
RbsinebIelakGñkRtUvkarCMnYysRmab;CemøaHsþIGMBIesvakmµ b¤ 
viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUgsUmTMnak;TMngeTAkan; 

Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIbBaðarbs;GñkminRtUv 
)anedaHRsay GñkGac-

dak;bNþwgtamGuinF½reNttamry³³ 
www.calphoneinfo.com b¤TUrs½BÞmkExSTUrs½BÞbnÞan; 
Consumer Affairs Branch and Utility Fraud Hotline 

tamry³³ 1(800) 649-7570  

 

etIkatTUrs½BÞbg;R)ak;CamunCaGVI ?  
katTUrs½BÞbg;R)ak;Camun RtÚv)aneRbI 

R ) a s ; C a T U e T A k ñ ú g k a r T U r s ½ B Þ e T A k E n ø g q ¶ a y 

b¤karehATUrs½BÞeTAeRkARbeTs . témørbs;BYkeKxus²Kña 

c M n Y n e B l e v l a n i y a y E d l B Y k e K p þ l ; x u s ² K ñ a 

ehIysUm,IEtGRtarbs;BYkvak¾xus²KñaEdr . katxøHRtUv 

)anrcnaeLIg sRmab;TUrs½BÞeTAtMbn;Cak;lak;epSg² . 

katbg ; R)ak ;C am un  GacsnS Ms M écR)ak ; rbs ;G ñk 

b : u E n þ G ñ k R t U v E t e d I r T i j e d a y q ø a t é v  e d I m , I

[c,as;faGñkTijkateBareBjedayGtßRbeyaCn_mYy.  

 
C A L I F O R N I A  

P U B L I C  

U T I L I T I E S  

C O M M I S S I O N  

katTUrs½BÞbg;R)ak;Camun  

CPUC 

Pre-Paid Phone Cards– May 2012—Khmer 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



eettIÍ́ KKYYrrEEttEEssVVggrrkkGGVVIIxxøøHH??  
kat b¤kBa©b;rbs;vaKYrpþl;CUnnUv³  
1. eQµaHénRkúmh‘un b¤elxesvaGtifiCneday\tKitéfø .    

2. kalbriecäT “eRbIR)as;Rtwméf¶TI” edIm,IeFVI[c,as;fa Gñknwgmin 

         kMBugTijkatEdlnwgputkMNt; muneBlGñkGaceRbIva . Kat   

         EdlminmankalbriecäTputkMNt;                            

         KWl¥sRmab;ry³y:agehacNas;mYyqñaMbnÞab;BIGñkTijva RbsinebImans 

         mtulüenAsl;kñúgkatenH . katxøHminecHputkMNt; ehIyGñkGac 

         bEnßmeBlevlaEfmeTot ¬{bBa©ÚlR)ak;}¦ dl;BYkva .              

         katenHnwgl¥sRmab;ry³mYyqñaM bnÞab;BIRtÚv)anbBa©ÚlR)ak; .  

3. karBnül;BIGVIEdlGñknwgRtÚv)anKitéfø nigbNþaRbkar niglkçxNÐsRmab;kareRbI 

       R)as;kat. katmYycMnYnKitéføGb,brma sRmab;karehAecjmþg² .  

 katTUrs½BÞbg;R)ak;Camun  
eettII´́GGaacceeFFVVIIGGVVIIxxøøHH  RRbbssiinneebbIIkkaattmmiinnddMMeeNNIIrrkkaarrddUUcc))aannssnnüüaa  ??  
s U m r k S a k a t e n H  .  v a G a c m a n n U v B ½ t ’ m a n E d l R k ú m h ‘ u n 
b¤KN³kmµ aFikaresvakmµeRbI R)as;saFarN³rd ækalIhV ½ rja :  Rt Úv-
karedIm,ICYyGñkkñúgkarTTYlR)ak;RtLb;vij . viFankarEdlGñkGaccat;eLIg³  

1. eehhAATTUUrrss½½BB ÞÞ³³  sUmehATUrs½BÞeTAkan; elxesvaGticiCnEdl)an 
mkCamYykat Bnül;BIbBaðarbs;Gñk nigesñIsuMTTYlR)ak;RtLb;vij .  

2. [[RRttLLbb;;vv iijj³³  sUmykkatTUrs½BÞeTAkan;kEnøgEdlGñk)anTijva 
ehIyesñIsuMTTYlR)ak;RtLb;vij .  

3. [[RRttLLbb;;vviijj³³  sUmykkatTUrs½BÞeTAkan;kEnøgEdlGñk)anTijva 
ehIyesñIsuMTTYlR)ak;RtLb;vij .  

 -ehATUrs½BÞ : 800-649-7570.  

 -bNþwgtamGuIneFIeNt³ https://
ia.cpuc.ca.gov/cimsapp/      

¬Gacrk)anenA www.calphoneinfo.com¦.  
 sUmP¢ab;katmYyc,ab; (xagmux nigxageRkay) CamYybNþwgrbs;Gñk .  

eettIIkkaattTTUUrrss½½BBÞÞbbgg;;  
RR))kk;;CCaammuunnddMMeeNNIIrrkkaarryy::aaggddUUcceemmþþcc  ??  

etI´KYrEtBicarNaelIGVIxøH enAeBlTijkat?  
 
k a t m Y y c M n Y n K i t t é m ø C a e R c I n  p þ l ;
[GñknUvry³eBlehATUrs½BÞticCagGVIEdlGñk)anKitfa GñknwgTTYl)an 
d U e c ñ H G ñ k R t Ú v E t R b ú g R b y ½ t ñ e n A e B l e R C I s e r I s k a t  . 

edIm,ICYydl;karseRmccitþrbs;Gñk sUmsYrmitþPkþirbs;Gñk nigRkúmRKÜsarf 
aetIBYkeKeBjcitþkatmYyNaCag .  

erOgsMxan;EdlRtÚvcgcaMkñúgcitþmuneBlTij³  
 sUmkuMTijkatEdlminmankarevcx©b;  
 sUm[R)akdfa PIN minGacbgðaj[eXIj muneBlGñkTijkat. RbsinebI PIN GacRtÚv)anemIleXIj nrNamñak;GaceRbIR)as;kat edaycmøg PIN 

nigelx  800 .  
 luHRtaEtGñksÁal;nrNamñak;EdlGacFananUvkatenH sUmcMNayTwkR)ak;tictYckñúgkatenH ehIyBinitüemIlfaetIGñkcUlcitþesvaenHb¤Gt; .  
 sUmsYrfaetIhagnwgpþl;R)ak;RtLb;Edrb¤eT RbsinesvaTUrs½BÞminTTYlkareBjcitþ .  

 
R t Ú v ) an e ) a H B u m < e l I k a t  b ¤ k B a © b ; r b s ; v a  K W C a el x -

TUrs½BÞehAecj\tKitéføEdlGñkehATUrs½BÞ . enAeBlRtÚv)anP¢ab; 

GñkbBa©ÚlelxsmÁal;pÞal;xøÜn (PIN) Edl)ane)aHBum<         enAx-

agxñgénkatTUrs½BÞ nigelxTUrs½BÞEdlGñkcg;ehAecj . kéRmesvakmµ 

b¤kéRmepSgeTot GacRtUv)ankat; enAeBlcab;epþImkarTUrs½BÞ. 

enAeBlGñkniyayCamYymnusSEdlGñk)anehAeTAkan;  naTI 

b¤karKitéføeRbIR)as; RtÚv)ankat;ecjBIkatenH .  


