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Executive Summary 
Summary of Incident 

On Thursday August 15, 2024, at approximately 1:27pm PG&E was informed by the local fire 
department that a PG&E transmission pipeline, L-301F was struck near 50 Espinosa Road, 
Castroville and blowing gas. A ranch worker struck the pipeline while digging with a mechanical 
reaper. Emergency services responded and reported no injuries or fatalities. PG&E shut down a 
nearby electrical line to prevent ignition and then shut down the blowing line after it was tied into 
another line up-stream. After two field visits and reviewing USA tickets, photos, and interviews, 
SED did not find any violations. 
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Incident Investigation 
Summary of Incident and Investigation 

On August 15, 2024, PG&E personnel confirmed a DOT reportable incident that occurred at L-301F 
in the city of Castroville, Monterey County, California. The incident occurred when a ranch worker 
struck the pipe with a mechanical ripper as they were tending to a field. Emergency services responded 
and secured the area. No injuries or fatalities were reported. There was no customer impact. 
 
 
 

Fatalit ies / Injuries 
No fatalities and no injuries were reported. 

Property Damage 
$3,397,328 in property damage 

Util ity Faci l it ies Involved  
L-301F; 16 inch transmission line in Castroville, CA 
 
Investigators 

 Name Title  

1. 
 

Aleksandr Fastovich SED, Utilities Engineer 
 

         
        

Documents Reviewed 
See Appendix B. 
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SED Investigation Process 

Report ing Requirements 
General Order (G.O.) 112-F Section 122.2 requires that each operator report to the California Public 
Utilities Commission (CPUC) of each incident that meets the criteria as outlined in Section 122.2(a). 
Since this incident involves a release of gas from a pipeline and resulted in an estimated property 
damage of $50,000 or more, PG&E reported the incident to Safety and Enforcement Division (SED) 
on August 15, 2024. PG&E also reported this incident to the Department of Transportation (DOT) 
since G.O. 112-F Section 122.1 requires that each operator complies with the requirements of 49 Code 
of Federal Regulations (CFR) Part 191 for the reporting of incidents. Because of the property damage, 
this incident meets the definition of an incident as written in Part 191.3(1)(ii). 

SED Investigation 
The Gas Safety and Reliability Branch (GSRB) of SED began the investigation of this pipeline incident 
on August 15, 2024. A Utilities Engineer (UE) was assigned the role of lead investigator.  

SED’s investigation of this incident involved two field inspections, review of USA tickets prior to the 
incident, and review of operator qualifications.  

The purpose of this investigation was to determine whether there were probable violations of G.O. 
112-F Reference Title 49 Code of Federal Regulations (CFR) Part 192, that may have caused or 
contributed to the incident.   
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Figure 2. Photo from the incident location, following the line to a valve station. Note the pipeline 
marker, and missing USA markings on the ground. 
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Figure 3. Photo of the ripper that struck the pipe. 

 

Figure 4. Photo of the impact site after the pipe was removed 
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Chronology of Incident Investigation Activit ies 

This section provides a chronology of the investigative activities undertaken after the incident 
occurred on 8/15/2024 and reported to CPUC on the same date. 

August 15,  2024 
On August 15, 2024, at around 13:25 hours, a rancher’s ripper struck L-301F. The fire department 
was called out. No injuries or fatalities because of the incident. 

August 16,  2024 
Utilities Engineer (UE) Aleksandr Fastovich was assigned to the incident and dispatched to the site. 
UE photographed all that was possible. UE interviewed responding fire department.  

August 24,  2024 
UE visited the site again. Observed damaged pipe removed from ground. Took photos of damaged 
sections and surveyed the location where the incident happened. 

September 18, 2024 
SED received data request including the latest USA dig ticket and final operator report for the incident 
 

 

Findings and Corrective Actions 
 

After reviewing photos, documents, and interviews, SED found no violations pertaining to 49 CFR 
Part 192 and California Government Order 112-F. 

SED’s F indings 
None 

 

SED’s Recommendations 
None 

 

 



C A L I S T O G A  I N C I D EN T  I N V E S T I G A T I ON  R E P OR T  

 

C A L I F O R N IA  P U B L I C  UT I L I T I E S  C O M MI S S I O N    10 

  

SED’s Observations 
SED observed operator responding to the incident appropriately, with prompt report to SED and 
dispatching field crews to the incident 
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Conclusion 
 
Based on the data found during the investigation, SED does not find PG&E in violation of General 
Order 112-F or Title 49 CFR Part 192.  
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Appendices 
 
Appendix A: Glossary of common terms 

ACRONYM/ABBREVIATION DEFINITION 

CFR Code of Federal Regulation 

GO General Order 

GSRB Gas Safety and Reliability Branch 

OQ Operator Qualification 

PG&E Pacific Gas and Electric Company 

PHMSA 
Pipeline & Hazardous Materials Safety 
Administration 

SED Safety and Enforcement Division 

USA Underground Service Alert 
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Appendix B: Documents Reviewed 

1.  USA Ticket 2024050700416 

2.  Field Investigation Photos 

3.  Monterey County Dig-In Incident Photos 
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Appendix C: Interviews 

On August 16, 2024, during an interview with SED, Fire Chief Joel Mendoza from the local fire 
department confirmed initial onsite details. A ranch worker struck a gas line, resulting in a large release 
of gas, and no injuries or fatalities. SED was unable to get an official statement from the county fire 
officials.  
 
SED was unable to talk to any workers from the nearby ranch. 
 




