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California Public

Utilities Commission

Telecommunications
Education and Assistance
in Multiple-Languages

(TEAM) Program

WWW.Cpuc.ca.gov/team-and-changes

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve

your dispute with your service provider,

call the Consumer Affairs Branch
(800) 649-7570

HEEZEE!
A LA V) 2704 F
T 1k

CALIFORNIA
PUBLIC
UTILITIES
COMMISSION




5., LYo

L 6X)

—

P By e FH P B AR S

B B IR 5 1 S 1 S AR I VR G =
(BAC) 0.8Hf — KRR 18 . 18 R W0 78 B —
B!

SR A A8 10 HEL I i B T B P X D gE . A
T /NRESSTE B AT B E N, I8 BRe R AT A
FIREEE R YG. K 2 WU AR AR A
B 3F0E 1 S IR ] A

iy S7ec ol C SNSRI/ K FORER R

ERRIR G
T 3 AL

B ER Iy S A5 38

AR 18R AL B FLIRF 4T S A5 & . BRAE A
FEBA E R AT AT S AG, (HRAE T35 T
BE(E N AR AT U ] FHESIT R 2 aE . BIAE
AR, R R R S AT L A AR A
5.

iy N LA B T T BRI AN P S B s i 14 i
AT LAE 1605 T e A7 B4, I H ey B A
R ETRE DI

N E

2008<E Ejiti 1 VAR AN E AT #. LR, H
AP R B BRI, DS A N APIAER S B R4
ER AR E PNCEE T RS v

TE20084E 22 20104E AR, 534 MM B BT
FEF MR S0 . TR MA@ At T ) —
ETRERI R 2R, TR 2% 56 B o0 o 119 = 22 Ji R A A
FHFH.

1 B 5T 42 o K22 AR 47 Y — TR &
o, 18% 2 A R At AT R B N A O BE B Y
AT, HAPR22%E N ARG, 4%
G

IR R, N EEE D N Re R, P R R B e T
BT IR HER,  ae LA R NN 23 B H M s A S8 4 e B R

REBE AL E R

WEFE R, PR R ek, R RS A e
BRI R TAR R 82 N RS R S
WEFE R, TR R ek, T HOE RS AN e
BPRER A AERTRAE R ERR AR #ERS

BRI K T HEMBE Fr iR, 55 A7 B http://www.distraction.gov/content/
faces/index.html,



