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Outcomes

At the end of this Al Training, you will
understand how Al can help you grow & scale
your Small Business.

You will have at least 3 Al tools that you can
use regularly to increase sales.

You will be actively using Al and discovering
all the ways it can grow and scale your small
business.




Al is Transforming Small Business
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o Predict inventory

o Writing product descriptions

o Help create customer personas
o Business valuations

o Marketing plans

o Write your business plan

o Review a book you wrote

o Write an ebook

o Analyzing Financial statements
o Presentations

. o Pitch Decks



Al is Transforming Small Business

o Copywriting for Blogs,
o eBooks, Articles, Letters,
Press Releases

o Content creation

.HIIII I“III" ' o RFP and certification assistance
;: | ‘ o Government Contracting

’ o Podcast production

o Scheduling clients

o Customer Service

o Financial analysis

o Writing Job Descriptions

/




Why AI Matters for Your Business

Opportunity Identification and Qualification
Al can act as a 24 /7 opportunity scout, ensuring you don't miss relevant bids.

e Al-Powered Search and Matching: Al tools can scan thousands of federal,
state, and local procurement portals (like SAM.gov) daily to find solicitations
that perfectly match your company's capabilities, past performance, and
certifications (e.g., small business, veteran-owned, etc.).

e Predictive Analytics: Use Al to analyze historical contract data, agency
spending patterns, and legislative changes to predict upcoming
opportunities or contract renewals 6-12 months in advance, giving you a
major advantage in capture planning.

e Bid /No-Bid Analysis: Al can rapidly assess an RFP's complexity, compliance
requirements, competitive landscape, and historical win rates for similar
contracts. This provides a data-driven "go/no-go" score to help your team
decide quickly and strategically where to invest your resources.

Implementation Tip: Start with simple tasks

and gradually expand Al use. Focus on data
privacy and ethics when utilizing Al technology.



Essential AI Applications For RFP’s

RFP Requirement Extraction
Al uses Natural Language

Processing (NLP) to read lengthy,
complex RFPs (often hundreds of
pages) in minutes, automatically
identifying, extracting, and
summarizing all key
requirements, deadlines,
formatting rules, and evaluation
criteria.

Automated Compliance
Matrix Generation

The extracted requirements can
be instantly converted into a
dynamic compliance matrix,
eliminating the need for manual
spreadsheet creation. The matrix
ensures every mandatory clause
(like those from the FAR) and
requirement is tracked, assigned
to a team member, and
addressed in the final proposal.
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Real-Time Compliance
Checking

As your team writes, Al can cross-
reference your proposal content
against the compliance matrix,
flagging any missing responses,
inconsistent terminology, or
deviations from mandated
formatting rules before you
submit.
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Addressing Common Al Concerns

Ethical Considerations

Address bias, privacy, and
accountability through careful
vendor selection and clear
policies

Implementation Strategy

Begin with low-risk applications,
train your team, and measure
results before scaling

Cost Management

Many Al tools offer affordable
monthly subscriptions that
quickly pay for themselves




MaStering AI Communication The Four-Part Prompt Structure

1. Context
Provide all necessary background details to enrich the task and set the scene for the Al. This includes

defining the Al's persona, the target audience for the output, and any specific environmental or format
constraints. The more context you provide, the better the Al can tailor its response to your exact needs.

2. Instruction
Clearly state the specific action or task you want the Al to accomplish. Use strong, concise verbs and avoid

ambiguity. This part should leave no doubt about the primary goal of your prompt, whether it's to generate
text, summarize information, or brainstorm ideas.

3. Input
Supply any data, examples, or comparative information that the Al needs to process or learn from. This

could be raw text, a list of items, a table of figures, or even an example of the desired output style. Providing
concrete input helps guide the Al towards a more accurate and relevant result.

4. Output
Specify the desired format, length, and style of the Al's response. Be precise: do you want bullet points,

numbered lists, paragraphs, a specific word count, or a particular tone? Clearly defining the output ensures
you receive content that is immediately usable and fits your requirements.

Pro Tip: Don't worry about perfect spelling or typos - Al understands context and intent! Focus on providing
clear, comprehensive information. Iteration is key; refine your prompts based on initial Al responses to achieve

optimal results.

Effective Al communication goes beyond just structuring prompts. It involves understanding the Al's capabilities and limitations, and refining your approach over time. Always aim for clarity and
specificity in your requests. Avoid vague language that could lead to generic or irrelevant outputs.

Remember that Al models learn from the data they're trained on. Experiment with different phrasings and detail levels to discover what yields the best results for your specific tasks. The goal is to
make your intent as transparent as possible to the Al, enabling it to deliver high-quality, targeted content efficiently.



You are an Al video storyboard creator. The target audience is the internal
communications department of a mid-size organization. The goal is to visually

explain how communication channels flow, interact, and connect across the
company in a clear and engaging way.

Task:
Create a short explainer video concept (60-90 seconds) that:
1.Shows how different elements of the communications department (email,
intranet, social media, press, events, internal newsletters, etc.) flow together.
2.Highlights the interconnections visually with smooth transitions.
3.Features a humanoid robot character standing at the center, using its hands to
point, gesture, and showcase the different options as they appear around it.

4.Ends with a unifying shot that reinforces the idea of synergy and
collaboration.

Input / Inspiration:
 Robot = futuristic guide/host.

« Visuals = connected lines, arrows, icons, and animated paths to represent
flow.

 Tone = professional, modern, and innovative.

o Platform = internal use (not public), so clarity and professionalism are key.
Output Format:

Provide:
1. A scene-by-scene breakdown of the video.
2.Suggested visual metaphors (e.g., network lines, glowing nodes, info
“streams”).
3.Camera directions (robot center stage, options floating around, zoom outs).

4. Suggested music/sound design (uplifting, futuristic, corporate).
5.Closing tagline suggestion.






Al Prompts for RFP’s

First Draft Generation Content Optimization Knowledge Management
and Customization

Trained on your company's secure Al can suggest revisions to make You can use a chatbot-like
internal knowledge base (past the writing clearer, more interface to instantly find and
winning proposals, technical persuasive, and directly aligned retrieve the best-fit paragraphs,
documents, case studies, and with the agency's specific mission project descriptions, or security
résumés), Al can generate high- and evaluation criteria. It can also policy explanations from past
quality, compliant first drafts of refine the tone and style to match proposals to reuse in a new bid.
non-strategic proposal sections your company's established voice.

(e.g., technical approach,
management plans, past
performance summaries,
boilerplate text).

Made with GARIMA


https://gamma.app/?utm_source=made-with-gamma

AI APPS Best Al Tools for Text:

@ Canva Best Al Tools for Video:

ES-EI"lp‘l https//www.descript.com/

Al-enhanced design platform for presentations, social media, and marketing materials

@ HeyGen

Create professional videos with Al avatars and automated voiceovers

Wondershare

Filmora ' https /ffilmora.woendershare.net/ |

@ Wondershare https://runwayml.com/ '

Comprehensive video creation suite with Al-powered editing features IZI! https//rytrme/ ’
https//www peech-ai.com/ ’

SES«[SI@ https://www.jasper.ai/

Best Al Tools for Image:

- EEGUEE TN httpsy//www.synthesia.io/

https://canva.com

L nttpsviiikiail

m https://Awww.visla.us/ l
QelllERe By  https://www.opus.pro/ '

https://recraft.ai

m https://openai.com/dall-e-3 '
hitpsy Awrw. media.io/ ai-headshot-generatorhtml

Ready to transform your business with Al? Start small, think big, and let technology amplify your success.


https://www.canva.com/
https://app.heygen.com/
https://www.wondershare.com/

Top Al Resources for Small Business

e AllThingsAl.com

Comprehensive directory of Al tools and services across all business categories

e Writecream

Suite of Al writing applications for marketing content and business communications

e Future Al Lab

Curated collection of cutting-edge Al tools for business innovation

o (opy.ai

Al-powered copywriting assistant for marketing materials and creative content

e Grammarly

Advanced writing assistant that checks grammar, tone, and professional clarity

Made with GARIMA
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Setting Up Custom Instructions in
ChatGPT

Setting up Custom Instructions is surprisingly simple, although it's buried in
ChatGPT's settings where most people never venture. This revolutionary
feature allows every conversation to automatically include your personal
context, completely transforming the quality of the responses you receive.

€ settings

I Custom instructions

Custom instructions cliezter
Fgricen c thre in 0 at yvou laf and mand & ecam in

Fpleimg.

& Custom your nesf you neation
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Step-by-Step Process

01 02 03

Access Profile Settings Customization

Open ChatGPT and look for your profile Click on "Settings" from the dropdown Select "Customization" from the available
picture in the bottom left corner of the menu that appears. settings menu.

screen.

04 05

Enable Feature Fill in Forms

Find "Custom Instructions" and activate it if it is not already Fill in the text boxes that appear with your personal information and
enabled. preferences.

Made with GARIMA
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Essential Configuration Fields

What should ChatGPT call you?

Define your preferred name or professional title to personalize
the interaction and create a more familiar environment in each
conversation.

What characteristics should ChatGPT have?

Specify the tone, communication style, and focus you prefer in
responses to optimize the experience.

What do you do for a living?

Describe your profession, industry, or area of expertise so
ChatGPT understands your work context and specific needs.

Anything else ChatGPT should know?

Include any additional relevant information about your
preferences, limitations, or specific use context.

Made with GARIMA
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Availability and Benefits

Once you save these settings, every conversation you have with ChatGPT will
automatically include this context. The feature is available for both free and paid
ChatGPT users, although paid users can write longer and more detailed
instructions than free users.

This difference can be significant if you have complex requirements or multiple
use cases. The ability to provide more extensive context allows for more precise
and personalized responses, especially for professionals with specific needs or

complex workflows.

Made with GAMMA
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Principles for Effective Instructions

Share Generously

My advice: share as much as you feel
comfortable sharing. The more
context you give ChatGPT, the better
the output becomes. Transparency in
your needs and preferences results in
more useful and relevant responses.

Deep Customization

As for what you want to add in your
Custom Instructions, it's highly

personal. Each user has unique needs,

specific contexts, and particular goals
that should be reflected in the
settings.

Proven Experience

I've tested dozens of instructions over
the past year, and these are three
simple ones that might be useful. You
can copy them directly or modify them
for your specific needs.

Made with GARIMA
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Continuous Maintenance and Optimization

i
Regular Review %
Maintenance
Reminder: you can always go back and modify your | IR
Custom Instructions as your needs change. | typically mu L
review and update mine every couple of months based . l - :”
on what's working well and what's not. ? ki ] 3 . 2:_

17 12 18 25 e

29 23 25 2™
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27

This practice of regular maintenance ensures that your
instructions evolve with your changing needs and
remain relevant to your current goals.

Constant Adaptation



Transform Your ChatGPT Experience

Immediate Implementation Personalized Results

Start today by configuring your Every response will be more relevant,
custom instructions. The process useful, and aligned with your specific
takes less than 10 minutes but will needs. The initial investment in setup
permanently transform the quality of pays off exponentially in every future
your ChatGPT interactions. conversation.

Continuous Improvement

Experiment with different approaches, refine your instructions regularly, and

observe how the quality of responses you receive from ChatGPT progressively
Improves.

Made with GAMINA
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Topics for Today

* What can you gain? California utilities file:

e What is the value? * CPUC Annual Reports

+ What am | viewing? * General Rate Case

 How do you strategize? * Supplier Diversity Annual Reports

* What are the challenges?
* Questions

California Public Utilities Commission



Audience Poll: About You

Tell us about yourself:

a) Currently a supplier to utilities
b) Like to become a supplier

c) In Supplier Diversity

d) PUC member or staff

e) None of the above, but interested in this
topic

California Public Utilities Commission



CPUC Annual Reports

An annual report is a comprehensive report on a
company's activities throughout the preceding year.
Annual reports are intended to give the CPUC and
other interested people information about the
company's activities and finances.




CPUC Website

& > C 25 cpuc.ca.gov
&50\, f ¥ in &

CALIFORNIA
Public Utilities Commission

Search example: How can | reduce my bill?

Issues with your =/

utility?

We help Californians receive safe, clean, and

affordable utility services.

‘ HERE’S HOW WE CAN HELP ¥

* O @

ContactUs  Translate  Settings

California Public Utilities Commission




CPUC—-Water Division Website

hitps://www.cpuc.ca.gov/industries-and-topics/water

« > C 25 cpuc.ca.gov/industries-and-topics/water * o3 e
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CALIFORNIA
. P . e Search example: How can | reduce my bill? SEARCH .
Public Utilities Commission 4 £ Scroll down 1o:

Home > Industries and Topics > Water

Water

We investigate water service quality issues and analyze and process utility rate

change requests.

CONSUMER PROGRAMS AND SERVICES

Water Company Assistance

PROCEEDINGS AND ADVICE LETTERS

Search Docket Cards

WATER & SEWER UPDATES

News & Updates

California Public Utilities Commission

« > C 23 cpuc.ca.gov/industries-and-topics/water

REGULATORY RESOURCES

Annual Reports 7

All public utilities doing business in California are
required to file reports as specified by the
Commission of the utilities' operations.

Water Standard Practices

Creating and Modifying Standard Practices under
General Orders, procedures, and more information
on water standard practices.

Drought and Conservation
Information

Background information, restrictions, and
requirements for drought and water conservation.

Go to CPUC Water Division Page

Please view our hame page for more up-to-date
information

Advice Letter Information

Please use the link below to access information
regarding Advice Letters.

Department of Water
Resources 1
The Department of Water Resources (DWR) is

responsible for managing and protecting California’s
water.

Utility Forms and Templates

Advice Letter Cover Sheet, Workpapers, Tariff Rules,
Applications, and more.

Consumer Confidence Reports

Itis required by law that all Public Water Systems
prepare and distribute to its customers by July 1st of
every year a Consumer Confidence Report.




Water Division —Annual Reports

<« - C 2% files.cpuc.ca.gov/WaterAnnualReports/

files.cpuc.ca.gov - /WaterAnnualReports/

[To Parent Directory]

5/18/2021 8:11 AM <dir> Water Division

<« - C =5 files.cpuc.ca.gov/WaterAnnualReports/Water%20Division/

files.cpuc.ca.gov - /WaterAnnualReports/Water Division/

[To Parent Directory]

2/22/2024 4:34 PM <dir> Annual Reports
4/22/2022 4:48 PM <dir> Compliance Audit for Affiliate Transaction Rules
3/19/2024 10:42 AM <dir> General Order No. 77-M Report

California Public Utilities Commission



Water Division —Annual Reports

Received

CLASS A
WATER UTILITIES

Examined

U 168-W

2024
ANNUAL REPORT
OF

San Jose Water Company

(NAME UNDER WHICH CORPORATION, PARTNERSHIP, OR INDIVIDUAL 15 DOIMG BUSINESS)

110 West Taylor Street

San Jose, CA 95110

(OFFICIAL MAILING ADDRESS) ZIP

TO THE
PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA
FOR THE
YEAR ENDED DECEMBER 31, 2024

REPORT MUST BE FILED MO LATER THAN JULY 7, 2025

California Public Utilities Commission

[SCHEDULE A-1a
Account 100.1 - Utility Plant in Service (Continued)
Balancs Additions (Retirements) Other Debits Balance
Line Title of Account Beg of Year During Year During Year or (Credits) End of Year
Mo. | Acct {a) {b) (c) (d} () (f}
32 VI. TRANSMISSION AND DIST. PLANT
33 | 341 | Structures and Improvements 38 827 098 (780,475 (35, 739) (16.699)] 5 37,994 185
34 | 342 | Reservoirz and Tanks 185 511,868 3,682 360 5,943 -1% 185500173
35 | 343 | Transmission and Distribution Mains 1,001,485 922 71,566,643 (1,371,133) -1% 1,071,681431
36 | 344 | Fire Mains - 5 -
37 | 345 | Services 324 183177 21,217,103 (167 695) -1 5 345232 585
38 | 346 ] Meters 31,644 962 12,571,083 (1,673 241) - 15 42 542 804
39 | 347 | Meter Installations 23 496 526 2414 554 (1,520 757) -15% 24 390,323
40 | 348 | Hydrants 112,824 525 9,130,292 (209 362) -5 121,745,455
[ 41 | 349 | Other Transmission and Distributicn Plant 1446274 | -1 (4.866)] _937 13 1,442 345
42 Total Transmission and Distribution Plant F1,7197203533 |5 119801561 % (4.976,852)] 5 (15,7621 § 1,834,525 300
43
44 Vil. GENERAL PLANT
453 | 371 ] Structures and Improvements 48 2235991 6,158,118 (316,794 -13% od 065 315
46 | Av2 | Office Furniture and Equipment 54,521,030 5,758,988 (19 036,303) 111,571 13 41,355,287
47 | 373 | Transportation Equipment 23,149 569 1,310,538 (1,800 -15 24 458 306
48 | 374 | Stores Equipment 1,378,293 316,376 (27, 395) - 15 1,667,274
48 | 375 ] Laboratory Eguipment - 5 -
50 | 376 | Communication Equipment 22,115,824 91,598 (1,116, 149) - |5 21,091,273
51 | 377 | Power Operated Equipment 4 903,653 40,983 g8, 301 - 15 4 876,335
52 | 378 ] Tools, Shop and Garage Equipment 3,047,951 14,977,252 (1,056,970) -15 16,968,233
53 | 379 | Other General Plant 903,618 1,078,204 [464,802) - 15 1,517,019
o4 Total General Plant 3 158243929 ]1%F 297320581 % 22088513 % 111,571 1% 165,999,044
B
26 Vill. UNDISTRIBUTED ITEMS
of | 380 ] Other - Pension NSC (1,404 717) (205,230 2 486 b (1,607 461)
=8 | 3 Liility Plant Purchased - 5 -
59 | 3821 ility Plant Sold - b =
60 Total Undistributed ltems b (1,404 7171 5 (205,230)] $ 2486 ] 5 o (1,607 461)
51 Total Utility Plant in Service $ 2289301681 1% 170462516] % 28381043 % 291029 1% 2430674183




Audience Poll: Use of Reports

Have you ever used a utility report to help with

procurement:
a) Yes
b) No

Have you ever used a utility general rate case to help
with procurement

a) Yes

b) No

California Public Utilities Commission



CPUC General Rate Case

The General Rate Case is a process that examines the
costs of operating and maintaining a utility
system. The CPUC uses GRCs to review a utility's
revenues and expenses, and to determine reasonable
rates for customers.




Rate Making Formula

Revenue Requirement = Expenses + Financing Cost

* Revenue Requirement: amount utilities need to charge to remain financially viable

« Expenses: water, labor, power, gasoline, outside consultants, asset depreciation,
taxes, etc.
 Financing Cost (rate base x cost of capital):
* Rate Base - Nef book value of utility assets (pipes, pumps, etc.)
» Cost of Capital - Weighted cost of debt and equity

* Weighted — capital stfructure ratio of equity and debt (example: 65% equity:35%
debrt)

* Debt - bond financing interest
* EQuity - return on shareholder equity

California Public Utilities Commission



General Rate Case (GRC)

Utility Application: request 1o
change rates to collect revenue
required to maintain financial

viability and pay financing costs
(includes written testimony, forecasted
expenses and capital investment, historical
results, etc.)

Briefing: Parfies
summarize final positions,
and address arguments in
the other party’s briefing

Proposed Decision: ALJ prepares

written proposed decision that
accepts or denies the parties
settled items, and recommends
resolution for disputed items

California Public Utilities Commission

Hearings: Party attorneys
Cross examination

mm witnesses about disputed == Advocates to negotiate == forum to receive
items to add to the
record of evidence

Cal Advocates Report:
detailed report listing
counter arguments
and alternative
positions on the utilities
request

Rebuttal: Ufility
addresses

mm grguments raised in
Cal Advocate’s
report

Data Requests: Cal
Advocates formally asks

mm fhousands of questions of mm
utilities to beftter
understand the request

Public Participation
Hearing (PPH): ALJ hosts

Settlement: Opportunity
for Utility and Cal

comments from the
public

and agree on some or all
disputed items

GRC PROCESS

Decision:
Commissioners review
mm ONnd then vote to
accept or reject the
proposed decision




CPUC Website

& > G 25 cpuc.ca.gov
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CALIFORNIA
Public Utilities Commission

Search example: How can | reduce my bill?

Issues with your =/

utility?

We help Californians receive safe, clean, and

affordable utility services.

‘ HERE’S HOW WE CAN HELP ¥
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California Public Utilities Commission




CPUC-Energy Division Website

« 2> C 23 cpuc.ca.gov/industries-and-topics/electrical-energy

CALIFORNIA
Public Utilities Commission

Home > Industries and Topics > Electrical Energy

Electrical Energy

Learn all about California’s electrical energy regulation, including consumer

programs, cost and rates, reliability reports, and regulatory updates.

CONSUMER PROGRAMS AND SERVICES

File a Complaint Against an Electric Company

California Public Utilities Commission

PROCEEDINGS AND ADVICE LETTERS

Search Docket Cards

Search example: How can | reduce my bill?

News & Updates

Contact Us

ELECTRIC ENERGY UPDATES

% 0@

Translate  Settings

SEARCH

REGULATORY SERVICES

Customer Energy Resources

Explore electrical energy financial assistance and

other types of programs for residents and ratepayers.

Electric Power Procurement and
Generation

We regulate the necessary Electric Power
Procurement and Generation by utilities in both the
long and short term.

Energy Storage

Learn how we are working to reduce greenhouse gas
emissions, meet air quality standards, and achieve a
carbon free grid through energy storage
procurement.

<« > C 25 cpuc.ca.gov/industries-and-topics/electrical-energy

Electric Costs

We approve the amount that each electric company
can collect from you through regulatory proceedings.

Energy Advice Letter and Tariff
Information

Advice Letter Process, Requirements for a new Advice
Letter, Requirements for an existing Advice Letter,
and more.

Summer Reliability

Qur efforts to make sure sufficient resources are
available to meet California’s electricity demand in
summer 2021.

Electric Rates

We approve the rate that your electric company
charges you for electricity through ratemaking
proceedings.

Demand Side management

Learn more about programs that help you manage
your energy use.

Infrastructure

We oversee electric utility infrastructure to support
California’s transition to low-carbon energy
infrastructure using public input, data from utilities
and other regulations.




Electric Rates/General Rate Cases

« 2> C 25 cpuc.ca.gov/industries-and-topics/electrical-energy/electric-rates
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CALIFORNIA
Public Utilities Commission

Home > Industries and Topics » Electrical Energy » Electric Rates

Electric Rates

The CPUC must approve* all rates that each electric utility charges its customers. Once a utility's revenue
has been determined, a utility must propose what rate will be charged to customers in order to recover th
revenue requirement. Rates are set in formal CPUC proceedings called ratemaking proceedings. The follo
of regulatory proceedings address rates and rate design:

General Rate Case (GRC) Phase Il proceedings review and approve the ways that costs are allocated to diff

Search example: How can | reduce my bill?

®* O @

ContactUs  Translate  Settings

CALIFORNIA
Public Utilities Commission

Home > Industries and Topics » Electrical Energy > Electric Rates » General Rate Case

What is a General Rate Case (GRC)?

General rate cases (GRCs) are proceedings used to address the costs of operating and maintaining the utility system and
the allocation of those costs among customer classes. For California’s three large investor-owned utilities (I0Us), the
GRCs are parsed into two phases. Phase | of a GRC determines the total amount the utility is authorized to collect, while
Phase Il determines the share of the cost each customer class is responsible and the rate schedules for each class. Each
large electric utility files a GRC application every four years. For smaller utilities, authorized costs and allocation of costs
are donein just one phase.

The CPUC reviews detailed cost data for various areas of utility operations and approves a budget for the first year -
called a test year - of the GRC cycle. Foryears 2,3, and 4 - called post-test years - the GRC decision prescribes how to
adjust the test year budget for inflation and other factors that may affect costs, such as additional capital projects
between test years. The Commission has put in place regulatory mechanisms to adjust the costs approved in GRCs for
unforeseen circumstances. For example, the Catastrophic Event Memorandum Account allows utilities to record costs
for state emergencies declared by the governor.

Watch our video on YouTube that explains what a GRC is and why it's important to consumers.
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Southern California Edison GRC Proceeding
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EDISON INTERNATIONAL & SOUTHERN CALIFORNIA EDISON

SAVE

Proceedina Detail

A2305010 - Proceeding

Filed By: Southern California Edison Company
Service Lists: Service List 1

Industry: Electric

Filing Date: May 12, 2023

Category: Ratesetting

Current Status: ACTIVE

Description: Application of Southern California Edison Company (U 338-E) For Authority to Increase Its Authorized Revenues for Electric Service In 2025, Among Other Things, and to Reflect That
Increase in Rates.

Staff: ALJ: Colin Rizzo (Assigned Jul 23, 2024)
ALJ: Ehren Seybert (Assigned Jun 9, 2023)
COMMISSIONER: Karen Douglas (Assigned Jun 9, 2023)

|

GENERAL ORDER 15 EBISON

2024 ANNUAL REPORT / 2025 ANNUAL PLAN
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The GRC outlines planned infrastructure investments.
e Visibility in future investments
* Understanding procurement priorities
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE * Forecasting opportunities
. . )
STATE OF CALIFORNIA FILED Nawgat.mg expectgtlons |
05/12/23 * Enhancing strategic partnerships
01l:16 PM

Application Of Southern California Edison A2305010  vu ) .

Company (U 338-E) For Authority To Increase Potential “savvy” actions:

Its Authorized Revenues For Electric Service In A23-05-XXX o : : ; ; ; ;

2025. Among Other Things. And To Reflect That Allg.n 'offermgs with upcoml.ng capital prOJects.

Increase In Rates. * Anticipate demand for services and technologies
 Emphasize cost-effectiveness, customer impact, and

achieving goals.
* Plan capacity and staffing to meet future demands
TEST YEAR 2025 GENERAL RATE CASE APPLICATION OF * Identify windows for engagement
SOUTHERN CALIFORNIA EDISON COMPANY (U 338-E) * Proactive approach to partnership and innovation
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TEST YEAR 08 GINIEAL BATE CARE AFTLICATION O7 s Aoy S i s i v s oo st it il sy g
Table Of Contents support the widespread electrification and decarbonization needed to meet California’s ambitious
Section ~— greenhouse gas (GHG) reduction goals. These GHG-reduction goals are not just “stretch targets” — they
are deeply embedded in the fabric of California’s most important legislative and policy frameworks. To Key Investments
L INTRODLICTIOMN Lottt st e bbb d s o6 b e e R e oo E e e a6 b e e R b e e e bbb a e bbb e e s be e ebbeaebbbees 1 help ensure that SCE fulfills its role to help the State meet these requirements, there is simply no time W||df| re M Itlgatlon & G r|d H a rden | ng
A.  Summary Of Reasons For SCE'S REQUEST.... s sssssssssinss E left to waste. Mindful of the longer-term costs of inaction when confronting the global climate crisis, Ta rgeted Unde rgroun di ng
1. ReliaBiliTY . ..cceeeiciei it bbb bbb bbb 2 SCE’s GRC request reflects that urgent need for the State to expeditiously electrify vast swaths of the Vegetatio n Man ageme nt
2 REBIEIICY .. cvoviiciei ittt bbb bbb bbb bbb bbb bbb bbb bbb bbb 3 ECOnomy.
B REBAINESS oot 3 As described in Mr. Takayesu's testimony and in more detail in SCE-02, Volume 07 (Load
4. Operational and Service Excellence ..o 4 Growth, Transmission Projects, and Engineering). SCE is facing the fastest electricity demand growth in
5. Affordability and BQUITY ......ooooooooiooeeooeoeseseoesesseeesesesescesssensesesesesssesss s 5 e
B.  Summary Of SCE's CPUC-Jurisdictional Revenue Requirement Request......................6 e R O O e eSS
C. List OFf Testimony EXBIBILS.............ccooiorovoooiiosoeoeoecceesess oo eessseessssssssoss s eessssssssseees 8 new customer demand later. Simply put, customers will be more likely to embrace electrification further simplify and streamline the customer experience, honing communications so that customers are
D, Summary OF APPICAtON ..........eeeeeeeeeeeoeeeos oo ssssssssessssesscnsene 10 solutigns necessary to mest the State’s GHG reduction objectives when they have confidence that the provided with information that matters to them in a timely manner, and leveraging advanced predictive
L RELATED PROCEEDINGS oo i grid can meet their demand reliably. analytics capabilities to enable more effective communications.
A Risk Assessment Mitigation PRESE ... snenens 11 4. Operatisnal and Service Excellence 5. Affordability and Equity
B. 2023-2025 Wildfire MItigation P sssssssen 13 SCE recognizes that the necessary investments it has proposed to make the grid reliable,
C. 2023 Cost Of Capital Decision (A.22-04-008) .......ccccooricmrimrerosmnsrinsessseessenisssecn 15 i T T, Vv e T e s o (o i e e o b T e e L S
D.  Petition For Modification Of 2021 GRC Track 1 Decision (I.21-08-036) .........c..ccocc.... 16 Key Investments ways to save customers’ money, avoid cost increases, and gain efficiencies. This includes a move to a
E. 2021 GRC Track 4 (A.19-0B-013).ccmmietrnmsmsssstosssssssessossststsssssssseson 16 Load Growth & Grid Modernization pure self-insurance model for wildfire liability risk, the Inspection Redesign Initiative, and SCE’s recent
F.  CostRecovery Proceedings For Wildfire Mitigation And Vegetation Distribution Infrastructure Replacement Operational Excellence Catalyst, which is an employee-led continuous improvement effort to deploy
MARAEEIMIEIL. i s 17 N ow Se rvi ce CO nn ectio ns ) B e Ty
. NextGen ERP Implementation Cost Recovery Applicalion ..., 17 Transmission Projects partially mitigate the cost impact of the significant amount of work that is needed. Additionally, the
RO e 18 - Riverside Transmission Reliability Project workthat SCE must perform during tis rate ase eycle o help lectrify the cconomy and support the
III. ANTICIPATED UPDATES TO TESTIMONY ...ooooooooooiiiiinncriveneoececeneceeseseeeennssninnnnnneneenees 19 Cybersecurity & IT Services e
. customers. As electric costs are spread more broadly over increased usage and customers reduce their
IV. SCE'S RATEMAKING PROPOSALS TO ESTABLISH, MODIFY, OR Customer Solutions & Ene rgy P rograms e
RECOVER CERTAIN MEMORANDUM ACCOUNT BALANCES oo 22 Facilities & Emergency Response R | ' N
: S ustaina bl I Ity & Emissions Re po rti ng SCE also remains focused on low-income customers who face barriers to widespread adoption of
electric veh and enerov
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2025 General Rate Case .
20064 In addition, as discussed in detm] below, SCE has already excluded from its rate base the ongoing Exhibit List
_ , , , , o , , - _ SCE’'S RATEMAKING PROPOSALS TO ESTABLISH, MODIFY, OR ELIMINATE VARIOUS
revenue requirement associated with certain recorded wildfire mitigation-related capital expenditures SCE-03 Vol. 02 — Business Customer Services
t1o Assembly Bill No. 1054, SCE-03 Vol. 03 — Cus r Programs and Services BALANCING/MEMORANDUM ACCOUNTS AND RECOVER CERTAIN MEMORANDLM
SCE-04 — Resiliency ACCOUNT BALANCES

Section VII contains the full summary of SCE’s requests for relief.

SCE-04 Vol. 01 — Business Continuation
In addition to SCE’s requests described above, SCE is also making several other ratemaking
L List OF Testimony Exhibits SCE-04 Vol. 02 — Emergency Management
_ - | N | | SCE-04 Vol. 03 _ Cyt urity tequests, which are summarized below and explained in detail in Exhibit SCE-07, Volume 01, Results of
This Application is supported by the following Exhibits, which are being served SCE-04 Vol. 04 — Physical Security Operations. Table 3 lists a summary of SCE’s proposals to establish, modify, or eliminate various
contemporancously with this Application. SCE-4 Vol. 05 P 1 — Wildfire Management Overview memorandum and balancing accounts.
SCE-4 Vol. 05 Pt. 2 — Wildfire Management Grd Hardening
2025 General Rate Case SCE-04 Vol. 05 Pt. 3 — Wildfire Management Emergent Technology and Inspections and
Exhibit List Remediations | Table S
Proposals for Balancing and Memorandum Accounts
SCE-01 — Policy SCE-04 Vol. 05 Pt. 4 — Wildfire Management PSPS and Other Wildfire Activities
SCE-01 Vol. 01 — Palicy SCE-05 - Generation and Energy Procurement New Accounts
SCE-01 Vol. 02 — Risk Policy, Climate Change Policy, and Environmental & Social Justice Goals SCE5 Vol. 01 — Generation General Liability Insurance Balancing Account
SC Grid it ~ Mext Gen ERP SAP Memorandum Account
- - SCE-05 Vol. 02 — Energy Procurement Advanced Metering Infrastructure 2.0 Memorandum Account
SCE-02 Vol. 01 Pr. 1 — Grid Policy SCE-06 — Enterprise Support Historic Sporting Events Cost Tracking Memorandum Account
SCE-02 Vol. 01 Pt. 2 — Distribution Infrastructure Repl ¢ : Cyberscourity Compliance Memorandum Account
° = ton Tniras re Replacemen SCE-06 Vol. 01 — Enterprise Technology Renewable Transmission Projects Memorandum Account
SCE-02 Vol. 02 — Distribution Inspections & Maintenance and Capital-Related SCE-06 Vol. 02 — Enterprise Technology - OU Capitalized Software Madified Accounts

SCE-02 Vol. 03 — Meter Activities Wildfire Risk Mingation Balancing Account/ Grnid Hardening Balancing Account

SCE-06 Vol 03 — Enterprise Planning & Governance v jon Management Balencing Accooat

SCE-02 Vol. 04 — Transmission Grid SCE-06 Vol. 04 — Employee Benefits, Training & Support Risk Management Balancing Account
SCE-02 Vol. 05 — Substation : £-Factor Memorandum Account

- : — : SCE-D6 Vol. 05 — Total Compensation Study Medical Programs Balancing Account
SCE-02 Vol. 06 — Grid Modemization, Grid Technology, and Energy Storage SCE-06 Vol. 06 — Environmental Services, Audit, Ethics & Compliance, and Safety Programs Pension Cost Balancing Account _ _
SCE-02 Vol 07 — Load Growth. Transmission Proiects. and Engineerin Post-Employment Benefits Other Than Pensions Balancing Account

- ol U — - 1 jects, ngmecring SCE-06 Vol. 07 — Enterprise Operations Service Center Modemization Projects Memorandum Account
SCE-02 Vol. 08 — New Service Connections and Customer Requested System Modifications SCE-06 Vol. 08 — Policy, External Engagement and Ratemaking Eﬁ?ﬁ:&ﬁnﬁﬁﬂﬂ"ﬁ;ﬂﬁm —
SCE-02 Vol. 09 — Poles SCE-07 - Resulis of Operations Eliminated Accounts
SCE-02 Vol. 10 — Vegetation Management SCE-07 Vol. 01 — Results of Operationss E:Idcrgrnund Sﬁmmihm:nﬁmciﬁﬁmwm‘i
e Loading and Deteriora e Programs Balancing Account

SCE-02 Vol. 11 — Other Costs & OOR SCE-07 Vol. 02 — Rate Base, Depreciation Expense, and Taxes Customer Service Re-Platform Memorandum Account
SCE-03 — Customer Interactions SCE-07 Vol. 03 — SCE Asset Depreciation Study Seismic Retrofit of Non-Electric Facilities Memorandum Account

MEM Online Application System Memorandum Account

SCE-03 Vol. 01 — Customer Service Operations

L See D.06-05-016, D.09-03-025, D.12-11-051, D.15-11-021, D.19-05-020, D. 21-08-036. £ This volume includes GRC balancing account and memorandum account proposals, among other items.

California Public Utilities Commission



Audience Poll: Business Development

What tools do you use to gather intelligence
about potential clients?

a) Social media

b) Industry reports

c) Word of mouth

d) Other




Supplier Diversity Annual Report

Utilities are required to submit an Annual Report to the
CPUC by March 1 of each year. The report provides
details on the utilities” programs created to comply

with the Supplier Diversity Program
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Home » Aboutthe CPUC

About the CPUC

We are dedicated to ensuring that you have safe, reliable utility service at reasonable rates,

T

protecting against fraud, and promoting the health of California’s economy.

CPUC Overview Commissioners Divisions
Learn more about what we do, how you can comment, Learn about the Governor appointed Commissioners Learn more about the groups working to support the CPUC
popular topics, and employee informatien. serving on the CPUC. mission.

California Public Utilities Commission
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Learn more about the groups working to support the CPUC mission.

Home » Aboutthe CPUC » Divisions > External Affairs Division > Business and Community Outreach

CPUC History & Organizational Structure Business and Community Outreach

In1911, the CPUC was established by Constitutional Amendment as the Railroad Commission.

In 1912, the Legislature passed the Public Utilities Act, expanding the Commission's regulatory authority to include
natural gas, electric, telephone, and water companies as well as railroads and marine transportation companies. [n 1946,

the Commission was renamed the California Public Utilities Commission. The CPUC's Business and Community Outreach (BCO) program focuses on outreach to local stakeholders, the Supplier

Diversity Program, and the Small Business Program. The BCO team plays an integral role in the CPUC’s efforts to assure USEFUL LINKS

The Governor appaints the five Commissioners, who must be confirmed by the Senate, for six year staggered terms. The Californians maintain access to safe and reliable utility infrastructure and services by engaging with Communities and
Governor appoints one of the five to serve as CPUC President. The CPUC employs economists, engineers, administrative fostering relationships. It is involved in the development of policies and programs that serve all ratepayers so that the
law ju dgcs. accountants, [awyers, and safety and transportation specialists. The Public Advecates Office is an work of the CPUC remains transparent, and the final product reflects the diverse views of California communities. Remote Access Report

independent organization within the CPUC that advocates solely on behalf of utility ratepayers.

Public Participation Hearings

Small Business Program

Show All St
ow eps Supplier Diversity Program
. - 5B 512 Research Project Report on Qutreach
ADMINISTRATIVE LAW JUDGE o Local Government and Community Affairs
Office of the Tribal Advisor
The Local Government and Community Affairs team is composed of dedicated Liaisons who serve as key partners to
local governments and community-based organizations. Their mission is to inform, engage, and address concerns Electric Rate Comparison Website

ADMINISTRATIVE SERVICES related to the CPUC’s programs, decisions, and initiatives. Liaisons work to elevate diverse perspectives in the
CPUC’s decision-making process, helping ensure inclusive and representative outcomes for all Californians. With a Infrastructure Safety Inspection Schedule

commitment to transparency and collaboration, CPUC Liaisons are available to assist stakeholders across every
COMMUMICATIONS DIVISION regulated industry.
CONTACT

Questions about Outreach, Supplier Diversity or Small

CONSUMER PROTECTION AND ENFORCEMENT DIVISION .
Business Programs?

. - -
ﬂp pl'lerD—Ivers'tyP—rogra—m If you have any questions about Business and Community
ENERGY DIVISION The Supplier Diversity program promotes and menitors supplier diversity in procurement by utilities, electric service Outreach's Programs, please contact Stephanie Green,
providers, community choice aggregators, and other entities and oversees a certification clearinghouse. The CPUC Program and Project Superviser, at 415-703-5245 or
encourages participating entities to purchase goods and services from diverse suppliers: 15 percent from minority, 5 stephanie.green@cpuc.ca.gov.
EXECUTIVE OFFICE percent from women, 1.5 percent from disabled veteran business enterprises, and 1.5 percent for lesbian, gay,

bisexual and transgender (LGBT) business enterprises.

EXTERMAL AFFAIRS DIVISION

Small Business Program

The External Affairs Division assists customers with utility complaints and provides information and assistance to the The Small Business program focuses an two areas:

media, local governments and community organizations, the public, and other stakeholders about the CPUC's many L bromori . Anities with the state and utilt
.« Promoting procurement opportunities wi e state and utilities;

pioneering and innovative programs, policies, and proceedings.
2. Providing education and outreach necessary to raise internal and external awareness of various regulatory and

The External Affairs Division encompasses four offices: News; Public Advisor's Office; legislative policy issues impacting the small business community.

Business and Community Qutreach Office; and Consumer Affairs Branch {CAR|. The CPUC also assists small businesses with utility related complaints, issues, and informs small businesses of CPUC
contracting opportunities.

California Public Utilities Commission
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Home » Aboutthe CPUC » Divisions » External Affairs Division » Business and Community Outreach > Supplier Diversity Program

Supplier Diversity Program

The California Public Utilities Commission’s (CPUC) General Order (GO) 156 fosters a competitive marketplace by SUPPLIER DIVERSITY PROGRAM
encouraging investor-owned utilities, community choice aggregators, energy service providers and prime contractors to Clearinghouse
include diverse firms: women; minority; lesbian, gay, bisexual and transgender (LGBT); disabled veteran and persons
with disabilities business enterprises in procurement activities. Currently, more than 30 investor-owned utilities such as Certification

AT&T, California Water Association, Comcast, Frontier, PG&E, SDG&E, Southern California Edison, SoCalGas, and Verizon Supplier Diversity Contacts
participate in this program. In October 2019, Senate Bill (SB) 255 (Bradford, Chapter 407, 2019) added Community Choice

Aggregators, energy service providers, distributed energy resource contractors, and energy storage system companies.

Supplier Database

GO 156 Reporting Templates

The Supplier Diversity Program has existed for almost 40 years with the fundamental and ongoing goal of advancing the

American and Californian private enterprise marketplace through free, open and transparent competition. This can only G0 156 Procurement Reports and Plans

be fully realized by harnessing the actual and potential capacity of all persons. Advancing competitive procurement Community Choice Aggregators Supplier Diversity Reports

opportunities for everyone by having voluntary inclusionary programs assists utilities into reaching new markets,
PR Y Y & &4 ryprog & Energy Service Providers Supplier Diversity Reports

increasing shareholder value, and controlling costs - while making us stronger together.
GO 156 Reports to the Legislature

Our clearinghouse operator verifies the status of suppliers seeking certification as women, minority, LGBT, and/or

persons with disabilities business. Disabled veteran businesses are certified by the Annual Supplier Diversity En Bang

Office of Small Business and Disabled Veteran Business Enterprise Services (0SDS), a unit of the Utilities Contracting Opportunities

Department of General Services. View the most recent update to the public version of our supplier database.
Certification facilitates tracking of supplier procurement participation.

California Public Utilities Commission
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GO 156 Procurement Reports and Plans

Utilities Annual Supplier Diversity Reports and Plans

CONTACTING THE CPUC ABOUT SUPPLIER
DIVERSITY

Contact us about supplier diversity via email at
supplierdiversity@cpuc.ca.gov or standard mail:

Supplier Diversity Program

California Public Utilities Commission
505 Van Mess Avenue

San Francisco, CA 94102-3298

RELATED PROGRAMS

Business Opportunities, Contracting, and Procurements

Business and Community Qutreach

RELATED DIVISIONS

Mews and Qutreach Office

California Public Utilities Commission
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May 10
WRMSDC .
Excellence _’:/’ "‘\_I"_
in Supplier Y “‘"L" y
Diversity Awards \ ==

EXTERNAL ACTIVITIES

Throughout 2024, Southwest Gas remained committed to strengthening relationships
with partner organizations and chambers of commerce that share its vision of supporting
diverse businesses, expanding economic opportunities, and promoting supplier diversity.
Southwest Gas actively participated in or sponsored the following outreach activities:

January 25 March 28

California African American Indian Chamber E_,‘j__r Western Regional Minority Supplier
of Commerce State of California African @:x\-:: Development Council (WRMSDC)
American Economy Summit Panel s Multi-Industry Meet & Greets

",

April 4
February 21
Los Angeles LGBTGQ Chamber of

Commerce [LAGLCC) Gala Luncheon (CPUC) Small & Diverse

Business Expo

\ California Public
/ Utilities Commission

April 28
Diversity Professional
Women of Excellence

April 1718
Deparntment of Energy Minority
Business Enterprise Summit

o,

June 21
Diwversity Professional and AEG
Ewvent-LA&A Live

June 26
Hispanic Ceoalition of Small
Business Unity Summit

June 22
Chingona Community Awards

July 25 1 g ) June 27
Women's Business Enterprise Council (WBEC) Nl California Hispanic Chamber
West Unconventional Women's Conference P Diversity Awards
’..uf:'-'l'
) C July 14-16
American Indian
August 8 July 30-August 2 Chamber of Commerce

CalAsian Minority Women
Pitch Competition

Mational LGBT Chamber of

Commerce (MGLCC) Conference Annual Conference

—

August 14 w:m, August 23 Octeber 4
WBEC Pacific Utilities/Energy 3~ WRMSDC Multi-Industry WRMSDC Empowerment
Industry Day ey pf Supplier Diversity Expo Meet & Greets

October 9
CPUC Small & Diverse
Business Expo

Movember 13-14
Veterans In
Business (WVIB)
Conference

MNovember 7

Long Beach Gay & Lesbian Chamber of Commerce
Matchmaking Event: Southern California Minority Supplier
Development Council (SCMSDC) Excellence Awards

December 6

American Indian Chamber of
Commerce (AICC) MNative American
Heritage Month Luncheon

December 5

Long Beach Gay & Lesbian
Chamber of Commerce
MNetworking Event

November 15

Pacific Southwest Minority Supplier
Development Council (PSWMSDC)
Small Business Summit
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91.2 TABLE 91.2 (D) PRODUCTS AND SERVICES—STANDARD
; ANNUAL RESULTS BY INDUSTRIAL CLASSIFICATION
PRODUCTS AND SERVICE CODE REPORTING

CATEGORIES PRIME
CONTRACTOR BY SIC CODES

SIC Category African American Asian Pacific American Hispanic American MNative American
Male Female Male Female Male Female Male Female
30 $0 $0 $0 $0 30 $0 %0
07 - Agricultural Services
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
15 - Building Construction General $0 $15.536 $0 30 $0 30 %0 %0
Contractors and Operative Builders 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 113% 0.00%
30 $0 $0 $0 $0 30 $0 S0
16 - Underground Utility Contractor
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
$2,377.204 0 $0 30 $0 30 0 $0
17 - Special Trade Contractor
2TT7% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
232 - Apparel & Other Finished $0 $0 $0 $10,843 $0 $0 $0 $1.388
Products 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00%
30 $0 $0 $0 $0 30 $0 S0
26 - Paper and Allied Products
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
30 $0 30 %0 $1.592 30 $0 30
34 - Fabricated Metal Products
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
35 - Ir_1dustr1'al and Commercial $0 %0 $0 $0 $504 $0 %0 $0
Machinery 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
; i 30 $0 $0 $0 $0 $0 %0 S0
37 -Transportation Equipment
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
28 - Instruments and Related $0 %0 $0 $0 %0 $0 %0 $0
Products 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
42 - Freight Transportation and $0 $0 $0 30 $0 30 %0 %0
Warehousing 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
30 0 $0 %$502,985 0 30 30 30
A7 - Transportation Services
0.00% 0.00% 0.00% 0.55% 0.00% 0.00% 0.00% 0.00%
]
gﬂ —éﬂu’hclesale Trade Durable $15.480 F0 2,274,837 30 0 $321709 $1.075 $326.814
oods
0.018% 0.00% 2.648% 0.00% 0.00% 0.374% 0.001% 0.380%
51 - Wholesale Trade MonDurable $0 +0 $0 30 $3.899 $0 0 $0
Goods 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
30 $0 $0 $0 $0 30 $0 $0
52 - Building Materials
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
30 $7.367 $0 $0 $0 30 $0 S0
73 - Business Services
0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
87 - Engineering & Management 30 0 $ 200,347 30 $135.513 50 $ 662,837 0
Services 0.00% 0.00% 0.35% 0.00% 016% 0.00% 0T 7% 0.00%

$2,392774 $22,903 $2,575185 $513,828 $141,509 $321709 $1.637,941 %$328.201
Total

2.79% 0.03% 32.00% 0.60% 016e% 0.37% 1.91%% 0.38%

California Public Utilities Commission
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— TABLE 9.1.2 (D)

11 ANNUAL RESULTS BY
PRODUCTS AND SERVICE
CATEGORIES PRIME
CONTRACTOR BY SIC CODES

California Public Utilities Commission

PRODUCTS AND SERVICES—STANDARD
INDUSTRIAL CLASSIFICATION
CODE REPORTING

SIC Category Minority Women Lesbian, Gay, Disabled Persons with Other
Business Business Bisexual, Veteran Disabilities 8(a)®
Enterprise Enterprise Transgender Business Business
(MEE) (WEE) Business Enterprise Enterprise
Enterprise (DVBE) (PDEE)
(LGETBE)
] 24547 ] ] o]
O7 - Agricultural Services L 3 - 0 3 ¥ ¥
0.00% 0.29% 0.00% 0.00% 0.00% 0.00%:
15 - Building Construction General $989.565 30 50 0 30 0
Contractors and Operative Builders 115% 0.00% 0.00% 0.00% 0.00%  0.00%
] 27717918 0] o]
16 - Underground Utility Contractor $ $0 30 $ 2 ¥ L
0.00% QLO0% 0.00% 32.26% 0.00% C00%
77,2684 1,528,603 ] ] o]
17 - Special Trade Contractor $2.377 $, - 0 3 $ $
2T77% 178% 0.00% 0.00% 0.00% 0.00%:
$12 1 34 499 0 S0 S0 %0
23 - Apparel & Other Finished Products 23
0.01%: 0.01% 0.00% 0.00% 0.00% 0.00%:
(o] 1,051 [a] [a] o]
26 - Paper and Allied Products s s =0 * s s
0.00% QLO0% 0.00% 0.00% 0.00% C00%
51,592 $£120,293 0 30 0 50
34 - Fabricated Metal Products
0.00% 014% 0.00% 0.00% 0.00% 0.00%
504 S04 ] ] o]
35 - Industrial and Commercial Machinery s e * * s =
0.00% 0.00% 0.00% 0.00% 0.00%
%0 $ 30193 0 %0 0 s0
37 -Transportation Equipment
0.00% 00459 0.00% 0.00% 0.00% 0.00%
o] 17,206 [a] [a] o]
28 - Instruments and Related Products s s 0 * s s
0.00% 0.02% 0.00% 0.00% 0.00% 0.00%
42 - Freigljrl Transportation and 50 $1,886,897 $0 $0 50 30
Warehousing 0.00% 2.20% 0.00% 0.00% 0.00%  0.00%
$502 985 30 $58.962 S0 S0 %0
A7 - Transportation Services
0.59% 0.00% 0.07% 0.00% 0.00% 0009
939,915 Mo 757 1,075 [a] o]
50 - Whelesale Trade Durable Goods 52 ® =0 $ s s
3.422 0129% 0.00% 0.001% 0.00% 0.00%
.B99 81,796 3,899 [a] [a] o]
51 - Wholesale Trade MoenDurable Goods s s s * s s
0.00% 0A0% 0.00% 0.00% 0.00% 0.00%
%20 $3I7 764 %0 %0 20 20
52 - Building Materials +
0.00% 00459 0.00% 0.00% 0.00% 0.00%
$7.367 $2,374.798 %0 $0 5171277 S0
73 - Business Services
0.01% 2TE% 0.00% 0.00% B6.02% 0.00%
B B . $1,008,698 $24,580 $200 $3.977 0 %0
87 - Engineering & Management Searvices
1.28% 0.03% 0.00% 0.00% 0.00% 0.00%
Total $7.924,051 $6,464,008 $59162 $27,721,894 $5171.277 $0
9.24% T.52% 0.07% 22.27T% 65.02% 0.00%

MNotes: * Firms classifled as 8{a) by the Small Business Administration include non-WMDOWVLEGBTPDEE

2024 Report | 2025 Plan

Supplier Diversity Program Report
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Utilities Commission

NTC at
Fort lnwirn,
California

port | 2025 Plan

RENEWABLE ENERGY/ENERGY EFFICIENCY PROJECTS

REMEWABLE MATURAL GAS (RNG) HYDROGEM

In Vvictorville, California, Southwest Southwest Gas proposed and

Gas continued to partner with Victor submitted to the CPUC for approwval
Valley Wastewater Reclamation (Application 22-09-006) a Hydrogen
Authority WYWRA) on a biomethane blending pilot project in Truckee,
project commissioned in 2022, with California. The Application is currently
research ongoing for RNG production pending.

expansion into the system.

COMPRESSED MNATURAL GAS (CNG)

In Victorville, California, Southwest Gas continued to partner with Burrtec Waste
Industries to increase their use of CNG. Additional Southwest facilities are needed to
double the size of their CNG fleet and the new facilities will be commissioned in 2024
increasing the use of CNG.

MNATURAL GAS SERVICE TO THE NATIONAL ARMY TRAINING CENTER (NTC)
AT FORT IRWIN, CALIFORMLA

Extending natural gas service to the NTC will increase energy independence, security,
reliability and resilience through the installation of natural gas facilities together with
site-wide energy effilcient infrastructure improvements, including non-tariff Energy
Conservation Measures (ECMs). In April 2024, the CPUC approved Southwest Gas’
application to extend service to NTC.

Lémz | & |
NATIONAL TRAINING CENTER

R (FORT IRWIN™ Tazoss




California Public Utilities Commission
Small and Diverse Business Expo

Supplier Diversity
Representatives
Contact Information




CALIFORNIA DEPARTMENT OF | J :

| Office of Small Bus

uES dD bIth
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How To Do Business
With California
State Government




CALIFORNIA DEPARTMENT OF GENER

| Office of Small Business
D G s and Disabled Veteran
| Business Enterprise Services

Instructor

Jon Gaskell

Business Qutreach Liaison
Office of Small Business and DVBE Services

California Department of General Services

Phone: 279-227-4022
Email: jon.gaskell@dgs.ca.gov



Overview

*» Introduction to SB/DVBE Program
*» Certification Benefits

*» Certification Eligibility

*» Cal eProcure

*» SB/DVBE Emergency Reqistry
*» Commercially Useful Function



STATEWIDE PARTICIPATION GOAL

PR

 CALIFORNIA REPUBLIC

N

Small Disabled Veteran
Business Business Enterprise

(SB) 25% (DVBE) 3%




$3.55 Billion

26.58% of all contract dollars

o“\'\FOR/V’v
SB sMALL BUSINESS
$874.9 Million in Emergency Contracts S SaIete
625.8 Million
OO/VTR P\C’«% 4.69% of all contract dollars

DVB E DISABLED VETERAN
BUSINESS ENTERPRISE

\ 2023-24 Fiscal Year




State Certifications

*» Small Business (SB)

*» Small Business for the Purposes
of Public Works (SB-PW)

*» Disabled Veteran Business
Enterprise (DVBE)



Certification Benefits

*» 5% bid preference for SBs *¥» Reciprocity Partners

*» Up to 5% incentive for DVBEs *» Working with prime contractors

*¥» Exclusive contract opportunities

*» Prompt Payment




Small Business Eligibility Requirements

*» Independently owned and operated *» Gross Annual Receipts (GARs) less

than $18 milli ith affiliat
*» Not dominant in field of operation an $18 million (with affiliates)

*» *If a manufacturer, 100 or fewer

*» Principal office located in California employees and no GARs cap

*» Owners (or officers for a corporation)
domiciled in California

*» 100 or fewer employees



Small Business —
Public Works Eligibility
Requirements

Same as SB requirements except...
*» 200 or fewer employees

*» Gross Annual Receipts (GARs)
less than $43 million (with affiliates)



SB and SB-PW

*¥» et one certification, not both

*» Same benefits

*» SB-PW is only tor public works

*» SB is for everything,
(ncluding public works




DVBE Eligibility
Requirements

*¥» At least 109% service disabled

*¥» Be at least 51% owned by disabled
veterans (100% for LLCs)

*» Veteran owner(s) must reside
in California

*» Managed and operated by
disabled veterans

*» Headquarters in US






Procure
caleprocure.ca.gov




Cal eProcure

*» Register your business *» Post ads seeking prime or

*» Apply for Certification subcontracting

*» Access public procurement

*¥» Find solicitations and contracts information

*» Receive solicitation notifications *» Get training and resources

*» Appear in searches by state
buyers

~——

*» NO cost
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Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
: . Q, START SEARCH
Search Bid Opportunities
=7 & N CHAHT

Howdol...

Sell to the State Get Certified

Learn about California’s Small Busine ) and Disabled

Find Public Procurement Information Find Training and Resources

Access records on what state agencie Ve pur ed. Learn how to do iness with the state of California. Access

ch instructional videos, attend an )

opportunities.




Home Resources - Quick Links ~ Help ~ 3| Login/Register

Login

UserID

Password

computer s
iputer sy

omputer system by any person

v email notifications of bid opportunities provided h
California doe ch notices, and bidd
site for information abou h procurer )
»f the Financial Information System for California.

| forgot my password




Supplier Diversity Information

*» Ethnicity, Race, gender, sexual orientation
*» Voluntary

*¥» Supports diversity, equity, and inclusion
¥ Evaluate outreach effectiveness

*¥» Supports targeted outreach efforts

*» www.dgs.ca.gov/PD-Supplier-Diversity-
Program



http://www.dgs.ca.gov/PD-Supplier-Diversity-Program
http://www.dgs.ca.gov/PD-Supplier-Diversity-Program
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Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
: . Q, START SEARCH
Search Bid Opportunities
=7 & N CHAHT

Howdol...

Sell to the State Get Certified

Learn about California’s Small Busine ) and Disabled

Find Public Procurement Information Find Training and Resources

Access records on what state agencie Ve pur ed. Learn how to do iness with the state of California. Access

ch instructional videos, attend an )

opportunities.




Home Resources - Quick Links ~ Help ~ 3| Login/Register

Login

UserID

Password

computer s
iputer sy

omputer system by any person

v email notifications of bid opportunities provided h
California doe ch notices, and bidd
site for information abou h procurer )
»f the Financial Information System for California.

=] Login

| forgot my password




My WorkCenter Resources ~

Quick Links ~

Help ~ & TEST7 -

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
Search Bid Opportunities

Welcome to your WorkCenter

Manage your account, certifications, and bid activity

Certifications

LOUISE KURASHIGE

QOutreach Te

OSDSHEL

Edit Bidder Account

My Account

[# EditAccount
A Manage Notification Profile

& Manage Diversity Information

Bidder/Supplier ID
BID0056770

Show Less -

Cert. 10 2008705

No Certification Record

-

Certification
Apply For Certification

B View My Public Certification Profile




My WorkCenter  Resources -  QuickLinks ~ Help - & TESTT ~

SB/DVBE Certification © |

California’s Small Business (SB) and Disabled Veteran Business Enterprise (DVBE)
Certification Programs

Get Certified

on Cal eProcu

o

Before you begin...

ENN

n Read the ) rements for the Small Bus and DVEE certifications

red to add words and UNSPSCs in the application

icant firm and affilia

entification number)

tinuatio -

ed quarters, if

o Small Bus ent Requirements

o DVBE Document Requirements

with DVBEs



Keywords

*» Keywords describe a good or service,
such as concrete, environmental, or legal

*¥» Buyers can find your business through
keyword searches

*¥ You pick the keywords




UNSPSC Example

Level 1 14000000 Paper Materials and products

Level 2 14110000 Paper materials and products —
Paper products

Level 3 14111500 Paper materials and products —
Paper products — Business use print &
writing paper

Level 4 14111507 Paper materials and products —
Paper products — Business use printing &
writing paper — printer or copier paper







Find Contract Opportunities

¥ California State Contracts Register (CSCR)
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Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
: . Q, START SEARCH
Search Bid Opportunities
=7 & N CHAHT

Howdol...

Sell to the State Get Certified

Learn about California’s Small Busine ) and Disabled

Find Public Procurement Information Find Training and Resources

Access records on what state agencie Ve pur ed. Learn how to do iness with the state of California. Access

ch instructional videos, attend an )

opportunities.




My WorkCenter Resources ~ Quick Links ~ Help ~ & TESTT -

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)

arch Bid Opportunities

Welcome to your WorkCenter

LE r account, certifications, and bid act Show Less -

Certifications
Certification Type Application Date

OUISE KURASHIGE WEE

Cancelled

Camcell=d

ofile  Manage Certification

My Account Certification

[ EditAccount [# Manage Certification
‘ Manage Notification Profile h View My Public Certification Prefile

& Manage nformation




My WorkCenter Resources = Quick Links - Help - & TESTT -

Event Search

California State Contracts Register

Event Mame Event ID Department Event Status

—
—




California State Contracts Register

Event Name

Start Date From

Through

4 Item Description

UNSPSC codes

Contractor License Type

Event 1D

Department

End Date From

Through

| Service Areas

[

Event Status




Event |D

0000019441

0000019435

0000019390

00C0018359

Q000019211

Q000019212

[+

Event MName

Mammography, Bone Density and Relief Radiology Technician Services PR219008

Grower Liaison for San Bernardine County

CHP GOLD RUM AREA OFFICE SHOP CLOTHING SERVICES

19-27788.FMD.EEC Window Repair/Replacement

Grower Liaison for Southern Ventura County

20-41049-000 CA Memorial Project

Grower Liaison for Fresno and Madera Counties, RFP 21-0001

Grower Liaison for Northern Tulare County, RFP 21-0002

Department

Name

Dept of
Developmental
Services

Dept of Food &

Agriculture

Dept of the CA
Highway Patrol

Department of
General

Services

Dept of Food &
Agriculture

Department of
State Hospitals

Dept of Food &
Agriculture

Dept of Food &

End Date
05/10/2021

11:30AM PDT

05/10/2021
12:00PM PDT

05/10/2021
1:15PM POT

05/10/2021
2:00PM PDT

05/10/2021
2:00PM PDT

05/10/2021
2:00PM PDT

08/10/2021
2:00PM PDT

05/10/2021

status

Posted

Posted

Posted

Posted

Posted

Paosted




Event Details

Service Ares

ArealD







Research Past Purchases

*» State Contract and Procurement
Registration System (SCPRS)




SCPRS

*¥» Database of state purchasing

*¥ Includes state and non-state dollars

*» Public-facing

*¥» Use to conduct market research




& i

Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
_ n Q, START SEARCH
Search Bid Opportunities

=r J ‘,.'l e . qﬂ H““

Howdol...

Sell to the State Get Certified

Learn about California’s Small Busine ) and Disabled

Find Public Procurement Information

Access records on what state agencies have pur ed. Husi lifornia. Access )

5, attend an
opportunities.




Home Resources ~ Quick Links ~ Help ~

Procure

)a‘;ﬁ_.. il

Public Procurement Information

Find out more about public purchasing and state agency resources

Search For...
= Bid opportunities in the California State Contracts Register (CSCR)
Past purch 1 the State Contracting and Procurement Registration System (SCPRS)
Procurement data in the Statewide Procurement Data Dashboards
State Contracts [ Leveraged Procurement Agreements (LPAs)
California certified Small Businesses (SB) and Disabled Veteran Business Enterprises (DVBE)
Progress Payments - View progress payments on Public Works projects

FI$Cal Purchase Order Payment History [Instructional Video (2 Mins)] ["How To" Job Aid]

State Agency Resources

s |learn about state procurement from the Department of General Services, Procurement Division
State Contracting Manuals
Buying Green - Environmentally Preferable Purchasing (EPP)
List of State Agencies with Approved Purchasing Authority

California Procurement and Contracting Academy (CalPCA)

=] Login/Register




FI$Cal SCPRS Search

The State Contract & Procurement Registration System (SCPRS) tracks overall total coniracting dollars and confracts procured by the State of California. The SCPRS data
provided is available for informational purpoeses only. Please contact the awarding department with questions.

System will NOT complete download action without the selection of a single search parameter (e.g., Date, BU, Acquisition Method...) Please be sure to have selected AT
LEAST 1 parameter for download execution to complete.

Department: Q, Description: Construction
Purchase Document #: Acquisition Type: Q,
Supplier ID: QL Acquisition Method: (&'}
Supplier Name: Transaction Start Date .
From Date: s To Date: 5
[[_Search | [ Clear | Advanced Search Criteria
Download Search Resulis Download Detail Information *Sort With: | Start Date v |
[M] [4]  1to2000f23877 [ M *Sort Order: | Descending ~ |
Search Results
gzﬁgg' Corrections & | 05609270 Construction Waste Collection, Removal and Disposal Services 07/01/2020 | 06/30/2023 575,780.00| 0000016908 g:fc?éﬂ-l‘l
Department of Motor Autodesk Revit Architecture Engineering Construction Collection |C
Velficles L TA-19280 Government Multi-User Annual Subscription Renewal. Term: 6/20/20 |06/20/2020 |06/19/2021 $4,237.00| 0000028156 [BRIDGE N
- 6/19/21
Dept. Forestry & Fire (T 5 e SCARBOF
Protectn 0000149274 2X4X8"' 5TD & BTR DF 0602/2020 |MN/A §740.71| 0000025251 ELDG SUI
Frrerimre T ef Seive 8" Brass with backing cloth-Seive needed for matenals testing.
Trapflc that'i-:m CPO-032000001340 Benefits the state by having accurate testing of construction 05/31/2020 |05/31/2020 §282.21| 0000085889 |GILSON C
5P materials.
Cable television services:Benefit to the State, satellite felevision
Department of AEALN2I000001 24T service needed for summer operations personnel staying on site for P e
Transportation _—— the construction season. Purchaser, Joe Lujetic. Commodities, are T ([ P RRIETTEE [0 L
satellite television se
Plumbing system maintenance or repair-Repair urinal and toilet The
Department of TR TR T R reason for this purchase is to provide essenfial office/business FAETE FAETE = = T - |FLETCHE
Transportation EED- SRR function. These products involve necessary faciliies for construction TLATTEET T ia AL REH NI HEH 2] CONTRAC
employees. Benefit to the state -
?reaﬁ:';‘s:,[‘lgg CPO-072000000957 Disinfecting Wipes: 05/31/2020  |05/31/2020 £994 50| 0000004906 |LOWMARI
?;ﬂig';‘,?;‘nf; CPO-072000000953 Purell Refill: 05/31/2020  |05/31/2020 $1,707.51| 0000000111|GARZAIN
Lab Needs for D05 Lab:120.1000 Autoe Rice testing and conirol
Department of AEOLNETINNN con system The reason for this purchase is to buy tesfing equipment fo e e
Transportation CPO-062000001589 improve quality testing of highway materials used in construction of dEelEkl g 57,131.84| 0000053202 (INSTROTE
highways. State will
Material testing items for D05 District lab:480M8&3- Platform truck with
Department of CPO-NAZ0NN0N1588 BT U G, RS DT e fEEE 3 ik 05312020 05312020 51702 04| oonnons1eslww aral 7

[ 3






Advocates

*» State employees
*» Work in purchasing/procurement
*» Manager, analyst, etc.

*» Required for departments that
spend at least $100,000/year




Advocates

Roles and Responsibilities

*» Help certified business contract with
their department

*¥» Assist businesses with prompt payment
*¥» Help buyers use certified businesses

*¥» Seek out new certified businesses



& i

Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
: . Q, START SEARCH
Search Bid Opportunities
=7 & N CHAHT

Howdol...

Sell to the State Get Certified

) Learn about California’s Small Busine ) and Disabled

Find Training and Resources

Learn how to do iness with the state of California. Access

ch instructional videos, attend an )

opportunities.




My WorkCenter Resources = Quick Links - Help = & TESTT -

Training and Resources =

Learn how to pursue contract opportunities with California state government

Getting Started

= Learn}
= Learn ho

= Learn ho

Research and Marketing

Learn |

Resources to Grow Your Business

tif




&ézm Share: f ¥ G+ Careers Translate

= DES Procurement Division For example, how to sell to the state?

< DGS HOME HOME SERVICES FORMS RESQURCES NEWS EVENTS ABOUT CONTACT

Small Business (SB)/Disabled Veteran
Business Enterprise (DVBE) Advocate
Directory

Search for a small business (SB) and disabled veteran business enterprise
(DVBE) advocate to help you pursue contract opportunities with the
state.

DOWNLOAD THE ADVOCATE DIRECTORY _
CONTACT

Office of Small Business and DVBE The linked directory above lists the name and contact information of every

Services advocate in the state's departments and agencies.
Department of General Services

707 Third Street ) ) .
West Sacramento, CA 95605 Almost every agency and department in the state of California has a small

advocate@dgs.ca.gov business (SB) and disabled veteran business enterprise (DVBE) advocate. The
SB/DVBE Advocate is here to help SBs and DVBEs pursue contract opportunities
with the department they work for. They work closely with the buyers in their
department to include SBs and DVBEs in state procurement.




Vo IES

Last refreshed on: 03/05/2025

GENERAL SERYICES

SB/DVBE Advocate Directory

Department

Unit / Office / Location

Advocate Name

Address

Air Resources Board

CA Coastal Commission

CA Gambling Control Commission
CA Highway Patrol

CA Natural Resources Agency

CA Natural Resources Agency

CA Public Utilities Commission

CA Student Aid Commission

CA Student Aid Commission
California African American Museum
Community Services and Development, Dept of
Consumer Affairs, Dept

Education, Dept of

Fair Political Practices Commission

First 5 California Children and Families
Commission. Contracts and Procurement Unit

Franchise Tax Board

General Services, Dept of
Health Care Services, Dept of
Health Care Services, Dept of
Health Care Services, Dept of
Insurance, Dept of

Insurance, Dept of

Military Department

Office of the Inspector General

Contracts, Procurement and Grants
Business Services

Business Services

Administration and Finance
Administration and Finance
Executive Division

Administration / Business Services
Administration / Business Services

Business Services

Business Services Office
Technology Services Division
Administration

Contracts and Procurement Unit

Procurement Bureau

Office of Business and Acquisition Services
Administration/Contract Management Unit
Administration/Contract Management Unit
Administration/Contract Management Unit
Business Management Bureau

Business Management Bureau
Procurement Branch

Business Services

Sharon Flores
Juanita Evans
Tammy Helie
Danielle Gifford
Danielle Rogers
Kristine Olson
Luke Wainscott
Emilio Martinez
Jennifer Donoho
Jon Lamirault
Dan Agpoon
Priscilla F

Jessica Spencer
Carol Bollard
Erlynn Cardenas-Jackson

Eric Helm-Tillman
Allison Kenngott
Alistair McDuffie
Christopher Steinwert
Maksim Lyulkin

Mark Valim

Zachery Salvo

Marcus Delfin

Yishua He

1001 | Street,
455 Market S
2399 Gatewa
601 North 7t
1416 Ninth S
1416 Ninth S
505 Van Nes:
11040 White
11040 White
600 State Dri
2389 Gatewa
1625 N. Mark
1430 N Stree
1102 Q Stree
2389 Gatewa

P.O. Box 208t
707 3rd Stree
1501 Capitol
1501 Capitol
1501 Capitol
300 Capitol N
300 Capitol N
10601 Bear F
10111 Old PI.

Department Name

All v
Office / Unit
All 4

Advocate Name

All N
City
All N

SB/DVBE First Policy
MW e

False

SB Liaison
False

Vacant
False






SB/DVBE Emergency
Registry

*¥» Separate from Cal eProcure
*» List of state certified businesses
*» Used by state department buyers

*¥» Businesses must be ready for
emergency contract work

*¥» Predetermined categories of
goods and services



Emergency Registry Categories

*» Base camp operations

*¥» Debris removal
*¥ Facilities maintenance/repair
*?» Fire protection

*¥ Information technology

=]

24

2 4

L ogistics/Transportation

Medical

*» Roadway maintenance

*» Traffic control

*» And more!

mig
EE
lllll
IIIII



SB/DVBE Emergency Registry

To register you will need:
¥ Certification number

*» Emergency categories

¥ Description of products/services @

*¥» Business address

*» Contact information — both primary and
emergency (after hours)
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Home Resources ~ Quick Links ~ Help ~ =] Login/Register

California State Government Marketplace

Your home for California's State Procurement and Certification Programs

California State Contracts Register (CSCR)
: . Q, START SEARCH
Search Bid Opportunities
=7 & N CHAHT

Howdol...

Sell to the State Get Certified

lifornia’s Small Busine ) and Disabled

and apply for SB/DV

Find Public Procurement Information Find Training and Resources

Access records on what state agencie Ve pur ed. Learn how to do iness with the state of California. Access

ch instructional videos, attend an )

opportunities.




Procure Home Resources ~ Quick Links ~ Help ~ 3] Login/Register

Sell tothe State™ * ™

Register in Cal eProcure
OUF COME
scribe to ve bid opportunity d on United Na rd Products and Se 5 ja (UNSPSC)
and a your bid opportunity invitations

ments on bid opportunities

(learn more)
Learn how to ( instructio

REGISTER NOW

Find Bid Opportunities

Bid opportuni ar ed in the California Stat

FIND BID OPPORTUNITIES

SB/DVBE Emergency Contracting

ring an emer, arn mor outthe SB/DVBE Emergency




Commercially Useful Function (CUF)

You perform CUF if your business is:
*» Executing a distinct element of the work
*» Performing, managing, or supervising the work

*¥» Performing work that is normal for the firm’s
pusiness services and functions

*» Negotiating price, determining quality and
quantity, ordering, installing and making payment

*» Not subcontracting a portion of the work greater
than expected by industry practices




Commercially Useful Function

*» Being used as a passthrough to obtain the
appearance of SB/DVBE participation

*» Not being used to perform the work as
stipulated in the bid

*» No longer used to provide goods/services
listed in the initial bid response



Resources

Small Business Development Centers (new businesses)

*» Business consulting, planning, marketing and access to capital
Apex Accelerators (established businesses)

*» Government contracting

SCORE (newer businesses)

*» Business mentorship




Review

*» Introduction to SB/DVBE Program
*» Certification Benefits

*» Certification Eligibility

*» Cal eProcure

*» SB/DVBE Emergency Reqistry
*» Commercially Useful Function



Stay Updated on LinkedIn

Follow us at linkedin.com/company/dgs-osds

OFFICE OF
Small
Business

& DVBE Services

Office of Small Business and DVBE Services

California Department of General Services
Government Administration - 534 followers

See all 8 employees on LinkedIn

+ Follow (Visit website L’7> ( More)

Home About Posts Jobs People Videos

About

The Office of Small Business and Disabled Veteran Business Enterprise Services (OSDS) is committed to supporting
California small businesses and disabled veteran businesses. OSDS supports the state of California’s goal to spend 25
percent of contract dollars with small businesses (SB) and 3 percent of contract dollars with disabled vetera... see more




Schedule a Consultation

* Introduction to state contracting

e Cal eProcure registration and
certification

» Update Cal eProcure profiles
* Find contract opportunities




Thank You
for Participating




CALIFORNIA DEPARTMENT OF GENER

| Office of Small Business
D G s and Disabled Veteran
| Business Enterprise Services

Instructor

Jon Gaskell

Business Qutreach Liaison
Office of Small Business and DVBE Services

California Department of General Services

Phone 279-227-4022
Email jon.gaskell@dgs.ca.gov



California Public Utilities Commission
Small and Diverse Business Expo

Supplier Diversity
Representatives
Contact Information
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