
 

 

 

          9260 E. Stockton Blvd., Elk Grove, CA 95624 
Frontier.com 

 

 

SENT VIA ELECTRONIC MAIL 
 
March 2, 2026 
 
Ms. Leuwam Tesfai, Executive Director 
505 Van Ness Avenue 
San Francisco, California 94102 
 
Subject: Frontier 2025 General Order 156 Compliance Filing 
 
Dear Ms. Tesfai: 
 
Please find enclosed, Frontier’s 2025 General Order 156 compliance filing. This filing is being 
submitted on behalf of Frontier Communications Corporation, Frontier California Inc. (U 1002 
C), Citizens Telecommunications Company of California Inc. (U 1024 C), Frontier 
Communications of the Southwest Inc. (U 1026 C), Frontier Communications Online and Long 
Distance Inc. (U 7167 C), and Frontier Communications of America, Inc. (U 5429 C), Frontier 
Communications Parent, Inc., collectively (“Frontier”).  
 
Should you have any questions, I can be reached at Jenny.Smith@verizon.com or by phone at 
916-686-3533 if there are any questions. 
 
Sincerely, 
 

 
Jenny Smith 
Director, Government and Regulatory Affairs 
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In accordance with the requirements of California Public Utilities Code Division 4, Chapter 7, Article 5 (Women, 
Minority, Disabled Veteran, and LGBT Business Enterprises (§§ 8281-8286) and the California Public Utilities 
Commission’s implementing regulations assembled in General Order 156, Frontier hereby submits the attached 
Annual Report that covers supplier activities and results from January 1, 2025-December 31, 2025for the Goals set 
by the CPUC and our 2025 Annual Plan. 
 
Pursuant to General Order 156, Section 14, Frontier’s federal EEO-1 reports are attached hereto as Exhibit A and a 
link the the Frontier Board is here: https://newsroom.frontier.com/board-of-directors.  
 
In the following sections of this report, Frontier provides narratives, analytics, and reporting on each topic in 
Sections 9.1.1 through 10.1.6.  

 
 

9.1.1​ Description of Program Activities During the Previous Calendar Year 
 

Frontier California Inc. (U-1002-C), Citizens Telecommunications of California Inc. (U-1024-C) and Frontier 
Communications of the Southwest Inc. (U-1026-C), (collectively “Frontier”) submits this consolidated 2025 
Annual Report and Annual Plan in compliance with General Order 156 (“GO 156”) of the California Public 
Utilities Commission (“CPUC”). Each of the reporting items required by Section 9.0 and 10.0 of GO 156 are 
addressed herein below. 

 
INTERNAL PROGRAM ACTIVITIES 

 
At Frontier we recognize that our success is deeply connected to the communities we serve. 
We are committed to fostering a program that reflects our customers, partners and 
stakeholders. 
 
Our commitment is about creating sustainable opportunities leveraging the strength of different perspectives and 
building an ecosystem where businesses of all backgrounds can thrive. Frontier complies with the requirements of 
GO 156  through the following activities: 

1.​Regular Monitoring and Analysis: 
-​Regularly monitor procurement spend data. 

 
2.​Supplier Scorecards: 

-​Develop supplier scorecards that include all metrics. 
-​Evaluate supplier performance based on established goals and monitor changes over time. 

 
3.​Transparency and Reporting: 

-​Maintain transparency in procurement processes. 
-​Regularly report on metrics and their impact on spending decisions. 

 
4.​Audits: 

-​Conduct periodic audits to assess the effectiveness of initiatives to comply with GO 156. 
-​Ensure that a wide variety of suppliers have equal opportunities in the procurement process. 

5.​Supplier Outreach and Support: 
-​Provide ongoing support and resources to suppliers. 
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-​Implement programs to help suppliers navigate challenges and succeed. 

6.​Stakeholder Engagement: 
-​Engage with stakeholders, including suppliers and advocacy groups. 
-​Solicit feedback and address concerns to ensure fair treatment. 

7.​Training and Awareness: 
-​Provide training to procurement teams on the importance of a wide and inclusive supply chain. 

 
8.​Continuous Improvement: 

-​Continuously assess and refine strategies based on feedback and outcomes. 
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9.​Benchmarking: 
-​Benchmark the organization’s performance against industry standards. 
-​Identify areas for improvement.   

Below are some the internal supply chain activities in which Frontier engaged in 2025: 
 

●​ Partnered with a technology company to help build a wide base of suppliers to obtain insight in 
areas of strength, weakness and economic development opportunity throughout the supply chain. 

 
●​ The Frontier Sourcing team performs quarterly reviews encompassing detailed evaluation of spend 

to identify goods and services to ensure that we are focused on areas where we can make the most 
impact within our supply chain. 

 
●​ Frontier continues to review group and individual spending goals to drive focused utilization of 

a wide range of suppliers. 
 

●​ Frontier reviewed detailed spend analytics that categorize vendors, spend, and allowed users to 
identify top areas of opportunity. We have built out a robust calendar of sourcing opportunities that 
is reviewed monthly by Strategic Sourcing category leaders to ensure a wide range of suppliers are 
included in spend opportunities. 

 
EXTERNAL PROGRAM ACTIVITIES 

 
Frontier’s external activities included the following: 

 
●​ Frontier continues to encourage its prime suppliers to include a wide variety of providers in 

their subcontracting activities and report on their results. We encouraged our vendors to report 
Tier 2 spend on a quarterly basis. The implementation of technology has dramatically increased 
our visibility and control over the program. 
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9.1.2​ Results by Category 
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9.1.2​ Direct Procurement by Product and Service Categories 
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9.1.2​ Subcontractor Procurement by Product and Service Categories 
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9.1.2   Results By Standard Industry Codes (SIC)  
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9.1.2​ Number of Suppliers and Revenue Reported to the Supplier Clearinghouse. 
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9.1.2​ Description of Supplier Workforce 
 

 
 

 
9.1.3​ Program Expense 

The following is a summary of Frontier’s program expenses incurred in 2025 
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9.1.4​ A Description of the Progress in Meeting or Exceeding CPUC Goals 

 
In 2025, Frontier spent 18.7% of its procurement dollars in California with business 
enterprises that are registered with the Supplier Clearinghouse. Although there was a 
decrease in GO 156 procurement from the prior year due to decreased subcontractor 
reported GO 156 spend, we exceeded the GO 156 spend goals for women and minority 
owned business enterprises.   

 
Frontier targeted large and small Request for Proposals (“RFP”) across the various 
products/services that had California spend impact. Some of these products and services 
included fiber optic cable, inside wire, network construction, and fiber to the premises 
(“FTTP”).  
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9.1.4​ Description of Results Compared to Set Goals 
 
 

 
 
 
 
 
 
 
 

9.1.5​ Description of Prime and Subcontractor Contractor Utilization 
 

Frontier’s supply chain/strategic sourcing department continued to focus on a wide range of 
suppliers. During 2025, Frontier experienced a decline in second tier spend as fewer 
subcontractors reported their GO 156 data. Frontier is working to ensure that it can capture 
all relevant data for future years.  Prime suppliers reported second tier spend with diverse 
suppliers in the following categories 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14 



 

9.1.5 New Prime and Subcontractor Utilization 
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9.1.5 Summary of Contractor Utilization 
 
 

 
 
9.1.5 In-State Prime Contractor Utilization of Subcontractors (California Domiciled) 
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9.1.6​ List of Complaints and Current Status 

Description of Program Activities During the Previous Calendar Year Frontier 
continued its internal appeals process as outlined in GO 156, Section 7, to 
accept, review and resolve complaints relating to Frontier’s supply chain program. 

Frontier did not receive any formal complaints filed with the CPUC in connection with its 
GO 156 program during the 2025 reporting period. 

 
      9.1.7​ Description of Efforts to recruit Suppliers In Low Utilization Categories To ​

​ identify suppliers in areas of low utilization, Frontier has: 

●​ Searched for a variety of suppliers within the low utilization categories to make 
contact and develop relationships that may lead to procurement opportunities. 

 
●​ Worked with other utilities to share ideas on how to identify and solicit new 

suppliers. 

9.1.9-11  Description of Activities and Progress in Power Procurement 
 

(Section 9.1-9-1 NOT APPLICABLE TO FRONTIER COMMUNICATIONS - 
APPLIES DIRECTLY TO THE ENERGY SEGMENT OF CALIFORNIA STATE 
UTILITIES) 
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10.1.1​ Supplier Diversity Short-Mid- and Long-Term Procurement Goals 
 

 
 
 
 
 
 
 
 
 

                  Note: Percentages shown are out of Total Procurement for each NAICS Code, not Net Procurement. 
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10.1.2​ Description of Planned Program Activities for the Next Calendar Year 
 

Verizon Communications Inc. acquired Frontier in 2026. As a result, Frontier’s supply chain program will align 
with and be integrated into Verizon’s supply chain program. Consistent with Verizon’s approach in this area, 
Frontier will work on fostering a broad and inclusive supply chain by promoting small businesses. Small 
businesses are key to ensuring an inclusive supply chain; a large portion of small businesses are diverse, 
disability-owned, and/or veteran-owned businesses.  Frontier will work with Verizon on various programs, 
including Verizon’s new Small Business Accelerator program through which Verizon has committed to spend 
$500 million with small business suppliers in California over the next five years. In 2026, Frontier will focus on 
the following programs as part of its strategy to reach out to small businesses:   

 

●​ Verizon Small Business Accelerator Program: Verizon’s new program is helping to create a pipeline for 
American small businesses to work with Verizon and other large corporations using a multi-faceted 
approach such as below:  

■​ Regional seminars, training, and other resources – providing valuable insights on becoming a 
Verizon supplier and highlighting specific partnership opportunities based on our business needs. 

■​ Flexible solutions – faster payment terms, modified insurance requirements, and adjusted 
indemnification requirements may help small businesses stay competitive as they grow.  

■​ Mentorship – connecting small businesses with larger businesses in our supply chain, and 
providing feedback on Go-To-Market strategies. 

 

●​ Verizon Skill Forward provides skills to help program participants pave new career opportunities with 
job-relevant programs from EdX and is part of Verizon’s goal to make quality education accessible for all.  
There are more than 250 courses spanning 84 unique professional certificate programs across in-demand 
areas of AI, business coding, communication, finance IT and more. Verizon offers access to a suite of edX 
development and exploration tools including career tips, resources, job board and industry related events 
and workshops. 

●​ Verizon’s Small Business Digital Ready provides small businesses with free on-line courses, tools, 
coaching, peer networking and access to grants where small businesses can apply for funding to take their 
business to the next level. There are over 80,000 small businesses in California registered in the Small 
Business Digital Ready program, over 16,000 registered in 2025 alone.  Participants who register and 
complete two courses or mentoring events are eligible to apply for grant funding exclusive to users of 
Small Business Digital Ready.  Our grants are in the range of $10,000 and are for those small businesses 
that can use additional sources of funding. Many of these grants are provided to relevant  businesses.   

   

INTERNAL PROGRAM ACTIVITIES 
 
Frontier will incorporate the following internal program activities: 

 

●​ Strategically partner and collaborate with  sourcing, business stakeholders, and prime suppliers 
to develop and implement strategies to increase engagement with small and local suppliers; these 
strategies will include: 
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o​ Establishing minimum percentage commitments for small business subcontractor 
utilization in prime supplier contracts,  

o​ Providing public recognition and award opportunities to prime suppliers who demonstrate 
leadership and success in working with small business suppliers, and 

o​ Working with business stakeholders to identify opportunities to incorporate more small 
businesses into contracts 

●​ Implement faster payment terms, modified insurance requirements, and adjusted indemnification 
requirements for small businesses, 

●​ Maintain a database of highly qualified, trained small businesses, including diverse and 
veteran-owned businesses, from which its teams and prime suppliers can search for small 
business subcontractors that have the relevant expertise needed for their opportunities, 

●​ Engage business stakeholders and strategic partners that may impact the utilization of small, 
local and diverse suppliers in California, 

●​ Conduct education and awareness training sessions with teams across the business, 

●​ Monitor, review, analyze data and track progress in achieving GO 156 goals, 

●​ Support and coach suppliers to build on their successes and provide constructive feedback to 
improve business opportunities, 

●​ Monitor results and work closely with prime suppliers on their good faith efforts to meet their tier 2 
spend goals and expand areas of opportunity, and 

●​ Collaborate with business teams across the enterprise to determine growth opportunities and 
business model changes that may impact GO 156 spend. 
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EXTERNAL PROGRAM ACTIVITIES 
 

Frontier and Verizon will partner with community organizations that advocate for and are 
dedicated to helping small, local, and  small and diverse suppliers accelerate business 
development and growth. We will engage with organizations to provide suppliers with 
access to capital, supplier development programs, and business connections that enable a 
wide range of businesses to thrive in the digital economy. Among other things, Frontier 
and Verizon have provided the California Emerging Technology Fund (CETF) funding to 
conduct outreach to the community and small businesses, and increase awareness of 
Verizon’s Small Business Supplier Accelerator and Small Business Digital Ready 
programs. Frontier will attend local small business fairs to provide information to such 
businesses in California.  

 
Frontier, with Verizon, plans to engage in the following activities: 

 
●​ Partner with the CA Small Business Development Center Foundation, LISC, CETF, 

CalAsian Chamber of Commerce, the California African American Chamber of 
Commerce, the California Hispanic Chamber of Commerce, Disability:IN, the 
National LGBT Chamber of Commerce, the National Veteran Business Development 
Council, and  other regional partner organizations and local chambers to conduct 
outreach in order to promote the Small Business Supplier Accelerator program and 
funnel participants;  outreach will further include workforce investment boards, 
community colleges, and relevant state workforce development programs to notify 
them about the Small Business Supplier Accelerator program and engage their 
assistance in expanding outreach beyond the chambers of commerce with which 
Verizon has historically worked 
 

●​ Provide tailored offerings (online training and webinars, mentorship and peer coaching, and 
opportunity matchmaking) direct to small businesses based on their existing capabilities, 

●​ Invite Small Business Supplier Accelerator participants who have reached a high level of 
readiness to participate in matchmaking opportunities - either as a direct supplier or a 
subcontractor to a prime contractor; participants who participate in the matchmaking/mentorship 
will have access to a platform that will list current supplier opportunities and also tie back to the 
Small Business Digital Ready program, 

●​ Monitor whether Small Business Supplier Accelerator program participants are matching with 
potential opportunities, being invited to participate in contracting and subcontracting bids, and 
ultimately becoming Verizon suppliers to ensure outreach efforts are effective 

●​ Help eligible businesses gain access to capital to assist in funding the growth of their businesses 
through our Small Business Supplier Accelerator platform 

●​ Participate in community partners’ forums, panels and workshops to make valuable business 
connections with a diverse range of suppliers, to drive the importance of a diverse supply chain 
and to support economic parity in the communities we serve, 
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●​ Encourage small and diverse suppliers to maintain CPUC certifications and to enter and update 
their profiles in our supplier registration database, and 

 

●​ Continue close partnership and collaboration with the Verizon Small Business Digital Ready 
initiative. We will continuously assess content to ensure we serve the needs of small and diverse 
businesses.  

 
10.1.3​ Plans for Recruiting Suppliers in Low Utilization  

Frontier will engage with local community partners and other organizations to expand its outreach to 
small businesses. Among other things, Frontier will:  

●​ Partner with internal sourcing and business stakeholders to identify opportunities to further 
include small business suppliers, 

●​ Meet quarterly to engage with state and local California Chambers of Commerce and State Labor 
and Workforce Development Boards regarding procurement, as well as workforce development, 
and recruitment, 

●​ Engage with our community partners on initiatives dedicated to supporting business 
development and growth in all the communities Verizon serves, 

●​ Engage with prime suppliers in low utilization categories to encourage good faith efforts to 
engage with small business suppliers, 

●​ Participate in CPUC’s Small and Diverse Business Expos and En Banc, 

●​ Continue to assess procurement categories to include qualified small business suppliers in 
strategic sourcing opportunities, and 

●​ Offer faster payment terms, modified insurance requirements, and adjusted indemnification 
requirements to small business suppliers  to make Verizon contracts more accessible for small 
businesses. 

 

10.1.4​ Plans for Recruiting Suppliers Where Unavailable 
 
​ Frontier will: 
 

●​ Engage in relevant forums and with community partners to identify small business suppliers in 
currently unavailable areas, 

●​ Attend annual conferences and connect with community partners in engaging small businesses to 
participate in the Small Business Supplier Accelerator throughout the year  Participate in 
CPUC’s Small and Diverse Business Expo and En Banc, 
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●​ Drive awareness of Verizon’s Small Business Digital Ready initiative to support small  business 
growth, 

 
●​ Provide training, capacity-building, and mentorship and peer coaching opportunities to small 

businesses to help them develop toward contract-readiness with large companies through the 
Small Business Supplier Accelerator program.  As a nation-wide program, the Small Business 
Supplier Accelerator can drive the growth of high-potential small businesses in nearby states for 
potential expansion into California.  

​  

10.1.5​ Plans for Encouraging Prime Contractors to Subcontract Suppliers 

Frontier plans to continue to work closely with prime suppliers to encourage them to 
identify and utilize small business suppliers (which include Clearinghouse suppliers) for 
subcontracting opportunities and review and expand areas of opportunity for spend.   

Frontier will implement initiatives to further ensure utilization of small business 
subcontractors. These initiatives include establishing minimum percentage commitments 
for small business subcontractor utilization in prime supplier contracts, inviting Small 
Business Supplier Accelerator participants who have reached a high level of readiness to 
participate in matchmaking opportunities with prime suppliers, and providing public 
recognition and award opportunities to prime suppliers who demonstrate leadership and 
success in working with small business suppliers. 
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10.1.6​ Plans for Complying with GO 156 Program Guidelines 

 
Frontier will comply with the General Order 156 program guidelines through our 
strategies, programs and initiatives.  
 

24 



25 
 

 

 

 

 

 

 

EXHIBIT A 
 
 



□ □ □ 

□ □ 
□ □ 

□ 

   

JA 

U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC) 
       EMPLOYER INFORMATION REPORT (EEO-1 COMPONENT 1) 

EEOC Standard Form 100 (SF 100) 
Revised 08/2023 

OMB Control Number: 3046-0049 
Expiration Date: 11/30/2026 

SECTION A – TYPE OF REPORT 

SECTION B – EMPLOYER IDENTIFICATION 
OFS COMPANY ID EMPLOYER NAME 

ADDRESS CITY/TOWN STATE ZIP CODE 

SECTION C – HEADQUARTERS OR ESTABLISHMENT-LEVEL IDENTIFICATION (if applicable) 
HQ/ESTABLISHMENT-LEVEL UNIT ID HEADQUARTERS OR ESTABLISHMENT-LEVEL NAME 

HEADQUARTERS OR ESTABLISHMENT-LEVEL ADDRESS CITY/TOWN STATE ZIP CODE 

SECTION D – EMPLOYER IDENTIFICATION NUMBER (EIN) 

SECTION E – EMPLOYER FILING ELIGIBILITY 
YES (Employer Is Eligible to File) NO (Employer Is Not Eligible to File) EMPLOYER NO LONGER IN BUSINESS 

SECTION F – FEDERAL CONTRACTOR DESIGNATION (if applicable) 
Unique Entity ID (UEI): 

YES (Single-Establishment Employer is Federal Contractor) YES (Multi-Establishment Employer is Federal Contractor) 

YES (Headquarters is Federal Contractor) YES (Non-Headquarters Establishment is Federal Contractor) 

YES (One or More Non-Headquarters Establishments is Federal Contractor) 
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Executive/Senior Level Officials and Managers 
First/Mid-Level Officials and Managers 
Professionals 
Technicians 
Sales Workers 
Administrative Support Workers 
Craft Workers 
Operatives 
Laborers and Helpers 
Service Workers 

SECTION I – WORKFORCE SNAPSHOT PERIOD 

SECTION J – HEADQUARTERS OR ESTABLISHMENT-LEVEL COMMENTS (optional) 

2024

CONSOLIDATED REPORT

CURRENT 2024 REPORTING YEAR TOTAL

PRIOR 2023 REPORTING YEAR TOTAL

7409382 Frontier Communications

1919 McKinney Avenue DALLAS TX 75201

060619596

UNAVAILABLE
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12/30/2024 - 12/31/2024

Not Applicable

X

X

X

X

29
90
93
760
117
287
144
0
0
0

1520

1453

9
28
64
36
49
202
1
0
0
0

389

416

220
496
970

3162
207
987

1438
0
0
0

7480

7645

22
73
131
279
69
133
42
0
0
0

749

726

25
25
160
120
13
40
19
0
0
0

402

449

1
6

28
14
2

11
11
0
0
0

73

23

4
5

11
51
2
9

10
0
0
0

92

93

4
14
20
41
16
17
11
0
0
0

123

102

95
171
553
196
128
551
103
0
0
0

1797

1941

12
32
95
36
38
200
17
0
0
0

430

471

9
5

57
6
7

19
0
0
0
0

103

119

0
4
8
3
0
6
2
0
0
0

23

4

0
2
3
4
3
0
1
0
0
0

13

15

1
4
8
6
2

13
0
0
0
0

34

31

431
955

2201
4714
653

2475
1799

0
0
0

13228

13488



U.S. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOC) 
EMPLOYER INFORMATION REPORT (EEO-1 COMPONENT 1) 

EEOC Standard Form 100 (SF 100) 
Revised 08/2023 

OMB Control Number: 3046-0049 
Expiration Date: 11/30/2026 

SECTION K – OFFICIAL CERTIFICATION OF SUBMISSION 
EMPLOYER IDENTIFICATION 

OFS COMPANY ID EMPLOYER NAME 

ADDRESS CITY/TOWN STATE ZIP CODE 

CERTIFICATION COMMENTS (optional) 

CERTIFICATION STATEMENT 
“I certify that the information, including any workforce demographic data, provided in this report is correct and true to the best of my knowledge 

and was prepared in conformity with the directions set forth in the form and accompanying instructions.” 
Knowingly and willfully false statements on this report are punishable by law, US Code, Title 18, Section 1001. 

DATE OF CERTIFICATION 

EMPLOYER’S CERTIFYING OFFICIAL 
Name of Employer’s Certifying Official Title of Certifying Official 

Email Address of Certifying Official Telephone Number of Certifying Official 

PRIMARY POINT OF CONTACT (POC) FOR EEO-1 COMPONENT 1 REPORTING 
Name of Primary POC Title and Employer of Primary POC 

Email Address of Primary POC Telephone Number of Primary POC 

2024

6/14/2025 3:33 PM [EST]

7409382 Frontier Communications

1919 McKinney Avenue DALLAS TX 75201

No Certification Comments Provided

Andrew Hoeppner Human Resources Director

260-409-3874andy.hoeppner@ftr.com

Andrew Hoeppner Human Resources Director
Frontier Communications

260-409-3874andy.hoeppner@ftr.com
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