
Para más información en cómo este cambio impactará su factura, llame al 408-279-7900. 

NOTICE OF ADVICE LETTER FILING  
 SAN JOSE WATER COMPANY’S FILING TO INCREASE WATER RATES 

ADVICE LETTER 605 

Why am I receiving this notice?  
On November 21, 2023, San Jose Water Company (SJW) submitted Advice Letter 605 with the 
California Public Utilities Commission (CPUC).  

If the CPUC approves this advice letter, effective January 1, 2024, rates will be increased to reflect 
actual water consumption during 2024. This will increase your bill.  

Why is SJW requesting this rate increase? 
SJW filed General Rate Case Application 21-01-003 with the CPUC requesting authority for an 
increase in revenues for the years 2022-2024. In Decision 22-10-005 of this application, the CPUC 
approved a revenue increase of $25,074,000 or 6.0% for 2022 (approved via Advice Letter 583), and 
a revenue increase of $18,417,577 or 4.0% for 2023 (via Advice Letter 586). This Advice Letter seeks 
a revenue increase of $21,270,000 or 4.16% for 2024, the third year in this current General Rate Case 
cycle. These increases are necessary to fund the significant infrastructure improvements that ensure 
safe and reliable water service. 

How could this affect my water bill? 
If SJW’s advice letter request is approved by the CPUC, the average residential bill with a 3/4-inch 
meter and using 11 CCF (1 CCF = 748 gallons) per month would increase by approximately $4.719 
or 4.14% per month, from $113.96 at present rates, to $118.67 in 2024. 

Proposed Water Rate Increase 

Schedule No. 1, 1B and 1C, General Metered Service, General Metered Service with Automatic Fire 
Sprinkler System and General Metered Service Mountain District 

Current and Proposed Monthly Service Charge Increases by Meter Size: 

Meter Size Current Rates 
2024 
 Rates 

$ Increase 
% Increase 

5/8 x 3/4-inch $52.97 $55.43 $2.46 4.6% 
3/4-inch  $52.97 $55.43 $2.46 4.6% 
1-inch $88.32 $92.44 $4.12 4.7% 
1 1/2-inch $176.64 $184.88 $8.24 4.7% 
2-inch $282.61 $295.80 $13.19 4.7% 
3-inch $529.89 $554.62 $24.73 4.7% 
4-inch $883.14 $924.35 $41.21 4.7% 
6-inch $1,766.31 $1,848.74 $82.43 4.7% 



8-inch $2,826.09 $2,957.97 $131.88 4.7% 
10-inch $4062.49 $4,252.07 $189.58 4.7% 

Current and Proposed Changes to Usage Rate (Per CCF): 

Residential Usage Current Rates 2024 Rates $ Increase % Increase 
0 to 6 ccf $4.7319 $4.8997 $0.1678 3.5% 
6+ to 12 ccf $6.5194 $6.7698 $0.2504 3.8% 
12+ ccf $9.7503 $10.1501 $0.3998 4.1% 
All Other Usage $6.5194 $6.7698 $0.2504 3.8% 

The amounts shown on your water bill may vary from the dollar amounts shown above due to 
temporary credits or surcharges in effect. 

How does the rest of this process work?  
This Advice Letter will be reviewed by staff in the Water Division of the CPUC. They will determine 
if the request is reasonable and determine if modifications are necessary. 

Protests and Responses to Advice Letter 605 
The deadline to protest this advice letter is December 11, 2023. Please include “Advice Letter 605” 
in any response or protest you submit.  

The reasons for the protest can be one of the following: 
(1) The utility did not properly serve or give notice of the advice letter;
(2) The relief requested in the advice letter would violate statute or CPUC order, or is not

authorized by statute or CPUC order on which the utility relies;
(3) The analysis, calculations, or data in the advice letter contain material error or omissions;
(4) The relief requested in the advice letter is pending before the CPUC in a formal

proceeding;
(5) The relief requested in the advice letter requires consideration in a formal hearing, or is

otherwise inappropriate for the advice letter process; or
(6) The relief requested in the advice letter is unjust, unreasonable, or discriminatory

(provided that such a protest may not be made where it would require re-litigating a prior
order of the CPUC).

If you would like to submit a protest or response about this advice letter, please write to: 
California Public Utilities Commission 
Water Division, 3rd Floor 
505 Van Ness Avenue, San Francisco, CA 94102 
Email: Water.Division@cpuc.ca.gov 

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy by mail (or e-mail) to SJW at the following address:    

San Jose Water Company 
110 West Taylor Street 
San Jose, California 95110 
Email: regulatoryaffairs@sjwater.com 

Where can I get more information? 
Customers with internet access may view and download SJW’s advice letter on SJW’s website by 
visiting www.sjwater.com/filings-cpuc. If you have technical issues accessing the documents through 
the website, please e-mail regulatoryaffairs@sjwater.com for assistance and reference Advice 
Letter 605 in your e-mail.  

http://www.sjwater.com/filings-cpuc


To request a hard copy of SJW’s Advice Letter, or to obtain more information about the Advice Letter 
from SJW, please write to:  
  Regulatory Affairs 

San Jose Water Company 
110 West Taylor Street 
San Jose, California 95110 
Email: regulatoryaffairs@sjwater.com 
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