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Ms. Ludovici:

On behalf of the Electric Safety and Reliability Branch (ESRB) of the California Public Utilities
Commission (CPUC), Joe Murphy and Nora Nguyen of ESRB staff conducted a CIP audit of
Charter’s Merced Region from March 9 through March 13, 2026. During the audit, ESRB staff
conducted field inspections of Charter’s facilities and equipment and reviewed pertinent
documents and records.

As aresult of the audit, ESRB staff identified violations of General Order (GO) 95 and GO 128.
A copy of the audit findings itemizing the violations and observations is enclosed.

Please provide a response no later than June 17, 2026, via electronic copy of all corrective
actions and preventive measures taken by Charter to correct the identified violations and prevent
the recurrence of such violations and observations.

Please note that ESRB will be posting the audit report and your response to our audit on the
CPUC website. If there is any information in your response that you would like us to consider as
confidential, we request that in addition to your confidential response, you provide us with a
public version (a redacted version of your confidential response) to be posted on our website.

If you have any questions concerning this audit, please contact Joe Murphy at (415) 308-4159 or
muj(@cpuc.ca.gov.
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CHARTER MERCED REGION
COMMUNICATIONS AUDIT FINDINGS
March 9-13, 2026

Records Review

Electric Safety and Reliability Branch (ESRB) staff reviewed the following standards,
procedures, and records for Charter’s Merced Region:

* Facility statistics as of December 2025, including miles of overhead lines, miles of
underground lines, number of poles, number of vaults, and number of pedestals.
*  Overhead and Underground facility maps as of December 2025.

¢ Current and previous versions of wired and wireless, OH and UG maintenance policies,
procedures, and programs, that were effective from January 2020 through December
2025 for compliance with GOs 95 and 128.

e  Current inspector training program for compliance with GO 95 and 128.

* Patrol and detailed inspection records containing data for the inspected facility type,
facility location, fire threat district location, inspection date, and resulting inspection
findings and repairs from January 2020 through December 2025.

*  Work orders records for wired and wireless, OH and UG facilities containing data for
inspected facility type, facility location, fire threat district location, repair, due date and
completed date from January 2020 through December 2025.

e Safety Hazards Notifications sent to third-party utilities from January 2020 through
December 2025.

» Safety Hazards Notifications received from third-party utilities from January 2020
through December 2025.

¢ Pole loading calculations from January 2025 through December 2025.
* Intrusive test records from January 2025 through December 2025.

* New construction projects from January 2025 through December 2025.
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II. Records Violations

ESRB staff observed the following violations during the record review portion of the audit:

1) General Order (GO) 95, Rule 80.1-A(4), Record Keeping states in part:

b)

“Each company shall maintain records for at least ten (10) years that provide the
following information for each facility subject to this rule: The location of the
facility, the date of each inspection of the facility, the results of each inspection,
the personnel who performed each inspection, the date and description of each
corrective action, and the personnel who performed each correction action...”

The Patrol & Detailed Records ! do not identify the personnel involved with the
inspection of facilities as required by GO 95, Rule 80.1-A(4).

Charter’s inspection data must include information noting the personnel who
performed the inspection.

The Patrol & Detailed Records ? incorrectly identify the location of facilities inspected.
The street address and the latitude and longitude do not agree for at least 146 records.
Table 1 lists example errors found during ESRB’s data review. The list of the records
found by ESRB is found in Appendix A.

Table 1: Merced Region Inspections with Location Errors

Project Name Address Lat Long
5500 Gateway Drive,
GO95-TR658 4 Salide CA 55368 37.431909 | -121.054924
GO95-TR605 4-2 12226 Goldmine Ave. |+, /0316 | 121081435

Waterford, CA 95386

9053 Hillside Ave.
GO95-TR304B 19-9 Delhi, CA 95315 37.4199 -120.96977

Charter’s inspection data must accurately reflect the location of the facility inspected.

The 2021-2025 Plant Repair WO ° incorrectly identifies the location of facilities repaired.
The street address and the latitude and longitude do not agree for at least 4 entries. Table
2 lists example errors found during ESRB’s data review.

Table 2: Merced Region Work Orders with Location Errors

! CONFIDENTIAL Charter Response to Merced County Pre-Audit Data Request, Tab 6. Patrol & Detailed Records

2 Ibid.

3 CONFIDENTIAL Charter Response to Merced County Pre-Audit Data Request, Tab 7. 2021-2025 Plant Repair

WO.
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Project Name Address Lat Long

9053 Hillside Ave.
GO95-TR304B 19-9 Delhi, CA 95315 37.4199 -120.96977

) 9350 Petaluma St.
9350 Petaluma St Delhi CA Delhi, CA 95315 37.42465 -121.75326

1248 S Jack Tone Rd Ripon | 1248 S Jack Tone Rd

37.726848 | -37.7285239

CA 95366 UG Ripon CA 95366
PL 352 Kristen Way Ripon 352 Kristen Way
CA 95366 Ripon CA 95366 37.441412 | -121.084359

Charter’s work order data must accurately reflect the location of the facility repaired.

2) GO 95, Rule 80.1.A.(2) Statewide Inspections Requirements, states in part:

“Each company shall prepare, follow, and modify as necessary, procedures for
conducting patrol or detailed inspections for all of its Communication Lines...
The procedures used for specifying what problems should be identified by the
inspections shall include a checklist for patrol inspections.”

Patrol inspections require a checklist that specifies problems that inspectors should identify.
Charter did not provide sufficient evidence that it has a checklist for patrol inspections.
Charter provided ESRB the SCTE - GO95 Presentation * used for inspection training;
however, Charter must also develop a checklist for its patrol inspections that inspectors can
use to identify obvious structural problems and hazards.

3) GO 95, Rule 31.1, Design, Construction and Maintenance, states in part

“For all particulars not specified in these rules, design, construction, and
maintenance should be done in accordance with accepted good practice
for the given local conditions known at the time by those responsible for
the design, construction, or maintenance of communication or supply lines
and equipment.”

GO 95, Rule 18-A1: Resolution of Potential Violations of General Order 95 and
Safety Hazards, states in part:

“Each company (including electric utilities and communications companies)
is responsible for taking appropriate corrective action to remedy potential
violations of GO 95 and Safety Hazards posed by its facilities.”

4 CONFIDENTIAL 2024 Revised CPUC Inspection Program and SCTE - GO95 Presentation, G.0.95 Presentation
for Communication Aerial Facilities and Service Drops
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ESRB’s review of Charter’s Merced Region work orders from January 2020 through

December 2025 found 46 work orders (9.2% of all work orders) Charter either closed late or
were late and pending completion.® Late closed work orders are work orders completed after
the due date. Late pending work orders are work orders that had due dates prior to December
31, 2025 but were not complete by that date.

Table 3 breaks down the total late and past due work orders for the Merced Region.

Table 3: Merced Region Late Closed and Pending Work Orders

Late Closed Aerial Late Closed Underground Late Pending Total
Work Orders Work Orders Work Orders
19 26 1 46

Table 4 lists the most late and overdue closed work orders.

Table 4: Merced Region Most Late and Overdue Work Orders

. Days Late/
Spida ID Due Date / Closed Date Past Due*
16044 Vincent Rd Delhi CA 11/12/2021 Open-Past Due 1,500
95315 Pole NA ’
8119 Yosemite Blvd Modesto 12/2/2021 1/24/2022 43
CA 95357 Pole NA
GO95-TR304B 98-24 7/10/2021 8/13/2021 34

*as of December 31, 2025.

5> CONFIDENTIAL Charter Response to Merced County Pre-Audit Data Request, Tab 7. 2021-2025 Plant Repair
WO listed 486 open, closed, or cancelled work orders over the review period.
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III.  Field Inspection

During the field inspection, ESRB inspected the following facilities listed in Table 5:

Table 5: Locations of Merced Region Field Inspection

Loc # Structure Type City Lat Long

1 Pole Hilmar 37.41166 -120.85514
2 Pole Hilmar 37.41149 -120.85522
3 Connection Pedestal Hilmar 37.41168 -120.85513
4 Connection Pedestal Hilmar 37.41167 -120.85463
5 Other Hilmar 37.41165 -120.85459
6 Connection Box Hilmar 37.41213 -120.84896
7 Connection Box Hilmar 37.41237 -120.84891
8 Connection Box Hilmar 37.41236 -120.84923
9 Repeater Hilmar 37.41257 -120.84963
10 Connection Box Hilmar 37.41288 -120.84914
11 Pole Chemurgic 37.46743 -120.88553
12 Pole Chemurgic 37.46685 -120.88553
13 Pole Chemurgic 37.4663 -120.88556
14 Pole Chemurgic 37.46569 -120.88554
15 Pole Chemurgic 37.46664 -120.88539
16 Connection Box Turlock 37.50481 -120.87159
17 Pull Box Turlock 37.50466 -120.87168
18 Pole Turlock 37.50475 -120.87169
19 Connection Box Livingston 37.37366 -120.72953
20 Connection Box Livingston 37.3737 -120.72991
21 Repeater Livingston 37.37322 -120.72996
22 Connection Box Livingston 37.37291 -120.72999
23 Repeater Livingston 37.37326 -120.72841
24 Repeater Livingston 37.37568 -120.71278
25 Connection Box Livingston 37.37566 -120.71316
26 Connection Box Livingston 37.37604 -120.71334
27 Connection Box Livingston 37.37634 -120.7131
28 Repeater Livingston 37.37634 -120.71268
29 Pole Livingston 37.38169 -120.72057
30 Pole Livingston 37.38134 -120.72057
31 Pole Livingston 37.3822 -120.72061
32 Pole Livingston 37.38241 -120.72058
33 Pole Livingston 37.38265 -120.72056
34 Repeater Livingston 37.38326 -120.73142
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Loc # Structure Type City Lat Long
35 Repeater Livingston 37.38396 -120.73143
36 Connection Box Livingston 37.38468 -120.73142
37 Repeater Livingston 37.38467 -120.73165
38 Connection Box Livingston 37.38501 -120.73168
39 Connection Box Livingston 37.39023 -120.70081
40 Connection Box Livingston 37.39053 -120.7008
41 Repeater Livingston 37.39084 -120.70079
42 Connection Box Livingston 37.39146 -120.70079
43 Repeater Livingston 37.39146 -120.70142
44 Connection Box Delhi 37.42182 -120.78943
45 Repeater Delhi 37.42169 -120.78924
46 Connection Box Delhi 37.42174 -120.78874
47 Connection Box Delhi 37.42292 -120.78802
48 Repeater Delhi 37.42326 -120.78802
49 Pole Delhi 37.43419 -120.79486
50 Pole Delhi 37.43418 -120.79415
51 Pole Delhi 37.43417 -120.79337
52 Pole Delhi 37.43417 -120.79286
53 Pole Delhi 37.43405 -120.79238
54 Pole Delhi 37.43463 -120.77139
55 Pole Delhi 37.4352 -120.77139
56 Pole Delhi 37.43412 -120.77139
57 Pole Modesto 37.62239 -120.98743
58 Pole Modesto 37.62271 -120.98742
59 Pole Modesto 37.62274 -120.98743
60 Pole Modesto 37.62283 -120.98682
61 Pole Modesto 37.62277 -120.98629
62 Connection Box Ceres 37.60421 -120.95651
63 Connection Box Ceres 37.60397 -120.95615
64 Repeater Ceres 37.60392 -120.956
65 Connection Box Ceres 37.6036 -120.95494
66 Connection Box Ceres 37.6046 -120.95394
67 Pole Ceres 37.59665 -120.95927
68 Pole Ceres 37.59658 -120.95857
69 Pole Ceres 37.59685 -120.9581
70 Pole Ceres 37.59706 -120.95761
71 Pole Ceres 37.59719 -120.95796
72 Pole Ceres 37.59722 -120.95799
73 Connection Box Hughson 37.60866 -120.86695
74 Repeater Hughson 37.60869 -120.86661
75 Connection Box Hughson 37.60865 -120.8661
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Loc # Structure Type City Lat Long
76 Repeater Hughson 37.60868 -120.86373
77 Repeater Hughson 37.60831 -120.86546
78 Connection Box Keyes 37.5594 -120.90575
79 Connection Box Keyes 37.55946 -120.90629
80 Connection Box Keyes 37.55917 -120.90764
81 Connection Box Keyes 37.56028 -120.90684
82 Repeater Keyes 37.56136 -120.90719
83 Other Keyes 37.56136 -120.9072
84 Connection Box Turlock 37.5356 -120.82853
85 Connection Box Turlock 37.53602 -120.82848
86 Repeater Turlock 37.53614 -120.82938
87 Connection Box Turlock 37.53586 -120.82938
88 Repeater Turlock 37.53421 -120.82947
89 Repeater Turlock 37.51765 -120.85305
90 Connection Box Turlock 37.517 -120.85299
91 Connection Box Turlock 37.51669 -120.85294
92 Pole Escalon 37.79426 -120.99763
93 Pole Escalon 37.79427 -120.99737
94 Pole Escalon 37.79428 -120.99739
95 Pole Escalon 37.79424 -120.99807
96 Pole Escalon 37.79489 -120.9974
97 Pole Escalon 37.79197 -120.98779
98 Pole Escalon 37.79231 -120.98825
99 Pole Escalon 37.79272 -120.98882
100 Pole Escalon 37.79312 -120.98926
101 Pole Escalon 37.79347 -120.98974
102 Pole Del Rio 37.74283 -121.0151
103 Pole Del Rio 37.7432 -121.01517
104 Pole Del Rio 37.74344 -121.01524
105 Pole Del Rio 37.74369 -121.01528
106 Pole Riverbank 37.7351 -120.94428
107 Pole Riverbank 37.73508 -120.94458
108 Pole Riverbank 37.73496 -120.94363
109 Pole Riverbank 37.73508 -120.94275
110 Connection Box Waterford 37.64765 -120.76493
111 Connection Box Waterford 37.64731 -120.76526
112 Repeater Waterford 37.64701 -120.76597
113 Connection Box Waterford 37.64686 -120.76679
114 Repeater Waterford 37.64834 -120.76668
115 Pole Waterford 37.61753 -120.75095
116 Pole Waterford 37.61755 -120.75115
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Loc # Structure Type City Lat Long
117 Pole Waterford 37.61741 -120.75182
118 Pole Waterford 37.61721 -120.75244
119 Pole Waterford 37.61702 -120.75264
120 Pole Empire 37.64029 -120.90824
121 Pole Empire 37.63992 -120.90823
122 Pole Empire 37.63963 -120.90819
123 Repeater Salida 37.69672 -121.08771
124 Connection Box Salida 37.69679 -121.08848
125 Connection Box Salida 37.69717 -121.08942
126 Connection Box Salida 37.69754 -121.08943
127 Connection Box Salida 37.69855 -121.08944
128 Repeater Salida 37.70975 -121.07776
129 Connection Box Salida 37.71064 -121.0778
130 Pole Salida 37.71082 -121.07673
131 Pole Salida 37.70951 -121.07744
132 Pole Salida 37.7084 -121.07744
133 Pole Ripon 37.73383 -121.13753
134 Access Hole Ripon 37.73382 -121.13753
135 Pole Ripon 37.73427 -121.13752
136 Pole Ripon 37.73497 -121.13754
137 Access Hole Ripon 37.73496 -121.13753
138 Access Hole Ripon 37.73394 -121.13751

CA2026-1325: Charter Merced, March 9-13, 2026

Page 8 of 29




IV. Field Inspection Violations
ESRB identified the following violations during the field inspection:
1. GO 95, Rule 31.1, Design, Construction and Maintenance states in part:
“Electrical supply and communication systems shall be designed, constructed, and
maintained for their intended use, regard being given to the conditions under which
they are to be operated, to enable the furnishing of safe, proper, and adequate
service.”

ESRB’s findings related to the above rule are listed in Table 6:

Table 6: GO 95, Rule 31.1 Findings

Location Findings Notes
1 Loose riser

18 Unattached / broken riser Fixed in field
18 Missing High Vis on Guy Guard Fixed in field
68 Missing high vis on down guy Fixed in field
70 Unattached riser cover Fixed in field
101 P-hook unattached to home Fixed in field
107 Riser clamps detached Fixed in field
109 Broken service drop messenger

118 Unsecured riser for ground wire Fixed in field
130 Detached riser clamps Fixed in field
131 Detached riser moulding Fixed in field
133 Detached riser Fixed in field

2. GO 95, Rule 31.6, Abandoned Lines states:

“Lines or portions of lines permanently abandoned shall be removed by their
owners so that such lines shall not become a public nuisance or a hazard to life or
property. For the purposes of this rule, lines that are permanently abandoned
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shall be defined as those lines that are determined by their owner to have no
foreseeable future use.”

ESRB’s findings related to the above rule are listed in Table 7:

Table 7: GO 95, Rule 31.6 Findings

Location Findings Notes

1 Abandoned wire at top (cut) (2)

54 Facility Transfer/Buddy pole

98 Abandoned drop - fixed in field Fixed in field

135 Abandoned service - fixed in field Fixed in field

3. GO 95, Rule 35 Vegetation Management, states in part:

“When a supply or communication company has actual knowledge, obtained
either through normal operating practices or notification to the company, that its
circuit energized at 750 volts or less shows strain or evidences abrasion from
vegetation contact, the condition shall be corrected by reducing conductor
tension, rearranging or replacing the conductor, pruning the vegetation.”

ESRB’s finding related to the above rule is listed in Table 8:

Table 8: GO 95, Rule 35 Finding

Location Findings Notes

136 Vegetation strain on conductor

4. GO 95, Rule 37 Minimum Clearance of Wires above Railroads, Thoroughfares,
Builds, etc. states in part:

“Clearances between overhead conductors, guys, messengers or trolley span
wires and tops of rails, surfaces of thoroughfares or other generally accessible
areas across, along or above which any of the former pass, also the clearances
between conductors, guys, messengers or trolley span wires and buildings, poles,
structures, or other objects, shall not be less than those set forth in Table 1.”

ESRB’s findings related to the above rule are listed in Table 9:
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Table 9: GO 95, Rule 37 Findings

Location Findings Notes
1 Service drops clearance over residential buildings,
Touching roofs
69 Service drop contact with customer antenna Fixed in field

5. GO 95, Rule 38, Minimum Clearance of Wires from Other Wires states in part:

“The minimum vertical, horizontal or radial clearances of wires from other wires
shall not be less than the values given in Table 2 and are based on a temperature of
60° F. and no wind. Conductors may be deadended at the crossarm or have reduced
clearances at points of transposition, and shall not be held in violation of Table 2,
Cases 8-135, inclusive.”

ESRB’s findings related to the above rule are listed in Table 10:

Table 10: GO 95, Rule 38 Findings

Location Findings Notes
30 Service drop in contact with telco Fixed in field
59 Service drop in contact with telco conductor Fixed in field
68 Service drop contact with telco Fixed in field
106 Idle service drop hanging down in telco space Fixed in field
109 Idle drop hanging in telco space Fixed in field
119 Low clearance service drop Fixed in field
122 Idle drop hanging in telco space Fixed in field

6. GO 95, Rule 84.4-D (4) (a), Conductors Passing Nonclimbable Street Lighting states:

“When passing street lighting, traffic signal poles or standards (including
mastarms, brackets and lighting fixtures) a clearance of 12 inches, as specified in
Table 1, Case 10, Column B, may be reduced when suitable insulation for the highest
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voltage of open wire involved and mechanical protection from abrasion is provided
where necessary.”

ESRB’s finding related to the above rule is listed in Table 11:

Table 11: GO 95, Rule 84.4-D (4) (a) Finding

Location Findings Notes

18 Conductor clearance less than 12’ to streetlight Fixed in field

7. GO 95, Rule 84.6-B, Ground Wires states:

“Ground wires, other than lightning protection wires not attached to equipment or
ground wires on grounded structures, shall be covered by metal pipe or suitable
covering of wood or metal, or of plastic conduit material as specified in Rule 22.8—A,
for a distance above ground sufficient to protect against mechanical injury, but in no
case shall such distance be less than 7 feet. Such covering may be omitted providing
the ground wire in this 7 foot section has a mechanical strength at least equal to the
strength of No. 6 AWG medium—hard—drawn copper.

Portions of ground wires which are on the surface of wood poles and within 6 feet
vertically of unprotected supply conductors supported on the same pole, shall be
covered with a suitable protective covering (see Rule 22.8).”

ESRB’s findings related to the above rule are listed in Table 12:

Table 12: GO 95, Rule 84.6-B Findings

Location Findings Notes
12 Exposed ground wire Fixed in field
49 Exposed ground wire Fixed in field
72 Exposed ground wire
106 Unattached ground wire mounding Fixed in field
133 Exposed ground wire Fixed in field

8. GO 95, Rule 84.6-D, Vertical and Lateral Conductors, Vertical Runs states in part:
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“Vertical runs of communication wires or cables supported on the
surface of wood poles or structures... shall be supported by bridle hooks or rings
spaced at intervals of not more than 24 inches.”

ESRB’s findings related to the above rule are listed in Table 13:

Table 13: GO 95, Rule 84.6-D Findings

Location Findings Notes

2 Unsecured riser, supports separated by more than 24"

52 Unsupported cable, supports separated by more than 24" | Fixed in field

Power supply ground wire detached from pole, supports

99 separated by more than 24"

Fixed in field

105 Unsecured riser, supports separated by more than 24"n Fixed in field

9. GO 95, Rule 87.7-D (1) (b), Covering or Guarding, Risers, Covered from Ground Level
to 8 Feet above the Ground: states:

“Risers shall be protected from the ground level to a level not less than 8 feet above
the ground by:

Non—-metallic conduit or rigid U-shaped moulding. Such conduit or moulding shall
be of material as specified in Rule 22.8.”

Rule 22.8 A Protective Covering, Suitable, Ground Wire, Bond Wire, and
Communication Conductor, states in part:

(2) Flexible and Rigid Conduit, and Rigid U-Shaped Moulding of plastic or other
material, as tested according to National Electrical Manufacturers Association
(NEMA) Standards TC 2-1998 (for Plastic Conduit) and TC 19-2001 (for Plastic
U-Shaped Moulding), shall:

(a) Have a normal temperature minimum impact strength equal to one-half
nominal EPC-40-PVC conduit (50 ft.-lbs) using the test method specified in
NEMA TC 2-1998, and a low temperature minimum impact strength equal to
12.5ft.-1bs using the test method specified in TC 19-2001; and

(b) Have a minimum insulating efficiency of 12 kV/in. dry;,

(c) Meet the minimum sunlight resistance of 100,000 Langleys, or equivalent
laboratory ultra violet test, of TC 19-2001.

(3) Plastic or Other Non-Conductive Material meeting the requirements of 22.8-A(2)
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ESRB’s findings related to the above rules are listed in Table 14:

Table 14: GO 95, Rule 87.7-D (1) (b) Findings

Location Findings Notes
2 Unprotected riser, black coaxial cable
102 Unprotected riser, orange coaxial cable ’

Charter’s coaxial cables were attached to the surface of the pole extending from below
ground level to the communications level. The coaxial cables were uncovered by flexible
or rigid conduit, or rigid U-shaped moulding. Coaxial cable may be used without
additional covering if the coaxial cable outer cover meets GO 95, Rule 22.8 A (3).
Specification sheets provided by Charter do not contain specifications required by GO
95, Rule 22.8 A (3). 8 Charter’s response to a data request regarding these two risers
states that the unprotected risers were covered during the audit.” ESRB reviewed photos
of conditions fixed in the field and could not locate evidence that these were corrected
during the audit.

10. GO 95, Rule 92.1-F(2), Conductors, Cables and Messengers, Vertical Clearances
Between Conductors, Cables, Messengers and Miscellaneous Equipment states in part:

“All parts of such metal terminals, boxes or similar equipment which are 8 inches or
more from center line of pole shall have vertical clearances from conductors not less
than the clearance specified in Table 2, Col. C, Cases 8 to 13 inclusive.

EXCEPTION: The minimum vertical distance between all parts of such metal
terminals, boxes or similar equipment which are 8 inches or more from the center
line of pole and are supported by cable and/or messenger alone can be reduced to

not less than 1 inch by mutual agreement between the affected owners (see Rule 38,
Table 2, Case 8, Column C).”

ESRB’s finding related to the above rule is listed in Table 15:

Table 15: GO 95, Rule 92.1-F(2) Finding

¢ Black coaxial cable: Commscope Product Specifications, 4230503/10 5729G BKRL RG6 60 1000
7 Orange coaxial cable: Commscope Product Specifications, 4845603 F677TSEF XP ORG

8 Ibid.

9 FINAL-Charter Merced District Post Audit Data Response
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Location

Findings

Notes

929

Metal amplifier enclosure is contacting telco line.

11. GO 128, Rule 17.1, Design, Construction and Maintenance states in part:

“Electrical supply and communication systems shall be designed, constructed, and
maintained for their intended use, regard being given to the conditions under which
they are to be operated, to enable the furnishing of safe, proper, and adequate

service.

For all particulars not specified in these rules, design, construction, and maintenance
should be done in accordance with accepted good practice for the given local
conditions known at the time by those responsible for the design, construction, or
maintenance of [the] communication or supply lines and equipment.”

ESRB’s findings related to the above rule are listed in Table 16:

Table 16: GO 128, Rule 17.1 Findings

Location Findings Notes

3 Gap at pedestal base (tap) Fixed in field
21 No ground rod

23 Missing Ground Rod

35 Unattached ground wire Fixed in field
56 Broken lashing

64 Unconnected ground Fixed in field
87 Detached ground wire Fixed in field
89 Detached ground wire Fixed in field

12. GO 128, Rule 17.8, Identification of Manholes, Handholes, Subsurface and Self-
contained Surface-mounted Equipment Enclosures states:

CA2026-1325: Charter Merced, March 9-13, 2026

Page 15 of 29




“Manholes, handholes, subsurface and self-contained surface-mounted equipment
enclosures shall be marked as to ownership to facilitate identification by persons
authorized to work therein and by other persons performing work in their vicinity.”

ESRB’s findings related to the above rule are listed in Table 17:

Table 17: GO 128, Rule 17.8 Findings

Location Findings Notes

4 Missing Ownership Mark Fixed in field

Missing Ownership Mark Fixed in field
6 Missing Ownership Mark Fixed in field
9 Missing Ownership Mark Fixed in field
10 Missing Ownership Mark Fixed in field
16 Missing Ownership Mark Fixed in field
17 Missing Ownership Mark Fixed in field
20 Missing Ownership Mark Fixed in field
21 Missing Ownership Mark Fixed in field
23 Missing Ownership Mark Fixed in field
24 Missing Ownership Mark Fixed in field
25 Missing Ownership Mark Fixed in field
26 Missing Ownership Mark Fixed in field
27 Missing Ownership Mark Fixed in field
28 Missing Ownership Mark Fixed in field
34 Missing Ownership Mark Fixed in field
35 Missing Ownership Mark Fixed in field
36 Missing Ownership Mark Fixed in field
37 Missing Ownership Mark Fixed in field
38 Missing Ownership Mark Fixed in field
39 Missing Ownership Mark Fixed in field
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Location Findings Notes
40 Missing Ownership Mark Fixed in field
41 Missing Ownership Mark Fixed in field
42 Missing Ownership Mark Fixed in field
43 Missing Ownership Mark Fixed in field
44 Missing Ownership Mark Fixed in field
45 Missing Ownership Mark Fixed in field
46 Missing Ownership Mark Fixed in field
47 Missing Ownership Mark Fixed in field
48 Missing Ownership Mark Fixed in field
62 Missing Ownership Mark Fixed in field
63 Missing Ownership Mark Fixed in field
64 Missing Ownership Mark Fixed in field
65 Missing Ownership Mark Fixed in field
66 Missing Ownership Mark Fixed in field
73 Missing Ownership Mark Fixed in field
74 Missing Ownership Mark Fixed in field
75 Missing Ownership Mark Fixed in field
76 Missing Ownership Mark Fixed in field
77 Missing Ownership Mark Fixed in field
78 Missing Ownership Mark Fixed in field
79 Missing Ownership Mark Fixed in field
80 Missing Ownership Mark Fixed in field
81 Missing Ownership Mark Fixed in field
82 Missing Ownership Mark Fixed in field
83 Missing Ownership Mark Fixed in field
85 Missing Ownership Mark Fixed in field
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Location Findings Notes
86 Missing Ownership Mark Fixed in field
88 Missing Ownership Mark Fixed in field
89 Missing Ownership Mark Fixed in field
90 Missing Ownership Mark Fixed in field
91 Missing Ownership Mark Fixed in field
110 Missing Ownership Mark Fixed in field
111 Missing Ownership Mark Fixed in field
112 Missing Ownership Mark Fixed in field
113 Missing Ownership Mark Fixed in field
114 Missing Ownership Mark Fixed in field
123 Missing Ownership Mark Fixed in field
124 Missing Ownership Mark Fixed in field
126 Missing Ownership Mark Fixed in field
127 Missing Ownership Mark Fixed in field
128 Missing Ownership Mark Fixed in field
129 Missing Ownership Mark Fixed in field
134 Missing Ownership Mark Fixed in field
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13. GO 128, Rule 42.7, Covers states:

“Manholes and handholes, while not being worked in shall be securely closed by
covers of sufficient strength to sustain such loads as may reasonably be imposed upon
them, and arrangement shall be such that a tool or appliance shall be required for
their opening and cover removal (Also See Rule 17.8 and Appendix B,

Figure 9).”

ESRB’s findings related to the above rule are listed in Table 18:
Table 18: GO 128, Rule 42.7 Findings

Location Findings Notes

8 Unsecured lid Fixed in field
17 Raised bolt / unsecured lid Fixed in field
34 Unsecured lid Fixed in field
47 Broken / cracked lid

64 Unsecured lid/damaged facility

65 Broken /cracked enclosure

91 Broken frame
128 Unsecured / broken enclosure
134 Broken vault lid Fixed in field
138 Broken lid
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V. Observations

1. GO 95, Rule 18, Reporting and Resolution of Safety Hazards Discovered by Utilities
states in part:

“For purposes of this rule, “Safety Hazard” means a condition that poses a
significant threat to human life or property...”

GO 95, Rule 18-A, Resolution of Potential Violations of General Order 95 and
Safety Hazards states in part:

“(3) If a company, while performing inspections of its facilities, discovers a
Safety Hazard(s) on or near a communications facility or electric facility
involving another company, the inspecting company shall notify the other
entity of such Safety Hazard(s) no later than ten (10) business days after
the discovery.

(4) To the extent a company that has a notification requirement under (2) or
(3) above cannot determine the facility owner/operator, it shall contact the
pole owner(s) within ten (10) business days if the subject of the
notification is a Safety Hazard, or otherwise within a reasonable amount
of time not to exceed 180 days after discovery. The notified pole owner(s)
shall be responsible for promptly (normally not to exceed five business
days) notifying the company owning/operating the facility if the subject of
the notification is a Safety Hazard, or otherwise within a reasonable
amount of time not to exceed 180 days, after being notified of the potential
violation of GO 95.”

During the field inspection, ESRB noted the third-party safety concerns listed in Table
19. While in the field, Charter created and sent third-party notifications to the respective
utilities for the items below:

Table 19: Third-Party Observations

Location Observations

15 Abandoned service /broken lashing/ low clearance to ground 5ft (Comm)

31 Foreign voltage (Supply)

32 Abandoned drops/ low clearance drops (Comm)
54 Transfer facilities / remove pole (Comm/Telco)
55 Pole transfer/ remove pole (Comm/Telco)

56 Transfer facilities and remove pole (Comm/Telco)
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Location Observations

61 Damaged down guy (Telco)

70 Remove pole (Telco)

72 Exposed ground wire (Comm/Telco)

94 Missing guy guard (Telco) - Fixed in field by Charter

94 Raised concrete with embedded anchor, trip hazard (Telco)

96 Supply service drop insulator pulled from cross arm, clearance to comm.

(Supply)
98 Abandoned drop (Telco)

101 Telco drop contacting Charter drop

101 Telco service drop attached to Charter drop, pulling Charter down

105 Secondary drop laying over customer antenna (Comm)

108 Service drop low clearance (Comm)

117 Abandoned drop (Telco)

117 Unsecured ground wire (Comm)

118 Remove buddy pole (Telco)

118 Low hanging/ clearance drop (Telco)

121 Deteriorated guard arm (Telco)

122 Deteriorated guard arm (Telco)

137 Broken vault lid (Telco/shared)
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Appendix A

Records found by ESRB where the latitude and longitude do not agree with the listed address.
Note: Some locations may be listed more than once in the table below. Repeated entries will
occur when same location shows up on both the inspection and work order records, or had

multiple entries in either record.

Table A: Merced Region Inspections and Work Orders with Location Errors

Project Name/

Spida ID Address Lat Long
9350 Petal(ljlr:a St Delhi | 9350 Peéti?gg?g Delhi, 37 42465 121.75326
GO95-TR755 102-8 \li;iifg‘idénf;%@ 37.94825 | -120.75926
I%ifgggi%o\:ggu;g\; fi‘;?ggﬁo‘:g[‘;“; 5A3V32 373845242 | -120.701356
Pole 121780742
GO95-TR658 4 > Ssoa(iig;tgxa-‘g grgge’ 37431909 | -121.054924
GO95-TR658 5 > Ssoa(iig;tgxa-‘g grgge’ 37431909 | -121.054924
GO95-TR658 6 57%21?52%?09‘15?;?6’ 3743199 | -121.054629
GO95-TR658 7 587;5 dzréixv‘;‘;‘; 6(?' 37431993 | -121.054723
GO95-TR658 8 5;3? dzr*glzv‘;%‘;gg 37431996 | -121.054723
GO95-TR658 1 > ggﬁiﬁ‘ﬁ%g&e’ 37431997 | -121.055412
GO95-TR658 2 > 68(;%&3’“3%?3%@’ 37432014 | -121.055341
GO95-TR658 3 giﬁﬁfactiwgﬁgg 37432041 | -121.05512
GO95-TR658 14 5606 gi?gf;glggway’ 37432113 | -121.055272
GO95-TR658 9 575;;??{;’."3513);?6’ 37432115 | -121.054636
GO95-TR658 15 580;333;?21AY§¥¥ay, 37432128 | -121.055667
GO95-TR658 13 Sggfifa‘}géif’g%?’ 3743213 | -121.0552
GO95-TR658 12 5510 Edgefield Way, 37.432153 | -121.054967

Salida, CA. 95368
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Project Name/

Ripon CA.

Spida ID Address Lat Long
GO095-TR658 11 5%%%%2?&%?’ 37.432158 | -121.054803
GO95-TR658 10 Sggglglfgv:f’gggge’ 37.432236 | -121.054629
GO095-TR658 39 Sggjlgizilcvvi"gg?gige’ 37.432355 | -121.054631

S | WSS | s | 055
GO95-TR658 18 581;3533;?%‘;5’;;6\27”’ 37.432389 | -121.055683
GO95-TR65836 | >° 186311;1;55‘5212-(;2"3?8Ct' 37432397 | -121.055115
GO95-TR65835 | >° ls2a11:(lleae’1sgr:grso3v6€8Ct. 374324 | -121.05504
GO95-TR658 37 sszssaﬁazﬁsgr:-c;g%?SCt. 37432449 | -121.055357
GO95-TR658 19 ngslaﬁgfglgi;%gay’ 37.432508 | -121.055657
GO95-TR65820 | ° Szgaﬁgf‘?A\fggggay’ 37432629 | -121.05563
GO95-TR65832 | >° gi?gg%"‘:‘ ; 5031?8& 37432634 | -121.05511
GO95-TR65830 | ° S%Sa?i’éieg‘.l ; 503“28& 37432651 | -121.05496
GO95-TR658 29 > 9&;??:.035?;?6’ 37.432703 | -121.054638
GO95-TR658 21 > 90553:?‘2“;?;;53% 37.432806 | -121.055585
GO95-TR658 28 > 952151;??:.035?;?6’ 37.432896 | -121.054644
GO95-TR658 22 > 9187533651196;;6\2”’ 37.432924 | -121.055566
GO95-TR658 25 Wz ; ’léﬁﬁr’eéfr;g‘@ 37.433039 | -121.055478
GO9S-TRE823 | > i’zgﬁﬁr’e&?r@%g 37433042 | -121.055321
GO9S-TRES826 | > i?gﬁﬁr’e&%eg@ 37.433058 | -121.054823

TR605-03 127;?533%:?1%, 37.433525 | -121.033284
GO95-TR605 1-1 gfpz)r}f‘élftg‘ggé 37.4358 -121.08163

TR605-02 708 Robert Ave. 37.435968 | -121.081432
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Project Name/

Spida ID Address Lat Long
TR605-76 620 Dixie Lane, 37.440296 | -121.081757
Ripon CA.
611 Robert Ave
TR605-80 <no city listed in 37.440297 | -121.08164
inspection record>
TR605-64 1360 Jennifer St. 37.440315 | -121.082169
Ripon CA.
TR605-65 1424 Jennifer Street, 37440315 | -121.082396
Ripon CA.
614 Robert Ave.
GO95-TR605 4-2 Rivon CA. 95366 37.440316 | -121.081435
TR605-68 1484 Jennifer St. 37440321 | -121.082789
Ripon CA
TR605-8 535 Robert Ave. 37440417 | -121.081645
Ripon, CA.
TR605-71 1519 Jennifer St. 37.440448 | -121.082953
Ripon CA
TR605-77 554 Dixie Lane, 37.440466 | -121.081763
Ripon CA.
TR605-63 548 Denise Drive, 37.44052 | -121.082087
Ripon, CA.
TR605-69 545 Cheri Ct. Ripon CA. | 37440589 | -121.082906
TR605-78 526 Dixie Lane, 37.440649 | -121.081761
Ripon CA
TR605-70 519 Cheri Ct. Ripon, CA. | 37440759 | -121.082841
TR605-75 522 S Jack Tone Rd, 37.440762 | -121.083044
Ripon, CA.
510 Dixie Lane,
GO95-TR605 79-11 Ripon CA. 95366 37440772 | -121.081767
TR605-61 1409 Denise drive, 37.440785 | -121.082204
Ripon, CA.
TR605 1296 Fourth Street, 37.440817 | -121.081459
Ripon CA.
TR605-49 1302 Fourth Street, 37.440844 | -121.081696
Ripon, CA.
TR605-60 1431 Denise Drive, 37.440854 | -121.082335
Ripon CA.
1455 Denise Drive,
TR605-57 Ripon CA 95366 37.440907 | -121.082467
TR605-50 1321 Fourth Street, 37.44097 | -121.081779
Ripon CA.
TR605-9 1301 Fourth Street, 37.440971 | -121.081633
Ripon CA.
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Project Name/
Spida ID Address Lat Long
TR605-51 1407 Fourth Street, 37.441006 | -121.081997
Ripon, CA.
TR605-11 1246 Hekman Cir. 37.441009 | -121.081297
Ripon CA.
1529 Denise Drive,
G095-TR605 57-9 Ripon CA. 95366 37.44101 -121.082944
TR605-56 1450 Fourth Street, 37.44102 | -121.08245
Ripon, CA.
TR605-52 1411 Fourth Street, 37441029 | -121.082072
Ripon CA.
TR605-48 1310 Kathleen Ct. 37.441079 | -121.081741
Ripon, CA.
TR605-29 1506 Fourth St. 37.441102 | -121.082724
Ripon, CA.
TR605-28 1512 Fourth Street 37441107 | -121.082799
Ripon, CA
TR605-10 376 Robert Ave. 37441128 | -121.081455
Ripon CA.
TR605-47 1352 Kathleen Ct. 37441147 | -121.082097
Ripon, CA
TR605-30 356 5 Roxie Dr. 37.441254 | -121.082518
Ripon CA.
358 S Jack Tone Road,
GO95-TR605 26-5 Ripon CA. 95366 37441265 121.08306
TR605-54 350 Lannis Ct. 37.441289 | -121.082199
Ripon, CA.
365 Robert Ave.
GO95-TR605 46-8 Ripon CA. 95366 37441293 | -121.081649
TR605-43 1322 Carla Ct. 37.441346 | -121.081817
Ripon, CA.
TR605-55 340 Lannis Ct. 37.441351 | -121.082206
Ripon, CA.
TR605-25 3285 Jack Tone Drive, | 37 441404 | -121.083066
Ripon, CA.
TR605-31 318 5 Roxie Dr. 37.44143 -121.082521
Ripon, CA.
TR605-14 270 Robert Ave. 37441467 | -121.081449
Ripon, CA.
1513 Alyce Ct.
G095-TR605 33-6 Ripon CA. 95366 37441511 | -121.082914
TR605-32 1505 Alyce Ct. 37441518 | -121.082714
Ripon, CA.
1338 Elena Dr.
TR605-41 Ripon, CA. 05366 37441592 | -121.081904
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Project Name/
Spida ID Address Lat Long
TR605-40 1404 Elena Dr. 37441598 | -121.082128
Ripon, CA.
TR605-42 1324 Elena Dr. 37441598 | -121.081824
Ripon, CA.
TR605-23 25-28 S Jack Tone Road, | = 3, 111607 | _121.083088
Ripon CA.
233 S Roxie Drive,
GO95-TR605 34-7 Ripon CA. 95366 37441662 | -121.082724
TR605-15 220 Robert Ave. 37441683 | -121.081466
Ripon, CA.
TR605-16 158 Robert Ave. 37.441786 | -121.081448
Ripon, CA.
TR605-22 222 S Jack Tone Road, 374419 | -121.083095
Ripon CA.
TR605-36 139 S Roxie Dr. 37441914 | -121.082724
Ripon, CA.
TR605-21 14 8 Jack Tone Road, | 3, 411995 | _121.083095
Ripon, CA.
TR605-37 117 S Roxie Dr. 37.442053 | -121.082725
Ripon, CA.
TR605-38 126 Roxie Ct. 37.442053 | -121.082725
Ripon, CA.
TR605-17 106 Robert Ave. 37442072 | -121.081474
Ripon CA.
1405 W Main Street,
GO95-TR605 19-4 Suite C Ripon CA. 37.4421 -121.082026
TR605-20 105 S Roxie Drive. 37442137 | -121.082749
Ripon, CA.
1270 W Main Street,
GO95-TR605 18-3 Ripon CA. 95366 37442158 | -121.081659
TR605-12 1235 Heckman Cir. 37.442203 | -121.080749
Ripon CA.
TR605-44 1354 Carla Ct. 37.443252 | -121.074437
Ripon, CA.
3061 Paseo Entrada
GO95-TR021 92-5 Road, Turlock, CA. 37.53297 -121.88374
95382
12462 Summers St.
GO95-TR755 52 Waterford. CA. 95386 37383839 | -120.454919
521 E Street
GO95-TR755 53 Waterford, CA. 95386 37.38376 -120.45476
508 F Street,
GO95-TR755 54 Waterford, CA, 05386 37383582 | -120.454838
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Project Name/

Spida ID Address Lat Long
GO95-TR755 55 Wateﬁfri %f%s.%g s | 37383374 | -120.1454625
GO95-TR755 56 V\itz: ifsorﬁda(lisgggtg s | 37383172 | -120.454322
GO95-TR755 57 Wate‘r‘flosz’ Csji"jegt sye | 37383365 | -12.454424
GO95-TR755 59 if,ztoesr fl(;i‘d?é{?’g 5‘2);2 37.384484 | -120.455771
GO95-TR755 61 lfégtler]?(j’rré?iéffgﬁggze' 37.384604 | -120.46005
GO95-TR755 62 lf;jé r]?(?rré‘jiéffagesgze' 37384731 | -120.455731
GO95-TR755 63 13;:;5;‘3"‘18?32%? 37384784 | -120.455613
GO95-TR755 64 lfgizr]?sr%?iéffgzgze' 37384907 | -120.45535
GO95-TR755 65 \;ﬁgrggfgagf\ggg o | 37.384987 | -120.454683
GO95-TR755 67 \lijtngg‘é{dén;?‘;g@ 37385332 | -120.454702
GO95-TR755 68 Wgtﬁggné?;‘;g o | 37385151 | 120454375
GO95-TR755 70 wgtoezr ggné?;‘;g o | 3738492 | 120454371
GO095-TR755 71 %K%:tgifg(idénﬁegg‘;% 37.38531 | -120.455028
GO95-TR755 72 \1)3;2 ffg‘idén:_’egg‘;eé 37.385292 | -120.455124
GO95-TR755 74 %;i?fggtdén;?egg‘;eé 37.384966 -120.4555
GO95-TR755 75 \l)gjtzeffg‘(’ll’dgflg%% 37.384935 | -120.455576
GO95-TR755 76 \l)gjtze?fg‘(’ll’dgflg%% 37.384884 | -12.455703
GO95-TR755 77 ixfiiffg‘idén:_“;g;é 37384963 | -120.455956
GO95-TR755 78 ixfigfg‘idén;“;g;é 37384906 | -120.460001
GO95-TR755 80 \ggferl\éﬁnectie ;)‘;%’6 37.384947 | -120.460359
GO95-TR755 81 “f;irl\fffr‘(ginectge ;‘“533-‘% s | 37385036 | -120.460438
GO95-TR755 82 883 Magnettic Way, 37.385166 | -120.460556

Waterford, CA. 95386
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Pr(;j;,ic(;ﬂz;)me/ Address Lat Long
GO95-TR755 83 88&%:?;(’;3‘?:” 37.385215 | -120.460608
GO95-TR755 84 \f,ztlerl\f{ﬁ‘%f ;K;?é% 37.385251 | -120.460642
GO95-TR755 86 \lvzaltzrlfgg’i"é‘fvge;g% 37.385414 | -120.460507
GO95-TR755 87 lz\éifegg;zkgxegssggt 37.385433 | -120.460298
GO95-TR755 88 I%Zfeggizkgxegssggt 37.385451 | -120.460104
GO095-TR755 89 Wafeigo?féf 3;3 o | 37382731 | -120.454061
GO95-TR755 90 %;ﬁff(?rgfcé‘i%e;fg% 37.385324 | -120.455652
GO95-TR755 91 1\2;;2 r]?(?rré‘jiéffagesgze' 37384626 | -120.455996
GO95-TR755 92 1%\2]2?633;§k21;er9§£6et 37.385456 | -120.455969
GO95-TR755 93 lif,gzegg;gkglxegssggt 37385467 | -120.45589
GO95-TR755 94 lif,;?egg;gkglxegssggt 37385482 | -120.455697
GO95-TR755 95 lif,zfegg;;kgzegssggt 37385527 | -120.455422
GO95-TR755 96 \lx%;‘e‘ffg‘éfcé‘?vge;%% 37.385383 | -120.455232
GO95-TR755 97 \lx%;éffg‘éfcé‘?vge;%% 37.385405 | -120.455011
GO95-TR755 99 \lx%;gffg‘éfcé‘?vge;%% 37.385436 | -120.454558

Hil?r(l)alro(gj]AS lgssizﬁvgole 20109 Bloss Ave 37.4426916 | -120.8522433
NA Hilmar CA 95324
Hﬂi?jjcgtf 1;5832A4V§ole 20349 Bloss Ave 37.4428647 | -120.8563709
NA Hilmar CA 95324
807%2691?3‘&53‘“ Hi(gfrgie;;?f; ) 37.4519919 | -120.8520676
i St S0 Shrn S| o |-t
TR279 49-6 4737 L‘gx‘;a;ggg' Keys. | 375505 ~121.90536
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Project Name/
Spida ID Address Lat Long
Santa Fe and Orange
Ave Escalon CA 95320 Sanéa Fel ar?‘égrg‘g%“e 37.462202 | -120.575243
Pole 121061080 scalo
9512 Driftwood Ave .
Delhi CA 95315 Pole 9512 Driftwood Ave | 1 1) ces74 | _120.896295
NA Delhi CA 95315
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