
 
  
RbsinebIelakGñkRtUvkarCMnYysRm-ab;CemøaHsþIGMBIesvakmμ 
b ¤  v i k á ½yb ½ RtT U rKmnaKmn _ rbs ; elakG ñk  d M b Ug -
sUmTMnak;TMngeTAkan; Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb
- B a ð a r b s ; G ñ k m i n R t U v ) a n e d a H R s a y  G ñ k G a c -
d a k ; b N þ w g t a m G u i n F ½ r e N t t a m r y ³ ³ 
www.calphoneinfo.com b¤TUrs½BÞmkExSTUrs½BÞbnÞan; 
Consumer Af-fairs Branch and Utility Fraud Hotline 
tamry³³ 1(800) 649-7570  

eettIIGGVVIIeeTTAACCaaPPññaakk;;ggaarrRRbbEEmmRRbbmmUUll??  
 

PPññaakk;;ggaarrRRbbEEmmRRbbmmUUllmYyCMnajenAkñúgkarRbEmRbmUl 
karbg;R)ak;EdlhYskMNt;. Pñak;garRbEmRbmUl Gac-
bMpøajkarpþl;cMNat;fñak;kitþiysrbs;elakGñk 
nigTTYl)andIkatulakaredIm,I³ 
 ykral;karbg;R)ak;edaypÞal;BImUlb,Tanb½Rt 

bg;R)ak;ebovtSn_rbs;elakGñk.   

 dak;siT§iykRTBürbs;kUnbMNulenAelIlMenAdæan 
rbs;elakGñk Edlmann½yfaRbsinebIelakGñk 
lk;lMenAdæanrbs;elakGñk Pñak;garenHRbmUl 
karbg;R)ak;ecjBIR)ak;cMeNjEdlelakGñk)an 
TTYlBIkarlk;enH. 

Pñak;gar 
RbEmRbmUl  -  

GVIEdlRtUveFVI 
 

KN³kmµkar 
esvakmµsaFarN³ 
RbcaMrdækalIhV½rj:a 

CPUC 
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Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



enAkñúgGMLúgeBlR)aMéf¶rbs;Pñak;garRbEmRbmUlTMnak;TMng 
elakGñkGMBIviká½yb½RtEdlminTan;bg; Pñak;garenHRtUvEtR)ab; 
elakGñkGMBI³ 
 cMnYnTwkR)ak;EdlelakGñkCMBak;  
 etIelakGñkCMBak;GñkNa 
 rebobbgáCemøaHsþ IBIviká ½yb½Rt 
 eQµaH Gasydæan nigelxTUrs½B Þrbs;Pñak ;gar 

RbEmRbmUl  
 kalbr i ec äT énesck þ I C U nd MN wg Edl)an ep J I r eT A 

elakGñk 
eettIÍ́ GGaacceeFFVVIIGGVVIIxxøøHH  eeRRkkaayyeeBBllEEddllxxJJúúMMTTTTYYll))aannlliixxiittBBII  
PPññaakk;;ggaarrRRbbEEmmRRbbmmUUll?? 
1) RtUvbg;viká½yb½RtedaypÞal;eTA[Pñak;garRbEmRbmUl. 
 elakGñkGacBiPakSaBIEpnkarbg;R)ak; RbsinebIelakGñk 
 minGacbg;R)ak;viká½yb½RtTaMgmUlEtmYyelIk)an. minRtUv 
 ehATUrs½BÞ b¤epJIrR)ak;eTA[Rkumh‘unTUrs½BÞeLIy. 

2. eQøaHsþ IB I v ik á ½yb ½RtedaypÞal ;Cam YyP ñak ;gar 
RbEmRbmUl Rbsineb IelakGñkm inyl;Rsb   
CamYykarKitkMér:. enAeBlEdlPñak;garRbEm 
RbmUldwgfaelakGñkkMBugmanCemøaHBIkMér: BYkeK 
RtUvEtesIubGegátBIbNþwgrbs;elakGñk. BYkeK 
RbEhlCaGacm inmanectnaRbm Ulb MNulenH 
rhUtdl;eBlEdlkaresIubGegátKWcb;r Ycral;.  

3. bd iesFsgb MNulenH. Rbsineb I elakGñk   
bdiesFsgbMNulenH ehIycg;[Pñak;garenH 
Qb ;T U rs ½B Þ e T AG ñk  Rt U v ep J I rl i x i t eF V I k a r 
C U nd MN wgdl ;B Y k eKm i n[Tak ; TgelakG ñk. 
bn Þ ab ;B ITT Yl)anlix itenaH P ñ ak ;garenHn wg 
TMnak;TMngelakGñkmþgeTot edIm,IR)ab;elakGñk 
BIviFankarEdlGacmancMeBaHelakGñk.  

      
 
 

cgcaMfaRtUvkt;RtaBIGVIEdlelakGñk nigPñak;garRbEmRbmUlEdl)anBiPakSa eFVIkarftcmøgnUvGVI²Edl 
elakGñksresrsMbuRteTAkan;Pñak;garenH enAeBlEdlviká½yb½Rtrbs;elakGñkRtUv)anbg; esñIsuMPñak;gar 
enHbBa¢Ún[elakGñknUvkarbBa¢ak; ¬elakGñkGacRtUvkarkarbBa¢ak;mYy edIm,Ilubkarcat;fñak;kitþiys 
rbs;elakGñk¦. 

RRkkuummhh‘‘uunnTTUUrrss½½BBÞÞGGaacceeppJJIIrr          
vviikkáá½½yybb½½RRttmmiinnTTaann;;bbgg;;eeTTAA  
kkaann;;PPññaakk;;ggaarrRRbbEEmmRRbbmmUUll   

CaTUeTA Rkumh‘unTUrs½BÞnwgpþac;esvakmµmYycMnYn b¤ 
TaMgGs;énesvakmµrbs;elakGñkedayminbg;R)ak; 
muneBlBYkeKepJIrviká½yb½Rtrbs;elakGñkeTA[Pñak; 
garRbEmRbmUl ebIBMuenaHeTluHRtaEtelakGñkkMBug 
manCemøaHBIviká½yb½RtenH. Rkumh‘unTUrs½BÞenArdæ 
kalIhV½rj:a minGacepJIrviká½yb½RtmYyeTA[Pñak;gar 
RbEmRbmUleT enAeBlEdlBYkeKkMBugedaHRsay 
CemøaHrbs;elakGñk. 

PPññaakk;;ggaarrRRbbEEmmRRbbmmUUll  – GGVVIIEEddllRRttUUvveeFFVVII 

eKcBIPñak;garRbEmRbmUledaybg;viká½yb½RtTaMg   
Rsugrbs;elakGñkCaerogral;Ex b¤viká½yb½Rtcug 
eRkayrbs;elakGñkqab;²bnÞab;BITTYl)anva. 


