
 

eesscckkþþIIEENNnnaaMMBBIIkkaarreeRRbboobbeeFFoobb  
ccMMeeBBaaHH   

eessvvaakkmmµµTTUUrrss½½BBÞÞ 
KN³kmµkar 

esvakmµsaFarN³ 
RbcaMrdækalIhV½rj:a   

 
  
RbsinebI elakGñkRt U vkarC Mn YysRm-ab;Cemø aHsþ IG MB I esvakmμ b¤ 
v ik á ½yb ½ RtT U rKmnaKmn_ rbs; elakGñk d Mb Ug -sUmT Mnak ;T MngeTAkan ; 
Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb-Baðarbs;GñkminRtUv)anedaHRsay 
GñkGac-dak;bNþwgtamGuinF½reNttamry³³ www.calphoneinfo.com 
b¤TUrs½BÞmkExSTUrs½BÞbnÞan; Consumer Af-fairs Branch and Utility Fraud Hot-
line tamry³³ 1(800) 649-7570  
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If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



 manExStamTMlab; \tExS mUldæanExSkab mUldæanGIunFWNit 
etIBYkeKpþl;esvakmµy:ag dU-
cemþc? 

eRbIR)as;birkçarExSeRkamdI 
nig¼ExSGakas 

eRbIR)as;karpSMénviTüú nigbrikçarmanExS eRbIR)as;bNþajrbs;Rkumh‘unTUrTsSn_ 
ExSkabRbcaMtMbn; 

eRbIR)as;karP¢ab;tamrlkFatuGakas  
 ¬DSL¼sBaØatampáayrNb¦  

etIesvakmµenHGacRtUv)aneRbI    
R)as;enAkñúgTItaMgeRcInEdrb¤eT? 

eT )aT-cas eT )aT-cas 

karecjviká½yb½Rt  esvakmµGRtaefr ¬karehATUrs½BÞkñúg 
tMbn;minmankMNt;sRmab;GRtaRbcaMEx 
mYy¦ b¤esvakmµGRtamanrgVas; 
¬karehAecjkñúgtMbn;)anecj 
viká½yb½RttammUldæanehATUrs½BÞmþg² ¦ 
  
 

Epnkarbg;R)ak;Camun b¤RbcaMExKWman. Epn 
karehAecjminkMNt;k¾manpgEdr. kMér:Gac 
RtUv)anekItmansRmab;ral;karehATUrs½BÞ. 
kareRbIR)as;elIskarkMNt;GacRtUv)anecj 
viká½yb½RttamGRtakan;Etx<s; Rkumh‘unmYy 

cMnYnGnuBaØati[cMnYnnaTIEdlmin)aneRbIR)as; 
epÞrbnþeTAExbnÞab;. karKitkMér:elIRbB½n§ 
roaming Gacdak;Gnuvtþn_xageRkAtMbn; 

sRmab;karehATUrs½BÞtamlMenAdæanrbs; Ep-
nkaresvakmµ. 

   

esvakmµEdlmanGRtaefr ¬karehAecj 
RbcaMtMbn;minmankMNt;sRmab;GRtaRbcaM 

ExmYy¦ b¤esvakmµGRtamanrgVas; 
¬karehA TUrs½BÞkñúgtMbn;RtUv)anecj 

viká½yb½RttammUldæankarehAecjmþg²¦. 
CaTUeTApþl;CUnnUvesvakmµCakBa©b; Edl 
GacrYmbBa©Úl TaMgExSkab nig¼b¤kareRbI  
R)as;GIunFWNit edaymanTaMgesvakmµ 

TUrs½BÞ. esvakmµTUrs½BÞEtmüa:g 
k¾GacmanpgEdr. 

pþl;CUnnUvEpnkarcMnYnBIr³ 
(1) cMnYnnaTIkMNt;TukCamun 

 (2) karehAecjRbcaMExminkMNt; 

etIkarKitkMér:sþIBIkardak;dMeNIr 
karGnuvtþb¤eT? 

)aT-cas )aT-cas )aT-cas EtminEmnrhUtenaHeT )aT-cas 

etItRmUv[mankic©snüaEdrb¤eT? eT Etkarkk;R)ak;GactRmUv[man. )aT-cas tamEpnkarminEmnbg;R)ak;mun. 
kMér:bBa©b;muneBlkMNt;GacRtUvdak;Gnuvtþ. 

eT eT b:uEnþ)antRmUvCakarecjviká½yb½Rtbg;tam 
b½NÑ\NTan. 

etI  911 GacmaneRbIEdrb¤eT? )aT-cas )aT-cas* )aT-cas )aT-cas* 

karbBa©b;esvakmµ esvakmµGacRtUv)anbBa©b;cMeBaHkar   
xkxanbg;kMér:dl;kMNt; bnÞab;BIkarCUn 
dMNwgCalaylkçN_GkSr. karbg;R)ak; 

CaGenøI KWRtUv)anGnuvtþcMeBaHkMér:    
esvakmµRbcaMtMbn;. 

kMér:elIkardMeNIreLIgvij EtgEtGnuvtþ. 

esvakmµGacRtUv)anBüÜr b¤bBa©b;edayminman 
karCUndMNwgenARKb;eBlsRmab;ehtupl 
NamYy. kMér:énkardMeNIrkareLIgvijGac 

Gnuvtþ. 

Rkumh‘unPaKeRcInnwgCUndMNwgelakGñkCa 
laylkçN_GkSr RbsinebImansmtulü 
hYskMNt;eBl nigpþl;CUnnUvkalbriecäT 
mYy enARtwmkarbg;R)ak;RtUv)aneFVIeLIg 

edIm,IeKcputBIkarkat;pþac;. 
kMér:énkardMeNIrkareLIgvijRtUvGnuvtþ. 

esvakmµGacRtUv)anBüÜr b¤bBa©b;CaFmµta 
edayminmankarCUndMNwgCalaylkçN_ 

GkSr  RbsinebIkMér:NamYysRmab;       
esvakmµKWminTan;bg;sRmab;ehtuplNa 
mYy. kMér:énkardMeNIrkareLIgvijGac 

Gnuvtþn_. 

etIxJúMGacrkSaelxrbs;xJúM)anEdrb¤ 
eT RbsinebIxJúMbþÚresvakmµ? 

)aT-cas** )aT-cas )aT-cas )aT-cas 

etIGnuvtn_Bn§rdæ nigkMér:epSg² 
Edrb¤eT?  

)aT-cas )aT-cas )aT-cas )aT-cas 

etIesvakmµnwgrgplb:HBal;kñúgGMLúg 
eBldac;GKÁIsnI? 

eT b:uEnþTUrs½BÞ\tExSEdlBwgelIkarP¢ab; 
edayGKÁIsnI nwgmindMeNIrkareT. 

eT b:uEnþluHRtaEtTUrs½BÞcl½tRtUv)anKitkMér: nig 
Gg;EtnTUrs½BÞminrgplb:HBal;. fµsakGac 

RtUv)ansaktamry³rn§eRKOgbnÞab;bnSM 
rbs;Lan. 

)aT-cas 
b:uEnþmanRkumh‘unmYycMnYnpþl;CUnnUvfµsak 
CMnYy dUecñHesvakmµnwgbnþedIrry³BIrbI 

em:ag. 

)aT-cas 

  * mankMNt; 
** RbsinebIelakGñksßitenAkñúgkaredaHdUrdEdl.  
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