
California State University, Fresno Foundation  

Website http://www.fresnostate.edu/academics/oced/initiatives/ 
connectinitiative.html  

Telephone No(s).  For assistance with finding low cost internet   
(855) 456-9995, (855) 4LOW995  
For information on getting a discount on Boost Mobile for CARE 
customers  
(833) 272-8315, (833) 2SAVE15  

More Information  The Call Center hours are 8:00 am – 5:00 pm.  
They take calls from anyone anywhere in California.  

  
City of San Francisco Digital Equity Initiative  

Website  https://sf.gov/news/getting-online-time-coronavirus-covid-19-outbreak   

More Information  Resources for low cost internet and accessing the internet.  They serve 
San Francisco.  

  
human-I-T  

Website  https://www.human-i-t.org/request-internet  

Telephone No.  For texting only (562) 372-6925 (English and Spanish) to obtain 
assistance in signing up for low-cost broadband internet services.  

More Information  • Qualified low-income individuals are able to purchase 
professionally refurbished technology at a discounted price at 
www.hitconnect.org  

• Nonprofit organizations and school districts interested in 
purchasing professionally refurbished technology at a 
discounted price can submit a form at www.human-i-
t.org/request-technology   

• Qualified low-income families and individuals may also be 
eligible for a free Google Chromebook when signing up to 
low-cost internet.  

• They serve all counties in California.  

  
Reading and Beyond  

Website  http://www.readingandbeyond.org/  

Telephone No.  For telephone and texting:  559-492-7708 (English and Spanish) to obtain 
assistance in signing up for low-cost broadband internet services  

More Information  Hours are Monday – Friday, 8 am to 5 pm  
Resources for low cost internet and accessing the internet.  They serve 
Fresno County.  
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Sigma Beta Xi, Inc.  

Website  https://www.sigmabetaxi.com/low-cost-internet  

Telephone No.  For texting only in English and/or Spanish  
(951) 406-4466  

More Information  They primarily serve Riverside County.   

 
Tech Exchange  

Website  https://www.techexchange.org/  
https://www.techexchange.org/resources.html  

Telephone No.  Texting recommended:  510-866-2260 (English and Spanish) to obtain 
assistance in signing up for low-cost broadband internet services and low-
cost computers 

More Information  Their focus is on Oakland (Alameda County) and San Jose (Santa Clara 
County) but will receive texts/calls state-wide.   

 
 

United Ways of California  

Website  http://broadband.unitedwaysca.org/   

Telephone No.  (Dial) 211 or text 211211 to obtain assistance in signing up for low-cost 
broadband internet services.  

More Information  They serve all counties in California.   

  
  

Vietnamese American Community Center of the East Bay (VACCEB) 

Website  https://www.vacceb.net/  

Telephone No.  For telephone:  510-891-9999 (Vietnamese, Chinese and Spanish 
speakers) to obtain assistance in signing up for low-cost broadband 
internet services.  People can use this email to obtain service - 
smeredith@vacceb.org.  

More Information  Alameda County and the San Francisco-East Bay only.     
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