Consumer Confidence Report
Certification Form

(to certify electronic delivery of the CCR, use the certification form on the State Board’s website at
http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml)

Water System Name: Del Oro Water Company, Magalia District

Water System Number: 0410009

The water system named above hereby certifies that its Consumer Confidence Report was distributed by
July 1, 2017 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Cathy Fluharty
Signature: le/(,{, M//{M
Title: Corporate guppért
Phone Number:  (530) 809-3971 Date: June 1,2017

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

X CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used: Notice with direct URL was mailed with customers’ bills.

X “Good faith™ efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

[X]  Posting the CCR on the Internet at www.delorowater.com

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO0 OO gdod

Other (attach a list of other methods used)

D For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

XI  For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c). California Code of Regulations.
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2016 Water Quality Consumer Confidence Report
Del Oro Water Company-Magalia District
Public Water System Number 0410009

We test the drinking water quality for many constitts as required by state and federal regulatiofisis report shows the results of our monitoriogthe period of
January 1 - December 31, 20165 and may includderarionitoring data.

Este informe contiene informacién muy importante sbre su agua potable. Traduzcalo 6 hable con alguigue lo entienda bien.

Approximately 90 percent of the water for Del Or@at Co., Magalia District comes from local wateurses; Loomis and Indian Wells, the remaining witevell water supplied by
of Del Oro Water Co., Paradise Pines Distia@u will be notified with your billing of any pulddimeetings concerning your drinking water. Foriolthal information concerning your
drinking water, contact Community Relations at FD@awer 5172, Chico, CA 95927, 1-530-717-2504

TERMSUSED IN THISREPORT:
Maximum Contaminant Level (MCL) : The highest level of a contaminant that is alldiredrinking Primary Drinking Water Standards (PDWS): MCLs or MRDLs for contaminants that affect headthng with their

water. Primary MCLs are set as close to the PHBMCLGS) as is economically and technologicallyonitoring and reporting requirements, and watsttment requirements.
feasible. Secondary MCLs are set to protect tie,adste, and appearance of drinking water. Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect taste, odor,gpearance of the

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water lvelo ~ drinking water. Contaminants with SDWSs do noeetfthe health at the MCL levels. o
which there is no known or expected risk to heaMCLGs are set by the U.S. Environmental Treatment Technique (TT): A required process intended to reduce the lefralcontaminant in drinking water.
Protection Agency (USEPA). Regulatory Action Level (AL): The concentration of a contaminant whichexteeded, triggers treatment or other

Public Health Goal (PHG) The level of a contaminant in drinking water lvelwhich there is no requirements which a water system must follow. . .
known or expected risk to health. PHGs are gehb California Environmental Protection Agency. Variances and Exemptions: Department permission to exceed an MCL or not cgmjith a treatment technique unde

Maximum Residual Disinfectant Level (MRDL): The level of a disinfectant added for water certain conditions. o ) ) ) ) "
treatment that may not be exceeded at the conssitagr’ ND: Not detectable at testing limit pCi/L: Picocuries per liter (a measure of radiation

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a disinfectant added for wate?PM:_Parts per million or milligrams per liter (mg/Lppb: Parts per billion or micrograms per liter (ug/L)

treatment below which there is no known or expedsdto health. MRDLG's are set by the U.S. ppt: Parts per trillion or nanograms per liter (ng/L) ppqg: Parts per quadrillion, or picograms per liter
Environmental Protection Agency. MFL : Million fibers per liter NTU: Nephelometric Turbidity Units

=

The sources of drinking water(both tap water and bottled water) include rivéakes, streams, ponds, reservoirs, springs, anid.wéls water travels over the surface of the land
through the ground, it dissolves naturally — odogrminerals and, in some cases, radioactive nahtend can pick up substances resulting from thegmce of animals or from human
activity.

Contaminants that may be present in source water tlude:

e Microbial contaminantssuch as viruses and bacteria that may come feaage treatment plants, septic systems, agricultigstock operations, and wildlife.

e Inorganic contaminantssuch as salts and metals, that can be naturediyring or result from urban storm water runafiglustrial or domestic wastewater discharges, al gas
production, mining, or farming.
Pesticides and herbicideghich may come from a variety of sources sucagagulture, urban storm water runoff, and resiggnises.
Organic chemical contaminants, including synthatid volatile organic chemicals that are byprodotisdustrial processes and petroleum productiod,@n also come from gas
stations, urban storm water runoff, agriculturgblagation, and septic systems.

e Radioactive contaminantshich can be naturally-occurring or be the resfiliil and gas production and mining activities.

In order to ensure that tap water is safe to drink USEPA and the State Water Resources Control B&tedg Board) prescribe regulations that limit thr@ant of certain contaminants
in water provided by public water systems. Statar@ regulations also establish limits for contaanis in bottled water that provide the same primtedor public health.

Tables 1, 2, 3, 4, 5 and 6 list all of the drinkingvater contaminants that were detected during the wst recent sampling for the constituent The presence of these contaminants in
the water does not necessarily indicate that therpmses a health risk. The State Board allows usonitor for certain contaminants less than qmereyear because the concentrations
of these contaminants are not expected to varyfiigntly from year to year. Some of the data,utjo representative of the water quality, are mbag tone year old.

* |If any violation of an MCL, MRDL, or TT is astisked additional information regarding the violasowill be provided later in this report.



TABLE 1 — SAMPLING RESULTS SHOWING THE DETECTION OF COLIRM BACTERIA — 2016 — Monthly

. . . Highest ;
lvcl;grnc;g:%licr)]gftasl Number of Numbia/irocl);t?;?]nths n MCL MCLG Typical Source of Bacteria
Detections
Total Coliform Bacteria 0 0 More than 1 sample in a month with a detectjon 0 Naturally present in the environm
i A routine sample and a repeat sample detect .
Ee((::all_(iollform or 0 0 total colif?rm Iarl)ndl,]cgither sagm Iel' alsg detects Human and animal fecal waste
. Coli ecal coliform or E.Coli
E. Coli (from 4/1/2016 —
12/31/2016) 0 0 N/A 0 Human and animal fecal waste
(Federal Revised Total Coliform Rule

TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEADND COPPER — 2014

h
Number of pergcgntile NursniPeesr of ical S ‘c .
Lead and samples level Test Date exceeding AL MCLG Typical Source of Contaminant
Copper collected detected
Tnternal corrosion of household water plumbing 8y discharges fro
Lead (ppb) 10 <2.0 | 09/25/2014 0 15 0.2 — industrialhmanu;atlzéurerts; erf)giotr; of r?atl?l%,l dets( g e
nternal corrosion chousehold water plumbing Systems; erosion of n
Copper (ppb) 10 69 09/25/2014 0 1.3 0.3 deposits; leaching Fon Wood gregervati

TABLE 3 — SAMPLING RESULTS FOR SODIUM AND HARDNESS

%girsqli(t:ﬁtlar?tr Sample Level MCL PHG Typical Source of Contaminant
(and reporting unit: Date Detected (MCLG)
Sodium (ppm
Indian 4.6 Generally found in ground and surface water
Loomis 2015 20.C None None
Hardness (ppn
Indian 58 Generally found in ground and surface water
Loomis 2015 151 None None

TABLE 4 — DETECTION OF CONTAMINANTS WITH APRIMARY DRINKING WATER STANDARD

Chemical or Constituent Typical Source of Contaminant
(and reporting unit Sample Date | Level Detected | MCL PHG (MCLG)
Nitrate< as N
Indian (mg/L) 1.3 10 10 Fertilizer, natural deposits, septic systems
Loomis (mg/L) 9/28/2016 1.4




TABLE 5 — DETECTION OF CONTAMINANTS WITH ASECONDARY DRINKING WATER STANDARD

Chemical or Constituent Sample Level MCL Typical Source of Contaminant
(and reporting unit: Date Detectec
Chioride (ppm) Irﬂgfr?]i\év\?\llle" 2015 gg 600 Runoff/lleaching from natural deposits; seawiatffuence
Specific Conductan: (umhd/cm) InLdolglpn?/s\lc\a/{/e” 2013 ggg gggg Substances that form ions when in water; seawafieience
TDS (ppm) Ifg(i)an?isvvv% 2015 29]‘:‘2: 1,500 Runoff/lleaching from natural deposits
Hexavalent Chromiu (ppb) lITg(I)ar;i\'fVV?/”ell ggllil I%IS 10 Naturally Occurring

TABLE 6 — DISINFECTION BYPRODUCTS, DISINFECTANT RESIDUALS, dDISINFECTION BYPRODUCT PRECURSORS- 2016

Chemical or Constituent Level Detected
(and reporting units) MCL Typical Source of Contaminant

TTHMs (Total Trihalomethanes) (ppb) 31 80 Byproduct of drinking water chlorination
08/2016

HAAS (Haloacetic Acids) (ppb) 20 60 Byproduct of drinking water chlorination
08/2016

Chlorine Residual (ppm) Byproduct of drinking water chlorination
12/2016 0.16 40 yp g

ADDITIONAL GENERAL INFORMATION ON DRINKING WATER:
While your drinking water meets the federal aradesstandard for arsenic, it does contain low Eeéhrsenic. The arsenic standard balances thentwnderstanding of
arsenic’s possible health effects against the adgtsmoving arsenic from drinking water. The UEBvironmental Protection Agency continues to regethe health effects of low
levels of arsenic, which is a mineral known to @acancer in humans at high concentrations andkedi to other health effects such as skin damadeiatulatory problems.

All drinking water, including bottled water, magasonably be expected to contain at least smaliata@f some contaminants. The presence of contans does not
necessarily indicate that the water poses a haakh More information about contaminants and ptitd health effects can be obtained by callingW8EPA's Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerable to contamimauatsnking water than the general population.mumo-compromised persons such as persons with rcandergoing
chemotherapy, persons who have undergone orgaspteents, people with HIV/AIDS or other immune systdisorders, some elderly individuals, and infaras be particularly at risk
from infections. These people should seek adviceiadrinking water from their health care proviglemhe USEPA/Center for Disease Control (CDC) glings on appropriate means
to lessen the risk of infection by Cryptosporidiand other microbial contaminants are available ftbenSafe Drinking Water Hotline at 1-800-426-47%ifants and young children
are typically more vulnerable to lead in drinkingter than the general populations. It is posshdéelead levels at your home may be higher thantrer homes in the community as a
result of materials used in your homes plumbing.

Del Oro Water Company would like to inform our customers to the safety of lead and copper testing. While Del Oro Water Company does not use lead pipése
distribution lines that serve our customers, oltmmes may have been built using lead pipes ordeadectors. For this reastiead and Copper Tap Monitoring by Del Oro Water
Company is conducted at designated customer’s hamgkgs an important part of a water utilities ntoring schedule.

If present, elevated levels of lead can cause sefiealth problems, especially for pregnant wonmehymung children. Lead in drinking water is pritfyafrom materials and
components associated with service lines and hdamebjing. Del Oro Water Company is responsiblepi@viding high quality drinking water, but cannaintrol the variety of
materials used in plumbing components. When yatemhas been sitting for several hours, you caninnize the potential for lead exposure by flushyogr tap for 30 seconds to 2
minutes before using water for drinking or cookirifjyou are concerned about lead in your wateu, y@y wish to have your water tested. Informatoriead in drinking water, testing
methods, and steps you can take to minimize expasuwavailable for the Safe Drinking Water Hotloreathttp://www.epa.gov/safewater/lead




SOURCE WATER ASSESSMENT

A source water assessment was completed Septeb2rf@ the two wells serving the town of Magali@he sources are considered most vulnerable téotlwaving activities not
associated with any detected contaminants:

Indian Well: Confirmed leaking underground staraanks, Loomis Well: Historic Railroad rightveay,
Historic Mining Operations, Historic Gas Stations Housing-high density (septic systems)

A copy of the complete assessment may be viewedat Oro Water Company, Drawer 5172, Chico, C3937 Attn: Director of Community Relations, 5809-3962

MG Mailing Completed No Later Than: July2D17



