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COMMUNICATIONS

March 2, 2026

VIA ELECTRONIC FILING

Ms. Leuwam Tesfai

Executive Director

California Public Utilities Commission
505 Van Ness Ave.

San Francisco, CA 94102-3214
Leuwam.Tesfai@cpuc.ca.gov

Dear Executive Director Tesfai,

Charter Fiberlink CA-CCO, LLC; Time Warner Cable Information Services (California), LLC; and Bright House
Networks Information Services (California), LLC (collectively referred to as “Charter”) hereby submit the
2025 Supplier Programs Spending Report and 2026 Plan in accordance with General Order 156.

Charter strives to competitively source qualified suppliers from all backgrounds for business needs across
our footprint. Our business unit stakeholders are the decision-makers for supplier selection, and they use
merit-based selections grounded in the competitive factors required to perform the work. In support of
the business, we seek to identify, engage, and present the best suppliers for consideration by leveraging
events and business organizations across the nation.

Please call me at 310-765-2185 or email Torry.Somers@Charter.com if you have any questions.

Best regards,

Torry Somers

Vice President, State Regulatory Affairs
Charter Communications

550 N. Continental Blvd., Suite 250

El Segundo, CA 90245
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Charter Communications 2025 Report GO 156 Sec.9.1.1
Description of Supplier Programs Activities During the Previous Calendar Year

Charter is committed to procurement processes that ensure a fair, competitive, and merit-based selection
of suppliers, and we track the amounts Charter spends with all suppliers. We source suppliers from all
backgrounds and select the most qualified suppliers to support innovation, enhance the quality, reach,
and accessibility of our products and services, and contribute to our business success.

The goals identified in this report represent the aspirational measurements established by the California
Public Utilities Commission (“CPUC”) in General Order 156 (“GO 156”).! Information provided by Charter
reports our spend against the categories of suppliers enumerated by the CPUC in GO 156. This document
was created in alignment with the requirements and definitions outlined by the CPUC, and the section
titles, terminology, definitions, and goal framework are all dictated by GO 156, and they align with the
CPUC-provided template.

Charter conducts broad outreach to identify as many potential suppliers as possible to provide high quality,
good value products and services for our customers. In the past year, Charter:

- Tracked direct and subcontractor spending;

- Collaborated with California-based business teams to understand their supply needs;

- Engaged prospective suppliers through matchmakers and events; and

- Maintained membership or board positions with multiple California business advocacy and
development groups.

! Section 1.3.16 of GO 156 states that a goal is “neither a requirement nor a quota.”



Charter Communications 2025 Report GO 156 Sec. 9.1.2

Supplier Programs Results by Category

| 2025 Report
Direct Spend1 $Sub SpEnd2 % Total $ %
1 African Armerican 4 418,497 | § 358,925 | % 777422 0.11%
2 Asian Pacific American $ 24571871 (s 1319 [$ 24573090 335%
3| Minority Male |Hispanic American $ BOEI3A7I - |$  BOEI317I| B.27%
4 Mative Armerican % 33689 | % - 3 33,664 0.00%
5 Total Minority Male $ 85637230 |§ 360,244 [ § 86.997.475 [11.74%
5 African American 3 - & - 3 - 0.00%
7 Asian Pacific American 3 B.580 | & - 3 6.580 0.00%
3 |Minority Female |Hispanic American $ 646,062 | § - $ 646,062 0.12%
9 Mative Ametican 4 - & - $ - 0.00%
10 Total Minority Female $ 852642 % - |s 852842 0.12%
[ 11]Total Minarity Business Enterprise (MBE) [ 66489.872 ¢ 360.244[$  86.850.116 [ 11.86%]
| 12[Women Business Enterprise (WBE) [8 20217455 233[$ 20217687 276%]
[ 13]Leshian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE] $ RE B - [ oo
[ 14]Disabled Yeteran Business Enterprise (DVBE] [3 3166463 | & - |3 3156463 | 0.43%]
[ 15[Persons with Disabiliies Business Enterprise [PDEE) B 4,361,827 [ § - |3 4,361,827 | 058%]
| 16[8(z)* [3 E E - [ 000
[ 17[Total Supplier Diversity Spend [$114.214616 [ ¢ 360,477 [ $ 114.575.004 [15.64%]
| 18[Net Procurement™ [3 732,482,891 |

NOTES:

* B(a) - Firms classified as B(a) by the Small Business Administration include non-wMDVLGBETPDBE.
Busineszes owned and controlled by persons found to be disadvantaged by the .5, Small Business
Adminiztration pursuant to Section 8[a) of the Small Business Act, az amended (15 U.5.C. B37 [a]) or the
LS. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
* Met Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

1 Direct - Means Direct Procurement: when a utility directly procures from a supplier.

2 5ub - Means Subcontractor Pracurement: when a prime contractor, in contract with & wtility, procures from a subcontractor
to fulfil its contractual obligation]s).
% - Percentage of Met Procurement.

Totals may not add due to rounding.




Charter Communications 2025 Report GO 156 Sec. 9.1.2

Supplier Programs Direct Procurement Results by Product and Service Categories

2025 Report
Product Service Total
3 % $ % $ %
1 Aftican American Diect | $  304508] 004%[$ 113889 | 002%|3 418457 | D0.06%
2 Asian Pacific American Direct | $ 26830 000%|§ 24544831 | 335%[¢ 24571871 335%
3| Minority Male |Hisparic American Direct | $ 10569 | 0OD%|$  EOGOZED4 | B27%[¢  B0E13173[  BI7%
4 Mative American Direct | § - 0.00%| $ 33689 000%| % 33.689 0.00%
5 Total Minority Male Diect | $ 342,067 | 0.05%| $ 85.295.163 [11.64%| $ 85.637.230 | 11.69%
B African American Direct | § - 0.00%| - 000 - 0.00%
7 Azian Pacific American Direct | § 0.00%| E.580 0.00%| § 580 0.00%
8| Minority Female |Hispanic American Direct | § 0.00%| § 846,062 | 012%|§ 846,062 | 012%
9 Mative American Direct | § - 0.00%| $ - 0.00%| $ - 0.00%
10 Total Minority Female Direct | § - 000%]$ 852642 012%|$ 852642 0.12%
Diirect
[ 11] Total Minority Business Enterprise [MBE] Direct [$  342.067] 005%[$  B6147.805] 11.76%[$  56.489872] 11.81%
Diirect
[ 12['w/omen Business Enterprise [WEE] Direct [$ 1005.295] 014z[§  19212158] 2B2%[$  20217455] 276%
Diirect
[ 13[Leshian, Gay. Bisexual, Transgender Business E nterprise [LGETEE] Direct | $ - | ooox[s - | ooox[s - | ooox
Diirect
[ 14] Digabled Veteran Business Enterprise [OVEE) Direct | § - | ooox[s 3156463 043%[$ 3156463 043%]
Diirect
[ 15[ Persans with Disabilities Business Enterprise [PDBE] Direct | § - | ooox[s 4351827 [ 059%[$ 4351827 059%
Diirect
[ 16[&al Direct | $ - | ooox[s - | ooox[s - | ooox
Diirect
[ 17 Total Supplier Diversity Spend Direct | $1.347.363 [ 0.18%] $112.867.253 [15.41%] $114.214.616 | 15.59% |
[ 18[Net Procurement™ B 732,492,891 |
[ 19[Net Product Procurement B 145,516,734 |
[ 20[Net Service Procurement B HB2 976,156 |
| 2 | Total Mumnber of Diverse Direct Suppliers | 41 |

NOTES:

* 8lal - Firms classified as Slal by the Small Business Administration include non-'wMDWLGETPDEE.
Busineszes owned and controlled by persons found ta be disadwantaged by the LS. Small Business
Administration pursuant to Section Sla) of the Small Business Act, as amended (15 .5.C. 637 (all orthe
LS. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (G0 156 Section 1.3.13).

°* Met Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

1 Direct - Means Direct Pracurement: when a wtility directly procures from a supplier.

2 Sub - Means Subcontractor Pracurement: when a prime contractar, in contract with 2 wtility, procures from a subsontractar
to fulfil its contractual obligation(s).

¥ - Percentage of Net Procurement.

Totals may not add due to rounding.



Charter Communications

2025 Report

GO 156 Sec.9.1.2

Supplier Programs Subcontractor Procurement Results by Product and Service Categories

2025 Report
Product Service Total
$ % $ % $ s
1 Afiican American Sub [ % /LI 005%[$ - 0.00%| § e =S
2 Azian Pacific American Sub | § - 000%) ¢ 1319| 000% % 1.319 0.00%
3| Minonty Male |Hizpanic American Sub | % 0.00%| % - 000%| % - 0.00%
4 Mative American Sub | % - 0.00%| % - 00ox| $ - 0.00%
5 Total Minority Male Sub [$  358.925[ 0.05%[$ 1.319] 0.00%[$ 360.244 | 0.05%
5 African American Sub | § - 0.00%) % - 000%) $ - 0.00%
T Azian Pacific American Sub | % 0.00%| % 00ox| $ 0.00%
2| Minority Female |Hizpanic American Sub | % 0.00%| % 000%) § 0.00%
9 Mative American Sub | § - 0.00%) % - 000%) $ - 0.00%
10 Total Minority Female Sub | $ - 0.00%| $ - 0.00%| % - 0.00%
Sub
[ 11] T otal Minority Business Enterprise [MBE] Sub | § 368.925] 005%[$ 1319 0.00%[3 3E0244]  0.05%]
Sub
[ 12]w/omen Business Enterprise [WEE] Sub | § 233 ] 000x[% - [ ooox[s 233 0o0%]
Sub
[ 13[Leshian, Gay. Bisexual, Transgender Business Enterprise [LGBTEE] Sub | § [ ooox[s - [ ooox[s [ ooox]
Sub
[ 14]Disabled eteran Business Enterprise (DWBE] Sub | § [ ooox[s - [ ooox[s [ ooox]
Sub
[ 15]Persons with Disabilties Business E nterprise [DEE] Sub | § [ ooox[s - [ ooox[s [ ooox]
Sub
[ 16]8la) Sub | § [ ooox[s - [ ooox[s [ ooox]
Sub
[ 17| T otal Supplier Diversity 5pend Sub [$ 359158 [ 0.05%[$ 1.319] 0.00%[$ 360.477 | 0.05%]
[ 18[Net Procurement™ [ 732,492,891 |
[ 15[Met Product Procurement [ 149,516,734 |
[ 20[Net Service Procurement [ 552,976,156 |
‘ 21| T atal Mumber of Diverse 5Subcontractors 4

NOTES:

® (a) - Firms classified as Gla) by the Small Business Administration include non-WMOVLGETPOBE.
Businesses owned and contralled by perzons found to be disadvantaged bu the 1.5, Small Business
Adminiztration pursuant to Section 3lal of the Small Business Act, as amended (15150 637 (all or the
LLS. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (G0 156 Section 1.3.13).

** Net Procurement incudes purchaze orders, non-purchase orderz, and credit card dollars.

" Direct - Means Direct Procurement: when a wtility directly procures from a supplier.

2 Sub - Means Subcontractor Pracurement: when a prime contractar, in contract with a utility, procures fram a subcontractor

to fulfil its contractual obligationis).
¥ -Percentage of Met Procurement.

Tatals may not add due to rounding.




Charter Communications

2025 Report

| GO 156 Sec.9.1.2

Supplier Programs Results by Standard Industrial Classification (“SIC”) Codes

Leshian.
Gay.
Bisexual, | Disabled
Minority Women Transgender| Veteran Total
Busi Busi Busi Busi Supplier
Afncan American Asgian Pacific American Hispanic American Mative Amerncan E [t E [t E [t E i Diversily Total
5IC Code Male Female Female ale Female Male Female [MBE) WBE] [LGBTBE) [DY¥BE) [DBE) 8al* end Procurement
E3 - 3 1,326,534 - 3 (% K3 - - 3 1409560 [ 3 - [3 17491 (% - % - [¢ 1427061 1F E402346
15 - Building Chtret - General Contractors & Operative Builders 0.00% 0.00% 20.72% 0.00% 1.30% 0.00% 0.00% 0.00% 2 02% 0% 0.00% 0.27% 0.00% 0.00% 22.29% 0.07%
- 3 1rEES 772§ - 13 54 739,851 B E3 3 - 13 V2I33E2 [ § 2B 27§ - |[$13FZE3E[§ K3 - | $ FE2E5 705 [ $208 846 875
16 - Heavy Cnstretn, Except Buiding Corstuction - Contractars 0.00% 0.00% 4T% 0.007% 2617 0.00% 0.00% 0.0007% 3462% 1.26% 0.0007% 0.65% 00.00% 0.00% 3655 285T%
[ i - 1% G 4EBTE4 | 5 6580 § 2B83F184[§ BR[| S - 1% - 1§ 8376306 | § 86041 [ § - [$1.774581 (% 4361827 ( % - | % 14588155 [ § 48.372031
17 - Constuction - Special Trade Contractars 0.00% 0.00% 11.30% 0.07% 5.86% 014% 0.00% 0.00% 17.32% 0.18% 0.00% JE7% 9.00% 0.00% J0.7E% E.E0%
] - % - 1% ] - 1§ T2 § ] - 1% - 1§ ] 16422 [ § K] - 1% ] - ¥ 25674 § 309406
25 - Furniture and Fixtures 0.00% 0.00% 0.00% 0.00%% 1.86% 0.00% 0.00% 0.00%% 1.96% 479 0.00%% 0.00% 0.00% 0.00% E.59% 0.05%
] - % S 3 - 1% 3 - % S - 1% ] ¥ - 1% S ] - |% 3 1.1398
33 - Primary Metal Industries 0.00% 0.00% 0.00% 0.007% 0.00% 0.00% 0.00% 0.007% 0.00% 0.00% 0.007% 0.00% 0.00% 0.00% 0.007% 0.00%
3 3 3 3 ] 3 3 3 ] ] ¥ 3 3 - 1% 3 3 105543
35 - Industrial and Commercial Machinery and Computer Equipment 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% % 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
$ 2802800 % 3 3 - 13 3 - % 3 ] 280280 § 5503 [ § K3 3 - |3 - % 2857633 45076576
36 - Electonic, Elotc! Egpmnt & Crapnts, Excpt Computer Eqpmnt 057% 0.00% 0.007% 0.0007% 0.007% 0.00% 0.00% 0.0007% % 0.01% 0.0007% 0.00% 0.00% 0.00% 0.55% E70%
3 3 k3 3 - 13 3 3 k3 - 13 $ 3 3 k3 ] - |$ k3 -
38 - Mest/Anlyz/Ctl Instmnts: Photo/Med/Opt Gds: ‘Watchs/Clocks 0.00% 0.00% 0.00% 0.0007% 0.00% 0.00% 0.00% 0.0007% 0.00% 0% 0.0007% 0.00% 0.00% 0.00% 0.00% 0.00%
$ 3003253 ¢ 3 26090 % - 1§ K3 - 1% 3 - 1§ 413460 [ § 953220 [ ¢ K] 3 ] - | % T.366GB0(% 77143128
50 - Wholesale Trade - Durable Goods 0.50% 0.00% 0.03% 0.00%% 0.00% 0.00% 0.00% 0.00%% 54% 1.24% 0.00%% 0.00% 0.00% 0.00% 1.77% 10.53%
3 - % S 3 - 1% 3 254 [ § ] - 1% ] FLEE] 3 S ] - ¥ 204 13 1072211
51 - Wholesale Trade - Mondwiable Goods 0.00% 0.00% 0.00% 0.007% 0.00% 0.02% 0.00% 0.007% 0.00% 0.02% 0.007% 0.00% 0.00% 0.00% 0.02% 0.16%
3 3 3 3 ] 3 3 3 ] ] - 1% 3 3 - 1% 3 3 D2.749.558
E5 - Real Estate 0.00% 0.00% % 0.007% % 0.00% 0.00% 0.007% 0.00 0.00% 0.007% 0.00% 0.00% 0.00% 0.007% T.20%
3 113883[% 3 127336 § ] JrEOE7 [$ 1011031 |F Z5EEI[§ ] Z031EEE [ § 783503 [ § K3 HE K3 - [$ 2ETR 0] 108325143
73 - Business Services 011% 0.00% £ 0.0007% 0.93% 0.03% 0.0007% 1.55 72 0.0007% 0.00% 0.00% 0.00% ZE0% 14.79%
3 3 k3 183599 % - 13 1025673 [§  23106( % k3 - 13 1042072 [ § £5.306 | § 3 k3 ] - | $ 1207378 |35 28490422
7 - Engineering, Accounting, Research, Management & Related Svos 0.00% 0.00% 0.06% 0.0007% % 0.08% 0.00% 0.0007% 3.EE: (.58 0.0007% 0.00% 0.00% 0.00% 424% 3.85%
] - % 3 52200 % - 1§ 943718 § K3 3 - 1§ 995998 | 15579106 | § K3 3 - |% - | % 16575104 | $151 517,501
Al Other SIC Codes 0.00% 0.00% 0.03% 0.00% E2% 0.00% 0.00% 0.00% 0.66% 10.28% 0.00% 0.00% 0.00% 0.00% 10.94% 20.69%
‘ Total [3 T3 Fraa2ls - 1% 24573190 [ % 6580 [ § BETET73[$1I00788]$  J3EES (3 - 1% BEBR0TTE [ § 20217687 [ § - [$3790463[% 4391827 [ % - [ $114575,094 | §732 452,697 |
[ = 011% [ 000% ] 3.35% [ ooz | 0.27r% [ 015% [ 000% [ 000% ] 11.96% | 2.7E% [ oo0x [ 043% [ 089% [ 000% [ 18k4% [ 10000% |
[Net Procurement™ [s 732,492,891 |

NOTES:

* Bla) - Firms classified & () by the Small Business Administration inchde norrWMOULGETPOEE
Businesses owned and cantialled by persons found to be dis advantaged by the U5, Small Business
Administration pursuant to Section B(a] of the Small Business Act, 3s amended [15.U.5.C. 637 [all arthe
L5, Secretary of Commerce, pursuant to Section 5 of Exscutive Order 11525 (50 156 Section 1.3.13).

** hlet Procuremant incudes purchase arders, nan-purchase arders, and credit card dallars.

! Direat - Means Direct Procurement: when a utility directly procures fram a supplier.
Sub - Means Subcontractor Procurement: when a prime contractar, in contract with a wtlity, procures fram a subcontractar

to fulfilits contractual obligstion(s).

¥ - Percentage of Met Procurement.

Totals may not add due to rounding.




Charter Communications

2025 Report

GO 156 Sec.9.1.2

Number of Diverse Suppliers and Revenue Reported to the Supplier Clearinghouse

Number of Diverse Suppliers Data

Fevenue Reparted to the Supplior Clearinghouse

Utility Specific 2025 Summary

Lesbian, Lesbian.
Gay. Disabled | Petson Minori ay. Disabled | Persons with
. inority Women . fsons
Number af . - - Bisexual, | Veteran | . . " Bisexual, | Veteran | Disabilities
ps Minority Business | Women Business € Disabilities . Business Business . ° .
iverse e MBE] ee pwBE) |7 Business | g 2198 ga) Total ; Jusines Business Business 8(a) Total
Suppliers Business |Enterprise [ - 2l MBE) WBE) Business | Enterprise Enterprise
Enterprise | [DVBE) " Enterprise |  (DVBE) (DBE)
ILGETBEL ILGBTBEL
Under $1 milion 7 13 8 11 30
Under $5 million & 7 1 1 4
Under $10 million 2 5 1 0 4
Above $10 milion 10 16 2 1 3
Total 25 A 4 25 13 1]
Fevenue and Pagment Data
Revenue Reported to the Supplier Cl h Utility Specific 2025 Summary
Lesbian, P Lesbian,
ay. Disabled | ' con® Minorits Women . Disabled | Persons with
Revenue of o . . Bisexual, | Veteran | oty " Bisexual, | Veteran | Disabilities
° Minority Business | Women Business € isabilities . Business Business H . .
Diverse : " Tiansgender | Business 2 8fal Total : Business Business 8{a) Total
s Enterprise (MBE) |  Enlerprise (WBE) ** | Business G s
Suppliers Business | Enterprise [ 7 S0%% (MEE) WEE] Business | Enterprise | Enterprite
Enterprise | (DVBE) [nn':z] Enterprise | (DVBE) (DBE)
(LGBTBE) (LGBTBE)
Under $1 milion 1,178,042 | ¢ 2067697 L1045 57 TA47.10 2040685 158 - 067,942
Under $5 milion 28,124,480 | § 27,763,072 55,067 55 1,632,556 2527.247 3,155,306 4,351,827 1,766,539
Under $10 milion 41,691,021 [ § 47,164,535 £8,6850.50 34393452 - - - 4,393,452
Above $10 milion | $ 23.495.333.367 | & 11,660,954 524 - - - -~ [$35156.287.85 46610.762 15549502 - - 2.160.284
Total 23566376910 | § _ 11,738.749,768| § - ¢ s [ $ - [s35305076573] § 86,489,872 | $ 20.217.455 - 3155463 | $ 4,351,827 - 114,214,516

NOTES:

* 8[a] - Firms classified as 8(a) by the Smal Business Administation inchide non WHDVLGETPDEE.
Businesses owned and controlled by persars found to be disadvantaged by the U 5. Smal Business
Administration pursuant ta Section 8(a) of the Small Business Act, as amended (15 U 5.C. 637 (al] or the
5. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (G0 156 Section 1.3.13)
* Net Fracurement incudes purchase orders, nen-purchase orders, and credit card dallars,

Totals may not add dus ta rounding




Charter Communications 2025 Report GO 156 Sec. 9.1.2
Description of Supplier Workforce

Charter reports that 34 out of 41 Tier | diverse suppliers have a workforce headquartered in California.

This information is reported in compliance with GO 156 using the data available within the Supplier
Clearinghouse. Charter is unable to report information detailing the workforce of the suppliers we use as
we do not have access to such data.



Charter Communications 2025 Report GO 156 Sec. 9.1.3
Supplier Programs Expenses

All sourcing team members within Procurement support and manage the Tracking Supplier Programs at
Charter. Wages and Travel Expenses represent a percentage of time spent for all Procurement team
members. Expenses related to these activities include dues, subscriptions, and sponsorships to
organizations.

Expense Category 2025 (Actual)
Wages $935,949
Travel Expenses $39,228
Program Expenses $343,492
Reporting Expenses $50,076
Other S0
TOTAL $1,368,746

10



Charter Communications 2025 Report GO 156 Sec.9.1.4
Description of Progress in Meeting or Exceeding Set Goals

Charter’s spend with CPUC-certified suppliers supporting California operations, as defined and required
to be tracked pursuant to GO 156, was 15.64% for fiscal year 2025.

Charter continues to leverage our highly qualified supplier base for business needs across the company
and our footprint. Suppliers are selected to work with Charter based on the merit of their work toward
our various business needs and completion requirements, including their knowledge and experience with
our business and the communities we serve. We buy from CPUC-certified suppliers meeting these
requirements broadly across our business.

Charter’s 41 CPUC certified suppliers have a total of $702 million national spend in 2025, of which, $114
million represents spend in California. There are an additional 55 CPUC-certified suppliers that Charter
has $204 million in national spend (not in California), which is outside of the scope of this report. In all, in
2025 Charter used 96 qualified CPUC-certified suppliers who successfully completed work for the
company totaling more than $907 million nationally in procurement dollars spent.

11



Charter Communications 2025 Report GO 156 Sec.9.1.4
Supplier Procurement Results Compared to Set Goals

Category 2025 Result 25 | 2025 Goal %

Minority Male Business Enterprize 11.74% [NFA,
Minority Female Business Enterprise D12% | NAA
kinority Business Enterprize (MEBE) 11.86% 16.00%
Wiomen Business Enterprise WEE) 2. 7h% 5.00%
Leshian, Gay. Bisexual. Transgender
Business Enterprise (LGETEE) 0.00% 1.50%
Disabled YYeteran Business Enterprise
(OWBE) 0.43% 1.60%
Fersaons with Disabilities Business
Enterprise (DBE) IR

Total 15.64% 23.00%

NOTE:
%% - Percentage of Net Frocurement.

GO 156 Section 8.2 establishes certain procurement goals. As stated earlier, the goals identified in this report represent the aspirational measurements
established by the CPUC in GO 156. The table above incorporates the CPUC aspirational goals and required reporting categories, and Charter reports our
spend against the categories of suppliers enumerated by the CPUC. Charter evaluates suppliers based on merit and selects the most qualified suppliers.
Charter reports its procurement and supplier data in accordance with GO 156 requirements.

12



Charter Communications 2025 Report GO 156 Sec. 9.1.5
Description of Prime Contractors’ Utilization of Diverse Subcontractors

Our direct suppliers use subcontractors who demonstrate the best ability to complete the contracted
work with Charter. Charter has continued to improve our Tier 2 reporting tools and processes to
accurately track and report subcontractor spend to comply with the reporting obligations required by GO
156.

13



Charter Communications 2025 Report GO 156 Sec. 9.1.5

New Diverse Prime and Subcontractor Contractor Utilization

Cat Mew Prime MNew
ategory Contractors # | Subcontractors #
Minority Male Business
Enterprize

G I
Minority Female
Business Enterprize

1 I
Tatal Minority Business
Enterprize [MEBE)]

7 I
‘women Buziness Enterprize
[wEBE]

1 2
Lesbian, Gay, Bisexual,
Tranzgender Buziness
Enterprize LGETEE) 0 0
Dizabled Yeteran Business
Enterprise [DVEE)

i] I
Perzons with Disabilities
Buziness Enterprize [DEE]

1 I

Bla)
i I
Total
9 2

NOTES:

" Bla) - Firms clazsified as 8(a) by the Small Business &dministration include non-WMOWLGETPOEBE.
Buzinezses owned and controlled by persons found to be dizadvantaged by the LS. Small Business
Bdminiztration pursuant to Section 3(a) of the Small Businesz Act, as amended (15LL.5.C. 637 (2]l or the
LS. Secretary of Commerce, pursuant to Section 5 of Executive Drder 11625 (G0 156 Section 1.3.13).

" Met Procurement incudes purchase orders, non-purchasze arders, and credit card dallars.

Oirect - Means Direct Procurement: when a utility directly procures from a supplier.
Sub - Means Subcontractor Procurement: when a prime contractaor, in contract with a wtility, procures from a subcontractor

to fulfilits contractual obligationl=).




Charter Communications

2025 Report

GO 156 Sec. 9.1.5

Summary of Diverse Contractor Utilization

Total Prime Contractor Utilization of Diverse Subcontractors

Net Procurement ** | ¥

NOTES:

*8(=) - Firms classified as 8(a) by the Small Business Administration include non-WMDWVLGETPDEE
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuantto Section 8(a) of the Stnall Business Act, as amended (15 U5 .C 837 (&) orthe
U5, Secretary of Commerce, pursuantto Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Met Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

Direct- Means Direct Procurement when a utility directly procures from a supplier.
Sub - Means Subcontractor Procurement when a prime contractar, in confract with & utility, procures from a subcontractar
1 fulfil its contractual obligation(s).

% - Percentage of Net Procurement

Totals may not add due to rounding.

Lesbian,
Gay.
Bisexual, Disabled | Persons with
Minority Women Transgender| Veteran Disabilities Total
Busil Busil Busi Busi Busil Supplier
Minority Minority Enterprise Enterprise Enterprise | Enterprise | Enterprise Diversity
Male Female (MBE) (WBE) (LGBTBE) (DYBE) (DBE) 8{a)* Spend
Direct$ $ 89988212 |§ 24226404 | GBE489672 (¢ 20217485 | % - $ 31564B3 | ¢ 4351827 | - $ 114214616
Sub § 3 360.244 [ § 233 | % 360244 | 233 (% - $ - $ - 3 - 3 360,477
Total $ $ 90.349.457 | $ 24.225.637 | § 66.850.116 | $ 20.217.687 | § - $3.165.463 | § 4.351.827 |§ - $ 114.575.094
Direct % 12.29% 331% 11.81% 2.76% 0.00%% 0.43% 0.59% 0.00% 15.59%
Sub % 0.05% 0.00% 0.05% 0.00% 0.00% 0.00% 0.00% 0.00% 0.05%
Total % 12.33% 3.31% 11.86% 2.76% 0.00% 0.43% 0.59%| 0.00% 15.64%
Net Procurement = | § 732,492,891
| | In-State Prime Contractor WHilization of Diverse Subcontractors (California Domiciled) | |
Lesbian,
Gay.
Bisexual,
Minority Women Transgender | Veteran Disabilities Total
Busil B B B B Supplier
Minority Minority Enterprise Enterprise Enterprise | Enterprise | Enterprise Diversity
Male Female (MBE) (WBE) (LGBTBE) (DVBE) (DBE) B(a)* Spend
In-State Direct § $ BRIB5I88 | §  FERLVER | % B526BH90 | % 4R32513 | § - | % 3155463 | % - [% - [% 593046965
In-State Sub § 5 1319 | % - % 131918 - |% - % - % - |8 - 1% 1.319
Total $ $ 85186518 ([ $ 7.861.766 | $ 85.260.309 | $ 4632513 | § - $3.155.463 | $ - $ - $ 93.048.284
In-state direct % 11.53% 1.07% 11.64% 0.53% 0.00% 0.43% 0.00% 0.00% 12.70%
In-state sub % 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Total % 11.63% 1.07% 11.64% 0.63% 0.00% 0.43% 0.00%| 0.00% 12.70%
732,492,891




Charter Communications 2025 Report GO 156 Sec. 9.1.6

List of Diverse Supplier Complaints Received and Current Status

Charter Communications did not receive any formal complaints in 2025.
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Charter Communications 2025 Report GO 156 Sec. 9.1.7
Description of Efforts to Recruit Diverse Suppliers in Low Utilization Categories

Charter seeks the most qualified suppliers of all backgrounds who meet our business needs, including in
legal, sales and marketing, and finance categories. In 2025, Charter used multiple suppliers for these
categories nationally. We will continue to apply our procurement processes to assess prospective
suppliers for business opportunities that become available, to identify the most qualified supplier for the
work, and will continue working with existing suppliers across all categories who display high performance.

Charter will continue to use partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining membership and/or board positions with multiple California business advocacy and
development groups.
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Charter Communications 2025 Plan GO 156 Sec. 10.1.1
Supplier Programs Short-, Mid-, and Long-Term Procurement Goals

Short-Term 2026 Mid-Term 2026 Long-Term 2026
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay, Persons Gay, Persons
Bisexual, Disabled with Bisexual, Disabled with Bisexual, Disabled with
Minority Women Transgender| Veteran |[Disabilities| Total Minority Women Transgender| Veteran |Disabilities| Total Minority Women [Transgender| Veteran [Disabilities| Total
Business Business Business Business | Business |Supplier| Business | Business Business Business | Business |Supplier | Business | Business Business Business | Business [Supplier
SIC Code Enterprise [Enterprise Enterprise |Enterprise [Enterprise |Diversity| Enterprise |Enterprise Enterprise |Enterprise [Enterprise |Diversity | Enterprise |Enterprise Enterprise |Enterprise [ Enterprise [Diversity
Product (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal
Finished Products/Misc. Goods 1.50% 0.50% 0.15% 0.15% 0.00% 2.30% 1.50% 0.50% 0.15% 0.15% 0.00% 2.30% 1.50% 0.50% 0.15% 0.15% 0.00% 2.30%
Technical Equipment/Analysis Instruments 1.50% 0.50% 0.15% 0.15% 0.00% 2.30% 1.50% 0.50% 0.15% 0.15% 0.00% 2.30% 1.50% 0.50% 0.15% 0.15% 0.00% 2.30%
Subtotal 3.00% 1.00% 0.30% 0.30% 0.00% 4.60% 3.00% 1.00% 0.30% 0.30% 0.00% 4.60% 3.00% 1.00% 0.30% 0.30% 0.00% 4.60%
Short-Term 2026 Mid-Term 2026 Long-Term 2026
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay, Persons Gay, Persons
Bisexual, Disabled with Bisexual, Disabled with Bisexual, Disabled with
Minority Women Transgender| Veteran |Disabilities| Total Minority Women Transgender| Veteran |Disabilities| Total Minority Women [Transgender| Veteran |Disabilities| Total
Business Business Business Business | Business |Supplier| Business | Business Business Business | Business |Supplier | Business | Busi Busi Busi Busi Supplier
SIC Code Enterprise |Enterprise Enterprise |Enterprise |Enterprise |Diversity| Enterprise |Enterprise Enterprise |Enterprise |Enterprise |Diversity | Enterprise |Enterprise | Enterprise |[Enterprise [ Enterprise |Diversity
Service (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal (MBE) (WBE) (LGBTBE) | (DVBE) (DBE) Goal
Professional Services 6.00% 2.00% 0.60% 0.60% 0.00% 9.20% 6.00% 2.00% 0.60% 0.60% 0.00% 9.20% 6.00% 2.00% 0.60% 0.60% 0.00% 9.20%
Raw Materials/Construction/Industrial Services 6.00% 2.00% 0.60% 0.60% 0.00% 9.20% 6.00% 2.00% 0.60% 0.60% 0.00% 9.20% 6.00% 2.00% 0.60% 0.60% 0.00% 9.20%
Subtotal 12.00% 4.00% 1.20% 1.20% 0.00%| 18.40% 12.00% 4.00% 1.20% 1.20% 0.00% 18.40% 12.00% 4.00% 1.20% 1.20% 0.00% 18.40%
[ Total 15.00%] 5.00%] 1.50%] 1.50%| 0.00%] _ 23.00%] 15.00%] 5.00%] 1.50%] 1.50%| 0.00%| _ 23.00%] 15.00%] 5.00%| 1.50%] 1.50%] 0.00%| _ 23.00%]|

GO 156 Section 8.2 establishes certain procurement goals. As stated earlier, the goals identified in this report represent the aspirational measurements
established by the CPUC in GO 156. The table above incorporates the CPUC aspirational goals and required reporting categories, and Charter reports our
spend against the categories of suppliers enumerated by the CPUC. Charter evaluates suppliers based on merit and selects the most qualified suppliers
to support business needs. Charter reports its procurement and supplier data in accordance with GO 156 requirements.
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Charter Communications 2025 Plan GO 156 Sec. 10.1.2
Description of Supplier Programs Planned Program Activities for the Next Calendar Year

Charter will continue our commitment to procurement processes that ensure a fair, competitive, and
merit-based selection of suppliers. We will continue tracking and reporting on our spend in compliance
with GO 156. We source suppliers of all backgrounds nationwide and select the most qualified suppliers
based on the value they provide in supporting innovation, enhancing the quality, reach, and accessibility
of our products and services, and contributing to our business success.

Charter will continue to seek out partnerships and activities that give us the ability to identify, engage,
and track spend with suppliers of all backgrounds who align with active and upcoming business needs.
We anticipate that the following annual activities will be done to comply with GO 156:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining membership and/or board positions with multiple California business advocacy and
development groups.
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Charter Communications 2025 Plan GO 156 Sec. 10.1.3
Plans for Recruiting Diverse Suppliers in Low Utilization Categories

Charter will continue to seek suppliers who meet our business needs including within the legal, sales and
marketing, and finance categories, including suppliers that meet definitions contained in GO 156. We will
continue to apply our procurement processes to assess prospective suppliers for business opportunities
that become available to identify those most qualified for the work and will continue work with existing
suppliers across all categories who display high performance. We will continue to seek engagement
opportunities that allow us to identify and engage with qualified suppliers who align with our business
needs in compliance with GO 156.

Charter will continue to use partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California-based business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining membership and/or board positions with multiple California business advocacy and
development groups.
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Charter 2025 Plan GO 156 Sec. 10.1.4
Plans for Recruiting Diverse Suppliers Where Unavailable

Charter will continue to seek suppliers who meet our business needs in all relevant markets and product
or services categories, including suppliers that meet definitions contained in GO 156. We will continue to
apply our procurement processes to assess prospective suppliers for business opportunities that become
available to identify those most qualified for the work. We will continue to seek engagement opportunities
that allow us to identify and engage with qualified suppliers who align with our business needs.

Charter will continue to use partnerships and activities to identify and engage with suppliers of all
backgrounds who align with active and upcoming business needs, including:

- Tracking direct and subcontractor spending;

- Collaborating with California based-business teams to understand their supply needs;

- Engaging prospective suppliers through matchmakers, referrals, and events; and

- Maintaining membership and/or board positions with multiple California business advocacy and
development groups.
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Charter 2025 Plan GO 156 Sec. 10.1.5
Plans for Encouraging Prime Contractors to Subcontract with Diverse Suppliers

Charter expects our direct suppliers to identify and use qualified subcontractors to support the successful
completion of work, using a merit-based evaluation and selection process. Charter will continue to track
subcontractor spend in accordance with GO 156 guidelines and definitions and continue to improve
reporting of subcontractor spend.
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Charter 2025 Plan GO 156 Sec. 10.1.6
Plans for Complying with Supplier Programs Guidelines

Charter will continue submitting an annual GO 156 Report and Plan utilizing the templates established by
the CPUC Joint Utilities Group for the submissions and guidelines established by the State of California. In
ongoing compliance with GO 156, Charter will continue active participation in the CPUC Joint Utilities
Group and support the related CPUC initiatives as required by the CPUC and the State of California.
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