Consumer Confidence Report
Certification Form

(to certify electronic delivery of the CCR, use the certification form on the State Board’s website at
hitp://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: Del Oro Water Company, River Island District, Territory 2

Water System Number: 5402048

The water system named above hereby certifies that its Consumer Confidence Report was distributed by
July 1, 2017 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance

monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Cathy Fluharty
Signature: &ﬁ/@[% %/ﬁ m
Title: Corporate 'Sﬂp( o /
Phone Number:  (530) 809-3971 Date: July 1, 2017

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used: Notice with direct URL was mailed with customers’ bills.

X “Good faith” efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www.delorowater.com

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO0 OO OUdX

Other (attach a list of other methods used)

(]  For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

X For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.
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2016 Water Quality Consumer Confidence Report
Del Oro Water Company — River Island Territory 2
Public Water System Number 54-02048

We test the drinking water quality for many constitts as required by state and federal regulatioRisis report shows the results of our monitoriagthe period of
January 1 - December 31, 2016 and may include eanionitoring data.

Este informe contiene informacién muy importante sbre su agua potable.
Tradlzcalo 6 hable con alguien que lo entienda bien

Water for the Del Oro Water Co., River Island DitfrTerritory 2 is produced from wells. SpecifigaWells: No. 1 and 2

A Source Water Assessment for Wells No. 1 and Zwempleted August, 2002. Wells No. 1 and 2 arssicdlered most vulnerable to the following actestassociated with
contaminants detected in the water supply: Nitr&@®s runoff; leaching from fertilizer use; leachifrom septic tanks; sewage; and erosion of natlepbsits.

For additional information, concerning your dringiwater, or for a copy of the Drinking Water Soufssessment, contact Community Relations at P.@wBr 5172,
Chico, CA 95927 1-530-717-2514. You will batified with your monthly billing of any public méags concerning your drinking water.

TERMSUSED IN THIS REPORT:
Maximum Contaminant Level (MCL) : The highest level of a contaminant thaPrimary Drinking Water Standards (PDWS): MCLs or MRDLs for contaminants that
is allowed in drinking water. Primary MCLs are astclose to the PHGs (or  affect health along with their monitoring and repagy requirements, and water treatment
MCLGSs) as is economically and technologically febsi Secondary MCLs are requirements.
set to protect the odor, taste, and appearancentdrty water. Secondary Drinking Water Standards (SDWS): MCLs for contaminants that affect
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in taste, odor, or appearance of the drinking waBmmntaminants with SDWSs do not
drinking water below which there is no known or ested risk to health. affect the health at the MCL levels.
MCLGs are set by the U.S. @nonmental Protection Agency (USEPA). Treatment Technique (TT): A required process intended to reduce the lelval
Public Health Goal (PHG): The level of a contaminant in drinking water velo contaminant in drinking water.
which there is no known or expected risk to heaRPhGs are set by the Regulatory Action Level (AL): The concentration of a contaminant whichexiceeded,
California Environmental Protection Agency. triggers treatment or other requirements which gensystem must follow.
Maximum Residual Disinfectant Level (MRDL): The level of a disinfectant = Variances and Exemptions: Department permission to exceed an MCL or not cgmpl
added for water treatment that may not be exceatifte consumer’s tap. with a treatment technique under certain conditions
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a ND: Not detectable at testing limit
disinfectant added for water treatment below witiedre is no known or pCi/L: Picocuries per liter (a measure of radiation
expected risk to health. MRDLG's are set by th8.UEnvironmental Protection ppm: Parts per million or milligrams per liter (mg/L)
Agency. ppb: Parts per billion or micrograms per liter (ug/L)
MFL : Million fibers per liter ppt: Parts per trillion or nanograms per liter (ng/L)
NTU: Nephelometric Turbidity Units ppq: Parts per quadrillion, or picograms per liter

The sources of drinking water(both tap water and bottled water) include rivéakes, streams, ponds, reservoirs, springs, and.was water travels over the surface of the land
or through the ground, it dissolves naturally —wdag minerals and, in some cases, radioactivenadt and can pick up substances resulting fragptiesence of animals or from
human activity.

Contaminants that may be present in source water tlude:

e Microbial contaminantssuch as viruses and bacteria that may come feavage treatment plants, septic systems, agricultigstock operations, and wildlife.

e Inorganic contaminantssuch as salts and metals, that can be naturedlyrong or result from urban storm water runaifjustrial or domestic wastewater discharges, ail an
gas production, mining, or farming.

e Pesticides and herbicidewhich may come from a variety of sources sucagaiculture, urban storm water runoff, and residénises.

e Organic chemical contaminants, including synthatid volatile organic chemicals that are byprodoétmdustrial processes and petroleum productiod, @n also come
from gas stations, urban storm water runoff, adtical application, and septic systems.

e Radioactive contaminantshich can be naturally-occurring or be the resfiliil and gas production and mining activities.



In order to ensure that tap water is safe to drink, USEPA and the State Water Resources Control B&tatg Board) prescribe regulations that limit theoant of certain

contaminants in water provided by public water eyst. State Board regulations also establish lifoitsontaminants in bottled water that provide shene protection for public

health.

Tables 1, 2, 3 and 4 list all of the drinking watecontaminants that were detected during the most ent sampling for the constituent The presence of these contaminants

in the water does not necessarily indicate thatwater poses a health risk. The State Board allesv® monitor for certain contaminants less thaceoper year because the
concentrations of these contaminants are not eggeotvary significantly from year to year. Sonfieéhe data, though representative of the waterityya@re more than one year

old.

* If any violation of an MCL, MRDL, or TT has adtnote § additional information regarding the violationdl be provided later in this report.

TABLE 1 — SAMPLING RESULTS SHOWING THE DETECTION OF COLIFORBACTERIA — 2016 Monthly

. . . Highest No. of
M'CrOb'OI.Og'Cal Number of | months in MCL MCLG Typical Source of Bacteria
Contaminants . o (MPN/mL)
Detections | violation
Total Coliform Bacteria * 0 1 More than 1 sampieai month with a detection 0 Naturally presentim ¢énvironment
A routine sample and a repeat sample detect total
Fecal Coliform or E. Coli 0 0 coliform and either sample also detects fecal oofif 0 Human and animal fecal waste
or E.Coli
E. Coli (from 4/1/2016 — 12/31/2016 :
(Federal Revised Total Coliform Rule) 0 0 N/A 0 Human and animal fecal waste

TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEAD ANBOPPER- July 13, 2015

ooh
Number of ercentile Number of Typical Source of Contaminant
Lead and Copper | samples P level sites MCL PHG yp
collected exceeding AL
detected
Lead (ppm) 5 49 0 15 0.2 Internal corrosion of household vvgter p_Iumblng CyH; d|sch§1rges from industrial
manufacturers; erosion of natural deposits.
Copper (ppm) 5 566 0 13 0.1 Internal corrosion of .ho.useho_ld water plumbing sys; erosion of natural
deposits; leaching from wood preservatives.
TABLE 3 — SAMPLING RESULTS FOR SODIUM AND HARDNESS — Well Na.
Chemical or Constituent Sample Highest MCL Typical Source of Contaminant
(and reporting units) Date Level Detected
Sodium (ppm) 8/2015 33.7 None Generally found mugd and surface water
Hardness (ppm) 8/2015 234 None Generally foundanigd and surface water

TABLE 4 — DETECTION OF CONTAMINANTS WITH APRIMARY DRINKING WATER — Well 1

Chemical or Constituent Sample Average Range of MCL Typical Source of Contaminant
(and reporting units) Date Level Detected Detection
Nitrate as N **(ppm) Quarterly| 7.28 ND - 10.4 14 Fertilizer, natural deposits, septic systems
Arsenic (ppb) 8/21/2015 N/A 6.7 1( atbral deposits, run off from orchards
Fluoride (ppm) 8/21/2015 N/A 0.1 5 Erosion of natural deposits; water addltlvg Whlcorpote_s strong teeth; dischar
from fertilizer & aluminum factories

je




TABLE 4 — DETECTION OF CONTAMINANTS WITH APRIMARY DRINKING WATER — Well 1, continued
Chemical or Constituent Sample Average Range of : :

(and reporting units) Date Level Detected Detection MCL Typical Source of Contaminant

Barium (ppb) 2012 N/A 10.7 1000 Discharges of oil drilling Wastesdand f_rom metdimeries; erosion of natural
eposits.
Uranium (pCi/L) Quarterly 13.96 12.40 =2% 20 Erosion of natural deposits
Gross Alpha(pcilL) Quarterly 17.89 14.72 — 23.79 15 Erosion of natdeposits
TABLE 5 — DETECTION OF CONTAMINANTS WITH ASECONDARY DRINKING WATER STANDARD — Well 1
Chemical or Constituent Average Level . .
(and reporting units) Sample Date Detected MCL Typical Source of Contaminant
Turbidity 8/21/2015 0.2 5 Soil Runoff
Sulfate (ppm) 8/21/2015 25.9 600 Runoff/leachimgrf natural deposits’ industrial wastes
Chloride (ppm) 8/21/2015 27.9 600 Runoff/leachirmf natural deposits; seawater influence
Specific Conductance (umhos) 8/21/2015 701 90000 16 Substances that form ions when in water; seavirtuence
TABLE 6 — DISINFECTION BYPRODUCTS, DISINFECTANT RES IDUALS, & DISINFECTION BYPRODUCT PRECURSORS
Chemical or Constituent(and reporting units) Sample Date Highest Level MCL Typical Source of Camminant
TTHMs (Total Trihalomethanes) (ppb) 8.3 80 o N
HAAS (Haloacetic Acids) (ppb) 8/17/2016 18 60 Byproduct of drinking water chlorination
Chlorine Residual (ppm) 12/2016 0.86 40 Byproduct of drinking water chlation
* Del Oro Water Co., did not receive results of d@bruary 2016 Bacteriological monitoring due tLab Accident”. Historically Del Oro, River IslanBistrict, Territory 2 has had no

coliform bacteria present in the drinking water pamand further testing has remained the samaotise regarding the lab accident was mailed tactrsgomer on April 1, 2016.

* Infants below the age of six months who drink watentaining Nitrate in excess of the MCL could bmeoseriously ill and, if untreated, may die. Syomps$ include
shortness of breath and blue baby syndrome. Hightenlevels may also affect the oxygen-carryihiitgy of blood of pregnant women. In Octobe2608 SWRCB-DDW issued
Compliance Order No. 03-12-080-031 to DOWCRIT2Wéells No. 1 and 2 for nitrates which exceeded thelM DOWCRIT?2 started testing quarterly for nitréitem that date
forward, however, nitrate results have been in d@npe for Well No. 1 since December 2013 and W&ll 2 has not been in use since May 2010. DOWCRIdrginues to
monitor the nitrate levels quarterly and shouldadation occur again, the customers will be notifi€or more information you can gowavw.ephtracking.cdc.gov

WHAT STEPS ARE BEING TAKEN TO REDUCE OR ELIMINATE T HE NITRATE PROBLEMS?

Del Oro Water Co., River Island District, Territd2yretained the engineering services of Luhdorff Snalmanini Consulting Engineers to resolve theaké issue in this
District. This discussion includes scheduling almumeeting and implementing the installation @&@rse Osmosis units at each service connectibe.piiocess will be lengthy
and will need to be monitored for three (3) yearseoall units are installed. DOWC will notify casters of Territory 2 as to the date and time ofpthklic meeting.

ADDITIONAL GENERAL INFORMATION ON DRINKING WATER:

While your drinking water meets the federal aradesstandard for arsenic, it does contain low Ew@éhrsenic. The arsenic standard balances thentwnderstanding
of arsenic’s possible health effects against tlgtscof removing arsenic from drinking water. Th&IUEnvironmental Protection Agency continues seaech the health effects
of low levels of arsenic, which is a mineral knotercause cancer in humans at high concentratiashésdimked to other health effects such as skimaige and circulatory
problems.

All drinking water, including bottled water, magasonably be expected to contain at least smaliata@f some contaminants. The presence of contans does not
necessarily indicate that the water poses a haakh More information about contaminants and ptiéé health effects can be obtained by callingW8EPA'’s Safe Drinking
Water Hotline at 1-800-426-4791.



Some people may be more vulnerable to contamimarhsnking water than the general population.mlumo-compromised persons such as persons withicance
undergoing chemotherapy, persons who have undega@ transplants, people with HIV/AIDS or otheiniune system disorders, some elderly individuald,iafants can be
particularly at risk from infections. These peogl®muld seek advice about drinking water from thealth care providers. The USEPA/Center for Bisg2ontrol (CDC)
guidelines on appropriate means to lessen theofiskection by Cryptosporidium and other microbiaintaminants are available from the Safe Drinkiefer Hotline at 1-800-
426-4791. Infants and young children are typicailyre vulnerable to lead in drinking water thangkeeral populations. It is possible that lea@leat your home may be
higher than at other homes in the community asaltref materials used in your homes plumbing.

Del Oro Water Company would like to inform our customersto the safety of lead and copper testing. While Del Oro Water Company does not use lead pipése
distribution lines that serve our customers, oltEmes may have been built using lead pipes ordeadectors. For this reastiead and Copper Tap Monitoring by Del Oro
Water Company is conducted at designated custoren®s and is an important part of a water utditionitoring schedule.

If present, elevated levels of lead can cause s&health problems, especially for pregnant wonmehyaung children. Lead in drinking water is prithafrom
materials and components associated with sennes knd home plumbing. Del Oro Water Companysigaesible for providing high quality drinking watéut cannot control
the variety of materials used in plumbing composemhen your water has been sitting for severat$)oyou can minimize the potential for lead expedwy flushing your tap
for 30 seconds to 2 minutes before using watedifimking or cooking. If you are concerned aboatlén your water, you may wish to have your wagstdd. Information on
lead in drinking water, testing methods, and s{epscan take to minimize exposure is availablelierSafe Drinking Water Hotline or lttp://www.epa.gov/safewater/lead

RIT2 Mailing Completed No Later Than: July2D17



