
 
  
RbsinebIelakGñkRtUvkarCMnYysRm-ab;CemøaHsþIGMBIesvakmμ b¤ 
viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-sUmTMnak;TMngeTAkan; 
Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb-Baðarbs;GñkminRtUv)
anedaHRsay GñkGac-dak;bNþwgtamGuinF½reNttamry³³ 
www.calphoneinfo.com b¤TUrs½BÞmkExSTUrs½BÞbnÞan; Con-
sumer Af-fairs Branch and Utility Fraud Hotline tamry³³ 
1(800) 649-7570  

CPUC 

KN³kmµkar 
esvakmµsaFarN³ 
RbcaMrdækalIhV½rj:a 

R)ak;kMér:BIkarbg;R)ak;yWty:av  
karkat;pþac; nig 

R)ak;kk; 

Late Payment Fees, Disconnects and Deposits– May 2012—
Khmer 

enAkñúgb½NÑpSBVpSayenH elakGñknwgrk 
eXIjcemøIycMeBaHbNþasMNYrxageRkam 
Tak;TgnwgesvakmµTUrs½BÞrbs;elakGñk³ 
 
 etIRkumh‘unTUrs½BÞGackat;pþac;esvakmµrbs;xJú M 

Edrb¤eT? 
 etIR)ak;kMér:elIkarbg;R)ak;yWty:avKWCaGVI? 
 etIxJú MRtUvbg;R)ak;kMér:EdlxJú MkMBugmancm¶l;Edr 

b¤eT? 
 etIxJú MnwgRtUvecjviká½yb½RtBIR)ak;kMér:BIkaryWt 

y:avelIR)ak;kMér:TaMgenaHEdrb¤eT? 
 etIxJúMnwgRtUv)anKitkMér:R)ak;kk;Edrb¤eT? 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



kMBugBinitüemIlCemøaHenH. RbsinebIRkumh‘unminEkERb   
R)ak;kMér: enaHelakGñknwgRtUvEtbg;R)ak;edIm,IeCosvag 
BIR)ak;kMér:BIkaryWty:av. RbsinebIelakGñkmineBjcitþ 
CamYyCMhrrbs;Rkumh‘unenH enaHelakGñkGacdak;bNþwg 
nigbBa¢Únkarbg;R)ak;rbs;elakGñkeTAkan;  CPUC. 

etIxJúMnwgRtUv)anKitkMér:R)ak;kk;Edrb¤eT?
RbsinebIelakGñkminmanRbvtþikarbg;R)ak;l¥ b¤karcat; 
fñak;kitþiysl¥enaHeT elakGñkRbEhlCaGacRtUvEtbg; 
R)ak;kk;enAeBlEdlelakGñkcab;epþImeRbIR)as;esva 
kmµ. RbsinebITUrs½BÞrbs;elakGñkRtUv)ankat;pþac;eday 
karminbg;R)ak; enaHelakGñkGacRtUvEtbg;R)ak;kk;mun 
eBlEdlvaRtUv)anbgVilRtLb;. R)ak;kk;RtUv)anbgVil 
sgvij eRkayeBlEdlelakGñk)anbg;viká½yb½RtTan; 
eBlevlasRmab;ry³eBlmYyqñaM b¤RbsinebIelakGñk)an 
eRCIserIspþac;esvakmµ EdlmYyNaekItmanmun. 

esvakmµse®gÁaHbnÞan;  911 

etIR)ak;kMér:BIkarbg;R)ak;yWty:avKWCaGVI? 

R)ak;kMér:BIkarbg;R)ak;yWty:av 
karkat;pþac; nigR)ak;kk;  

eTaHbICaesvakmµrbs;Gñk RtUv)ankat;pþac; edaysar 
karminbg;R)ak;k¾eday Rkumh‘unTUrs½BÞmanExS    enAeBl 
EdlGac RtUvGnuBaØati[elakGñkehA TUrs½BÞeTAkan;     
9-1-1  ecjBIExSEdl)ankat;pþac; sRmab;ry³eBl 120 

éf¶.  TUrs½BÞ\tExSminmankarkMNt;EbbenHeLIy nig 
RtUvkarfµsakedIm,IehATUrs½BÞeTAkan;  9-1-1 Etb:ueNÑaH. 

R)ak;kMér:BIkarbg;R)ak;yWty:av KWRtUv)andak; 
Gnuvtþn_cMeBaHviká½yb½Rtrbs;elakGñk RbsinebI 
elakGñkTUTat;viká½yb½Rtrbs;elakGñkyWt. 
viká½yb½RtenHRtUvelIkbgðajBIevlaEdlR)ak;kMér: 
BIkarbg;R)ak;yWt GacRtUv)anKitkMér: 
nigcMnYnTwkR)ak;EdlRtUvKitkMér:. 

 
etIRkumh‘unTUrs½BÞGackat;pþac;esvakmµrbs;xJúM Edrb¤eT? 
esvakmµrbs;elakGñkGacRtUv)ankat;pþac; RbsinebIelakGñk 
minbg;R)ak;kMér:esvakmµkñúgtMbn;CamUldæanTan;eBlevla. 
elakGñkk¾GacRtUv)ankat;pþac; RbsinebIelakGñkpþl;B½t’man 
xusenAeBlelakGñkeFVIkardak;BaküsuMeRbIR)as;esvakmµ b¤ 
eRbIR)as;esvakmµenHxuseKalbMNg dUcCaeRbIR)as;esvakmµ 
tamlMenAdæansRmab;GaCIvkmµ b¤bMBankic©snüa. muneBleFVI 
karkat;pþac;esvakmµ Rkumh‘unRtUvepJIrCUnelakGñknUvesckþICUn 
dMNwgmYy EdleFVIkareRkInrMlwkfaesvakmµenHnwgRtUv)ankat; 
pþac; RbsinebImin)anbg;RtwmkalbriecäTEdl)andak;enAelI 
esckþICUndMNwgenaH. 
etIxJúMRtUvbg;R)ak;kMér:EdlxJúMkMBugmancm¶l;Edrb¤eT? etIxJúMnw-
gRtUvecjviká½ybRtBIR)ak;QñÜlBIkaryWty:avelI  R)
ak;kMér:TaMgenaHEdrb¤eT??
sUmTMnak;TMngmkkan;Rkumh‘unTUrs½BÞrbs;elakGñkedIm,IBiPakSa
BIR)ak;kMér:enH. GñkminRtUvbg;R)ak;kMér: nigminRtUv)anecj 
viká½yb½RtsþIBIR)ak;kMér:BIkaryWty:av enAeBlEdlRkumh‘unenH 

etIelakGñk)andwgeTfa karbBa©úHtMélelIesvakmµTUrs½BÞKWmancMeBaHGtifiCnEdlmanR)ak;cMNUlTabEdrb¤eT?  
California Lifeline pþl;CUnkarbBa©úHtMél nigRtUv)anpþl;CUnedayminmankarbg;R)ak;kk;elIesvakmµTUrs½BÞsRmab;GtifiCn 
EdlmanlkçN³sm,tþi. elakGñkGacTTYl)ankarbBa©úHtMélelITaMgesvakmµTUrs½BÞeRbIR)as;tamlMenAdæan b¤esvakmµ\tExS 
b:uEnþGacnwgminTTYl)ankarbBa©úHtMélelITaMgBIresvakmµenAeBlEtmYy. 

edIm,Iyl;dwgbEnßmGMBI  California Lifeline³   sUmehATUrs½BÞmkkan;Rkumh‘unTUrs½BÞRbcaMtMbn;rbs;Gñk 
nigsaksYrGMBI California Lifeline b¤sUmeTAkan; www.californialifeline.com 

sMNYrEdlelakGñkGacmanGMBIR)ak;kMér:BIkaryWty:av karkat;pþac; nigR)ak;kk; 


