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Participating in the CPUC Decision-Making Process
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Prepare your WebEx Event space:

1 Locate this toolbar at the bottom of your WebEx window. 

Click Participants and Chat icons to open those panels.

Click

Raise your hand 

By clicking the hand icon. Lower it by clicking again.

2Welcome
The program will begin at 10:00am
Please introduce yourself in the CHAT window

3 For assistance/questions
select TO:  ALL PANELISTS

When providing chat feedback
select TO:  ALL PARTICIPANTS

Send a chat message to all participants  
with your name and organization
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Closed Captioning

Closed Captioning can be turned on by 
clicking the icon at the bottom left of your 
screen.
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Questions?

Please type your questions in the chat box 
at any time during the presentation. 

Please only submit questions that are 
relevant to the presentation and topics 
being presented.

4



California Public Utilities Commission

CPUC Overview
We regulate investor owned utilities in a wide a variety of 
industries About the California Public Utilities Commission (CPUC), What 
is the California Public Utilities Commission?
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 Electric
 Natural Gas
 Telecommunications
 Water
 Rail Crossings and Rail Transit
 Passenger Transportation Companies
 Video Franchises

https://www.cpuc.ca.gov/about-cpuc/cpuc-overview/about-us
https://www.cpuc.ca.gov/-/media/cpuc-website/about-cpuc/documents/transparency-and-reporting/fact_sheets/cpuc_overview_english_030122.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/about-cpuc/documents/transparency-and-reporting/fact_sheets/cpuc_overview_english_030122.pdf
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CPUC External Affairs Division

 Build & Maintain relationships with community 
partners to promote two-way communication

 - Local Governments
 - Community Based Organizations
 - Other Interested Parties
 Provide education and information on CPUC 

policies and programs
 Engage community partners in the CPUC 

decision-making process

Local Government and Community Outreach
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Business and Community Outreach

Stephanie Green, Supervisor Stephanie.green@cpuc.ca.gov

Chris Moore christopher.moore@cpuc.ca.gov
Heather Iwamuro heather.iwamuro@cpuc.ca.gov
Hope Christman hope.christman@cpuc.ca.gov
Jesus Torres jesus.torres@cpuc.ca.gov
Lea Neufeld lea.neufeld@cpuc.ca.gov
Maria Kelly maria.kelly@cpuc.ca.gov
Nora Gutierrez nora.gutierrez@cpuc.ca.gov
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Local Government & Community Affairs
CPUC Local Government and Community Affairs

https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/business-and-community-outreach/cpuc-local-government-and-community-outreach
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Webinar Agenda
 Introduction and Overview of the CPUC
 Regulatory Process & CPUC Proceedings
 Engaging with the CPUC

- Benefits of participation
- Participation opportunities & how to submit comments
- Resources & Tools

 Casey Dailey, Western Riverside Council of Governments 
- Overview of WRCOG and its engagement with the CPUC

 Discussion on Lessons Learned & Best Practices
- How WRCOG's engagement has impacted CPUC decision-making

 Q&A
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The Regulatory Process
A CPUC Proceeding is the process through which the 
Commission forms decisions to establish industry rules and 
policies. How to Participate in CPUC Proceedings

Typical Proceeding Process from Start to Finish
 Proceeding initiated and categorized
 Scoping Memo
 Information gathered and analyzed
 Proposed Decision
 Voting Stage
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https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/proceedings_081121.pdf
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Engaging with the CPUC
Engagement with the CPUC helps shape decisions that impact 
daily life in California.
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Why Participation Matters
 CPUC decisions impact daily life
 Ensure decisions consider perspectives of 

all Californians
 Foster transparency
 Stay informed
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Participating in CPUC Meetings

Participation Opportunities
 Attend a Voting Meeting or other 

CPUC meeting such as a Public 
Participation Hearing.

 Provide oral comments or submit 
your comment in writing.

Resources
 CPUC Voting Meetings
 Participating in a Voting Meeting: 

The Public's Voice Matters
 Brochures on CPUC Processes
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Public input is essential to ensure CPUC decisions are well-
informed and reflect all Californians.

https://www.cpuc.ca.gov/about-cpuc/transparency-and-reporting/cpuc-voting-meetings
https://www.cpuc.ca.gov/about-cpuc/transparency-and-reporting/cpuc-voting-meetings
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/voter_meeting_081221.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/voter_meeting_081221.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/voter_meeting_081221.pdf
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office/providing-public-comments-at-the-cpuc/brochures-on-cpuc-processes
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office/providing-public-comments-at-the-cpuc/brochures-on-cpuc-processes
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Participating in CPUC Meetings (cont'd)
Options for Submitting a Written Comment
 Online:  search for a specific proceeding at CPUC Proceeding 

Information and add a comment by selecting the “add public 
comment” tab.

 Email: send your comments to the Public Advisor's office 
at public.advisor@cpuc.ca.gov.

 Mail: send your comments to the CPUC at CPUC Public Advisor, 
505 Van Ness Avenue, San Francisco, CA  94102

 Public Advisor's Office Public Advisor's Office
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https://apps.cpuc.ca.gov/apex/f?p=401:1:0
https://apps.cpuc.ca.gov/apex/f?p=401:1:0
mailto:public.advisor@cpuc.ca.gov
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office
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Adding a Comment to the Docket Card
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Add Public 
Comment Tab
 Public Comments are read 

by decision-makers, CPUC 
staff, and others

 The Public Comment tab is 
a public document—best 
not to include personal 
information such as address 
or utility account number
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How to Find CPUC Meetings and Events
 CPUC Homepage

The CPUC homepage www.cpuc.ca.gov

 The Daily Calendar
 Located on the CPUC homepage under the “Selected Upcoming 

Meetings and Events” section

 Regional Newsletters
Distributed by Local Government and Community Liaisons
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http://www.cpuc.ca.gov
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Becoming a Party to a Proceeding
A Party is a person or organization that is formally and directly 
involved in the decision-making process.

 Party Status comes with privileges 
and obligations

 Do not need to be an attorney to 
request party status

 Individuals, community groups, 
small businesses, local 
governments, and others may 
request party status
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Resources:
 How to Become a Party in a 

Proceeding
 Rules of Practice and 

Procedure
 Public Advisor's Office
 Intervenor Compensation

https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/party_081221.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/party_081221.pdf
https://www.cpuc.ca.gov/-/media/cpuc-website/divisions/news-and-outreach/documents/pao/party_081221.pdf
https://www.cpuc.ca.gov/proceedings-and-rulemaking/rules-of-practice-and-procedure
https://www.cpuc.ca.gov/proceedings-and-rulemaking/rules-of-practice-and-procedure
https://www.cpuc.ca.gov/proceedings-and-rulemaking/rules-of-practice-and-procedure
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office
https://www.cpuc.ca.gov/proceedings-and-rulemaking/intervenor-compensation
https://www.cpuc.ca.gov/proceedings-and-rulemaking/intervenor-compensation
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Casey Dailey

Director of Energy & Environmental Programs, 
Western Riverside Council of Governments 
(WRCOG)
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• We are a network of partners, including the 
Coachella Valley Association of Governments, the 
San Bernardino Council of Governments, and the 
Western Riverside Council of Governments, formed 
to serve the cities and communities of our region. 

• I-REN's Mission: To actively participate in California's 
clean energy initiatives and build a stronger clean 
energy economy and community.
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Who We Are
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Pathways to Effective Engagement with the CPUC
A Conversation with Casey Dailey
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 Type your questions in CHAT

Only submit questions relevant 
to the presentation

Avoid using acronyms

Q&A
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Ways to get involved

 Subscribe to a proceeding to receive 
updates 
 Become a party to a proceeding
 Attend a public meeting or webcast
 Obtain informational materials and 

handouts
 Invite a Liaison or other CPUC staff to a 

regular meeting or special event
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Useful Resources
 Proceeding Information CPUC Proceeding Information

 Proceedings & Rulemakings Proceedings and Rulemaking

 Subscription Service Welcome to the CPUC Subscription Service

 Daily Calendar Upcoming Events

 Public Advisor’s Office Public Advisor's Office

 Informational Webinars Informational Webinars

 Local Government & Community Affairs CPUC Local 
Government and Community Affairs
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https://apps.cpuc.ca.gov/apex/f?p=401:1:0
https://www.cpuc.ca.gov/proceedings-and-rulemaking
https://subscribecpuc.cpuc.ca.gov/
https://www.cpuc.ca.gov/events/
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/public-advisors-office
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/business-and-community-outreach/informational-webinars
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/business-and-community-outreach/cpuc-local-government-and-community-outreach
https://www.cpuc.ca.gov/about-cpuc/divisions/news-and-public-information-office/business-and-community-outreach/cpuc-local-government-and-community-outreach
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California Public
Utilities Commission

Local Government & Community Outreach, External Affairs Division
June 30, 2026
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Thank you for Joining Us
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