Consumer Confidence Report
Certification Form

(to certify electronic delivery of the CCR, use the certification form on the State Board’s website at
hitp://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: Del Oro Water Company, Lime Saddle Marina District

Water System Number: 0405001

The water system named above hereby certifies that its Consumer Confidence Report was distributed by
July 1, 2017 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Cathy Fluharty

Signature: Cﬂ,m M/M
Title: CorporatJ}Su.p/port Cf

Phone Number:  (530) 809-3971 Date: June 1,2017

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

X] CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used: Notice with direct URL was mailed with customers’ bills.

X “Good faith™ efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

X]  Posting the CCR on the Internet at www.delorowater.com

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO OO gobo

Other (attach a list of other methods used)

[]  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

X For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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2016 Water Quality Consumer Confidence Report
Del Oro Water Company —Lime Saddle Marina District
Public Water System Number 0405001

We test the drinking water quality for many constitts as required by state and federal regulatiofisis report shows the results of our monitoriagthe period of
January 1 - December 31, 2016 and may include exanionitoring data.
Este informe contiene informacién muy importante sbre su agua potable. Traddzcalo 6 hable con alguigue lo entienda bien.
Water for the Del Oro Water Co., Lime Saddle Mailystrict originates from surface water, which I#a@ined from Lake Oroville and from three groundsvatources known as Well
#1, Well #2 and Well #3.  You will be notified thiyour billing of any public meetings concerninguy drinking water. A source water assessmentomagpleted in January 2003 for
the source serving Lime Saddle Marina District.e Bource is considered most vulnerable to thevatig activities not associated with any detecteat@minants: Chemical and
petroleum processing / storage.

For additional information concerning your dringiwater, contact Community Relations at P.O. Drawiet2, Chico, CA 95927 1-530-717-2503

TERMSUSED IN THISREPORT:
Maximum Contaminant Level (MCL) : The highest level of a contaminant that is alidiredrinking Primary Drinking Water Standards (PDWS): MCLs or MRDLs for contaminants that affect headthng with their

water. Primary MCLs are set as close to the PHGMCLGS) as is economically and technologicallynonitoring and reporting requirements, and watatment requirements.
feasible. Secondary MCLs are set to protect the, ddste, and appearance of drinking water. Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect taste, odor, gemrance of the

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water lvelo ~ drinking water. Contaminants with SDWSs do noeetfthe health at the MCL levels. o
which there is no known or expected risk to heaMCLGs are set by the U.S. Environmental Treatment Technique (TT): A required process intended to reduce the lefralcontaminant in drinking water.
Protection Agency (USEPA). Regulatory Action Level (AL): The concentration of a contaminant whichexteeded, triggers treatment or other

Public Health Goal (PHG) The level of a contaminant in drinking water lvelwhich there is no requirements which a water system must follow. _ .
known or expected risk to health. PHGs are gehb California Environmental Protection Agency. Variances and Exemptions: Department permission to exceed an MCL or not cgmjith a treatment technique under

Maximum Residual Disinfectant Level (MRDL): The level of a disinfectant added for water certain conditions. o ) ) ) ) L
treatment that may not be exceeded at the conssitagr’ ND: Not detectable at testing limit pCi/L: Picocuries per liter (a measure of radiatio

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a disinfectant added for watefppm: Parts per million or milligrams per liter (mg/Lppb: Parts per billion or micrograms per liter (ug/L
treatment below which there is no known or expedtgdto health. MRDLG's are set by the U.S.  ppt: Parts per trillion or nanograms per liter (ng/L) ppg: Parts per quadrillion, or picograms per liter
Environmental Protection Agency. MFL : Million fibers per liter NTU: Nephelometric Turbidity Units

=]

~

The sources of drinking water(both tap water and bottled water) include rivéakes, streams, ponds, reservoirs, springs, anid.wéls water travels over the surface of the land

through the ground, it dissolves naturally — odogrminerals and, in some cases, radioactive nahtend can pick up substances resulting from thegmce of animals or from human

activity.

Contaminants that may be present in source water tiude:

e Microbial contaminantssuch as viruses and bacteria that may come feavage treatment plants, septic systems, agricultlgstock operations, and wildlife.

e |norganic contaminantssuch as salts and metals, that can be naturaediyrong or result from urban storm water runafijustrial or domestic wastewater discharges, all gas
production, mining, or farming.

e Pesticides and herbicidewhich may come from a variety of sources sucagaiulture, urban storm water runoff, and residénises.

e Organic chemical contaminants, including synthetid volatile organic chemicals that are byprodotisdustrial processes and petroleum productiod, @n also come from gas
stations, urban storm water runoff, agriculturgblagation, and septic systems.

e Radioactive contaminants/hich can be naturally-occurring or be the restithil and gas production and mining activities.

In order to ensure that tap water is safe to drink USEPA and the State Water Resources Control B&tedg Board) prescribe regulations that limit thr@ant of certain contaminants

in water provided by public water systems. Statar@ regulations also establish limits for contaanis in bottled water that provide the same primtedor public health.

Tables 1, 2, 3, 4, 5 and 6 list all of the drinkingvater contaminants that were detected during the wst recent sampling for the constituent The presence of these contaminants in
the water does not necessarily indicate that thenposes a health risk. The State Board allowte usonitor for certain contaminants less than qexeyear because the concentrations
of these contaminants are not expected to varyfgigntly from year to year. Some of the data,ujo representative of the water quality, are mbagé tone year old.

* If any violation of an MCL, MRDL, or TT has adtnote §) additional information regarding the violationdl be provided later in this report.



TABLE 1 — SAMPLING RESULTS SHOWING THE DETECTION OF COLIRM BACTERIA- One sample per month taken routineB016

. . . Highest No. of
'@gﬁgﬂ?}g‘ﬁg No. of months in MCL MCLG Typical Source of Bacteria
Detections | violation

Total Coliform Bacteria 0 0 More than 1 sample imanth with a detection 0 Naturally present in the environment
Fecal Coliform or E. Coli 0 0 A;cr’]lét'gifhﬁn;g:ﬁp?giéée dpeetitzfsagg; g;'g;ac;:rtnt]o&bﬁ@ 0 Human and animal fecal waste
E. Coli (from 4/1/2016 —
12/31/2016) 0 0 N/A 0 Human and animal fecal waste
(Federal Revised Total Coliform Rule

TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEADND COPPER - 2014

h
Number of er?:gntile Year Number of sites i i
Lead and Copper samples p Sing AL AL MCLG Typical Source of Contaminant
collected level Tested exceeding
detected
Internal corrosion of household water plumbing ey;
Lead (ppb) 15 <2 9/25/14 0 15 2 discharges from mdustr(ljal manufacturers; erosiomatural
eposits
Internal corrosion of household water plumbing syst;
Copper (ppb) 15 410 9/25/14 0 1300 170 erosion of natural deposits; leaching from woodspreatives
TABLE 3 — SAMPLING RESULTS FOR SODIUM AND HARDNESS
Chemical or Constituent Level : :
(and reporting untis) Sample Date Detected MCL PHG N/A N/A Typical Source of Contaminant
Sodium (ppm) 2015 7.7 None None N/A N/A Naturally Occurring
Hardness (ppm) 2015 93 None None N/A N/A Naturally Occurring
TABLE 4— DETECTION OF CONTAMINANTS WITH APRIMARY DRINKING WATER STANDARD
Highest ; .
Chemical or Constituent(and reporting units) Sggﬂtzle Level%etected MCL Typical Source of Contaminant
TDS (ppm) Treated Water
Well 1 2015 155 1500 Naturally Occurring
Well 3 182
Chloride (ppm) Treated Water
Well 1 2015 16.2 600 Naturally Occurring
Well 3 17.9
Hexavalent Chromium (ppb) 2016 10 Naturally Occurring
Treatment Plant ND
Odor — Threshold Naturally occurring organic materials
Storage Tank 2016 3 3
Specific Conductance (umhos)
Well 1 2015 217 2200 Substances that form ions when in water: seawafielence
Well 3 135
TABLE 5 — DISINFECTION BYPRODUCTS, DISINFECTANT RES IDUALS, and DISINFECTION BYPRODUCT PRECURSORS
Chemical or Constituent Sample .
(and reporting units) Date Highest Level Detected MCL Typical Source of Contaminant
TTHMSs (Total Trihalomethanes) (ppb) 2014 89 80 Byjuct of drinking water chlorination
HAAG5 (Haloacetic Acids) (ppb) 2016 59 60 Byprodo€drinking water chlorination
Chlorine Residual (ppm) 07/2016 0.71 4( Byproddaraking water chlorination




ADDITIONAL GENERAL INFORMATION ON DRINKING WATER

All drinking water, including bottled water, mayasonably be expected to contain at least small ate@i some contaminants. The presence of contartsirloes not necessarily
indicate that the water poses a health risk. Muofiermation about contaminants and potential heeffbcts can be obtained by calling the USEPA’'seSafinking Water Hotline at
1-800-426-4791.

Some people may be more vulnerable to contaminardsinking water than the general population. lamm-compromised persons such as persons with candergoing
chemotherapy, persons who have undergone orgaspteants, people with HIV/AIDS or other immune systdisorders, some elderly individuals, and infaras be particularly at risk
from infections. These people should seek adviceiadrinking water from their health care provalemhe USEPA/Center for Disease Control (CDC) glings on appropriate means
to lessen the risk of infection by Cryptosporidiand other microbial contaminants are available ftbenSafe Drinking Water Hotline at 1-800-426-4791.

For Systems Providing Surface Water As A Source dPrinking Water:

TABLE 6— SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WER SOURCES

Treatment Technique* (Type of approved filtration technology used) Two Stage Filtration
g - Turbidity of the filtered water mu:

Turbidity Performance Standards 1 — Be less than or equal to 0.5 NTU in 95% of sneaments in a month.

(that must be met through the water treatment gsjce 2 — Not to exceed 1.0 NTU for more than eight eengive hours.

3—Not exceed 5.0 NTU at any tin

Lowest monthly percentage of samples that met BitgbPerformance Standard No. 1 100%

Highest single turbidity measurement during the yeine 18, 2016 0.288

The number of violations of any surface water treatt requirements None

* A required process intended to reduce thellefza contaminant in drinking water.

** Turbidity (measured in NTU) is a measurementtod cloudiness of water and is a good indicatawaifr quality and filtration performance. Turbjdiesults which meet
performance standards are considered to be in ¢amapl with filtration requirements.

Del Oro Water Company would like to inform our customersto the safety of lead and copper testing. While Del Oro Water Company does not use lead pipése
distribution lines that serve our customers, oltames may have been built using lead pipes ordeadectors. For this reastead and Copper Tap Monitoring by Del Oro Water
Company is conducted at designated customer’s hangss an important part of a water utilities ntoring schedule.

If present, elevated levels of lead can causesefhiealth problems, especially for pregnant wonmehymung children. Lead in drinking water is prithyafrom materials and
components associated with service lines and hdumebjing. Del Oro Water Company is responsiblepiaviding high quality drinking water, but cannaintrol the variety of
materials used in plumbing components. When yatemhas been sitting for several hours, you caninnize the potential for lead exposure by flushyogr tap for 30 seconds to 2
minutes before using water for drinking or cookirflyou are concerned about lead in your wateu, @y wish to have your water tested. Informatiarlead in drinking water, testing
methods, and steps you can take to minimize expaswavailable for the Safe Drinking water Hotloreat_http://www.epa.gov/safewater/lead .

LSM  Mail Delivered No Later Than: July 1,720



