
Asian Pacific American
Hispanic American
Native American
Total Minority Male

8(a)*

Minority Female

African American
Asian Pacific American
Hispanic American
Native American
Total Minority Female

Total Minority Business Enterprise (MBE)

Women Business Enterprise (WBE)

Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE)

Disabled Veteran Business Enterprise (DVBE)

Persons with Disabilities Business Enterprise (DBE)

Total Number of Diverse Subcontractors 131

Total Supplier Diversity Spend

Net Procurement** 3,539,424,251$                                                            

Net Product Procurement 1,001,830,792$                                                            

Net Service Procurement 2,537,593,459$                                                            
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Supplier Diversity procurement by standard industrial categories (SIC) codes: 
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Number of diverse suppliers and revenue reported to the Clearinghouse: 
 

 

 
 
Description of number of diverse suppliers with California majority workforce: 
 
Verizon does not track this information. 
 
 
GO 156 §9.1.3:  An itemization of supplier diversity program expenses. 

 

 
 
The table above represents program expenses from Verizon’s external affairs, regulatory, 
legal, supplier diversity organizations, as well as additional support. 
 
*Note: the wages entry reflects the contract management department wages only. The 
Regulatory department wages are not reflected above.  
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GO 156, § 9.1.4:  Description of progress in meeting or exceeding set 
goals and supplier diversity results compared to set goals. 
 

 
In 2024, Verizon spent 17.22% of its procurement dollars with women, minorities, disabled 
veterans, lesbian, gay, bisexual, and transgender-owned business enterprises (diverse 
suppliers).   
 

Minority Business Enterprises (MBE) 

MBE purchases accounted for $532.8 million of total purchases in 2024. This resulted in a 
15.05% MBE spend. 
 
Women Business Enterprises (WBE) 

WBE purchases accounted for $67.1 million of total purchases in 2024. This resulted in a 1.90% 
WBE spend. However, the overall spend with minority women combined with WBEs is 8.05%.  
 
Disabled Veteran Business Enterprises (DVBE) 

DVBE purchases accounted for $3.3 million of total purchases in 2024. This resulted in a 
0.10% DVBE spend. 
 
Lesbian, Gay, Bisexual, and Transgender Business Enterprises (LGBTBE)  
Verizon had $3.7million in LGBTBE purchases in 2024. This resulted in a 0.11% LGBTBE 
spend. 
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GO 156, § 9.1.5:  Description of prime contractors utilization of diverse 
subcontractors 
Summary of prime contractors utilization of diverse subcontractors. 
 

 

Verizon operates a robust multi-tier diversity spend program that encourages partnership and 
collaboration between our prime suppliers and small and diverse suppliers. Verizon also 
encourages its suppliers to make good faith efforts to engage diverse subcontractors.  
 
In 2024, Verizon continued with our efforts of identifying direct and subcontracting 
opportunities to increase spend across numerous categories. This focus included partnering 
with business stakeholders, champions and sourcing to ensure our prime suppliers made good 
faith efforts to include small and diverse suppliers in their procurement processes and report 
spend to Verizon in accordance with their underlying contract, when applicable. 
 
Prime suppliers are directed to report their small and diverse subcontracting spend.  Prime 
suppliers reported second tier spend with diverse suppliers in the following categories: 
 
[Note: Includes persons with disabilities business enterprises] 
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GO 156, § 9.1.6:  List of supplier diversity complaints received and current 
status 
 

 
Verizon is proactive in resolving issues that arise as a result of direct or subcontracting 
relationships.  There were no complaints filed with the Clearinghouse in 2024. 
 

GO 156, § 9.1.7:  Description of efforts to recruit diverse suppliers in low 
utilization categories  

                                                                                                                        
Verizon engaged in outreach to small, local, and diverse suppliers in low utilization categories, 
such as legal, financial/investment management areas.  
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GO 156, §9.1.9:  Description of supplier diversity activities and progress in 
power (energy) procurement 
Supplier diversity results in power (energy) procurement 

 
Verizon will comply with the requirements specified in GO 156.   
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GO 156, §9.1.11:  Description of supplier diversity activities and progress 
in fuel procurement. Supplier diversity results in fuel procurement. 

 
This section does not apply to Verizon. 
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Section 10 of GO 156 requires utilities to discuss their plans for supplier diversity expenditures 
for the next reporting year.  Verizon’s plan is as follows: 

GO 156, §10.1.1:  Supplier diversity short, mid and long term procurement 
goals   

 

Verizon has achieved an overall 17.22% in 2024, exceeding the short-term goal of 12.56% for 
the year.
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GO 156, §10.1.2:  Description of supplier diversity program activities 
planned for the next calendar year. 

 
PLANNED SUPPLIER DIVERSITY PROGRAM ACTIVITIES FOR 2025 
 
Internal  
We will maintain our emphasis on an inclusive supply chain, fostering strong partnerships, 
collaboration, training and communication.  We will: 

 

● strategically partner and collaborate with strategic sourcing, business stakeholders 
and prime suppliers to develop and implement strategies to increase engagement with 
small, local and diverse suppliers, 

• engage business stakeholders and strategic partners that may impact the utilization of 
small, local and diverse suppliers in California, 

● conduct education and awareness training sessions with teams across the business, 

• monitor, review, analyze data and track progress in achieving GO 156 goals, 

● support and coach suppliers to build on their successes and provide constructive 
feedback to improve business opportunities, 

• monitor results and work closely with prime suppliers on their good faith efforts to meet 
their tier 2 spend goals and expand areas of opportunity, 

● collaborate with business teams across the enterprise to determine growth 
opportunities and business model changes that may impact GO 156 spend. 

 
GO 156, §10.1.2: Description of supplier diversity program activities 
planned for the next calendar year 

 
External 
Verizon will continue to partner with community organizations that advocate for and are 
dedicated to helping small, local, and  diverse suppliers accelerate business development and 
growth. We will engage with organizations to provide suppliers with access to capital, supplier 
development programs and business connections that enable a diverse range of businesses to 
thrive in the digital economy. We will attend local small business fairs to provide information to 
such businesses in California.  
 
Verizon plans to engage in the following activities: 
 

● participate in community partners’ forums, panels and workshops to make valuable 
business connections with a diverse range of suppliers, to drive the importance of a 
diverse supply chain and to support economic parity in the communities we serve, 
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● continue to develop and leverage best practices within the industry for enhancing 
sustainable supplier diversity growth and enhance our programming, 

● encourage diverse suppliers to maintain CPUC certifications and to enter and update 
their profiles in our supplier registration database, 

● leverage active partnerships to build awareness of Verizon’s procurement 
opportunities and business requirements, 

● conduct educational webinars for small businesses on the value of certification and 
the procurement pathway on how to do business with large corporations,  

● support Verizon’s Small Business Digital Ready initiative, which is part of our Citizen 
Verizon commitment to helping businesses succeed in the digital economy by 
providing resources to help one million small businesses thrive by 2030. Small 
business owners can benefit from free learning modules, expert coaching and peer 
networking all available on this online portal. We will continuously assess content to 
ensure we serve the needs of small and diverse businesses, 

●  and help eligible businesses gain access to capital to assist in funding the growth of 
their businesses through our support of the Business Consortium Fund.  
 

GO 156, §10.1.3:  Plans for recruiting diverse suppliers in low 
utilization categories  

 

● engage with our community partners on initiatives dedicated to supporting business 
development and growth in all the communities Verizon serves, 

● engage with prime suppliers in such areas as technology, legal and financial services to 
encourage good faith efforts to engage with small and diverse suppliers, 

● develop and leverage best practices within the industry for enhancing sustainable 
supplier diversity growth, 

● participate in CPUC’s/Joint Utilities Business Expos, 

● continue to assess procurement categories to include qualified small and diverse 
suppliers in strategic sourcing opportunities, 

● engage business stakeholders and strategic partners that may impact the use of 
diverse suppliers in California, 

● conduct education and awareness sessions on supplier diversity with teams across 
the business.      
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GO 156, §10.1.4:  Plans for recruiting diverse suppliers where unavailable  
 
 
The CPUC issued Decision 05-11-024 on November 13, 2005 in which it eliminated the use of 
exclusions in reporting diversity procurement results.  Verizon has not used exclusions in 
providing this report.  We will: 
 

● Engage in relevant forums and with community partners to identify diverse suppliers in 
currently unavailable areas, 

● develop and leverage best practices within the industry for enhancing sustainable 
supplier diversity inclusion and growth, 

● attend annual conferences and participate in match making sessions throughout the 
year with our community partners, 

● participate in CPUC’s/Joint Utilities Business Expos, 

● engage with business stakeholders and strategic partners that may impact the use of 
diverse suppliers in California, 

● drive awareness of Verizon’s Small Business Digital Ready initiative to support small 
and diverse business growth. 

 
 

GO 156, §10.1.5:  Plans for encouraging prime contractors to subcontract 
with diverse suppliers. 

 
Verizon operates a robust multi-tier diversity spend program that encourages partnership and 
collaboration between our prime suppliers and small and diverse suppliers. Verizon also 
encourages its suppliers to make good faith efforts to engage with diverse subcontractors.  
Sourcing, key stakeholders and the supplier diversity team work closely together to ensure 
prime suppliers comply with reporting tier 2 spend in accordance with their underlying 
contract. 
 
We offer support to guide prime suppliers in developing a supply chain that includes a list of 
best practices for prime suppliers. 
 
 

GO 156, §10.1.6:  Plans for complying with supplier diversity program 
guidelines. 

 
Verizon will comply with the General Order 156 program guidelines through our strategies, 
programs and initiatives. 

https://verizon.turtl.co/story/prime-supplier-playbook/page/1

