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Appendix	D	to	2015	CPUC	Annual	Report	

Safety	Incidents	Open	as	of	1-1-2015	and	Incidents	Reported	in	2015	
Gas	Incidents		

(In	Compliance	with	CA	Public	Utilities	Code	Section	911	&	Senate	Bill	1409	signed	into	law	on	
September	25,	2014)	

Incident	ID:	This	number	reflects	the	year,	month,	the	day,	the	sequence	the	incident	is	reported/occurred	

Incident	ID	
(YYYYMMDD

-XX)	
Facility	
Owner	

Reason	for	
Investigation	 Facility	Type	 Brief	Description	of	Incident	

Open	or	
Closed	

20121201-
01	 PG&E	 Damages	

Above	50K	 Transmission	

PG&E	was	notified	at	8:40AM	of	a	release	of	gas	at	3205	E	Miner	
Street,	Stockton,	San	Joaquin	County.	PG&E	arrived	on-site	at	
9:05AM	and	the	flow	of	gas	was	stopped	at	9:56AM.	Release	of	gas	
caused	by	pipeline	rupture.	Approximately	100	customers	expected	

Open	

20130106-
01	 SoCalGas	 Damages	

Above	50K	 Transmission	

An	overpressurization	event	caused	a	gas	release	from	relief	valve	
that	ignited	at	the	relief	valve	vent	in	the	Playa	del	Rey	Underground	
Storage	facility.	Fire	extinguished	and	there	were	no	injuries	
reported.	However,	clean-up	estimates	coming	in	indicate	total	cost	
has	potential	to	exceed	$50,000.	

Closed	

20140114-
01	 SoCalGas	 Media	

Coverage	 Main	

A	leak	was	called	into	the	city	of	Palm	Desert.	The	gas	company	has	
responded	to	control	gas	and	make	repairs	on	a	cracked	Aldyl-A	tee.	
This	incident	was	reported	due	to	the	presence	of	media.		Gas	co.	is	
currently	on	scene	doing	repairs.	

Closed	

20140114-
02	 SoCalGas	 Damages	

Above	50K	 Service	Line	

A	3/4"	steel	service	riser	was	damaged	due	to	electrical	arching	that	
travelled	through	the	grounded	line	and	ignited.	The	ignition	caused	
damage	to	a	nearby	wooden	fence	and	garage	estimated	to	exceed	
$50,000.	

Closed	

20140123-
01	 SoCalGas	 Media	

Coverage	 Regulator	

An	area	oder	was	called	in.	The	Socal	Gas	representative	found	a	
leaking	regulator	at	a	regulator	station.	M&R	was	dispatched	and	
made	permanent	repairs.	The	incident	was	reported	late	as	Socal	Gas	
was	initially	unaware	of	media	coverage.	

Closed	

20140214-
01	 SoCalGas	 Media	

Coverage	 Main	

The	customer	at	the	location	called	in	a	gas	leak/odor	on	2/13/2014.	
SoCal	Gas	crews	responded	and	confirmed	nonhazardous	leak	
indications	in	the	area	of	the	parkway	near	the	street	and	notified	
the	customer	that	it	was	nonhazardous	but	would	return	for	the	
repairs.		On	2/14/2014,	SoCal	Gas	found	that	the	customer	reported	
the	gas	leak	to	Channel	4	news,	and	later	repaired	the	code	3	leak.		
The	incident	was	reported	to	the	CPUC	due	to	media	coverage.	

Closed	

20140218-
02	 SoCalGas	 Media	

Coverage	 Main	
A	third-party	contractor	working	on	street	lighting	construction	hit	a	
3-inch	plastic	gas	main.	This	incident	became	reportable	due	to	
media	presence.	

Closed	

20140218-
03	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	struck	and	damaged	a	1"	plastic	service	line	
causing	an	unintentional	release	of	gas.	 Closed	

20140218-
04	 PG&E	 Media	

Coverage	 Main	
A	third-party	dig-in	at	the	intersection	of	25th	St	&	Diamond	St	in	
San	Francisco	damaged	a	4"	plastic	main	causing	an	unintentional	
release	of	gas.	The	line	struck	was	a	4"	plastic	main.	

Closed	

20140219-
01	 SoCalGas	 Damages	

Above	50K	 Main	
High	pressure	water	main	break	intruded	into	an	8"	steel	gas	main	
causing	service	interruption	and	estimated	property	damage	cost	
exceeding	$50,000.	

Closed	

20140219-
02	 SoWEST	 Damages	

Above	50K	 	

Southwest	Gas	notified	by	customer	of	"no	Gas"	and	found	zero	
pressure	at	Needles	City	Gate	due	to	inadvertent	closure	of	a	PG&E	
valve	that	supplies	Southwest	Gas'	distribution	system.	

Closed	
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20140219-
04	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	struck	and	damaged	a	1/2"	plastic	gas	
service	line	causing	an	unintentional	release	of	gas.	 Closed	

20140306-
01	 PG&E	 Media	

Coverage	 Main	 A	third-party	dig-in	at	Sutter	and	Jones	in	San	Francisco	damaged	a	
2"	plastic	gas	main	causing	an	unintentional	release	of	gas.	 Closed	

20140306-
02	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	dig-in	damaged	a	1/2	copper	gas	service	causing	an	
unintentional	release	of	gas.	 Closed	

20140306-
03	 SoCalGas	 Media	

Coverage	 Main	 Third	party	excavation	damage	on	4-inch	steel	distribution	main	
causing	a	release	of	gas.	 Closed	

20140310-
02	 SDG&E	 Damages	

Above	50K	
Customer	
Meter	

A	taxi	cab	ran	over	a	meter	set	damaging	the	assembly	and	causing	
a	release	of	gas.	 Closed	

20140314-
01	 PG&E	 Damages	

Above	50K	 Transmission	

PG&E	was	performing	work	on	L-101	on	3/13/2014	to	install	a	2-
inch	Save-A-Valve	tee	as	part	of	a	internal	pipeline	inspection	
project.	During	the	tapping	and	plugging	operation,	the	completion	
plug	began	to	leak	at	the	threads.		Repairs	are	expected	to	exceed	
$50,000.	

Closed	

20140324-
01	 SDG&E	 Media	

Coverage	 Service	Riser	
AN	SDG&E	employee	working	on	meter	for	a	fumigation	order	broke	
valve	off	riser	causing	leak.	Distribution	crew	on	scene	working	on	
gas	control.	Reported	due	to	Media	on	scene.	

Closed	

20140326-
01	 PG&E	 Damages	

Above	50K	 Transmission	

PG&E	contractor	was	performing	deactivation	work	on	what	was	
believed	to	be	the	deactivated	transmission	line	172A	at	the	corner	
of	Pine	and	Green	Meadow	Streets	in	West	Sacramento.		Instead,	the	
PG&E	contractor	inadvertently	burned	a	hole	on	a	parallel	16-inch	
pressurized	transmission	pipe	causing	a	release	of	gas.	

Closed	

20140407-
01	 PG&E	 Media	

Coverage	 Regulator	 A	structure	fire	at	4655	Mossbrook	Circle	in	San	Jose,	Santa	Clara	
damaged	the	gas	meter	set	assembly	causing	a	release	of	gas.	 Closed	

20140408-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	strucka	2"	plastic		gas	distribution	main	
causing	a	release	of	gas.	 Closed	

20140408-
04	 PG&E	 Media	

Coverage	 Main	
A	third	party	contractor	working	for	the	City	of	San	Francisco	struck	
a	4-inch	plastic	distribution	main	while	excavating	to	install	new	
sewer	laterals.	

Closed	

20140409-
02	 PG&E	 Media	

Coverage	 Service	Line	
A	third	party	excavator	struck	and	pulled	a	1-inch	plastic	service	
from	an	8-inch	steel	gas	distribution	main	while	working	on	a	sewer	
line.	

Closed	

20140425-
01	 SDG&E	 Media	

Coverage	 Main	 Public	works	deparment	dug	outside	delineated	and	marked	area,	
and	struck	1/2"	plastic	gas	service	 Closed	

20140430-
02	 SDG&E	 Media	

Coverage	 Service	Riser	 A	landscaper	mowed	over	a	gas	riser	covered	with	grass	causing	a	
leak.	 Closed	

20140501-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

Fire	damaged	homes	and	burned	approximately	one	half	acre.	As	
one	or	more	homes	burned,	burning	debris	fell	on	two	meterset	
assemblies	which	broke	the	risers.	Escaping	gas	ignited,	but	did	not	
contribute	to	property	damage	or	injuries	of	3	persons	burned	from	
fire.	

Closed	

20140506-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 LADWP	excavating	to	install	electrical	conduit	hit	a	2"	gas	service.	 Closed	

20140507-
01	 SDG&E	 Media	

Coverage	 Main	 A	third-party	contractor	struck	and	damaged	a	4"	steel	gas	main	
while	installing	communication	conduits.	 Closed	

20140514-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Customer	
Meter	

A	vehicle	traveling	at	a	high	rate	of	speed	left	the	roadway,	struck	a	
residence	causing	significant	structural	damage	and	also	struck	PG&E	
gas	and	electric	facilities	at	405	Rambler	Rd.,	Merced.	The	event	
resulted	in	a	fire	and	a	fatality.	

Closed	

20140515-
01	 PG&E	 Media	

Coverage	 Main	 A	third	party	excavator	struck	a	6-inch	plastic	distribution	main	on	
Summerset	Drive	in	Rio	Vista.	 Closed	

20140522-
02	 SoCalGas	 Gas	Loss	 Main	 A	third-party	contractor	struck	2"	plastic	gas	main.	 Closed	

20140524-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	760	Sir	Francis	Drake	Blvd	in	San	Anselmo	
damaged	a	gas	meter	manifold	causing	a	release	of	gas.	 Closed	
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20140529-
01	 PG&E	 Media	

Coverage	 Main	
A	third-party	party	dig-in	at	the	intersection	of	Ruby	Avenue	and	
Tully	Road	in	San	Jose	damged	a	4-inch	plastic	gas	distribution	main	
causing	a	release	of	gas.	

Closed	

20140529-
02	 PG&E	 Interruption	 Main	

A	third-party	dig-in	of	a	4-inch	gas	distribution	main	at	10983	N.	
Wolfe	Road,	Cupertino	(Vallco	Village	Shopping	Center)	caused	a	
release	of	gas.		Incident	was	reported	to	the	CPUC	due	to	the	large	
number	of	commercial	customers	affected	by	the	service	
interruption.	

Closed	

20140529-
03	 PG&E	 Interruption	 Service	Line	

A	third-party	dig-in	at	1050	Andersen	Road	in	San	Rafael	damaged	a	
4-inch	plastic	gasdistribution	main.	Incident	was	reported	to	the	
CPUC	due	to	the	large	number	of	commercial	customers	affected	by	
the	service	interruption.	

Closed	

20140530-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	struck	and	damaged	a	1/2"	plastic	gas	
service	during	pot	holing	of	the	facility.	 Closed	

20140602-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	 Debris	from	roof	fell	and	snapped	gas	meter	bypass	during	remodel	
causing	a	release	of	gas.		Reported	due	to	media	presence.	 Closed	

20140605-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

Explosion,	reported	to	be	unrelated	to	the	gas	facilities,	inside	a	
residential	structure	pushed	a	wall	into	the	gas	meter	knocking	it	off	
the	meter	set	assembly.	

Closed	

20140606-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	drove	over	a	parking	spot	through	a	grass	area	and	hit	the	
meter	set	assembly	causing	a	leak.	 Closed	

20140609-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	third	party	dig-in	at	580	Texas	St.,	Fairfield	damaged	a	1"	plastic	
gas	service	resulting	in	a	release	of	gas.	 Closed	

20140610-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	struck	and	damaged	a	1/2"	plastic	gas	
service	line	with	a	post	hole	digger.	Reported	due	to	media	coverage.	 Closed	

20140611-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 Police	high	speed	chase	ending	in	vehicle	accident	damaged	the	gas	
meterset	assembly	at	a	business	location.	 Closed	

20140611-
02	 SoCalGas	 Media	

Coverage	 Service	Riser	 A	vehicle	struck	the	gas	meterset	assembly	resulting	in	a	gas	leak.	
The	incident	was	reported	due	to	media	presence.	 Closed	

20140611-
03	 SoCalGas	 Gas	Loss	 	

Report	of	gas	odor	caused	by	a	cracked	fitting	on	a	4"	plastic	gas	
fitting.	This	incident	was	reported	due	to	media	presence.	 Closed	

20140613-
01	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

Structure	fire	reported	at	multiple	homes	at	1000,	1002,	and	1008	
Stevens	St.	in	Taft,	CA	of	Kern	County	damaged	gas	meter.	Property	
damage	estimated	to	exceed	$50,000.	

Closed	

20140618-
01	 PG&E	 Media	

Coverage	 Main	
A	PG&E	contractor	digin	incident	occurred	at	1640	School	Street	in	
Moraga.	The	contractor	struck	a	2.5"	steel	distribution	main	during	
saw-cutting	activities.	

Closed	

20140620-
01	 PG&E	 Damages	

Above	50K	 Main	
A	third-party	dig-in	occurred	near	Somersville	Road	and	James	
Donlon	Blvd.	in	Antioch	damaged	a	4"	plastic	distribution	main	that	
caused	an	unintentional	release	of	gas.	

Closed	

20140620-
02	 PG&E	 Media	

Coverage	 Valve	
A	brush	fire	on	a	vacant	lot	melted	an	underground	gas	service	valve	
at	2117	Cordelia	Ave.	in	Fairfield.	The	brush	fire	also	led	to	two	
structure	fires	and	an	electric	pole	fire.	

Closed	

20140623-
01	 SDG&E	 Media	

Coverage	 Main	 A	third-party	landscape	contractor	damaged	a	2"	plastic	main	
cuasing	a	release	of	gas.	 Closed	

20140624-
01	 SoCalGas	 Media	

Coverage	 Main	 A	SoCal	Gas	crew	was	excavating	to	perform	maintenance	on	a	
valve,	a	3/4"	fitting	was	hit	by	the	backhoe	causing	the	leak.	 Closed	

20140627-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	at	435	Tulip	Street	in	Fairfield	damaged	the	gas	
meter.	 Closed	

20140628-
01	 PG&E	 Operator	

Judgement	 Service	Riser	 A	structure	fire	at	601	West	School	Street	in	Cotati	damaged	the	gas	
meterset	causing	a	release	of	gas.	 Closed	

20140701-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	dug-in	into	3"	plastic	gas	line.	 Closed	

20140702-
01	 SoCalGas	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Line	

Customer/Homeowner	struck	1/2"	plastic	gas	service	line	with	a	
pick	ax	while	trenching	to	install	electrical	conduit.	Incident	reported	
to	the	CPUC	when	the	excavator	was	taken	to	the	hospital	due	to	eye	
injury.		It	was	later	determined	that	the	injured	homeowner	was	not	

Closed	
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admitted	to	the	hospital.	

20140707-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	at	320	Village	Lane,	Los	Gatos	damaged	the	meter	
set	and	a	release	of	gas.	 Closed	

20140707-
02	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	damaged	the	meterset	assembly	causing	a	release	of	
gas.	Incident	initially	reported	as	damages	may	exceed	$50,000.	 Closed	

20140709-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	hit	and	damaged	a	1/2"	plastic	gas	service	
with	hand	tools.	 Closed	

20140709-
02	 PG&E	 Media	

Coverage	 Service	Line	
A	third-party	installing	a	fence	for	a	customer	at	2849	S.	White	Rd.,	
San	Jose	hit	and	damaged	a	1"	plastic	gas	service	line	resulting	in	a	
release	of	gas.	

Closed	

20140711-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	hit	a	1	1/4"	gas	service	main	with	an	auger	
while	digging	to	install	temporary	power	poles	causing	a	leak.	 Closed	

20140715-
01	 PG&E	 Media	

Coverage	 Main	
A	PG&E	crew	struck	and	damaged	a	2"	steel	gas	distribution	main	
with	a	backhoe	while	repairing	a	leak	on	a	service	at	242	Arleta	
Avenue,	San	Francisco.	

Closed	

20140718-
01	 SoCalGas	 Damages	

Above	50K	 Transmission	

A	third-party	contractor	struck	and	damaged	a	10"	steel	gas	
transmission	line	while	grading	for	a	pond.		No	reported	injuries	or	
fatalities.		Reported	to	DOT	due	to	potential	that	damage	could	
exceed	$50K	and/or	gas	lost	could	exceed	3	million	cubic	feet.	

Closed	

20140718-
02	 PG&E	 Damages	

Above	50K	 Service	Riser	
A	residential	fire	at	1840	E	23rd	Street	Unit	A,	in	Merced	by	the	
Mariposa	Fire	Department.	The	eletrical	weather	head	reported	fell	
and	damaged	the	gas	meterset	assembly	causing	a	release	of	gas.	

Closed	

20140719-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

This	incident	was	called	into	the	CPUC	at	06:23	but	did	not	indicate	
reporting	to	DOT.	DOT	was	notified	due	to	injury	of	passenger	of	car	
and	is	unknown	at	this	time	if	the	individual	will	be	hospitalized	
based	on	those	injuries.	Summary:	At	or	near	4:30a	

Closed	

20140722-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	accident	damaged	a	gas	meter	set	at	2045	Evans	Ave,	San	
Francisco	causing	a	release	of	gas.		The	driver	of	the	vehicle	was	
transported	to	the	hospital	for	injuries	sustained	from	the	vehicle	
impact.	

Closed	

20140723-
01	 PG&E	 Media	

Coverage	 Main	
A	third	party	dig-in	at	333	S	Capitol	Ave,	San	Jose,	CA	damaged	a	3"	
plastic	gas	distirbution	main	near	the	Santa	Clara	Valley	
Transportation	Authority	Alum	Rock	light-rail	station.	

Closed	

20140723-
02	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	pulled	off	a	4"	fitting	on	a	gas	distribution	
main	causing	a	release	of	gas.	 Closed	

20140728-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	was	digging	with	a	backhoe	when	they	
struck	the	2"	plastic	gas	main	resulting	in	a	gas	leak.	 Closed	

20140729-
01	 Propane	 Operator	

Judgement	
Customer	
Meter	

Ferrel	Gas	reported	this	incident	to	the	CPUC	on	08/29/2014.	An	
electrical	fire	at	Whispering	Pines	MHP	(Propane	CPUCID	1109),	
space	#18,	resulted	in	part	of	the	customer's	meter	being	partially	
melted.	

Closed	

20140730-
02	 SoCalGas	 Media	

Coverage	 Service	Riser	 A	vehicle	hit	the	gas	meterset	assembly	resulting	in	a	leak.	The	
incident	was	reported	due	to	media	presence.	 Closed	

20140804-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
A	third-party	contractor	was	excavating	to	install	electrical	when	
they	struck	a	1"	plastic	gas	service	causing	a	leak.	Incident	reported	
due	to	media	coverage.	

Closed	

20140804-
02	 PG&E	 Media	

Coverage	 Main	 A	third-party	contractor	struck	and	damaged	a	3"	plastic	gas	
distirbution	main	at	1975	Diamond	Boulevard	in	Concord.	 Closed	

20140810-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

Homeowner's	vehicle	struck	the	meterset	assembly	causing	a	
release	of	gas.	 Closed	

20140811-
01	 PG&E	 Media	

Coverage	 Main	 A	third-party	dug	into	a	4"	plastic	distribution	main	causing	a	release	
of	gas.	 Closed	

20140818-
01	 PG&E	 Media	

Coverage	 Service	Riser	 A	structure	fire	at	an	abandoned	carpet	warehouse	at	10121	San	
Leandro	Street	melted	the	gas	riser	causing	a	release	of	gas	and	fire.	 Closed	
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20140819-
01	 PG&E	 Damages	

Above	50K	 Transmission	
While	excavating	over	transmission	line	173	for	pipeline	work,	PG&E	
crew	struck	a	3/4"	tee	on	a	transmission	line	with	power	equipment	
causing	a	release	of	gas.	

Closed	

20140820-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	excavation	damaged	a	2"	plastic	gas	main	while	
installing	electrical	conduit.	 Closed	

20140820-
02	 PG&E	 Media	

Coverage	 Main	
A	third-party	excavator	struck	and	damaged	a	tee	off	a	4"	steel	gas	
distribution	main	at	9060	Auburn-Folsom	Boulevard	and	Eureka	Road	
in	Granite	Bay.	

Closed	

20140822-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	was	performing	work	to	excavate	for	a	
sewer	line	when	they	struck	a	2”	plastic	gas	main	causing	a	gas	leak.	 Closed	

20140824-
01	 PG&E	 Damages	

Above	50K	 Main	

A	magnitude	6.0	earthquake	struck	the	Napa	County	area.	PG&E	has	
received	and	responded	to	customer	odor	calls	and	calls	from	Fire	
and	Police	agencies	throughout	the	morning.	PG&E	has	confirmed	
and	remediated	leaks	on	a	number	of	damaged	service	risers.	

Closed	

20140902-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	slammed	into	the	home	on	208	Midland	Way	in	Danville	
damaging	the	meterset	and	causing	an	unintentional	release	of	gas.	 Closed	

20140902-
02	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	installing	fence	posts	struck	and	damaged	a	
1"	plastic	service	gas	line	causing	a	leak.	 Closed	

20140903-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	occurring	at	1905	The	Alameda	in	San	Jose	damaged	
the	meterset	assembly	causing	a	release	of	gas.	 Closed	

20140903-
02	 SDG&E	 Media	

Coverage	 Main	 A	third-party	excavator	hit	and	damaged	a	2"	plastic	gas	main	while	
installing	in	a	new	copper	water	service.	 Closed	

20140904-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	police	pursuit	ended	in	a	vehicle	crashing	into	a	commercial	
building	at	1320	Petaluma	Hill	Road	in	Santa	Rosa.	The	gas	meter	set	
and	riser	was	damaged	from	the	vehicle	impact,	resulting	in	an	
unintentional	release	of	natural	gas.	

Closed	

20140905-
01	 PG&E	 Operator	

Judgement	 Main	
A	third-party	struck	and	damaged	a	service	line	saddle	on	a	3"	gas	
distribution	main	at	the	south-west	corner	of	11th	and	Camino	Real	
in	Carmel	by	the	Sea.	

Closed	

20140905-
02	 PG&E	 Interruption	 Main	 A	third-party	was	grading	the	area	when	they	struck	a	4"	steel	

distribution	main	causing	an	unintentional	release	of	gas.	 Closed	

20140905-
03	 PG&E	 Media	

Coverage	 Regulator	

An	AC	transit	bus	crashed	into	a	home(duplex)	at	789	18th	St.	
&1770	Garvin	Ave.	in	Richmond.	The	Police	were	chasing	a	stolen	car	
that	collided	into	the	bus,	causing	the	bus	to	crash	into	the	home,	
damaging	a	2-meter	manifold.		There	were	reported	injuries	due	to	
the	vehicle	impact.	

Closed	

20140907-
01	 SDG&E	 Damages	

Above	50K	
Customer	
Meter	

Electric	arcing	from	a	gas	pipeline	tracer	wire	against	the	steel	riser,	
as	a	resulted	in	a	structure	fire	at	a	residence	in	Fallbrook.	Unknown	
cause.	Gas	under	control	at	approximately	8:00	am.	Damage	
estimated	to	be	greater	than	$50,000.	

Closed	

20140911-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	struck	a	meterset	assembly	causing	a	leak.		Reported	due	
to	media	coverage	 Closed	

20140911-
02	 SoCalGas	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Line	

A	third-party	contractor	working	for	the	home	owner	at	285	Flower	
Dr.,	Lake	Arrowhead,	cut	into	the	gas	service	riser	with	a	hack	saw	
causing	a	release	of	gas.		The	contractor	was	taken	to	the	hospital	
due	to	gas	inhalation	but	later	released.	

Closed	

20140911-
03	 SDG&E	 Media	

Coverage	 Main	 A	third-party	contractor	was	digging	to	install	a	parking	meter	when	
they	struck	a	2"	plastic	gas	main	causing	a	gas	leak	 Closed	

20140912-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	working	for	the	H.O.A.	was	excavating	and	
struck	a	1"	plastic	line	causing	a	gas	leak.	Media	is	on	scene.	 Closed	

20140915-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	caused	by	a	down	electric	line	resulted	in	the	house	
collapsing	onto	the	meterset	aseembly	causing	a	release	of	gas.	 Closed	

20140915-
02	 SDG&E	 Media	

Coverage	 Other	 A	third	party	contractor	struck	and	damaged	a	1/2"	plastic	gas	
service.		This	was	reported	due	to	media	coverage.	 Closed	

20140915-
04	 PG&E	 Damages	

Above	50K	 Main	 A	third-party	excavator	struck	and	damaged	a	2"	steel	distribution	
main	causing	a	release	of	gas.		Damages	exceed	$50,000.	 Closed	

20140922- PG&E	 Media	 Main	 A	third-party	struck	a	3"	steel	gas	distribution	main	resulting	at	 Closed	
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01	 Coverage	 23185	Maud	Avenue	in	Hayward.	

20140924-
01	 PG&E	 Media	

Coverage	 Service	Line	 PG&E	crew	struck	a	4-inch	main	at	4245	W.	Ashlan	Avenue,	Fresno	
during	a	scheduled	cut	off	of	a	gas	service	from	the	main.	 Closed	

20140925-
01	 PG&E	 Operator	

Judgement	 Valve	
A	structure	fire	at	4655	King	Road	in	Loomis	damaged	the	meterset	
assembly	causing	a	release	of	gas.		Damage	to	the	property	
estimated	to	exceed	$50,000.	

Closed	

20140925-
02	 PG&E	 Media	

Coverage	 Main	

A	report	of		gas	leak	at	3939	N.	Pershing	Avenue,	Building	A,	in	
Stockton.	The	source	of	the	leak	was	determined	to	be	a	cracked	4-
inch	plastic	tee	on	the	distribution	main,	damaged	by	a	tree	root	
from	the	tree	trunk	located	approximately	25	feet	away.	

Closed	

20140930-
01	 PG&E	 Damages	

Above	50K	 Main	 A	third-party	damaged	a	4"	steel	gas	distribution	main	in	San	Jose	
(near	the	intersection	of	Ridder	Park	Drive	and	Schallenberger	Road).	 Closed	

20141002-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	was	excavating	and	struck	a	1/2"	plastic	
service.	This	was	reported	due	to	media	coverage.	 Closed	

20141005-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Riser	

Structure	fire	at	935	Broadway	St.	King	City.	Gas	released	at	meter	
set	has	ignited.	Three	injuries	were	reported	for	this	incident;	two	
injuries	were	treated	and	released	on	site	but	one	resident	received	
third	degree	burns	that	required	overnight	hospitalization.	Damages	
to	the	structure	exceed	$50K.	

Closed	

20141006-
01	 SDG&E	 Media	

Coverage	 Main	 A	third	party	contractor	struck	a	2"	plastic	gas	main.	This	incident	
was	reported	due	to	media	coverage.	 Closed	

20141010-
01	 PG&E	 Operator	

Judgement	
Customer	
Valve	

A	structure	fire	damaged	the	gas	meterset	assembly	causing	a	
release	of	gas.	 Closed	

20141010-
02	 PG&E	 Operator	

Judgement	 Main	
Inadvertent	closure	of	a	valve	resulted	in	service	interruption	to	
multiple	gas	customers	during	a	gas	clearance	at	Chelsea	Avenue	and	
1st	Street	in	Napa.	

Closed	

20141011-
01	 PG&E	 Media	

Coverage	 Service	Riser	 A	structure	fire	at	1695	Blossom	Avenue,	Fairfield	damaged	the	
meterset	assembly	causing	an	unintentional	release	of	gas.	 Closed	

20141013-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	collision	with	a	meter	set	and	service	riser	at	312	Argonaut	
Avenue,	San	Francisco	caused	an	unintentional	release	of	gas.	 Closed	

20141015-
01	 PG&E	 Media	

Coverage	 Service	Line	
A	third-party	struck	a	1/2"	plastic	service	line	with	a	snake	auger	
while	cleaning	out	a	storm	drain	at	C	Street	and	12th	Street	in	
Sacramento.	

Closed	

20141015-
02	 SoCalGas	 Damages	

Above	50K	 Valve	
SoCal	Gas	loss	service	to	multiple	customers	during	a	gas	clearance	
work	when	a	valve	at	a	regulator	station	was	closed	causing	the	
outage.	

Closed	

20141017-
01	 PG&E	 Media	

Coverage	 Service	Riser	
An	electric	arc	from	a	SMUD	transformer	caused	a	hole	on	a	1.25"	
steelservice	line	at	2275	Benita	Drive	in	Rancho	Cordova,	California,	
and	released	gas	to	the	atmosphere.	

Closed	

20141019-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	South	Hazelwood	Boulevard	and	South	First	
Street	in	Fresno	damaged	gas	meterset	assemblies	causing	a	release	
of	gas.	

Closed	

20141024-
01	 PG&E	 Media	

Coverage	 Transmission	 A	farmer	ripping	a	field	dug	into	a	34"	gas	transmission	line	L-300A	
at	Wible	Road	and	Houghton	Road	in	Bakersfield.	 Closed	

20141026-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	 A	vehicle	struck	and	damaged	a	1"	plastic	service	riser.	This	was	
reported	due	to	media	coverage.	 Closed	

20141028-
01	 SoCalGas	 Damages	

Above	50K	 Service	Line	
A	third	party	contractor	excavating	to	install	irrigation	system	struck	
a	service	line.	It	is	believed	that	the	gas	leaked	through	conduits	
getting	into	the	garage	and	created	the	explosion.	

Closed	

20141029-
01	 PG&E	 Damages	

Above	50K	 Transmission	

During	a	routine	leak	survey	of	Transmission	Line,	a	non-hazardous	
leak	was	discovered	at	the	casing	vent	on	L-132	at	Mile	Point	3.07.	
The	30-inch	casing	and	24-inch	L-132	cross	beneath	the	Union	Pacific	
Rail	Road	near	Lafayette	and	Gianera.	

Closed	

20141030-
02	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	impact	into	a	service	meter	and	riser	at	3344	Rio	Linda	
Blvd	in	Sacramento	caused	an	unintentional	release	of	gas.	 Closed	

20141104-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	struck	and	damaged	a	1"	plastic	gas	service	
line	causing	a	release	of	gas.	 Closed	
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20141105-
01	 SDG&E	 Media	

Coverage	 Main	 A	third-party	contractor	struck	2"	plastic	gas	line	at	the	corner	of	
Regents	Rd.	and	La	Jolla	Village	Dr.	 Closed	

20141105-
02	 PG&E	 Media	

Coverage	 Main	 A	third-party	contractor	dug	into	a	4"	plastic	distribution	main	in	
Alamo	near	the	intersection	of	Livorna	Road	and	Wilson	Road.	 Closed	

20141105-
03	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	hit	and	damaged	a	1/2"	plastic	service	line.	
This	incident	was	reported	due	to	media	coverage.	 Closed	

20141105-
04	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	hit	a	1/2"	PE	service	line	while	excavating.	
This	incident	was	reported	due	to	media	coverage.	 Closed	

20141106-
01	 SDG&E	 Media	

Coverage	 Main	
A	third	contractor	struck	2"	plastic	gas	main	at	the	corner	of	Regents	
Rd.	and	La	Jolla	Village	Dr.	This	incident	was	reported	due	to	media	
coverage.	

Closed	

20141107-
01	 PG&E	 Damages	

Above	50K	 Main	 A	third-party	excavator	struck	and	damaged	a	4"	plastic	distribution	
main	at	1	S.	Market	St.,	San	Jose.	 Closed	

20141110-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
A	third-party	contractor	was	working	to	install	new	signs	for	
shopping	center	complex	and	struck	a	2"	plastic	line	with	an	auger.	
This	incident	is	reported	due	to	media	coverage.	

Closed	

20141113-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
A	third-party	contractor	was	trenching	to	install	irrigation	system	
and	struck	a	1"	plastic	service	line.	This	incident	was	reported	due	to	
media	coverage.	

Closed	

20141116-
02	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

A	vehicle	struck	and	damaged	a	five-meter	manifold	riser	in	San	
Jose,	CA	and	caused	release	of	natural	gas	which	subsequently	
ignited.	

Closed	

20141120-
01	 SoCalGas	 Damages	

Above	50K	 Transmission	
A	farm	tractor	ripped	SoCalGas	Transmission	Line	#203	resulting	
release	natural	gas	into	atmosphere.	There	were	no	injuries	or	
fatalities.	

Closed	

20141120-
02	 SoCalGas	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Riser	
A	structure	fire	was	reported	where	an	illegal	bypass	on	a	gas	meter	
found.	The	incident	was	reported	to	DOT	due	to	2	fatalities	and	
injuries.	

Closed	

20141121-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	excavator	hit	a	3/4"	steel	pipe.		The	incident	became	
reportable	due	to	media	onsite.	 Closed	

20141122-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	hit	a	meterset	assembly	causing	a	leak.	The	incident	
became	reportable	due	to	media	on	scene.	 Closed	

20141125-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	struck	a	2"	plastic	pipe.	This	becane	
reportable	due	to	media	on	scene.	 Closed	

20141128-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

	
Report	of	an	explosion	in	an	apartment	resulting	in	one	injury.	It	
was	later	determined	that	natural	gas	was	involved	in	the	incident.	 Closed	

20141129-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 A	vehicle	ran	into	a	gas	meterset	assemblies	causing	a	release	of	
gas.	Incident	became	reportable	upon	the	arrival	of	unknown	media.	 Closed	

20141204-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	 Flash	flood	water	broke	a	3/4"	steel	service	riser	causing	release	of	
gas.	 Closed	

20141208-
01	 SDG&E	 Damages	

Above	50K	 Main	 A	third	party	contractor	hit	a	2"	Steel	gas	main	resulting	
approximately	280	customers	out	of	service.	 Closed	

20141210-
01	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

A	structure	fire	affecting	two	adjacent	houses	at	1928	and	1932	
Robertson	Road	in	Modesto	melted	a	meterset	assembly	causing	
release	of	gas.	

Closed	

20141210-
02	 PG&E	 Operator	

Judgement	 Transmission	

PG&E	field	personnel	reported	a	suspicious	device	discovered	near	
natural	gas	transmission	pipeline	Line	314	approximately	one	mile	
west	of	Hinkley	Compressor	Station	(35863	Fairview	Rd,	Hinkley).	
This	did	not	result	in	a	release	of	gas.		There	were	no	injuries,	
fatalities	or	property	damage	reported.	

Closed	

20141212-
01	 SoCalGas	 Media	

Coverage	 	

A	natural	gas	leak	was	reported	due	to	forces	from	mudslides	at	
Camarillo	Springs,	a	gated	community.	This	was	reported	due	to	a	
gas	leak	and	media	coverage.	

Closed	
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20141212-
02	 PG&E	 Media	

Coverage	 Main	 A	third-party	struck	a	2"	plastic	distribution	main	while	operating	a	
backhoe	at	977	East	Hillsdale	Blvd	in	Foster	City	(shopping	center).	 Closed	

20141218-
01	 PG&E	 Gas	Loss	 Valve	

An	8-inch	pressure	relief	on	PG&E's	34-inch	transmission	line	L-300B	
at	pressure	limiting	station,	PLS4,	in	Arvin,	Kern	County,	
malfunctioned	resulting	in	an	unintentional	release	of	gas	to	the	
atmosphere.	

Closed	

20141221-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

PG&E	called	to	scene	after	a	gun	exchange	between	an	armed	man	
at	the	residence	and	police	is	thought	to	have	struck	the	house	
meter	and	then	ignite	causing	a	structure	fire	that	burned	the	house	
completely.	

Closed	

20141221-
02	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	tree	branch	fell	on	top	of	a	commercial-sized	9-meterset	assembly	
causing	a	gas	leak.	This	was	reported	due	to	media	coverage.	 Closed	

20141222-
01	 SoCalGas	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Line	

A	third	party	contractor	was	excavating	with	an	electric	chipping	
hammer	when	he	struck	a	service	line	causing	a	gas	leak.		This	
incident	was	reported	due	to	possible	hospitalization	of	the	
contractor	and	media	coverage.		The	contractor	was	transported	to	
local	hospital	with	unknown	injuries	and	was	reportedly	released.	

Closed	

20141223-
01	 PG&E	 Damages	

Above	50K	 Transmission	

PG&E	crews	were	performing	a	routine	leak	inspection	and	repair	
on	a	non-hazardous	leak	on	PG&E's	transmission	line	(L-50A	MP	
31.64)	on	Hwy	99	just	south	of	Skillin	Road,	Oroville.	The	crews	
observed	that	the	leak	continued	to	migrate	through	the	excavation	
and	became	a	hazardous	leak	requiring	immediate	repair.	A	pin-hole	
leak	due	to	external	corrosion	was	identified.The	incident	was	
reported	to	DOT	and	CPUC	as	the	cost	of	the	incident	was	estimated	
to	exceed	$50,000.	

Open	

20141228-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

Vehicle	hit	gas	facilities	at	1378	N	Towne	Ave	in	Pomona,	Los	
Angeles.	 Closed	

20141230-
01	 PG&E	 Damages	

Above	50K	 Valve	
PG&E	crews	were	performing	routine	maintenance	work	on	an	
automated	valve	on	PGE's	6-inch	transmission	line	L105N,	when	a	
leak	on	a	6"	blow	off	valve	was	observed.	

Closed	

20150108-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	 A	vehicle	impact	damaged	a	gas	meter	set	causing	a	release	of	gas.	 Closed	

20150109-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	struck	and	damaged	a	1-1/4"	inch	plastic	
service	line	causing	a	release	of	gas.	 Closed	

20150109-
02	 PG&E	 Gas	Loss	 Transmission	

An	8-inch	pressure	relief	valve	(on	PG&E's	34-inch	transmission	line	
L-300B	at	pressure	limiting	station,	4-PLS)	in	Arvin	opened	prior	to	
reaching	its	set	point	of	721	psig-resulting	in	an	unintentional	release	
of	natural	gas.	

Closed	

20150110-
01	 PG&E	 Operator	

Judgement	 Regulator	 A	structure	fire	at	1161	34th	Street,	Oakland	CA	damaged	a	gas	
meterset	assembly	that	caused	an	unintentional	release	of	gas.	 Closed	

20150112-
01	 SDG&E	 Media	

Coverage	 Main	 A	third	party	contractor	damaged	a	3"	gas	main	resulting	in	a	gas	
leak.This	incident	was	reported	due	to	media	coverage.	 Closed	

20150112-
02	 PG&E	 Operator	

Judgement	
Customer	
Pipe	

While	PG&E	maintenance	personnel	were	performing	routine	
maintenance	work	on	the	meter	set	at	the	Alameda	Hospital,	located	
at	2070	Clinton	Ave,	Alameda	CA,	slag	from	the	distribution	main	
accumulated	between	the	boot	and	orifice	causing	the	regulator	to	
fail	resulting	in	an	unintentional	release	of	gas	in	the	hospital	boiler	
room.	

Closed	

20150114-
01	 SoCalGas	 Media	

Coverage	 Service	Line	

The	third-party	contractor	was	boring	to	install	a	conduit	when	they	
struck	a	2"	plastic	service.	The	incident	later	became	reportable	due	
to	media	follow	up	questions	from	the	OC	Register	on	the	SoCalGas	
media	hotline.	

Open	

20150115-
01	 SDG&E	 Media	

Coverage	 Service	Riser	
An	unknown	person	threw	a	concerete	block	at	a	service	riser	in	an	
abandoned	building.	The	incident	became	reportable	due	to	media	
presence.	

Closed	

20150116-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	was	excavating	and	struck	a	3"	plastic	main	
causing	a	gas	leak.	This	incident	was	reported	due	to	media	 Closed	
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coverage.	

20150119-
01	 SoCalGas	 Media	

Coverage	 Main	
A	third	party	contractor	struck	a	3"	plastic	main	while	excavating	to	
locate	electrical	and	reclaimed	water.	Reported	due	to	media	
coverage.	

Closed	

20150120-
01	 PG&E	 Operator	

Judgement	 Service	Line	
A	third-party	was	boring	a	conduit	when	it	damaged	a	1-1/4"	steel	
stub	at	2160	Tully	Road,	San	Jose.		The	incident	was	reported	due	to	
evacuations	in	the	area.	

Closed	

20150121-
01	 PG&E	 Media	

Coverage	 Regulator	 A	structure	fire	at	7505	Hamil	Ct.	Sacramento	spread	and	melted	
the	gas	meter	and	riser,	causing	an	unintentional	release	of	gas.	 Closed	

20150121-
02	 PG&E	 Operator	

Judgement	 Service	Riser	 A	structure	fire	at	1049	Pucheu	St.,	Mendota	melted	the	meter	and	
riser	causing	a	release	of	gas.	 Closed	

20150122-
01	 SDG&E	 Media	

Coverage	 Main	 A	third-party	contractor	damaged	and	hit	a	2"	plastic	main.	
Reported	due	to	media	coverage.	 Closed	

20150122-
02	 PG&E	 Media	

Coverage	 Main	 A	thirdd-party	dwas	using	a	backhoe	to	fix	a	water	service	when	
they	struck	a	2"	plastic	main	at	507	Lyon	St,	San	Francisco.	 Closed	

20150122-
03	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	struck	and	damaged	a	1/2"	gas	service.	This	
incident	was	reported	due	to	media	coverage.	 Closed	

20150125-
01	 PG&E	 Damages	

Above	50K	 Service	Riser	 A	structure	fire	at	22787	Alder	Street	in	Chowchilla	melted	the	
meter	and	the	riser	valve	causing	a	release	of	gas.	 Closed	

20150126-
01	 PG&E	 Damages	

Above	50K	 Valve	
A	vehicle	impacted	a	gas	meter	resulting	a	release	of	gas	which	
ignited	and	caused	a	structure	fire	at	a	992	El	Camino	Real	in	San	
Bruno.	

Closed	

20150128-
01	 PG&E	 Gas	Loss	 Transmission	

A	pressure	limiting	valve	on	PG&E's	34-inch	transmission	line	L-300B	
(at	pressure	limiting	station	PLS-4)	in	Arvin	opened	resulting	in	an	
unintentional	release	of	natural	gas	to	the	atmosphere.	

Closed	

20150128-
02	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	struck	and	damged	a	2"	steel	main	causing	
an	intentional	release	of	gas	at	1855	Alum	Rock	Avenue	in	San	Jose.	 Closed	

20150129-
01	 SoCalGas	 Media	

Coverage	 Service	Line	

A	third-party	construction	crew	working	to	frame	steps	prior	to	
pouring	cement,	dug	a	stake	into	a	1"	plastic	service	line.	The	
construction	crew	then	dug	a	hole	using	a	metal	shovel	that	created	
a	spark,	resulting	in	a	fire.	

Closed	

20150130-
01	 SoCalGas	 Damages	

Above	50K	 Main	

A	big	truck	caught	a	cable	from	the	power	pole	while	driving,	
dragged	the	cable	and	eventually	knocked	down	the	pole.	The	
energized	power	line	caused	a	leak	on	the	gas	line	and	ignited	the	
gas.	

Closed	

20150210-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	
A	third-party	contractor	was	working	for	weed	and	trash	abatement	
on	a	vacant	lot	when	he	struck	a	1/2"	plastic	service	riser	causing	a	
gas	leak.	

Closed	

20150211-
01	 SDG&E	 Media	

Coverage	 Service	Line	
A	third	party	contractor	was	excavating	when	he	struck	a	1"	plastic	
service	line	causing	a	gas	leak.		This	incident	was	reported	due	to	
media	coverage.	

Closed	

20150212-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	customer	was	performing	work	near	the	gas	service	riser	and	
damaged	the	service	valve.	 Closed	

20150213-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

The	driver	of	a	stolen	vehicle	drove	the	vehicle	into	a	house	and	
damaged	the	meter	set	assembly.	This	resulted	in	gas	leak.	 Closed	

20150218-
01	 PG&E	 Media	

Coverage	 Main	
Customer	reported	smell	of	gas	out	in	street,	hissing	at	cracks	in	
sidewalk	later	determined	to	be	caused	from	a	leaking	service	tee	
cap.	

Closed	

20150219-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	 Vehicle	hit	a	3-meter	manifold	causing	release	of	gas.	 Closed	

20150219-
02	 SoCalGas	 Media	

Coverage	 Service	Riser	 Vehicle	hit	gas	riser	causing	release	of	gas.	 Closed	

20150220-
01	 SDG&E	 Media	

Coverage	 Service	Riser	
A	forklift	struck	a	3/4"	plastic	service	riser	causing	a	gas	leak.	This	
incident	became	reportable	until	SDG&E	recently	learned	of	media	
involvement.	

Open	

20150226- SoCalGas	 Media	 Main	 A	third	party	was	excavating	with	a	backhoe	and	struck	a	4"	plastic	 Closed	
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01	 Coverage	 main	causing	a	gas	leak.	

20150226-
02	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	struck	and	damaged	a	1/2"	plastic	service	
line	at	1066	Stockton	Street	in	San	Francisco.	 Closed	

20150227-
01	 PG&E	 Damages	

Above	50K	 Main	 A	third-party	struck	and	damaged	an	8"	plastic	main	with	a	backhoe	
at	Elk	Grove	Florin	Perkins	&	Gerber	Rd,	in	Sacramento.	 Closed	

20150228-
01	 PG&E	 Damages	

Above	50K	 Transmission	

A	third	party	damaged	a	10"	steel	distribution	feeder	main	
DFM1815-15	while	doing	road	clearing/grading	work	near	610	Viejo	
Rd	in	Carmel-By-The-Sea	that	resulted	in	an	unintentional	release	of	
gas.	

Closed	

20150301-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	struck	a	meterset	assembly	resulting	in	damage	and	the	
subsequent	gas	leak.	A	fatality	occurred	due	to	the	vehicle	crash	but	
was	not	related	to	escaping	gas.	This	incident	was	reported	due	to	
media	coverage.	

Closed	

20150303-
01	 PG&E	 Media	

Coverage	 Main	
A	third	party	struck	and	damged	a	4"	plastic	distribution	main	at	
1375	Sycamore	Ave	in	Hercules	that	resulted	in	an	unintentional	
release	of	gas.	

Closed	

20150304-
01	 PG&E	 Media	

Coverage	 Main	 A	third-party	struck	a	2"	plastic	distribution	main	with	an	auger	at	
3737	Casa	Verde	St	in	San	Jose.	 Closed	

20150310-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	struck	a	gas	meter	causing	a	gas	leak.	This	incident	was	
reported	due	to	media	coverage.	 Closed	

20150313-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	 Structure	fire	occurred	in	detached	building	with	kitchen	equip.	Fire	
engulfed	meterset	assembly	causing	ignited	gas	release	 Closed	

20150314-
01	 SDG&E	 Media	

Coverage	 Service	Line	
A	contractor	working	for	homeowner	damaged	a	1	¼"	plastic	service	
serving	a	house	while	digging.	Incident	reported	due	to	media	on	
scene.	

Closed	

20150321-
01	 PG&E	 Operator	

Judgement	 Service	Line	 A	structure	fire	at	8794	Almond	Avenue	in	Dos	Palos	melting	the	
service	riser	and	valve	resulting	in	a	release	&	ignition	of	gas.	 Closed	

20150323-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicler	impacted	a	gas	meter	at	4045	Cabrillo	Street	in	San	
Francisco	causinga	release	of	gas.	 Closed	

20150324-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	power	pole	was	knocked	down	and	landed	on	a	meterset	
assembly,	breaking	the	nipple	between	the	shuoff	valve	and	the	
regulator.	This	incident	was	reported	due	to	media	coverage	

Closed	

20150327-
01	 SoCalGas	 Media	

Coverage	 Service	Riser	 A	vehicle	struck	a	½"	plastic	service	riser	causing	a	gas	leak.	his	
incident	was	reported	due	to	media	coverage.	 Closed	

20150406-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	was	excavating	for	water	and	struck	a	2"	
plastic	main.This	incident	was	reported	due	to	media	coverage.	 Closed	

20150407-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	contractor	was	excavating	with	a	backhoe	and	struck	a	
2"	plastic	gas	main.This	incident	was	reported	due	media	coverage.	S	 Closed	

20150410-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 A	vehicle	struck	our	gas	meter	causing	a	leak.	This	incident	became	
reportable	due	to	media	presence.	 Closed	

20150413-
01	 PG&E	 Damages	

Above	50K	 Transmission	
A	third	party	excavator	struck	and	damaged	a	10"	steel	transmission	
line	(L-220)	mile	point	(MP)	6.71	while	excavating	an	irrigation	ditch,	
which	resulted	in	an	unintentional	release	of	natural	gas.	

Closed	

20150417-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Transmission	

A	third	party	grading		on	a	Fresno	County	Sheriff's	shooting	range	at	
7633	N.	Webber	Ave,	Fresno	punctured	the	12"	steel	gas	
transmission	main	(L-118)	while	grading	at	the	foot	of	slope.		
Incident	resulted	in	a	fatality.	

Open	

20150420-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	structure	fire	at	a	mobile	home	park	(261	Wilbur	Ave.	#12,	in	Yuba	
City)	damaged	the	meter	set	causing	a	release	of	gas.	 Closed	

20150422-
01	 PG&E	 Media	

Coverage	 Service	Line	
A	third	party	contractor	boring	for	a	new	fiber	optic	line	struck	and	
damaged	a	1"	plastic	service	line	dig-in	at	1340	Willow	Rd.	in	melo	
Park	causing	an	unintentional	release	of	gas.	

Closed	

20150423-
01	 PG&E	 Media	

Coverage	 Main	
A	third-party	excavator	struck	and	damaged	a	4"	plastic	distribution	
main	at	the	intersection	of	Buchanan	Rd	and	Somersville	Rd	in	
Antioch	that	resulted	in	an	unintentional	release	of	gas.	

Closed	

20150423- PG&E	 Operator	 Customer	 A	structure	fire	at	897	Sanitarium	Rd	in	Deer	Park	in	which	the	 Closed	
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02	 Judgement	 Meter	 service	riser	and	meter	were	destroyed	causing	an	unintentional	
release	of	gas.	

20150424-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
A	contractor	was	excavating	when	he	struck	a	1"	plastic	service	
causing	a	gas	leak.	This	incident	was	reported	due	to	media	
coverage.	

Open	

20150428-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 A	1"	plastic	service	was	hit	by	a	third	party	contractor	causing	a	
release	of	gas.	Incident	is	being	reported	due	to	media	inquiries.	 Closed	

20150429-
01	 PG&E	 Media	

Coverage	 Main	
A		third-party	contractor	struck	and	dmaged	a	2"	plastic	main	with	a	
backhoe	on	the	corner	of	Masonic	and	Haight	in	San	Francisco,	
causing	an	unintentional	release	of	gas.	

Closed	

20150506-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 A	vehicle	backed	into	a	gas	service	riser	causing	a	release	of	gas.		
This	incident	is	being	reported	due	to	media	coverage.	 Open	

20150507-
01	 PG&E	 Damages	

Above	50K	 Transmission	
A	PG&E	crew	smelled	gas	at	the	corner	of	Garden	Hwy	&	Lincoln	
Hwy	in	Yuba	City.	A	grade	1	leak	was	discovered	on	a	girth	weld	on	
DFM	1501-01.	

Open	

20150507-
02	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	in	a	demolished	house	spread	to	the	house	next	
door	(1175	Pine	Oak	Rd.)	and	melted	the	gas	meter	and	regulator.	 Closed	

20150508-
01	 SoCalGas	 Damages	

Above	50K	 Main	 Water	discovered	in	the	gas	line.		The	company	determined	the	
possibility	of	the	associated	damage	exceeding	$50,000.	 Open	

20150514-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	lightning	strike	on	a	flag	pole	at	4715	Montclair,	Granite	Bay	arced	
to	the	customer's	electric	service	which	was	grounded	to	the	water	
pipe	and	bonded	to	the	customer's	gas	house	line,	causing	damage	
to	nylon	bushing	and	a	small	release	of	gas.	

Closed	

20150516-
01	 SoCalGas	 Gas	Loss	 Main	 A	third-party	excavator	hit	a	6"	plastic	main	causing	a	release	of	gas.	 Open	

20150520-
01	 PG&E	 Media	

Coverage	 Service	Line	

A	third-party	contractor	was	working	in	an	open	excavation	for	the	
MUNI	tunnel	project	when	the	excavation	partially	collapsed	and	
concrete	fell	onto	a	1"	plastic	distribution	service	line	causing	an	
unintentional	release	of	gas.	

Closed	

20150521-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 A	third	party	excavator	damaged	1/2"	plastic	service	line.	The	
incident	was	reported	under	the	media	coverage	criteria.	 Open	

20150526-
01	 PG&E	 Operator	

Judgement	 Valve	 A	structure	fire	at	a	vacant	house	at	116	Martin	St	in	Vallejo	melted	
a	meterset	causing	a	release	of	gas.	 Closed	

20150527-
01	 SoCalGas	 Media	

Coverage	 Main	
A	third-party	contractor	was	working	to	relocate	sewer	utilities	for	
Metro	Project	and	struck	a	2"	plastic	main.	This	incident	was	
reported	due	to	media	coverage.	

Closed	

20150528-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 Vehicle	backed	into	a	meter,	causing	a	gas	leak.		This	incident	was	
reported	due	to	media	coverage.	 Closed	

20150529-
01	 SoCalGas	 Media	

Coverage	 Main	

A	third-party	contractor	observed	and	reported	a	gas	leak	on	a	2"	
steel	main	later	determined	to	be	caused	by	external	corrosion.	This	
incident	was	reported	when	SoCalGas	became	aware	of	media	
coverage.	

Closed	

20150601-
01	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

A	structure	fire	at	56	W.	Bolivar	Street,	Salinas	damaged	the	
meterset	causing	a	release	of	gas.	 Closed	

20150602-
01	 PG&E	 Media	

Coverage	 Main	

A	PG&E	electric	crew	struck	and	damaged	a	3"	steel	gas	main.	
Nearby	homes	and	at	least	three	Chico	State	University	buildings	
were	evacuated.	Media	(Telemundo	Chico,	KRCR,	etc.)	was	observed	
on	site.	

Closed	

20150602-
02	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	boring	to	install	traffic	signs	struck	a	2-inch	
plastic	main.	The	Incident	was	reported	due	to	media	inquiries.	 Closed	

20150609-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	struck	and	damaged	a	2"	plastic	stub	at	Great	Oaks	and	
Lexington	in	an	undeveloped	area	of	San	Jose.	 Open	

20150610-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
A	third-party	contractor	was	excavating	for	landscape	and	struck	a	
1"	plastic	service.	This	incident	was	reported	when	SoCalGas	became	
aware	of	media	coverage.	

Open	

20150611-
01	 PG&E	 Operator	

Judgement	 Valve	 A	structure	fire	at	217	E.	Warren	Avenue,	Bakersfield	CA	that	caused	
an	unintentional	release	of	gas.	 Open	
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20150611-
02	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	was	excavating	when	he	struck	a	2"	plastic	
main	causing	a	gas	leak.	 Closed	

20150612-
01	 PG&E	 Operator	

Judgement	 Service	Riser	 A	structure	fire	at	5540	Robertson	Ave,	Carmichael	(Sacramento)	
melted	the	meter	causing	a	release	of	gas.	 Closed	

20150618-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Riser	
A	structure	fire	at	Hartnell	St.	and	Alvarado	Niles	Rd	in	Union	City	
that	may	have	damaged	the	5-meter	manifold,	causing	an	
unintentional	release	of	gas.		The	incident	resulted	in	a	fatality.	

Closed	

20150618-
02	 PG&E	 Operator	

Judgement	 Service	Line	 A	multiple	structure	fire	melting	a	gas	meter	at	7915	McHenry	Ave	
in	Modesto,	causing	a	release	of	gas.	 Open	

20150621-
01	 PG&E	 Media	

Coverage	 Regulator	
A	gas	leak	was	reported	at	582	Hope	St	in	Mountain	View.	The	cause	
of	the	leak	was	found	to	be	a	failed	rubber	gasket	on	a	distirbution	
feeder	main	regulator	station.	

Open	

20150622-
01	 PG&E	 Media	

Coverage	 Service	Line	
A	third-party	contractor	was	trnching	when	they	strucj	a	1/2"	plastic	
service	at	172	Forest	Side	Ave	in	San	Francisco	causing	an	
unintentional	release	of	gas.	

Closed	

20150622-
02	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	5834	Corte	Margarita	in	Pleasanton	that	damaged	
a	customer	meter	causing	an	unintentional	release	of	gas	from	PG&E	
facilities.	The	fire	was	determined	to	have	started	in	a	garbage	can	
near	the	meter.	

Closed	

20150622-
03	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	impact	into	a	customer	meter	at	3165	Gardendale	Dr	in	
San	Jose	caused	an	unintentional	release	of	gas.	 Closed	

20150625-
01	 PG&E	 Damages	

Above	50K	 Service	Riser	 A	vehicle	impact	incident	at	8239	Don	Avenue	in	Stockton	caused	an	
unintentional	release	of	natural	gas	and	ignition.	 Closed	

20150626-
01	 PG&E	 Damages	

Above	50K	 Service	Line	
A	residential	structure	fire	at	121	Robinson	Circle,	Healdsburg	Ca,	in	
Sonoma	County	damaged	the	meterset	assembly	causing	a	release	of	
gas.	

Closed	

20150628-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	broke	a	curb	vault	resulting	in	a	damaged	stop	cock.	The	
incident	became	reportable	due	to	media	coverage.	 Closed	

20150630-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	hit	meter	damaged	5	meter	manifold.	Electrical	panel	fell	
on	manifold	causing	a	leak	to	ignite.	The	incident	became	reportable	
due	to	media	coverage.	

Open	

20150630-
02	 PG&E	 Media	

Coverage	 Service	Line	

A	third-party	contractor	excavating	for	a	water	service	installation	
damaged	a	1"	plastic	service	line	while	using	an	acetylene	torch	to	
solder	on	the	copper	water	service,	causing	a	release	of	gas	and	its	
subsequent	ignition.	

Closed	

20150701-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	was	digging	with	a	tunnel	bar	when	he	
struck	a	2"	plastic	main	causing	a	gas	leak.	 Closed	

20150706-
01	 PG&E	 Media	

Coverage	 Service	Line	

A	gas	odor	was	reported	at	a	duplex	at	4706	Large	Oak	Court	in	
Sacramento.	A	leak	was	discovered	on	a	1/2"	plastic	service	line	
which	appeared	to	have	been	punctured	by	a	plumbing	snake	used	in	
the	sewer	line.	

Open	

20150707-
01	 PG&E	 Media	

Coverage	 Main	 A	third	party	struck	and	damaged	a	2"	plastic	main	at	250	Harris	
Avenue,	Ste.	3	in	Sacramento.	 Closed	

20150707-
02	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	hit	a	structure	at	5440	Breckenridge	Ave	and	continued	to	
roll	downhill	where	it	struck	a	meterset	assembly	at	5448	
Breckenridge	Ave	causing	a	gas	leak.	

Closed	

20150711-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third-party	contractor	hit	and	damaged	a	3/4"	steel	service	line	
while	grinding	a	tree	stymp	causing	a	release	of	gas.	 Closed	

20150712-
01	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vegetation	fire	spread	to	a	nearby	structure	at	4904	Snow	St.	San	
Jose	damaging	the	gas	meterset	assembly.	 Closed	

20150712-
02	 SDG&E	 Media	

Coverage	 Service	Riser	 A	vehicle	hit	gas	riser	causing	a	release	of	gas.	 Closed	

20150713-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	damaged	a	gas	meterset	assembly	causing	a	release	
of	gas.	 Closed	

20150713-
02	 PG&E	 Media	

Coverage	 Main	 A	PG&E	crew	performing	a	leak	repair	damaged	a	fitting	on	a	4"	
main.	Being	reported	to	CPUC	due	to	unknown	media	onsite	 Open	
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20150714-
01	 PG&E	 Operator	

Judgement	 Main	

A	third-party	excavator	struck	and	damaged	a	4"	plastic	main	at	N	
MacArthur	and	W	11th	st,	Tracy,	causing	a	loss	of	service	to	50	
customers.	The	incident	was	reported	to	the	CPUC	due	to	public	
attention.	

Closed	

20150714-
02	 SoCalGas	 Damages	

Above	50K	 Main	
Contractor	was	excavating	when	he	struck	a	6"	steel	main.	This	
incident	was	reported	to	the	CPUC	and	DOT	due	to	the	associated	
damage	that	could	potentially	exceed	$50,000.	

Open	

20150720-
01	 PG&E	 Media	

Coverage	 Service	Riser	 A	Safeway	Supermarket	employee	sheared	off	the	3/4"	steel	service	
riser	at	15551	Union	Ave,	in	Los	Gatos	causing	a	release	of	gas.	 Closed	

20150723-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	6507	6th	Street,	Riverbank	CA	that	caused	an	
unintentional	release	of	gas	with	ignition.	 Closed	

20150724-
01	 SDG&E	 Media	

Coverage	 Service	Line	

Contractor	struck	a	1"	plastic	service	with	a	backhoe	causing	a	gas	
leak.	There	were	no	injuries	as	a	result	of	the	gas	leak.	Crew	is	on	
scene	working	to	control	the	gas.	This	incident	was	reported	to	the	
CPUC	when	SDG&E	became	aware	of	media	coverage.	

Closed	

20150727-
01	 PG&E	 Operator	

Judgement	
Customer	
Regulator	 Structure	fire	melted	gas	meter	and	regulator.	 Open	

20150727-
02	 SoCalGas	 Media	

Coverage	 Other	
A	third-party	contractor	hit	a	3/4"	steel	cutback	service	with	a	
backhoe	causing	a	release	of	gas.	This	incident	was	reported	to	the	
CPUC	due	to	media	involvement.	

Closed	

20150804-
01	 SoCalGas	 Media	

Coverage	 Main	 A	third-party	contractor	was	excavating	for	tree	removal	with	a	
backhoe	when	he	struck	a	2"	plastic	main	causing	a	gas	leak.	 Open	

20150806-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Customer	
Meter	

An	explosion	at	a	home's	gas	stove	caused	a	fire	at	a	mobile	home	
park	in	Bakersfield	located	at	3535	Stine	Road,	space	192.	Space	191	
along	with	two	other	units	appears	to	have	been	damaged	as	well.	

Open	

20150810-
01	 PG&E	 Operator	

Judgement	 Regulator	

On	August	10,	2014	at	0440	hours,	PG&E	was	notified	of	a	structure	
fire,	of	unknown	cause,	at	1136	72nd	Avenue	in	Oakland.	When	
PG&E's	GSR	arrived	on	site	at	approximately	0515	hours,	the	meter	
set	was	on	fire	and	it	was	not	safe	to	approach	the	home	howe	

Open	

20150812-
01	 SoCalGas	 Damages	

Above	50K	
Customer	
Meter	

A	vehicle	struck	a	meterset	in	a	restaurant	parking	lot,	which	
resulted	in	a	release	of	gas	and	a	fire.	 Closed	

20150816-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

House	fire	(cause	still	unknown)	damaged	gas	meter,	resulting	in	a	
release	of	gas.	Crews	are	currently	working	to	control	the	gas.	No	
injuries	have	resulted	from	this	incident.	The	incident	was	reported	
due	to	media	coverage	and	the	possibility	of	damage	

Open	

20150817-
01	 PG&E	 Media	

Coverage	 Service	Line	
A	third-party	doing	road	patchwork	when	the	hot	asphalt	seeped	
through	an	opening	and	melted	the	1-1/4"	plastic	service	line	causing	
a	release	of	gas,	

Closed	

20150818-
01	 PG&E	 Media	

Coverage	 Main	

At	0725	hours	PG&E	call	center	was	notified	of	an	odor	complaint	at	
339	15th	Ave.,	San	Francisco.	PG&E	GSR	arrived	on	site	at	0810	
hours.	A	leak	was	found	on	a	2-inch	plastic	distribution	main.	At	
approximately	1030	hours	media	was	observed	on	site	making	

Closed	

20150819-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 A	third	party	contarctor	damaged		an	1"	service	line	releasing	gas	at	
223	North	San	Luis	street	in	Los	Angeles.	 Open	

20150820-
01	 PG&E	 Media	

Coverage	 Main	 A	4"	plastic	main	in	Hollister	was	damaged	by	a	third	party	dig	in.	 Open	

20150820-
02	 PG&E	 Media	

Coverage	 Main	 A	3/4"	steel	main	in	Sacramento	was	damaged	by	a	third	party	dig	
in.	 Open	

20150820-
03	 PG&E	 Media	

Coverage	 Main	 A	1	¼	"	plastic	main	in	Concord	was	damaged	by	a	third	party	dig	in.	 Closed	

20150821-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	1/2"	PE	service	was	damaged	by	third	party	excavation,	causing	a	
release	of	gas.	 Closed	

20150824-
01	 SDG&E	 Media	

Coverage	 Other	 Tree	in	nursery	fell	onto	meterset	and	2"	riser.	Became	reportable	
when	SDG&E	learned	of	TV	media	presence.	 Closed	
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20150826-
01	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

A	vehicle	impacted	a	meterset	at	a	commercial	building	at	2935	
White	Oak	in	Santa	Clara,	resulting	in	an	unintentional	release	of	gas	
that	subsequently	

Closed	

20150829-
01	 PG&E	 Operator	

Judgement	 Regulator	 A	structure	fire	at	3194	Moorpark	Ave	in	San	Jose	damaged	the	
meterset	assembly	causing	a	release	of	gas.	 Closed	

20150830-
01	 SDG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	drove	through	a	fence,	struck	a	riser	and	meter	manifold	
resulting	in	a	gas	leak.	 Open	

20150901-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	PG&E's	contractor		struck	¾"	steel	service	line,	with	a	backhoe,	
causing	a	release	of	gas.	 Closed	

20150901-
02	 SDG&E	 Media	

Coverage	 Main	

Contractor	struck	a	plastic	gas	line	resulting	in	a	leak.	Crew	is	on	
scene	working	to	control	the	gas.	There	were	no	injuries	or	
evacuations.	This	incident	was	reported	when	SDG&E	became	aware	
of	media	coverage.	

Open	

20150903-
01	 SoCalGas	 Media	

Coverage	 Main	

Contractor	was	digging	with	a	ripper	when	he	struck	a	6"	plastic	gas	
main	resulting	in	a	leak.	Crew	is	on	scene	working	to	control	the	gas.	
This	incident	was	reported	to	CPUC	when	SoCalGas	became	aware	of	
media	coverage.	

Open	

20150903-
02	 SoCalGas	 Media	

Coverage	 Main	 A	third	pary	contractor	hit	a	2-inch	plastic	main	with	a	mini	
excavator	while	excavating	a	trench	to	install	fiber	optics	 Closed	

20150905-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 A	vehicle	struck	and	damaged	a	service	riser	at	8045	Fletcher	
Parkway	in	La	Mesa.	 Open	

20150908-
01	 PG&E	 Media	

Coverage	 Main	 A	third-party	performing	irrigation	work	damaged	the	gas	main	at	
2752	Bette	Street	in	Alameda.	 Closed	

20150909-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	tree	fell	on	the	roof	of	a	residence	snapping	the	houseline	and	
damaging	the	meterset	assembly	resulting	in	a	gas	leak.	 Closed	

20150910-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	struck	a	1/2-inch	plastic	inserted	into	a	3/4-inch	steel	
line	with	a	concrete	cutter	that	resulted	in	a	release	of	gas.	 Closed	

20150912-
01	 SoCalGas	 Media	

Coverage	 Service	Line	
While	making	emergency	repairs	to	an	electrical	line,	PG&E	crew	
struck	a	1/2"	gas	service.	This	incident	was	reported	due	to	the	
presence	of	media.	

Closed	

20150914-
01	 SoCalGas	 Damages	

Above	50K	
Customer	
Meter	

A	structure	fire	reported	at	531	N	Lomita	St,	Burbank.	Crew	
responded	and	found	the	inlet	to	an	MSA	found	broken.	This	was	
reported	to	CPUC	and	DOT	due	to	a	gas	leak	and	the	associated	
damage	possibly	exceeding	$50,000.	

Open	

20150915-
01	 SoCalGas	 Media	

Coverage	
Customer	
Pipe	

Heavy	rain	caused	land	erosion	to	a	portion	of	a	house	to	slide	into	a	
wash.	As	a	result,	the	downstream	piping	of	the	regulator	at	the	
meterset	was	damaged	causing	a	gas	leak.	

Closed	

20150918-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	108	El	Camino	Real	in	Greenfield	melted	a	meter	
causing	an	unintentional	release	of	gas.	 Open	

20150918-
02	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	1920	Ocean	St	in	San	Francisco	that	melted	a	
meter	causing	an	unintentional	release	of	gas.	 Closed	

20150922-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	1-1/4"	plastic	service	was	struck	by	third	party	excavation,	
resulting	in	a	leak.	 Closed	

20150922-
02	 SDG&E	 Media	

Coverage	 Service	Line	 A	1"	steel	service	was	struck	by	third	party	excavator,	resulting	in	a	
leak.	 Open	

20150923-
01	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

Structure	fire	involving	two	homes	damaged	PG&E's	meter	sets.	
Incident	reported	due	to	costs	of	damages	related	to	the	fire	
exceeding	$50,000.	

Open	

20150923-
02	 SoCalGas	 Media	

Coverage	 Service	Line	 A	third	party	contractor	struck	and	damged	a	3/4"	steel	service	line	
causing	a	leak.	 Open	

20150924-
01	 SDG&E	 Media	

Coverage	 Other	
A	Third	party	contractor	stuck	3"	steel	main	with	a	trackhoe.	This	
was	reported	to	CPUC	when	SDG&E	became	aware	of	media	
coverage.	

Open	

20150928-
01	 SDG&E	 Media	

Coverage	 	
A	third	party	excavator	damage	of	2"	plastic	gas	main.		This	was	
reported	to	CPUC	when	SDG&E	became	aware	of	media	coverage.	 Open	

20150929-
01	 SDG&E	 Media	

Coverage	 Main	 A	third	party	excavation	damage	of	3"	plastic	gas	main.	This	was	
reported	to	CPUC	when	SDG&E	became	aware	of	media	coverage.	 Closed	
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20151003-
01	 SDG&E	 Media	

Coverage	 Service	Riser	 A	vehicle	crashed	through	brick	wall,	into	a	house	and	damaged	a	
steel	riser.	This	become	reportable	when	TV	media	arrived.	 Open	

20151006-
01	 SoCalGas	 Media	

Coverage	 Main	
A	third	party	contractor	struck	a	4"	plastic	main.	Gas	is	under	
controlled	at	11:28	am.	No	injuries	and	no	ignitions.	This	became	
reportable	when	SoCalGas	became	aware	of	media	coverage.	

Open	

20151006-
02	 PG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	doing	pipe	bursting	on	a	sewer	lateral	
da,ahed	a	3/4"	steel	service	line	causing	a	gas	leak.	 Open	

20151006-
03	 PG&E	 Media	

Coverage	
Customer	
Regulator	

PG&E	was	notified	of	a	Natural	Gas	related	structure	fire.	At	this	
time,	the	cause	of	the	fire	is	unknown.	 Open	

20151006-
04	 SoCalGas	 Media	

Coverage	 Valve	
Fire	Department	reported	a	leaking	valve	at	a	regulator	station.	This	
was	reported	to	CPUC	when	SOCALGAS	became	aware	of	media	
coverage.	

Open	

20151007-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

Major	fire	swept	through	over	a	dozen	businesses,melting	the	
meterset	assemblythat	ignited.	 Open	

20151009-
01	 PG&E	 Media	

Coverage	 Service	Line	 A	third-aprty	contractor	stuck	a	1"	plastic	service	line	with	a	shovel	
causing	an	unintentional	release	of	gas.	 Closed	

20151012-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 A	1/2"	plastic	service	was	struck	by	third	party	excavation,	resulting	
in	a	leak.	 Closed	

20151013-
01	 PG&E	 Media	

Coverage	 Other	 A	third-party	contractor	stuck	a	2"	plastic	distribution	main	with	an	
auger	causing	an	unintentional	release	of	gas.	 Open	

20151015-
01	 SoCalGas	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Line	

A	third	party	contractor	struck	a	½"	plastic	service	line	causing	a	gas	
release.	Contractor	was	flashed	and	taken	to	local	hospital.	His	
conditions	are	unknown	at	this	time.	This	incident	was	reported	to	
DOT	and	CPUC	due	to	a	gas	release	and	an	injured	co	

Open	

20151015-
02	 SoCalGas	 Media	

Coverage	 Service	Line	
Third	party	contractor	struck	1/2"	plastic	service	while	digging	for	
sewer.		This	was	reported	to	CPUC	when	SoCalGas	became	aware	of	
media	coverage.	

Closed	

20151019-
01	 SDG&E	 Media	

Coverage	 Main	
Third	party	contractor	struck	a	3"	plastic	main	causing	a	gas	leak.		
This	was	reported	to	CPUC	when	SoCalGas	became	aware	of	media	
coverage.	

Closed	

20151020-
01	 SoCalGas	 Media	

Coverage	 Service	Line	 Landscaping	contractor	damaged	plastic	service	line	causing	a	leak.	
Reported	due	to	media	coverage.	 Closed	

20151020-
02	 SoCalGas	 Media	

Coverage	 Main	
Third	party	contractor	was	excavating	struck	a	2"	plastic	main	
resulting	in	a	gas	leak.	This	incident	became	reportable	when	
SoCalGas	became	aware	of	med	

Closed	

20151023-
01	 PG&E	 Damages	

Above	50K	 Transmission	 Agricultural	dig-in	on	transmission	line	150	in	Winters.	No	injuries,	
fatalities,	or	ignition.	6-inch	line	severed	causing	release	of	gas.	 Open	

20151025-
01	 SoCalGas	 Operator	

Judgement	 Other	
Leak	from	an	existing	Aliso	Canyon	gas	storage	well.	No	ignition,	no	
injury.	No	media.	Notification	due	to	operator	judgement	only.	
Reported	to	DOGGR.	Failure	under	investigation.	

Open	

20151027-
01	 PG&E	 Media	

Coverage	 Main	
A	PG&E	contract	crew	was	backfilling	over	a	2-inch	electrofusion	
fitting	that	had	just	been	installed	and	put	in	service	when	it	was	
observed	that	the	fitting	began	leaking.	

Open	

20151028-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	was	reported	at	1258	N	Coates	Ave,	Los	Angeles.	
The	fire	charred	the	meter	dial	causing	gas	to	escape	and	ignition.	 Open	

20151029-
01	 SDG&E	 Media	

Coverage	 	
Third	party	contractor	struck	a	½"	plastic	service.	This	was	reported	
when	SDG&E	became	aware	of	media	coverage.	 Open	

20151029-
02	 PG&E	 Damages	

Above	50K	 Main	 A	contractor	performing	boring	hit	a	6-inch	gas	distribution	main.	
No	injuries,	fatalities,	or	ignition.	 Closed	

20151031-
01	 SDG&E	 Media	

Coverage	 Service	Line	
A	third	party	contractor	was	excavating	and	they	struck	a	1.25"	PL	
service	resulting	in	a	leak.	This	incident	was	reported	due	to	media	
presence.	

Open	

20151103-
01	 PG&E	 Media	

Coverage	 Main	 A	third	party	contractor	removing	a	tree	stump	damaged	a	4-inch	
steel	gas	distribution	main	at	525	Fitch	St	Healdsburg.	 Closed	
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20151104-
01	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	1451	Conestoga	Dr,	Merced,	started	by	hot	
charcoals	in	a	garbage	can,	melted	a	nearby	two-meter	manifold	and	
regulator	resulting	in	a	release	of	gas.	

Open	

20151105-
01	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	vehicle	struck	the	meterset	assembly	resulting	in	a	gas	leak.	There	
was	no	ignition.	This	incident	was	reported	due	to	media	interest.	 Closed	

20151105-
02	 SDG&E	 Media	

Coverage	 Main	 A	third	party	contractor	struck	the	2"	plastic	main	with	a	digging	bar.	
This	incident	was	reported	due	to	media	interest.	 Open	

20151106-
01	 PG&E	 Media	

Coverage	 Main	 A	third-party	excavator	struck	a	2-inch	plastic	main	causing	a	release	
of	gas.	 Open	

20151106-
02	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	stuck	a	½"	plastic	service.	This	incident	was	
reported	to	CPUC	when	SDG&E	became	aware	of	media	coverage.	 Open	

20151107-
01	 PG&E	 Media	

Coverage	 Service	Riser	
A	vehicle	impact	at	the	intersection	of	San	Felipe	Road	and	
Meadowlands	Lane	in	San	Jose	hit	an	RTU	½	inch	plastic	sense	line	
causing	a	release	of	gas.	

Open	

20151109-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Service	Riser	 A	structure	fire	at	127	E.	Grove	Street	in	Stockton	melting	the	gas	
meter.		The	incident	resulted	in	a	fatality.	 Open	

20151109-
02	 SoCalGas	 Media	

Coverage	 Other	 Semi	truck	hit	a	building	damaging	meter	causing	a	release	of	gas.	 Closed	

20151109-
03	 PG&E	 Damages	

Above	50K	
Customer	
Meter	

A	structure	fire	at	28281	Black	Gold	Way	in	Tehachapi	melted	the	
gas	meter	causing	a	release	of	gas.	 Open	

20151110-
01	 PG&E	 Media	

Coverage	 Service	Riser	 A	semi-truck	had	lost	control	and	damaged	the	1-1/4"	service	line	
above	the	riser	valve	causing	a	releae	of	gas.	 Open	

20151113-
01	 PG&E	

Casualties	or	
Inpatient	

Hospitalizatio
n	

Transmission	
A	ripper	struck	L300A	at	MP	269,	34"	transmission	line	at	Wible	Rd	
&	Engle	Rd	in	Bakersfield,	resulting	in	a	release	of	gas	and	
subsequent	ignition.	The	incident	resulted	in	a	fatality.	

Open	

20151115-
01	 PG&E	 Media	

Coverage	 Service	Line	

PG&E	was	notified	of	a	fire	near	4850	Harwood	Rd	in	San	Jose.	
PG&E's	repair	crew	arrived	on-site	at	1359	hours.	The	cause	of	the	
fire	is	currently	under	investigation;	however,	it	appears	PG&E's	gas	
facilities	were	secondarily	involved.	PG&	

Open	

20151117-
01	 SDG&E	 Media	

Coverage	 Service	Line	 A	third	party	contractor	struck	a	1/2"		plastic	gas	service.	This	was	
reported	to	CPUC	when	SDG&E	became	aware	of	media	coverage.	 Closed	

20151118-
01	 PG&E	 Operator	

Judgement	 Main	

PG&E	was	performing	a	tie-in	on	a	2'	gas	main	near	Leland	and	
Lynbrook	Dr	in	Pittsburg.	In	the	process,	the	worker	setting	up	a	
bypass,	inadvertently	shut	in	and	squeezed	the	back	side	of	the	2-
inch	main,	resulting	in	a	service	interruption	to	90	customers.	

Open	

20151118-
02	 SoCalGas	 Media	

Coverage	 Service	Line	 A	homeowber	struck	and	damaged	a	1/2"	plastic	service	line	while	
doing	landscaping.	 Open	

20151123-
1928	 SoCalGas	 Media	

Coverage	 Service	Line	
A	third	party	contractor	was	digging	for	plumbing	when	he	struck	a	
1/2"	plastic	service	causing	a	release	of	gas.	This	incident	was	
reported	to	CPUC	when	SoCalGas	became	aware	of	media	coverage.	

Closed	

20151125-
1929	 SDG&E	 Media	

Coverage	 Service	Line	
A	third	party	contractor	digging	and	struck	a	1-1/4"	plastic	service	
causing	a	release	of	gas.	No	injuries.This	was	reported	to	CPUC	due	
to	media.	

Open	

20151202-
1931	 SoCalGas	 Media	

Coverage	 Service	Riser	
While	attempting	to	turn	off	the	gas,	the	maintenance	personnel	at	
a	school	broke	the	tang	on	the	stop	cock	causing	a	release	of	gas.	
This	incident	was	reported	due	to	media	coverage.	

Open	

20151204-
1933	 PG&E	 Media	

Coverage	 Main	 A	third-party	contractor	hit	and	damaged	a	1	¼"	plastic	main	with	a	
backhoe.	 Open	

20151207-
1934	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	vehicle	impact	sheared	a	1/2"	gas	riser	at	10136	Blossom	Ridge	
Drive,	Elk	Grove	caused	an	unintentional	release	of	gas.	 Open	

20151208-
1935	 SoCalGas	 Media	

Coverage	 Main	 A	third	party	dug	into	a	2"	plastic	main	causing	a	release	of	gas.	This	
was	incident	was	reported	to	CPUC	due	to	media	inquiry.	 Open	

20151214-
1936	 SoCalGas	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	damaged	the	gas	meter	causing	release	of	gas	which	
ignited.	 Open	
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20151216-
1937	 PG&E	 Operator	

Judgement	 Main	 A	third	party	contractor	struck	a	4"	plastic	main	while	using	a	
backhoe	in	Salinas.	 Closed	

20151217-
1938	 SDG&E	 Media	

Coverage	 Service	Line	 A	thirrd	party	contractor	hit	3/4"	steel	service	causing	release	of	gas.		
Incident	reported	due	to	media	presence.	 Open	

20151223-
1939	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	at	6730	E.	Flint	Way,	Fresno	melted	the	gas	meters	
causing	a	release	of	gas.	Per	the	fire	department,	the	home	owner	
discarded	hot	coals	from	a	fire	place	into	a	trash	can	located	adjacent	
to	PG&E	electric	and	gas	meters.	The	coals	started	a	f	

Open	

20151227-
1940	 PG&E	 Media	

Coverage	 Regulator	 A	structure	fire	at	618	N	Fisher,	Fresno	melted	the	gas	meter	and	
regulator,	causing	a	release	of	gas.	 Open	

20151228-
1941	 PG&E	 Operator	

Judgement	
Customer	
Meter	

A	structure	fire	at	2244	Washington	St,	San	Francisco	damaged	the	
gas	meter	causing	a	release	of	gas.	Damage	expected	to	exceed	
$50,000.	

Open	

20151230-
1942	 SDG&E	 Media	

Coverage	 Service	Line	
A	third	party	contractor	struck	a	1-1/4"	plastic	service	with	a	
backhoe	causing	a	release	of	gas.	This	incident	was	reported	when	
SDG&E	became	aware	of	media	coverage.	

Open	

20151230-
1943	 PG&E	 Media	

Coverage	 Service	Line	 A	third-party	excavator	struck	and	damaged	a	1/4"	plastic	service	
with	a	abackhoe	at	1275	Minnesota	St,	San	Francisco.	 Open	

20151230-
1944	 PG&E	 Media	

Coverage	
Customer	
Meter	

A	structure	fire	at	1985	N	3rd	St,	Concord.	Per	the	fire	department,	
the	cause	of	the	fire	is	unknown	at	this	time;	however,	the	house	
sustained	damages	that	exceed	$50,000.	

Open	

	

Safety	Incidents	Open	as	of	1-1-2015	and	Incidents	Reported	in	2015	
Electric	Incidents		

(In	Compliance	with	CA	Public	Utilities	Code	Section	911	&	Senate	Bill	1409	signed	into	law	on	
September	25,	2014)	

Incident	ID:	This	number	reflects	the	year,	month,	the	day,	the	sequence	the	incident	is	reported/occurred	

	

Incident	
Number	
YYYY-MO-
DD-XX	

Facility	
Owner	

Reason	for	
Investigation	

Facility	Type	
Involved	 Brief	Description	of	Incident	

Open	or	
Closed	
as	of			
12-31-
2015	

20111101-
03	 SDG&E	

Media	
attention	due	
to	an	electrical	

fire	

An	overhead	12	kV	
conductor	

An	overhead	conductor	broke	and	fell	to	the	ground,	starting	a	
small	grass	fire.	 CLOSED	

20120619-
01	 PG&E	 Fatality	 Power	plant	 A	PG&E	contractor	dismantling	a	fuel		oil	tank	fell	to	his	death	

when	his	man	lift	was	struck	by	a	collapsing	tank	wall.	 CLOSED	

20120813-
07	 PG&E	 A	third	party	

was	injured	
An	overhead	21	kV	

conductor	
A	third	party	was	in	an	aerial	bucket	splicing	a	cable	when	he	
received	burn	injuries	from	a	21	kV	overhead	conductor.	 CLOSED	

20121002-
01	 PG&E	

Outage	
attracted	
media	

attention	

An	underground	
splice	

On	October	1,	2012,	an	outage	occurred	on	various	circuits	due	
to	a	failed	underground	splice	 CLOSED	

20130211-
03	 SCE	 Damage	claim	 Two	overhead	12	

kV	conductors	

A	palm	frond	was	dislodged	from	a	palm	tree	in	Garden	Grove	
and	resulted	in	a	phase	to	phase	fault	which	ultimately	caused	
the	overhead	conductors	to	fail	and	ignite	structure	fires	at	two	
homes.	

CLOSED	



18	
	

20130303-
01	 PG&E	

Outage	
attracted	
media	

attention	

Two	115	kV	buses	 Two	115	kV	buses	at	a	substation	tripped.	An	outage	to	58,855	
customers	resulted.	 CLOSED	

20130307-
01	 SCE	

Injury	due	to	
contact	with	

electric	
facilities	

Overhead	33	kV	
conductor	

An	SCE	contractor	was	injured	when	a	de-energized	33	kV	
conductor	he	was	working	on	became	energized.	 CLOSED	

20130307-
02	 PG&E	

Injury	due	to	
contact	with	

electric	
facilities	

Overhead	12	kV	
conductor	

A	third	party	contractor	was	injured	when	he	contacted	a	12	kV	
overhead	conductor	while	working	on	a	rooftop.	 CLOSED	

20130307-
03	 PG&E	

Outage	
attracted	
media	

attention	

Substation	 An	outage	occurred	to	18,501	customers	served	by	a	PG&E	
substation	in	the	City	of	Bakersfield.	 CLOSED	

20130316-
01	 PG&E	

Outage	
attracted	
media	

attention	

Three	overhead	12	
kV	conductors	

An	outage	occurred	to	3,680	customers	in	the	City	of	San	
Francisco	due	to	three	spans	of	a	PG&E	12	kV	circuit	conductor	
falling	to	the	ground.	

CLOSED	

20130408-
01	 SDG&E	

Outage	
attracted	
media	

attention	

Eight	poles	 Eight	poles	failed	and	fell	to	the	ground	during	a	reportedly	high	
wind	event	in	the	area	of	Borrego	Springs.	 CLOSED	

20130411-
01	 PG&E	

Outage	
attracted	
media	

attention	

Crossarm	
An	outage	occurred	on	a	12	kV	circuit	due	to	a	broken	crossarm.		
The	outage	left	1,820	customers	without	power	for	
approximately	7	½	hours.	

CLOSED	

20130422-
01	 PG&E	

Outage	
attracted	
media	

attention	

Fuses	 An	outage	occurred	to	87	customers	on	a	21	kV	circuit	in	Gilroy.	 CLOSED	

20130423-
01	 PG&E	

Outage	
attracted	
media	

attention	

Transmission	230	
kV	line	 8,867	customers	lost	power	due	to	a	transmission	line	failure.	 CLOSED	

20130425-
01	 SCE	 Fatality	 Tap	reducing	plug	

An	SCE	lineman	suffered	fatal	injuries	after	inadvertently	
exposing	an	energized	tap	reducing	plug	on	a	12	kV	circuit	and	
causing	an	arc.	

CLOSED	

20130501-
02	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	underground	connector	failed	resulting	in	an	outage	to	over	
3,000	customers.	 CLOSED	

20130501-
04	 PG&E	 Damage	claim	 Overhead	12	kV	

conductor	
An	oak	tree	failed	below	ground	level	due	to	catastrophic	root	
failure	and	fell	into	a	12	kV	circuit	in	the	city	of	Calistoga.	 CLOSED	

20130505-
01	 PG&E	 Injury	 Underground	

ground	wire	

An	arc	flash	occurred	while	PG&E	employees	were	in	the	process	
of	removing	installed	grounds	from	an	underground	transformer	
enclosure	in	the	City	of	San	Francisco.			An	employee	suffered	
burns	to	his	hands	and	face	from	the	arc	flash	and	was	
transported	to	a	hospital	in	San	Francisco.	

CLOSED	

20130602-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

An	outage	occurred	to	9,100	customers	on	a	21	kV	circuit	due	to	
a	failed	underground	splice	in	the	City	of	Danville.	 CLOSED	
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20130602-
02	 SCE	 Damage	claim	 Seventy-five	poles	 A	fire	consumed	approximately	75	SCE	poles.	The	fire	was	

ignited	as	a	result	of	LADWP	electrical	facilities	in	the	area.	 CLOSED	

20130602-
03	 PG&E	

Outage	
attracted	
media	

attention	

Switch	 An	outage	occurred	affecting	3,558	customers	on	a	12	kV	circuit	
due	to	a	failed	switch	in	the	city	of	Davis.	 CLOSED	

20130604-
01	 PG&E	

Outage	
attracted	
media	

attention	

Circuit	Breaker	
A	circuit	breaker	at	a	substation	unexpectedly	opened	for	
unknown	reasons.		The	event	resulted	in	an	outage	to	almost	
10,000	customers.	

CLOSED	

20130610-
01	 SCE	 Injury	 Underground	

equipment	

Three	electrical	workers	with	an	SCE	contractor	were	working	
inside	a	vault	when	one	of	the	workers	removed	an	energized	
component	and	an	arc	flash	occurred.	Two	of	the	three	workers	
were	injured	as	a	result.	

CLOSED	

20130618-
01	 PG&E	

Outage	
attracted	
media	

attention	

Two	poles	

Two	poles	caught	fire	due	to	two	separate	electric	flashovers.		
The	first	flashover	and	resulting	fire	caused	an	outage	to	over	
2,000	customers.	To	perform	the	required	repairs	on	the	second	
pole,	the	circuit	was	de-energized	leaving	a	total	of	5,000	
customers	without	power.	

CLOSED	

20130618-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
insulator	

A	pole	fire	was	caused	by	high	humidity	conditions	initiating	an	
arc	across	one	or	more	insulators.	As	a	result	of	the	fire	1,774	
customers	were	out	of	power	and	an	additional	174	customers	
were	intentionally	disconnected	to	safely	perform	restoration	
procedures.	

CLOSED	

20130618-
03	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	cable	in	the	
City	of	Berkeley.	 CLOSED	

20130620-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	third	party	was	injured	when	a	conductor	fell	on	his	hand	as	
he	was	grasping	a	wooden	fence	at	his	residence.	 CLOSED	

20130623-
01	 PG&E	

Outage	
attracted	
media	

attention	

Substation	 A	series	of	outages	occurred	to	149,013	customers	in	the	San	
Luis	Obispo	area	due	to	multiple	arc-flash	events	at	a	substation.	 CLOSED	

20130623-
02	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	parachutist	contacted	a	conductor	on	a	12	kV	circuit	during	a	
jump.	 CLOSED	

20130718-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	

Two	spans	of	primary	conductors	failed	causing	an	outage	to	82	
customers.	 CLOSED	

20130803-
02	 PG&E	 Injury	 Power	plant	

A	member	of	the	public	watching	demolition	of	the	power	plant	
was	injured	when	shrapnel	from	a	boiler	implosion	struck	his	
leg.	

CLOSED	

20130815-
01	 SCE	 Damage	claim	 Overhead	jumper	

wire	

One	SCE	overhead	jumper	wire	and	two	SCE	overhead	
conductors	failed.	The	overhead	conductors	fell	to	the	ground	
and	ignited	a	fire.	

CLOSED	

20130817-
01	 PG&E	

Outage	
attracted	
media	

Switch	 An	improperly	set	switch	caused	an	outage	to	almost	5,000	
customers.	 CLOSED	
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attention	

20130930-
01	 SCE	 Fatality	 Underground	

elbow	

A	subcontractor	was	fatally	injured	when	he	inadvertently	
removed	an	energized	dead-break	elbow	while	working	in	an	
underground	vault	in	Huntington	Beach.	

OPEN	

20131006-
01	 SDG&E	

Media	
attention	due	

to	fire	

Overhead	
secondary	

A	secondary	service	wire	supplying	a	signal	light	and	a	San	Diego	
Trolley	Service	crossing	arm	apparatus	separated	and	fell	to	the	
ground	causing	a	small	brush	fire.	

CLOSED	

20131006-
03	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	splice	
An	automatic	splice	failed	and	dropped	the	middle	phase	
conductor	to	the	ground	causing	an	outage	to	5,590	customers	
in	Arroyo	Grande.	

CLOSED	

20131009-
01	 PG&E	 Injury	 Meter	base	 A	PG&E	contractor	was	injured	by	an	arc	flash	while	attempting	

to	install	a	glass	meter	cover	on	an	energized	480	V	meter	base.	 CLOSED	

20131019-
01	 SCE	 Damage	claim	 Underground	12	

kV	cable	

An	underground	cable	of	a	12	kV	circuit	failed,	causing	the	
circuit	to	relay	and	lockout.	Subsequently,	a	fire	was	reported	at	
a	bank	that	caused	$2,000,000	in	damages.	

CLOSED	

20131019-
02	 PG&E	 Damage	claim	 Substation	

A	shooting	occurred	at	a	substation.		Suspects	vandalized	
facilities	with	several	bullet	rounds	damaging	transformers,	a	
circuit	breaker,	a	capacitor	bank,	and	control	equipment.	

CLOSED	

20131021-
02	 PG&E	 Fatality	 Overhead	12	kV	

conductor	

A	third	party	fatally	contacted	a	12	kV	overhead	circuit	while	he	
was	in	the	process	of	raising	a	flagpole	at	a	flea	market	in	the	
city	of	Fresno.	

CLOSED	

20131107-
01	 SDG&E	 Damage	claim	 Underground	12	

kV	cable	

An	SDG&E	contractor	struck	and	damaged	a	12	kV	primary	
underground	cable	and	duct	owned	by	SDG&E	while	attempting	
to	install	ground	rods	for	the	ground	grid	as	part	of	a	SDG&E	
substation	expansion	project.	

CLOSED	

20131107-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	21	kV	
conductors	 An	outage	occurred	on	a	21	kV	circuit	in	the	City	of	Watsonville.	 CLOSED	

20131111-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	splice	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	splice.	 CLOSED	

20131112-
02	 PG&E	

Outage	
attracted	
media	

attention	

Substation	 A	transmission	level	outage	occurred	in	the	greater	Stockton	
area.	 CLOSED	

20131114-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	 An	outage	occurred	on	a	12	kV	circuit	affecting	3,653	customers.	 CLOSED	

20131115-
01	 PG&E	 Injury	 Power	plant	 A	PG&E	worker	injured	his	leg	while	riding	a	tram	transporting	

him	from	the	powerhouse.	 CLOSED	

20131118-
01	 PG&E	

Outage	
attracted	
media	

Overhead	4	kV	
conductor	

An	outage	occurred	to	3,312	customers	after	a	Mylar	balloon	
came	into	contact	with	overhead	conductors.	 CLOSED	
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attention	

20131120-
01	 PG&E	 Media	

attention	
Underground	
secondary	 Secondary	cable	overheated	and	melted	for	unknown	reasons.	 CLOSED	

20131122-
01	 PG&E	 Damage	claim	 Transmission	115	

kV	lines	
Three	transmission	lines	relayed	at		a	switchyard	without	
interruption	to	customers.	 CLOSED	

20131125-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	splice.	 CLOSED	

20131125-
02	 PG&E	 Media	

attention	
Transmission	115	

kV	line	
One	phase	of	a	transmission	line	separated	at	mid	span	between	
two	towers.	 CLOSED	

20131125-
04	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	parallel	
groove	connector	

An	overhead	parallel	groove	connector	failed	and	dropped	a	
conductor	to	the	ground.	The	downed	conductor	caused	an	
outage	to	about	3,500	customers.	

CLOSED	

20131127-
01	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	 An	outage	occurred	on	PG&E	circuit	due	to	animal	intrusion.	 CLOSED	

20131203-
01	 PG&E	

Outage	
attracted	
media	

attention	

Switch	 An	outage	occurred	on	a	12	kV	overhead	circuit	due	to	a	manual	
switching	error.	 CLOSED	

20131205-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	dead-
end	shoe	(clamp)	

An	outage	occurred	on	a	12	kV	circuit	and	a	4	kV	circuit	due	to	a	
failed	overhead	"dead	end	shoe".	 CLOSED	

20131206-
01	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	 A	PG&E	transformer	and	switches	failed.	A	total	of	5,132	
customers	were	out	of	power	as	a	result	of	the	failure.	 CLOSED	

20131208-
01	 PG&E	 Injury	 Transformer	 A	PG&E	employee	was	injured	while	troubleshooting	a	

transformer	after	a	related	outage	occurred.	 CLOSED	

20131210-
01	 SCE	

Media	
attention	due	

to	fire	

Overhead	16	kV	
conductor	

SCE	personnel	driving	nearby	witnessed	a	flash	on	a	16	kV	
circuit.	 CLOSED	

20131210-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	

An	unexpected	fault	occurred	at	an	unknown	location	and	
caused	an	outage	for	2,550	customers	on	a	12kV	circuit.	 CLOSED	

20131212-
01	 PG&E	

Outage	
attracted	
media	

attention	

Substation	 An	outage	occurred	at	a	substation	in	the	city	of	Anderson	
affecting	3,734	customers.	 CLOSED	

20131213-
01	 PG&E	 Media	 Transformer	 A	station	service	transformer	catastrophically	failed	at	a	

substation	 CLOSED	

20131215-
01	 PG&E	 Damage	claim	 Third-party	

electrical	line	

A	fire	started	near	the	Pfeiffer	Ridge	in	Los	Padres	National	
Forest,	Big	Sur.	The	incident	resulted	in	a	outage	to	106	
customers	and	replacement	of	PG&E	facilities.	

CLOSED	

20131219-
01	 PG&E	

Outage	
attracted	
media	

Transmission	115	
kV	line	

A	115	kV	line	and	a	70	kV	line	experienced	a	sustained	outage	
causing	an	outage	to	26,379	customers.	 CLOSED	
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attention	

20131219-
02	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	 A	transformer	failed	resulting	in	an	outage	to	6,127	customers	
on	two	circuits.	 CLOSED	

20131220-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

An	outage	occurred	to	1,514	customers	on	a	12	kV	circuit	due	to	
a	bird	contact.	 CLOSED	

20131221-
01	 PG&E	

Outage	
attracted	
media	

attention	

Four	underground	
cables	

An	outage	occurred	on	a	12kV	circuit	resulting	in	125	customers	
without	power.	A	total	of	four	underground	cable	failures	
caused	the	outage.	

CLOSED	

20131223-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	cable	
A	PG&E	underground	cable	failed	and	caused	an	outage	to	1,960	
customers.	The	type	of	cable	that	failed	was	paper	insulated	
lead	cables.	

CLOSED	

20131225-
02	 SCE	

Outage	
attracted	
media	

attention	

Overhead	16	kV	
conductors	

The	Simi	Valley	area	experienced	high	wind	conditions	resulting	
in	the	issuance	of	red	flag	warnings.		Two	16	kV	circuit	relayed	
due	to	the	high	wind	conditions	and	caused	outages.	

CLOSED	

20131227-
01	 PG&E	

Outage	
attracted	
media	

attention	

Switch	 A	squirrel	caused	a	phase	to	ground	fault	at	the	Rossmoor	
Substation.	The	fault	affected	11,561	customers.	 CLOSED	

20140103-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

An	underground	splice	failed	resulting	in	an	outage	for	1,395	
customers.	 CLOSED	

20140107-
01	 PG&E	

Outage	
attracted	
media	

attention	

Two	12	kV	
conductors	

A	substation	relay	registered	a	phase	to	phase	fault	and	opened	
a	circuit	breaker	protecting	a	12	kV	circuit.		As	a	result,	4,982	
customers	were	out	of	power	for	almost	two	hours.	

CLOSED	

20140108-
01	 PG&E	

Outage	
attracted	
media	

attention	

Switch	 An	animal	caused	an	arc	on	air	switch	at	a	substation	resulting	in	
an	outage	to	22,967	customers.	 CLOSED	

20140111-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

An	outage	occurred	on	a	12	kV	circuit	due	to	a	separated	
overhead	primary	phase.	 CLOSED	

20140111-
02	 SDG&E	 Injury	 Power	plant	 An	SDG&E	employee	fell	through	a	hatch	and	sustained	a	hip	

injury.	 CLOSED	

20140114-
01	 PG&E	

Outage	
attracted	
media	

attention	

Three	overhead	12	
kV	conductors	

An	outage	occurred	on	a	12	kV	circuit	due	to	all	three	
conductors	separating.	 CLOSED	

20140128-
01	 PG&E	 Damage	claim	 Switch	 An	outage	occurred	on	a	21	kV	circuit	due	to	a	flashed	air	switch	

during	a	manual	switching	operation.	 CLOSED	

20140207-
01	 PG&E	 Damage	claim	 Lightning	arrestor	 A	residential	structure	fire	occurred	on	property	located	in	the	

town	of	Twain	in	Plumas	County.	 CLOSED	
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20140217-
02	 PG&E	

Outage	
attracted	
media	

attention	

Elbow	connector	 An	outage	occurred	to	1,366	customers	on	a	12	kV	circuit	due	to	
a	failed	elbow	in	a	vault	in	the	city	of	Chico.	 CLOSED	

20140220-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	third	party	operated	a	forklift	into	an	overhead	PG&E	
conductor	and	received	electrical	burns.	 CLOSED	

20140223-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	12	
kV	cable	

An	underground	cable	failed	on	a	12	kV	circuit	resulting	in	an	
outage	for	6,687	customers.	 CLOSED	

20140224-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	underground	connector	failed	on	a	21	kV	circuit	resulting	in	
an	outage	for	4,623	customers.	 CLOSED	

20140226-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	12	
kV	cable	

An	underground	cable	failed	on	a	12	kV	circuit	resulting	in	an	
outage	for	6,139	customers.	 CLOSED	

20140301-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

An	outage	occurred	on	a	PG&E	circuit	as	a	result	of	a	faulty	
direct	current	supply	conductor	connected	to	a	circuit	breaker.	 CLOSED	

20140301-
02	 SCE	 Damage	claim	 Three	overhead	16	

kV	conductors	

During	a	rainstorm,	a	helium	balloon	made	contact	with	three	
conductors	of	different	phases.	Tracking	occurred	across	the	
helium	balloon,	resulting	in	a	phase-to-phase	fault.	This	fault	
condition	caused	all	conductors	to	separate	and	fall,	causing	
damage	to	structures	and	a	truck.	

CLOSED	

20140303-
02	 SCE	

Outage	
attracted	
media	

attention	

Three	overhead	16	
kV	conductors	

A	eucalyptus	tree	fell	across	SCE	primary	overhead	conductors.		
Shortly	thereafter,	a	fire	started	in	a	nearby	structure.	 CLOSED	

20140303-
03	 PG&E	 Injury	 Pole	

A	vehicle	hit	a	pole	in	the	town	of	Carruthers,	Fresno	County.		
The	incident	resulted	in	the	pole	and	a	conductor	on	a	12	kV	
circuit	to	fall	onto	the	ground.		The	third	party	exited	his	vehicle	
and	he	contacted	an	energized	down	conductor	and	was	injured.	

CLOSED	

20140304-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

An	underground	splice	failed	on	a	12	kV	circuit	resulting	in	an	
outage	for	2,304	customers.	 CLOSED	

20140310-
01	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	
The	tertiary	bushing	on	a	bank	(115/60	kV)	failed	at	a	substation,	
and	the	transformer	bank	relayed.		This	resulted	in	an	outage	to	
7,127	customers.	

CLOSED	

20140310-
02	 BVES	 Major	outage	 Capacitor	bank	

A	capacitor	bank	at	a	substation	caught	on	fire.	This	interrupted	
a	34.5	kV	line	that	fed	Bear	Valley	Electric	Service's	entire	service	
territory.	

CLOSED	

20140311-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	

A	third	party	was	operating	a	water	well	drilling	rig	when	one	of	
the	lines	he	pulled	made	contact	with	a	PG&E	12	kV	overhead	
conductor.	

CLOSED	

20140314-
02	 PG&E	 Outage	

attracted	 Disconnect	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	solid	blade	
disconnect.	 CLOSED	



24	
	

media	
attention	

20140319-
02	 PG&E	

Outage	
attracted	
media	

attention	

Two	overhead	12	
kV	conductors	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	squirrel	contact.	 CLOSED	

20140327-
01	 SDG&E	 Damage	claim	 Reactor	bank	

The	windings	of	a	metalclad	12	kV	reactor	bank	in	a	substation	
faulted.		The	fault	caused	a	small	fire	which	burned	all	the	
windings	within	the	12	kV	reactor	bank	metalclad	enclosure.	

CLOSED	

20140328-
01	 SCE	 Injury	 Fuse	

A	SCE	lineman	was	working	in	an	elevated	position	in	a	bucket	
truck	when	he	inadvertently	contacted	energized	fuse	holders	
and	sustained	burn	injuries.	

CLOSED	

20140329-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	service	

A	tree	uprooted	due	to	stormy	weather	conditions	and	fell	on	a	
customer’s	service	line.		The	customer’s	weather	head	was	
damaged	in	the	incident	and	required	a	home	electrician	to	
make	appropriate	repairs.	

CLOSED	

20140331-
01	 PG&E	

Outage	
attracted	
media	

attention	

Fourteen	
transformers	

Lightning	strikes	in	the	area	caused	outages	to	185	customers	on	
a	12kV	circuit.	Fourteen	transformers	were	damaged	during	this	
storm	event.	

CLOSED	

20140402-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	 An	outage	occurred,	affecting	1764	customers	on	a	12	kV	circuit.	 CLOSED	

20140412-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	third	party	fire.	 CLOSED	

20140414-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	
underground	600	amp	elbow.	 CLOSED	

20140418-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	4	kV	
conductors	 An	outage	occurred	on	a	4	kV	circuit	due	to	an	uprooted	tree.	 CLOSED	

20140422-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	splice	
A	PG&E	overhead	splice	failed	dropping	the	conductor	to	the	
ground.	A	12	kV	circuit	opened	resulting	in	an	outage	to	2,318	
customers.	

CLOSED	

20140429-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	Mylar	balloon.	 CLOSED	

20140429-
02	 SCE	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	

A	wind	gust	up	to	14	mph	caused	a	large	branch	in	a	pine	tree	in	
the	city	of	Placentia	to	break	and	fall	across	SCE	overhead	
conductors.	The	conductors	fell,	resulting	in	fire	damage	to	
multiple	locations	in	Placentia.	

CLOSED	

20140429-
03	 SCE	

Outage	
attracted	
media	

attention	

Two	poles	 Two	poles	failed	and	fell	to	the	ground.	 CLOSED	
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20140429-
04	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

An	outage	occurred	on	a	21	kV	circuit	due	to	a	failed	
underground	splice.	 CLOSED	

20140430-
02	 SCE	

Outage	
attracted	
media	

attention	

Pole	 A	pole	broke	at	its	ground	line	and	fell	to	the	ground.	 CLOSED	

20140430-
03	 SCE	 Damage	claim	 Overhead	12	kV	

conductors	

Strong	wind	caused	three	limbs	of	a	large	eucalyptus	tree	to	
break	and	fall	on	overhead	electrical	facilities	on	a	12	kV	circuit.	
The	contact	resulted	in	a	vegetation	fire	in	the	city	of	Hemet.	

CLOSED	

20140502-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	splice	 A	PG&E	overhead	splice	failed	and	caused	a	conductor	to	fall	to	
the	ground	resulting	in	an	outage	to	4,034	customers.	 CLOSED	

20140504-
02	 PG&E	 Injury	 Regulator	 A	third	party	contacted	a	60	kV	regulator	inside	a	substation.	 CLOSED	

20140511-
01	 SCE	 Injury	 Transformer	 A	SCE	12	kV	circuit	relayed	and	locked	out.		SCE	found	a	pad	

mounted	transformer	had	been	vandalized.	 CLOSED	

20140513-
01	 SDG&E	 Major	outage	 Various	overhead	

facilities	

High	winds	reaching	gusts	of	approximately	90	mph	persisted	for	
about	three	days	in	San	Diego	County	and	resulted	in	multiple	
power	outages.	

CLOSED	

20140514-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
switch	

An	outage	occurred	on	a	21	kV	circuit	due	to	a	failed	
underground	switch.	 CLOSED	

20140515-
01	 SCE	 Fatality	 Overhead	12	kV	

conductor	

An	SCE	12	kV	overhead	copper	conductor	broke	and	fell	to	the	
ground.	A	person	contacted	the	downed	conductor	and	was	
electrocuted.	

OPEN	

20140515-
02	 SCE	

Outage	
attracted	
media	

attention	

Two	overhead	12	
kV	conductors	

A	Mylar	balloon	contacted	two	overhead	conductors	resulting	in	
a	fault	current	that	caused	an	overhead	conductor	to	fall	to	the	
ground	starting	fire	and	causing	a	commercial	building	to	catch	
fire.	

CLOSED	

20140516-
01	 SCE	 Damage	claim	 Transformer	 A	75	kVA	transformer	in	the	city	of	Santa	Monica	

catastrophically	failed	resulting	in	a	structure	fire.	 CLOSED	

20140516-
02	 SCE	 Injury	 Overhead	service	

conductor	

A	fire	destroyed	a	property	and	caused	nearly	$2,000,000	in	
damages.	The	fire	may	have	been	caused	by	arcing	of	electric	
service	drop	wires	as	a	result	of	abrasion	from	an	adjacent	tree.	

CLOSED	

20140517-
01	 SCE	 Damage	claim	 Relay	 A	transformer	bank	relayed	and	locked	out.	 CLOSED	

20140523-
02	 PG&E	

Outage	
attracted	
media	

attention	

Insulators	 A	pole	top	caught	fire	and	fell	onto	the	4	kV	lines	below	resulting	
in	an	outage	for	2,041	customers.	 CLOSED	

20140606-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	down	conductor.	 CLOSED	
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20140606-
02	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	 A	PG&E	employee	made	a	switching	error	resulting	in	an	outage	
for	18,348	customers.	 CLOSED	

20140610-
01	 PG&E	 Damage	claim	 Transformer	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	failed	

underground	transformer.	 CLOSED	

20140612-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	recloser	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	squirrel	contact.	 CLOSED	

20140612-
02	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	outage	occurred	on	a	21	kV	circuit	due	to	a	failed	
underground	connector.	 CLOSED	

20140612-
03	 PG&E	

Outage	
attracted	
media	

attention	

Insulators	 A	12	kV	was	de-energized	to	repair	a	pole	top	that	was	damaged	
from	a	fire.	 CLOSED	

20140612-
04	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	recloser	 A	line	recloser	on	a	21	kV	circuit	opened	resulting	in	an	outage	
for	1,027	customers.	 CLOSED	

20140615-
01	 SCE	 Injury	 Underground	16	

kV	cables	

A	third	party	sustained	electrical	burn	injuries	while	attempting	
to	cut	into	16	kV	underground	cables	housed	in	conduit	installed	
on	a	rise	pole.	

CLOSED	

20140616-
02	 SCE	 Injury	 Overhead	16	kV	

conductor	

A	third	party	was	on	a	roof	of	a	partially	completed	building	
finishing	concrete	when	he	inadvertently	contacted	an	SCE	16	kV	
overhead	conductor	with	an	aluminum	tool	and	was	injured.	

CLOSED	

20140617-
01	 SCE	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	

A	report	of	a	brush	fire	indicated	that	the	fire	involved	downed	
power	lines,	but	SCE	personnel	were	unable	to	locate	any	
downed	power	lines.	

CLOSED	

20140627-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	cable	 An	underground	secondary	connection	failed	in	the	city	of	Chico	
resulting	in	an	outage	to	50	commercial	customers.	 CLOSED	

20140701-
01	 PG&E	

Outage	
attracted	
media	

attention	

Insulators	 Two	pole	fires	caused	an	outage	to	5,948	customers	on	a	12	kV	
circuit.	 CLOSED	

20140705-
01	 PG&E	 Fatality	 Overhead	12	kV	

conductor	

An	overhead	conductor	fell	to	the	ground	in	Oakland.		Two	
persons	were	injured	when	they	made	contact	with	the	downed	
conductor;	one	of	the	injuries	was	fatal.	

CLOSED	

20140705-
02	 SCE	 Damage	claim	 Poles	 Eighteen	SCE	poles	broke	and	fell	to	the	ground	during	

moderate	wind	conditions.	 CLOSED	

20140708-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	4	kV	
conductor	

An	outage	occurred	on	a	4	kV	circuit	due	to	third-party	
fireworks.	 CLOSED	

20140709-
02	 PG&E	 Injury	 Overhead	12	kV	

conductor	

A	third	party	was	injured	when	a	homemade	metal	flagpole	he	
set	in	the	city	of	Marysville	contacted	PG&E’s	overhead	
conductor.	

CLOSED	
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20140710-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

An	underground	splice	failed	on	a	12	kV	circuit	resulting	in	an	
outage	for	1,403	customers.	 CLOSED	

20140711-
01	 PG&E	 Damage	claim	 Transformer	 An	outage	occurred	to	16	customers	on	a	12	kV	circuit.	 CLOSED	

20140715-
02	 PG&E	

Outage	
attracted	
media	

attention	

Circuit	breaker	
A	PG&E	115	kV	line	was	mistakenly	de-energized	by	PG&E	
employees.	As	a	result,	26,983	customers	were	without	power	
for	six	minutes.	

CLOSED	

20140716-
01	 PG&E	 Damage	claim	 Substation	 A	third	party	structural	fire	occurred	due	to	overvoltage	from	

PG&E's	facility.	 CLOSED	

20140717-
01	 SDG&E	 Fatality	 Overhead	12	kV	

conductor	

Two	workers	were	on	top	of	scaffolding	when	one	of	the	
workers	contacted	an	overhead	SDG&E	primary	conductor	and	
sustained	fatal	injuries.	The	other	worker	who	subsequently	
attempted	to	provide	assistance	received	an	electrical	shock.	

CLOSED	

20140718-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	crop-dusting	helicopter	struck	a	PG&E	guy	wire	on	a	12	kV		
circuit	and	caused	an	outage.	 CLOSED	

20140718-
02	 SCE	 Injury	 Poles	 Two	poles	installed	next	to	State	Route	14	fractured	and	failed,	

causing	16	kV	overhead	conductors	to	fall	on	the	highway.	 CLOSED	

20140718-
03	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	
conductors	

An	outage	occurred	to	the	Whitmore	and	Cedar	Creek	
Substations,	affecting	1,326	customers	on	the	Kilarc-Deschutes	
60	kV	line.	

CLOSED	

20140719-
01	 SCE	

Outage	
attracted	
media	

attention	

Underground	12	
kV	cable	

A	12	kV	underground	cable	faulted	and	failed	inside	a	trench,	
resulting	in	an	outage	to	approximately	1,200	customers.	 CLOSED	

20140720-
01	 Liberty	 Major	outage	 Substation	bus	

A	lightning	strike	caused	an	outage	to		several	substations.	The	
outage	affected	approximately	25,000	Liberty	Utilities	
customers.	

CLOSED	

20140721-
01	 PG&E	 Injury	 Fuse	 A	contractor	hired	by	PG&E	to	complete	a	pole	replacement	was	

shocked	when	he	made	contact	with	a	protection	device.	 CLOSED	

20140722-
01	 SDG&E	 Injury	 Overhead	12	kV	

conductor	

An	SDG&E	contractor	was	installing	a	"High	Voltage"	warning	
sign	on	a	hollow	steel	pole	that	housed	three	12	kV	cables	when	
he	drilled	into	a	12	kV	cable	and	was	injured.	

CLOSED	

20140722-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	 An	outage	occurred	on	a	12	kV	circuit	due	to	conductor	failure.	 CLOSED	

20140724-
01	 SCE	 Major	outage	 Transformer	

A	winding	of	a	transformer	in	a	substation	experienced	a	phase-
to-ground	fault	and	caught	on	fire.	This	cause	an	outage	to	over	
26,800	customers.	

CLOSED	

20140724-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	60	kV	
conductors	

An	outage	occurred	on	a	60	kV	transmission	circuit	due	to	an	
uprooted	tree.	 CLOSED	
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20140727-
01	 PG&E	 Damage	claim	 Overhead	12	kV	

conductor	

An	oak	tree	in	the	town	of	El	Portal	fell	and	contacted	a	
conductor.		The	contact	created	a	fire	in	which	4,690	acres	were	
burnt	and	property	damage	exceeded	$50,000.		The	fire	caused	
an	outage	affecting	591	customers.	

CLOSED	

20140728-
01	 SCE	

Outage	
attracted	
media	

attention	

Three	overhead	12	
kV	conductors	

A	4	kV	overhead	insulator	failed	and	caused	a	ground	fault	
current.	This	caused	multiple	connectors	to	overheat	and	fail	
within	three	conductor	spans.	

CLOSED	

20140730-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	4	kV	
circuit	 PG&E	de-energized	a	4	kV	circuit	due	to	a	third-party	fire.	 CLOSED	

20140801-
01	 PP&L	 Fatality	 Overhead	12	kV	

conductors	
A	crop	duster	flying	under	12	kV	circuit	power	lines	made	
contact	with	12	kV	conductors	and	crashed.	 CLOSED	

20140802-
02	 PG&E	

Outage	
attracted	
media	

attention	

Four	overhead	12	
kV	conductors	

Four	spans	of	PG&E	conductor	on	a	12kV	circuit	fell	to	the	
ground	causing	an	outage	to	3,192	customers	 CLOSED	

20140804-
01	 SCE	

Outage	
attracted	
media	

attention	

Underground	
splice	

Insulation	on	a	16	kV	underground	circuit	failed	at	a	splice	
located	inside	a	vault	and	caused	an	outage.	 CLOSED	

20140804-
02	 SCE	 Media	

attention	 Pole	 A	pole	fire	was	reported	to	SCE	by	the	fire	department.	 CLOSED	

20140804-
03	 PG&E	

Outage	
attracted	
media	

attention	

Circuit	breaker	 A	PG&E	circuit	breaker	opened	on	a	12	kV	conductor	causing	an	
outage	for	3,828	customers.	 CLOSED	

20140805-
01	 SCE	 Injury	 Underground	12	

kV	cable	

A	third	party	inadvertently	cut	into	a	12	kV	SCE	underground	
cable	and	sustained	electrical	burn	injuries	while	working	on	a	
sewer	pipe.	

CLOSED	

20140806-
02	 PG&E	 Injury	 Overhead	12	kV	

conductor	

A	third	party	landscaper	was	trimming	a	tree	when	the	pruning	
tool	he	was	using	made	contact	with	a	PG&E	12	kV	overhead	
conductor.	

CLOSED	

20140806-
03	 SCE	 Damage	claim	 Underground	cable	

An	underground	SCE	secondary	neutral	cable	failed.		As	a	result,	
residencies	experienced	floating	voltage	conditions.		One	of	the	
residents'	power	strip	failed	and	ignited	a	fire.	

CLOSED	

20140806-
05	 SCE	 Damage	claim	 Pole	 SCE	finalized	a	pole	replacement	project.		After	re-energizing	the	

service	line,	a	fire	erupted	in	two	residences.	 CLOSED	

20140810-
01	 PG&E	

Outage	
attracted	
media	

attention	

Two	overhead	12	
kV	conductors	

3,854	customers	experienced	an	outage	on	a	12	kV	circuit	when	
a	line	recloser	operated	in	the	city	of	Pleasanton.	 CLOSED	

20140811-
01	 SCE	 Damage	claim	 None	

There	was	a	structure	fire	in	the	city	of	Grand	Terrace.		The	
insurance	company	stated	the	damage	to	the	home	is	
approximately	$260,000.	

CLOSED	

20140812-
01	 SCE	 Injury	 Underground	12	

kV	cable	
An	SCE	contractor	sustained	electrical	burn	injuries	when	he	cut	
into	a	conduit	housing	an	energized	12	kV	circuit.	 CLOSED	
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20140818-
01	 PG&E	

Outage	
attracted	
media	

attention	

Three	overhead	12	
kV	conductors	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	third-party	fire.	 CLOSED	

20140818-
02	 SCE	 Damage	claim	 Nineteen	poles	 Nineteen	SCE	wood	poles	of	Grade	B	construction	broke	and	fell	

to	the	ground.	 CLOSED	

20140818-
03	 SCE	 Damage	claim	 Insulator/overhead		

12	kV	conductor	

An	insulator	and/or	conductor	on	a	12	kV	circuit	failed,	causing	
the	circuit	to	relay	and	lock	out.	Subsequently,	a	fire	was	
reported	which	ultimately	consumed	4,045	acres	of	vegetation,	
two	vehicles,	14	properties,	nine	SCE	poles,	and	several	spans	of	
conductors.	

CLOSED	

20140819-
01	 PG&E	

Outage	
attracted	
media	

attention	

Transformer	 An	outage	occurred	on		a	12	kV	circuit	due	to	a	failed	overhead	
transformer.	 CLOSED	

20140819-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	
conductors	 An	outage	occurred	on	a	PG&E	circuit	due	to	a	Mylar	balloon.	 CLOSED	

20140822-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

A	PG&E	underground	splice	failed	on	a	12	kV	circuit	causing	an	
outage	to	1,828	customers.	 CLOSED	

20140824-
01	 PG&E	 Outage	 Various	facilities	 A	magnitude	6.0	earthquake	occurred	in	Napa	causing	outages	

to	75,509	customers.	 CLOSED	

20140826-
01	 SCE	 Fatality	 Transmission	

tower	

An	individual	climbed	a	105-foot	steel	lattice	transmission	tower	
that	supported	a	66	kV	SCE	circuit,	and	jumped	to	the	ground	
and	committed	suicide.	

CLOSED	

20140827-
01	 PG&E	 Vandalism	 Substation	

A	substation	was	burglarized	by	unknown	suspects.		The	
suspects	breached	the	fence	and	stole	construction	equipment	
from	the	staging	yard	and	the	substation	operations	yard.	It	was	
reported	that	approximately	$40,000	in	equipment	was	missing	
from	the	substation.	

CLOSED	

20140829-
01	 SCE	 Injury	 Overhead	4	kV	

conductors	

Two	firefighters	received	shock	injuries	when	they	inadvertently	
contacted	a	downed	SCE	overhead	conductor	while	
extinguishing	a	fire	in	El	Cerrito	(Riverside	County).	

CLOSED	

20140902-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	underground	connector	failed	on	a	12	kV	circuit	causing	an	
outage	to	3,558	customers.	 CLOSED	

20140904-
01	 SCE	 Damage	claim	 Overhead	

conductors	

A	tree	contacted	one	or	more	SCE	overhead	secondary	
conductors	during	strong	wind	conditions	resulting	in	an	over-
voltage	that	resulted	in	a	fire	at	a	property	which	caused	over	
$50,000	in	damages.	

CLOSED	
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20140906-
01	 SCE	

Outage	
attracted	
media	

attention	

Pole	

An	SCE	pole	broke	at	approximately	7	feet	from	the	top	of	the	
pole.	The	7-foot	pole	segment	-	supporting	SCE	16	kV	overhead	
conductors	–	fell	to	the	ground,	causing	the	SCE	overhead	
conductors	to	hang	across	Pacific	Coast	Highway.	

CLOSED	

20140909-
01	 SDG&E	 Damage	claim	 Capacitor	bank	

A	capacitor	bank	caught	fire	in	a	substation.	Smoke	from	the	fire	
caused	soot	to	build	up	on	two	tielines,	resulting	in	a	flashover.		
This	tripped	a	138	kV	bus	tie,	de-energizing	a	138	kV	bus	and	a	
128/12	kV	transformer.	

CLOSED	

20140909-
02	 SCE	 Media	

attention	
Overhead	
conductors	

An	SCE	subcontractor	was	pulling	conductors	across	two	
transmission	towers.		The	equipment	used	to	pull	the	conductor	
broke	causing	the	equipment	and	a	conductor	to	fall	down	
across	State	Route	60	freeway.	

CLOSED	

20140909-
03	 SCE	 Judgment	call	 Overhead	

conductors	

An	SCE	contractor	was	installing	a	new	conductor	using	a	hoist.		
The	hoist	failed	and	caused	a	conductor	to	fall	and	damage	a	
small	agricultural	shade	shed.		Also,	an	employee	of	the	
contractor	sustained	minor	injury	to	his	hand	as	a	result	of	the	
incident.	

CLOSED	

20140912-
01	 SDG&E	 Damage	claim	 Two	poles	 Two	poles	fractured,	fell	to	the	ground,	and	came	in	contact	

with	a	passing	vehicle.	 CLOSED	

20140916-
01	 PP&L	 Damage	claim	 Various	 A	large	wildfire	in	Weed	damaged	Pacific	Power	facilities.	 CLOSED	

20140917-
01	 PG&E	 Damage	claim	 Pole	

A	semi-truck	veered	off	the	road	and	hit	a	pole	in	the	city	of	
Orland.		This	caused	conductors	to	fall	to	the	ground	and	start	a	
fire	that	damaged	a	house	near	the	incident.	

CLOSED	

20140918-
01	 PG&E	

Outage	
attracted	
media	

attention	

Various	 A	storm	resulted	in	multiple	outages	in	the	East	Bay.	 CLOSED	

20140923-
01	 SCE	 Damage	claim	 Pole	 An	SCE	pole	burned,	broke	near	its	midpoint,	and	fell	to	the	

ground.	 CLOSED	

20140924-
01	 SCE	 Injury	 Ladder	

Two	laborers	working	for	an	SCE	contractor	were	inside	an	SCE	
vault,	when	a	ladder	a	laborer	was	using	to	exit	the	vault	
buckled,	causing	him	to	fall	onto	the	other	laborer,	who	had	
been	standing	below	securing	the	ladder.	

CLOSED	

20140924-
02	 PG&E	 Judgment	call	 Overhead	12	kV	

conductors	

Two	occupants	in	a	single	engine	plane	flew	into	a	12	kV	circuit	
causing	the	conductors	to	fall	to	the	ground.		All	63	customers	
without	power	were	restored	within	twelve	hours.	

CLOSED	

20140927-
01	 PG&E	 Injury	 Guy	wire	 A	third	party	made	contact	with	an	"energized"	guy	wire	while	

descending	the	pole.	 CLOSED	

20141003-
01	 SCE	 Damage	claim	 Transformer	

A	transformer	failed	inside	a	substation	and	caused	SCE	to	utilize	
load	shedding	procedures	for	approximately	three	hours,	
affecting	approximately	18,000	customers.	

CLOSED	

20141003-
02	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductors	 An	outage	occurred	on	a	12	kV	circuit	due	to	a	fallen	tree.	 CLOSED	
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20141005-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	third	party	was	injured	when	he	lifted	a	47	foot	antenna	onto	
PG&E’s	12	kV	conductor	in	the	city	of	Atwater.	 CLOSED	

20141009-
01	

Trans	Bay	
Cable	 Damage	 Submarine	cable	

A	vessel	dropped	anchors	in	the	Carquinez	Strait	due	engine	
malfunction.	The	anchors	struck	and	damaged	Trans	Bay	Cable’s	
200	kV	direct	current	submarine	cable.	

CLOSED	

20141018-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	PG&E	lineman	was	injured	while	installing	an	overhead	
conductor.	 CLOSED	

20141022-
01	 SCE	

Outage	
attracted	
media	

attention	

Transformer	
Transformers	failed	after	SCE	crew	completed	a	planned	
maintenance	work	involving	replacement	of	a	gas	switch	of	a	16	
kV	circuit	in	an	underground	vault.	

CLOSED	

20141027-
01	 SCE	 Fatality	 Transmission	

tower	

The	Sheriff's	Department	received	a	911	call	from	an	individual	
threatening	to	jump	from	a	tower.		That	same	day,	a	body	was	
discovered	near	the	base	of	an	SCE	transmission	tower,	which	
was	under	construction.	

CLOSED	

20141106-
01	 SCE	 Injury	 Underground	

elbow	

Two	SCE	workers	sustained	electrical	burn	injuries	when	they	
removed	a	dummy	elbow	from	an	energized,	12	kV	switch	inside	
a	vault.	

CLOSED	

20141109-
01	 PG&E	 Fatality	 Overhead	

conductors	 An	aircraft	collided	with	a	21	kV	circuit	and	caused	an	outage.	 CLOSED	

20141112-
01	 PG&E	 Injury	 Underground	21	

kV	cable	

San	Jose	city	employee	was	replacing	a	sewer	line	when	he	hit	
and	damaged	a	PG&E	21	kV	underground	conductor.		As	a		
result,	he	received	burn	injuries	to	his	face	and	arms.	

CLOSED	

20141125-
01	 SDG&E	

Intentional	
outage	-	

response	to	
Red	Flag	
Warning	

Transmission	
circuit	

In	response	to	a	Red	Flag	Warning	issued	by	the	National	
Weather	Service	in	San	Diego	and	Orange	counties,	SDG&E	
proactively	de-energized	two	distribution	circuits	and	one	
transmission	circuit.	

CLOSED	

20141125-
02	 SCE	 Fatality	 Overhead	16	kV	

conductor	

A	tree	trimmer	was	trimming	a	tree	when	he	inadvertently	
contacted	an	SCE	overhead	conductor	with	an	aluminum	
pruning	pole	and	was	fatally	injured.	

CLOSED	

20141205-
01	 PP&L	 Outage	 Overhead	

conductors	

A	Pacific	Coast	storm	affected	electric	reliability	across	the	north	
coast	of	California.		The	heavy	rain	and	high	winds	cause	large	
numbers	of	trees	to	become	unstable	and	fall	onto	transmission	
and	distribution	power	lines.	

CLOSED	

20141207-
01	 SCE	 Injury	 Two	underground	

12	kV	cables	

Two	SCE	contractors	were	chipping	concrete	in	a	concrete	duct	
adjacent	to	an	SCE	vault	when	they	inadvertently	struck	two	
energized	SCE	12	kV	cables,	resulting	in	arc	burn	injuries.	

CLOSED	

20141208-
01	 TBC	 Judgment	 Phase	arm	 An	outage	occurred	at	a	converter	station	due	to	excessive	

corona.	 CLOSED	

20141210-
01	 PP&L	 Injury	 Overhead	12	kV	

conductor	

A	third	party	was	injured	when	he	lifted	an	irrigation	pipe	into	a	
12	kV	overhead	conductor.		He	sustained	burn	injuries	to	his	
right	shoulder	and	feet.	

CLOSED	

20141211-
01	 PG&E	

Outage	
attracted	
media	

Underground	12	
kV	cable	

An	underground	cable	failed	in	the	City	of	San	Francisco	and	
caused	an	outage	to	86,000	customers.	 CLOSED	



32	
	

attention	

20141215-
01	 PG&E	

Outage	
attracted	
media	

attention	

Two	poles	 An	outage	occurred	on	a	21	kV	circuit	due	to	a	storm.	 CLOSED	

20141219-
01	 PG&E	

Outage	
attracted	
media	

attention	

Underground	
splice	

A	PG&E	underground	splice	on	a	12	kV	circuit	failed	causing	an	
outage	for	38	customers.	 CLOSED	

20141222-
01	 SCE	 Outage	 Circuit	breaker	

A	66	kV	circuit	breaker	failed	and	caught	on	fire	at	a	substation.	
The	event	caused	an	outage	to	approximately	20,000	customers	
for	approximately	four	hours.	

CLOSED	

20141227-
01	 SDG&E	 Outage	 Underground	

connector	 A	T-body	connector	inside	a	manhole	failed,	causing	an	outage.	 CLOSED	

20141230-
01	 PG&E	 Fatality	 Overhead	

conductors	

A	metallic	truck	bed	made	contact	with	an	overhead	PG&E	
circuit.		While	the	bed	was	in	contact	with	the	energized	
conductor,	the	driver	stepped	out	onto	the	ground	and	was	
electrocuted.	

CLOSED	

20150103-
01	 PG&E	

Media	
attention	due	
to	plane	crash	
into	overhead	

circuit	

Overhead	12	kV	
circuit	

An	airplane	struck	a	12	kV	circuit	and	caused	an	outage	to	155	
customers.	 CLOSED	

20150105-
01	 SDG&E	 Damage	claim	 Overhead	

transformer	

An	overhead	distribution	transformer	failed,	causing	an	
overvoltage	condition	on	the	secondary	conductors	servicing	an	
adjacent	residence.	Subsequently,	a	fire	occurred	inside	the	
residence	that	resulted	in	nearly	$100,000	of	damages.	

CLOSED	

20150106-
01	 PG&E	 Fatality	 Overhead	60	kV	

conductor	

A	third-party	contractor	was	fatally	injured	while	operating	a	
bucket	lift	that	either	made	contact	or	received	an	arc	flash	from	
a	60	kV	conductor.	

CLOSED	

20150108-
08	 PG&E	

Outage	
attracted	
media	

attention	

Underground	12	
kV	conductor	

A	third	party	dug	into	a	underground	12	kV	conductor.		The	dig-
in	caused	a	fire	and	an	outage	on	the	12	kV	circuit.	 CLOSED	

20150120-
01	 PG&E	

Outage	
attracted	
media	

attention	

Circuit	breaker	

Two	PG&E	electricians	were	conducting	a	test	of	substation	
equipment	in	a	PG&E	substation.		During	the	testing	procedure,	
the	electricians	caused	a	phase	to	phase	fault	inside	a	circuit	
breaker.	

CLOSED	

20150126-
01	 SCE	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	and	

poles	

A	eucalyptus	tree	in	the	city	of	Fontana	uprooted	during	a	
windstorm,	fell	onto	three	SCE	overhead	conductors,	and	
damaged	three	SCE	poles	and	associated	equipment.	The	
subsequent	outage	affected	1,345	customers	for	approximately	
11	hours.	

CLOSED	
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20150204-
01	 SDG&E	

Outage	
attracted	
media	

attention	

Splice	

During	underground	work	in	Balboa	Park,	SDG&E	personnel	
inadvertently	moved	an	underground	primary	cable,	damaging	
an	aged	hand	splice	connection	at	the	end	of	the	line.	The	
subsequent	interruption	affected	seven	customers	for	
approximately	13	hours	and	30	minutes.	

CLOSED	

20150206-
01	 SCE	 Damage	 12	kV	circuit	 SCE	received	reports	of	a	brush	fire	which	started	in	Bishop,	Inyo	

County	and	may	have	involved	its	facilities.	 OPEN	

20150207-
01	 SCE	 Damage	

Pole,	16	kV	circuit	
and	substation	
equipment	

A	fire	burned	approximately	509	acres	in	Mono	County	and	
damaged	seven	poles	that	supported	two	16	kV	circuits,	and	
facilities	inside	a	substation.	

CLOSED	

20150210-
01	 PG&E	

Damage	
(Incident	

occurred	on	
2/21/2013,	but	
PG&E	was	not	
aware	of	the	
damage	until	
2/10/2015)	

Transformer	
While	replacing	a	transformer,	a	fault	occurred	killing	about	
39,000	lbs.	of	Rainbow	Trout	in	their	pond	system.	The	cost	of	
lost	fish	inventory	is	in	excess	of	the	$50,000	criterion.	

OPEN	

20150213-
01	 SCE	 Injury	 Overhead	16	kV	

conductor	

A	third	party	was	moving	a	ladder	when	the	ladder	contacted	an	
energized	SCE	overhead	conductor	resulting	in	burn	injuries	to	
the	third	party..	

CLOSED	

20150224-
01	 SCE	 Injury	 Fuse	holder	 A	contractor	worker	was	ascending	a	pole	when	he	

inadvertently	contacted	an	energized	fuse	holder.	 CLOSED	

20150226-
01	 PG&E	

Outage	
attracted	
media	

attention	

60	kV	circuit	 A	60	kV	line	experience	a	fault	causing	an	outage	to	one	major	
customer	(City	of	Healdsburg).	 CLOSED	

20150227-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	

A	crop	dusting	helicopter	struck	12	kV	distribution	conductors	in	
a	tangerine	orchard	in	Visalia,	causing	an	outage	to	a	customer	
on	that	circuit,	and	injuring	the	pilot.	

CLOSED	

20150228-
01	 SCE	 Injury	 Overhead	66	kV	

conductor	
A	person	climbed	an	SCE	steel	lattice	pole	and	made	contact	
with	a	66	kV	overhead	conductor.	 CLOSED	

20150303-
01	 SCE	 Injury	 Pole	replacement	

equipment	
A	lineman	sustained	injury	to	the	left	hand	fingers	while	
replacing	a	pole.	 CLOSED	

20150318-
01	 SCE	 Injury	 Pole	and	12	kV	

conductor	

A	laborer	was	operating	a	forklift	when	he	inadvertently	struck	
an	SCE	pole	with	the	forklift,	causing	the	pole	and	associated	
overhead	conductors	to	fall	to	the	ground.	He	suffered	second	
degree	burns	as	a	result	of	electrical	contact.	

CLOSED	

20150325-
01	 SDG&E	 Damage	 Underground	12	

kV	conductor	

A	sub-contracting	excavator	struck	a	12	kV	underground	cable,	
resulting	in	an	outage	to	24	customers	and	damages	to	SDG&E	
facilities	in	excess	of	$50,000.	

CLOSED	

20150325-
02	 SCE	

Outage	
attracted	
media	

attention	

16	kV	circuit	 A	16	kV	circuit	relayed	and	locked	out	causing	outages.	 CLOSED	
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20150325-
04	 PG&E	 Fatality	 12	kV	circuit	

A	third	party	fatality	due	to	electrical	contact	and	reported	
outage	to	50	customers	on	a	12	kV	circuit	in	Fresno.	 OPEN	

20150329-
01	 SCE	 Fatality	and	

injury	 16	kV	connector	
Three	lineman	contractors	were	reportedly	injured	as	they	were	
finishing	a	planned	outage	in	Hermosa	Beach,	Los	Angeles	
County.	

OPEN	

20150403-
01	 SCE	 Damage	 Underground	

secondary	cable	
A	residential	unit	sustained	fire	damage	due	to	the	failure	of	
insulation	on	an	underground	secondary	neutral	cable.	 CLOSED	

20150406-
01	 PG&E	

Outage	
attracted	
media	

attention	

Substation	 A	sustained	outage	affecting	approximately	74,000	customers	in	
the	Chico	area	occurred.	 OPEN	

20150409-
01	 SDG&E	 Injury	 Tree	during	tree	

trimming	
A	tree	trimmer	was	trapped	under	dead	fronds	of	a	palm	tree,	
and	stayed	overnight	at	a	hospital	for	observation.	 CLOSED	

20150409-
02	 PG&E	 Injury	 Overhead	115	kV	

conductor	
A	transmission	lineman	sustained	non	life	threatening	injury	
after	contacting	a	115	kV	conductor	in	the	city	of	Newark.	 OPEN	

20150410-
01	 PG&E	 Fatality	and	

injury	
Padmounted	
transformer	

One	person	was	electrocuted	and	one	was	injured	when	they	
attempted	to	open	and	vandalize	a	PG&E	pad-mount	
transformer	in	an	underground	line	section	of	a	12	kV	circuit	in	
the	city	of	Stockton.	

OPEN	

20150413-
01	 SDG&E	

Outage	
attracted	
media	

attention	

Lightning	arrestor	 A	lightning	arrestor	failed	on	a	pole,	causing	a	275	acre	fire	on	
Camp	Pendleton.	 CLOSED	

20150414-
01	 SCE	 Injury	 Equipment	in	

underground	vault	

A	16	kV	distribution	circuit	relayed	and	reclosed.	SCE	
subsequently	received	a	report	that	two	contractor	linemen	
were	injured	while	working	in	a	vault	and	transported	to	a	
hospital.	

OPEN	

20150422-
01	 SCE	 Fatality	 Transmission	

tower	
The	police	department	received	notification	of	a	body	located	
on	the	ground	in	close	proximity	to	a	transmission	tower.	 OPEN	

20150504-
01	 SCE	 Fatality	 Transmission	

tower	

A	third	party	climbed	a	90-foot	steel	pole	jointly	used	by	SCE	and	
LADWP,	contacted	an	LADWP	34.5	kV	overhead	conductor,	and	
fell	to	the	ground.	He	received	fatal	injuries.	

CLOSED	

20150506-
01	 PG&E	

Outage	
attracted	
media	

attention	

Pole-mounted	
transformer	

A	Mylar	balloon	came	into	contact	with	a	pole-mounted	12	kV	
transformer	in	San	Leandro.	The	incident	caused	an	outage	to	
customers	on	the	12	kV	circuit.	

CLOSED	

20150507-
01	 PG&E	 Injury	 Pole	 A	PG&E	lineman	was	injured	(broken	leg)	while	removing	a	pole	

on	a	PG&E	job	site.	 OPEN	
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20150514-
01	 PG&E	

Outage	
attracted	
media	

attention	

50	kVA	
transformer	

Lightning	struck	a	flag	pole	and	arced	from	the	flag	pole	to	a	
customer’s	service	drop	causing	a	voltage	surge	leading	to	
equipment	failure.	The	incident	resulted	in	an	outage	to	
customers.	

CLOSED	

20150518-
01	 PG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

A	Mylar	balloon	came	into	contact	with	a	12	kV	circuit	causing	
an	outage	to	customers.	 CLOSED	

20150519-
01	 SCE	 Damage	 16	kV	circuit	 A	residential	fire	caused	nearly	$100,000	in	property	damage.	 CLOSED	

20150523-
01	 SCE	 Injury	 Overhead	12	kV	

conductor	
A	hang	glider	was	injured	when	he	contacted	SCE	overhead	
conductors,	causing	a	12	kV	circuit	to	relay	and	lock	out.	 CLOSED	

20150528-
01	 PG&E	

Outage	
attracted	
media	

attention	

Lightning	arrester	
A	lightning	arrester	mounted	on	a	self-protected	transformer	
broke	from	its	mount	and	came	in	contact	with	the	transformer	
casing.	The	incident	resulted	in	an	outage	to	two	customers.	

CLOSED	

20150601-
01	 PG&E	

Injury	(incident	
occurred	on	
5/22/2015,	

PG&E	was	not	
aware	of	it	

until	6/1/2015)	

12	kV	circuit	

PG&E	was	notified	by	OSHA	of	an	injury	based	on	a	report	filed	
by	an	injured	third	party's	employer.	A	boom	made	contact	with	
an	overhead	conductor	while	moving	pipes	causing	the	injury	to	
one	person.	

OPEN	

20150604-
01	 SDG&E	

Outage	
attracted	
media	

attention	

4	kV	circuit	 A	eucalyptus	tree	fell	on	a	4	kV	circuit	causing	an	outage.	 CLOSED	

20150606-
01	 PG&E	 Fatality	 Overhead	12	kV	

conductor	

A	third	party	was	using	a	crane	to	install	a	new	well	pump	
motor,	when	the	cables	used	to	raise	the	crane	contacted	a	
PG&E	overhead	conductor.	

CLOSED	

20150608-
01	 SDG&E	

Outage	
attracted	
media	

attention	

230	kV	circuit	

A	230	kV	transmission	circuit	experienced	voltage	fluctuations.	
This	affected	approximately	125,000	customers	for	about	three	
hours,	and	resulted	in	flickering	lights,	and	damage	to	electronic	
appliances	that	totaled	approximately	$12,000.	

CLOSED	

20150609-
01	 SDG&E	

Media	
attention	due	

to	fire	
69	kV	conductors	 A	hawk	made	contact	with	69	kV	overhead	conductors	starting	a	

fire.	 CLOSED	

20150609-
02	 PG&E	 Damage	 Pole	and	12	kV	

conductor	
A	pole	and	wire	fell	on	a	house	in	the	City	of	Traver	and	caused	
total	loss	of	the	house.	 OPEN	

20150610-
01	 SDG&E	 Injury	 138	kV	circuit	 A	contractor	was	injured	while	working	on	an	overhead	circuit.	 OPEN	

20150613-
01	 BVES	 Outage	

Lightning	strike	
affecting	overhead	

equipment	

Bear	Valley	Electrical	Service	(BVES)	experienced	a	system-wide	
outage.	 CLOSED	

20150613-
02	 BVES	 Outage	

Lightning	strike	
affecting	overhead	

equipment	

Bear	Valley	Electrical	Service	(BVES)	experienced	a	system-wide	
outage	for	20	minutes.	 CLOSED	

20150621-
01	 SCE	 Injury	 12	kV	primary	riser	 One	person	was	injured	white	attempting	to	vandalize	a	12	kV	

primary	riser,		causing	a	small	pole	fire.	 CLOSED	
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20150623-
01	 PG&E	

Outage	
attracted	
media	

attention	

Pole	

A	third	party	excavator	struck	a	distribution	pole	and	telephone	
span	guy	which	caused	the	primary	overhead	conductor	to	
break	and	fall	to	the	ground	in	the	City	of	Arvin.	The	incident	
resulted	in	an	outage	affecting	102	customers.	

CLOSED	

20150624-
01	 SCE	 Injury	 16	kV	circuit	

A	third	party	was	injured	when	the	tool	he	was	using	to	chip	
encasement	on	a	duct	made	contact	with	an	underground	16	kV	
cable.	

OPEN	

20150625-
01	 PG&E	

Media	
attention	due	

to	public	
transit	delays	

and	fire	

Overhead	
connector	

A	fault	occurred	on	a	distribution	circuit	causing	a	connector	to	
fail.		The	failure	caused	conductors	to	fall	onto	the	ground	and	
across	Bay	Area	Rapid	Transit	(BART)	tracks	resulting	in	a	grass	
fire.	

CLOSED	

20150626-
01	 SCE	 Injury	 Fiberglass	insulator	

A	sub-contractor	sustained	a	head	injury	while	digging	a	hole	to	
replace	a	pole,	from	a	falling	fiberglass	insulator	that	had	been	
loosely	hung	on	an	aerial	bucket	truck.	

CLOSED	

20150703-
01	 SDG&E	

Outage	
attracted	
media	

attention	

12	kV	circuit	 SDG&E	experienced	a	circuit	outage	affecting	6288	customers	
for	approximately	fifteen	hours.	 CLOSED	

20150703-
02	 SCE	

Media	
attention	due	
to	brush	fire	

Overhead	12	kV	
conductor	

A	pine	tree	located	adjacent	to	a	span	of	12	kV	overhead	
conductors	fell	onto	a	eucalyptus	tree,	which	in	turn	contacted	
the	12	kV	conductors,	causing	a	fault,	and	fell	to	the	ground.	

CLOSED	

20150707-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	
A	worker	made	contact	with	an	overhead	conductor	while	on	
scaffolding.	 OPEN	

20150709-
01	 SCE	 Injury	 Overhead	12	kV	

conductor	

A	contractor	working	on	a	pole	replacement	project		made	
contact	with	overhead	facilities	and	sustained	flash	burns	to	his	
face.	

OPEN	

20150709-
02	 SCE	 Damage	 Underground	66	

kV	cable	

A	third	party	contractor,	while	performing	directional	boring	for	
the	installation	of	gas	facilities,	struck	and	damaged	unmarked	
66	kV	underground	sub-transmission	cables.	

CLOSED	

20150713-
01	 SDG&E	

Outage	
attracted	
media	

attention	

Overhead	switch	 An	overhead	switch	failed	and	caused	an	outage	to	1700	
customers.	 OPEN	

20150713-
02	 SDG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	

An	underground	connector	failed	and	caused	an	outage	to	2855	
customers.	 CLOSED	

20150713-
03	 SDG&E	

Outage	
attracted	
media	

attention	

Underground	
connector	 An	underground	connector	failed	causing	outages.	 OPEN	

20150714-
01	 SCE	

Damage	
(incident	

occurred	on	
10/12/2012;	
however,	SCE	
was	not	aware	
of	the	damages	

until	
7/14/2015	

Transformer	
SCE	received	a	summons	indicating	that	lightning	struck	a	
transformer	which	serves	a	residence	and	caused	$424,957.68	in	
damages.	

OPEN	
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20150715-
01	 SCE	

Media	
attention	due	

to	fire	
12	kV	circuit	 News	media	reported	a	vault	fire	and	interruption	of	electrical	

service	to	customers	in	the	Long	Beach	area.	 OPEN	

20150719-
01	 SCE	

Media	
attention	due	
to	outage	and	

fire	

Overhead	12	kV	
conductor	

A	high	wind	event	caused	damage	to	overhead	electrical	
facilities	on	a	12	kV	circuit		which	relayed	and	locked-out.	Six	
poles	sustained	damage	resulting	in	downed	conductors	and	the	
closure	of	Highway	74	by	the	California	Highway	Patrol.	

OPEN	

20150720-
01	 SCE	

Media	
attention	due	
to	outage	and	

fire	

16	kV	circuit	 A	16	kV	circuit	relayed	and	locked-out.	SCE	subsequently	
received	notification	of	a	vault	fire	in	the	city	of	Val	Verde.	 CLOSED	

20150727-
01	 PG&E	 Fatality	 Overhead	21	kV	

conductor	
A	tree	trimmer	was	electrocuted	when	he	contacted	a	21	KV	
line.	 CLOSED	

20150727-
02	 PG&E	 Damage	 Overhead	115	kV	

circuit	 An	airplane	struck	PG&E’s	facility	causing	damage	over	$50,000.	 CLOSED	

20150730-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	

PG&E	received	report	of	a	third	party	injury	caused	by	contact	
with	an	overhead	conductor	through	a	metal	object	in	the	city	of	
Paso	Robles.	

CLOSED	

20150730-
02	 PG&E	 Damage	 Transformer	

A	house	in	the	city	of	Dixon	caught	fire.	Preliminary	reports	
indicate	that	the	fire	may	have	started	at	a	failed	transformer	on	
a	12	kV	circuit	near	the	house.	

OPEN	

20150731-
01	 PG&E	 Damage	 Overhead	

connector	
An	overhead	connector	failed	and	caused	damage	to	a	property	
exceeding	$50,000.	 CLOSED	

20150801-
01	 SCE	 Injury	 Overhead	12	kV	

conductor	
Two	individuals	riding	motorcycles	contacted	overhead	electrical	
facilities	and	sustained	injuries.	 OPEN	

20150812-
01	 SCE	 Damage	 Underground	

secondary	cable	

An	excavator	struck	an	underground	secondary	cable.	Shortly	
after	the	cable	was	struck,	a	fire	erupted	at	a	nearby	house.	 OPEN	

20150813-
01	 PG&E	 Injury	 Substation	 A	third	party	entered	a	substation	and	made	contact		with	

energized	facilities.	 OPEN	

20150814-
01	 PG&E	

Media	
attention	due	
to	third	party	

contact	

Overhead	115	kV	
conductor	 A	third-party	operated	crane	contacted	a	115	kV	conductor.	 CLOSED	

20150815-
01	 PG&E	 Injury	 Overhead	12	kV	

conductor	

A	third	party	cut	a	PG&E	distribution	pole	and	caused	a	12	kV	
circuit	to	fall	down.	The	third	party	made	contact	with	the	circuit	
while	trying	to	exit	the	tractor.	

CLOSED	

20150821-
01	 SCE	 Damage	 Poles	 A	fire	started	in	the	San	Gabriel	Canyon	area	of	Los	Angeles	

County	and	damaged	30	poles	belonging	to	SCE.	 OPEN	

20150823-
01	 SCE	 Damage	 Poles	 A	fire	broke	out	in	the	Whittier	Narrows	area	in	Montebello	

damaging	SCE	overhead	facilities.	 OPEN	

20150828-
01	 SCE	 Injury	 138	kV	tieline	 An	SDG&E	employee	was	injured	working	overhead.	 OPEN	



38	
	

20150828-
02	 PG&E	 Media	

attention	
Transmission	

tower	
A	crane	hit	a	transmission	tower	causing	the	tower	to	collapse	
and	wires	to	come	down	in	Burlingame.	 OPEN	

20150902-
01	 PG&E	 Damage	 Unknown	

PG&E	was	put	on	notice	by	Walmart	in	the	City	of	Anderson	that	
they	sustained	damages	in	excess	of	$50,000	from	a	voltage	
incident	on	August	17,	2015.	

OPEN	

20150914-
01	 SCE	 Damage	 Secondary	service	

SCE	received	correspondence	from	a	insurance	company	
claiming	property	damage	in	excess	of	$50,000	as	a	result	of	
fluctuating	voltage	to	a	home	in	Manhattan	Beach,	Los	Angeles	
County.	

OPEN	

20150915-
01	 SCE	 Outage	 Substation	bus	

An	operating	bus	at	a	substation	relayed	to	lockout	affecting	five	
circuits	totaling	9,172	customers.	Another	operating	bus	relayed	
to	lockout	affecting	six	circuits	affecting	an	additional	13,485	
customers.	

OPEN	

20150916-
01	 PG&E	 Fatality	 Overhead	12	kV	

conductor	
A	tree	may	have	contacted	a	PG&E	line	in	Butte,	causing	a	fire	
that	resulted	in	two	fatalities.	 OPEN	

20150916-
02	 SCE	

Outage	
attracted	
media	

attention	

Customer	primary	
meter	

A	customer-owned	primary	meter	failed	and	caused	SCE's	12	kV	
distribution	circuit	to	relay	and	lock	out.	 OPEN	

20150920-
02	 SCE	

Outage	
attracted	
media	

attention	

16	kV	circuit	 A	downed	conductor	caused	a	16	kV	distribution	circuit	to	relay	
and	lock	out	causing	an	outage.	 OPEN	

20150921-
01	 SCE	

Outage	
attracted	
media	

attention	

Pole-mounted	
transformer	

A	transformer	failure	on	a	pole		caused	an	outage	and	a	fire	in	a	
palm	tree.	 OPEN	

20150923-
01	 SDG&E	 Damage	 69	kV	Conductor	 A	69	kV	overhead	conductor	fell	onto	a	4	kV	conductor	and	

trolley	catenary	conductor.	 CLOSED	

20150925-
01	 PG&E	 Fatality	 Padmounted	

transformer	
An	individual	sustained	fatal	injuries	while	attempting	to	
vandalize	a	pad	mounted	transformer.	 CLOSED	

20150925-
02	 SCE	 Fatality	 Padmounted	

transformer	
An	individual	sustained	fatal	injuries	while	attempting	to	
vandalize	a	pad	mounted	transformer.	 OPEN	

20150926-
01	 PG&E	 Injury	 Subsurface	

transformer	

An	outage	occurred	on	a	12	kV	circuit	in	San	Francisco.	During	
the	restoration	process,	an	underground	PG&E	transformer	
catastrophically	failed	resulting	in	injury	to	two	nearby	
individuals.	

OPEN	

20150930-
01	 SCE	 Outage	 Overhead	insulator	 A	flashover	on	an	insulator	supporting	a	115	kV	transmission	line	

resulted	in	an	outage	to	over	40,000	customers.	 CLOSED	

20150930-
02	 PG&E	 Fatality	 Pole	

A	PG&E	employee	was	utilizing	rigging	while	preparing	to	
replace	a	pole	when	a	pulley	failed	and	struck	the	employee	
resulting	in	his	fatal	injury..	

CLOSED	

20151001-
01	 SCE	 Outage	 12	kV	circuit	

Two	12	kV	circuits	caused	an	outage	to	approximately	3,500	
customers	in	the	City	of	Fountain	Valley	and	35,988	in	the	City	of	
Huntington	Beach.	

OPEN	



39	
	

20151002-
01	 PG&E	 Injury	 230	kV	conductors	 A	contractor	received	an	induction	shock	at	a	structure	on	a	230	

kV	transmission	line	while	working	on	overhead	facilitires.	 OPEN	

20151005-
01	 SCE	 Injury	 Manhole	

A	woman	slipped	and	fell	into	an	open	manhole	when	she	
approached	SCE	contractors,	who	were	engaged	in	performing	
underground	maintenance	and	repair	work	in	the	manhole.	

OPEN	

20151005-
02	 SCE	 Injury	 Underground	12	

kV	conductor	
A	construction	worker	dug	up	and	contacted	an	underground	
cable	section	of	a	12	kV	distribution	line.	 OPEN	

20151013-
01	 BVES	

Outage	
attracted	
media	

attention	

34	kV	circuit	
A	tree	branch	made	contact	with	34	kV	overhead	lines	causing	
an	outage	to		approximately	9,200	customers	in	the	city	of	Big	
Bear.	

OPEN	

20151018-
01	 PG&E	 Judgment	 230	kV	conductors	

A	tower	supporting	two	230	kV	lines	failed	resulting	in	the	
conductors	falling	across	two	115	kV	lines,	affecting	
approximately	55,000	customers.	

OPEN	

20151019-
01	 PG&E	 Injury	 500	kV	circuit	 A	PG&E	lineman	received	electrical	burns	on	his	wrists	and	feet	

while	working	on	overhead	facilities.	 OPEN	

20151026-
01	 SCE	

Outage	
attracted	
media	

attention	

Overhead	4	kV	
circuit	

A	4	kV	circuit	relayed	as	a	result	of	a	drone	flying	into	the	power	
lines	and	caused	one	of	the	conductors	to	fall	resulting	in	an	
outage.	

CLOSED	

20151103-
01	 PG&E	

Outage	
attracted	
media	

attention	

Poles	 A	storm	related	event	(heavy	rain,	wind	and	lightning)	resulted	
in	8	poles	down	in	Chico	and	an	outage	to	7,585	customers.	 OPEN	

20151104-
01	 SDG&E	

Media	
attention	due	

to	vault	
explosion	

Vault	 A	San	Diego	Gas	and	Electric	electrical	vault	exploded.	 OPEN	

20151105-
01	 SCE	 Injury	 Underground	12	

kV	conductor	

An	employee	of	the	City	of	Tulare	Water	Department	was	using	
a	jack-hammer	that	contacted	and	damaged	underground	
electrical	facilities	resulting	in	burn	injuries	to	both	of	his	hands.	

OPEN	

20151106-
01	 PG&E	 Damage	 Pole	

A	pole	fire	occurred	during	a	storm	on	November	2,	2015.	
OPEN	

20151107-
01	 SCE	

Media	
attention	due	
to	outage	and	

fire	

16	kV	circuit	 A	fire	may	have	been	caused	by	overhead	electric	facilities.	 OPEN	

20151114-
01	 SCE	 Injury	 12	kV	circuit	 An	individual	cut	a	primary	cable	conduit	that	was	located	under	

a	bridge	(vandalism).	 CLOSED	

20151116-
01	 PG&E	

Outage	due	to	
equipment	

issues	

Overhead	12	kV	
conductor	

A	primary	conductor	came	down	in	San	Jose	on	a	12	kV	circuit	
resulting	in	an	outage	to	2,156	customers.	 CLOSED	

20151118-
01	 SCE	 Damage	 Bolt	connector	 A	secondary	connector	may	have	failed	and	caused	a	structure	

fire.	 OPEN	

20151120-
01	 PG&E	

Injury	due	to	
contact	with	
electrical	
conductor	

230	kV	conductors	 Two	employees	of	a	PG&E	contractor	were	injured	while	
working	on	overhead	facilities.	 OPEN	
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20151122-
01	 SCE	 Injury	 Overhead	12	kV	

conductor	

A	third	party	contacted	a	section	of	a	12	kV	circuit	from	an	
elevated	position	in	a	bucket	truck	while	trimming	trees	for	the	
owner	of	a	home	in	Weldon.	

OPEN	

20151125-
01	 SDG&E	

Outage	
attracted	
media	

attention	

Overhead	12	kV	
conductor	

A	big	rig	truck	transporting	an	oversized	load	struck	SDG&E	
overhead	electrical	conductors	spanning	across	Interstate	8	
Freeway	and	caused	a	power	outage.	

OPEN	

20151128-
01	 SCE	 Injury	 Substation	 An	individual	accessed	energized	equipment	within	a	substation	

and	suffered	severe	burn	injuries.	 OPEN	

20151208-
01	 SCE	

Media	
attention	due	
to	oil	release	

Pole	replacement	
equipment	

An	underground	oil	pipeline	was	damaged	by	a	contractor	
working	for	SCE	during	a	pole	replacement	resulting	in	an	oil	
release.	

OPEN	

20151209-
01	 PG&E	 Damage	 Overhead	12	kV	

conductor	

A	truck	made	contact	with	an	overhead	conductor	causing	the	
conductor	to	fall	down	and	resulting	in	damages	to	the	vehicle	in	
excess	of	$50,000.	

OPEN	

20151210-
01	 SCE	 Damage	 Substation	

transformer	
A	220/66kV	substation	transformer	failed	at	a	substation	located	
near	Irwindale,	Los	Angeles	County.	 OPEN	

20151210-
02	 PG&E	 Injury	 Overhead	21	kV	

conductor	
PG&E	received	notice	of	a	third	party	contact	with	energized	
overhead	lines	in	Watsonville.	 OPEN	

20151211-
01	 SCE	 Injury	 12	kV	circuit	 A	contractor	working	on	overhead	facilities	sustained	injuries	in	

a	flash	event.	 OPEN	

20151212-
01	 SCE	

Media	
attention	due	
to	outage	and	

fire	

16	kV	circuit	 A	brush	fire	under	overhead	facilities	caused	a	16	kV	circuit	to	
relay	and	reclose.	 OPEN	

20151230-
01	 SCE	 Injury	 12	KV	circuit	-	

Connector	
An	SCE	employee	working	on	a	pole	was	injured	while	replacing	
a	connector	on	a	conductor.	 OPEN	

	



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


