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In accordance with the requirements of California Public Utilities Code Division 4, Chapter 7, Article 5 (Women,
Minority, Disabled Veteran, and LGBT Business Enterprises (§§ 8281-8286) and the California Public Utilities
Commission’s implementing regulations assembled in General Order 156, Frontier hereby submits the attached
Annual Report that covers supplier activities and results from January 1, 2025-December 31, 2025for the Goals set
by the CPUC and our 2025 Annual Plan.

Pursuant to General Order 156, Section 14, Frontier’s federal EEO-1 reports are attached hereto as Exhibit A and a
link the the Frontier Board is here: https://newsroom.frontier.com/board-of-directors.

In the following sections of this report, Frontier provides narratives, analytics, and reporting on each topic in
Sections 9.1.1 through 10.1.6.

9.1.1 Description of Program Activities During the Previous Calendar Year

Frontier California Inc. (U-1002-C), Citizens Telecommunications of California Inc. (U-1024-C) and Frontier
Communications of the Southwest Inc. (U-1026-C), (collectively “Frontier”) submits this consolidated 2025
Annual Report and Annual Plan in compliance with General Order 156 (“GO 156”) of the California Public
Utilities Commission (“CPUC”). Each of the reporting items required by Section 9.0 and 10.0 of GO 156 are
addressed herein below.

INTERNAL PROGRAM ACTIVITIES

At Frontier we recognize that our success is deeply connected to the communities we serve.
We are committed to fostering a program that reflects our customers, partners and
stakeholders.

Our commitment is about creating sustainable opportunities leveraging the strength of different perspectives and
building an ecosystem where businesses of all backgrounds can thrive. Frontier complies with the requirements of
GO 156 through the following activities:

1. Regular Monitoring and Analysis:
- Regularly monitor procurement spend data.

2. Supplier Scorecards:
- Develop supplier scorecards that include all metrics.
- Evaluate supplier performance based on established goals and monitor changes over time.

3. Transparency and Reporting:
- Maintain transparency in procurement processes.
- Regularly report on metrics and their impact on spending decisions.

4. Audits:
- Conduct periodic audits to assess the effectiveness of initiatives to comply with GO 156.
- Ensure that a wide variety of suppliers have equal opportunities in the procurement process.

5. Supplier Outreach and Support:
- Provide ongoing support and resources to suppliers.


https://newsroom.frontier.com/board-of-directors
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- Implement programs to help suppliers navigate challenges and succeed.

6. Stakeholder Engagement:
- Engage with stakeholders, including suppliers and advocacy groups.
- Solicit feedback and address concerns to ensure fair treatment.

7. Training and Awareness:
- Provide training to procurement teams on the importance of a wide and inclusive supply chain.

8. Continuous Improvement:
- Continuously assess and refine strategies based on feedback and outcomes.
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9. Benchmarking:
- Benchmark the organization’s performance against industry standards.
- Identify areas for improvement.

Below are some the internal supply chain activities in which Frontier engaged in 2025:

e Partnered with a technology company to help build a wide base of suppliers to obtain insight in
areas of strength, weakness and economic development opportunity throughout the supply chain.

o The Frontier Sourcing team performs quarterly reviews encompassing detailed evaluation of spend
to identify goods and services to ensure that we are focused on areas where we can make the most
impact within our supply chain.

e Frontier continues to review group and individual spending goals to drive focused utilization of
a wide range of suppliers.

e Frontier reviewed detailed spend analytics that categorize vendors, spend, and allowed users to
identify top areas of opportunity. We have built out a robust calendar of sourcing opportunities that
is reviewed monthly by Strategic Sourcing category leaders to ensure a wide range of suppliers are
included in spend opportunities.

EXTERNAL PROGRAM ACTIVITIES
Frontier’s external activities included the following:
e Frontier continues to encourage its prime suppliers to include a wide variety of providers in
their subcontracting activities and report on their results. We encouraged our vendors to report

Tier 2 spend on a quarterly basis. The implementation of technology has dramatically increased
our visibility and control over the program.
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9.1.2 Results by Category

Supplier Diversity Annual Report and Annual FPlan

Page 2
Frontier Communications | Heport Year: 2025 | GO 156 Section 9.1.2
Supplier Diversity Procurement Results by Category
2025 of Report
Direct 5pend1 $ | Sub 5|:|£=nv|:|2 ] Total $ %
1 African American ¥ 4,464 564 | % 419500 $ 4.584.064 1.4%
2 Agian Pacific American $ £.201.700 | § 4,690,042 | $ 10,891,142 2%
3| Minority Male |Hispanic &merican $ 24.047.362 [ 3 2381216 | $ 26.428.573 R
4 M ative American % - ¥ - ) - 0.0%
5 Total Minority Male 3 34.713.026 [ 3 7490759 | $42203785 | 123%
[ African Amencan % - ¥ - $ - 0.0%
7 Azian Pacific American % 83301 [ % - $ 83,30 0ox
8| Minonty Female |Hizpanic American ] 31321 % 115 | % 3,247 0.0%
9 Mative American $ - § - $ - 0ox
10 Total Minority Female $ 86433 % 15| % 86 548 003
| 11] T atal Minority Business Enterprize [MBE] B 34.799.460 | $ 7400874 [ $42200334 [ 12.3%]
| 12]'wiomen Business Enterprise [WEE] [ 19.734.219] 3 129886 [ $ 21133038 | G
| 13| Leshian, Gay, Bizexual, Transgender Business Enterprise [LGBTBE] | ¥ $ $ - | EI.EIZ|
| 14] Disabled Yeteran Business Enterprise [DVEE) B 2520 4 513522 |3 516042] 0.2%]
| 15] Personz with Dizabilties Business Enteprize [PDBE) [ 20,718 ] 4 R
| 16] (=" [ 3 3 — [ ooy
| 17] T otal Supplier Diversity Spend B 54.766.916 | $ 9402212 [$64.170128 [ 18.7%
| 18] Met Procurement™ [ 343.691.023 |

MOTES:

* Bla] - Firmz clazsified az 3(a) by the Small Buzginess Administration include non-wWkDWLGETFDEE.
Buzineszes owned and controlled by persons found to be dizadvantaged by the U.5. Small Business
Adrinistration pursuant to Section 8[a] of the Small Buziness Act, az amended [15 U.5.C. B37 [a]] or the
I1.5. Secretary of Commerce, pursuant to Section & of Executive Order 11625 [GO 156 Section 1.2.13).

* Met Procurement incudes purchase orders, non-purchaze orders, and credit card dollars.

1 Direct - Meansz Direct Procurerment: when a tility directly procures from a supplier.

2 5ub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor

to fulfil it contractual obligation(z).
*% - Percentage of Met Procurement.

Totals may not add due to rounding.
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9.1.2 Direct Procurement by Product and Service Categories

Supplier Diversity Annual Beport and Annual Plan [Direct 5pend)

NOTES:

® 8[a) - Firmz classified a=s 3[(a) by the Small Business Administration include non-wWhOYLGETFOBE.

Businesses owned and controlled by persons Found to be disadvantaged by the LS. Small Business
Administration pursuant ba Section 8(a) of the Small Business Act, a5 amended (15 LLS.C. 637 [a]) or the
LS. Secretary of Commerce, pursuant bo Section 5 of Executive Order 11625 (G0 156 Section 1.3.13).
" Met Procurement incudes purchaze orders, non-purchase orders, and credit card dollars.

10irect - Means Direct Procurement: when a utility directly procures from a supplier.
2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor

to Fulfil its contractual obligation|s).
* - Percentage of Met Procurement.

Totals may not add due to rounding.

Page 3
Frontier Communications | Report Year: 2025 I G0 156 Section 3.1.2
Supplier Diversity Direct Procurement Results by Product and Service Categories
2025 of Repont
Product Service Total
¥ = ¥ = ¥ ko
1 African fmerican Direct § 4464 564 153%| ¥ - 0.0 # 4.464.564 1.3+
2 fizian Pacific American Direct 4 BET.TER 0.2%| % 5,633,334 16| ¢ B.201.100 1.8
3| Minority Male |Hizpanic American Direct 4 - 0.0 | 424,047,362 TN 24,047 362 7.0
q Mative American Oirect ¥ - 0.0 % - 0.0 % - 0.0
5 Total Minority Male Direct ¥ 5,032,330 1.5% | #29,680,696 8.6 % 34713026 10,1
B African American Direct ¥ - 0.0 | % - 0.0 % - 0.0
7 Azian Pacific American Direct 3 - 0.0 % 53,30 0.0 % 535,30 0.0
5|Minority Female | Hispanic Amearican Direct ¥ 3,132 0.0 % - 0.0 % 3132 0.0
3 Mative American Dlirec:t ¥ - 0.0 % - 0.0 % - 0.05
jul Total Minority Female Dlirec:t ¥ 3132 0.0 % 53,30 0.0 % 86,433 0.0
Dlirect
11| Total Minority Business Enterprise [MEE] Oirect | $ 5035462 15w $29.763.997 [ 8. 7x] $34.799.459 0.1
Cirect
1z[''omen Business Enterprise ['WEE) Dlirect $ 156053207 454 % 4126002 1za] $ 13734215 | 57|
Dlirect
15[ Leshian, Gay, Bisewual, Transgender Business Enterprise [LGETEE] Direct ¥ - 0.0 # - [ E - ] 0.0:]
Oirect
4] Disabled Veteran Business Enterprize [DVEE] Oiect | # - 0.0 # ehe0| oom]# 2520] 0.0
Dlirect
15[ Perzonz with Disabilities Business Enterprize [POEE) Direct ¥ - 0.0 % 230,718 0] % 230715 ] 0.1:]
Direct
HESS Oiect | # - EHE - HE - ] 0.0:]
Dlirect
17| Total Supplier Diversity Spend Dlirect $20643.669 | B.0[# 3423247 9.5w] $ 54,766,916 | 15.5:]
1E|Net Procurement”” | k4 ad3 691,023 |
13[Net Product Pracurement [+ 38,563,417 |
Z0] Met Service Procurement [ 505,127,506 |
21| Tatal Mumber of Diverse Direct Suppliers | 38|




Frontier Communications

9.1.2  Subcontractor Procurement by Product and Service Categories

Supplier Diversity Annual Report and Annual Plan [Subcontracting 5pend)
Page 4

Beport Year: 2025 I GO 156 Section 9.1.2

Frontier Communications I

Supplier Diversity Subcontractor Procurement Besults by Product and Service Categories

2025 of Report
Product Service Total
¥ * % * 3 *
1 African American Sub | ¥ - 0.0 % 413,500 0.4 % 413,500 0.1
Z Azian Pacific American Sub | ¥ - 0.0 4,630,042 14 4,630,042 14
3| Minority Male |Hizpanic American Sub [# - 0.0 # 2351216 0.7 § 23581216 0.7
4 Mative American Sub | ¥ - 0.0 # - 0.0 # - 0.0
5 Total Minority Male Sub | % - 0.0 7,490,755 2.2+ $7.430,758 2.2
G African American Sub [ - 00| % - 0.0 % - 0.0
I Hizian Pacific American Sub [ - 00| % - 0.0 % - 0.0
& [Minority Female |Hizpanic American Sub | ¥ - 0.0 % 15 0.0 % 15 0.0
3 Mative American Sub | - 0.0 % - 0.0 % - 0.0
10 Total Minority Female Sub | ¥ - 0.0 % 15 0.0 % 15 0.0
Sub
[ 11| Total Minarity Business Enterprise (MEE] Sub [# - | 00| #$7490573] 22w $7.490.673 ] 2.2
Sub
[ 12]'w'omen Business Enterprize ['WEE) Sub | $ 46629 D.0] $1378.960] 04| #$ 1425559 | 0.4%]
Sub
| 13[Lesbian, Gay, Bizerual, Transgender Business Enterprise [LGETEE)| Sub [ - [ 0.0x] % - | oo -] 0.0%7]
Sub
[ 14] Dizabled Yeteran Business Enterprize [OVEE] Sub [# - | noom]s 486752 0| $ 466.752 0.1:7]
Sub
| 15| Persons with Dizabilities Business Enterprise (OBE] Sub | # - | 0.0 | k] - | 0.0 | k] - | 0.0 |
Sub
| EEED S| - [ oDox]s - | oo -] 0.0
Sub
[ 17| Total Supplier Diversity Spend Sub | $ 46,629 0.0 $9356.555 | 2 Ve[ $ 9403214 | 2.7
[ 15[ Met Procurement™ [+ 543,691,023 |
| 13[Met Produst Procurement [# 38,563,417 |
[ 20[Met Service Procurement B 305,127,606 |
21| Total Mumber of Diverse Subcontractors 20

NOTES:

" 8[a] - Firms classified as 8[a) by the Small Business Administration include non-wWMOYLGETPOEE.
Businesses owned and controlled by persons found to be disadvantaged by the LS. Small Business
Administration pursuant ko Section 8[a) of the Small Business Act, as amended [15 LLS.C. B37 [a]] or the
5. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 [G0 166 Section 1.3.13].

" Met Procurement incudes purchaze orders, non-purchase orders, and credit card dollars.

! Direct - Means Direct Procurement: when a utility directly procures from a supplier.

! Sub - Means Subcontractar Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor

to Fulfil its contractual obligation(=).
¥ - Percentage of Met Procurement.

Tatals may not add due o rounding.
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Frontier Communications |

Report Tear: 2025

G0 156 Section 9.1.2

Supplier Diversity Procurement Results by Standard Industrial Classification [SIC] Codes

Lesbian,
Gay,
Bisezual, | Disabled Persons with
Minority Women [ransgende| Yeteran Disabilities Total
Business | Business | Business |Business | Business Supplier
African American fisian Pacific Americal Hispanic American Native American Enterprise | Enterprise | Enterprise | Enterpris | Enterprise Diversity Total
SIC Code Male Female Male Female Male Female Male Female MEE] IWEE] [OYBE) DEE] ETEY Spend |Procuremen
$ [ F - ¥ - Rl - , - - EEER L T L £ 12T §F FNT§ - ERENCEEICE I F IR N
1B23 = 3284 9,934 0.000722 12215 0345 0.745 (KA 12805
$ [ % E3 E3 - E3 E3 Soel | E - E3 E3 E3 EEEDREES ZEE ] § E3 - 3 - E3 E3 JIRCINIE3 IRE]]
7[5 T8 RERE ZhES [DES
[ K3 E3 i TEMIT % E3 RS E 3 E3 BEST [ F WREDNE [ § E3 3 E3 F  WEVAEETE 47433
1731 = [ 2 R i 12713
$ (¥ E3 E3 - E3 F 490435 ] % E3 E3 E3 A0AER [ F FEEVOI| £ E3 3 E3 F 1423250 [ § 1429750
1739 5 AN 3R ERED [DES
[ K3 E3 F $0I0250 | § 3 E3 3 E NG EENREES - 3 3 3 E3 F 400590 [ 4010830
3089 = OO0 OO0 OO0
$ | ¢ k3 k3 - ¥ k] 20761 % i $ % 20761 % ¥ $ § ¥ k] 20,761 | % 20,761
362 = 000052 000052 0000
$ | % % % 0| 3 1581400 | kS k] 3 1531540 | %  BY380| % k] % kS $ 1B48520 [ § 5796335
FEE1 s 00025 PP Er.ean jALEA 25405
£ | % ¥ ¥ - 3 3 - ¥ 3 3 ¥ - 3 - ¥ ¥ ¥ 3 3 - 3 7445523
JEEI] 3¢ 0.0
$ | ¥ ¥ ¥ ¥ k3 k3 ¥ k3 ¥ F15072034 | & ¥ k3 ¥ F1B072034 | § 23142922
TH] = i e BV
$ [ ¥ E3 E3 E3 3 ¥ E3 3 3 E3 - E3 ¥ ¥ E3 E3 - F  F119Z55E
4533 2 0.0
$ [ F E3 E3 E3 E3 i ITEETE E3 E3 alhe | § E3 E3 3 E3 E SlEE | 3545,354
BOEG| =2 0.0%% 0.0%% 0.085
$ (¥ 3 3 E3 E3 ¥ - E3 E3 E3 - E3 3 ¥ ¥ E3 E3 - ¥ OIT5EA0%
T 0.0
$ [ ¥ E3 E3 E3 E3 3 E3 E3 E3 E3 iR 3 ¥ 3 E3 E3 21§ 1380557
T8 = 0.00% 0.0
$ (¥ 3 3 E3 E3 3 E3 E3 E3 E3 - 3 ¥ 3 E3 E3 - E IRFE K1
TIE 5 0.0
[EEXINIEES E3 F oRA0T# 3 E3 E3 3 4RVEER [ E F E3 3 E3 F 40706 [ F 4547000
TITE m 9577 183 00002 00005
$ | 3 - E3 E3 1B | - E3 3 3 E3 E3 TEis | § S0 498 | § E3 3 3 F Z0SaTT [ § TR0SAEE
TR 007 007 PN :ES NS
$ [ F E3 E3 - E3 3 3 E3 3 E3 - EIEAIGEEER IS ¥ 3 E3 F OT7G38 [ §  ZE1R.ZTE
TEIZ m 2
257 $ (¥ 3 3 E3 E3 3 E3 E3 E3 E3 3 ¥ 3 E3 E - F TETEAER
A
$ [ & 410500] % E3 E3 F 3092006 | § E3 3 ¥ 4ZMRIE & OERAAR [ ¥ ¥ 3 E3 F GIR0030 [ § 643450
aril[ = 2505 23.07 ZhEEH 508 HEE
$ (¥ - 3 3 E3 E3 - 3 E3 E3 E3 - E3 - 3 ¥ 3 E3 E3 - ¥ TERS4RRS
ardd | =
2993 $ [ F E3 E3 E3 3 3 E3 3 3 E3 [RALE S ¥ 3 E3 3 RAEIE] TERETS
*
$ [ ¥ F F E3 E3 E3 E3 E3 E3 E3 F ¥ E3 E3 E3 ¥ Z050.504
9228
$ [ ¥ E3 E3 E3 3 3 E3 3 E3 3 oo § E3 3 E3 ¥ TRZEE ([ 7300
JE99) 00.00% EERERS
$ [ % E3 E3 E3 E3 3 E3 E3 E3 E3 3400 | £ E3 3 E3 E3 3400 [ % 13,400
TEl[ = 000052 [IES
$ [ F E3 E3 E3 3 3 E3 3 E3 E3 LUEETREES E3 3 E3 E LIRS 40,351
Va3 = 100002 00002
| Total [ T+ 4384065 ] % [ #10582864 | § 83301] $26436862 [ & 5247 I3 [# 427390339 [ ¢ Z1159813 | & [+ 433771 & 377 % [ # 64170128 | § S43691,023
[% | 1425 I EREEA| 0025 FEERA| 0.00z] I I 12,305 B.6] I 0,141 0.07%] [ e

[Met Procurement] ¥

341 691023

10
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9.1.2  Number of Suppliers and Revenue Reported to the Supplier Clearinghouse.

Supplier Diversity Annual Report and Annual Plan

Page 6

Frontier Communications

Report Year: 2025

GO 156 Section 9.1.2

Number of Diverse Suj

liers and Revenue Reported to the Supplier Clearinghouse

Number of Diverse Su

ppliers Data

Revenue Reported to the Supplier Clearinghouse

Utility-Specific 2025 Summary

Lesbian, Lesbian, Persons
Gay. Disabled PR Gay. Disabled with
Women Minority ‘Women -
g!’"‘be’ of Minority Business|  Business TB'SE"”“'a gE‘?’ﬂ“ s | oy Total Business Business TB'SE"““"“ E:’E',E'““ Disabilitie - Total
et Enterprise (MBE) |  Enterprise ransgende| BUsness | g, 5ipp5 (a otal Enterprise | Enterprise | | 'ansgen usiness s (a) otal
uppliers (WBE) r Business | Enterpris Enterprise (MBE) (WEBE) er Business| Emterprise | Business
Enterprise | e (DYBE) (DBE Enterprise (DVBE) Enterpris
(LGBTBE) (LGBTBE) e (DBE)
Under §71 million 3 4 7 1 15 19 18 7 2 46
Under $5 million [ 3 1 13 7 2 9
Under $10 million 4 2 b 2 2
Above §10 millian 15 ] 24 1 1
Total 28 21 [1] 7 2 [1] 58 28 21 [1] 7 2 0 58
Revenue and Payment Data
R Rep d to the Supplier Clearinghouse Utility-Specific 2025 S Y
Lesbian, Persons Lesbian,
Women Gay, Disabled with Women Gay. Disabled
Revenue of Minority Business Business Bisexual, | Veteran Disal es Business Business Bisexual. Veteran
Diverse e B | Eatorne: Transgende| Business | 1 8(a)* Total Entormes Bt Transgend | Business 8(a) Total
Suppliers nerprise ) n E'SESE r Business | Enterpris E ":S'"E,SS narﬂpélse n E%"ESE er Business| Enterprise | Business
] Enterprise | e (DVBE) nserEnsa ( ] ) Enterprise (DVYBE) Enterpris
(LGBTEE) (DBE) (LGBTEE) e (DBE)
Under $71 million 148,411 1,061.630 | % - $ - [ - 1.200841 | § 2516046 | § 2,967,132 ] 489,272 | § 257.497 6,228,941
Uncler §5 million 17,766, 340 20302754 [ § K] - | ¢ 4200000 42268084 [¢ 21450599 [ § 3,093,968 24574767
Under $10 million 15332575 15,807,599 3113477413 18294388 16,294,388
Abowe $10 million 31.108.663.624 3.805.052 892 34974716516 $ 15072034 15.072.034
Total $ 31.742.971.950 | $3.642.208.775 [ ¢ -1 8 - [$4.200.000] § - | $ 34.989.320.725 [ $ 42.290.333 [ § 21.133.034 (3% - $  469.272 [ $257.491 | % - 64.170.130

11
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9.1.2 Description of Supplier Workforce

1. See chart below of relevant suppliers with California majority workforce.

Is Majority of Workforce in CAT

Count of CPUC Certified Businesses

Yes 24
Mo 28
Mot Available 6
Grand Total 58

2. Fourteen suppliers provided data on the percentage of their employees

residing in California; for these fourteen suppliers, the average percentage
of employees residing in California is 66%.

3. Frontier does not have data regarding the average percentage of its

supplier and subcontractor workforce diversity as this information is not

readily available.

9.1.3 Program Expense

The following is a summary of Frontier’s program expenses incurred in 2025

Supplier Diversity Annual Report and Annual Plan

Page 8

Frontier Communications |

ReportYear: 2025

GO 156 Section 9.1.3

Supplier Diversity Program Expense

Expense Category

Year (Actual) |

Wages

Other Employee Expenses

ProgramE xpenses

30,000

Reporting Expenses

Training Expenses

ConsultantExpenses

Other Expenses

Tofal

K> K (3 [y [ [ (O K

12
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9.1.4 A Description of the Progress in Meeting or Exceeding CPUC Goals

In 2025, Frontier spent 18.7% of its procurement dollars in California with business
enterprises that are registered with the Supplier Clearinghouse. Although there was a
decrease in GO 156 procurement from the prior year due to decreased subcontractor
reported GO 156 spend, we exceeded the GO 156 spend goals for women and minority
owned business enterprises.

Frontier targeted large and small Request for Proposals (“RFP”’) across the various
products/services that had California spend impact. Some of these products and services
included fiber optic cable, inside wire, network construction, and fiber to the premises
(“FTTP”).

13
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9.1.4 Description of Results Compared to Set Goals

Supplier Diversity Annual Report and Annual Plan

Page 10

Frontier Communications

Report Year: 2025

GO 156 Section 9.1.4

Supplier Diversity Procurement Results Compared to Set Goals

Category 2025 Result 26 | 2025 Goal %

Minatity Male Business Enterprise 12.30% 70
Minarity Female Business Enterprise 0.03% 75%
Minority Business Enterprise (MBE) 12.30% 15%
Women Business Enterprise (WEE) 6.10% 5%
Leshian, Gay. Bizexual. Transgender
Business Enterprise (LGETEE) 0 1.5%
Disabled Weteran Business Enterprise
(OvBE) 0.20% 15%
Fersans with Disahilities Business
Enterprise (DBE) 0.10% 0%

Total 18.70% 23%

NOTE:
% - Percentage of Met Procurement.

9.1.5 Description of Prime and Subcontractor Contractor Utilization

Frontier’s supply chain/strategic sourcing department continued to focus on a wide range of

suppliers. During 2025, Frontier experienced a decline in second tier spend as fewer

subcontractors reported their GO 156 data. Frontier is working to ensure that it can capture
all relevant data for future years. Prime suppliers reported second tier spend with diverse
suppliers in the following categories

14
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9.1.5 New Prime and Subcontractor Utilization

Supplier Diversity Annual Report and Annual Plan
Page 12

Name ofUfility: ReportYear: GO 156 Section 9.1.5

New Diverse Prime and Subcontractor Ufilization

New Prime New

Category Contractors # | Subcontractors #

Minority Male Business
Enterprise

Minority Female Business
Enterprise

Towl Mingrity Businass
Enemprise (MBE)

WomanBusinessEnierprise

(WBE)

Lasbian, Gay, Bisaxual,
Transgender Business
Enermprise (LGBTBE)

Disabled VekranBusiness
Enemprse (DVBE)

Parsonswh Disabiliies
Business Enerprise (DBE)

&a)

Total
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9.1.5 Summary of Contractor Utilization

Supplier Diversity Annual Report and Annual Plan

Page 13

Frontier Communications

Report Year: 2025

Summary of Diverse Contractor Utilization

GO 156 Section 9.1.5

Total Prime Contractor Utilization of Diverse Subcontractors

Lesbian,
Gay.
Bisexual. Disabled |Persons with
Minority Women Transgender| Veteran |Disabilities Total
Business Business Business Business | Business Supplier
Minority Minority Enterprise Enterprise Enterprise | Enterprise | Enterprise Diversity
Male Female {MBE) (WBE) (LGBTBE) | (DVBE) (DBE) 8(a) Spend
Direct § $ FAVIG0Z6 | % BEA3S | 34749458 | F 19734209 % - $ 2520 | % 230,718 | § - $  54.766.916
Sub § $ 5443515 |% 6342 |$ 5449857 | %  1.318522| % - |s &13B22]3% - 1s - s 7esram
Total $ $ 40156541 )% 92775 (% 40249316 )% 21.052741 | % - |% B1E042)% 23018 0% - |4 B2048.817
Direct * 10.10% 0.03% 1013% 5.74% 0.00% 0.00% 0.07% 0.00% 15.93%
Sub ¥ 1.58% 0.00%: 1.59% 0.35% 0.00% 0.15% 0.00% 0.00% 2.12%
Total % 11.668% 0.03% MN.71% 6.13% 0.00% 0.15% 0.07% 0.00% 18.05%
[Net Procurement = | 343,681,023 |
9.1.5 In-State Prime Contractor Utilization of Subcontractors (California Domiciled)
| In-State Prime Contractor Utilization of Diverse Subcontractors (California Domiciled)
Leshian,
Gay.
Bisexual.
Minority Women Transgender | Veteran |Disabilities Total
Business Business Business Business | Business Supplier
Minority Minority Enterprise Enterprise Enterprise | Enterprise | Enterprise Diversity
Male Female (MBE) (WBE) (LGBTBE) {DVBE) (DBE) 8{a)* Spend
In-State Direct § $  2bE6R7A94 (% - $ EBEEV.H94 [§ 3433636 | % - 5 2520 | % 230716 | & - §  29.334.665
In-State Sub b 5443516 [ § 15| % 5449974 1§ 1324436 | % - §  A8B.75Z2 | § 26773 % - L] 7,267,934
Total $ $ 0 3NA11510 (% Me|$ 31117968 [§ 4788072 | % - § 489272 | § 257491 | § - §  3E6.B22,802
In-state direct %4 747% 0.00% 747% 1.00% 0.00% 0.00% 0.07% 0.00% 5.54%
Ir-state sub % 1.56% 0.00% 1.59% 0.39% 0.00% 0.14% 0.01% 0.00% 212%
Total % 9.05% 0.00%% 9.05% 1.38% 0.00% 0.14% 0.07% 0.00% 10662
Net Procurement = [ § 343.691.023
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9.1.6 List of Complaints and Current Status
Description of Program Activities During the Previous Calendar Year Frontier

continued its internal appeals process as outlined in GO 156, Section 7, to
accept, review and resolve complaints relating to Frontier’s supply chain program.

Frontier did not receive any formal complaints filed with the CPUC in connection with its
GO 156 program during the 2025 reporting period.

9.1.7 Description of Efforts to recruit Suppliers In Low Utilization Categories To
identify suppliers in areas of low utilization, Frontier has:

e Searched for a variety of suppliers within the low utilization categories to make
contact and develop relationships that may lead to procurement opportunities.

o Worked with other utilities to share ideas on how to identify and solicit new
suppliers.

9.1.9-11 Description of Activities and Progress in Power Procurement
(Section 9.1-9-1 NOT APPLICABLE TO FRONTIER COMMUNICATIONS -

APPLIES DIRECTLY TO THE ENERGY SEGMENT OF CALIFORNIA STATE
UTILITIES)

17



Frontier Communications

10.1.1 Supplier Diversity Short-Mid- and Long-Term Procurement Goals

Supplier Diversity Annual Report and Annual Plan

Page 21
Frontier Communications | Report Year: 2025 | GO156 Section 10.1.1
Supplier Diversity Shont-, Mid-. and Long-Term Procurement Goals
Short-Term 2026 Mid-Term 2027 Long-Term 2028
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay. Persons Gay. Persons
Bisexual. |Disabled with Bisexual, |Disabled with Bisexual, |Disabled
Women [T deq W Disabilities Total | Minori Women [T dey ¥ Disabiliti Total | Minori Women [T dey ¥ i Total
i Busi Busi Busi Supplied Busi Busi Busi Busi Busi ier| Busi Busi Busi Busi Busi Supplier
SIC Code | E i i E L i ise [ ity E 0 i E i i ise |Di ity E i i E i i ise Di i
Product (MBE) IWBE) | (LGETBE) | (DVEE) | (DBE) Goal (MBE) (WBE) | (LGETBE) | (DVBE) | (DEE) Goal (MBE) (WBE) | (LGETBE) | (DVBE) (DBE) Goal
3083 S.00% 1505 1500 000 | 23005 5.005 1500 1505 000 2500 15,005 5.00x 1500 1500 0.00x| 23005
3621 S.00% 1500 1.50: 0.00 | 2300 5.005 1505 1505 0005 23.00% 15.002 S.00x 1500 1500 0.00x| 23.00:
3661 500 150 1504 0.00:] 23.00x 5.00 1500 1503 0.005:] 2300 150054 500 1500 1500 Q00| 2300
3669 5003 150 150 0.00x| 23.00x 5.00 150 1505 0.00%:] 23.00% 15005 500 1500 1500 Q00| 2300
3699 5.00% 1505 150 0.00x] 2300 5.00 1500 1505 0.000] 2300 15005 2,00 1.505 1500 0003 ] 23002
Sul ] 5003 150 150 0.00:] 23.00 500 1505 150 0005 23.00% 15,003 5.00x 150 1505 0.00x] 23.00x
Short-Term 2026 Mid-Term 2027 Long-Term 2028
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay. Persons Gay. Persons
Bisexual, |Disabled with Bisexual, |Disabled with Bisexual, |Disabled with
Women [T d Di iliti Total Women [T ! Di: iliti Total inoril [T ol Di iliti Total
i Busi Busil Busil Supplie i Busil Busi B i Busil Busi Busi Supplier
SIC Code i Enterprise E i ise Di i i E i i ise Di i Enterpiise E iselE ise i il
Service (WEBE) | (LGETEE) | (DVEE) | [(DBE) Goal IWBE) | [LGBTEE) | (DVEE) | (DBE) Goal (LGBTBE]) | (DVBE) (DBE) Goal
1623 5003 15024 1504 0.00:] 23.00 500 150 150 0.005:] 23005 150 1505 0.00x] 23.00x
mn 5.00% 150 0.00x] 23.00x 5.00 150 150 0000 23.00% 150 1505 0.00x] 23.00x
1w 5.00% 1503 0.00x] 23.00% 5.00 1500 150 0.000] 23.00% 150 1505 0.00x] 23.00x
1793 5.00% 15034 0.00:] 23.00% 5.00 150 1507 0.00] 23.00% 150 1505 0.00x] 23.00x%
4731 5.00% 1503 0.00:] 23.00% 5.00 1505 1505 0.00] 23.00% 150 1505 0.00x] 23.00x
4893 5.00% 1505 0.00: [ 23.00% 5.005 1500 15050 0005 2300 1500 1500 0.00x | 23.005
S065 5.00% 1502 0.00x] 23.00 5.00% 1505 1502 0.005:] 23.00% 1502 1505 0.00x] 23.00x
7319 5.00% 150 0.00x] 23.00x 5.00 150 150 0000 23.00% 150 1505 0.00x] 23.00x
7349 5.00% 1503 0.00x] 23.00% 5.00 1500 150 0.000] 23.00% 150 1505 0.00x] 23.00x
7361 5.00% 15034 0.00:] 23.00% 5.00 1505 1507 0.00% 7 150 1505 0.00x] 23.00x%
7373 5,005 L5022 0.00] 23.00% 5.00 505 .50 L0022 P 505 5002 000 ] Z3.00%
7363 5.00% 1502 0.00:] 23.00% 5.00% 503 .50 003 A 505 505 0.00x] 23.00x
7513 5003 .50 0.00x] 23.00 500 50 .50 002 3 503 50 0.00x] 23.00x
7537 5003 1502 0.00:] 23.00% 500 50 .50 002 2 502 50 0.00x] Z3.00x
781 5003 150 002 | 230024 500 502 .50 002 2 |50 505 00| 23002
8 5.00% S0 0.00:2 [ 23005 5.005 S0 S0 Qo 2 S0 S0 0.00x [ 25.005
8743 5,007 .50 000 [ 2300 5.00 500 .50 .00: P 505 500 0.00x] 2300
8744 5,005 L5022 0.00] 23.00% 5.00 505 .50 L0022 P 505 5002 000 ] Z3.00%
8933 500 L5020 0.00:[ 23.00% 500 505 .50 003 A 505 505 0.00x [ 23.00x
9229 5003 1502 . 0.00:] 23.00x 500 50 .50 00| 23.00% |50 .50 0.00x] 23.00x
Sub Total 5.00% .50 503 0.00x] 23.00x 5.00 S0 .50 0.00%:] 2300 503 .50 0.00x] 23.00x
Toral | .00 ] 5.00%] 150 ] 150 ] 000 Z3.00:] TE.00] E.004] 180 TED] 000 Z300%] RE=EA| 150 0.00+] Z3.00:]

Note: Percentages shown are out of Total Procurement for each NAICS Code, not Net Procurement.
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10.1.2 Description of Planned Program Activities for the Next Calendar Year

Verizon Communications Inc. acquired Frontier in 2026. As a result, Frontier’s supply chain program will align
with and be integrated into Verizon’s supply chain program. Consistent with Verizon’s approach in this area,
Frontier will work on fostering a broad and inclusive supply chain by promoting small businesses. Small
businesses are key to ensuring an inclusive supply chain; a large portion of small businesses are diverse,
disability-owned, and/or veteran-owned businesses. Frontier will work with Verizon on various programs,
including Verizon’s new Small Business Accelerator program through which Verizon has committed to spend
$500 million with small business suppliers in California over the next five years. In 2026, Frontier will focus on
the following programs as part of its strategy to reach out to small businesses:

Verizon Small Business Accelerator Program: Verizon’s new program is helping to create a pipeline for
American small businesses to work with Verizon and other large corporations using a multi-faceted
approach such as below:

m Regional seminars, training, and other resources — providing valuable insights on becoming a
Verizon supplier and highlighting specific partnership opportunities based on our business needs.

m Flexible solutions — faster payment terms, modified insurance requirements, and adjusted
indemnification requirements may help small businesses stay competitive as they grow.

m  Mentorship — connecting small businesses with larger businesses in our supply chain, and

providing feedback on Go-To-Market strategies.

Verizon Skill Forward provides skills to help program participants pave new career opportunities with
job-relevant programs from EdX and is part of Verizon’s goal to make quality education accessible for all.
There are more than 250 courses spanning 84 unique professional certificate programs across in-demand
areas of Al, business coding, communication, finance IT and more. Verizon offers access to a suite of edX
development and exploration tools including career tips, resources, job board and industry related events
and workshops.

Verizon’s Small Business Digital Ready provides small businesses with free on-line courses, tools,
coaching, peer networking and access to grants where small businesses can apply for funding to take their
business to the next level. There are over 80,000 small businesses in California registered in the Small
Business Digital Ready program, over 16,000 registered in 2025 alone. Participants who register and
complete two courses or mentoring events are eligible to apply for grant funding exclusive to users of
Small Business Digital Ready. Our grants are in the range of $10,000 and are for those small businesses
that can use additional sources of funding. Many of these grants are provided to relevant businesses.

INTERNAL PROGRAM ACTIVITIES

Frontier will incorporate the following internal program activities:

Strategically partner and collaborate with sourcing, business stakeholders, and prime suppliers
to develop and implement strategies to increase engagement with small and local suppliers; these
strategies will include:
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o Establishing minimum percentage commitments for small business subcontractor
utilization in prime supplier contracts,

o Providing public recognition and award opportunities to prime suppliers who demonstrate
leadership and success in working with small business suppliers, and

o Working with business stakeholders to identify opportunities to incorporate more small
businesses into contracts

e [mplement faster payment terms, modified insurance requirements, and adjusted indemnification
requirements for small businesses,

e Maintain a database of highly qualified, trained small businesses, including diverse and
veteran-owned businesses, from which its teams and prime suppliers can search for small
business subcontractors that have the relevant expertise needed for their opportunities,

e Engage business stakeholders and strategic partners that may impact the utilization of small,
local and diverse suppliers in California,

e Conduct education and awareness training sessions with teams across the business,
e Monitor, review, analyze data and track progress in achieving GO 156 goals,

e Support and coach suppliers to build on their successes and provide constructive feedback to
improve business opportunities,

e Monitor results and work closely with prime suppliers on their good faith efforts to meet their tier 2
spend goals and expand areas of opportunity, and

e (ollaborate with business teams across the enterprise to determine growth opportunities and
business model changes that may impact GO 156 spend.
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EXTERNAL PROGRAM ACTIVITIES

Frontier and Verizon will partner with community organizations that advocate for and are
dedicated to helping small, local, and small and diverse suppliers accelerate business
development and growth. We will engage with organizations to provide suppliers with
access to capital, supplier development programs, and business connections that enable a
wide range of businesses to thrive in the digital economy. Among other things, Frontier
and Verizon have provided the California Emerging Technology Fund (CETF) funding to
conduct outreach to the community and small businesses, and increase awareness of
Verizon’s Small Business Supplier Accelerator and Small Business Digital Ready
programs. Frontier will attend local small business fairs to provide information to such
businesses in California.

Frontier, with Verizon, plans to engage in the following activities:

e Partner with the CA Small Business Development Center Foundation, LISC, CETF,
CalAsian Chamber of Commerce, the California African American Chamber of
Commerce, the California Hispanic Chamber of Commerce, Disability:IN, the
National LGBT Chamber of Commerce, the National Veteran Business Development
Council, and other regional partner organizations and local chambers to conduct
outreach in order to promote the Small Business Supplier Accelerator program and
funnel participants; outreach will further include workforce investment boards,
community colleges, and relevant state workforce development programs to notify
them about the Small Business Supplier Accelerator program and engage their
assistance in expanding outreach beyond the chambers of commerce with which
Verizon has historically worked

e Provide tailored offerings (online training and webinars, mentorship and peer coaching, and
opportunity matchmaking) direct to small businesses based on their existing capabilities,

e Invite Small Business Supplier Accelerator participants who have reached a high level of
readiness to participate in matchmaking opportunities - either as a direct supplier or a
subcontractor to a prime contractor; participants who participate in the matchmaking/mentorship
will have access to a platform that will list current supplier opportunities and also tie back to the
Small Business Digital Ready program,

e Monitor whether Small Business Supplier Accelerator program participants are matching with
potential opportunities, being invited to participate in contracting and subcontracting bids, and
ultimately becoming Verizon suppliers to ensure outreach efforts are effective

e Help eligible businesses gain access to capital to assist in funding the growth of their businesses
through our Small Business Supplier Accelerator platform

e Participate in community partners’ forums, panels and workshops to make valuable business
connections with a diverse range of suppliers, to drive the importance of a diverse supply chain
and to support economic parity in the communities we serve,
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e Encourage small and diverse suppliers to maintain CPUC certifications and to enter and update

their profiles in our supplier registration database, and

e Continue close partnership and collaboration with the Verizon Small Business Digital Ready

initiative. We will continuously assess content to ensure we serve the needs of small and diverse
businesses.

10.1.3 Plans for Recruiting Suppliers in Low Utilization

Frontier will engage with local community partners and other organizations to expand its outreach to
small businesses. Among other things, Frontier will:

Partner with internal sourcing and business stakeholders to identify opportunities to further
include small business suppliers,

Meet quarterly to engage with state and local California Chambers of Commerce and State Labor
and Workforce Development Boards regarding procurement, as well as workforce development,
and recruitment,

Engage with our community partners on initiatives dedicated to supporting business
development and growth in all the communities Verizon serves,

Engage with prime suppliers in low utilization categories to encourage good faith efforts to
engage with small business suppliers,

Participate in CPUC’s Small and Diverse Business Expos and En Banc,

Continue to assess procurement categories to include qualified small business suppliers in
strategic sourcing opportunities, and

Offer faster payment terms, modified insurance requirements, and adjusted indemnification
requirements to small business suppliers to make Verizon contracts more accessible for small
businesses.

10.1.4 Plans for Recruiting Suppliers Where Unavailable

Frontier will:

® Engage in relevant forums and with community partners to identify small business suppliers in

currently unavailable areas,

e Attend annual conferences and connect with community partners in engaging small businesses to

participate in the Small Business Supplier Accelerator throughout the year Participate in
CPUC’s Small and Diverse Business Expo and En Banc,
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® Drive awareness of Verizon’s Small Business Digital Ready initiative to support small business

growth,

® Provide training, capacity-building, and mentorship and peer coaching opportunities to small
businesses to help them develop toward contract-readiness with large companies through the
Small Business Supplier Accelerator program. As a nation-wide program, the Small Business

Supplier Accelerator can drive the growth of high-potential small businesses in nearby states for

potential expansion into California.

10.1.5 Plans for Encouraging Prime Contractors to Subcontract Suppliers

Frontier plans to continue to work closely with prime suppliers to encourage them to
identify and utilize small business suppliers (which include Clearinghouse suppliers) for
subcontracting opportunities and review and expand areas of opportunity for spend.

Frontier will implement initiatives to further ensure utilization of small business
subcontractors. These initiatives include establishing minimum percentage commitments
for small business subcontractor utilization in prime supplier contracts, inviting Small
Business Supplier Accelerator participants who have reached a high level of readiness to
participate in matchmaking opportunities with prime suppliers, and providing public
recognition and award opportunities to prime suppliers who demonstrate leadership and
success in working with small business suppliers.
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10.1.6 Plans for Complying with GO 156 Program Guidelines

Frontier will comply with the General Order 156 program guidelines through our
strategies, programs and initiatives.
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EEOC Standard Form 100 (SF 100)
U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC) Revised 08/2023

2024 EMPLOYER INFORMATION REPORT (EEO-1 COMPONENT 1) OMSB Control Numbe: 3046-0049
xplra 10n bate:

SECTION A — TYPE OF REPORT
CONSOLIDATED REPORT

SECTION B - EMPLOYER IDENTIFICATION

OFS COMPANY ID EMPLOYER NAME
7409382 Frontier Communications
ADDRESS CITY/TOWN STATE ZIP CODE
1919 McKinney Avenue DALLAS X 75201
SECTION C — HEADQUARTERS OR ESTABLISHMENT-LEVEL IDENTIFICATION (if applicable)
HQ/ESTABLISHMENT-LEVEL UNIT ID HEADQUARTERS OR ESTABLISHMENT-LEVEL NAME
HEADQUARTERS OR ESTABLISHMENT-LEVEL ADDRESS CITY/TOWN STATE ZIP CODE

SECTION D — EMPLOYER IDENTIFICATION NUMBER (EIN)
060619596

SECTION E - EMPLOYER FILING ELIGIBILITY
YES (Employer Is Eligible to File) (] NO (Employer Is Not Eligible to File) [] EMPLOYER NO LONGER IN BUSINESS

SECTION F - FEDERAL CONTRACTOR DESIGNATION (if applicable)
Unique Entity ID (UEI): UNAVAILABLE

[ YES (Single-Establishment Employer is Federal Contractor) YES (Multi-Establishment Employer is Federal Contractor)

YES (Headquarters is Federal Contractor) [] YES (Non-Headquarters Establishment is Federal Contractor)
YES (One or More Non-Headquarters Establishments is Federal Contractor)

SECTION G — NAICS INFORMATION
517810 - All Other Telecommunications

SECTION H - WORKFORCE DEMOGRAPHIC DATA

Race/Ethnicity
Hispanic Not Hispanic or Latino
or Latino Male Female
S S
- QO S "] - QO - ("]
e SEIS,| & g SEIS,| &
© c co c c o
o S|l &2 < ] Sl &> < Row
JOB CATEGORIES o 2 c SB|g9E| & .~ Se|gE| ®
° o o | € ® - S |28 Py © o c T |28 o Total
2 [} 2 |<8| 8 |[38|=2]| 5 2 | x 5 s |[38|£2| §5
(] £ £ |50 ® T E| c < o ' TE | c
= s | = |02 & |T8|sg2| = S |sc| & |zo|sg8| =
[l X © (ST [ ma T | O [
o < 0o (T w o o 0 | T ® o
2 25|28<| ¢ E 25|22 ¢
@ 512 | 2 < 518 | 2
P e
b1 - b1 -
Executive/Senior Level Officials and Managers 29 9 220 22 25 1 4 4 95 12 9 0 0 1 431
First/Mid-Level Officials and Managers 90 28 496 73 25 6 5 14 171 32 5 4 2 4 955
Professionals 93 64 970 131 160 28 11 20 553 95 57 8 3 8 2201
Technicians 760 36 3162 | 279 120 14 51 41 196 36 6 3 4 6 4714
Sales Workers 117 49 207 69 13 2 2 16 128 38 7 0 3 2 653
Administrative Support Workers 287 202 987 133 40 11 9 17 551 200 19 6 0 13 2475
Craft Workers 144 1 1438 42 19 11 10 11 103 17 0 2 1 0 1799
Operatives 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Laborers and Helpers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Service Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CURRENT 2024 REPORTING YEAR TOTAL | 1520 | 389 | 7480 | 749 402 73 92 123 1797 | 430 103 23 13 34 13228
PRIOR 2023 REPORTING YEAR TOTAL | 1453 | 416 | 7645 | 726 449 23 93 102 1941 471 119 4 15 31 13488

SECTION I - WORKFORCE SNAPSHOT PERIOD
12/30/2024 - 12/31/2024

SECTION J - HEADQUARTERS OR ESTABLISHMENT-LEVEL COMMENTS (optional)
Not Applicable




U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC)
2024 EMPLOYER INFORMATION REPORT (EEO-1 COMPONENT 1)

EEOC Standard Form 100 (SF 100)

Revised 08/2023
OMB Control Number: 3046-0049
Expiration Date: 11/30/2026

SECTION K - OFFICIAL CERTIFICATION OF SUBMISSION

EMPLOYER IDENTIFICATION

OFS COMPANY ID EMPLOYER NAME
7409382 Frontier Communications
ADDRESS CITY/TOWN STATE ZIP CODE
1919 McKinney Avenue DALLAS X 75201

CERTIFICATION COMMENTS (optional)

No Certification Comments Provided

CERTIFICATION STATEMENT

“I certify that the information, including any workforce demographic data, provided in this report is correct and true to the best of my knowledge

and was prepared in conformity with the directions set forth in the form and accompanying instructions.”

Knowingly and willfully false statements on this report are punishable by law, US Code, Title 18, Section 1001.

DATE OF CERTIFICATION
6/14/2025 3:33 PM [EST]

EMPLOYER’S CERTIFYING OFFICIAL

Name of Employer’s Certifying Official Title of Certifying Official
Andrew Hoeppner Human Resources Director
Email Address of Certifying Official Telephone Number of Certifying Official
andy.hoeppner@ftr.com 260-409-3874

PRIMARY POINT OF CONTACT (POC) FOR EEO-1 COMPONENT 1 REPORTING

Name of Primary POC Title and Employer of Primary POC
Andrew Hoeppner Human Resources Director
Frontier Communications
Email Address of Primary POC Telephone Number of Primary POC

andy.hoeppner@ftr.com 260-409-3874
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