Quy vi co6 biét rang cé cac
khoan giam gia cho dich vu
dién thoai cho nhirng khach
hang loi tirc thap hay khong?

California Lifeline c6 cac khoan giam
gia cho dich vu dién thoai cho nhirng
khach hang héi du diéu kién. Quy vi
c6 thé nhan dwoc mot khodn gidm
gia cho dién thoai nha hay dién thoai
cam tay, nhung cé thé khéng duoc
giam gia cho ca hai dich vu cung

moét uc.

Dé tim hiéu thém vé
California Lifeline:

Xin goi cho cdng ty dién thoai
dia phwong ctia quy vi va hdi vé
California Lifeline hoac ghé vao

www.californialifeline.com

California Public

Utilities Commission

Telecommunications
Education and Assistance
in Multiple-Languages

(TEAM) Program

Www.cpuc.ca.gov/team-and-changes

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve

your dispute with your service provider,

call the Consumer Affairs Branch
(800) 649-7570
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B 8 Loi Khuyen

1 Chon Chwong Trinh Phu Hop
cho Quy Vi

Chuwong trinh cé thé bao gdm béat ky két hop
nao gitva thoai, nhan tin va dich vu dir liéu.
Cac cong ty cé gi¢i han hoac khong gi¢i han
sb phut goi dién, tin nh&n ban van va di liéu
dé st dung theo gid gidc hoac bat ky luc nao.

Hay héi vé phi tdn cho mdi chwong trinh.

2 Thoi Han Dung Thy
Tim hiéu xem quy vi cé bao lau dé dung thir
nhirng tinh nang cua dién thoai, dich vy, va
vung phd séng ma khoéng phai trd Lé Phi
Cham D&t Sém khi quy vi bd dich vu.

3 Thay Thé cho Hop Béng Dai Han
Héi v& chwong trinh hang thang hay “tra theo murc st
dung”. Hai vé& sb phut quy vi b4t du st dung va xem

khi nao phai mua thém phut va mua bang cach nao.

4 Biétvé “Hoa Mang”

C6 thé ap dung phi hda mang khi quy vi st dung dién
thoai trén mang lwéi cia hang dién thoai khac. Xin
nh& réng phi hda mang c6 thé dat. Xin hai xem co ap
dung & phi hda mang hay khéng, béng cach nao dé
quy vi biét 1a minh dang hda mang va xem tat ca cac

dich vu ctia quy vi c¢é san khi hoa mang hay khong.

9 Mdy Cam Tay
Hoi vé phi tén ctia may va hdi xem phi tén cé khac
nhau khong khi ky hop ddng hay khéng ky hop déng.

Ciling héi xem co can dich vu dac biét cho loai may

dé hay khéng.

6 i Xuéng Thém Tinh Nang

Hoi xem cé ap dung |é phi nao cho viéc tai nhac, tro
choi, &rng dung hay “Apps” va cac phuwong tién
truyén théng khac, néu trong chwong trinh cta quy
vi chua ¢ sdn. Quy vi co thé phai trd cho bat ky
“Apps” ndo ma gia dinh ma ban bé minh tai xubng
khi dung dién thoai ctia quy vi. Quy vi c6 thé muén
tim hidu xem quy vi c6 thé& chan viéc tai xudng trén

dién thoai cia minh hay khéng.

7 péi Hang

Néu quy vi doi hang dién thoai, quy vi c6 thé gil lai
sb dién thoai ctia minh. Tét nhat la déi hang khi hop
ddng ctia quy vi da hét han, néu khong quy vi cé thé
phai tra L& Phi Chdm DGt Som. C6 thé quy vi sé
can phai mua dién thoai cAm tay mé&i vi mot sb dién
thoai cdm tay chi dung dwoc trong mang lwéi clia

hang dién nao dé ma thai.

8 Hiéu Ré6 cdc Khoan Lé Phi cia Quy Vi

H&i xin mot héa don mau dé wéc tinh xem quy vi sé phai trd nhirng khoan

gi mdi thang. Quy vi nén biét vé Lé Phi M& Bwong Day, thué va phu phi.




