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Performance Metrics Report (2022 SPMR).1  This 2022 SPMR reports on the applicable 32 

safety performance metrics to measure achieved safety improvements,2 including how metrics 

are used to improve safety training, take corrective action and support risk-based decision 

making; information on any metrics that may be linked to financial incentives; and a summary of 

how the reported data reflects progress against the risk mitigation and management goals in the 

Test Year (TY) 2019 General Rate Cases (GRCs) of Southern California Gas Company 

(SoCalGas) and SDG&E and the 2016 SoCalGas and SDG&E Risk Assessment Mitigation 

Phase (RAMP) filing.  Attachment “A” constitutes the 2022 Safety Performance Metrics Report 

and Attachment “B” constitutes 10 years of monthly historical data, where available, for all 

applicable metrics.3      Respectfully submitted, 

By: /s/ Sharon L. Cohen     
Sharon L. Cohen  

 
Attorney for: 
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8330 Century Park Court, CP32D 
San Diego, California 92123-1530  
Telephone: (619) 696-4355 
Facsimile: (619) 699-5027  
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1  In compliance with D.21-11-009, the Risk OIR Phase One Decision, this 2022 SPMR is being filed in 
and served on Application (A.) 21-05-011/014 and A.22-05-015/016 (cons.), the “most recent or 
current Risk Assessment Mitigation Phase (RAMP) or GRC proceeding,” and on the successor  
S-MAP proceeding Rulemaking (R.) 20-07-013. SoCalGas will also concurrently email the SPM 
report to RASA_Email@cpuc.ca.gov.  D.21-11-009 (issued November 9, 2021) at Ordering 
Paragraph 9, p. 145. 

2  Of the currently adopted safety performance metrics, 20 are applicable to SoCalGas.  
3  The Commission’s Safety and Enforcement Division staff, via the S-MAP Technical Working Group, 

instructed the utilities to provide metric data in a native file format.  Excel is not an accepted format 
for filing at the Commission, accordingly a PDF version of Attachment B will be filed and a native 
Excel version of Attachment B will be separately served on parties to the successor S-MAP 
proceeding R.20-07-013 and the most recent or current RAMP and GRC proceedings.  S-MAP 
proceeding  
A.15-05-002, the S-MAP successor proceeding R.20-07-013, and SoCalGas’ Test Year 2019 GRC 
proceeding. 
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2022 Safety Performance Metrics Report
 3, 2023

I. Introduction/Overview

SoCalGas submits this annual Safety Performance Metrics Report in compliance with the

California Public Utilities Commission’s (Commission or CPUC) directives in Decisions (D.) 

19-04-020, Phase Two Decision Adopting Risk Spending Accountability Report Requirements

and Safety Performance Metrics for Investor-Owned Utilities and Adopting a Safety Model 

Approach for Small and Multi-Jurisdictional Utilities (S-MAP Phase Two Decision)1 and  

D.21-11-009, Decision Addressing Phase I, Track 1 And 2 Issues (Risk OIR Phase One

Decision). The S-MAP Phase Two Decision requires the California investor-owned utilities 

(IOUs), including Southern California Gas Company (SoCalGas or Company), to annually report 

on safety performance metrics (SPM) to measure achieved safety improvements.  

On July 16, 2020, the Commission opened R.20-07-013 in an Order Instituting 

Rulemaking (OIR) to Further Develop a Risk-Based Decision-Making Framework for Electric 

and Gas Utilities (RDF Proceeding). Track 2 of the RDF Proceeding considered the need for 

new SPMs or revisions to existing SPMs adopted in the S-MAP Phase Two Decision. On

November 9, 2021, the Commission issued D.21-11-009 (Risk OIR Phase One Decision),2 which

modified certain of the initial SPMs and adopted new metrics.  The Risk OIR Phase One 

Decision directed the IOUs to adhere to the guidance on the submittal of SPMs adopted in the S-

1 In compliance with D.21-11-009, Ordering Paragraph (OP) 9 at 145, this 2022 Safety Performance 
Metrics Report is being filed in and served on Application (A.) 21-05-011/014 and A.22-05-015/016 
(cons.), the “most recent or current Risk Assessment Mitigation Phase [(RAMP)] and General Rate 
Case [(GRC)] proceedings,” and on the successor S-MAP proceeding Rulemaking (R.) 20-07-013. 
SoCalGas will also concurrently email the SPM report to RASA_Email@cpuc.ca.gov.

2 D.21-11-009, issued in the RDF proceeding, modified certain of the original safety performance
metrics and adopted new safety performance metrics (the Decision is referred to herein as “Risk OIR
Phase One Decision”).
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MAP Phase Two Decision when making the annual SPM report submissions.  This means the 

IOUs will report on the applicable original SPMs, as modified by the Risk OIR Phase One 

Decision (which modified certain existing SPMs, removed certain SPMs, and added new 

SPMs).3  In accordance with both D.19-04-020 and D.21-11-009, SoCalGas reports herein on the 

20 applicable SPMs4 using the designated definitions and units for the last ten years, January 1, 

2013, through December 31, 2022, where such data exists, in the accompanying Excel file as 

Attachment B.5 

SoCalGas defines safety as the presence of controls for known hazards, actions to 

anticipate and guard against unknown hazards, and the commitment to continuously improve its 

ability to recognize and mitigate hazards.  Safety requires strong, ongoing leadership 

commitment and active engagement and ownership from all employees.  SoCalGas’s safety 

focus includes public safety,6 system safety,7 employee safety,8 and contractor safety.9 SoCalGas 

 
3  Not all metrics adopted in D.19-04-020 and D.21-11-009 are applicable to SoCalGas. 
4  D.21-11-009 at Appendix B. 
5  The Commission’s Safety and Enforcement Division staff, via the S-MAP Technical Working Group, 

instructed the utilities to provide metric data in a native file format.  Excel is not an accepted format 
for filing at the Commission, accordingly a PDF version of Attachment B will be filed and a native 
Excel version of Attachment B will be separately served on parties to the successor S-MAP 
proceeding R.20-07-013 and the most recent or current RAMP and GRC proceedings.   SoCalGas’s 
initial report after the Risk OIR Phase One Decision, which updated the reportable Safety 
Performance Metrics, was submitted on July 29, 2022 (the 2021 SPMR Report).  The CPUC Safety 
Policy Division (SPD) has not yet provided its review and recommendations on SoCalGas’s 
2021 SPMR Report.   

6  Safety systems and processes focused on protection of our customers and the public (i.e., Emergency 
Management, Environmental Safety, Customer Data Privacy, Accessibility, and protection of the 
public from harm caused by our operations or our assets). 

7  Safety systems and processes associated with the design, construction, operation, inspection, and 
maintenance of SoCalGas's infrastructure. 

8  Safety systems and processes focused on the health and safety of our employees. This includes safety 
policies, programs, and training. 

9  Safety systems and processes focused on the safety and protection of our contractors and 
subcontractors who provide services to support SoCalGas assets and operations. 
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has tracked safety-related metrics for years and uses them as part of its risk-informed decision-

making and continuous improvement processes.  Tracking and analyzing both leading and 

lagging indicators and comparing historical results provides a point of reference for safety 

processes and helps identify opportunities for continuous improvement.     

SoCalGas’s approach to safety is built on our tradition of providing safe and reliable 

service for more than 150 years and is the basis for company programs, policies, procedures, 

guidelines, and best practices. SoCalGas has established a Safety Management System (SMS) as 

a framework intended to encompass all aspects of safety relevant to SoCalGas’s business, 

including public, system, employee, and contractor safety. The Company’s SMS framework is 

founded on SoCalGas’s Safety Values and is designed to further enhance the Company’s safe 

operations, strengthen its safety culture, and improve its overall safety performance.  The Safety 

Values include:  

1. Leadership Commitment 

2. Risk Management 

3. Employee and Stakeholder Engagement 

4. Competence, Awareness and Training 

5. Emergency Preparedness and Response 

6. Safety and Compliance Assurance 

7. Continuous Improvement 

As discussed further below, in 2022, SoCalGas also launched Safety Forward, a 

comprehensive, companywide program and commitment to advance Company safety culture by 

building on our learning and continuous improvement values. To support this comprehensive 

effort, SoCalGas identified a cross-functional team of executive sponsors and initiative leads to 

provide leadership to separate workstreams and initiatives.  SoCalGas has launched several 
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foundational learning and engagement efforts as part of Safety Forward to support 

understanding, reflection, and awareness; and build trust, psychological safety, and support for 

this learning and continuous improvement journey.  

While SoCalGas has been tracking many leading and lagging safety-related metrics for 

numerous years, there are some instances where the definition of the reportable Safety 

Performance Metric, as adopted by the S-MAP Phase Two Decision and Risk OIR Phase One 

Decision, differs from previous external reporting requirements, or data required by the new or 

modified metric had not previously been collected.  SoCalGas notes these nuances within each 

metric narrative included in Section V below.  SoCalGas tracks the Safety Performance Metrics 

adopted by the Commission and will build upon the data in future Safety Performance Metric 

Report submissions where ten years of monthly historical data is not yet available, as well as 

continue to improve its data collection efforts.10   

A. Compliance with S-MAP Phase Two Decision and Risk OIR Phase One 
Decision Directives 

The Risk OIR Phase One Decision updated the Safety Performance Metrics to be filed 

annually, and requires the IOUs to make an annual filing to be served in the IOU’s respective 

General Rate Case (GRC) proceedings and any future S-MAP proceedings.   The S-MAP Phase 

Two Decision remains instructive and includes additional reporting requirements for the IOUs 

to:  (1) describe how metrics are used to improve risk-based decision-making, corrective actions 

and/or enhance training, and (2) explain whether any linkage to financial incentives creates a 

 
10  While the Safety Performance Metrics Report requires SoCalGas to provide a historical look back of 

data, over time, the applicable law or the underlying metric definition may have changed. Such 
changes to the metric or law may have an impact on both the data collected and its comparability to 
prior metrics. Where a change has occurred, SoCalGas will note the modification in succeeding 
Safety Performance Metric Reports. 
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potential for bias in individual metrics. Sections II and III below provide additional detail on 

these requirements.   

For the Public Serious Injuries and Fatalities (Pub-SIF), Metric No. 20, the  

S-MAP Phase Two Decision requires the IOUs to provide Commission staff with their Pub-SIF 

data 60 days prior to the due date for each annual Safety Performance Metrics Report.11  

Accordingly, SoCalGas provided the SPD with a preview of its Pub-SIF data on January 30, 

2023.  After submission and review of SoCalGas’s draft Pub-SIF data, SPD informed the IOUs 

on March 7, 2023, that there were no changes to the Pub-SIF subcategories for final reporting in 

this Safety Performance Metrics Report.     

II. Metrics Overview (D.19-04-020, Ordering Paragraph 6D and D.21-11-009.) 

A. Summary 

The currently approved Safety Performance Metrics contain nine metrics in the “electric” 

category, twelve metrics in the “gas” category, eight metrics in the “injuries” category, and three 

metrics in the “vehicle” category.  Of these 32 metrics, 20 apply to SoCalGas and are included in 

this Report.  In addition to the data for the 20 metrics, included as Attachment B, SoCalGas 

provides a narrative below in accordance with the additional reporting requirements established 

in D.19-04-020 and D.21-11-009. 

  

 
11  D.19-04-020 at 19. 
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Table 1 - Summary of Applicable Safety Metrics Adopted in D.19-04-020 and D.21-11-00912  

Category Risk(s) Metric 
Name Units 2022 

Gas 

Transmission 
Pipeline 
Failure - 
Rupture with 
Ignition; 
Distribution 
Pipeline 
Rupture with 
Ignition (non-
Cross Bore); 
Catastrophic 
Damage 
involving Gas 
Infrastructure 
(Dig-Ins) 

5. Gas Dig-
in 

The number of 3rd party gas dig-ins 
per 1,000 USA tags/tickets 

2.21 

Catastrophic 
Damage 
Involving 
High-
Pressure 
Pipeline 
Failure 

6. Gas In-
Line 
Inspection 
(ILI) 

Miles Inspected13 and percentage 
inspected by ILI. 

609 (18%) 

Catastrophic 
Damage 
Involving 
High-
Pressure 
Pipeline 
Failure 

7. Gas In-
Line 
Inspection 
Upgrade 

Miles of gas transmission lines 
upgraded annually to permit inline 
inspections. 

8 

Distribution 
Pipeline 
Rupture with 

8. Shut In 
The Gas 
Average 

(Median) time in minutes required to 
stop the flow of gas for Distribution 
Mains 

388.59 

 
12  Category, Risks, Metric Names, and Units as provided in D.19-04-020, Attachment 1 and  

D.21-11-009, Appendix B. Of the 32 reportable safety metrics adopted in D.19-04-020 and  
D.21-11-009, 20 are applicable to SoCalGas and are included herein. Ten years of monthly  
historical data, where available, is provided in the accompanying Excel file labeled Attachment B.   

13  Transmission pipelines in High Consequence Areas (HCAs) are required to be assessed at an interval 
not to exceed seven years and those in areas outside of HCAs (non-HCAs) are required to be assessed 
at an interval not to exceed ten years. Therefore, intervals may vary year-to-year over the seven-year 
or ten-year inspection cycle and data should be viewed across years rather than on a year-by-year 
basis. Ten years of historical data is included in the accompanying Excel file, Attachment B.   
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Category Risk(s) Metric 
Name Units 2022 

Ignition (non-
Cross Bore) 

Time – 
Mains 

Distribution 
Pipeline 
Rupture with 
Ignition (non-
Cross Bore) 

9. Shut In 
The Gas 
Average 
Time - 
Services 

(Median) response time in minutes 
required to stop the flow of gas for 
Distribution Services 165 

Catastrophic 
Damage 
Involving 
Medium 
Pressure 
Pipeline 
Failure 

10. Cross 
Bore 
Intrusions 

Number of cross bore intrusions per 
1,000 inspections 

0.70 

Distribution 
Pipeline 
Rupture with 
Ignition 

11. Gas 
Emergency 
Response 

Average and Median response time 
in minutes 25.78 Average/ 20 

Median  

Gas Storage 12. Natural 
Gas Storage 
Baseline 
Inspections 
Performed 

Percentage (Number of Assessments 
completed/Number scheduled or 
targeted) 100% 

Catastrophic 
Damage 
Involving 
High-
Pressure 
Pipeline 
Failure 

13. Total 
miles and 
percent of 
system that 
can be 
internally 
inspected 
(“pigged”) 
relative to all 
transmission 
pipelines in 
the system. 
14 

Total Miles and Percentage 

2,315 (68%) 

Injuries Employee 
Safety 

14. 
Employee 

DART Cases times 200,000 divided 
by employee hours worked 1.92 

 
14  SoCalGas and San Diego Gas & Electric Company (SDG&E) own and operate an integrated natural 

gas system.  This metric represents the percentage of the gas system that can be internally inspected, 
otherwise known as in-line inspection or “piggable.” All of SoCalGas’ transmission pipeline is 
inspected in accordance with 49 Code of Federal Regulations (C.F.R.) Section (§)192, Subpart O, 
which identifies in-line inspection, pressure test, and direct assessment. 
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Category Risk(s) Metric 
Name Units 2022 

Days Away, 
Restricted 
and Transfer 
(DART) 
Rate 

Employee 
Safety 

15. 
Employee 
Serious 
Injuries and 
Fatalities 
Rate 

Number of SIF-Actual cases among 
employees x 200,000/employee 
hours worked 
 

0 
 

Contractor 
Safety 

16. Rate of 
SIF - Actual 
(Contractor) 

Number of SIF-Actual cases among 
contractors x 200,000/contractor 
hours worked 

0.02 

Employee 
Safety 
 

17. Rate of 
SIF - 
Potential 
(Employee) 

Number of SIF- 
Potential cases among 
employees x 
200,000/employee 
hours worked 

0.10 

Contractor 
Safety 
 

18. Rate of 
SIF - 
Potential 
(Contractor) 

Number of SIF- Potential cases 
among contractors x 
200,000/contractor hours worked 0.09 

Contractor 
Safety 
 

19. 
Contractor 
Day Away, 
Restricted 
Transfer 
(DART) 

DART Cases times 200,000 divided 
by contractor hours worked. 
 0.13 

Public Safety 20. Public 
Serious 
Injuries and 
Fatalities 

Number of Serious Injuries/ 
Fatalities 0/0 

Vehicle 

Aviation 
Safety; 
Helicopter 
Operations; 
Public Safety; 
Worker 
Safety; 
Employee 
Safety 

21. 
Helicopter/ 
Flight 
Accident or 
Incident 

Number of accidents or incidents (as 
defined in 49 C.F.R. Section 830.5 
“Immediate Notification”) per 
100,000 flight hours 

 0  
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Category Risk(s) Metric 
Name Units 2022 

Gas 

Gas safety 28. Gas 
Operation 
Corrective 
Actions 
Backlog 

Percentage of work orders past due 
for completion in the past calendar 
year 
(Distribution/ Transmission) 

0/0 

Gas 
Transmission 
and 
Distribution 
 

30. 
Overpressure 
Events 

Number of occurrences 
(Distribution/Transmission) 

1/0 

Gas 
Transmission 
 

31. Gas In-
Line 
Inspections 
Missed 

Number of Missed Inspections 
 0 

B. Examples of Efforts to Improve Safety Performance 

According to the Commission, “a key objective in adopting S-MAP safety metrics is not 

just tracking but improving [the] utilities’ safety performance.”15  As part of achieving this 

objective, the S-MAP Phase Two Decision requires the IOUs to “Provide three to five examples 

of how the utility has used Safety Performance Metrics (metrics) data to improve staff and/or 

contractor training, and/or to take corrective actions to minimize top risks or risk drivers.”16 

Below are four examples of recent initiatives to enhance safety and further reduce risk.  

1. Example 1: Safe Driving Technology Upgrades (Metric Nos. 14, 15,  
17, 20) 

In 2022, SoCalGas completed Phase 1 of its Safety Driving Technology Updates. This 

included installation of hardware and technology upgrades on 90% of the Company's fleet. The 

safe driving upgrades included new hardware; backup cameras, larger side mirrors and safety 

chain adjusters on trailers; as well as new technology including Telematics--a platform which 

 
15  D.19-04-020 at 28. 
16  Id. at 63 (OP 6D).  
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allows SoCalGas to receive driving data including instances of speeding, hard acceleration, hard 

braking and hard cornering, and seatbelt use. SoCalGas will use the driving data to provide real-

time coaching and driver training to employees, thereby reinforcing Company safe driving 

habits. Since installation of the vehicle safety upgrades, SoCalGas has initiated aggregate data 

analyzation to identify baseline driving trends.   

2. Example 2: Safety Culture Improvement Plan (Safety Forward): 
(Potentially all Metrics)  

In 2019, the CPUC directed SoCalGas to undergo a safety culture assessment. The 

CPUC’s Safety Policy Division selected Evolving Energy Consortium (2EC) to perform the 

assessment, which was completed in 2021 and released in January 2022. To improve safety 

culture based on 2EC’s recommendations, SoCalGas engaged in stakeholder dialogues and 

collaborated with the National Safety Council (NSC) to develop a Safety Culture Improvement 

Plan, which is referred to internally as “Safety Forward.”  The proposed Safety Culture 

Improvement Plan was filed with the CPUC in July 2022.  

While waiting for Commission approval or guidance, SoCalGas began implementing 

Safety Forward to begin realizing improvements. SoCalGas has launched several foundational 

learning and engagement efforts as part of Safety Forward, supporting understanding, reflection, 

and awareness; and building trust, psychological safety, and support for this learning and 

continuous improvement journey. Through employee dialogues, collaboration, and self-

reflection, Safety Forward is designed to enhance company safety culture by:  

 Broadening focus on public, system, employee, and contractor safety;  

 Collaborating with and empowering employees to better manage risk; 

 Encouraging critical review of current systems, processes, and procedures for 

opportunities to strengthen and improve; and 
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 Enhancing learning as individuals, as teams, and as a company.  

3. Example 3:  Safety Classification and Learning (SCL) Model: (Metric 
Nos. 14, 15, 16, 17, 18, 19, 20)  

SoCalGas adopted the Edison Electric Institute (EEI) Safety Classification and Learning 

(SCL) Model to help in the identification and classification of Serious Injuries and Fatalities 

(SIFs) as well as Potential Serious Injury or Fatality (PSIFs).  The adoption of the SCL supports 

the company strategic initiative on incident evaluation enhancement, helps support 

organizational learning, and continues to evolve our approach to safety consistent with API RP 

1173, the 2EC Report, and the AGA white paper for natural gas companies conducting an 

internal incident and event investigation for safety and performance analysis.17 

As part of the SCL model adoption, SoCalGas established the Energy Wheel, which 

introduced the concept of High Energy Sources to help in the identification and presence of 

potentially dangerous high energy. In the future, the SCL model and the associated definitions 

could be used to form new, more impactful safety metrics that complement traditional indicators 

like total recordable injury rates.  To support organizational understanding of this change and 

improvement, SoCalGas developed and released enterprise-wide required training on the EEI 

SCL and Energy Wheel.   

4. Example 4:  Increases in Near Miss and Stop the Job Reporting and 
Communications - SMS Lessons Learned Newsletter: (Potentially all 
Metrics) 

In 2022, SoCalGas took steps to reinforce the value of reporting Near Misses and Stop-

the-Job events, resulting in a significant increase in reporting of these events by SoCalGas 

 
17  July 2020, AGA White Paper: Guidelines for Natural Gas Companies Conducting an Internal Incident 

and Event Investigation for Safety and Performance Analysis. 
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employees.  Near Misses are incidents where no injury, illness or damage occurred 

notwithstanding the potential.  Stop-the-Job is a policy that empowers individuals, when they 

encounter an unsafe condition or action, or they are uncertain how to perform a job, to stop the 

job to prevent endangerment of themselves or others.  The reporting and sharing of these 

incidents provide learning opportunities that help prevent future incidents.   

To help consolidate how SoCalGas shared learnings from Near Misses and Stop the Job 

events, as well as other internal and external learning opportunities, SoCalGas created an SMS 

Lessons Learned Newsletter that details events, incidents, and lessons learned to further enhance 

safety for operations and strengthen our safety culture.  The newsletter communicates and shares 

learning opportunities related to Cause Analysis cases, Enterprise-wide Continuous Process 

Improvements, Learning from Past Events, Learning from External Events and Stop the Job 

incidents. The Lessons Learned Newsletter is shared broadly across the organization.   

C. Examples of How Safety Performance Metrics Data is Used to Support Risk-
Based Decision-Making 

The S-MAP Phase Two Decision requires each IOU to summarize and provide three to 

five examples of how the IOU uses Safety Performance Metrics Report data to support risk-

based decision making.  

1. Example 1:  Approved Pipeline Contractor SMS Maturity (Metric 
Nos. 5, 18, 20, and 21)  

Starting in 2022, SoCalGas began regular engagement with our approved pipeline 

contractors to discuss and share information on the value of their developing and implementing a 

Safety Management System (SMS), including by sharing information about SoCalGas’s SMS.  

By the end of 2022, all approved pipeline contractors had adopted their own SMS plan, 

consistent with API 1173, and submitted their SMS plans to SoCalGas.  SoCalGas has also asked 
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these contractors to review their SMS and perform maturity assessments and provide SoCalGas 

ongoing continuous improvements and change efforts.  The purpose of the maturity assessments 

is to evaluate the conformity and maturity of Contractor SMS plans against the API 

recommended practices.  SoCalGas is developing guidance on this review and process to help 

inform and support consistency in approach. 

As part of this effort, SoCalGas indicated its intent to also contractually require approved 

pipeline contractors to maintain and improve their SMS to promote and support the safety of its 

contractors, employees, the public, and system, and engage in more risk informed decision 

making on the selection of contractors.   

2. Example 2: Enhanced Pipeline Threat Evaluations and Inspection 
Efforts (Metric 6):   

SoCalGas’s Transmission Integrity Management Program (TIMP) is federally mandated to 

identify threats to transmission pipelines in High Consequence Areas (HCAs) or areas outside of 

HCAs (covered non-HCAs) as required by federal regulations,18 determines the risk posed by 

these threats, schedules prescribed assessments to evaluate these threats, collect information 

about the condition of the pipelines, and take actions to minimize applicable threat and integrity 

concerns to reduce the risk of a pipeline failure.   

To enhance SoCalGas’s TIMP, and in response to new regulatory requirements, 

SoCalGas is engaging in enhanced pipeline threat evaluations and inspection efforts for 

management of potential cracks and crack-like defects.  The new inspection requirements go 

beyond the capabilities of the more traditional magnetic flux leakage (MFL) inline inspection 

tools that have been used historically.  Newer technology – Electromagnetic Acoustic 

 
18  49 C.F.R. § 192, Subpart O and § 192.710. 
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Transducer (EMAT) – is being used as a complementary inspection tool along with the 

traditional tools to inspect for cracks and crack-like defects.  The EMAT technology uses 

ultrasonic waves to produce inspection results but does not require a liquid couplant like 

traditional ultrasound tools thus permitting the technology to be used contemporaneously with 

the traditional ILI tools, without introducing liquids to the pipeline.  Running the additional 

EMAT tool during an inspection will increase the total mileage that is logged as inline 

inspection, provides additional data on the condition of the pipeline segments, and expands the 

amount of data that SoCalGas is able to connect and integrate to engage in risk-based decision 

making on how to operate and maintain these transmission pipelines.   

3. Example 3: Frequency of Storage Well Re-Inspections (Metric 12):   

Historically, SoCalGas has conducted periodic inspections on its storage wells, including – but 

not limited to – pressure tests, casing inspection logs, temperature surveys, and noise surveys. 

However, Metric No. 12: Natural Gas Storage Baseline Inspections Performed, is defined 

specifically to represent a suite of tests using state-of-the-art inspection technologies that are 

conducted on every storage well within an established assessment period, compliant with federal 

and state regulations. These inspections started in 2016 and are managed through SoCalGas’s 

Storage Integrity Management Program (SIMP).  SoCalGas completed its baseline inspections 

and initiated reassessments of existing storage wells in 2019 to 2020.  In 2022, baseline 

assessments were conducted for newly drilled wells and reassessments continued for pre-existing 

wells. 

Using the data gathered from these baseline assessments and re-inspections, SoCalGas is 

supporting risk-based decision making and research to consider and evolve the recommended 

frequency of well re-inspections.  Extension of the well assessment interval will mitigate the 
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chance for injury to well-site employees and potential environmental impact associated with well 

entry risk.19   

III. Description of Bias Controls – Overview (D.19-04-020, Ordering Paragraph 6C) 

A. Executive Incentive Compensation  

SoCalGas’s strong safety culture is supported and demonstrated through the use of 

compensation metrics and key performance indicators to drive improved safety performance.  As 

the Commission stated in D.16-06-054, “[o]ne of the leading indicators of a safety culture is 

whether the governance of a company utilizes any compensation, benefits or incentive to 

promote safety and hold employees accountable for the company’s safety record.”20 Benefit 

programs that promote employee health and welfare also contribute to SoCalGas’s safety 

performance and culture. 

In SoCalGas’s Test Year (TY) 2024 GRC testimony, Compensation and Benefits witness 

Debbie Robinson explained how SoCalGas’s compensation and benefits programs are designed 

to focus employees on safety, and that SoCalGas continues to emphasize employee and 

operational safety measures in their variable pay plans, commonly referred to as the Incentive 

Compensation Plans (ICP).21  Providing continued alignment between SoCalGas’s safety 

programs and the ICP strengthens the Company’s safety culture and signals to employees that 

safety is a core value of SoCalGas. 

 
19  Risk Assessment and Treatment of Wells, prepared by C-FER Technologies for the Pipeline and 

Hazardous Materials Safety Administration, September 2020. 
20 D.16-06-054 at 153. 
21  A.22-05-015/016 (cons.), Ex. SCG-25-R/SDG&E-29-R Robinson Direct at DSR-11.  
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The S-MAP Phase Two Decision directs the IOUs to identify all metrics linked to or used 

in any way for the purpose of determining executive compensation levels and/or incentives.22  In 

the narrative for each Safety Performance Metric reported herein, SoCalGas indicates whether 

that specific metric is linked to or used to determine executive compensation levels and/or 

incentives (see Section V, below).  For this 2022 Safety Performance Metrics Report, SoCalGas 

references its 2022 Executive ICP and 2022 non-executive ICP and indicates whether each 

metric was tied to these ICPs in 2022.  Since this is an annual submission, SoCalGas intends to 

reference the reporting year’s ICP (i.e., next year’s submission will reference the 2023 ICPs) as 

these plans are reviewed and may change annually.    

SoCalGas’s executive compensation structure is intended to focus executives on 

SoCalGas’s key objectives and priorities, the most important of which is safety.  Safety is one of 

SoCalGas’s core values, and thus compensation metrics and key performance indicators are used 

to drive improved safety performance, as discussed below.     

The primary components of SoCalGas’s executive officer compensation are Base Pay, 

Variable Pay (i.e., ICP), and long-term incentives under Sempra Energy’s (Sempra) Long-term 

Incentive Plan.  Variable Pay is considered an essential component of a competitive total 

compensation package because it creates focus on and accountability for desired results, 

improves performance, and facilitates idea generation and operational improvements.  Under 

SoCalGas’s Variable Pay plan, a portion of employee total cash compensation is placed at risk.  

The Variable Pay plan – at threshold, target, and maximum company performance – is expressed 

as a percentage of each executive officer’s base salary. SoCalGas has increased the weighting of 

safety measures in variable pay plans over the past years such that safety-related measures 

 
22  D.19-04-020 at 27, 60 (Conclusion of Law 7). 
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currently comprise 60% of SoCalGas’s 2022 Executive Incentive Compensation Plan.  

Performance measures are reviewed and updated annually.   

SoCalGas’s executive incentive compensation structure complies with California Public 

Utilities Code § 8389(e)(4), which requires that the structure “promote safety as a priority and to 

ensure public safety and utility financial stability with performance metrics, including incentive 

compensation based on meeting performance metrics that are measurable and enforceable, for all 

executive officers, as defined in Section 451.5.”23  Safety measures or goals are an important 

focus of SoCalGas’s Variable Pay, as reflected in the safety performance goals falling under the 

“Safety Management Systems” category in SoCalGas’s 2022 Executive and non-executive 

Incentive Compensation Plans.  These performance goals and measures, as further described in 

each applicable metric in Section V, below, are designed to incentivize employees and 

executives to meet specified safety targets.  Safety measures in Variable Pay plans apply to all 

non-represented employees.  The ICP targets for goals within the Safety Management Systems 

category are the same for every non-represented employee, regardless of their role in the 

Company.   

SoCalGas’s Board of Directors determines safety performance measures and the targets 

to be included in each year’s ICP, and reviews and approves the results.  The SoCalGas Board 

meets at least quarterly, and meetings begin with a safety briefing and include a regular review 

of year-to-date safety performance as well as current safety and risk-related topics.  As a part of 

 
23  California Public Utilities Code Section 451.5(c) defines “executive officer” as “any person who 

performs policy making functions and is employed by the public utility subject to the approval of the 
board of directors, and includes the president, secretary, treasurer, and any vice president in charge of 
a principal business unit, division, or function of the public utility.” 
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their oversight roles, the Board may exercise discretion to reduce or eliminate payout for safety 

measures in the event of a serious incident. 

Safety is a core value for SoCalGas, and this is reflected in the weighting of the safety 

measures in the 2022 Executive and non-executive ICPs. There are no guaranteed monetary 

incentives in SoCalGas’s Executive and non-executive ICPs.  In years in which performance 

goals (including safety goals) are not met, Variable Pay is reduced or not paid.  

B. Bias Controls 

Regularly scheduled internal audits are performed by Sempra Audit Services.  Audit 

Services provides an independent internal audit function, with the Vice President of Audit 

Services functionally reporting to the Sempra Board of Directors through its Audit Committee, 

and administratively to Sempra’s Executive Vice President and Chief Financial Officer.  Audit 

Services develops an audit plan each year after consultation with SoCalGas management to 

identify and assess risks to the business.  Audit Services then implements its plan by 

independently reviewing and evaluating the business controls in place.  Audit Services has full 

access to all levels of SoCalGas management and all organizational activities, records, property 

and personnel relevant to activities under review.  Audit Services is authorized to select activities 

for audit, allocate resources, determine audit scope and apply techniques required to accomplish 

audit objectives.  Audit Services is further authorized to obtain other specialized services from 

within or outside the organization.    

The scope of work conducted by Audit Services includes ascertaining whether 

SoCalGas’s processes and business controls, as designed and maintained by SoCalGas 

management, are adequate and functioning in a manner to help confirm compliance with 

policies, plans, procedures, laws, regulations, and contracts; safeguarding of assets; effectiveness 

and efficiency of operations; and reliability and integrity of operating and financial information.  
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Strong business controls increase the likelihood of achieving these important objectives.  

SoCalGas management is responsible for taking ownership of, and being accountable for, 

understanding, establishing, and maintaining effective business controls.  Through its 

independent audit function, Audit Services identifies whether appropriate business controls are in 

place and evaluates whether they are designed and functioning properly.  These collective efforts 

provide a basis for Audit Services to provide an independent evaluation to SoCalGas’s 

management and the Board of Directors as to the adequacy of the Company’s overall system of 

business control.  SoCalGas management addresses identified deficiencies by Audit Services and 

develops management corrective actions to resolve the findings.  Management corrective actions 

are assigned a completion date and must be addressed prior to Audit Services closing the audit. 

The S-MAP Phase Two Decision directs the IOUs to “[d]escribe the bias controls that the 

utility has in place to ensure that reporting of the metric(s) has not been gamed or skewed to 

support a financial incentive goal.”24  SoCalGas’s 2022 Executive ICP and 2022 non-executive 

ICP each includes twelve separate safety-related performance measures.25  These safety-related 

performance measures comprise a mixture of leading and lagging measures and span all lines of 

business – thus covering employee, customer, public, and system safety – in order to prevent 

bias.  Bias controls for specific metrics included in this Safety Performance Metrics Report 

possessing an ICP component are discussed in each metric section below.  Moreover, 

SoCalGas’s inclusion of twelve separate safety-related performance metrics within the ICP 

 
24  D.19-04-020 at 63 (OP 6C). 
25  For the period of January 1, 2022 to December 31, 2022, SoCalGas had in place a “2022 Executive 

Incentive Compensation Plan” and a “2022 Incentive Compensation Plan.” The S-MAP Phase Two 
Decision defines “executive” as “director level and higher.” SoCalGas directors are covered by 
SoCalGas’s Incentive Compensation Plan (i.e., the “2022 non-executive Incentive Compensation 
Plan”).  Therefore, SoCalGas refers to both the 2022 Executive Incentive Compensation Plan and the 
2022 Incentive Compensation Plan herein.   
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generally serves as its own control because achievement of a metric, according to a 

preestablished definition subject to internal audit, is required for any payment for that metric to 

occur.   

At the request of management, Sempra’s Audit Services department conducts an 

independent review of SoCalGas’s annual ICP results and calculations prior to SoCalGas Board 

approval, which includes examining whether financial and operational goal results included in 

the ICP calculations are approved by the responsible officer and supported with documentation.  

Each safety-related performance metric is well defined in the approved annual ICP plan.  The 

annual ICP plan further specifies how each metric is tracked.   

IV. Interim Risk Mitigation Accountability Report (RMAR) Requirements  
(D.19-04-020, Ordering Paragraphs 6E – 6F) 

A. How Safety Metrics Reflect Progress Against SoCalGas’s RAMP and GRC 
Safety Goals 

As described in SoCalGas’s TY 2024 GRC testimony, the Company’s comprehensive 

approach to enterprise risk management is an integral part of SoCalGas’s SMS and supports and 

informs the Commission’s Risk-Based Decision-Making Framework, a key component of which 

is the GRC. In its Test Year 2019 GRC testimony, SoCalGas stated that it would continue to 

expand the use of probabilistic models, data and quantification and explore areas where further 

quantification will be helpful in addressing other enterprise-level risks. SoCalGas has progressed 

on that trajectory, further integrating risk, asset, and investment management into the Company’s 

safety culture.  

Consistent with this progression, SoCalGas described its RAMP process to identify top 

risks, inventory current controls, and then influence and drive continuous learning and 
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improvement for each identified risk to improve safety and risk mitigation.26  This overarching 

goal and approach is best described as an ongoing process whereby the Company identifies top 

risks and then uses data to identify controls and mitigations to improve SoCalGas’s public, 

system, employee and contractor safety.  The metrics identified in this report demonstrate 

progress, learnings, and ongoing challenges in these areas by documenting leading and lagging 

metrics that show progress in (1) identifying, implementing and maintaining effective safety 

controls for known hazards (e.g., reducing lagging metrics related to incidents); (2) anticipate 

and guard against potential and unknown hazards (e.g., increased leading indicators that 

demonstrate action to validate safety and respond to and learn from potential incidents); and (3) 

enhance the Company’s capability to recognize and mitigate hazards (e.g., focus on enhancing 

learning and continuous improvement capabilities). 

B. High-level Summary of SoCalGas’s Total Estimated Risk Mitigation 
Spending Level as Approved in the TY 2019 GRC   

D.14-12-025 required the IOU’s Risk Mitigation Accountability Report (RMAR) and 

Risk Spending Accountability Report (RSAR) to explain how IOU risk mitigation activities and 

spending are meeting the goals for managing and minimizing the risks identified in the utility’s 

RAMP and GRC submissions.27  D.19-04-020 found that it was “premature to approve specific 

RMAR requirements or to require separate, more general RMARs at this time”28 but instead 

adopted interim RMAR requirements to be included in this Safety Performance Metrics Report. 

 
26  See A.21-05-014, RAMP Overview and Approach Chapter (SCG/SDG&E-RAMP-A) at A-4. 
27  D.14-12-025 at 46. 
28  D.19-04-020 at 32. 
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“In the interim, we direct the IOUs to include in their annual Safety Performance Metrics 

Reports some of the information originally envisioned as belonging in the RMARs.”29     

SoCalGas filed its TY 2019 GRC Application on October 6, 2017.30  Among other 

things, SoCalGas’s GRC Application included requests related to mitigating the Company’s key 

safety risks and integrated the results from its RAMP filed on November 30, 2016 (2016 

RAMP).31  SoCalGas’s 2016 RAMP filing significantly informed the TY 2019 General Rate 

Case results.32 The below tables provide a high-level summary of SoCalGas’s total estimated risk 

mitigation spending as presented in the 2016 RAMP filing and approved in the TY 2019 GRC, 

D.19-09-051 (2019 GRC Decision).   

The TY 2019 GRC Decision did not explicitly authorize RAMP activities differently 

from non-RAMP activities.  Instead, the TY 2019 GRC Decision assessed and authorized 

funding for SoCalGas in many instances based on “standard GRC methods, such as the quality of 

the forecast, counterarguments by intervenors, and whether a given showing met the burden of 

proof.”33  For purposes of TY 2019 GRC authorized amounts (based on SoCalGas’s 2016 RAMP 

submission), SoCalGas had to impute authorized amounts for some RAMP mitigation activities.  

Similarly, SoCalGas does not necessarily track costs by RAMP mitigation activity or risk.  

Rather, SoCalGas records costs to operations and maintenance (O&M) cost centers and to 

 
29  Id.   
30  A.17-10-008, Application of Southern California Gas Company (U904G) for Authority, Among 

Other Things, to Update its Gas Revenue Requirement and Base Rates Effective on January 1, 2019 
(October 6, 2017).  

31  Investigation (I.) 16-10-015/016 (cons.), Risk Assessment and Mitigation Phase Report of San Diego 
Gas & Electric Company and Southern California Gas Company (November 30, 2016). 

32  Pursuant to D.20-01-002, Appendix B at B-1, SoCalGas filed its RAMP application on May 17, 2021, 
informing of its TY 2024 GRC, which was filed on May 16, 2022. 

33  D.19-09-051 at 22. 
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various capital budget codes, aligned with their GRC presentations.  Since SoCalGas’s 2016 

RAMP and TY 2019 GRC applications were filed, a more quantitative risk methodology and 

framework for RAMP and GRC filings was approved by the Commission in D.18-12-014.  

Based on the foregoing, these 2022 figures reflect a transitional time period in presenting the 

above-noted Commission directives.34  SoCalGas will continue to work with Commission staff 

and the S-MAP technical working group (as needed) regarding additional details for future 

reports.    

The 2019 GRC Decision was approved by the Commission on September 26, 2019.35  

The 2019 GRC Decision states “[f]or SoCalGas, the adopted revenue requirement and PTY 

increases will provide the necessary funds to allow it to operate its natural gas transmission, gas 

distribution, and gas storage systems safely and reliably and to fulfill customer service functions 

at reasonable rates.”36  Further, while SoCalGas endeavored to “isolate the RAMP activity, to 

allow the reader to see the dollar request in GRC workpapers,”37 the 2019 GRC Decision stated 

that the “RAMP portion in Applicants’ requests is not presented as separate and distinct from the 

non-RAMP portions” and “in many instances our decision is not based on risk mitigation but 

rather on standard GRC methods.”38   

D.19-04-020 directs the IOUs to include a “high-level summary of their total estimated 

risk mitigation spending level as approved in their most recent GRC.”39  SoCalGas includes this 

 
34  A Decision in the 2024 GRC is anticipated by year-end 2023.  Safety Performance Metrics Reports 

filed after the GRC Decision will reflect SoCalGas’ total estimated risk mitigation spending as 
presented in the approved TY 2024 GRC and applicable RAMP filings. 

35  D.19-09-051. 
36  Id. at 4. 
37  A.17-10-007/-008 (cons.), Chapter 3 (Ex. SCG-02-R/SDG&E-02-R, York Direct) at JKY-6. 
38  D.19-09-051 at 22. 
39  D.19-04-020 at 32. 
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data in the tables below. Please refer to SoCalGas’s 2021 RSAR for additional detail on O&M 

spending activities presented in SoCalGas’s 2016 RAMP Report and TY 2019 GRC 

proceeding.40       

Table 2 - SoCalGas Interim RMAR Summary: O&M 

SoCalGas O&M Details 
(2022 Direct $000) 

RAMP 
Chapter RAMP Risk Description 

2022 
Actuals 

2022 
Imputed 

Authorized 
$ 

Variance 
% 

Variance 

SCG-01 
Catastrophic Damage Involving Third Party Dig-
Ins      20,310        24,492  

       
(4,182) -17% 

SCG-02 Employee, Contractor, Customer, and Public Safety      91,518       105,735  
     
(14,216) -13% 

SCG-03 Cyber Security        1,642             818  
           
824  101% 

SCG-04 
Catastrophic Damage Involving High-Pressure Gas 
Pipeline Failure 

    
191,280       134,611  

      
56,669  42% 

SCG-05 Workplace Violence        4,261          2,676  
        
1,585  59% 

SCG-06 Physical Security of Critical Gas Infrastructure        1,814          2,438  
         
(624) -26% 

SCG-07 Workforce Planning        1,997          6,893  
       
(4,896) -71% 

SCG-08 Records Management        7,622        15,366  
       
(7,744) -50% 

SCG-09 Climate Change Adaptation             16          1,749  
       
(1,733) -99% 

SCG-10 
Catastrophic Damage Involving Medium-Pressure 
Gas Pipeline Failure      96,112        89,931  

        
6,182  7% 

SCG-11 
Catastrophic Event Related to Storage Well 
Integrity      20,009        26,534  

       
(6,525) -25% 

New Emergent RAMP41        6,663    
        
6,663  100% 

  Total SoCalGas RAMP    443,244      411,242  
      
32,002  8% 

 

 
40  Per D.22-10-002 at 8, the IOU RSAR filing date was extended to April 30.  As a result, the authorized 

and recorded O&M spending activities for SoCalGas’s 2022 RSAR are preliminary and may change 
as the costs are finalized in the 2022 RSAR. 

41  Emergent RAMP includes RAMP mitigation activities that were not identified in the TY 2019 GRC 
but have been newly identified as RAMP in the TY 2024 GRC. 
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SoCalGas’s 2016 RAMP Report forecasted RAMP activities for years 2017 through 

2019. SoCalGas’s TY 2019 GRC presented capital forecasts for the GRC cycle (i.e., 2019-

2021).42 SoCalGas manages its capital projects over the GRC cycle, rather than on a year-by-

year basis.  Further, the Rate Case Plan Decision states: “The Commission has always 

acknowledged that utilities may need to reprioritize spending between GRCs.  Now, given the 

evolving reality … [of moving to a four-year GRC cycle], that necessity may even be 

growing.”43 Reprioritizing spending allows utilities to “[r]espond to immediate or short-term 

crises outside of the RAMP and GRC process,”44 in accordance with Commission directive.  As 

the Commission has stated: “RAMP and GRCs…are not designed to address immediate needs; 

the utilities have responsibility for addressing safety regardless of the GRC cycle.”45  With the 

September 2019 TY 2019 GRC Decision, SoCalGas began executing on new and/or incremental 

programs presented during the TY 2019 GRC proceeding (and emergent activities that were not 

identified in the TY 2019 GRC).   

  

 
42  In January 2020, D.20-01-002 (Rate Case Plan Decision) at 52, extended the GRC cycle for each 

large California IOU from three to four years. To facilitate the transition from a three to four-year 
GRC cycle, the Rate Case Plan Decision “direct[s]… SoCalGas to request two additional attrition 
years (2022 and 2023) in their petition for modification of D.19-09-051.” D.21-05-003, Decision 
Regarding San Diego Gas and Electric Company’s and Southern California Gas Company’s Post 
Test Year Mechanism For 2022 And 2023 was approved effective May 6, 2021. 

43  D.20-01-002 at 38. 
44  D.18-04-016 at 6 (citing D.16-08-018 at 151-152). 
45  D.16-08-018 at 152. 
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Table 3 - SoCalGas Interim RMAR Summary: Capital 

SoCalGas Capital Details 
(2022 Direct $000) 

RAMP 
Chapter RAMP Risk Description 

2022 
Actuals 

2022 
Imputed 

Authorized 
$ 

Variance 
% 

Variance 

SCG-01 
Catastrophic Damage Involving Third Party 
Dig-Ins             -               921  

         
(921) -100% 

SCG-02 
Employee, Contractor, Customer, and Public 
Safety 

       
9,606          3,458  

        
6,148  178% 

SCG-03 Cybersecurity 
     
13,074        11,091  

        
1,983  18% 

SCG-04 
Catastrophic Damage Involving High-
Pressure Gas Pipeline Failure 

    
303,586       146,425  

    
157,161  107% 

SCG-05 Workplace Violence 
       
7,473             338  

        
7,134  2108% 

SCG-06 
Physical Security of Critical Gas 
Infrastructure 

          
470          4,283  

       
(3,813) -89% 

SCG-08 Records Management 
     
39,864        37,889  

        
1,975  5% 

SCG-09 Climate Change Adaptation 
       
4,238          7,367  

       
(3,129) -42% 

SCG-10 
Catastrophic Damage Involving Medium-
Pressure Gas Pipeline Failure 

    
219,689        60,804  

    
158,884  261% 

SCG-11 
Catastrophic Event Related to Storage Well 
Integrity 

    
153,247        86,951  

      
66,296  76% 

New Emergent RAMP46 
       
4,288    

        
4,288  100% 

  Total SoCalGas RAMP 
   
755,534      359,527  

    
396,007  110% 

 

Please refer to SoCalGas’s 2022 Risk Spending Accountability Report for additional 

detail on capital spending activities presented in SoCalGas’s 2016 RAMP Report and TY 2019 

 
46  Emergent RAMP includes RAMP mitigation activities that were not identified in the TY 2019 GRC 

but have been newly identified as RAMP in the TY 2024 GRC. 
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GRC proceeding, including variance explanations for those activities/programs that meet the 

CPUC’s variance criteria threshold.47    

V. Approved Safety Performance Metrics (D.19-04-020, Ordering Paragraph 2 and 
D.21-11-009) 

Each of the currently applicable and reportable safety performance metrics, as defined 

and adopted in the S-MAP Phase Two Decision and the Risk OIR Phase One Decision, are 

individually discussed below.48  Each section provides a brief narrative to provide context to the 

data and a high-level summary.  Ten years of monthly historical data, where available, is 

separately provided in Excel format in Attachment B.  If the full ten years of monthly historical 

data is not included for any given metric, SoCalGas provides an explanation and is collecting 

such data on a prospective basis for inclusion in future Safety Performance Metrics Reports.    

A. Metric No. 5: Gas Dig-In  

Metric Name and Description per D.21-11-009:49 “Gas Dig-in: The number of 3rd party gas 
dig-ins per 1,000 Underground Service Alert (USA) tags/tickets for gas.  A gas dig-in refers to 
any damage (impact or exposure) that results in a repair or replacement of underground gas 
facility as a result of an excavation. Excludes fiber and electric tickets. A third party dig-in is 
damage caused by someone other than the utility or a utility contractor.” 

Risks: (1) Transmission Pipeline Failure - Rupture with Ignition, (2) Distribution Pipeline 
Rupture with Ignition (non-Cross Bore), (3) Catastrophic Damage involving Gas Infrastructure 
(Dig-Ins) 

Category: Gas  

Units: The number of 3rd party gas dig-ins per 1,000 USA tags/tickets 

 
47  Per D.22-10-002, the IOU RSAR filing date was extended to April 30.  As a result, the authorized and 

recorded Capital spending activities for SoCalGas’s 2022 RSAR are preliminary and may change as 
the costs are finalized in the 2022 RSAR. 

48  As discussed supra at p 2, SoCalGas was directed in the Risk OIR Phase One Decision to adhere to 
the S-MAP Phase Two Decision to the extent the metrics promulgated by that Decision were not 
revised, superseded, or expanded by the directives contained in the Risk OIR Phase One Decision. 

49  The metric name and description, risks, category, and units for each metric comes directly from the 
language in D.21-11-009, Appendix B. 
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Summary:  

Summary Chart of Gas Dig-In Metric Data (Annual) 

 

Narrative Context:  

SoCalGas operates and manages a natural gas system of over 100,000 miles of 

Distribution pipe and approximately 3,400 miles of Transmission pipe within its 22,000 square 

mile service territory.  This large piping network and large service territory expose the Company 

to potential dig-in related issues.  Excavation damage, or dig-ins, to underground gas 

infrastructure have been a risk to SoCalGas for as long as pipe has been buried underground.  

Third-party dig-ins are a common national problem for all industries and utilities with buried 

infrastructure.   

Under California law,50 a third party planning excavation work is required to contact the 

Regional Notification Center for their area, also known as 811 or Underground Service Alert 

(USA), at least two (2) full working days prior to the start of their construction excavation 

 
50 California Government (Cal. Gov.) Code § 4216.2(b). 
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activities, not including the day of the notification.  811 is the national phone number designated 

by the Federal Communications Commission (FCC) that connects homeowners or contractors 

who plan to dig with professionals through a local call center.  California has two Regional 

Notification Centers, DigAlert and USA North, that split California at Los Angeles/Kern County

and Santa Barbara/San Luis Obispo County lines; USA North serves all counties north of the 

county lines, and DigAlert serves all counties south of the county lines. 

Once a third party makes the contact, the Regional Notification Center will issue a USA 

(Underground Service Alert) Ticket notifying local utilities and other operators of the location 

and areas to be inspected for potential conflicts of underground infrastructure with the pending 

planned excavation work.  Operators are then required to indicate that there are no facilities in 

conflict or to mark their underground facilities via aboveground identifiers (e.g., paint, chalk, 

flags, whiskers) to designate where underground utilities are positioned, thus enabling third

parties, like contractors and homeowners, to know where these substructures are located.  The 

law also requires third-party excavators to use careful, manual (hand digging) methods to expose 

substructures prior to using mechanical excavation tools. 

Since SoCalGas began tracking this metric, it has seen an increased volume in USA 

tickets.  Third-party gas dig-ins is an identified RAMP risk for SoCalGas.  SoCalGas managed 

over 1,100,000 811 USA tickets and reported over 2,400 dig-in excavation damage incidents in

2022.  Analysis of SoCalGas’s reported damage incidents for 202 shows that approximately 

60% of dig-ins were due to failure to notify 811 USA for a locate-and-mark ticket and another 

approximately 30% were due to inadequate excavation practices even after the excavator called

811 USA and underground facilities were marked.  
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In addition to direct involvement with excavators and 811 USA, SoCalGas engages in 

promoting safe digging practices through its Public Awareness Program following the API 

Recommended Practice51 and corporate safety messaging via stakeholder outreach.  The message 

is presented by way of multi-formatted educational materials. Further, the California 

Underground Safety Board established a protocol for investigations of incidents and began 

issuing violations and fines in July 2020 and continued issuing notices of probable violation in 

2022.  

Historical Data:   

In 2017, regulations requiring external reporting of dig-in data were enacted.52  However, 

SoCalGas began tracking this metric in 2014. The accompanying Excel file in Attachment B 

provides monthly data for years 2014 through 2022 for the number of third-party gas dig-ins per 

1,000 USA tickets. A gas dig-in refers to any damage (impact or exposure) that results in a repair 

or replacement of underground gas facility as a result of an excavation. A third-party dig-in is 

damage caused by someone other than the utility or a utility contractor. While SoCalGas does 

not have ten years of historical data, SoCalGas will continue tracking this metric and will build 

upon the historical data in each future submission until a full ten years of monthly, historical data 

is provided. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 Yes. SoCalGas’s 2022 Executive Incentive Compensation Plan (ICP) and non-executive 
ICP include a gas safety metric for “Damage Prevention - Damages per USA Ticket 
Rate.”  For ICP purposes, this metric consists of the number of damages that cause a gas 
leak to SoCalGas’s below ground facilities and the total number of received USA Ticket 

 
51 API RP 1162 (December 2003), available at: 

https://law.resource.org/pub/us/cfr/ibr/002/api.1162.2003.pdf. 
52  49 C.F.R. § 192, et al.; id. at § 196; Cal. Gov. Code § 4216, General Order (GO) 112-F; and API RP 

1162. 
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transmittals.  This is a standard industry metric for measuring operator performance for 
damage prevention. To calculate this metric, the number of damages is normalized by the 
number of USA tickets and multiplied by 1,000 to obtain the number of damages per 
1,000 tickets.  Normalizing by ticket count factors in the year-to-year variation in 
construction and excavation activities that have a direct influence on damages. This 
allows for measurable year-to-year performance, allowing this metric to be used as an 
indicator for the success of risk reduction activities.  
 
As stated in Section III, above, SoCalGas’s Executive and non-executive Incentive 
Compensation Plans are reviewed and updated on an annual basis.  For purposes of this 
2022 report submission, SoCalGas references the incentive compensation plans in place 
as of 2022.   

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 Yes. As described above, SoCalGas’s 2022 Executive ICP and non-executive ICP 
include a gas safety metric for “Damage Prevention - Damages per USA Ticket Rate.”  
This metric is weighted at 6% of the 60% safety weighting for SoCalGas’s 2022 
Executive ICP and 3% of the 40% safety weighting for SoCalGas’s 2022 non-executive 
ICP.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 Yes. SoCalGas’s “Damage Prevention - Damages per USA Ticket Rate” metric is linked 
to all SoCalGas director level or higher positions covered by either the 2022 Executive 
ICP or 2022 non-executive ICP.   

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 Sempra’s Audit Services department reviews SoCalGas’s annual Executive ICP and non-
executive ICP results and calculations.  Each safety-related performance metric is well 
defined in the approved annual ICP plan.  The annual ICP plan further specifies how each 
metric is tracked.  SoCalGas’s ICP performance results are reviewed by the Sempra 
Audit Services department prior to SoCalGas Board approval.    

B. Metric No. 6: Gas In-Line Inspection    

Metric Name and Description per D.21-11-009: “Gas In-Line Inspection: Total miles of 
transmission pipelines inspected annually by inline inspection (ILI) and percentage of 
transmission pipelines inspected annually by inline inspections.” 

Risks: Catastrophic Damage Involving High-Pressure Pipeline Failure 

Category: Gas 
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Units: Total number of miles of inspections performed and percentage inspected by ILI. 

Summary:  

Summary Chart of Gas In-Line Inspection Metric Data (Annual)

 

Narrative Context:  

SoCalGas’s Transmission Integrity Management Program (TIMP) is federally mandated to 

identify threats to transmission pipelines in High Consequence Areas (HCAs) or areas outside of 

HCAs (covered non-HCAs) as required by federal regulations,53 determines the risk posed by 

these threats, schedules prescribed assessments to evaluate these threats, collects information 

about the condition of the pipelines, and takes actions to minimize applicable threat and integrity 

concerns to reduce the risk of a pipeline failure.  SoCalGas is the third largest transmission 

operator in the nation in terms of miles of transmission pipeline located in HCA areas. As of end 

of year 2022, 1,108 miles out of 3,385 miles of SoCalGas’s transmission pipelines are located in 

HCA areas.  ILI is the primary assessment method used by SoCalGas, but other methods are 

 
53  49 C.F.R. § 192, Subpart O and § 192.710. 
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employed as well. At a minimum of every seven years for HCAs, and every ten years for 

covered non-HCAs, transmission pipelines within scope of the TIMP are assessed using ILI, 

Direct Assessment, Pressure Test, or other appropriate methods identified in 49 C.F.R. §§ 

192.710, 192.921 & 192.937 and remediated as needed.  

The TIMP evaluates pipeline Likelihood of Failure (LOF) using the nine threat categories 

established by PHMSA (External Corrosion, Internal Corrosion, Stress Corrosion Cracking, 

Mechanical Damage, Manufacturing, Construction, Equipment, Incorrect Operations, and 

Weather-Related and Outside Force) and evaluates the Consequence of Failure (COF) by 

considering pipeline operational parameters and the area near the pipeline.  The LOF multiplied 

by the COF produces the pipeline’s Relative Risk Score.  Further information is collected about 

the physical condition of transmission pipelines through integrity assessments and action is taken 

to address applicable threats and integrity concerns to increase safety and preclude pipeline 

failures. 

Based on data analysis and evaluation, detected anomalies are classified and addressed by 

severity (i.e., immediate, scheduled, monitored) in accordance with 49 C.F.R. § 192.933 and the 

American Society of Mechanical Engineers (ASME) Gas Transmission and Distribution Piping 

Systems B31.8, with the most severe requiring immediate action. Possible anomalies may include 

areas where corrosion, weld or joint failure, or other forces are occurring or have occurred. Once 

areas of concern are identified, sites are prioritized for pipe surface evaluations to validate or re-

rank the identified areas.  Post-assessment pipeline repairs or reconditioning (e.g., welded steel 

sleeve repairs or grinding of a defect), when appropriate, and replacements are intended to increase 

public and employee safety by reducing or eliminating conditions that might lead to an incident. The 

numbers and types of TIMP activities vary from year to year and are primarily based on baseline 

assessment schedules, findings from assessments, and interval of reassessments. SoCalGas 
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continues to manage and prioritize inspections consistent with federal mandates.  HCA segments 

are required to be assessed at an interval not to exceed seven years and covered non-HCA 

segments are required to be assessed at an interval not to exceed ten years; therefore, assessments 

may vary year-to-year. TIMP reduces the risk of failure to the pipeline transmission system and, 

on a continual basis, SoCalGas evaluates and enhances the program.   

Historical Data:    

SoCalGas provides annual data for years 2013 through 2022 in the accompanying Excel 

file (Attachment B).  The miles inspected by ILI is an annual metric that is currently reported in 

Part F of the Pipeline and Hazardous Materials Safety Administration (PHMSA) Gas 

Transmission and Gathering Annual Report F 7100.2-1.54  Pipeline miles reported in the Annual 

Report F 7100.2-1 are based on individual ILI tool inspections, so where there are multiple ILI 

tools used for inspection, miles are multiplied accordingly. However, the percentage of miles 

inspected each year is based on the number of distinct miles that have been inspected by ILI and 

do not include duplicate miles. As previously indicated, the number of assessments and 

mitigation activities planned under TIMP varies from year to year; therefore, data should not be 

compared on a year-by-year basis.  

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No.  

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No.    

  

 
54  PHMSA, Gas Transmission and Gathering Annual Report F 7100.2-1, available at: 

https://www.phmsa.dot.gov/forms/gas-transmission-and-gathering-annual-report-form-f-71002-1.  
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Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

C.  Metric No. 7: Gas In-Line Inspection Upgrade    

Metric Name and Description per D.21-11-009: “Gas In-Line Inspection Upgrade: Miles of 

gas transmission lines upgraded annually to permit inline inspections.” 

Risks: Catastrophic Damage Involving High-Pressure Pipeline Failure. 

Category: Gas.  

Units: Miles. 

Summary: 

Summary Chart of Gas In-Line Inspection Upgrade Metric Data (Annual) 
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Narrative Context:   

As discussed under Metric No. 6, operators of gas transmission pipelines are required to 

identify the threats to their pipelines, analyze the risks posed by these threats, assess the physical 

condition of their pipelines, and take actions, where possible, to address potential threats and 

integrity concerns before pipeline incidents occur.  SoCalGas has focused on assessing pipelines 

using ILI, with approximately 84% of total transmission pipeline miles operating in HCAs and 

approximately 66% of the entire transmission system able to accommodate ILI tools as of the 

end of year 2022 (refer to Metric 13).   

SoCalGas may retrofit along pipeline routes to allow sufficient clearance for an ILI tool if 

the pipeline is not already ILI-capable, particularly when ILI is determined to be an appropriate 

method of assessment for identified threats. A typical retrofit may include replacing valves with 

less-restrictive valves that allow inspection devices to traverse internally, insertion of tees with 

bars, and the change-out of bends and other fittings that may impede the progress of the 

inspection tool.  Once the retrofit is completed, the inspection tool is run, followed by 

excavations to both validate the inspection findings and determine necessary repairs, if needed. 

As the TIMP evolves and new pipeline segments are included, SoCalGas continues to identify 

opportunities for expanding ILI assessments.  

Historical Data:   

SoCalGas is providing annual data for years 2013 through 2022 in the accompanying 

Excel file (Attachment B).  The miles that can be inspected internally is an annual metric that is 

currently reported in Part R of the PHMSA Gas Transmission and Gathering Annual Report F 

7100.2-1.55   

 
55  Id. 
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Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls: If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

D. Metric No. 8: Gas Shut-In Time – Mains 

Metric Name and Description per D.21-11-009: “Gas Shut-In Time – Mains: Median time to 
shut-in gas when an uncontrolled or unplanned gas release occurs on a main. The data used to 
determine the median time shall be provided in increments as defined in GO 112-F 123.2 (c) as 
supplemental information, not as a metric.” 

Risks:  Distribution Pipeline Rupture with Ignition (non-Cross Bore) 

Category: Gas 

Units: Time in minutes required to stop the flow of gas for Distribution Mains.  

  



38 

Summary:  

Summary Chart of Gas Shut-In Time – Mains Metric Data (Annual) 

 

 

Narrative Context:   

SoCalGas operates and manages a natural gas system of over 100,000 miles of 

Distribution pipe and approximately 3,400 miles of Transmission pipe within its 22,000 square 

mile service territory.  The timing for calculating this response starts when the utility first 

receives the report and ends when the utility’s qualified representative determines, per the 

utility’s emergency standards, that the reported leak is not hazardous or the utility’s 

representative completes actions to mitigate a hazardous leak and render it as being non-

hazardous (i.e., by shutting off gas supply, eliminating subsurface leak mitigation, repair, etc.) 

per the utility’s standards.  

Historical Data:   

SoCalGas began tracking this metric in 2017.  This data is also reported externally per 

GO 112-F. However, the 2019 Safety Performance Metrics Report was the first time the 
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information was segregated to distinguish between Mains and Services.  The accompanying 

Excel file in Attachment B provides monthly historical data for 2017 through 2022 for the 

median time (in minutes) required for the utility to stop the flow of gas during incidents 

involving mains when responding to any unplanned/uncontrolled release of gas.  SoCalGas will 

continue to track this metric and include it in future annual reports until a full ten years of 

historical data is provided.   

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

E. Metric No. 9: Gas Shut-In Time - Services 

Metric Name and Description per D.21-11-009: “Median time to shut-in gas when an 
uncontrolled or unplanned gas release occurs on a service. The data used to determine the 
median time shall be provided in increments as defined in GO 112-F 123.2 (c) as supplemental 
information, not as a metric.” 

Risks: Distribution Pipeline Rupture with Ignition (non-Cross Bore) 

Category: Gas 

Units: Time in minutes required to stop the flow of gas for Distribution Services. 



40 

Summary:  

Summary Chart of Accompanying Gas Shut-In Time – Services Metric Data (Annual)56 

 

Narrative Context:  

SoCalGas operates and manages a natural gas system of over 100,000 miles of 

Distribution pipe and approximately 3,400 miles of Transmission pipe within its 22,000 square 

mile service territory.  The timing for this response starts when the utility first receives the report 

and ends when the utility’s qualified representative determines, per the utility’s emergency 

standards, that the reported leak is not hazardous or the utility’s representative completes actions 

to mitigate a hazardous leak and render it as being non-hazardous (i.e., by shutting off gas 

supply, eliminating subsurface leak mitigation, repair, etc.) per the utility’s standards.  

 

 
56  Metric data provided in historical years may be modified due to rounding or reclassification of data.   
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Historical Data: 

SoCalGas began tracking this metric in 2017.  This data is also reported externally per 

GO 112-F. However, the 2019 Safety Performance Metrics Report was the first time the 

information was segregated to distinguish between Mains and Services.  The accompanying 

Excel file in Attachment B provides monthly historical data for 2017 through 2022 for the 

median time (minutes) that a Gas Service Representative (GSR) or qualified first responder (e.g., 

Gas Crew, Leak Surveyor, etc.) takes to respond and stop gas flow during incidents involving 

services.  SoCalGas will continue to track this metric and include it in future annual reports until 

a full ten years of historical data is provided. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

No. Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No.  

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

F. Metric No. 10: Cross Bore Intrusions  

Metric Name and Description per D.19-04-020: “Cross Bore Intrusions: Cross bore intrusions 
found per 1,000 inspections.” 

Risks: Catastrophic Damage Involving Medium Pressure Pipeline Failure 

Category: Gas 

Units: Number of cross bore intrusions per 1,000 inspections 
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Summary:  

Summary Chart of Cross Bore Intrusions Metric Data  

  

 

Narrative Context:   

SoCalGas’s Sewer Lateral Inspection Project (SLIP) is a risk mitigation activity 

developed and managed as part of SoCalGas’s Distribution Integrity Management Program 

(DIMP).  SLIP addresses the concerns PHMSA expressed under the DIMP regulations that 

require operators to address identified threats of low-frequency, but potentially high-

consequence, events concerning pipeline damage within sewer laterals.  Threats to pipeline 

integrity can occur if a trenchless natural gas pipeline installation inadvertently crosses a sewer 

line (or “lateral”) and penetrates, or bores, through the sewer line, creating what is referred to as 
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a “cross bore.”  Through the SLIP, SoCalGas is inspecting the confluence of natural gas and 

sewer lines to verify that there is no cross bore.  Should a cross bore be found, it is remediated, 

which mitigates the potential of an incident due to a homeowner or plumber attempting to clear a 

sewer line when a clog is present.   

Since the start of the SLIP program in 2010, approximately 4,000,000 services have been 

reviewed, and over 550,000 services inspected in the field.  The SLIP forecast for records review 

is another 1,300,000 services; the services left to inspect are dependent on the findings of the 

records review.   

Historical Data:    

The accompanying Excel file in Attachment B provides ten years of monthly historical 

data for the number of cross bore intrusions found per 1,000 inspections, with the exception of 

September 2019 through December 2019.  Monthly data for September 2019 through December 

2019 is reflected as an average for these four months.  During this time, SoCalGas’s data 

collection system underwent a transition; therefore, SoCalGas is unable to report monthly actuals 

for that quarter. The number of field inspections completed and the number of cross bore 

intrusions found are collected internally and used to calculate this metric. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No  

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No 
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Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

G. Metric No. 11: Gas Emergency Response Time  

Metric Name and Description per D.21-11-009: “Gas Emergency Response Time: Average 
time and median time in minutes to respond on-site to a gas-related emergency notification from 
the time of notification to the time a gas service representative (or qualified first responder) 
arrived onsite. Emergency notification includes all notifications originating from 911 calls and 
calls made directly to the utilities’ safety hotlines. The data used to determine the average time 
and median time shall be provided in increments as defined in GO 112-F 123.2 (c) as 
supplemental information, not as a metric.” 

Risks: Distribution Pipeline Rupture with Ignition 

Category: Gas 

Units:  The time in minutes that a Gas Service Representative or a qualified first responder takes 
to respond after receiving a call which results in an emergency order. 

Summary:  

Summary Chart of Accompanying Gas Emergency Response Times Metric Data (Annual)
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Narrative Context: 

SoCalGas responds to emergency calls 24 hours per day, 365 days per year from a 

myriad of residential, commercial, industrial, and agriculture customers.  SoCalGas’s 

technicians/gas service representatives respond to gas leaks or gas odors and take appropriate 

action. SoCalGas has a pipeline safety campaign, which is mandated by federal pipeline safety 

regulation.57  SoCalGas’s campaign includes bill inserts, mailings to residential and business 

customers, mailings to excavators, businesses, land developers, and farmers, and 

communications to schools and universities, public officials, and emergency officials. Pipeline 

safety efforts provide customers with information about natural gas pipeline locations; what to 

do if you sense a leak/smell gas; and messaging to direct the public to call 811 (i.e., DigAlert) 

and other actions to take prior to digging. 

SoCalGas attributes the significant decrease in average response times seen since 2017 in 

part to data collection improvements implemented in 2018. In February 2018, SoCalGas 

implemented a Real Time Monitoring data collection effort to capture arrival times more 

accurately.  SoCalGas notes, however, that a singular event, such as a mass gas odor notification, 

can skew the average results and show slower average response times due to multiple calls and 

resource constraints.  For instance, if a nearby landfill emits a methane-like smell on a hot day, 

SoCalGas can receive numerous calls.  Since all emergency calls are captured in this metric data, 

response times may be skewed as this data does not exclude events that may be characterized as 

an outlier.   

 
57  49 C.F.R. § 192. 
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Historical Data:   

 The accompanying Excel file in Attachment B provides monthly historical data for 2017 

through 2022 for the average time that a Gas Service Representative or a qualified first responder 

takes to respond after receiving a call that results in an emergency order.  Per the unit 

description, the data has been segregated in the accompanying Excel file by:  (1) business hours 

(0800 – 1700 hours), (2) after business hours, and (3) weekends/legal state holidays. SoCalGas 

began tracking this metric in 2017 when GO 112-F went into effect. The data included herein 

aligns with that reported in SoCalGas’s annual GO 112-F submission.  SoCalGas will continue 

to track this metric and include in future annual reports until a full ten years of historical data is 

provided. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 Yes. SoCalGas’s 2022 Executive ICP and non-executive ICP include the following 
customer, public and system safety performance measure: 

 A1 Gas Leak Order Response Time58 – This metric is to measure the 
effectiveness of response time for Customer Services Field A1 gas leak orders. 
The operational goal is for Customer Services Field Technicians to respond to A1 
gas leak orders within 30 minutes during regular business hours and within 45 
minutes outside of regular business hours (regular business hours are defined at 
7am to 5pm Monday to Saturday, excluding holidays). This goal measures the 
percentage of time that Customer Services Field Technicians meet this criteria.  
A1 gas leak orders used for this measure excludes area odor orders.   

As stated in Section III, above, SoCalGas’s Executive and non-executive Incentive 
Compensation Plans are reviewed and updated on an annual basis.  For purposes of this 
2022report submission, SoCalGas references the incentive compensation plans in place 
as of 2022.   

  

 
58  Gas Emergency Response includes A1 Gas Leak Order Response Time plus leaks discovered during 

leak surveys that do not come through the customer call center. 
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Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 Yes. As described above, SoCalGas’s 2022 Executive ICP and non-executive ICP 
include a gas safety metric for “A1 Gas Leak Order Response Time.”  This metric is 
weighted at 6% of the 60% safety weighting for SoCalGas’s 2022 Executive ICP and 4% 
of the 40% safety weighting for SoCalGas’s 2022 non-executive ICP.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 Yes. SoCalGas’s A1 Gas Leak Order Response Time performance measure is linked to 
all SoCalGas director or above positions covered by either the 2022 Executive ICP or 
2022 non-executive ICP.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 Sempra Energy’s Audit Services department reviews SoCalGas’s annual Executive ICP 
and non-executive ICP results and calculations.  Each safety-related performance metric 
is well defined in the approved annual ICP plan.  The annual ICP plan further specifies 
how each metric is tracked.  SoCalGas’s ICP performance results are reviewed by the 
Sempra Energy Audit Services department prior to SoCalGas Board approval.    

H. Metric No. 12: Natural Gas Storage Baseline Inspections Performed   

Metric Name and Description per D.21-11-009: “Natural Gas Storage Baseline Assessments 
Performed: Metric tracks the progress of completing baseline and reassessment inspections that 
were expected to be completed within a given year. It reports the number of storage well periodic 
baseline and reassessment inspections completed as a percentage of the number scheduled to be 
completed in the period. The number scheduled will depend on any regulatory required 
inspections as well as any initiated by the utility.” 

Risks: Gas Storage  

Category – Gas 

Units – Number of Assessments completed/Number scheduled or targeted. 
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Summary:  

Summary Chart of Natural Gas Storage Baseline and Reassessment Inspections Performed  
Metric Data (Annual) 

 

Note: Number of inspections performed was updated due to a change in data management processes 

Narrative Context:   

Historically, SoCalGas has conducted periodic inspections on its storage wells, including 

– but not limited to – pressure tests, casing inspection logs, temperature surveys, and noise 

surveys. However, Metric No. 12: Natural Gas Storage Baseline Inspections Performed, is 

defined specifically to represent a suite of tests using state-of-the-art inspection technologies that 

are conducted on every storage well within an established assessment period, compliant with 

federal and state regulations. These inspections started in 2016 and are managed through 

SoCalGas’s Storage Integrity Management Program (SIMP).  

The SIMP uses state-of-the-art advanced inspection technologies such as ultrasonic 

thickness and magnetic flux leakage inspection tools, along with risk management disciplines to 

identify and mitigate potential storage well safety and/or integrity issues. The SIMP is driven by 
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federal PHMSA regulations,59 which call for baseline risk assessments for wellbores, wellheads, 

and associated components.  California Geologic Energy Management Division (CalGEM) 

regulations60 further define mechanical integrity testing of a well to include, at a minimum: 

o A temperature and noise log 

o A casing wall thickness inspection 

o Pressure testing of the production casing 

SoCalGas completed its baseline inspections and initiated reassessments of existing storage wells 

in 2019 to 2020.  In 2022, baseline assessments were conducted for newly drilled wells and 

reassessments continued for pre-existing wells. 

 Regulations and research also continue to evolve regarding the recommended frequency 

of well re-inspections, with CalGEM regulations currently requiring a 24-month inspection 

frequency on most wells and CalGEM authorizing extensions beyond 24 months on a well-by-

well basis.   

SoCalGas is currently defining completed well assessment inspections and reassessment 

inspections based on CalGEM’s approval of logs and tests, and the subsequent final steps 

notifying the Company that the project is complete. The data provided is based on a manual 

review and is the best available information known at the time provided. As such, SoCalGas 

reserves the right to supplement, amend, or correct this report.   

 
59  49 C.F.R. § 192.12. 
60  CalGEM, Statutes & Regulations (January 2022) at 245, citing 14 CCR § 1726, available at 

https://www.conservation.ca.gov/index/Documents/CALGEM-SR-1%20Web%20Copy.pdf. 
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Historical Data:   

SoCalGas began tracking this metric in 2016. The accompanying Excel file in 

Attachment B provides monthly data for 2016 through 2022 for the number of natural gas 

storage baseline and reassessment inspections performed.  SoCalGas will continue to track this 

data for future annual reports until a full ten years of historical data is available. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No.  

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

I. Metric No. 13: Gas Pipelines That Can Be Internally Inspected 

Metric Name and Description per D.21-11-009: “Total miles and percent of system that can be 
internally inspected (“pigged”) relative to all transmission pipelines in the system.” 

Risks: Catastrophic Damage Involving High-Pressure Pipeline Failure 

Category: Gas 

Units: Percentage and Miles. 
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Summary:  

Summary Chart of Gas Pipelines That Can Be Internally Inspected Metric Data (Annual) 

 

 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 
Miles 2137 2222 2293 2293 2294 2289 2259 2253 2264 2315 
Perce
ntage 

61% 64% 66% 66% 67% 67% 67% 67% 66% 68% 

 
Note: 2012 data was updated from 59% to 61%.  

 

Narrative Context:  

As described above for Metric No. 6, SoCalGas’s TIMP is federally mandated to identify 

threats to transmission pipelines in HCAs or areas outside of HCAs (covered non-HCAs) as 

required by federal regulations,61 determine the risk posed by these threats, schedule prescribed 

assessments to evaluate these threats, collect information about the condition of the pipelines, 

and take actions to minimize applicable threat and integrity concerns to reduce the risk of a 

 
61  49 C.F.R. § 192, Subpart O and § 192.710. 
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pipeline failure. At a minimum of every seven years for HCAs and every ten years for covered 

non-HCAs, transmission pipelines within scope of the TIMP are assessed using ILI, Direct 

Assessment, Pressure Test, or other appropriate methods identified in 49 C.F.R. §§ 192.710, 921 

& 937 and remediated as needed.   

As stated above for Metric No. 7, SoCalGas has focused on assessing pipelines using ILI.  

As of year-end 2022, approximately 84% of SoCalGas’s transmission pipelines operate in HCAs.  

Additionally, approximately 68% of SoCalGas’s transmission pipeline system can accommodate 

ILI tools. 

Historical Data:   

This metric presents the number of miles and percentage of the gas system that can be 

internally inspected, otherwise known as ILI-capable or “piggable” miles. Annual data is 

included in the accompanying Excel file (Attachment B) for 2013 through 2022.  The miles of 

transmission pipeline that can be internally inspected and the total miles of transmission pipeline 

are annual metrics that are currently reported in Part R of the PHMSA Gas Transmission and 

Gathering Annual Report F 7100.2-1.62 These two annual metrics are utilized to calculate the 

percentage for this metric.  This metric has remained relatively constant since 2015 at 66%-67% 

because not all transmission pipelines can accommodate ILI tools.  The remaining percentage 

that cannot accommodate ILI tools are assessed with other methods. Retrofitting may take place 

depending on the factors discussed under Metric No. 7 and would increase the percentage of 

piggable mileage. 

  

 
62  See supra, n.54. 
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Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No.   

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls – If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

J. Metric No. 14: Employee Days Away, Restricted and Transfer (DART) Rate 

Metric Name and Description per D.21-11-009: “Employee Days Away, Restricted and 
Transfer (DART) Rate: DART Rate is calculated based on number of Occupational Safety and 
Health Administration (OSHA) - recordable injuries resulting in Days Away from work and/or 
Days on Restricted Duty or Job Transfer, and hours worked.”  

Risks: Employee Safety  

Category: Injuries  

Units: DART Cases times 200,000 divided by employee hours worked 
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Summary:  

Summary Chart of Employee DART Rate Metric Data (Year-end) 

 

 

Narrative Context: 

The DART (Days Away/Restricted/Transfer) case rate is a lagging metric of injury 

severity, reflecting how many employees are kept away from their normal duties due to an injury 

or illness.  SoCalGas’s DART rate remains consistently low across recent years, but SoCalGas 

continually evaluates initiatives to further reduce its DART case rate.  SoCalGas attributes its 

low DART case rate to its strong injury case management and continual evaluation of initiatives 

to reduce injury and illness: involvement of vocational counselors, Occupational Health Nurse 

Program and clinic choices, Field Ergonomics Program (Safety in Motion), strengthened 

supervisor-employee relationship through the Job Safety Observation Program 
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Historical Data: 

Ten years of historical monthly data is provided in the accompanying Excel file as 

Attachment B for SoCalGas’s Employee DART Rate. A DART Rate is calculated based on the 

number of OSHA-recordable injuries resulting in Days Away from work and/or Days on 

Restricted Duty or Job Transfer, and hours worked. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 Yes. SoCalGas’s 2022 Executive ICP and non-executive ICP include the following 
employee safety performance measure: 

 Lost Time Incident Rate (LTI)63 -LTI is expressed as “the number of OSHA 
recordable incident cases resulting in lost time per 100 employees.” This measure 
is calculated using the number of OSHA recordable incidents with lost time per 
200,000 hours worked.   

 As DART cases are defined as any OSHA incident with Days 
Away/Restricted/Transfer, this measurement includes LTIs. As stated in Section 
III, above, SoCalGas’s Executive and non-executive Incentive Compensation 
Plans are reviewed and updated on an annual basis.  For purposes of this 2022 
report submission, SoCalGas references the incentive compensation plans in place 
as of 2022.   

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 Yes. As described above, performance related to SoCalGas’s LTI is included in 
SoCalGas’s 2022 Executive and non-executive ICP.  This specific performance measure 
is weighted at 6% of the overall 60% safety management systems measures of the 2022 
Executive ICP and 6% of the overall 40% safety management systems measures of the 
2022 non-executive ICP.  

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 Yes. SoCalGas’s LTI performance measures are linked to all SoCalGas director or above 
positions covered by either the 2022 Executive ICP or non-executive 2022 non-executive 
ICP.  

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 
63  DART includes LTI plus Days on Restricted Duty or Job Transfer. 
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 Sempra’s Audit Services department reviews SoCalGas’s annual Executive ICP and non-
executive ICP results and calculations.  Each safety-related performance metric is well 
defined in the approved annual ICP plan.  The annual ICP plan further specifies how each 
metric is tracked.  SoCalGas’s ICP performance results are reviewed by the Sempra 
Energy Audit Services department prior to SoCalGas board approval.  

K. Metric No. 15: Rate of Serious Injuries or Fatalities (SIF) Actual (Employee) 

Metric Name and Description per D.21-11-009: "Rate of Serious Injuries or Fatalities (SIF) 
Actual (Employee): Rate of SIF Actual (Employee) is calculated using the formula: Number of 
SIF-Actual cases among employees x 200,000 / employee hours worked, where SIF Actual is 
counted using the methodology developed by the Edison Electrical Institute’s (EEI) 
Occupational Health and Safety Committee (OHSC) Safety and Classification Learning Model. 
If a utility has implemented a replicable, substantially similar evaluation methodology for 
assessing SIF Actual, the utility may use that method for reporting this metric. If a utility opts to 
report the rate of SIF Actual using a method other than the EEI Safety Classification Model, it 
must explain how its methodology for counting SIF Actual differs and why it chose to use it. As 
a supplemental reporting requirement to the SIF Actual Rate for comparative purposes, all 
utilities shall also provide SIF Actual data based on OSHA reporting requirements under Section 
6409.1 of the California Labor Code.” 

Risks: Employee Safety  

Category: Injuries  

Units: Number of SIF-Actual cases among employees x 200,000/employee hours worked. 
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Summary:  
Summary Chart of Rate of Serious Injuries or Fatalities (SIF) Actual (Employee)  

Metric Data (Year-end) 

  
Narrative Context: 

Employee safety incidents are entered electronically into SoCalGas’s Safety Incident 

Management System (SIMS), as provided in SoCalGas’s Injury and Illness Prevention Program 

(IIPP) policy. The following are types of incidents are included in SIMS: 

Minor injuries or illnesses – Employee sustained an injury or illness while at 
work, regardless of severity and even if initially it does not appear to be work 
related. 

 Injuries or illnesses requiring medical treatment – Employee sustained an injury 
or illness requiring medical treatment, while at work, regardless of severity and 
even if initially, it does not appear to be work-related. 

 Motor vehicle incidents (MVI) – Employee involved in a motor vehicle incident 
while at work and/or while driving on Company business in a Company or 
personal vehicle: 

o with or without injuries; and 

o if there is any damage to property or a vehicle (including incidents 
involving damage to a Company vehicle while left unattended). 

Since all employee safety incidents are reported in SIMS, manual review and analysis is required 

to collect data that meets the above definition of Employee Serious Injuries or Fatalities. 
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2022 continues SoCalGas’s low trend of few serious injuries and fatalities each year.  

SoCalGas’s Safety Management Systems organization positions employees to lead healthy, safe, 

and productive lives. The services provided by the department include, but are not limited to, 

safety and industrial hygiene education and compliance as well as incident prevention, analysis, 

and reporting. 

SoCalGas’s Safety Management Systems organization is responsible for confirming 

SoCalGas is, at a minimum, in compliance with all required health and safety regulations (e.g., 

DOT and OSHA regulations) and is responsible for positively influencing the SoCalGas safety 

culture and working closely with SoCalGas personnel to provide education and training to 

promote an incident-free workplace. The organization reviews incidents and shares lessons 

learned with management, safety committees, and other departments within SoCalGas to prevent 

incidents and injuries from occurring. The staff also provides safety leadership training to 

frontline supervisors to make the safety culture more relevant and effective, benchmarks its 

safety practices against those of other companies in the industry, and identifies improvement 

potential.  

SoCalGas’s Safety Management Systems organization: 

 Establishes leading indicators to support injury prevention; 

 Interprets and advises field operations regarding safety-related rules and 
regulations; 

 Provides review and analysis of potential legislation that would impact the 
Company and develops policies to enforce them; 

 Provides operational support by conducting compliance audits, sponsoring 
company-wide safety programs, developing and conveying safety 
communications, managing incidents, and performing statistical analysis; 

 Conducts job observations, incident investigation and root cause analysis; 

 Promotes defensive driver training, body mechanics training, and ergonomics 
training; 
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 Works with field operations to prevent incidents, perform self-audits; identify 
corrective actions following incidents, and conduct safety training; 

 Confirms compliance with safety regulations, as well as establishes and manages 
programs, policies, and guidelines for the safety of employees; and 

 Manages company-wide Occupational Health Nurse (OHN) services. The OHN is 
a specialty practice that delivers health and safety programs and services to 
employees. The practice focuses on promotion and restoration of health, 
prevention of illnesses and injuries, and protection from work-related and 
environmental hazards. 

Historical Data:  

A new definition of "Serious Injury" went into effect in California on January 1, 2020 

with respect to employees that are hospitalized. Previously hospitalizations greater than 24 hours 

for other than observation were reportable to CalOSHA whereas now the requirement is any 

hospitalization for any duration (other than observation) is reportable within 8 hours of 

SoCalGas having reasonable knowledge. This new definition did not impact the number of 

reportable incidents in 2022. There is still potential, however, for this revised definition to 

impact the number of reportable incidents in future years. SoCalGas continues to strategize and 

evaluate methods to eliminate all workplace injuries. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 Yes. Serious Injuries are safety incidents with a likelihood to result in Lost Time. 
SoCalGas’s 2022 Executive ICP and non-executive ICP include the following employee 
safety performance measure: 

 Lost Time Incident Rate (LTI) - LTI is expressed as “the number of 

OSHA Recordable Incident Cases resulting in Lost Time per 100 

employees.” This measure is calculated using the number of OSHA 

recordable incidents with lost time per 200,000 hours worked.   

 As stated in Section III, above, SoCalGas’s Executive and non-executive 

Incentive Compensation Plans are reviewed and updated on an annual 
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basis.  For purposes of this 2022 report submission, SoCalGas references 

the incentive compensation plans in place as of 2022.    

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No] 

 Yes. As described above, performance related to SoCalGas’s LTI is included in 
SoCalGas’ 2022 Executive and non-executive ICP.  This specific performance measure is 
weighted at 6% of the overall 60% safety management systems measures of the 2022 
Executive ICP and 6% of the overall 40% safety management systems measures of the 
2022 non-executive ICP.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No] 

 Yes. SoCalGas’s LTI performance measures are linked to all SoCalGas director or above 
positions covered by either the 2022 Executive ICP or non-executive 2022 non-executive 
ICP.   

Bias Controls: If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 Sempra’s Audit Services department reviews SoCalGas’s annual Executive ICP and non-
executive ICP results and calculations.  Each safety-related performance metric is well 
defined in the approved annual ICP plan.  The annual ICP plan further specifies how each 
metric is tracked.  SoCalGas’s ICP performance results are reviewed by the Sempra 
Energy Audit Services department prior to SoCalGas board approval.   

L. Metric No. 16: Rate of SIF Actual (Contractor) 

Metric Name and Description per D.21-11-009: “Rate of SIF Actual (Contractor): Rate of SIF 
Actual (Contractor) is calculated using the formula: Number of SIF-Actual cases among 
contractors x 200,000 / contractor hours worked, where SIF Actual is counted using the 
methodology developed by the EEI OHSC Safety and Classification Learning Model. If a utility 
has implemented a replicable, substantially similar evaluation methodology for assessing 
incidents where a SIF occurred, the utility may use that method for reporting this metric. If a 
utility opts to report the rate of SIF Actual using a method other than the EEI Safety 
Classification Model, it must explain how its methodology for counting SIF Actual differs and 
why it chose to use it. As a supplemental reporting requirement to the SIF Actual Rate for 
comparative purposes, all utilities shall also report SIF Actual Rate data based on OSHA 
reporting requirements under Section 6409.1 of the California Labor Code.” 

Risks: Contractor Safety  

Category: Injuries  
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Units: Number of SIF-Actual cases among contractors x 200,000/contractor hours worked. 

Summary:  

Summary Chart of Rate of SIF Actual (Contractor) Metric Data (Year-end)

 

 

 

Narrative Context: 

All Class 1 Contractors are included in this metric.  SoCalGas’s Contractor Safety 

Oversight consists of contractor safety program policies and procedures, Contractor Safety 

Manual for Class 1 Contractors, field safety and performance inspections and oversight, post-job 

safety evaluations, stop-the-job, near-miss and close-call reporting, internal audits, enforcement 

actions, and management of the pipeline safety risk by the SoCalGas Pipeline Safety Oversight 

organization.  These key controls enhance the safety of SoCalGas construction projects from 

inception to completion.   

SoCalGas has issued a contractor safety manual for use by all of SoCalGas’s Class 1 

contractors. As described in the contractor safety manual, “A Class 1 Contractor is a Contractor 

engaged by the Company to perform work that can reasonably be anticipated to expose the 

Contractor’s employees, subcontractors, SoCalGas employees, or the general public to one or 
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more hazards that, if not properly mitigated, have the potential to result in Serious Safety 

Incident.”64 This manual consolidated the safety requirements and expectations SoCalGas has 

established for Class 1 Contractors working for SoCalGas..  The Contractor Safety Manual 

provides guidelines on the process to be followed in managing safety on construction projects, 

including reviewing applicable compliance requirements, providing appropriate oversight on 

contractor work, and reporting safety incidents.  

Class 2 Contractors do not fall within the enhanced SoCalGas Contractor Safety 

Program.  Class 2 Contractors are defined as: a contractor engaged to perform any other work 

than work defined as Class 1.  Examples of Class 2 Contractors include contractors engaged to 

perform administrative tasks or information technology (IT) work. 

SoCalGas uses third-party administration tools to manage various aspects of its 

contractor safety program.  ISNetworld (ISN) is an online contractor and supplier management 

platform of data-driven products and services that help manage risk through data collected across 

the contractors’ operations nationally.65  Each Class 1 Contractor currently performing or 

seeking to perform work for SoCalGas must have an ISN account.   

In 2022, the Company encouraged pipeline construction contractors to adopt their own 

SMS plan consistent with API RP 1173.  All of SoCalGas’s pipeline construction contractors 

developed and adopted their own SMS plans in 2022 and shared their SMS plans with SoCalGas. 

  

 
64  See I.19-11-010, Risk Assessment Mitigation Phase (Chapter SCG-3) Contractor Safety (November 

27, 2019) Table 5, at SCG 3-11, available at https://www.socalgas.com/regulatory/documents/i19-11-
010/SCG-3_Contractor%20Safety_FINAL.pdf. 

65  ISNetworld, available at: https://www.isnetworld.com/.  
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Historical Data: 

Monthly data is provided in the accompanying Excel file as Attachment B for 2018 

through 2022 for SoCalGas’s Contractor OSHA SIF Actual Rate. The OSHA SIF Actual rate is 

calculated as OSHA SIF Actual cases times 200,000 divided by contractor hours worked. 

SoCalGas utilizes a third-party administration tool ISN (ISNetworld) to collect SoCalGas-

specific hours and incidents to calculate the rates reported to OSHA and included here.  

SoCalGas will continue collecting this data for inclusion in future annual Safety Performance 

Metrics Reports until a full ten years of monthly historical data exists. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A    

M. Metric No. 17: Rate of SIF Potential (Employee)  

Metric Name and Description per D.21-11-009: “Rate of SIF Potential (Employee): Metric is 
calculated using the formula: Number of SIF Potential cases among employees x 
200,000/employee hours worked, where a SIF incident, in this case would be events that could 
have led to a reportable SIF.” 

Per Decision 21-11-009, Order Instituting Rulemaking to Further Develop a Risk Based 
Decision-Making Framework for Electric and Gas Utilities, SoCalGas will use the EEI OHSC, 
the “Safety Classification and Learning (SCL) Model,” to count potential SIF. 

Risks: Employee Safety 
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Category: Injuries 

Units: Number of SIF-Potential cases among employees x 200,000/employee hours worked. 

Summary: 

Summary Chart of Rate of SIF Potential (Employee) Metric Data (Annual) 
 

 
 

 
Narrative Context:  

The Rate of Serious Injuries and Fatalities (SIF) Potential (Employee) metric was 

adopted in D.21-11-009 issued on November 9, 2021.  SoCalGas had not previously tracked SIF 

Potential (Employee) data prior to 2022.  In 2022, SoCalGas developed and implemented a 

framework using the Edison Electric Institute (EEI) Safety Classification and Learning (SCL) 

Model to track SIF Potential (Employee). This framework provided a valuable tool and process 

to recognize PSIFs and use them as learning opportunities to learn and improve. Analysis of SIF 

Potential will lead to lessons learned or new approaches to corrective actions.  SoCalGas’s 2022 

notable highlights include the following:  
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 Retained a technical advisor who is the principal author for the EEI SCL Model to 

support SoCalGas in the implementation of the EEI SCL Model.   

 Promoted and raised awareness of the Energy Wheel with stickers to identify 

various energy sources on the job site as a potential hazard and distributed to 

employees as part of hazard recognition.  

 High Energy Hazards and Direct Control Awareness training was assigned to 

Field Safety Advisors, Managers, Supervisors and employees through the 

Company’s training portal.    

 Conducted a Safety Event learning workshop at the annual Employee Safety 

Congress to raise awareness on the SCL Model and Energy Wheel.  

 Upgraded the Safety Information Management System (SIMS) to record the SIF 

Potential (Employee) classification using the SCL Model.  As an added layer the 

Safety and Wellness organization reviews all incidents to ensure incidents are 

properly classified as having SIF Potential.   

 A Community of Practice (COP) group was also implemented to review SIF 

Potential cases, to determine SIF Potential (Employee) Classification, and 

evaluation for key lessons learned.  

 Launched a Lessons Learned Newsletter to improve safety performance and foster 

discussion and awareness among the workforce; to communicate the learning 

opportunities with employees, to share at safety tailgates and/or morning 

operational meetings to help crews identify hazards and risks, develop best 

practices, and keep our workers safe.   
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Historical Data:  

This metric was adopted by the Commission in November 2021.  As reflected above, 

SoCalGas previously had not tracked SIF Potential (Employee) data and has provided the latest 

information related to this metric for the first time in this report. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

   No 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

   No 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

  No 

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

N. Metric No. 18: Rate of SIF Potential (Contractor)  

Metric Name and Description per D.21-11-009: “Rate of SIF Potential (Contractor): Metric is 
calculated using the formula:  Number of SIF Potential cases among contractors x 
200,000/contractor hours worked, where a SIF incident, in this case would be events that could 
have led to a reportable SIF. Potential SIF incidents are identified using the EEI Safety 
Classification and Learning Model.”66 

Risks: Contractor Safety. 

Category: Injuries.  

Units: Number of SIF-Potential cases among contractors x 200,000/contractor hours worked. 

  

 
66  D.21-11-009, Appendix B at 8 (citing Edison Electric Institute Safety Classification and Learning 

Model developed by Dr. Matthew Hallowell available as of November 2, 2021 at: 
https://esafetyline.net/eei/docs/eeiSCLmodel.pdf).  
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Summary:  

Summary Chart of Rate of SIF Potential (Contractor) Metric Data (Annual) 
 

 
 

Narrative Context: 

The Rate of SIF Potential (Contractor) Metric was adopted in D.21-11-009.  SoCalGas 

had not tracked potential SIF data prior to 2022.  In 2022, SoCalGas developed and implemented 

a framework to utilize the Edison Electric Institute (EEI) Safety Classification and Learning 

(SCL) Model required by this Metric to track SIF Potential (Contractor). SoCalGas has retained 

a technical advisor who is the principal author of the EEI Model to support SoCalGas in the 

implementation and assist in developing a roadmap and training for the SIF Potential 

classification.  Analysis of SIF Potential will lead to lessons learned or new approaches to 

corrective actions. 

Historical Data:  

This metric was adopted by the Commission in November 2021.  As reflected above, 

SoCalGas had not tracked potential SIF data prior to 2022, and will provide information related 

to this metric in future SPM Reports. 
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Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

O. Metric No. 19: Contractor Days Away, Restricted Transfer (DART)  

Metric Name and Description per D.21-11-009: “Contractor Days Away, Restricted Transfer 
(DART) - DART Rate: Days Away, Restricted and Transfer (DART) Cases include OSHA-
recordable Lost Work Day Cases and injuries that involve job transfer or restricted work activity. 
DART Rate is calculated as: DART Cases times 200,000 divided by contractor hours worked.”  

Risks: Contractor Safety. 

Category: Injuries.  

Units: OSHA DART Rate. 
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Summary:  

Summary Chart of Contractor DART Rate Metric Data (Year-end) 

 
 

Narrative Context:  

All Class 1 Contractors are included in this metric.  As described above for Metric No. 

16, Rate of SIF Actual (Contractor), SoCalGas’s comprehensive contractor safety program 

consists of the pre-qualification, oversight, observations, pre-work safety meetings and efforts all 

aimed to reduce risk of a safety event caused by Class 1 Contractors while conducting work on 

behalf of SoCalGas.  SoCalGas aims to reinforce its strong safety culture by engaging with 

contractors in a variety of ways, including hosting an annual Contractor Safety Congress and 

three Quarterly Meetings with its Class 1 Contractors. Additionally, SoCalGas requires all its 

Class 1 Contractors to develop and implement a Stop the Job policy on SoCalGas projects.  

SoCalGas also encourages its contractors to report near miss or close calls or good catch 

incidents so that everyone can learn from these incidents and prevent injuries and/or 

reduce/eliminate safety risks on the job and to the Company’s pipeline delivery system.  Finally, 

in 2022, all SoCalGas pipeline construction contractors were encouraged to develop their own 

DA
RT

 R
at

e 
Ca

se
 



 
 

70 

SMS plans in alignment with API RP 1173 and upon completion, shared those plans with 

SoCalGas. 

Historical Data:  

Monthly data is provided in the accompanying Excel file as Attachment B for 2018 

through 2022 for SoCalGas’s Contractor OSHA Recordable DART Rate. The DART rate is 

calculated as OSHA recordable DART cases times 200,000 divided by contractor hours worked. 

SoCalGas utilizes a third-party administration tool (ISNetworld) to collect SoCalGas-specific 

hours and incidents to calculate the rates reported to OSHA and included here. SoCalGas will 

continue collecting this data for inclusion in future annual Safety Performance Metrics Reports 

until a full ten years of monthly historical data exists. 

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

P. Metric No. 20: Public Serious Injuries and Fatalities 

Metric Name and Description per D.19-04-020: “Public Serious Injuries and Fatalities: A 
fatality or personal injury requiring in-patient hospitalization involving utility facilities or 
equipment. Equipment includes utility vehicles used during the course of business.” 

Risks: Public Safety  

Category: Injuries  
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Units:  Number of Serious Injuries and Fatalities 

Summary:  

Summary Chart of Public Serious Injuries and Fatalities Metric Data (Annual67) 

   

Narrative Context: 

Safety is a core value at SoCalGas and embedded in every aspect of our work.  SoCalGas 

conducts public awareness efforts in the form of outreach meetings, to enhance the safety of its 

customers and the public.  These efforts are designed to engage with the Company’s customers 

and the public to inform them about our shared safety responsibilities.  When possible, meetings 

are held prior to the start of planned public projects, to give hands-on instruction for the 

contractors performing the work. In some cases, meetings are held after damage has occurred, in 

order to educate the public on what went wrong and how damage may be avoided in the future. 

Communication with the public promotes safety on a wide array of topics including, but not 

 
67  The data is based on the date the event occurred. 
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limited to, information about gas line locations and safe practices.  Without adequate 

communication and education programs, the public may not know how to safely dig on their 

property or how to keep themselves safe around Company facilities that may be damaged during 

an event.  Communication with the public also allows customers to be able to detect possible 

safety issues with their homes.  Without adequate communications and education programs, a 

customer or member of the general public may not know how to identify a hazardous situation or 

how to prevent one.   

An integrated approach to safety is taken by SoCalGas, and there are a multitude of 

safety practices infused in every aspect of the Company from its design and construction of 

facilities to the continuous evaluation and improvement of operation and maintenance activities. 

SoCalGas addresses safety concerns through public communication and awareness, emergency 

response, safety programs and practices, and fosters a workplace that encourages continual open 

and informal discussion of safety-related issues.  For example, SoCalGas has meetings and 

campaigns that are founded on safety training and workforce education.  These initiatives also 

reassure the safety of the public and our customers.  

Historical Data: 

SoCalGas includes public serious injuries and fatalities data for 2015 through 2022 in the 

accompanying Excel file, Attachment B. Per the metric description, reportable data includes “a 

fatality or personal injury requiring in-patient hospitalization involving utility facilities or 

equipment. Equipment includes utility vehicles used during the course of business.” SoCalGas's 

internal database captures historical data beginning in 2015. Therefore, data prior to 2015 is not 

included in this submission, and SoCalGas will build upon this data in future Safety Performance 

Metrics Report submissions until the full ten years of monthly historical data is provided.  
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SoCalGas submitted a draft of its Public-SIF data to the Commission’s SPD staff on 

January 30, 2023, as directed by D.19-04-020.68 On March 7, 2023, SPD informed the IOUs69

that there were no changes to the Pub-SIF subcategories for the Public Serious Injuries and 

Fatalities metric. D.19-04-020 states, “for Metric 22, Public Serious Injuries and Fatalities, we do 

not require the IOUs to report ten-year historical data using the subcategories for IOU reporting 

on public serious injuries and fatalities discussed in this decision.  The requirement to report 

subcategories for this metric applies prospectively and should be reported for the current and 

future years.”70

2022 Chart of Public Serious Injuries and Fatalities Subcategories

68 The data included in this final report supersedes that included in the January 31 draft submission as 
the draft data included injuries beyond those required to be reported here per the metric description. 

69 March 7, 2023 e-mail from SPD staff to SoCalGas representative.  
70 D.19-04-020 at 26, n.49.
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Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 Yes. SoCalGas’s 2022 Executive ICP and non-executive ICP includes a category of 
“Customer, Public & System Safety” performance goals.  The performance goals 
included within the Customer, Public & System Safety category include: 
 A1 Gas Leak Order Response Time 
 Damage Prevention – Damages per USA Ticket Rate. 

As stated in Section III, above, SoCalGas’s Executive and non-executive Incentive 
Compensation Plans are reviewed and updated on an annual basis.  For purposes of this 
2022 report submission, SoCalGas references the incentive compensation plans in place 
as of 2022.   

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 Yes. As described above, SoCalGas’s 2022 Executive Incentive Compensation Plan and 
non-executive Incentive Compensation Plan includes a category of “Customer, Public & 
System Safety” performance goals.  The performance goals within this category are 
weighted as follows as part of SoCalGas’s 60% safety weighting in its 2022 Executive 
ICP and 40% safety weighting in its 2022 non-executive ICP. 

 A1 Gas Leak Order Response Time – 6% Executive ICP weighting; 4% non-
executive ICP weighting.  

 Damage Prevention – Damages per USA Ticket Rate - 6% Executive ICP 
weighting; 3% non-executive ICP weighting.   

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 Yes. The above listed performance goals within the Customer, Public & System Safety 
category are linked to all Executive (Director level or higher) positions covered by either 
the SoCalGas 2022 Executive ICP or 2022 non-executive ICP.  

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 Sempra’s Audit Services department reviews SoCalGas’s annual Executive ICP and non-
executive ICP results and calculations.  Each safety-related performance metric is well 
defined in the approved annual ICP plan.  The annual ICP plan further specifies how each 
metric is tracked.  SoCalGas’s ICP performance results are reviewed by the Sempra 
Energy Audit Services department prior to SoCalGas board approval. 

Q. Metric No. 21: Helicopter/Flight Accident or Incident  

Metric Name and Description per D.19-04-020: “Helicopter/Flight Accident or Incident.  
Defined by Federal Aviation Regulations (FARs), reportable to FAA per 49-C.F.R.-830.” 



75 

Risks: Aviation Safety; Helicopter Operations; Public Safety; Worker Safety; Employee Safety. 

Category: Vehicle  

Units: Number of accidents or incidents (as defined in 49 C.F.R. Section 830.5 “Immediate 
Notification”) per 100,000 flight hours. 

Summary Chart of Helicopter/Flight Accident or Incident (Annual)  

 

Narrative Context:  

In 2022 SoCalGas logged a total of 1,728 manned (helicopter) flight hours, and a total of 

100 flight hours using unmanned aircraft (drones). Unmanned operations may include facility 

inspections and leak surveys where ground access is restricted, aerial imagery, environmental 

and sensitive area surveys, and post storm or fire damage assessments. SoCalGas’s Aviation 

Services organization oversees and approves flight requests and conducts periodic reviews of 

both safety policies and safety objectives to confirm policies remain relevant and appropriate.   

Historical Data: 

SoCalGas had no reportable incidents in 2022. 
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Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No.  

Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

R. Metric No. 28: Gas Operation Corrective Actions Backlog 

Metric Name and Description per D.21-11-009: “Gas Operation Corrective Actions Backlog:  
Total number of work orders generated to correct 49 CFR Part 192 non-compliances or Notices 
of Violation that exceeded the maximum allowable/allotted time frame to complete the work 
order in the past calendar year divided by the total number of closed or still-open non-
compliance or Notices of Violation-related work orders in past calendar year, evaluated at the 
end of the year. Maximum allowable/allotted time is based on either applicable requirement in 
49 CFR Part 192, or the utility’s internal standards. Separate metrics are provided for gas 
distribution and gas transmission.”  

Risks: Gas Safety. 

Category: Gas.  

Units: Percentage of work orders past due for completion in the past calendar year. 
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Summary:  

Summary Chart of Gas Operation Corrective Actions Backlog Metric Data (Annual) 
 

 

Narrative Context: 
 
When SoCalGas becomes aware of being out of compliance with Code of Federal 

Regulations, Title 49 or the CPUC General Orders, it is imperative that the situation be

investigated, rectified, and learned from, as expeditiously as possible. Instances of non-

compliance, either self-reported or identified by the CPUC, are brought back into compliance as 

quickly and safely as possible, by means of field resolution, updates of internal gas standards, 

internal employee training, or the scheduling of corrective work orders. This metric measures 

overdue non-compliance corrective work orders (leveraging timeframes outlined in 49 C.F.R. 

Part 192 and SoCalGas’s internal standards) as a percentage of total non-compliance corrective 

work orders in a given calendar year. SoCalGas includes corrective actions resulting from 

various drivers, such as SED Notice of Probable Violations (NOPVs), SoCalGas Exception Self-

Reports and Gas Safety Citation Program SoCalGas Self-Reports and provides them in the 
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calculation of this metric.  The percentages are calculated using the corrective actions that did 

not meet the scheduled or required timeframes by the total NOPV and Self-Reported corrections.  

The monthly percentages are calculated using the months that NOPVs or Self Reports were made 

to the SED.  

Historical Data:  

This metric was adopted by the Commission in November 2021. In accordance with its 

interpretation above for this Metric, the historical data was reviewed for the applicable time 

frame, and it was determined that all of the NOPVs and self-reported corrective actions were 

completed within the prescribed and mandated timeframes.  

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls: If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

S. Metric No. 30: Gas Overpressure Events 

Metric Name and Description per D.21-11-009: “Gas Overpressure Events: CPUC-reportable 
overpressure events are those that meet the conditions specified in GO112-F, 122.2(d)(5), but 
reported on same frequency as the other SPMs. Separate metrics are provided for distribution 
and transmission systems. The metric measures both gas operational performance and the 
integrity of gas pipelines.”  

Risks: Gas Transmission and Distribution. 

Category: Gas.  
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Units: Number of occurrences. 

Summary:  

Summary Chart of Gas Overpressure Events Metric Data (Annual)
 
 
 

 
 

Narrative Context:  
 
A key safety component for all pipelines is the establishment of a pipeline’s Maximum 

Allowable Operating Pressure (MAOP).  MAOP is the highest pressure at which a piping 

system, or segment of a piping system, is qualified to operate safely, based on design and 

pressure testing, or design and operating history. The MAOP of a pipe segment cannot be greater 

than its Design Level. The MAOP of a piping system (also referred to as “System MAOP”) 

cannot be greater than the lowest MAOP of any pipe segment operating within that system.  It is 

vitally important not to exceed MAOP as this can lead to equipment damage, leaks, and 
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dangerous incidents71. Each piping component and segment of the gas transmission and 

distribution systems are designed and operated based on this concept. The maximum pressure for 

a component is determined by its design and characteristics, and it is verified by testing. The 

component with the lowest MAOP limits the maximum pressure for an entire section of the gas 

system. Control systems are required to maintain pressure at or below MAOP, and that 

secondary pressure relief or pressure limiting devices be installed to restrict the operating 

pressure in case of a failure in the primary control system. These pressure control devices must 

be inspected and tested annually. 

Historical Data:  

The overpressure reporting criteria went into effect in 2015 when GO 112-F was 

published. However, regulations were not enacted requiring external reporting of this data until 

2017.  SoCalGas began tracking this data in 2017 to comply with the new reporting 

requirements.   

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No.  

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

  

 
71  In order to further mitigate incidents due to overpressure events, revisions to various company gas 

standards were made in 2022 to reflect new PHMSA Valve Rule 2022-07133 Federal Register 20940 
dated 4/8/2022 Rules and Regulation (notification of potential ruptures) effective 10/5/2022. 
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Bias Controls:  If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

N/A 

T. Metric No. 31: Gas In-Line Inspections Missed 

Metric Name and Description per D.21-11-009: “Gas In-Line Inspections Missed: The number 
of gas pipeline in-line inspections that missed the required reassessment interval, according to 
the relevant intervals established pursuant to 49 CFR, Part 192.” 

Risks: Catastrophic Damage Involving High-Pressure Pipeline Failure. 

Category: Gas.  

Units: Total number of missed inspections. 

Summary:  
Summary Chart of Gas In-Line Inspections Missed (Annual)  

  

Narrative Context:   

As discussed for Metric No. 6, gas transmission operators are required to assess pipelines 

in HCAs at a minimum of every seven years and covered non-HCAs at a minimum of every ten 
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years.72  Transmission pipelines within scope of the TIMP are assessed using In-Line Inspection 

(ILI), Direct Assessment, Pressure Test, or other appropriate methods identified in 49 C.F.R. 

§§ 192.710, 921 & 937 and remediated as needed. 

Historical Data:   

The number of gas pipeline in-line inspections that missed a reassessment interval is a 

metric that is managed under the TIMP.  SoCalGas provides annual data for years 2013 through 

2022 in the accompanying Excel file (Attachment B).  

Is Metric Used for the Purposes of Determining Executive (Director Level or Higher) 
Compensation Levels and/or Incentives? (Ordering Paragraph 6A.)– [Yes/No] 

 No. 

Is Metric Linked to the Determination of Individual or Group Performance Goals? 
(Ordering Paragraph 6A.)– [Yes/No]  

 No. 

Is Metric Linked to Executive (Director Level or Higher) Positions? (Ordering Paragraph 
6B.)– [Yes/No]  

 No. 

Bias Controls: If any of the above are answered “yes,” provide a description of bias controls in 
place for this specific metric.   

 N/A 

 
72  49 C.F.R. §§ 192.710 and 192.939. 



 

 

Attachment B 
 

[Native/Excel file of 10 years of monthly historical data, where available, 
for all applicable metrics.] 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



So
Ca

lG
as

 S
af

et
y 

Pe
rf

or
m

an
ce

 M
et

ric
 R

ep
or

t
*2

02
3

Fi
lin

g
to

re
po

rt
20

13
-2

02
2

#
M

et
ric

 N
am

e
Ca

t
Un

it
De

fin
iti

on
Re

po
rt

in
g

Ty
pe

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

1
2

3
4

5
6

7
8

9
10

11
12

5

Ga
s D

ig
-In

s
Ga

s
Th

e 
nu

m
be

r o
f 3

rd
 

pa
rt

y g
as

 d
ig

-in
s b

y 
pe

r 1
,0

00
 U

SA
 

ta
gs

/t
ic

ke
ts

Th
e 

nu
m

be
r o

f 3
rd

 p
ar

ty
 ga

s d
ig

-in
s p

er
 

1,
00

0 
Un

de
rg

ro
un

d 
Se

rv
ic

e 
Al

er
t (

US
A)

 
ta

gs
/t

ic
ke

ts
 fo

r g
as

. A
 ga

s d
ig

-in
 re

fe
rs

 to
 

an
y d

am
ag

e 
(im

pa
ct

 o
r e

xp
os

ur
e)

 th
at

 
re

su
lts

 in
 a

 re
pa

ir 
or

 re
pl

ac
em

en
t o

f 
un

de
rg

ro
un

d 
ga

s f
ac

ili
ty

 a
s a

 re
su

lt 
of

 a
n 

ex
ca

va
tio

n.
 Ex

cl
ud

es
 fi

be
r a

nd
 e

le
ct

ric
 

tic
ke

ts
. A

 3
rd

 p
ar

ty
 d

ig
-in

 is
 d

am
ag

e 
ca

us
ed

 b
y s

om
eo

ne
 o

th
er

 th
an

 th
e 

ut
ili

ty
 

or
a

ut
ili

ty
co

nt
ra

ct
or

.

M
on

th
ly

---
---

---
---

---
---

---
---

---
---

---
---

3.
51

2.
46

2.
50

2.
33

2.
92

3.
28

3.
21

3.
33

2.
66

3.
47

3.
23

2.
33

3.
50

3.
45

3.
92

3.
66

4.
06

3.
77

4.
09

4.
71

4.
18

4.
56

4.
57

4.
09

3.
12

4.
10

3.
48

4.
15

3.
95

4.
21

3.
90

4.
21

3.
92

4.
33

3.
69

3.
69

2.
19

2.
82

3.
43

3.
52

3.
55

4.
33

3.
86

3.
98

4.
50

4.
12

3.
94

3.
29

3.
40

3.
45

3.
24

4.
53

3.
79

3.
79

3.
63

3.
86

4.
25

4.
14

4.
04

3.
61

3.
08

2.
32

2.
65

3.
26

3.
00

3.
26

3.
51

3.
39

2.
87

2.
88

2.
75

2.
85

2.
40

2.
48

2.
18

2.
22

3.
17

2.
64

2.
89

2.
98

2.
65

3.
10

3.
01

2.
87

2.
42

2.
42

1.
85

2.
13

2.
26

2.
23

2.
24

2.
12

2.
32

2.
43

2.
20

2.
30

2.
59

2.
08

1.
72

2.
09

2.
37

2.
42

2.
17

2.
63

2.
67

2.
00

1.
87

1.
74

5

Ga
s D

ig
-In

s
Ga

s
Th

e 
nu

m
be

r o
f 3

rd
 

pa
rt

y g
as

 d
ig

-in
s b

y 
pe

r 1
,0

00
 U

SA
 

ta
gs

/t
ic

ke
ts

Th
e 

nu
m

be
r o

f 3
rd

 p
ar

ty
 ga

s d
ig

-in
s p

er
 

1,
00

0 
Un

de
rg

ro
un

d 
Se

rv
ic

e 
Al

er
t (

US
A)

 
ta

gs
/t

ic
ke

ts
 fo

r g
as

. A
 ga

s d
ig

-in
 re

fe
rs

 to
 

an
y d

am
ag

e 
(im

pa
ct

 o
r e

xp
os

ur
e)

 th
at

 
re

su
lts

 in
 a

 re
pa

ir 
or

 re
pl

ac
em

en
t o

f 
un

de
rg

ro
un

d 
ga

s f
ac

ili
ty

 a
s a

 re
su

lt 
of

 a
n 

ex
ca

va
tio

n.
 Ex

cl
ud

es
 fi

be
r a

nd
 e

le
ct

ric
 

tic
ke

ts
. A

 3
rd

 p
ar

ty
 d

ig
-in

 is
 d

am
ag

e 
ca

us
ed

 b
y s

om
eo

ne
 o

th
er

 th
an

 th
e 

ut
ili

ty
 

or
a

ut
ili

ty
co

nt
ra

ct
or

.

An
nu

al

6

Ga
s I

n-
Li

ne
 In

sp
ec

tio
n

Ga
s

To
ta

l n
um

be
r o

f 
m

ile
s o

f 
in

sp
ec

tio
ns

 
pe

rfo
rm

ed
 b

y I
LI

.

"T
ot

al
 m

ile
s o

f t
ra

ns
m

is
si

on
 p

ip
el

in
es

 
in

sp
ec

te
d 

an
nu

al
ly

 b
y i

nl
in

e 
in

sp
ec

tio
n 

(IL
I) 

an
d

pe
rc

en
ta

ge
 o

f t
ra

ns
m

is
si

on
 p

ip
el

in
es

 
in

sp
ec

te
d 

an
nu

al
ly

 b
y i

nl
in

e 
in

sp
ec

tio
ns

. "

An
nu

al

6

Ga
s I

n-
Li

ne
 In

sp
ec

tio
n

Ga
s

Pe
rc

en
ta

ge
 

in
sp

ec
te

d 
by

 IL
I.

"T
ot

al
 m

ile
s o

f t
ra

ns
m

is
si

on
 p

ip
el

in
es

 
in

sp
ec

te
d 

an
nu

al
ly

 b
y i

nl
in

e 
in

sp
ec

tio
n 

(IL
I) 

an
d

pe
rc

en
ta

ge
 o

f t
ra

ns
m

is
si

on
 p

ip
el

in
es

 
in

sp
ec

te
d 

an
nu

al
ly

 b
y i

nl
in

e 
in

sp
ec

tio
ns

. "

An
nu

al

7
Ga

s I
n-

Li
ne

 In
sp

ec
tio

n 
Up

gr
ad

e
Ga

s
M

ile
s

M
ile

s o
f g

as
 tr

an
sm

is
si

on
 li

ne
s u

pg
ra

de
d 

an
nu

al
ly

to
pe

rm
it

in
lin

e
in

sp
ec

tio
ns

M
on

th
ly

7
Ga

s I
n-

Li
ne

 In
sp

ec
tio

n 
Up

gr
ad

e
Ga

s
M

ile
s

M
ile

s o
f g

as
 tr

an
sm

is
si

on
 li

ne
s u

pg
ra

de
d 

an
nu

al
ly

to
pe

rm
it

in
lin

e
in

sp
ec

tio
ns

An
nu

al

8

Sh
ut

 in
 th

e 
Ga

s A
ve

ra
ge

 - 
M

ai
ns

Ga
s

Ti
m

e 
in

 m
in

ut
es

 
re

qu
ire

d 
to

 st
op

 
th

e 
flo

w
 o

f g
as

 fo
r 

Di
st

rib
ut

io
n 

M
ai

ns

M
ed

ia
n 

tim
e 

to
 sh

ut
-in

 ga
s w

he
n 

an
 

un
co

nt
ro

lle
d 

or
 u

np
la

nn
ed

 ga
s r

el
ea

se
 

oc
cu

rs
 o

n 
a 

m
ai

n.
 Th

e 
da

ta
 u

se
d 

to
 

de
te

rm
in

e 
th

e 
m

ed
ia

n 
tim

e 
sh

al
l b

e 
pr

ov
id

ed
 in

 in
cr

em
en

ts
 a

s d
ef

in
ed

 in
 G

O 
11

2-
F 1

23
.2

 (c
) a

s s
up

pl
em

en
ta

l 
in

fo
rm

at
io

n,
no

ta
sa

m
et

ric
.

An
nu

al

9

Sh
ut

 in
 th

e 
Ga

s A
ve

ra
ge

 - 
Se

rv
ic

es
Ga

s
Ti

m
e 

in
 m

in
ut

es
 

re
qu

ire
d 

to
 st

op
 

th
e 

flo
w

 o
f g

as
 fo

r 
Di

st
rib

ut
io

n 
Se

rv
ic

es

M
ed

ia
n 

tim
e 

to
 sh

ut
-in

 ga
s w

he
n 

an
 

un
co

nt
ro

lle
d 

or
 u

np
la

nn
ed

 ga
s r

el
ea

se
 

oc
cu

rs
 o

n 
a 

se
rv

ic
e.

 Th
e 

da
ta

 u
se

d 
to

 
de

te
rm

in
e 

th
e 

m
ed

ia
n 

tim
e 

sh
al

l b
e 

pr
ov

id
ed

 in
 in

cr
em

en
ts

 a
s d

ef
in

ed
 in

 G
O 

11
2-

F 1
23

.2
 (c

) a
s s

up
pl

em
en

ta
l 

in
fo

rm
at

io
n,

no
ta

sa
m

et
ric

.

An
nu

al

10
Cr

os
s B

or
e 

In
tr

us
io

ns
Ga

s
Nu

m
be

r o
f c

ro
ss

 
bo

re
 in

tr
us

io
ns

 p
er

 
1

00
0

in
sp

ec
tio

ns

Cr
os

s b
or

e 
in

tr
us

io
ns

 fo
un

d 
pe

r 1
,0

00
 

in
sp

ec
tio

ns
, r

ep
or

te
d 

on
 a

n 
an

nu
al

 b
as

is
.

M
on

th
ly

4
68

0
71

2
49

2
58

1
64

1
28

0
74

1
55

1
31

1
86

0
81

1
56

0
84

1
05

1
89

3
38

1
11

1
68

2
48

2
59

2
4

11
2

04
3

41
12

7
4

65
5

53
4

5
2

59
2

55
0

5
1

69
0

76
1

31
0

7
0

77
1

11
1

15
2

44
0

54
0

94
1

48
0

61
0

77
1

02
1

68
0

73
1

11
1

34
0

82
0

62
0

83
0

87
1

63
1

84
1

05
1

09
0

84
1

50
1

21
0

00
2

61
3

05
1

49
0

34
1

27
0

46
0

20
1

15
1

30
0

87
1

46
2

37
1

37
1

33
1

25
1

35
0

25
0

62
0

55
1

23
1

23
1

23
1

23
0

33
0

60
0

31
0

98
0

51
0

70
0

68
0

17
0

69
0

61
0

83
0

53
1

20
0

42
0

57
0

32
0

13
0

39
0

31
0

49
1

47
1

20
0

59
1

22
1

47
0

67
0

33
0

72
0

81
1

46
0

20
1

17
0

58
0

55
0

41
0

14

10
Cr

os
s B

or
e 

In
tr

us
io

ns
Ga

s
Nu

m
be

r o
f c

ro
ss

 
bo

re
 in

tr
us

io
ns

 p
er

 
1

00
0

in
sp

ec
tio

ns

Cr
os

s b
or

e 
in

tr
us

io
ns

 fo
un

d 
pe

r 1
,0

00
 

in
sp

ec
tio

ns
, r

ep
or

te
d 

on
 a

n 
an

nu
al

 b
as

is
.

An
nu

al

11

Ga
s E

m
er

ge
nc

y R
es

po
ns

e 
Ti

m
e 

- M
ea

n
Ga

s
Th

e 
tim

e 
in

 
m

in
ut

es
 th

at
 a

 G
as

 
Se

rv
ic

e 
Re

pr
es

en
ta

tiv
e 

or
 

a 
qu

al
ifi

ed
 fi

rs
t 

re
sp

on
de

r t
ak

es
 to

 
re

sp
on

d 
af

te
r 

re
ce

iv
in

g a
 ca

ll 
w

hi
ch

 re
su

lts
 in

 a
n 

em
er

ge
nc

y o
rd

er
.

Av
er

ag
e 

tim
e 

an
d 

m
ed

ia
n 

tim
e 

in
 m

in
ut

es
 

to
 re

sp
on

d 
on

-s
ite

 to
 a

 ga
s-

re
la

te
d 

em
er

ge
nc

y n
ot

ifi
ca

tio
n 

fro
m

 th
e 

tim
e 

of
 

no
tif

ic
at

io
n 

to
 th

e 
tim

e 
a 

ga
s s

er
vi

ce
 

re
pr

es
en

ta
tiv

e 
(o

r q
ua

lif
ie

d 
fir

st
 

re
sp

on
de

r) 
ar

riv
ed

 o
ns

ite
. E

m
er

ge
nc

y 
no

tif
ic

at
io

n 
in

cl
ud

es
 a

ll 
ot

ifi
ca

tio
ns

 
or

ig
in

at
in

g f
ro

m
 9

11
 ca

lls
 a

nd
 ca

lls
 m

ad
e 

di
re

ct
ly

 to
 th

e 
ut

ili
tie

s’
 sa

fe
ty

 h
ot

lin
es

. 
Th

e 
da

ta
 u

se
d 

to
 d

et
er

m
in

e 
th

e 
av

er
ag

e 
tim

e 
an

d 
m

ed
ia

n 
tim

e 
sh

al
l b

e 
pr

ov
id

ed
 in

 
in

cr
em

en
ts

 a
s d

ef
in

ed
 in

 G
O 

11
2-

F 1
23

.2
 

(c
) a

s s
up

pl
em

en
ta

l i
nf

or
m

at
io

n,
 n

ot
 a

s a
m

et
ric

.

An
nu

al

11

Ga
s E

m
er

ge
nc

y R
es

po
ns

e 
Ti

m
e 

- M
ed

ia
n

Ga
s

Th
e 

tim
e 

in
 

m
in

ut
es

 th
at

 a
 G

as
 

Se
rv

ic
e 

Re
pr

es
en

ta
tiv

e 
or

 
a 

qu
al

ifi
ed

 fi
rs

t 
re

sp
on

de
r t

ak
es

 to
 

re
sp

on
d 

af
te

r 
re

ce
iv

in
g a

 ca
ll 

w
hi

ch
 re

su
lts

 in
 a

n 
em

er
ge

nc
y o

rd
er

.

Av
er

ag
e 

tim
e 

an
d 

m
ed

ia
n 

tim
e 

in
 m

in
ut

es
 

to
 re

sp
on

d 
on

-s
ite

 to
 a

 ga
s-

re
la

te
d 

em
er

ge
nc

y n
ot

ifi
ca

tio
n 

fro
m

 th
e 

tim
e 

of
 

no
tif

ic
at

io
n 

to
 th

e 
tim

e 
a 

ga
s s

er
vi

ce
 

re
pr

es
en

ta
tiv

e 
(o

r q
ua

lif
ie

d 
fir

st
 

re
sp

on
de

r) 
ar

riv
ed

 o
ns

ite
. E

m
er

ge
nc

y 
no

tif
ic

at
io

n 
in

cl
ud

es
 a

ll 
ot

ifi
ca

tio
ns

 
or

ig
in

at
in

g f
ro

m
 9

11
 ca

lls
 a

nd
 ca

lls
 m

ad
e 

di
re

ct
ly

 to
 th

e 
ut

ili
tie

s’
 sa

fe
ty

 h
ot

lin
es

. 
Th

e 
da

ta
 u

se
d 

to
 d

et
er

m
in

e 
th

e 
av

er
ag

e 
tim

e 
an

d 
m

ed
ia

n 
tim

e 
sh

al
l b

e 
pr

ov
id

ed
 in

 
in

cr
em

en
ts

 a
s d

ef
in

ed
 in

 G
O 

11
2-

F 1
23

.2
 

(c
) a

s s
up

pl
em

en
ta

l i
nf

or
m

at
io

n,
 n

ot
 a

s a
m

et
ric

.

An
nu

al

12

Na
tu

ra
l G

as
 St

or
ag

e 
Ba

se
lin

e 
In

sp
ec

tio
ns

 
Pe

rfo
rm

ed

Ga
s

Nu
m

be
r o

f 
As

se
ss

m
en

ts
 

co
m

pl
et

ed
/N

um
be

r s
ch

ed
ul

ed
 o

r 
ta

rg
et

ed
.

M
et

ric
 tr

ac
ks

 th
e 

pr
og

re
ss

 o
f c

om
pl

et
in

g 
ba

se
lin

e 
an

d 
re

as
se

ss
m

en
t i

ns
pe

ct
io

ns
 

th
at

 w
er

e 
ex

pe
ct

ed
 to

 b
e 

co
m

pl
et

ed
 

w
ith

in
 a

 gi
ve

n 
ye

ar
. I

t r
ep

or
ts

 th
e 

nu
m

be
r 

of
 st

or
ag

e 
w

el
l p

er
io

di
c b

as
el

in
e 

as
se

ss
m

en
ts

 co
m

pl
et

ed
 a

s a
 p

er
ce

nt
ag

e 
of

 th
e 

nu
m

be
r s

ch
ed

ul
ed

 to
 b

e 
co

m
pl

et
ed

 
in

 th
e 

pe
rio

d.
 Th

e 
nu

m
be

r s
ch

ed
ul

ed
 w

ill
 

de
pe

nd
 o

n 
an

y r
eg

ul
at

or
y r

eq
ui

re
d 

in
sp

ec
tio

ns
 a

s w
el

l a
s a

ny
 in

iti
at

ed
 b

y t
he

 
ut

ili
t y

. 

An
nu

al

13

Ga
s P

ip
el

in
es

 Th
at

 C
an

 B
e 

In
te

rn
al

ly
 In

sp
ec

te
d 

Ga
s

M
ile

s
To

ta
l m

ile
s a

nd
 p

er
ce

nt
 o

f s
ys

te
m

 th
at

 ca
n 

be
 in

te
rn

al
ly

 in
sp

ec
te

d 
(“

pi
gg

ed
”)

 re
la

tiv
e 

to
 a

ll 
tr

an
sm

is
si

on
 p

ip
el

in
es

 in
 th

e 
sy

st
em

An
nu

al

13

Pe
rc

en
ta

ge
 o

f G
as

 
Pi

pe
lin

es
 Th

at
 C

an
 B

e 
In

te
rn

al
ly

 In
sp

ec
te

d

Ga
s

Pe
rc

en
ta

ge
To

ta
l m

ile
s a

nd
 p

er
ce

nt
 o

f s
ys

te
m

 th
at

 ca
n 

be
 in

te
rn

al
ly

 in
sp

ec
te

d 
(“

pi
gg

ed
”)

 re
la

tiv
e 

to
 a

ll 
tr

an
sm

is
si

on
 p

ip
el

in
es

 in
 th

e 
sy

st
em

An
nu

al

14

Em
pl

oy
ee

 D
ay

s A
w

ay
, 

Re
st

ric
te

d,
 a

nd
 Tr

an
sf

er
 

(D
AR

T)
 R

at
e

In
ju

rie
s

DA
RT

 C
as

es
 ti

m
es

 
20

0,
00

0 
di

vi
de

d 
by

 
em

pl
oy

ee
 h

ou
rs

 
w

or
ke

d

DA
RT

 R
at

e 
is

 ca
lc

ul
at

ed
 b

as
ed

 o
n 

nu
m

be
r 

of
 "O

cc
up

at
io

na
l S

af
et

y a
nd

 H
ea

lth
 

Ad
m

in
is

tr
at

io
n 

(O
SH

A)
-re

co
rd

ab
le

 in
ju

rie
s 

re
su

lti
ng

 in
 D

ay
s A

w
ay

 fr
om

 w
or

k a
nd

/o
r 

Da
ys

 o
n 

Re
st

ric
te

d 
Du

ty
 o

r J
ob

 Tr
an

sf
er

, 
an

d 
ho

ur
s w

or
ke

d.
" (

OS
HA

)-r
ec

or
da

bl
e 

in
ju

rie
s r

es
ul

tin
g i

n 
Da

ys
 A

w
ay

 fr
om

 w
or

k 
an

d/
or

 D
ay

s o
n 

Re
st

ric
te

d 
Du

ty
 o

r J
ob

 
Tr

an
sf

er
, a

nd
 h

ou
rs

 w
or

ke
d.

M
on

th
ly

2
61

1
73

2
26

3
02

2
52

3
44

3
46

2
41

2
68

3
33

1
64

2
06

3
18

2
64

2
6

2
49

2
8

3
08

2
99

2
75

2
67

2
41

1
99

2
05

3
09

3
39

2
73

2
75

3
3

4
43

1
96

3
32

3
45

1
73

1
56

1
99

3
29

2
74

1
94

1
68

1
9

2
8

3
56

2
86

1
55

2
02

1
72

1
71

3
67

2
07

2
30

3
70

1
68

1
19

2
79

1
46

1
39

2
19

2
55

2
54

1
39

1
62

1
89

2
91

1
85

1
97

2
66

3
03

1
17

2
10

1
74

1
09

2
27

1
08

2
60

2
30

2
92

2
48

3
83

3
47

3
38

3
04

2
41

1
69

3
09

1
99

2
77

1
45

3
46

3
52

2
41

2
17

2
89

2
10

1
69

1
52

2
35

1
37

0
40

0
15

0
63

0
67

0
61

0
61

0
49

0
15

0
46

1
51

1
05

0
76

0
42

0
92

2
02

1
70

1
48

2
21

2
04

1
22

1
87

1
28

14

Em
pl

oy
ee

 D
ay

s A
w

ay
, 

Re
st

ric
te

d,
 a

nd
 Tr

an
sf

er
 

(D
AR

T)
 R

at
e

In
ju

rie
s

DA
RT

 C
as

es
 ti

m
es

 
20

0,
00

0 
di

vi
de

d 
by

 
em

pl
oy

ee
 h

ou
rs

 
w

or
ke

d

DA
RT

 R
at

e 
is

 ca
lc

ul
at

ed
 b

as
ed

 o
n 

nu
m

be
r 

of
 "O

cc
up

at
io

na
l S

af
et

y a
nd

 H
ea

lth
 

Ad
m

in
is

tr
at

io
n 

(O
SH

A)
-re

co
rd

ab
le

 in
ju

rie
s 

re
su

lti
ng

 in
 D

ay
s A

w
ay

 fr
om

 w
or

k a
nd

/o
r 

Da
ys

 o
n 

Re
st

ric
te

d 
Du

ty
 o

r J
ob

 Tr
an

sf
er

, 
an

d 
ho

ur
s w

or
ke

d.
" (

OS
HA

)-r
ec

or
da

bl
e 

in
ju

rie
s r

es
ul

tin
g i

n 
Da

ys
 A

w
ay

 fr
om

 w
or

k 
an

d/
or

 D
ay

s o
n 

Re
st

ric
te

d 
Du

ty
 o

r J
ob

 
Tr

an
sf

er
, a

nd
 h

ou
rs

 w
or

ke
d.

An
nu

al

15

Ra
te

 o
f S

er
io

us
 In

ju
rie

s o
r 

Fa
ta

lit
ie

s (
SI

F)
 - A

ct
ua

l 
(E

m
pl

oy
ee

)

In
ju

rie
s

Nu
m

be
r o

f S
IF

-
Ac

tu
al

 ca
se

s 
am

on
g e

m
pl

oy
ee

s 
x 20

0,
00

0/
em

pl
oy

ee
ho

ur
s w

or
ke

d

"R
at

e 
of

 SI
F A

ct
ua

l2
 (E

m
pl

oy
ee

) i
s 

ca
lc

ul
at

ed
 u

si
ng

 th
e 

fo
rm

ul
a:

 N
um

be
r o

f 
SI

F-
Ac

tu
al

 ca
se

s a
m

on
g e

m
pl

oy
ee

s x
 

20
0,

00
0 

/ e
m

pl
oy

ee
 h

ou
rs

 w
or

ke
d,

 w
he

re
 

SI
F A

ct
ua

l i
s c

ou
nt

ed
 u

si
ng

 th
e 

m
et

ho
do

lo
gy

 d
ev

el
op

ed
 b

y t
he

 Ed
is

on
 

El
ec

tr
ic

al
 In

st
itu

te
’s

 (E
EI

) O
cc

up
at

io
na

l 
He

al
th

 a
nd

 Sa
fe

ty
 C

om
m

itt
ee

 (O
HS

C)
 

Sa
fe

ty
an

d
Cl

as
si

fic
at

io
n

Le
ar

ni
ng

M
od

el

M
on

th
ly

0
00

0
00

0
00

0
16

0
15

0
00

0
00

0
16

0
18

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
16

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
18

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
16

0
00

0
19

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
18

0
00

0
18

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
16

0
00

0
00

0
00

0
00

0
15

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

15

Ra
te

 o
f S

er
io

us
 In

ju
rie

s o
r 

Fa
ta

lit
ie

s (
SI

F)
 - A

ct
ua

l 
(E

m
pl

oy
ee

)

In
ju

rie
s

Nu
m

be
r o

f S
IF

-
Ac

tu
al

 ca
se

s 
am

on
g e

m
pl

oy
ee

s 
x 20

0,
00

0/
em

pl
oy

ee
ho

ur
s w

or
ke

d

"R
at

e 
of

 SI
F A

ct
ua

l2
 (E

m
pl

oy
ee

) i
s 

ca
lc

ul
at

ed
 u

si
ng

 th
e 

fo
rm

ul
a:

 N
um

be
r o

f 
SI

F-
Ac

tu
al

 ca
se

s a
m

on
g e

m
pl

oy
ee

s x
 

20
0,

00
0 

/ e
m

pl
oy

ee
 h

ou
rs

 w
or

ke
d,

 w
he

re
 

SI
F A

ct
ua

l i
s c

ou
nt

ed
 u

si
ng

 th
e 

m
et

ho
do

lo
gy

 d
ev

el
op

ed
 b

y t
he

 Ed
is

on
 

El
ec

tr
ic

al
 In

st
itu

te
’s

 (E
EI

) O
cc

up
at

io
na

l 
He

al
th

 a
nd

 Sa
fe

ty
 C

om
m

itt
ee

 (O
HS

C)
 

Sa
fe

ty
an

d
Cl

as
si

fic
at

io
n

Le
ar

ni
ng

M
od

el

An
nu

al

16

Ra
te

 o
f S

IF
 A

ct
ua

l 
(C

on
tr

ac
to

r)
In

ju
rie

s
Nu

m
be

r o
f S

IF
-

Ac
tu

al
 ca

se
s 

am
on

g c
on

tr
ac

to
rs

 
x 20

0,
00

0/
co

nt
ra

ct
o

r h
ou

rs
 w

or
ke

d

"R
at

e 
of

 SI
F A

ct
ua

l3
 (C

on
tr

ac
to

r) 
is

 
ca

lc
ul

at
ed

 u
si

ng
 th

e 
fo

rm
ul

a:
 N

um
be

r o
f 

SI
F-

Ac
tu

al
 ca

se
s a

m
on

g c
on

tr
ac

to
rs

 x 
20

0,
00

0 
/ c

on
tr

ac
to

r h
ou

rs
 w

or
ke

d,
 w

he
re

 
SI

F A
ct

ua
l i

s c
ou

nt
ed

 u
si

ng
 th

e 
m

et
ho

do
lo

gy
 d

ev
el

op
ed

 b
y t

he
 EE

I O
HS

C 
S

f
t

d
Cl

ifi
ti

L
i

M
d

l

M
on

th
ly

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
48

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
35

0
00

0
36

0
00

0
34

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
23

0
00

0
44

0
00

0
28

0
00

0
00

0
00

0
27

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
00

16

Ra
te

 o
f S

IF
 

Ac
tu

al
(C

on
tr

ac
to

r)
In

ju
rie

s
Nu

m
be

r o
f S

IF
-

Ac
tu

al
 ca

se
s 

am
on

g c
on

tr
ac

to
rs

 
x 20

0,
00

0/
co

nt
ra

ct
o

r h
ou

rs
 w

or
ke

d

"R
at

e 
of

 SI
F A

ct
ua

l3
 (C

on
tr

ac
to

r) 
is

 
ca

lc
ul

at
ed

 u
si

ng
 th

e 
fo

rm
ul

a:
 N

um
be

r o
f 

SI
F-

Ac
tu

al
 ca

se
s a

m
on

g c
on

tr
ac

to
rs

 x 
20

0,
00

0 
/ c

on
tr

ac
to

r h
ou

rs
 w

or
ke

d,
 w

he
re

 
SI

F A
ct

ua
l i

s c
ou

nt
ed

 u
si

ng
 th

e 
m

et
ho

do
lo

gy
 d

ev
el

op
ed

 b
y t

he
 EE

I O
HS

C 
S

f
t

d
Cl

ifi
ti

L
i

M
d

l

An
nu

al

17

Ra
te

 o
f S

IF
 - P

ot
en

tia
l 

(E
m

pl
oy

ee
)

In
ju

rie
s

"N
um

be
r o

f S
IF

-
Po

te
nt

ia
l c

as
es

 
am

on
g

em
pl

oy
ee

s x
20

0,
00

0/
em

pl
oy

ee
ho

ur
s w

or
ke

d"

"R
at

e 
of

 SI
F P

ot
en

tia
l (

Em
pl

oy
ee

) i
s 

ca
lc

ul
at

ed
 u

si
ng

 th
e 

fo
rm

ul
a:

Nu
m

be
r o

f S
IF

 P
ot

en
tia

l c
as

es
 a

m
on

g 
em

pl
oy

ee
s x

 2
00

,0
00

/e
m

pl
oy

ee
 h

ou
rs

 
w

or
ke

d,
 w

he
re

 a
 SI

F i
nc

id
en

t, 
in

 th
is

 ca
se

 
w

ou
ld

 b
e 

ev
en

ts
 th

at
 co

ul
d 

ha
ve

 le
d 

to
 a

 
t

bl
SI

F

M
on

th
ly

0
00

0
00

0
16

0
00

0
00

0
00

0
17

0
16

0
11

0
47

0
18

0
00

17

Ra
te

 o
f S

IF
 - P

ot
en

tia
l 

(E
m

pl
oy

ee
)

In
ju

rie
s

"N
um

be
r o

f S
IF

-
Po

te
nt

ia
l c

as
es

 
am

on
g

em
pl

oy
ee

s x
20

0,
00

0/
em

pl
oy

ee
ho

ur
s w

or
ke

d"

"R
at

e 
of

 SI
F P

ot
en

tia
l (

Em
pl

oy
ee

) i
s 

ca
lc

ul
at

ed
 u

si
ng

 th
e 

fo
rm

ul
a:

Nu
m

be
r o

f S
IF

 P
ot

en
tia

l c
as

es
 a

m
on

g 
em

pl
oy

ee
s x

 2
00

,0
00

/e
m

pl
oy

ee
 h

ou
rs

 
w

or
ke

d,
 w

he
re

 a
 SI

F i
nc

id
en

t, 
in

 th
is

 ca
se

 
w

ou
ld

 b
e 

ev
en

ts
 th

at
 co

ul
d 

ha
ve

 le
d 

to
 a

 
re

po
rt

ab
le

SI
F

An
nu

al

18

Ra
te

 o
f S

IF
 P

ot
en

tia
l 

(C
on

tr
ac

to
r)

In
ju

rie
s

Nu
m

be
r o

f S
IF

- 
Po

te
nt

ia
l c

as
es

 
am

on
g c

on
tr

ac
to

rs
 

x 20
0,

00
0/

co
nt

ra
ct

o
r h

ou
rs

 w
or

ke
d

"R
at

e 
of

 SI
F P

ot
en

tia
l (

co
nt

ra
ct

or
) i

s 
ca

lc
ul

at
ed

 u
si

ng
 th

e 
fo

rm
ul

a:
 N

um
be

r o
f 

SI
F P

ot
en

tia
l c

as
es

 a
m

on
g c

on
tr

ac
to

rs
 x 

20
0,

00
0/

co
nt

ra
ct

or
 h

ou
rs

 w
or

ke
d,

 w
he

re
 

a 
SI

F i
nc

id
en

t, 
in

 th
is

 ca
se

 w
ou

ld
 b

e 
ev

en
ts

 
th

at
 co

ul
d 

ha
ve

 le
d 

to
 a

 re
po

rt
ab

le
 SI

F.
 

M
on

th
ly

0
00

0
00

0
00

0
00

0
00

0
25

0
49

0
00

0
00

0
32

18

Ra
te

 o
f S

IF
 P

ot
en

tia
l 

(C
on

tr
ac

to
r)

In
ju

rie
s

Nu
m

be
r o

f S
IF

- 
Po

te
nt

ia
l c

as
es

 
am

on
g c

on
tr

ac
to

rs
 

x 20
0,

00
0/

co
nt

ra
ct

o
r h

ou
rs

 w
or

ke
d

"R
at

e 
of

 SI
F P

ot
en

tia
l (

co
nt

ra
ct

or
) i

s 
ca

lc
ul

at
ed

 u
si

ng
 th

e 
fo

rm
ul

a:
 N

um
be

r o
f 

SI
F P

ot
en

tia
l c

as
es

 a
m

on
g c

on
tr

ac
to

rs
 x 

20
0,

00
0/

co
nt

ra
ct

or
 h

ou
rs

 w
or

ke
d,

 w
he

re
 

a 
SI

F i
nc

id
en

t, 
in

 th
is

 ca
se

 w
ou

ld
 b

e 
ev

en
ts

 
th

at
 co

ul
d 

ha
ve

 le
d 

to
 a

 re
po

rt
ab

le
 SI

F.
 

An
nu

al

19

Co
nt

ra
ct

or
 D

ay
s A

w
ay

, 
Re

st
ric

te
d 

Ti
m

e 
(D

AR
T)

 R
at

e
In

ju
rie

s
OS

HA
 D

AR
T R

at
e.

DA
RT

 R
at

e:
 D

ay
s A

w
ay

, R
es

tr
ic

te
d 

an
d 

Tr
an

sf
er

 (D
AR

T)
 C

as
es

 in
cl

ud
e 

OS
HA

- 
re

co
rd

ab
le

 Lo
st

 W
or

k D
ay

 C
as

es
 a

nd
 

in
ju

rie
s t

ha
t i

nv
ol

ve
 jo

b 
tr

an
sf

er
 o

r 
re

st
ric

te
d 

w
or

k a
ct

iv
ity

. D
AR

T R
at

e 
is

 
ca

lc
ul

at
ed

 a
s D

AR
T C

as
es

 ti
m

es
 2

00
,0

00
 

di
vi

de
d

by
co

nt
ra

ct
or

ho
ur

sw
or

ke
d.

M
on

th
ly

0
0

0
0

59
0

0
0

0
0

0
0

0
0

98
0

0
0

73
0

38
0

0
29

0
0

48
0

0
0

0
0

0
37

0
39

0
0

32
0

35
0

0
36

0
0

34
0

0
0

0
48

0
26

0
0

49
0

24
0

23
0

0
44

0
0

28
0

00
0

00
0

50
0

27
0

51
0

00
0

29
0

00
0

00
0

00
0

00
0

00

19

Co
nt

ra
ct

or
 D

ay
s A

w
ay

, 
Re

st
ric

te
d 

Ti
m

e 
(D

AR
T)

 R
at

e
In

ju
rie

s
OS

HA
 D

AR
T R

at
e.

DA
RT

 R
at

e:
 D

ay
s A

w
ay

, R
es

tr
ic

te
d 

an
d 

Tr
an

sf
er

 (D
AR

T)
 C

as
es

 in
cl

ud
e 

OS
HA

- 
re

co
rd

ab
le

 Lo
st

 W
or

k D
ay

 C
as

es
 a

nd
 

in
ju

rie
s t

ha
t i

nv
ol

ve
 jo

b 
tr

an
sf

er
 o

r 
re

st
ric

te
d 

w
or

k a
ct

iv
ity

. D
AR

T R
at

e 
is

 
ca

lc
ul

at
ed

 a
s D

AR
T C

as
es

 ti
m

es
 2

00
,0

00
 

di
vi

de
d

by
co

nt
ra

ct
or

ho
ur

sw
or

ke
d.

An
nu

al

20

Pu
bl

ic
 Se

rio
us

 In
ju

rie
s a

nd
 

Fa
ta

lit
ie

s -
 Se

rio
us

 In
ju

rie
s

In
ju

rie
s

Nu
m

be
r o

f S
er

io
us

 
In

ju
rie

s
A 

fa
ta

lit
y o

r p
er

so
na

l i
nj

ur
y r

eq
ui

rin
g i

n-
pa

tie
nt

 h
os

pi
ta

liz
at

io
n 

in
vo

lv
in

g u
til

ity
 

fa
ci

lit
ie

s o
r e

qu
ip

m
en

t. 
Eq

ui
pm

en
t 

in
cl

ud
es

 u
til

ity
 ve

hi
cl

es
 u

se
d 

du
rin

g t
he

 
co

ur
se

of
bu

si
ne

ss

M
on

th
ly

0
0

0
0

0
0

0
0

0
0

1
0

1
0

0
0

0
0

0
0

0
0

0
0

1
1

0
2

0
0

0
0

0
0

0
0

1
1

0
0

0
0

0
0

0
0

3
0

0
0

0
0

0
0

1
0

0
0

0
0

0
0

1
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

20

Pu
bl

ic
 Se

rio
us

 In
ju

rie
s a

nd
 

Fa
ta

lit
ie

s -
 Se

rio
us

 In
ju

rie
s

In
ju

rie
s

Nu
m

be
r o

f S
er

io
us

 
In

ju
rie

s
A 

fa
ta

lit
y o

r p
er

so
na

l i
nj

ur
y r

eq
ui

rin
g i

n-
pa

tie
nt

 h
os

pi
ta

liz
at

io
n 

in
vo

lv
in

g u
til

ity
 

fa
ci

lit
ie

s o
r e

qu
ip

m
en

t. 
Eq

ui
pm

en
t 

in
cl

ud
es

 u
til

ity
 ve

hi
cl

es
 u

se
d 

du
rin

g t
he

 
co

ur
se

of
bu

si
ne

ss

An
nu

al

20

Pu
bl

ic
 Se

rio
us

 In
ju

rie
s a

nd
 

Fa
ta

lit
ie

s -
 Fa

ta
lit

ie
s

In
ju

rie
s

Nu
m

be
r o

f 
Fa

ta
lit

ie
s

A 
fa

ta
lit

y o
r p

er
so

na
l i

nj
ur

y r
eq

ui
rin

g i
n-

pa
tie

nt
 h

os
pi

ta
liz

at
io

n 
in

vo
lv

in
g u

til
ity

 
fa

ci
lit

ie
s o

r e
qu

ip
m

en
t. 

Eq
ui

pm
en

t 
in

cl
ud

es
 u

til
ity

 ve
hi

cl
es

 u
se

d 
du

rin
g t

he
 

co
ur

se
of

bu
si

ne
ss

M
on

th
ly

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
1

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

20

Pu
bl

ic
 Se

rio
us

 In
ju

rie
s a

nd
 

Fa
ta

lit
ie

s -
 Fa

ta
lit

ie
s

In
ju

rie
s

Nu
m

be
r o

f 
Fa

ta
lit

ie
s

A 
fa

ta
lit

y o
r p

er
so

na
l i

nj
ur

y r
eq

ui
rin

g i
n-

pa
tie

nt
 h

os
pi

ta
liz

at
io

n 
in

vo
lv

in
g u

til
ity

 
fa

ci
lit

ie
s o

r e
qu

ip
m

en
t. 

Eq
ui

pm
en

t 
in

cl
ud

es
 u

til
ity

 ve
hi

cl
es

 u
se

d 
du

rin
g t

he
 

co
ur

se
of

bu
si

ne
ss

An
nu

al

21

He
lic

op
te

r/
Fl

ig
ht

 A
cc

id
en

t 
or

 In
ci

de
nt

 
Ve

hi
cl

e
Nu

m
be

r o
f 

ac
ci

de
nt

s o
r 

in
ci

de
nt

s (
as

 
de

fin
ed

 in
 4

9 
CF

R 
Se

ct
io

n 
83

0.
5 

“I
m

m
ed

ia
te

 
No

tif
ic

at
io

n”
) p

er
 

10
0,

00
0 

fli
gh

t 
ho

ur
s.

De
fin

ed
 b

y F
ed

er
al

 A
vi

at
io

n 
Re

gu
la

tio
ns

 
(F

AR
s)

, r
ep

or
ta

bl
e 

to
 Fe

de
ra

tio
n 

Av
ia

tio
n 

Ad
m

in
is

tr
at

io
n 

pe
r 4

9-
Co

de
 o

f F
ed

er
al

 
Re

gu
la

tio
ns

 (C
FR

)-8
30

.
M

on
th

ly

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

21

He
lic

op
te

r/
Fl

ig
ht

 A
cc

id
en

t 
or

 In
ci

de
nt

 
Ve

hi
cl

e
Nu

m
be

r o
f 

ac
ci

de
nt

s o
r 

in
ci

de
nt

s (
as

 
de

fin
ed

 in
 4

9 
CF

R 
Se

ct
io

n 
83

0.
5 

“I
m

m
ed

ia
te

 
No

tif
ic

at
io

n”
) p

er
 

10
0,

00
0 

fli
gh

t 
ho

ur
s.

De
fin

ed
 b

y F
ed

er
al

 A
vi

at
io

n 
Re

gu
la

tio
ns

 
(F

AR
s)

, r
ep

or
ta

bl
e 

to
 Fe

de
ra

tio
n 

Av
ia

tio
n 

Ad
m

in
is

tr
at

io
n 

pe
r 4

9-
Co

de
 o

f F
ed

er
al

 
Re

gu
la

tio
ns

 (C
FR

)-8
30

.
An

nu
al

28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - 
Di

st
rib

ut
io

n

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

M
on

th
ly

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - 
Di

st
rib

ut
io

n

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

An
nu

al

28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - 
Tr

an
sm

is
si

on

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

M
on

th
ly

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0

0
0

0
0

0
0

0
0

0
0

---
---

0
0

0.
13

---
---

---
---

4
5

1
1

0
0

---
---

1
1---

11
.9

1.
24

10
.7

2
5.

26
1.

43

2.
25

2.
00

2.
64

2.
41

2.
00

79
%

51
%

45
%

10
6%

10
0%

67
%

67
%

67
%

67
%

66
%

22
64

20
.0

0

81
.6

1

---

---35
4

72
9

13
13

10
40

93
9

0.
21

0
0

0
0

0

---
---

---
---

20
.0

0
20

.0
0

---
---

---
---

0.
09

---
---

---
---

---
0.

05
0.

23
0.

18

0
0

0
0

1
0

17
1.

00
16

4.
00

0.
1

---
---

---
---

66
%

66
%

22
94

22
89

22
59

22
53

2,
31

5
21

37
22

22
22

93
22

93

2.
29

21
.0

0
20

.0
0

1.
08

53
.0

1
47

.3
6

40
2.

00
45

6.
00

37
3.

00
37

6.
00

20
17

20
18

20
19

20
20

20
21

5%
10

%
19

%
13

%
12

%

38
.4

4
31

.2
1

15
3.

00
16

1.
00

17
9.

00

20
22

20
13

20
14

20
15

20
16

18
.0

0%
19

%
11

%
7%

10
%

60
9

14
55

90
0

56
1

72
0

2.
23

2.
71

3.
00

3.
82

---
---

1 .
92

2.
61

2.
63

2.
79

4.
05

3.
91

3.
66

2.
21

---
2.

94

---

8
64

.0
6

75
.1

1
60

.1
1

54
.9

3

16
5.

00
---

42
2.

00

68
%

61
%

64
%

---

2 0
.0

0
---

---
---

---

1 0
0%

---
---

---
10

4%---
25

.7
8

---
------

---

0.
57

1.
69

2.
02

2.
05

1.
10

1.
12

1.
18

38
8.

59
---

0.
03

0.
02

---
---

---
---

---
0.

05
0.

04
0.

09
0.

09

0.
00

0.
05

0.
01

0.
00

0.
01

0.
03

0.
00

0.
03

0.
00

0.
70

0.
73



28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - 
Tr

an
sm

is
si

on

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

An
nu

al

28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - S
to

ra
ge

 
(D

OT
)

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

M
on

th
ly

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

0
0

28

Ga
s O

pe
ra

tio
n 

Co
rr

ec
tiv

e 
Ac

tio
ns

 B
ac

kl
og

 - S
to

ra
ge

 
(D

OT
)

Ga
s

Pe
rc

en
ta

ge
 o

f w
or

k
or

de
rs

 p
as

t d
ue

 fo
r 

co
m

pl
et

io
n 

in
 th

e 
pa

st
 ca

le
nd

ar
 ye

ar

To
ta

l n
um

be
r o

f w
or

k o
rd

er
s g

en
er

at
ed

 to
 

co
rr

ec
t 4

9 
CF

R 
Pa

rt
 1

92
 n

on
-c

om
pl

ia
nc

es
 

or
 N

ot
ic

es
 o

f V
io

la
tio

n 
th

at
 e

xc
ee

de
d 

th
e 

m
ax

im
um

 a
llo

w
ab

le
/a

llo
tt

ed
 ti

m
e 

fra
m

e 
to

 co
m

pl
et

e 
th

e 
w

or
k o

rd
er

 in
 th

e 
pa

st
 

ca
le

nd
ar

 ye
ar

 d
iv

id
ed

 b
y t

he
 to

ta
l n

um
be

r 
of

 cl
os

ed
 o

r s
til

l-o
pe

n 
no

n-
co

m
pl

ia
nc

e 
or

 
No

tic
es

 o
f V

io
la

tio
n-

re
la

te
d 

w
or

k o
rd

er
s i

n 
pa

st
 ca

le
nd

ar
 ye

ar
, e

va
lu

at
ed

 a
t t

he
 e

nd
 

of
 th

e 
ye

ar
. M

ax
im

um
 a

llo
w

ab
le

/a
llo

tt
ed

 
tim

e 
is

 b
as

ed
 o

n 
ei

th
er

 a
pp

lic
ab

le
 

re
qu

ire
m

en
t i

n 
49

 C
FR

 P
ar

t 1
92

, o
r t

he
 

ut
ili

ty
’s

 in
te

rn
al

 st
an

da
rd

s.
 Se

pa
ra

te
 

m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r g

as
 d

is
tr

ib
ut

io
n 

an
d 

ga
s t

ra
ns

m
is

si
on

.

An
nu

al

30

Ga
s O

ve
rp

re
ss

ur
e 

Ev
en

ts
 - 

Di
st

rib
ut

io
n

Ga
s

Nu
m

be
r o

f 
oc

cu
rr

en
ce

s
CP

UC
-re

po
rt

ab
le

 o
ve

rp
re

ss
ur

e 
ev

en
ts

 a
re

 
th

os
e 

th
at

 m
et

 th
e 

co
nd

iti
on

s s
pe

ci
fie

d 
in

 
GO

11
2-

F,
 1

22
.2

(d
)(5

), 
bu

t r
ep

or
te

d 
on

 
sa

m
e 

fre
qu

en
cy

 a
s t

he
 o

th
er

 SP
M

s.
 

Se
pa

ra
te

 m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r 

di
st

rib
ut

io
n 

an
d 

tr
an

sm
is

si
on

 sy
st

em
s.

 
Th

e 
m

et
ric

 m
ea

su
re

s b
ot

h 
ga

s o
pe

ra
tio

na
l 

pe
rfo

rm
an

ce
 a

nd
 th

e 
in

te
gr

ity
 o

f g
as

 
pi

pe
lin

es
.

M
on

th
ly

1
2

2
1

1
1

1
1

1
1

0
00

0
00

0
00

0
00

0
00

1
00

0
00

0
00

0
00

0
00

0
00

0
00

30

Ga
s O

ve
rp

re
ss

ur
e 

Ev
en

ts
 - 

Di
st

rib
ut

io
n

Ga
s

Nu
m

be
r o

f 
oc

cu
rr

en
ce

s
CP

UC
-re

po
rt

ab
le

 o
ve

rp
re

ss
ur

e 
ev

en
ts

 a
re

 
th

os
e 

th
at

 m
et

 th
e 

co
nd

iti
on

s s
pe

ci
fie

d 
in

 
GO

11
2-

F,
 1

22
.2

(d
)(5

), 
bu

t r
ep

or
te

d 
on

 
sa

m
e 

fre
qu

en
cy

 a
s t

he
 o

th
er

 SP
M

s.
 

Se
pa

ra
te

 m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r 

di
st

rib
ut

io
n 

an
d 

tr
an

sm
is

si
on

 sy
st

em
s.

 
Th

e 
m

et
ric

 m
ea

su
re

s b
ot

h 
ga

s o
pe

ra
tio

na
l 

pe
rfo

rm
an

ce
 a

nd
 th

e 
in

te
gr

ity
 o

f g
as

 
pi

pe
lin

es
.

An
nu

al

30

Ga
s O

ve
rp

re
ss

ur
e 

Ev
en

ts
 - 

Tr
an

sm
is

si
on

Ga
s

Nu
m

be
r o

f 
oc

cu
rr

en
ce

s
CP

UC
-re

po
rt

ab
le

 o
ve

rp
re

ss
ur

e 
ev

en
ts

 a
re

 
th

os
e 

th
at

 m
et

 th
e 

co
nd

iti
on

s s
pe

ci
fie

d 
in

 
GO

11
2-

F,
 1

22
.2

(d
)(5

), 
bu

t r
ep

or
te

d 
on

 
sa

m
e 

fre
qu

en
cy

 a
s t

he
 o

th
er

 SP
M

s.
 

Se
pa

ra
te

 m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r 

di
st

rib
ut

io
n 

an
d 

tr
an

sm
is

si
on

 sy
st

em
s.

 
Th

e 
m

et
ric

 m
ea

su
re

s b
ot

h 
ga

s o
pe

ra
tio

na
l 

pe
rfo

rm
an

ce
 a

nd
 th

e 
in

te
gr

ity
 o

f g
as

 
pi

pe
lin

es
.

M
on

th
ly

1
1

0
00

0
00

0
00

0
00

0
00

0
00

0
00

0
0

00
0

00
0

00
0

00

30

Ga
s O

ve
rp

re
ss

ur
e 

Ev
en

ts
 - 

Tr
an

sm
is

si
on

Ga
s

Nu
m

be
r o

f 
oc

cu
rr

en
ce

s
CP

UC
-re

po
rt

ab
le

 o
ve

rp
re

ss
ur

e 
ev

en
ts

 a
re

 
th

os
e 

th
at

 m
et

 th
e 

co
nd

iti
on

s s
pe

ci
fie

d 
in

 
GO

11
2-

F,
 1

22
.2

(d
)(5

), 
bu

t r
ep

or
te

d 
on

 
sa

m
e 

fre
qu

en
cy

 a
s t

he
 o

th
er

 SP
M

s.
 

Se
pa

ra
te

 m
et

ric
s a

re
 p

ro
vi

de
d 

fo
r 

di
st

rib
ut

io
n 

an
d 

tr
an

sm
is

si
on

 sy
st

em
s.

 
Th

e 
m

et
ric

 m
ea

su
re

s b
ot

h 
ga

s o
pe

ra
tio

na
l 

pe
rfo

rm
an

ce
 a

nd
 th

e 
in

te
gr

ity
 o

f g
as

 
pi

pe
lin

es
.

An
nu

al

31

Ga
s I

n-
Li

ne
 In

sp
ec

tio
ns

 
M

is
se

d
Ga

s
Nu

m
be

r o
f M

is
se

d 
In

sp
ec

tio
ns

Th
e 

nu
m

be
r o

f g
as

 p
ip

el
in

e 
in

-li
ne

 
in

sp
ec

tio
ns

 th
at

 m
is

se
d 

th
e 

re
qu

ire
d 

re
as

se
ss

m
en

t i
nt

er
va

l, 
ac

co
rd

in
g t

o 
th

e 
re

le
va

nt
 in

te
rv

al
s e

st
ab

lis
he

d 
pu

rs
ua

nt
 to

 
49

CF
R

Pa
rt

19
2

An
nu

al

0
0

0
0

0

0
0

0
0

0

1
---

---
---

0
---

---
---

---

0
0

0
0

11

0
0

0
0

0

6
2

3
1

1
---

---
---

---

0
0

0
0

0 ---

0
0

0
0

0



Ye
ar

Fa
cil

ity

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r 

le
ss

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, 

bu
t l

es
s 

th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 b
ut

 
le

ss
 th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
n

se
 ti

m
e 

m
or

e 
th

an
 2

0,
 

bu
t l

es
s 

th
an

 2
5 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 b
ut

 
no

t m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

20
17

M
ai

n
1

1
4

1
6

4
4

34
11

87
20

17
Se

rv
ic

e
25

8
11

31
41

58
85

79
94

40
5

49
36

20
18

M
ai

n
2

2
2

3
7

4
3

6
34

12
44

20
18

Se
rv

ic
e

9
11

15
18

23
43

72
66

79
39

3
53

11
20

19
M

ai
n

4
1

1
2

6
6

17
14

22
20

19
Se

rv
ic

e
16

8
10

14
20

30
35

43
41

24
7

50
53

20
20

M
ai

n
2

2
2

3
2

7
5

6
29

15
39

20
20

Se
rv

ic
e

19
4

7
16

18
18

50
56

58
24

4
50

79
20

21
M

ai
n

5
2

1
2

2
5

3
33

13
50

20
21

Se
rv

ic
e

6
5

4
21

17
22

34
34

36
23

3
46

10
20

22
M

ai
n

1
1

1
3

4
5

1
8

20
15

45
20

22
Se

rv
ic

e
5

5
11

22
25

46
47

49
22

9
48

44

1.
 M

et
ric

 d
at

a 
pr

ov
id

ed
 fo

r h
ist

or
ica

l y
ea

rs
 m

ay
 b

e 
m

od
ifi

ed
 d

ue
 to

 ro
un

di
ng

 o
r r

ec
la

ss
ifi

ca
tio

n 
of

 d
at

a.

Th
e 

be
lo

w
 is

 p
re

se
nt

ed
 a

s s
up

pl
em

en
ta

l i
nf

or
m

at
io

n 
as

 n
ot

ed
 in

 th
e 

m
et

ric
 d

es
cr

ip
tio

n 
fo

r M
et

ric
 #

8 
an

d 
#9

: "
M

ed
ia

n 
tim

e 
to

 sh
ut

-in
 g

as
 w

he
n 

an
 

un
co

nt
ro

lle
d 

or
 u

np
la

nn
ed

 g
as

 re
le

as
e 

oc
cu

rs
 o

n 
a 

m
ai

n.
 T

he
 d

at
a 

us
ed

 to
 d

et
er

m
in

e 
th

e 
m

ed
ia

n 
tim

e 
sh

al
l b

e 
pr

ov
id

ed
 in

 in
cr

em
en

ts
 a

s d
ef

in
ed

 
in

 G
O

 1
12

-F
 1

23
.2

 (c
) a

s s
up

pl
em

en
ta

l i
nf

or
m

at
io

n,
 n

ot
 a

s a
 m

et
ric

."



Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

24
56

06

So
C

al
 G

as
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

N
O

R
TH

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
30

02
2

52
5

24
56

62
94

72
28

55
66

36
77

13
40

67
4

43
6

61
3

12
13

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

46
10

6
27

1
92

2
16

51
24

52
30

20
30

63
27

50
61

51
95

90

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
25

64
7

46
0

16
75

46
57

62
96

51
09

34
74

11
11

60
2

39
6

59
6

12
71

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

25
94

31
4

86
4

15
51

21
85

24
91

25
20

23
51

51
54

80
98

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

N
O

R
TH

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
11

76
9

12
3

55
8

15
57

21
50

21
29

16
79

10
71

75
1

48
1

43
5

83
5

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

40
22

72
25

4
49

6
77

9
11

19
11

25
11

01
27

43
40

18

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
90

98
73

30
5

11
21

16
61

15
99

14
18

83
0

58
8

36
7

34
2

79
4

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

11
19

83
22

4
43

3
68

0
78

8
91

2
90

9
20

44
29

95

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

11
59

4
77

49
4

14
45

21
22

21
03

16
98

10
06

74
6

50
7

56
1

83
5

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

16
25

10
0

29
0

50
2

89
1

10
51

11
50

11
81

26
68

37
20

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
91

87
63

31
7

10
83

16
82

18
09

14
49

77
8

54
3

38
6

40
3

67
4

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

15
19

72
24

2
49

4
76

9
90

4
99

6
88

2
20

09
27

85

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)

Th
e 

be
lo

w
 is

 p
re

se
nt

ed
 a

s s
up

pl
em

en
ta

l i
nf

or
m

at
io

n 
as

 n
ot

ed
 in

 th
e 

m
et

ric
 d

es
cr

ip
tio

n 
fo

r M
et

ric
 #

11
 - 

"..
.T

he
 d

at
a 

us
ed

 to
 d

et
er

m
in

e 
th

e 
av

er
ag

e 
tim

e 
an

d 
m

ed
ia

n 
tim

e 
sh

al
l b

e 
pr

ov
id

ed
 in

 in
cr

em
en

ts
 a

s d
ef

in
ed

 in
 G

O
 1

12
-F

 1
23

.2
 (c

) a
s s

up
pl

em
en

ta
l i

nf
or

m
at

io
n,

 n
ot

 a
s a

 m
et

ric
."

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

G
O

11
2F

 L
ea

k 
Re

sp
on

se
 T

im
e

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

01
7 

- 1
2/

31
/2

01
7

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
5/

23
 8

:0
1:

44
 A

M
 

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)

W
ee

ke
nd

s/
H

ol
id

ay
s



1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

23
54

70

So
C

al
 G

as
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

N
O

R
TH

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
28

85
0

52
6

25
97

61
72

68
95

51
13

33
85

12
18

74
7

43
7

60
6

11
54

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

35
87

32
2

98
4

18
27

26
83

30
17

29
71

27
04

55
09

87
11

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
25

39
3

61
0

18
51

50
27

61
89

48
94

31
33

10
22

53
5

39
7

53
3

12
02

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

21
64

28
8

85
7

17
37

24
73

25
63

26
06

22
88

47
06

77
90

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

10
82

9
86

61
4

15
30

19
95

19
69

15
77

98
0

66
2

41
4

42
5

57
7

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

5
19

84
27

3
58

5
81

2
10

65
11

84
10

84
24

88
32

30

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
87

25
91

32
8

11
50

16
68

16
08

13
15

74
2

50
3

37
7

32
3

62
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

5
23

72
27

1
53

9
76

5
94

0
94

0
84

0
18

72
24

58

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

W
ES

T
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

10
51

7
10

6
51

7
14

25
20

25
19

36
15

31
88

0
59

5
40

6
49

9
59

7
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
14

22
10

2
32

3
60

9
89

6
11

33
11

25
10

74
22

67
29

52

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
85

34
60

32
6

10
41

16
15

16
65

13
18

74
3

50
5

33
3

39
1

53
7

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

6
11

62
24

2
47

8
78

2
97

4
91

0
89

3
18

30
23

46

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

01
8 

- 1
2/

31
/2

01
8

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
5/

23
 8

:0
5:

36
 A

M
 

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)

W
ee

ke
nd

s/
H

ol
id

ay
s

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

01
9 

- 1
2/

31
/2

01
9

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
5/

23
 8

:0
7:

07
 A

M
 



Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

24
20

87

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

29
33

7
13

27
23

90
60

98
71

14
55

05
33

96
11

74
65

3
34

4
48

9
84

7
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
41

83
32

2
98

0
19

66
27

11
31

96
30

50
26

26
54

62
89

00

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
25

39
0

16
55

15
99

48
88

61
74

49
82

33
20

84
4

46
7

28
6

36
0

81
5

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

45
61

25
0

81
0

17
69

25
05

26
88

25
12

23
37

46
90

77
23

ST
O

R
AG

E
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

11
20

4
21

7
61

7
16

50
21

65
20

09
16

52
96

6
69

2
41

8
38

4
43

4
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
9

19
93

31
7

60
1

93
7

11
30

11
72

11
11

25
40

32
75

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
84

53
24

7
33

0
95

4
15

70
16

26
13

66
73

4
51

4
38

1
29

9
43

2
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
3

16
60

22
5

47
6

69
9

90
3

89
4

84
4

17
86

25
47

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

11
29

7
17

0
51

9
15

61
21

98
22

11
16

59
89

5
60

1
42

4
48

1
57

8
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
14

23
93

31
6

66
4

10
14

12
44

12
98

11
58

23
51

31
22

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
88

65
93

30
1

11
24

16
70

17
41

14
17

76
9

51
1

36
8

36
5

50
6

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

8
11

62
20

4
51

5
74

8
90

1
10

01
92

7
19

69
25

19

TR
AN

SM
IS

SI
O

N
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
0

0
0

0
0

0
0

0
0

0
0

0
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
0

0
0

0
0

0
0

0
0

0
0

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

0
0

0
0

0
0

0
0

0
0

0
0

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

0
0

0
0

0
0

0
0

0
0

0

Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

22
84

22

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

28
46

4
13

84
17

54
54

25
70

02
56

07
37

72
11

09
60

5
37

7
47

0
95

9
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
28

61
27

5
80

7
17

75
26

16
29

48
29

96
28

52
55

41
85

65

W
ee

ke
nd

s/
H

ol
id

ay
s

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

02
0 

- 1
2/

31
/2

02
0

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
5/

23
 8

:0
9:

12
 A

M
 

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)



SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
25

54
1

18
61

13
92

46
87

62
76

53
01

33
17

79
9

42
7

25
3

37
9

84
9

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

30
46

21
9

76
4

15
97

23
02

27
82

27
16

24
53

49
07

77
25

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

94
07

19
1

43
1

14
37

19
98

18
21

13
98

75
3

55
6

31
3

26
3

24
6

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

5
13

94
26

7
55

3
86

8
10

36
11

45
10

24
20

74
23

28

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
78

49
30

7
24

4
98

1
15

74
15

51
12

11
67

9
42

9
29

1
22

9
35

3
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
31

19
60

20
3

39
0

62
7

76
4

90
6

82
2

17
62

22
65

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

10
40

4
24

6
46

2
12

90
20

62
18

59
15

76
81

2
51

4
35

0
47

7
75

6
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
15

11
94

29
4

59
8

88
1

10
99

12
17

10
60

21
68

29
67

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
85

75
15

0
29

4
11

11
17

36
17

67
14

07
64

4
44

7
32

1
29

5
40

3
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
6

13
61

22
0

52
2

81
7

10
03

96
5

87
1

18
74

22
23

Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

20
60

24

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

27
63

7
72

4
15

34
51

62
71

29
59

72
39

24
10

94
53

7
39

1
55

1
61

9
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
20

41
23

7
76

4
16

87
24

79
30

80
29

24
27

77
55

84
80

44

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
22

82
1

11
02

12
91

41
46

59
87

48
99

32
97

68
5

39
4

20
9

28
2

52
9

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

23
45

18
6

66
7

14
70

20
99

25
29

24
24

22
30

44
88

66
60

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

92
46

96
34

2
12

65
19

08
19

19
14

81
83

0
54

7
30

7
24

8
30

3
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
9

16
73

22
9

49
3

77
0

10
43

10
35

10
25

21
83

23
70

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
73

14
15

6
25

8
93

6
14

57
15

02
11

88
68

4
39

8
27

1
19

1
27

3
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
4

13
45

18
3

40
8

61
9

80
1

82
2

75
5

16
72

19
92

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

96
86

10
8

36
0

12
32

18
17

19
33

16
33

80
1

52
0

34
6

38
5

55
1

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

3
24

67
23

9
53

0
78

6
10

47
10

85
10

60
21

54
26

91

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
77

17
76

25
5

90
4

16
62

16
40

13
47

63
3

36
9

29
1

23
2

30
8

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

2
14

61
18

0
45

1
70

1
79

9
90

5
87

6
17

63
19

65

Nu
m

be
r o

f r
ep

or
ts

 o
f n

at
ur

al
 g

as
 le

ak
s 

or
 d

am
ag

es
 to

 
w

hi
ch

 a
 fi

el
d 

re
sp

on
se

 w
as

 in
iti

at
ed

 o
n 

a 
no

n-
em

er
ge

nc
y 

ba
si

s 
du

e 
to

 a
n 

O
pe

ra
to

r's
 q

ua
lif

ie
d 

re
pr

es
en

ta
tiv

e 
de

te
rm

in
in

g,
 b

as
ed

 o
n 

th
e 

O
pe

ra
to

r's
 p

ro
ce

du
re

s 
an

d 
in

fo
rm

at
io

n 
pr

ov
id

ed
 b

y 
th

e 
re

po
rt

in
g 

pa
rt

y,
 th

e 
re

po
rt

ed
 

co
nd

iti
on

 a
s 

be
in

g 
no

n-
ha

za
rd

ou
s 

an
d 

no
t r

eq
ui

ri
ng

 o
f a

n 
im

m
ed

ia
te

 re
sp

on
se

.

H
az

ar
do

us
 

Le
ak

 
R

es
po

ns
e 

C
ou

nt

R
es

po
ns

e 
tim

e 
5 

m
in

ut
es

 o
r l

es
s

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 5
, b

ut
 

le
ss

 th
an

 1
0 

m
in

ut
es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
0,

 
bu

t l
es

s 
th

an
 1

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 1
5,

 
bu

t l
es

s 
th

an
 2

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
0,

 
bu

t l
es

s 
th

an
 2

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 2
5,

 
bu

t l
es

s 
th

an
 3

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
0,

 
bu

t l
es

s 
th

an
 3

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 3
5,

 
bu

t l
es

s 
th

an
 4

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
0,

 
bu

t l
es

s 
th

an
 4

5 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 4
5,

 
bu

t n
ot

 m
or

e 
th

an
 6

0 
m

in
ut

es

R
es

po
ns

e 
tim

e 
m

or
e 

th
an

 6
0 

m
in

ut
es

19
59

98

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

26
80

3
84

6
16

70
50

14
66

74
53

60
38

92
10

45
59

3
36

4
52

7
81

8

W
ee

ke
nd

s/
H

ol
id

ay
s

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)

W
ee

ke
nd

s/
H

ol
id

ay
s

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

02
1 

- 1
2/

31
/2

02
1

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
5/

23
 8

:1
1:

25
 A

M
 

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)

R
ep

or
tin

g 
D

at
e:

 0
1/

01
/2

02
2 

- 1
2/

31
/2

02
2

G
en

er
at

ed
 B

y:
 T

Yo
un

g2
D

at
e 

G
en

er
at

ed
: 2

/2
4/

23
 1

0:
52

:1
5 

AM
 

O
pe

ra
tin

g 
Pe

rio
ds

 a
nd

 U
ni

ts

B
us

in
es

s 
H

ou
rs

 (M
-F

 0
80

0-
17

00
)



Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

20
58

25
9

83
4

17
32

23
99

28
49

28
31

25
98

51
98

80
25

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
22

84
7

10
27

12
79

41
69

57
01

48
79

34
26

75
4

38
4

21
5

30
6

70
7

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

18
40

21
6

75
6

15
22

21
91

24
04

24
22

21
43

42
71

68
64

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

89
75

84
34

6
11

62
18

30
18

24
13

67
84

9
57

6
29

4
29

0
35

3
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
7

24
68

22
4

50
4

76
2

93
9

96
6

91
8

20
49

25
14

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
70

31
75

24
5

79
3

13
07

14
75

12
09

67
5

40
8

28
8

20
2

35
4

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

5
12

43
15

9
36

3
58

9
75

8
76

5
77

9
16

18
19

40

So
C

al
 G

as
N

O
R

TH
W

ES
T

1s
t O

pe
ra

to
r's

 R
es

po
nd

er
 O

n 
Sc

en
e

95
82

75
35

3
12

64
18

49
18

66
16

82
77

4
50

7
38

8
36

9
45

5
Le

ak
/D

am
ag

e 
R

en
de

re
d 

N
on

-H
az

ar
do

us
10

17
65

26
5

54
9

85
1

10
02

11
09

10
12

21
45

25
57

SO
U

TH
EA

ST
1s

t O
pe

ra
to

r's
 R

es
po

nd
er

 O
n 

Sc
en

e
75

92
70

25
2

89
0

15
03

15
94

13
44

58
3

43
1

31
4

24
5

36
6

Le
ak

/D
am

ag
e 

R
en

de
re

d 
N

on
-H

az
ar

do
us

5
23

43
17

3
42

3
65

2
91

4
81

2
79

5
16

97
20

55

1.
 M

et
ric

 d
at

a 
pr

ov
id

ed
 fo

r h
ist

or
ica

l y
ea

rs
 m

ay
 b

e 
m

od
ifi

ed
 d

ue
 to

 ro
un

di
ng

 o
r r

ec
la

ss
ifi

ca
tio

n 
of

 d
at

a.

Af
te

r B
us

in
es

s 
H

ou
rs

 (M
-F

 1
70

1-
07

59
)

W
ee

ke
nd

s/
H

ol
id

ay
s



C
al

en
d

ar
 y

ea
r|

C
al

en
d

ar
 m

on
th

1
2

3
4

5
6

7
8

9
10

11
12

R
es

u
lt

TO
TA

L 
S
IF

 R
at

e
20

13
1,

15
1,

36
4.

37
1,

15
2,

96
9.

91
1,

23
7,

73
7.

01
1,

25
7,

41
4.

33
1,

34
8,

87
6.

57
1,

10
3,

76
6.

94
1,

21
2,

76
9.

37
1,

24
5,

56
1.

26
1,

12
0,

66
7.

46
1,

44
0,

74
9.

03
1,

22
2,

97
4.

62
1,

16
9,

92
8.

89
1

4
,6

6
4

,7
7

9
.7

6

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0.
05

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

1
1

0
0

1
1

0
0

0
4

20
14

1,
13

1,
68

7.
31

1,
13

5,
94

3.
47

1,
23

2,
36

7.
62

1,
28

6,
90

5.
51

1,
28

3,
70

7.
63

1,
17

0,
57

1.
48

1,
27

1,
35

6.
27

1,
23

7,
52

4.
81

1,
19

6,
38

0.
98

1,
49

3,
71

9.
91

1,
20

5,
31

8.
24

1,
28

8,
62

7.
34

1
4

,9
3

4
,1

1
0

.5
7

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0
.0

1
0.

01

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

0
0

1
1

20
15

1,
10

1,
82

3.
22

1,
17

9,
32

7.
55

1,
31

6,
97

7.
55

1,
30

7,
25

6.
05

1,
27

3,
99

4.
89

1,
26

3,
82

2.
11

1,
32

7,
81

7.
97

1,
26

3,
79

9.
14

1,
27

4,
44

2.
51

1,
38

4,
37

9.
99

1,
28

3,
05

3.
64

1,
31

7,
61

3.
70

1
5

,2
9

4
,3

0
8

.3
2

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0
0.

00

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

0
0

0
0

20
16

1,
09

4,
36

9.
23

1,
24

1,
32

5.
36

1,
44

3,
47

0.
00

1,
31

2,
76

7.
41

1,
36

8,
21

1.
58

1,
28

7,
17

8.
00

1,
12

4,
59

1.
81

1,
47

0,
26

0.
43

1,
28

7,
47

3.
20

1,
28

5,
97

3.
40

1,
27

7,
87

5.
33

1,
20

1,
74

1.
53

1
5

,3
9

5
,2

3
7

.2
8

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0
0.

01

S
er

io
us

 I
nj

ur
y 

C
ou

nt
1

0
0

0
0

0
0

0
0

0
0

0
1

20
17

98
0,

38
9.

82
1,

25
3,

60
8.

55
1,

30
2,

91
3.

30
1,

13
5,

83
6.

34
1,

30
8,

06
3.

28
1,

17
8,

51
0.

70
1,

00
4,

91
4.

22
1,

37
1,

43
3.

96
1,

14
7,

32
6.

23
1,

28
1,

20
6.

46
1,

25
3,

98
1.

50
1,

06
8,

74
7.

49
1

4
,2

8
6

,9
3

1
.8

5

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0
0.

03

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

1
0

1
2

20
18

1,
00

9,
90

6.
17

1,
10

7,
99

6.
21

1,
27

1,
04

3.
44

1,
16

7,
90

5.
77

1,
29

7,
53

5.
10

1,
11

6,
03

8.
72

1,
05

4,
02

9.
34

1,
38

6,
00

8.
21

1,
20

1,
54

6.
44

1,
52

0,
73

8.
70

1,
14

8,
63

8.
86

85
3,

23
2.

07
1

4
,1

3
4

,6
1

9
.0

3

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0
0.

00

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

0
0

0
0

20
19

96
9,

04
5.

01
1,

10
7,

98
0.

96
1,

22
9,

41
5.

41
1,

21
7,

32
0.

61
1,

29
9,

80
6.

94
1,

05
0,

48
5.

47
1,

09
7,

62
4.

56
1,

32
4,

14
1.

50
1,

12
5,

51
4.

25
1,

31
5,

10
3.

23
1,

16
4,

03
7.

54
1,

17
8,

76
9.

35
1

4
,0

7
9

,2
4

4
.8

2

D
ea

th
 C

ou
nt

0
0

0
0

0
0

1
0

0
0

0
0

1
0.

03

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
1

0
0

0
1

20
20

97
0,

91
6.

99
1,

10
3,

29
6.

30
1,

29
7,

98
7.

68
1,

23
7,

18
4.

49
1,

21
3,

65
9.

33
1,

19
2,

03
4.

19
1,

24
6,

95
2.

86
1,

19
9,

07
9.

42
1,

17
7,

59
0.

07
1,

33
1,

38
0.

05
1,

18
1,

34
6 .

45
98

5,
12

8.
79

1
4

,1
3

6
,5

5
6

.6
1

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

0
0

0
0

20
21

1,
10

4,
93

9.
24

1,
16

6,
71

9.
43

1,
42

8,
57

8.
32

1,
28

3,
60

1.
89

1,
26

7,
25

5.
78

1,
19

0,
28

7.
22

1,
31

5,
11

4.
72

1,
30

9,
85

6.
28

1,
21

9,
89

9.
01

1,
34

4,
08

5.
34

1,
29

9,
16

9.
97

1,
05

8,
60

1.
39

1
4

,9
8

8
,1

0
8

.5
9

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
1

0
0

0
0

1
0

0
2

20
22

1,
02

1,
38

9.
00

1,
27

5,
08

6.
00

1,
22

7,
26

7.
00

1,
87

2,
31

1.
00

1,
25

7,
75

2.
00

1,
18

6,
15

8.
00

1,
17

2,
67

1.
00

1,
25

7,
54

1.
00

1,
85

0,
41

6.
00

1,
28

8,
03

2.
00

1,
10

5,
17

7.
00

1,
14

1,
92

2.
00

1
5

,6
5

5
,7

2
2

.0
0

D
ea

th
 C

ou
nt

0
0

0
0

0
0

0
0

0
0

0
0

0

S
er

io
us

 I
nj

ur
y 

C
ou

nt
0

0
0

0
0

0
0

0
0

0
0

0
0

0.
00

0.
03

0.
00



*2023 Filing to report 2013-2022

Metric Name Cat Definition Reporting 
Type 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12

Contractor Serious Injuries and Fatalities Injuries
Serious Injuries Monthly --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

Contractor Serious Injuries and Fatalities Injuries
Fatalities Monthly --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

Metric Name Cat Definition Reporting 
Type 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12

Contractor Serious Injuries and Fatalities Injuries
Serious Injuries Monthly --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 0 0 0 0 0 0 0 0 0 0 0 0

Contractor Serious Injuries and Fatalities Injuries Fatalities Monthly --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 0 0 0 0 0 0 0 1 0 0 0 0

Metric Name Cat Definition Reporting 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12
Contractor Serious Injuries and Fatalities Injuries Serious Injuries Monthly 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 1 0 2 0 1
Contractor Serious Injuries and Fatalities Injuries Fatalities Monthly 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Metric Name Cat Definition Reporting 1 2 3 4 5 6 7 8 9 10 11 12 2022 Total
Contractor Serious Injuries and Fatalities Injuries Serious Injuries Monthly 0 0 0 1 0 0 0 0 0 0 0 0 1
Contractor Serious Injuries and Fatalities Injuries Fatalities Monthly 0 0 0 0 0 0 0 0 0 0 0 0 0

2018

2019 2020 2021

2022

2016

2013 2014 2015

2017


