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SUBJECT: 2018 and Beyond Potential and Goals study: BROs

The California Efficiency + Demand Management Council (“Council” – previously the California Energy Efficiency Industry Council) appreciates the opportunity to provide comments on the April 20, 2017 overview of the Behavior, Operational Efficiency and Retro-commissioning (BROs) methodology and draft results from the CPUC 2018 and Beyond Potential and Goals study (Potential and Goals Study). 
The Council is a statewide trade association of non-utility companies that provide energy efficiency and demand response services and products in California. The Council’s member businesses represent implementation and evaluation experts, energy data analytics providers, energy service companies, demand response companies, engineering and architecture firms, contractors, financing experts, workforce training entities, and manufacturers of energy efficiency and demand response products. The Council’s member companies look forward to participating in new and innovative programs that will open up this significant opportunity in all market sectors. 
[bookmark: _GoBack]The Council is encouraged to see the CPUC expand the scope of the Potential and Goals Study to include BROs as we see this as an area of significant potential for energy savings. Given California’s aggressive efficiency goals and supportive legislation (SB 350 and AB 802) to authorize programs to achieve deeper savings through BRO activities, the time is right to incorporate this significant opportunity for energy savings and develop new and innovative programs and/or modify existing programs and incentives to focus on BRO measures.  
The initial results from the Potential and Goals Study support the Council’s belief that BROs is an area of significant potential for cost-effective energy savings. We appreciate Navigant’s approach to use the best available savings estimates as the basis for forecasting energy efficiency potential, including sources from California as well as other jurisdictions. While there may be a significant amount of data available in California on retrocommissioning and residential behavioral programs, there may be fewer data sources available for other BROs areas, including operational efficiency and strategic energy management. In those cases, it likely makes sense to adjust some of the published estimates by professional judgment to better match current or proposed California programs and conditions. 
The Council does not share the concern expressed by some meeting participants that some of the study results for the BRO potential calculations may be from pilot programs and/or use small sample sizes. It is important to recognize the array of opportunities in the BRO space and to use the best available data to determine “placeholder” values as California breaks new ground. The savings estimates from energy savings competitions were limited to the DOE partnerships, but that doesn’t render them without significant value. As more data becomes available, the study and savings estimates can be revised, but we need a starting point to encourage these new opportunities for energy savings. In some cases, it may make sense, as Navigant suggested, to address some of the uncertainty by weighting the “better” or “more reliable” estimates more heavily than inputs derived from less stringent research. 
Regarding the EULs used in the study, there are many ways to show persistence of savings. There have been full-fledged utility programs implementing and incentivizing service agreements, fault detection and diagnostics and computerized maintenance management systems. These efforts have extended the EUL of retrocommissioning measures from three years all to way to eight years and beyond. Strategic energy management represents a significant opportunity and framework for encouraging BRO measures and represents a potential to extend the EUL of BRO measures through measurement and verification of resulting BRO savings. 
We appreciate the opportunity to provide these brief comments in support of the expanded BROs scope of Potential and Goals Study. As stated above, our members are anxious to participate in programs that will expand this significant opportunity in all market sectors, including Industrial and Agriculture. We look forward to reviewing the Draft Report this Summer.

Melanie Gillette
Senior Policy Director
California Efficiency + Demand Management Council
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