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Cac Chwong Trinh Tror Giup
Khi Quy Vi Xt&r Dung Khi D6t va Dién

C6 nhiéu chwong trinh c6 thé glup quy vi giam gia hoa don hay tre gilip quy vi c6 kho
khan trong viéc tra tién chi phi x&* dung khi dét va dién. M&i chwong trinh cé nhirng
luat 1& riéng va nhirng doi hdi cho viéc chap thuan. Co quan dac trach chwong trinh
CHANGES c6 thé gitp quy vi tim hiéu va ghi tén vao nhirng chwong trinh phu hop véi
quy Vi.

Nhirng Chwong Trinh Tro Giup Giam Gia Héa bon

Quy vi c6 thé hoéi da diéu kién cho mét hay nhirng
chwong trinh dwéi day giup quy vi giam héa don
khi dot va dién:

California Alternate Rates for Energy (CARE)
Chwong trinh CARE mé& cho nhirng hd du tiéu chuan
c6 mirc thu nhap thap. Quy vi c6 thé hoi da tiéu chuan
néu mirc thu nhap trong mét hd ctia quy vi thap hon
murc tién thu nhap qui dinh cGa chwong trinh. Quy vi
cling c6 thé hoi dud tiéu chuan néu quy vi dang & trong cac chwong trinh tro gitp nhw
Chwong Trinh Tro Gitp Y Té Tiéu Bang California tirc Medi-Cal, hay chwong trinh tro
giup lién bang cho phu ni¥, tré so sinh va tré em tirc WIC. CARE giam gia 30-35% cho
hoa don dién va 20% cho héa don khi dét.

Family Electric Rate Assistance Program (FERA)

Cac gia dinh c6 tdng mwrc thu nhap cao hon mirc qui dinh ctia chwong trinh CARE ¢6
thé van con du tiéu chuan cho chwong trinh FERA. Céc gia dinh ghi tén trong chuwong
trinh FERA sé& nhan dwoc sw gidm gid 12% cho héa don dién. Mau don cho hai
chwong trinh CARE va FERA giéng nhau.

Energy Savings Assistance Program (ESAP)

Néu quy vi hdi da tiéu chuan cho CARE, quy vi ciing c6 thé hoi du tiéu chuan cho
nhl"yng dich vu ESAP. Chuong trinh nay giup gidm héa don khi dét va dién hang théng
cda quy Vi béng céch Iép dat nhivng trang thiét bj trong nha quy vi c6 muc dich giam
nang lwong x&r dung cua quy vi. Quy vi khong phai tra tién cho nhirng dich vu nay.
Dich vu c6 thé bao gdm sw cach ly twong gac xép, bit kin nhirng chd héng, stra chira
ctra sb va clra ra vao, va cac vat dung tiét kiém nang luvong.

Medical Baseline ] ]
Chuong trinh Medical Baseline cho quy vi xtr dung nhiéu nang luvgng hon véi gia thap
nhat cé thé dwoc néu quy vi hay mét nguwdi trong hd cia minh can dién cho cac dung




cu y khoa, hay cho si chiva tri bénh hiém nghéo. Tiéu chuan dwoc cén clr vao s can
thiét phai c6 dung cu y khoa. Bon xin ra nhap chwong trinh Medical Baseline phai
dwoc bac si cta quy vi ky chap thuan.

Cac Chwong Trinh tror gitp chi tra Héa don

Low Income Home Energy Assistance Program (LIHEAP)
C6 hai loai tro gitp cung cap béi LIHEAP:
1. Céc dich vy lién quan dén thoi tiét lam giam hoa don nang lweng qua st
gidm nhu cau nang lweng trong ho cua quy vi
2. Tro gilp trd hoéa don khan cip cho ngudi tiéu thu c6 mire thu nhap thap qua
hinh thirc mot sy giam gia cho héa don.

Tién trinh ghi tén xin vao cac chwong trinh doi hdi nhirng gidy t& can thiét va phai theo
dung th&i han qui dinh. Co quan dac trach chwong trinh CHANGES sé giup quy vi
ndp don xin vao chuwong trinh LIHEAP.

Céac Chwong Trinh tro gitp cung cap b&i cac Cong ty Khi Dot va Bién
Cac cong ty cung cap khi dt va dién cling co nhitng chwong trinh c6 thé
gilip ngui tiéu thu c6 mire thu nhap thap voi sy tro gilp vé héa don khan
cap. Phan Ion cac chuong trinh cung cap mét 1an cho giam gia héa don
nhirng ngwoi tiéu thu hdi du dieu kién.
Pacific Gas and Electric (PG&E) —-Chwong trinhREACH
Southern California Edison (SCE) -- Energy Assistance Fund

Southern California Gas (SoCalGas) -- Gas Assistance Fund

San Diego Gas and Electric (SDG&E) -- Neighbor to Neighbor

Co quan d&c trach chuong trinh CHANGES c6 thé gitip quy vi duyét lai hoa don, gilp dién cac giay
t&, néi chuyén vai cong ty cung cap khi dot va dién ma quy vi dang ding vé hoa don va treong muc
tiéu thu khi dot va dién cua quy vi

Hay lién lac véi co quan déc trach chuong trinh CHANGES dé duoc gilp do:

Community Help and Awareness of
Natural Gas and Electricity Services

“CHANGES”
CHANGES is a program of the California Public

Utilities Commission - www.cpuc.ca.gov
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