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Cac chuong trinh cho ngudi
tiéu dung:

Cac chudng trinh cuia tiéu bang va lién
bang dudc thiét ké dé gilip quy vi quan
ly héa don dich vu tién ich.

»
2 s

Trg cap chi tra hoa
daon ctia quy vi

Cac cong ty Pacific Gas and

Electric Company, Southern

California Edison, San Diego Gas

& Electric Company, va Southern Uy ban Dich vu Tién ich Céng cdng California (California Public Utilities
Commission - CPUC) mudn quy vi biét rdng cé nhiéu chudng trinh cla tiéu bang
va lién bang dudc thiét ké dé gitip quy vi quan ly hda don dich vu tiénich clia
quy vi. Nhiing chuong trinh nay gom cé:

California Gas Company c6 thé cé
cac chuang trinh trg cap chitra va
cac k& hoach chi tra cé thé gidp
quy vi quan ly héa dan cta quy
vi. Xin vui long lién lac truc ti€p
v@i cong ty dich vu tién ich bang
s6 dién thoai dich vu khach hang
in trén mat trudc cla td hoa don.
NéEu quy vi can thuong lugng mot
ké hoach chi tra, xin vui long lién
lac van phong Su vu Ngudi tiéu
dung (Consumer Affairs)cia CPUC « Chudng trinh Trg cap Gia dién Sinh hoat (Family Electric Rate Assistance
theo s& 1-800-649-7570. Khach _FERA)

hang cta thay cuc cé thé du diéu
kién xin dang ky ké hoach chi tra
khi cé tinh huéng cat dich vu thiy
cuc. Ngoai ra, nhiéu cong ty thay

« Chudng trinh California LifeLine

« Chudng trinh Dich vu Vién théng cho Ngudi diéc va Ngudi khuyét tat (Deaf
and Disabled Telecommunications Program - DDTP)

« Chudng trinh Bi€u gia Thay thé cho Dich vu Nang lugng cta California
(California Alternate Rates for Energy - CARE)

« Chudng trinh Trg cap Tiét kiém Nang lugng (Energy Savings Assistance
Program)

« Chudng trinh Trg cap Nang lugng cho Gia dinh Thu nhap Thap (Low Income
Home Energy Assistance Program - LIHEAP)

« Chudng trinh Bi€u phi Téi thiéu vi Muc dich Y khoa (Medical Baseline)
« Chudng trinh Trg cap clia Céng ty Thiy cuc (Water Company Assistance)

cuc lén han cung cap cac ké hoach @ www.cpuc.ca.gov/team-and-changes
chi tra cho cac gia dinh ctia quan

nhan. Xin vui long lién lac cong ty teamandchanges@cpuc.ca.gov

thly cuc cta quy vi dé biét thém

thong tin.

tiép tuc

Uy ban dich vu tién ich cdng cdng California
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Trg cap dich vu truyén thong

Chudng trinh California Lifeline

Chuang trinh California Lifeline cung cap dich vu dién thoai di dong
hodc tai nha giam gia cho cac hd gia dinh du diéu kién. Cac ho gia
dinh cé thé du diéu kién theo 2 cich sau day: (1) theo thu nhap hoidc
(2) b3ng cach da diéu kién tham gia chudng trinh hé trg cong dong.

(1) Ve thu nh3p. Cac hd gia dinh ¢6 téng thu nhap bang hodc
dudi cdc han miic sau ddy cé thé du diéu kién:

1 thanh vién $23,400
2 thanh vién $31,700
3thanhvién $40,000
4 thanh vién $48,400
Thém méi thanh vién $8,400

Han mdtc thu nhdp cé hidu luc t ngay 1 thdng 6 ndm 2024 dén ngay 31 thdng 5
ndm 2025

(2) Bang cach tham gia vao mot chuong trinh trg cap cdng cong. HO
gia dinh cé thé du diéu kién néu it nhat mét nhan khau trong hd gia
dinh cia quy vi ghi danh vao mét chuong trinh trd cap cdng cong. Dé
biét danh sach cac chudng trinh nhu vy, vui long vao trang www.
cpuc.ca.gov/LifeLine.

Chudng trinh Enhanced Lifeline cho Tribal Lands (Ldnh thé Bé lac)
cung cap thém cac chiét khau cho Ho gia dinh héi da diéu kién dang
sinh séng trén cac Lanh thé B6 lac.

DE dang ky, vui long goi dién thoai dén cong ty cung cap dich vu dién
thoai clia quy vi hodc hoéi thém théng tin bang cach goi dién thoai
dén Trung tdm LifeLine theo s6 866-272-0355.

Chuong Trinh Vién Thong danh cho Ngugi
Khuyét Tat va Ngudi Khiém Thinh (Deaf and
Disabled Telecommunications Program,
DDTP)

DDTP cung cdp thiét bi va dich vu truyén thdng chuyén dung va dé
ti€p can cho nhiing ngugi dudc ching nhén la bi khiém thinh, khiém
thi, khuyét tat van dong, khuyét tat nhan thdc va khiém ngon:

Chuong Trinh Tié€p Can Qua Dién Thoai California
(California Telephone Access Program)

Phan phéi thiét bi truyén théng chuyén dung va dé ti€p can cho
nhiing ngugi dudc chling nhan a gép khé khan khi sir dung dién
thoai. Thiét bi dugc cung cap mién phi cho ngudi dung du diéu kién.

Dich Vu Tiép Am California (California Relay Service, CRS)
Cung cdp tong dai vién da qua dao tao chuyén mon dé chuyén tiép
qua lai cudc tro chuyén qua dién thoai gilia nhiing ngugi khiém
thinh, nghe kém hodc khiém ngdn dén nhiing ngudi ho muén lién lac
qua dién thoai.

Tin Nhan Thai Gian Thuc (Real-Time Text, RTT)

Cung cap phuang thic lién lac trong thdgi gian thuc théng qua tin
nhan trong cac cudc trd chuyén qua dién thoai. Budc thiét ké dé
mang lai gi ich cho nhiing ngudi gap khé khan trong giao tiép,
chdng han nhu ngudi khiém thinh, nghe kém hodc khiém ngén.

Tao Phu Pé Hdi Nghi Thdi Gian Thu'c (Real Conference
Captioning, RCC)

Cung cap tdng dai vién da qua dao tao chuyén mén dé chuyén tiép
qua lai cudc tro chuyén qua dién thoai gilia nhitng ngugi khiém
thinh, nghe kém hodc khiém ngdn va tat ca nhiing ngudi ho muén
lién lac qua dién thoai.

Dich Vu Tiép Am LGi N6i Sang LGi N6i (Speech-to-Speech
Relay Service, STS)

Cung cdp tong dai vién da qua dao tao chuyén mon dé chuyén tiép
qua lai cudc tro chuyén qua dién thoai gilia nhiing ngugi khiém
thinh, nghe kém hodc khiém ngdn va tat ca nhiing ngudi ho muén
lién lac qua dién thoai.

Chudng Trinh Tuy Chon Giong Néi (Voice Option Program,
VO)

S8 Phuc Héi California (California Department of Rehabilitation)
hdp tac vdi Chuagng Trinh Vién Théng danh cho Ngugi Khuyét Tat
va Ngudi Khiém Thinh cung cap thiét bi tao |&i néi cho ngudi dan
California du diéu kién, nhiing ngudi khdng thé néi hodc gap khé
khan khi néi chuyén.

DE 4p dung, vui long lién hé vGi DDTP theo s6 1-800-806-1191
(Thoai) hodc TTY Tiéng Anh: 1-800-806-4474, TTY Tiéng Tay Ban Nha:
1-844-867-1135, Fax: 1-800-889-3974, hodc lién hé tryc tuyén theo
dia chiinfo@caconnect.org.

Trg cap dich vu Nang lugng

Chudng trinh Biéu gia Thay thé cho Dich

vu Nang lugng cua California (California
Alternate Rates for Energy - CARE)

Chudng trinh CARE giam gia tif 20 - 35% cho hda dan dién va héa

don ga tu nhién cho khach hang véi tong thu nhdp ho gia dinh &
hodc dudi cac han muc sau:


https://www.cpuc.ca.gov/Lifeline
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1-2 thanh vién $40,880
3thanhvién $51,640
4 thanh vién $62,400
5thanh vién $73,160
6 thanh vién $83,920
7 thanh vién $94,680
8 thanh vién $105,440
Thém mai thanh vién $10,760

Han mutc thu nhdp cé hiéu luc ta ngay 1 thdng 6 ndm 2024 dén ngay 31 thdng 5
nam 2025

DE biét thém thong tin hodc dé ghi danh, vui long lién lac cong ty
dich vy tién ich cia quy vi.

Chudng trinh Trg cap Tiét kiém Nang lugng
Chuang trinh Trg cap Tiét kiém Nang lugng cung cap cac dich vu
bao vé& nha khoi tadc dong thdi tiét mién phi cho cic hd gia dinh thu
nhap thap dap Ung cac diéu kién trong hudng dan vé thu nhap cua
CARE. M6t s6 dich vu dudc cung cap gom cd lap dat cach nhiét & gic
mai, t lanh tiét kiém nang lugng, |0 sudi tiét kiém nang lugng, bit
kin céc 16 ro khi, trdm céc khe hé, voi hoa sen dong chay thap, tim
cach nhiét cho binh dun nudc ndéng, va stia chita cac IGp phu ngoai
clia ra vao va quanh toa nha dé giam khong khi lot vao trong nha. bé
biét thém théng tin hodc dé& ghi danh, xin vui long lién lac vGi cong ty
cung cap dich vu tién ich cta quy vi.

Chudng trinh Trg cap Nang ludng cho Giadinh
Thunhap Thap (Low Income Home Energy
Assistance Program - LIHEAP)

S& Dich vu va Phat trién Cong dong California (Department of
Community Services and Development - CSD) quan ly cac chudng
trinh cta lién bang vé trg cap nang lugng cho gia dinh thu nhap thap,
can thiép khing hoang nang lugng, va chudng trinh bao vé nha khdi
tac dong thdi tiét cho gia dinh thu nhdp thap, cac chuong trinh nay
dudc goi it la LIHEAP. Nhiing chudng trinh nay |3y kinh phi tl tai trg
cuia chinh pht dé cung cap cac dich vu bao vé nha khdi tac ddng thai
tiét va tién m3t nham gitip nhiing khach hang da diéu kién tham gia
chudng trinh chi tra cac héa don dich vu nang lugng cda ho. Xin vui
long lién lac CSD theo s& 866-675-6623 dé biét thém thdng tin.

Chudng trinh Trg cap Gia dién Sinh hoat
(Family Electric Rate Assistance - FERA)

Cac gia dinh c6 thu nhap hé gia dinh vifa vugt qua gidi han chuong
trinh CARE ¢4 thé du diéu kién dang ky FERA, ma c6 héa don st dung
dién vGi muc thap hon. Cac yéu cdu thu nhap ho gia dinh du diéu
kién nhu sau:

3thanh vién $51,641-$64,550
$62,401-$78,000
$73,161-$91,450
$83,921-5$104,900
$94,681 - $118,350
$105,441 - $131,800

$10,760-$13,450

4 thanh vién

5thanh vién

6 thanh vién

7 thanh vién

8 thanh vién

Thém moi thanh vién
Han mdc thu nhdp c6 hiéu luc ti' ngay 1 thdng 6 ndm 2024
dén ngay 31 thdng 5 ndm 2025

Chugng trinh FERA dudc cung cap théng qua Cong ty Pacific Gas and
Electric Company, Céng ty Southern California Edison, vaCdng ty
San Diego Gas and Electric Company. D& biét thém thdng tin hodc dé
ghi danh, vui long lién lac cong ty dich vu tién ich cta quy vi.

Chudng trinh Biéu phi Téi thiéu vi Muc dich Y
khoa (Medical Baseline)

Ngudi tiéu dung dang tham gia chudng trinh Medical Baseline dugc
tinh tién st dung khi ga thién nhién va dién & biéu phi dan dung thap
nhat clia cong ty dich vu tién ich ctia ho. Chudng trinh nay danh cho
ngudi tiéu dung phai nhd ciy vao trang thiét bi hé trg su séng, hodc
nhiing ngudi mac cac bénh nguy hiém tinh mang hodc c6 hé mién
dich suy yéu. Chudng trinh nay khong ap dung dya trén thu nhép.

Chudng trinh Medical Baseline dugc cung cap théng qua cac cdng
ty Pacific Gas and Electric Company, Southern California Edison,
San Diego Gas and Electric Company, va Southern California Gas
Company. D& biét thém thong tin hodc dé ghi danh, vui long lién lac
v@i cong ty dich vu tién ich ctia quy vi.

Dich vu Thuy cuc

Cac Chudng trinh cia Thay cuc

CPUC diéu tiét cac cong ty thay cuc tu hitu ma cd thé cung cap cac
chuong trinh trg cap ddc biét danh riéng cho khu vuc dich vu cua
mai cdng ty va c6 cac han mic thu nhdp khac nhau. Vui long kiém
tra lai véi cdng ty dich vu tién ich thiy cuc cia quy vi d€ biét thém vé
cac chudng trinh cho ngugi tiéu dung. D€ biét thém théng tin vé han
mUc thu nhdp hoi du digu kién va mot danh sach cac cong ty thay
cuc cung cap cac chudng trinh nhu vy, xin vui long vao trang www.
cpuc.ca.gov/water-assistance.

California Public

Utilities Commission
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