
STATE OF CAlIFORNIA

PUBLIC UTILITIES COMMISSION
505 VA/« lESS AVEI«JE

"""~. CA .,nO~-32N

October 17, 2008

Mr, Glen Carter, Senior Director
Gas Engineering
Pacific Gas and Electric Company
375 North Wigel Lane
Walnut Creek, CA 94598

SUBJECT: General Order 112-E Audrt of PG&E's Peninsula Division

DearMr. Carter:

On behalf of the Utilities Safety and Reliability Branch of the California Public Utilities Commission,
Jadwindar Singh and I conducted a Genera l Order (GO) 112-E Inspection of PG&E's Peninsula
Division from July 14 through 18, 2008. The audit included a review of Peninsula Division records for
the period 2006 and 2007,

Duringtheaudit, we identified one or more violations of GO 112-E. These violations are itemized
within the AuditSummaryenclosed with this letter, Please note that the violations included within the
Audit Summary may differ from thepotential violations discussed with PG&E'srepresentatives during
the exit meeting of our audit. Any differences are generally attributed to research. conducted
subsequent to the audit. which can result in some potential violations being excluded and other
violations, not discussed during the exit meeting, being included in the Audit Summary.

Within90 days of your receipt of this letter, please provide a written response indicating the
measures taken by PG&E to address the violations noted in theAudit Summary,

If you have any questions, please contact me at (415) 703-2214.

Sincerely,

'\ J'
S i n . f n'
r\Jt:.~ fJJ<

DennisLee .
Utilities Engineer
Utilities Safety and Reliability Branch
Consumer Protection and Safety Division

Enclosure: Audit Summary

Copy: Boris Andino - Pacific Gas and Electric Company
Larry Berg - Pacific Gas and Electric Company
Bob Howard - Pacific Gas and Electric Company



LOCAL GAS OPERATOR QUALmCATION PLAN
COORDINATOR INSTRUCTIONS FOR ADMINISTERING THE

GAS_0134 MONTHLY & QUARTERLY ~EVIEW.

Coordinator Instructions for supervisors and slJperinteridents. (Month ly),

1. Distribute GAS 0134 nacket to all individuals present.
2. Review GAS 0134 content in detail and answer all Questions .
3. Provide 0 0 sian-in roster.
4. Submit original 0 0 sign-in roster to Heidi Haas. Mak~ 21 copies and submit

one to vour suoerintendent. and keep one for vourself. I

5. Review monthlv metric to ensure comellance,

Coord inator Instructions for bargaining unit employ..... (Quarterly)

1. Distribute GAS 0134 nacket to all individuals present.
2. Distribute respective Employee Gap Analysis (EGA) to all employees

I nresent. Review EGA with emolovees.
3. Review GAS 0134 content in deta il and answer all Questions.
4. Provide 0 0 sian-in roster.

,

5. Submit origina l 00 sign- in roster to Heidi Haas. Make 2jcopies and submit
one to vour superintendent. and keeo one for vourselt.

6. Review auartertv metric to ensurecomoliance.

Rev. SI1 6f08



OQ Change of Area Process

Process Ml p Use the below procedure/flowchart when OQemployees are transferring between areas.

In it iation Proce ss
Sending Supervisor Sending Coordinator Recelvlna Sueerv iscr

• Notifies area coordina tor of • Not ifies Heidi Haas of transfer • Reviews employee's OQ records in Training Server (TS)
transfer or receipt or receipt • Determine s if any add itional qualificati ons are need ed, or

• If employee is transferring to any • If subsequent qualification year is in alignm ent with receiving
other department other than Gas. area
Coo rdinator to complete and • Noti fy area coordinator oft ransfer.
submit Change Form.

TS will auto matically transfer Receiving Supervisor
No employee to receiving area verifies TS to confirm

when payro ll change tag is transfer.
processed (allow 3 days).

,
Ves

Receivi!1g C;:oordinator gomptetes Send completed origjnal _
OQ Summary Change Form• Change Form to Heidi Haas .
.:

OQ Summary - Change Fonn
rv---:;

B Tille

I
ADD IDEL I CoordinalorlEvaluator LS co mpletes qualification

comp letes qualification. and routes original 10
Requests ass istance from Heidi Haas and cc
LS when needed . CoordinatorlSupervisor.

/'
Continued on next page

Rev. 12120107



OQ Change of Area Process, Continued

r-- Reccivini_CoordJS upv. --1

Does
Subsequent

qu alification
year change?

Ves

No Receiving Coordinator will notify
Heid i Haas via certi fied Ecmai l that
no change is needed in TS. Include
name, SSN and area com ing from
and goi ng to.

Evaluator com pletes qua lifica tion
and notifies Coordinator.

Heidi Haas re-fi les hard copy of
employees' OQ records to new area.

Evaluator requests assistance from
1.8 when needed.

15 Subsequent
qua lification
calendar year
greater than 5

years?

Yes I Rece iving Coordinator will not ify
~ Heidi Haas via certified E-ma il with

new qualificat ion year. Include
name, SSN and area coming from
and going to.

No

Heidi Haas Changes qua lification year in TS
and re-f lles hard copy of emp loyees' OQ
records to new area.

Rev. 12120107



00 Change of Area Process Form

Date: 00 Coordinator: _

Note: This form is used only ifemployee has previous Operator Qualifications.

Name SS# Last 4 Corp 10 From Dept. From PCC# To Dept. To PCC#
(Last First) or Emp. 10

.. . . .

Department legend

Title 300 (GC)
Title 200 (M&C and includes combo crews)
EDGTM&C (formerly CGT)
FS (includes Meter Readers and affected Troublemen)
GSO
GC Paint

When complete, I?-mail this form to Heid i Haas (HAP1).



Utility- OQ Subtask List
(Levell and 2 Detail) UOQC

Subtask Subtask DOT Reference
Code

Cast Iron Renair 01 -01.00 Bellloints and Spigot Seals 192,753
01 -02.00 Protect Cast Iron Pieeline 192,755
01·0),00 Onerations and Maintenance 192.489

I
*RepairlReplace 02-01.00 Mechanical Repairs 192,703
DistributioD Pinehee

02-02,00 Weld Repairs 192,703
02·03,00 PioeScueezinzSteel 192.703
02·04,00 PineScueezina - Plastic 192.703
02-05,00 Pice Scueezina - Plastic (112" and I" 192,703
02-06,00 Abandonment orDeactivation Pipeline Facilities 192,727
02-07,00 PipelineReolacement 192,703

I
Ccrrosloe Control 03·01.00 Distribution Pice Coatings - Taoe I Paint 192,461

03·02,00 TransmissionPice Coatin All 192.461
03·03,00 Rectifier Reads 192,461
03·04,00 AtmosphericCorrosion I Monitor 192.479 /481
03·05.00 Pipe Inspection 192,459
03-06,00 Pioe-tc-Soll Reads 192.465
03·07.00 Cathodic Protection Maintenance 192,473
03·08.00 Galvanic Anode Maintenance 192.473
03·09,00 Internal Corrosion I Monitor 192,475 /477
03· 10,00 RectifierMaintenance 192,465D
03·11.00 Testlnwlnseectinz forAdequate Electrical Isolation 192.46m

LeakTest 04·01.00 Soap Test I Stand-up Test 192,725

Locate Facilities 05·01.00 Mark and Locate Facilities 192,614 (a / {5}
05·02,00 Standby Pipeline 192.614{6C

*Tapping Pipelines Under 06-01.00 Operate Service TeeTapping I Plugging Equipment (3/4" 192,627
Pressure to 2")

06-02,00 Operate Ton Tanning I Plugging Equipment 0 /4"to 4") 192,627
06-03,00 Operate Split Control Tapping I Plugging Equipment 192,627

(3/4" to 2:) I

06-04,00 Operate Split Control Tapping I Plugging Equipment (3" 192,627
to 8")

06-05,00 Operate Split Control Tapping I Plugging Equipment (10" 192.627
to 12")

06-06,00 "Perform Hot Tannina I Branch Connection 192.627
06-07,00 TDW Shortstop II - 6" to 12" 192,627
06-08,00 Low Pressure / Semi-Him Baaaine Operations 192,627

·Welding and Plastic qual ifications/re-qualifications arc maintained under separateDOTSubpart EandiSubpart F Requirements respectively
"Welding qualifications/re-qualificarions are maintained under separateDOT Subpart E Requirements,
July 31 , 2000 - Rev. 9, S!l6l08



Utility- OQ Subtask List
(Levell and 2 Detail) UOQC

,
Tuk Iuput Subtask DOT Referenee

Subta.sk
Cod.

06-09.00 Low Pressure Drilllaz I Threadin tions 192.627
Q6.10.00 Riser Valve Chaneer Ecuinment 192.627
Q6.11.00 Low Pressure Foamin .

OllS 192.627
Q6.12.00 TP • Operate Service Tee TappingI Plugging Equipment 192.627

I (314" to 2")
Q6.13 .00 PE Tapping Tee (outlet sizes %.. to 2; 192.151
Q6.14.00 PE Hot TappingI Branch Connection~cElroy). (2"' 192367

and 4")
Q6.15.00 PE Hot Tapping I Branch Connection (Christie), (112", 192.367

I" and 2")'
1

Parvini' orPi es 07-01.00 Air
,

192.629 (a

07-02.00 Gas
.

192.629 (b)
07-03.00 Inert 192.629 (b)
07-04.00 AirMover OllS NIA,

P.troUiD~ 08-01.00 ' Insoect and Maintain Transmission Line 192.613
08-02.00 Insoect and Maintain Distribution Line 192.705
08-03.00 Maintain Line Markers 192.707

I
LeakSurvev I lnvcsti9atioD 09-01.00 Conduct Survey 192.706 723

09-02.00 Leak Investiearion 192.706, 123
09-03.00 F. S. Leak lnvestiearion 192.703 c
09-04.00 Leak Survey- OMD 192.706 123
09-05.00 Leak Survey - RMLD 192.706 723
09-06.00 Hvdrcgen Flame Ionization - Heath OPJ &DP4 192.706 123
09-07.00 Hvdroeen Flame Ionization - QVA-88 192.706,123

I
uTraMmlssloDLlDe 10-01.00 Repair Procedures 192.713 (I )
Renain

10-02.00 Testing Welds 192.71312\
10-03.00 In-ServiceWeld in~ IINACTIVEl 192.715 b)
10-04.00 TransmissionLine Repairs - Mechanical 192.711,

192.713,
192.717'(b)

Inspect and Test Remote 11-01.00 Inspect I Test! Compressor Remote ShutdownDevices 192.731(e),
Control Shutdown Devices

11-02.00 TestRemote Control Devices 192.731 re



Task

Starting, Operating and
Shutdown Compressor Units

Input
Subtask

Code

12-01.00

12-02.00
12-03.00

Utility - OQ Subtask List
(Level l and 2 Detail)

Snbtask

Start I Operate I ShutdownTurbine - L~
,

Start I Operate Turbine Motor Remote
Start1oeeeae 1Shutdown - Recio1Local

UOQC

DOT Reference

192.605 (b, 7J

192.605 (b 7
192.605 (1), 7)

Maintaining Cas Detection 13-01 .00 Inspect 1Test 1Maintain Gas Detection VAlarms
and Alanns Systems

13-02.00 RemoteSystem Monitoring

192.736 (a)

192.736 lb. 1

Inspect and Test Pressure
Regulating and Limitin g
Devices

14-01.00 Maintain1Operate Regulators(includes valves operating 192.739
as regulators regardless of service)

14-02.00 Inspect I Test Pressure Reg. And Limiting Devices

Monitor Telemetering and/or 15-01 .00 Monitor SystemConditions (SCADA) !
Pressure Recording: Devices

192.739

192.741

15-02.00
15-03.00
15-04.00

Monitor Distribution RecordingDevices
Monitor Telemeter &lorPressure Devices
Inspect and MaintainSCADARTU's

192.741
192.741
192.741

Inspect andTest Relief
Devices

16-01 .00 Test1Maintain Relief Devices 192.739/743

Valve Maintenance 17-01.00
17-02.00

Insoect 1Maintain Emeraencv Valves
Remote Valve Operations (SCADA)

192.745 /747
192.745 / 747

VaultMaintenance 18-01.00 Inspect Vault 192.749 (al

Odorization 19-01.00
19-02.00

Inspect& Maintain Odorant EQuipment
Conduct Samplingof Odorant '

192.625
192.625

-Welding and Plastic qualificationstre-qualifications ate maintainedunder separateDOTSubpan E and SubpartF Requirements respectively 3
--Weldingqualificarionsfre-qualitieations are maintained underseparate DOTSubpartE Requiremenu :
1uly 31, 2000- Rev. 9, S/I 6I08



2008oa Review Schedule

AREA Jan Feb Mar rt Ma June Ju Au Se t Oct Nov Dec
1 X X X

,
X,

2 X X X X
3 X X X X

• X X X X
5 X X X X

6 & Paint X X X XDect
7 X X X X

GC X X X X
FS X X X X

EOGTM&C X X X X
GOO X X X X,

Rev. 1/24108
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,
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~

Identi fy Covered Tasks

,
Review 00 Gap Analysis Report

I 1---------------.11
•

Any new employees In Your District? ~
•I------------i!

Did you complete the Change of Area process ~

and/or develop an individ ual OQ plan? ~

(

Any Contractors or Hiring Hall individuals (
petforming covered tasks? ~

I------------i!
Old you inform the System Gas Operator J

Qualification Program Coordinator {SGOQPCj ~
that you have Contractors performing covered ~

tasks in your district? ~

Only Qualified Employees Performing Covered ~
Thsks •

Are All Individuals performing covered tasks (
able to Identify and react appropriately to an !

AOe?

All Unqualified indivi duals when perfo rming
covered tasks are directed by qual ifi ed

employees

Did any individual's performance contribute to
an incident?,

IT Have you any reason to believe that any
i IndivIdual Is no longer qua lified to perform a

covered task

Have you communicated changes that affect
covered tas ks to the individuals perf orming

I those tasks

When willyour employ ees require subsequent
I qualification

i:',
~



TRAINING SERVER
ROSTER REPORT

ROSTER LOCATION: San Ramon Valley Conference Center START TIME .:. _

COURSE NAME:. _

TRAINING LOCATION

COURSE CODE:~G~A~S~· __

INSTRUCTOR NAME:

CLASS DATE: _

END TIME: _

INSTRUCTOR CORP ID:

2

3

•
5

6

7

•
•

>0

11
I I l- I I I· I . _ . -

12

13..
15

16

17

At class completion: (1) mall original roster to Heidi Haas at 3301 Crow Canyon Road, San Ramon Vall ey Conference Center an d (2) file copy of this
roster with the Local Gas Operator Quali fi cati on Plan Coordinator (LGOQPC).
Rosters fi led locally should be retained for a three year period following the date of training and are subject to audit.
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Gas T&R Safety stand up Meeting
San carlos

July 24, 2008

T~TopC: 1Ued1otMiJRJUP ~C:Mct.lncicNnt~

1218630dlItecI 7123121X1ll.

TaiIbowd Topie:: R-.d trnaI tD the group from Ott Re.d: Jwl. 200B 1&D
aT"Meliling • • QI......

TeilbOerd Topic; ROl!Id .-nell 10 the group Todd Arnett. Gn blow down
sUencers.

TaiboarclTopic:; Read ..... to the group from Mar1l: Hughes:Safety Flash
Al-. 1 1ndd1nt l~piOn Follow--lJp Communlc8tlon. Inddent dete
5118108, Am 1 GC EIeclr1c Dept

Tliltlo:cmf Topic: Reed ttl the group Jetterd8ted .u,. 15 , 2OOa regarding
nlilW work. processes and "In'le pack reclsbnt d~ Jot tmpec:t8d
employees.

T.ut:lcwd Topic:: ReadN'ft Sec:tian 3-7, Rule" 322, of,..., DrMng".
(pused.rtIl.I\d sign In sheet).

Tailbon TopiC: Rud to the grtll.lP from M.rkHug~ SIIf.ty Auh Ar..
5 lnddent Il'1Y'8StIgatlon FolloW-Up CommunicatIon. Incidentdllt. e113108,
"""" 5.

Reed ourvision and ve lUM: W • .:t wtth Integrity and COlNTIunic8t.
Honestlyand Openly. ·Our Go.II", Delighted customer, Engervizltd
Employees. Rewarded Shareholders.

Wetl. owrwlth 1M~ 1M CPUC J.IJIII. finding tam .......
Spec:lftc:alty. Oistrid Regs. Cathodic PrQt9ctk)n at Reg8tIUons, DRS 11.-70
HMB.

Reminder to the group on JIioJ , 2008 ~VrI'ilIbe. "$aWy C.I4bl"8Ltion
Meeting.° BBQb'Icheon win beserved 1fta- the meeting.

Have a sate Day!

C:/wordIGasSland UpMinu"'-cklc
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.-
... Pacific Gas and .
~ 8eelrie Company

62.6321 (O1~1
(".a s Oistlinrtion

:'lo:t 1 012

Disbict Regula to r Station Maint&na nce Record

Gas FM S!alioo No. A-fCf OM.;oo PW'''''''1!U, Well Map, _ Block .-'3=7-=-1,-,\>,,--,L!...."'-_ _

ResultTask DeserlDtion

Left. Middle"R~ht Too. or Bottom (Lookina Downstrl!~~~.n : lI~/;" ft1~91"r
' . Em ploy" Alti l l: &'. -:-+-'-- -t-- --+---+-----i

. U ' lO: :,6t/,f,~;>; r:
""_ ~ =1'===1'= = =1'== =4= = =1--

A1B,C

MD
A1F
M<
M H

V<1 ult cav.r and Sun'ovndin;s

Gu L.u k Tnt

Vault Jnspedico1

V.mtlatlng liyst«n & Ke" :»~

,.,
(% LEL),.,,.,
,~.,

a

a
/'

.J

I
I

I I

FIlt8r D.n-&!

Regulator Prusure Setting

.........,.- ......~--

A2'
A2C

~ ,.oun a • gs AI.

PSI.W. .
PSI, w.\,;. W7 11/,
PSl,W,c. ....-:'"

I
I

., AI.

I
I

.. AI.

I
I

Wc ltcln; ManI%Or Pllcit PrnsuIOl

Secol'IdafyplkJt~ (Monitoff'

y.n /" '

PSI, W.e.
,~

P3I,W.C.

PSI, W.e. '/
PSI,w.e.

I
I

I I
I

A2DS lAutom.uo ShuIoff~~

ALItorNIicShutoff~~

l'I$;>ed; and C_ ~ llMI

PSI . we. ,/
. wc,
,~

IUS .C

(OVER)
A2,.

p.....".~2pt

Was Any . • UUlttnance DeN-,

R.etvm.~ t;:~"'''' :IInd uo. ~
Norm al uoerllbon and PodiOn

2 •

,~

,~

AlBl Station Filer · Internal
~8.C.O Regulator

,.",."
84A,B.C.O o.... rp_ 1UN Protection IJ8\IICe

e38 Pln$I,Q Tat Ye..1.l6 Oi~~ (1."'.)

BQ...i,C RegW1« P ial CaWl I.oop (s)

D,E OPP PlOt Contrnl Loop(s)

Wcrung AAanmr~

I
I

I
I

/
MA ;;>.SU. :iofl~anCl OaIa ....~n U~ )',Il \ . ,

& .I.. )"U, fI<r, ..-.poor: ,.... "'~I.a:_loo~~ ftltV. __ retU1c:lt1r. ...J.-; 1I.... 0I0C ..~-.. bo:wI).
On "'_.II "'!!lio ro.... ,!!Ow ' OY '""'g..wrtr; Fltl!!t ......, "- "".-:linn _ ,.......- / _. -

1. PraRo.n .lIIIIrtI :t.-.,._...._ 4. Loill,.,.n II'tqoIomenl Np.lllr
2 p_~ lindIUIQ'l I. Y!ClIb'-.. OG\ -"IU'"C*'II pb.~pIII*1.lIW~.~ lie.
!~._ , • • rota"tl:~.........~.. ':'- ""- !M~--'l • _,._ . .....
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.. PacificGasand
~ Bectric Company

District Rogulator Statlon Maintenance Record

62f321 {tl'lJOH
Gas 0istrtM.rti0n

Pasie Z of2

Date -- Comments

1/.lJ.~? »: /u. '" Ar .Q
. £7. -~

Go" ~"
/'1. , _~ "/-? /r

"'AI m . "/1'~ £ '" '7'
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J
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AUDIT SUMMARY

AREAS OFVIOLATIONS

1. Title 49 Code of Federal Regulations (49 CFRl §192.805 Qualification program

§1 92.805 (b) requires that "Ensure through evaluation that individuals performing covered tasks
are qualified:"

PG&E employee_conducted,leak surveys of 66 ptat maps in 2007 while
not qualified to-~d task. Please explain how an unqualified individual
was able to perform a covered task. Ensure that individuals performing covered tasks are
qualified as per §192.805 (b).

2. Title 49 CFR §192.723 Distribution systems: Leakage surveys

§192.723 (b)(1 ) requires that "A leakage survey with leak detector equipment must be conducted
in business districts, including tests of the atmosphere in gas, electric, telephone, sewer, and
water system manholes, at cracks in pavement and sidewalks, and at other locations providing
an opportunity for finding gas leaks, at intervals not exceeding 15 months, but at least once each
calendar year."

During the review of the leak survey records, we found 21 plat maps that were leak surveyed in
2007 by an unqualified PG&E employee that were subsequently re-surveyed by a qualified
PG&E employee in 2008. Since the leak survey's conducted by the unqualified employee did
not qualify as leak surveys in 2007, therefore leak surveys of those plat maps were not
completed once each calendar year for 2007 as per §1 92.723 (b)(1).

3. Title 49 CFR &192.603 General provisions

§192.603 (b) requires that "Each operator shall keep records necessary to administer the
procedures established under §1 92.605:

§192.605 (b)(1) states the following: "Operating, maintaining, and repairing the pipeline in
accordancewith each of the requirements of this subpart and Subpart M of this part."

Subpart M - Maintenance includes §192.739 Pressure limiting and regulating stations:
Inspection and testing.

§192,739 (a) requires that "Each pressure limiting station, relief device (except rupture discs),
and pressure regulating station and its equipment must be subjected at intervals not exceeding
15 months, but at least once each calendar year, to determine that it is - (1) In good mechanical
condition; (2) Adequate from the standpoint of capacity and reliabilityof operation for the service
in which it is employed; (3) Except as provided in paragraph (b) of this section, set to control or
relieve at the correct pressure consistent with the pressure limits of §192.201 (a): and (4) Properly
installed and protected from dirt, liquids, or other conditions that might prevent proper operation."



During the review of the relief device maintenance records, we found two relief stations
(A-80 and A·84) that consistof two reliefs per station but only had one entry per station in
the maintenance records for the two reliefs. We believe that two entries are needed per
station in order to accuratelydocument that the maintenance required by §192.739 was in
fact performed for each relief device.

FIELD OBSERVATION

1. During the field inspection at regulator station A·79, the monitor did not take over. The inspection of
the regulator station was stopped prior to the downstream pressure exceeding MAOP + allowable. The
monitor was then reset at a lowerpressure and it then took over. Please ensure that regulator station
devices are set to the appropriate set points in order to protect against over pressuring.

OBSERVATIONS

1. DUring the inspection, PG&E provided a document, Peninsula Division MAOP Documentation of Gas
Distribution System, in regards to missing MAOP documentation for the Peninsula Division. Further
reviewis being done and there have been on going discussions between PG&E and CPUC related to
this issue. Follow up questions and requests will be done on separate letters and/or emalls.

2. During the review of the 2007 10%-er surveyrecords, we noticed that many isolated service locations
were noted as UNo such address". It is concerning to see so many "No such address" locations are
being found where previous pipe-to-soil readings were taken. Also, if these 10%-ers are not located at
the address indicated (as notedby the "No such address"), then the 10%-ers must be located
somewhere else and are not being monitored. Please explain what PG&E plans to do about this issue.
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Pacific Gss snd
Electric Company'

GlenClrter 375N. W1getlane,Suite 11{l
Senior Director,Gas Engin11etind WalnutCreek, CA 9459a
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DislJ1bulion

925.i744231
Intemat 583-4231
Fax925-914-4220
Inlcmel: GECngpge.com

January 16, 2009

Mr. DennisLee
Utilities Safety and Reliability Branch
Consumers Protection and Safety Division
Califomia Public Utilities Commission
505 Van Ness Avenue, 2nd Floor
San Francisco, CA. 94102-3298

Re: State of California - PublicUtilities Commission
General Order 112·E Inspection - Peninsula Division

Dear Mr. Lee:

The following is our response to your letter dated October 17, 2008, which transmitted the results
of the July 14 - 18, 2008 General Order 112-E Inspection of Peninsula Division.

AREAS OF VIOLATIONS

USRB Finding:

1. Title 49 Code of Federal Regulations (49 CPR) 8192.805 Qualification program

§192.805 (b) requires that "Ensure through evaluation that individuals performing
covered tasksarequalified;"

PG&E employee conducted leak surveys of 66 plat maps in
2007 while not qua ified to pe onn that covered task. Please explain how an
unqualified individual wasable to perform a covered task. Ensure that
individuals performing covered tasks are qualified as per §192.805 (b).
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PG&E Response:

PG&E agrees with this finding.

In millgalion, PG&E notes that (1) PG&E had discovered this problem in December 2007
during an internal program audit and took immediate and comprehensive action, (2) the
surveyor had been fUlly trained to perform the subject surveys and had been approved by
the supervisor who then failed to submit the properdocumentation certifying the operator
qualification status, (3) despitethe training of the surveyor, PG&E performed a resurvey all
66 plats using surveyors with up-to-date qualification records, and (4) PG&E voluntarily
brought this matter to the attention of the USRB auditors.

The following actionswere taken immediately upon discovering this issue:

1. The 66 plats previously surveyedb~were re-surveyed by a
qualifiedemployee. This re-survey started on December 15, 2007 and
concluded on February 10, 2008. (See Attachment A - 66 plats resurveyed.)

2. The necessary actions were taken to properly quali
Survey on December 7, 2007. (See Attachment B
Record)

3. Reviewed and confirmed qualificationsof all Peninsula Division employees who
perform covered tasks. This was completed by the Area 1 Operator
Qualification Coordinator in January 2008.

4. Reviewed the Operator Qualification program re uirements with all Peninsula
Division gas distribution supervisors, including immediate
supervisor. This was completed by the Penins a IVlSI n Superintendent
on January8, 2008.

The following actions were taken to prevent recurrence of these problems in Peninsula
Division:

1. The Leak SurveySupervisor was removed fromthe position.

2. The Peninsula Division00 Coordinator instituteda program to makequarterly
reviews of job assignments andqualification records of all employees
performing qualified tasks. (SeeAttachment C-00 Review Process.)

The following actions were taken to prevent reCUrrence of these problems system wide:

1. In March2008, the company instituted a systemwide initiative that required
each leak surveyor to be re-trained and re-qualifiedfor leak survey prior to
being assigned leak survey.

2. We have changed our leak surveyor00 process so that OQ training and 00
records are centrally maintained at our learning center rather than at individual
divisions.
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3. We have instiM ed a monthly reporting process where we check the Integrated
Gas Information System (I GIS) data base to confirm thai each person who
performed leak surveys during the previous month was a qualified surveyor.

USRB Finding:

2. Title 49 CFR &192.723 Distribution systems: Leakage surveys

§192.723 (b)(I ) requires thai "A leakage survey with leak detector equipment must be
conducted in business districts, including testsof the atmosphere in gas, electric.
telephone, sewer, and water system manholes, at cracks in pavement and sidewalks. and
atother locations providing an opportunity for finding gas leaks, at intervals not
exceeding 15 months, but at least once each cajendar year."

~ .

During the review ofthe leak survey records, we found 21 plat maps that were leak
surveyed in 2007 by an unqualified PG&E employee that were subsequently re
surveyed by a qualified PG&E employee in 2008. Since the leak survey's
conducted by the unqualified employee did not qualify as leak sureeys in 2007,
therefore leak surveys of those plat maps were not completed once each calendar
year for 2007 as per §192.723 (b)(I).

PG&E Response:

PG&E agrees with this finding exceptthat PG&E believes that 22 platswere late not 21 as
stated in your letter. •

However, in mitigation, PG&E again offers that (1) PG&E haddiscovered this problem in
December 2007 during an internal program audit and took immediate and comprehensive
action, (2) PG&E undertook to resurvey all 66 plats using surveyors with up-to-date
qualification records, (3) despite PG&E's best efforts, the resurvey was of all 66 plats was
not completed before the end of the calendar year, and (4) PG&E voluntarily brought this
matter to the attention of the USRBauditors.

PG&E completed the resurvey of the 22 plats by February 10, 2008 and all areas are now
incompliance with 49 CFR §192.723 (b)(1).

USRB Finding:

3. Title 49 CFR &192.603 General provisions

§192.603 (b) requires that "Each operator shall keep records necessary to administer the
procedures established under §192.60S,"
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§192.605 (b)(1) states the following: "Operating, maintaining, and repairing the pipeline
in accordance with each of the requirements of this subpart and Subpart M of this part."

Subpart M - Maintenanee includes §192.739 Pressure limiting and regulating stations:
Inspection and testing.

§192.739 (a) requires that "Each pressure limiting station, relief device (except rupture
discs), and pressure regulating station and its equipment must be subjected at intervals
not exceeding 15 months, but at least once each calendar year, [to inspections and tests]
to determine that it is - (I) In good mechanical condition; (2) Adequate from the
standpointof capacity and reliabilityofoperation for the service in which it is employed;
(3) Except as provided in paragraph (b) of this section, set to control or relieve at the
correct pressure consistent with the pressure limits of §192.201(a); and (4) Properly
installed and protected from dirt, liquids, or other conditions that might prevent proper
operation."

During the review of the relief device maintenance records. we found two
relief stations (A-SO and A-84) that consist of two reliefs per station but only
had one entry per station in the maintenancerecords for the two reliefs. We
believe that two entries are needed per station in order to accurately
document that the maintenance required by §J92.739 was in fact perfonned
for each relief device.

PG&E Response:

PG&E agrees with this finding. As a result of this issue, the Gas T&R Supervisor tall
boarded the employees completing the maintenance records on July 24, 2008. (See
Attachment D ~· tailboard agenda and sign-in.) He instructed the employees to complete a
separate entry on the maintenance records for each relief device at each regulator station.

The following actionwill be taken to prevent recurrence of this problem in Peninsula
Division:

The Gas T&R Supervisor will review the completed district regUlator station maintenance
sheets for stationswith mo reliefs to ensure a separate entry is completed for each relief
device at each station.

The following action will be takento prevent recurrence of these problems system wide:

The Supervising Engineer of Regulatory Support& Analysis (RS&A) will communicate with all
gas superintendants and engineers in other divisions to make clear that the maintenance of each
regulator stationdeviceshould be separately recorded by February 15, 2009.



January 16,2009
Page 5

FIELD OBSERVATION

USRB Finding:

I. During the field inspection at regulator station A·7 9. the monitor did not take over. The
inspection of the regulator station was stopped prior to the downstream pressure exceeding
MAOP + allowable. The monitorwas then reset at a lower pressure and it then tookover.
Please ensure that regulator station devices are set to the appropriate set points in order to
protect against over pressuring.

PG&E Response:

For the record, the monitor set point for Regulator StationA-79 was appropriate at the time
of the USRB audit (52 pslg). However, as you note, during the audit. the monitor did not
take over and the monitor was reset at a lower pressure (47 psig).

SUbsequently, an internal inspection of the regulator station was performed on July 22,
2008. (See attached documentation.) A full class -B- maintenance inspection was
performed. The monitor was tom down, all rubber goods were replaced, monitorwas
cleaned, reassembled and reinstalled. No problems were observedduring the' inspection.
The monitor regulator was tested and observedto control at 52 psig at the completion of the
inspection.

We have inspected and maintained the monitor to ensure proper operation. (See
Attachment E - Regulator Station A-79 Maintenance Record.)

OBSERVAn ONS

USRB Finding:

1. During the inspection, PG&Eprovided a document. Peninsula Division MAOP
Documentation of Gas DistributionSystem, in regards to missing MAOP documentation
for the Peninsula Division. Furtherreview is being done and therehave been on going
discussions between PG&E and CPUC related to this issue. Follow up questions and
requests will be done on separate letters and/or emails.

PG&E Response:

Responses to follow up for Peninsula Divisionand system wide MAOP questions and requests
were sent to Mr. Sunil Shori on December30, 2008.

USRB Finding:

2, During the review of the 2007 10%-er survey records. we noticed that many isolated
service locations were noted as "No such address". It is concerningto see so many «No
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such address" locationsare being found where previous pipe-to-soil readings were taken.
Also, if these IOo/..ers are not located at the address indicated(as noted by the "No such
address"), then the l00.lo-ers must be located somewhere else and are not being monitored.
Please explain what PG&E plans to do about this issue.

PG&E Response;

Following the CPUCaudit, PG&E reviewed the isolated steel riser (10%-er) Gas Facility
Management (FM) data base. We confirmed that the data base contained about 5,500 locations
with about 600 ' no suchaddress' or similar notations. This appears to be the result of a coding
error dating from 2003when the survey data was up-leaded from our contractor(Mears) to the
Gas FM data base. We havechecked these locations and determined that they are simply the
result of the up-loaderror and do not physically exist and were not in the original 2003 contractor
record.

At the sametime, we are rechecking all of the 10%-er locations identified by Mears in 2003
(4,324 locations} to ensure that all are included in the FM data base, are properly coded and
induded in the Peninsula Division isolated steel (10%-er) program. This investigation will be
completed byApril 1, 2oo9 andwe will make any changes to both the data base and the
inspection schedules that may be necessary.

If you have any questions concerning this report. please contactLarry Berg at (925) 974-4084.

Attachments

cc: JulianAjello, California PublicUtilities Commission
Ratty Stepanian, California Public UtilitiesCommission
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PG&E
Employee Transcripts

Date: 111 512009
Seled:loDCriteria:

Page lofl

Pege: 1

Corp ID: tagn

Employ. Name:

PeC:

Employ.. Type:

."..,
DtlI. From: 11112007

Job Code:

Cnrw Type: OQ

Date To: 1213112007

Employ.. Name

Org: M&.CArea 1 Gu CODS'tr•P

Ccum Cod, ~ours. Nam.

O~l .00 ConductSurvey

0 Q09-02.00 LeakInvestigation
O~,OO F. S. Leak Investigation

Coun o l ypc;
OperatorQualification
Ope rator Qualification

Operator Qualificatioo

S",.tatus

Initial Qual

Initial Qual

Irutiol Quo!

CorPID:_

Pee: 11778

~.!lWlo1t

IV7f2007

1m flOO7
12fl12OO1

http://wwwbr/l eamingcentrallreportsffSORETPrinlasp 1/1512009



ATTACHMENT C



DOT Gas Operator Qualification Program
~ Monthly & Quarterly Review
~ (Co urse Code GAS_-ll134)

What is Operator Qualifteation?

The Code ofFederal Regul_. (CFR) f\J~ requirespipeline
operators to develop andmaintaina written quardication
program for individuals performing covered tasksonpipeline
fadlities.

Why Operator Qualification?

To ensure aqualified wcrtfort:e andto reduce !tieprobability
andconsequence ofinci:ients carsed byhuman em:r. The
Corrq:Iany is asoresponsible b' aa indivit1Jals wa1<ing on its
pipeine sys1em$. This inciJdes hiring~ and contract
pers<mel .

Plan Requirements

The Ccmpany responsibility istofollow awritten QUalification
program. Thisprogram includesprovisions to:

• Identify covered tasks.

• Ensure ttlat individuals peIfoming covered tasks are
qualified.

• EnSlJrethat unquaified indMcluais are directed bya
_ md'i<lual"'. perbming cowredtasl«.).

• Aprocess to determine if an incfivkjual'sperformcnce
00'lfrilutBi b an incident defined inPa1191.

• EvahJate an indivWal if the Comp.." has reason i)

beHeve Ihallhe individualisno longer qualified to
perform acovered task.

• Communicate changes!hat affect covered tasks to
individuals performing those tasks.

• ldenbfy thosecovered tasks and theintervals atwhich
evalualion ofthe individual's qualification is required.

• The~y shallmaintarl recads thatdemoostrate
compiarlce with lhis progran.

Contractors & Hiring Hall

M."",.-s end sublXlO_ who peIbm",_laskl')
wert mustbequalified toperform such woelc.. Furttlerroore, they
must be able torecognize and react appropriately to abnomtal
operating contfitions that may indicate a dangerous situation ora
conditionexceeding designlimits.

It is ttle local supervisor and Local Gas Operator Qualiticatioo
Plan Coordinator's (LGooPC) responsibilitytonotify the System
Gas Operator llJ~;fica1ion Program Coordinator ISGOQPC) "
review tt1e conlJ'act)r 00 program before starting 'MX'1t.

HR-l..ming SeMen
ReYision:JIIn. 2, 200a

Contractors & ~Iring Han (Continued)

Their qualifications ""n expire upon completion ofthe project or
as determinedinwriting by PacificGas &Electric Company.

r

What is a CoYe~ Task?

Acovered task is an~ty. identified bytheCompany, that
is:

• PerIolmed on apipeline; and

• hi operations or maintenance task;and
• Performed as arequirement ofthisCFR 49Part 192;

¥Id

• AlIecIs Ihe bon Of inlegityoflhepipeline.

Acovered taskmustmeet all four criteria tobe considered a
covered task.

Local Responsibility

• Each Supervisor isresponsible to ensure employees are
quaiiliedto perform covered tasks onpipelinefacilities in
theirorganizalicl'lS.

• Supervisors may CXlfltad HR.teaming Serkes for
QUalifying,~UenlQualifying l'1d .ailing u.lMduals"
maintain sutl1cient QUalified ir.dividuals 10 peri::lnn c:overed,
taskson piper~ facilities.

• Eac:tI area will <flPOint a Local GasOperator Qualification
Plan Coordllattjr(LGOQPC) tomaintain the plan intheir
IocaJ operating deoartmenl

• All gasempl~ are responsible for k.nowing and
understanding ~e gas ope!'alor qualification plan.

• All gls employm are responsiblefor perfonning, wittlou!
supervision, only mose covered tasks for which they have
beenqualified~er ttlis plan.

• It is the employee's responsibi6ty toknow which tasks, they
are Mdare notiqualified toperbm.

• All gas empl~ frdKiog hmg hal) a ereSjXlnSibie fa"
oorrmunicating to local supervisO'I anysignificalt d'langes
which afIeds lhkir qu~_ " perform covered tasks
they are assign~ to perform.

• All Departmen~Oirectorsi
ManlgerslSu rintendentsJSupefYisors share the
responsibility toensure ttlat lhe skill evaluations have been
completed for lh'e employees with gas covered taslt
responsibtlities htheirareas, and ttlatttle evcduations are
~ documented for developing any skiU deficiencies
ixR:Iduring the gas operata qualification evalualion(s).

Page 1



,
Monthly and Quar1;er ly Review & Responsibility
(Continued)

In Drdel' to ensure irnmedlate input intoTraining Server, the
lGOQPC shall submit ar electronic template identifying
employees wtIo received GAS_-0134. The GAS_-0134
review mayoccurin conjunctionwith tailboards, gas
emergency trainingor~Y other forms ofgroup
communication.

DOT Gas Operator Qualification Program

I Monthly & Quarterly Review
(Course Code GAS_-0134)

.. PJcif<eG..,"",
Iii'ril E1ectri< CcmpaRy

Monthly and Quarterty Review & Responsibility

The local Gas Operator Qualificahon Plan Coordinator
(LGOOPCj will administer the GAS_-0134 reviewmonthly
with aUsupervisors andsuperintendents withintheir
respective area. Also, the Local Gas Operator Qualification
Plan Coordinator (LGOQPC) willadminister the GAS_-0134
review qunny with allemployees within their respective
area The review (Gas_-0134) shall bedocumented on an
original signed roster and mailed to:

• Heidi Haas, Rm 8101,3301Crow Canyon Rd. San
Ramon, CA.

Initial Qualification

Initialqualification isthequalification of individuals who did
not perform aparticular covered taskona regularbasis prior
to August 27,1999.

A written test anda performance based qualification
evaluation is used for the Initial Qualification, HR Learning
Services will provide the appropriate test document for
qualification under!hisrequirement

Initial qualification is supported bythe appropriate
knowledge and skill ~rough :

I
Abnormal Operatl~g Conditions

Abnormal operating condition meansacoodition identified by
PG&E that may indicatela malfunctionof acomponent Q(

deviation from normal operations that may:,

• indicate acondition exceedingdesign limits; or. ,
• result In ahazard(s) [10 persons, property, or the

environment

Below areexamples ofabnormal opefating conditions that
employees mustrecognize and react to, but are not limited to. ,
those listed below.

• Formal training by HR Learning Services
• SlnJebJred on-the-job training (OJT)
• OJTmentcring by aqualified person
• Written Test

Subsequent QuaUfication

The subsequentevaluation ofan individual'squalification
to perform one ormore covered tasks (after a transitional
orinitialqualification to perform the samecovered tasks) is
done atintervals established bythecompany. The
subsequentquaU1'ication process may utilize different
evaluation criteria than were used for transitional or initial
qualification.

The schedulewillbedesigned to staggeror cycle the
evaluations to avoid an unreasonable number of re
qualifications in anyone year.

The Company will use awritten test and performance
based evaluationswhenconducting subsequent
qualifications.

Pressure Related Conditions, .
• Uncontrolled orunaUthorized leakageof natural gas.
• Pipelinepressuredelnationsexceeding design limits.
• Conditions requiring~hutdown or pressure reduction in a

pipeline.

,
MaterialI Equipment FailureConditions,
• Material fctilureor defect .
• Malfunctioningcomponent orcomponent failure.
• Lossof protectiono~ thepipeline.

Facility DamageConditions
• Pipeline systemdaTl~e.
• Unintended movemer! or abnormal loading on the pipeline.

Facility Instrumentation or Control Systems Conditions,
• Emergencyalarms.
• Activation of a pipelirje safetydevice.
• Unexplained gas faciily status change.

HR-Learning Serv ices
Revision: Jan 2. 2008
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