Consumer Confidence Report
Certification Form

(to certify electronic delivery of the CCR, use the certification form on the State Board’s website at
hitp://www.waterboards.ca.gov/drinking water/certlic/drinkingwater/CCR.shtml)

Water System Name: Del Oro Water Company, Stirling Bluffs District

Water System Number: 0410018

The water system named above hereby certifies that its Consumer Confidence Report was distributed by
July 1, 2017 to customers (and appropriate notices of availability have been given). Further, the system
certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the State Water Resources Control Board, Division of Drinking
Water.

Certified by: Name: Cathy Fluharty

Signature: (\m%f/éﬁ/\ﬂ
Title: Corporate&up[!ort

Phone Number:  (530) 809-3971 Date: June 1,2017

To summarize report delivery used and good-faith efforts taken, please complete the below by checking all
items that apply and fill-in where appropriate:

XI CCR was distributed by mail or other direct delivery methods. Specify other direct delivery methods
used: Notice with direct URL was mailed with customers’ bills.

XI  “Good faith™ efforts were used to reach non-bill paying consumers. Those efforts included the
following methods:

Posting the CCR on the Internet at www.delorowater.com

Mailing the CCR to postal patrons within the service area (attach zip codes used)
Advertising the availability of the CCR in news media (attach copy of press release)

Publication of the CCR in a local newspaper of general circulation (attach a copy of the
published notice, including name of newspaper and date published)

Posted the CCR in public places (attach a list of locations)

Delivery of multiple copies of CCR to single-billed addresses serving several persons, such
as apartments, businesses, and schools

Delivery to community organizations (attach a list of organizations)

OO OO0 U

Other (attach a list of other methods used)

D For systems serving at least 100,000 persons: Posted CCR on a publicly-accessible internet site at
the following address: www.

For privately-owned utilities: Delivered the CCR to the California Public Utilities Commission

This form is provided as a convenience and may be used to meet the certification requirement of
section 64483(c), California Code of Regulations.

2014 SWS CCR Forms & Instructions Revised Jan 2015
CCR Certification Form — Attachment 7 Page | of |



2016 Water Quality Consumer Confidence Report
Del Oro Water Company — Stirling Bluffs
Public Water System Number 0410018

We test the drinking water quality for many constitts as required by state and federal regulatiofisis report shows the results of our monitoriagthe period of January 1 -
December 31, 2016 and may include earlier monitpdata.

Este informe contiene informacién muy importante sbre su agua potable. Traduzcalo 6 hable con alguigue lo entienda bien.

Water for the Del Oro Water Co., Stirling Bluffsdbiict system originates from a water filtratiordadisinfection plant that treats surface water iolg from the Hendricks Canal.

You will be notified with your billing of any pulti meetings concerning your drinking water. Foritolobl information concerning your drinking wategntact: Community

Relations at P.O. Drawer 5172, Chico, CA 9592-563Q-717-2505.

A source water assessment has been completecefeotiice serving Stirling Bluffs public water systeThe source is considered most vulnerable tdafleening activities not
associated with any detected contaminants: Mantogests, Non-regulated underground storage tafksopy of the complete assessment may obtainezhling Stirling Bluffs

Customer Service: 530-717-2505

TERMSUSED IN THIS REPORT:

allowed in drinking water. Primary MCLs are setsse to the PHGs (or

to protect the odor, taste, and appearance ofidgnkater.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in
drinking water below which there is no known or ested risk to health. MCLGs
are set by the U.S. Environmental Protection AgeltSEPA).

Public Health Goal (PHG): The level of a contaminant in drinking water helo

Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL): The level of a disinfectant
added for water treatment that may not be exceatitftt consumer’s tap.
Maximum Residual Disinfectant Level Goal (MRDLG): The level of a
disinfectant added for water treatment below whiedre is no known or expected
risk to health. MRDLG's are set by the U.S. Enmiteental Protection Agency.

Primary Drinking Water Standards (PDWS): MCLs or MRDLs for
contaminants that affect health along with theinitaring and reporting
requirements, and water treatment requirements.

Maximum Contaminant Level (MCL) : The highest level of a contaminant that isSecondary Drinking Water Standards (SDWS):MCLs for contaminants that affect

taste, odor, or appearance of the drinking waBantaminants with SDWSs do not affe

MCLGs) as is economically and technologically felsi Secondary MCLs are setthe health at the MCL levels.

Treatment Technique (TT): A required process intended to reduce the lefvel
contaminant in drinking water.
Regulatory Action Level (AL): The concentration of a contaminant whichexceeded,

triggers treatment or other requirements which temsystem must follow
Variances and Exemptions: Department permission to exceed an MCL or not cgmp

which there is no known or expected risk to heaRhGs are set by the California with a treatment technique under certain conditions

ND: Not detectable at testing limit

pCi/L: Picocuries per liter (a measure of radiation
ppm: Parts per million or milligrams per liter (mg/L)
ppb: Parts per billion or micrograms per liter (ug/L)
ppt: Parts per trillion or nanograms per liter (ng/L)
ppq: Parts per quadrillion, or picograms per liter
MFL : Million fibers per liter

NTU: Nephelometric Turbidity Units

The sources of drinking water(both tap water and bottled water) include riviakes, streams, ponds, reservoirs, springs, anid.w&s water travels over the surface of the land
through the ground, it dissolves naturally — odagrminerals and, in some cases, radioactive natemd can pick up substances resulting from tesgmce of animals or from

human activity.

Contaminants that may be present in source water tlude:

e Microbial contaminantssuch as viruses and bacteria that may come feaage treatment plants, septic systems, agricultigstock operations, and wildlife.
e Inorganic contaminantssuch as salts and metals, that can be naturedlyrdng or result from urban storm water runofitjustrial or domestic wastewater discharges, @l an

gas production, mining, or farming.

Pesticides and herbicideghich may come from a variety of sources sucagagulture, urban storm water runoff, and resiggnises.
Organic chemical contaminants, including synthatid volatile organic chemicals that are byprodatiadustrial processes and petroleum productiod,@n also come from
gas stations, urban storm water runoff, agricultapgplication, and septic systems.

e Radioactive contaminantsvhich can be naturally-occurring or be the resfiliil and gas production and mining activities.



In order to ensure that tap water is safe to drink,USEPA and the State Water Resources Control Bdgtatg Board) prescribe regulations that limit theoant of certain
contaminants in water provided by public water eyst. State Board regulations also establish lifaitgontaminants in bottled water that provide saene protection for public
health.

Tables 1, 2, 3, 4, 5 and 6 list all of the drinkingvater contaminants that were detected during the st recent sampling for the constituent The presence of these contaminants
in the water does not necessarily indicate thatwhater poses a health risk. The State Board allesved monitor for certain contaminants less thaoeoper year because the
concentrations of these contaminants are not eggéotvary significantly from year to year. Sonfi¢ghe data, though representative of the waterityyalre more than one year old.

* |f any violation of an MCL, MRDL, or TT is astesked additional information regarding the violagonill be provided later in this report.

TABLE 1 — SAMPLING RESULTS SHOWING THE DETECTION OF COLIRM BACTERIA — 2016 — Monthly

Microbiological Highest Number of Number of months in MCLG Typical Source of Bacteria
Contaminants Detections violation MCL
. . 0 0 More than 1 sample in a month w 0 Naturally present in th
Total Coliform Bacteria a detectio environmer
0 0 A routine sample and a rept 0
. . sample detect total coliform and ;
Fecal Coliform or E. Coli either sample also detects fegal Human and animal fecal waste

coliform or E.Col

E. Coli (from 4/1/2016 —
12/31/2016) 0 0 N/A 0 Human and animal fecal waste

(Federal Revised Total Coliform Rule

TABLE 2 — SAMPLING RESULTS SHOWING THE DETECTION OF LEADND COPPER — Sample Date: September 25, 2014

Lead and No. of 90" ,\é(i)tégf i i
c samples percentile | oyoneding| AL | PHG Typical Source of Contaminant
opper g
collected | level detected
Internal corrosion of household water plumbing epws; discharges from industrigl
Lead (ppb) > 7 0 15 | 0.2 | manufacturers; erosion of natural deposits.
Copper (ppm) 5 ND 0 13 0.3 Internal corrosion of _household water plumbing sys; erosion of natural deposits; leachjng
from wood preservatives.

TABLE 3 — SAMPLING RESULTS FOR SODIUM AND HARDNESS

Chg::f?ég(r)r(t:ir?gslﬁiﬁ)nt Sample Date Dtteevgled MCL (MP(|:-|L((33) Typical Source of Contaminant
Sodium (ppm) Treated Water 2011 2.7 None None Naturally Occurring
Hardness (ppm) Treated Water 2011 39 None None urélbt Occurring
TABLE 4 — DETECTION OF CONTAMINANTS WITH ASECONDARY DRINKING WATER STANDARD

Chemical or Constituent Sample Level MCL Typical Source of Contaminants
(and reporting units) Date Detected
TDS (ppm) Treated Water 2011 60 1500 Naturallgudding
Chloride (ppm) Treated Water 2009 0.8 600 Naly@tcurring




TABLE 5 — DISINFECTION BYPRODUCTS, DISINFECTANT RESIDUALS, drDISINFECTION BYPRODUCT PRECURSORS

Chemical or Constituent Sample Highest Level
(and reporting units) Date Detected MCL Typical Source of Contaminant
TTHMs (Total Trihalomethanes) (ppb) 8/22/201p 18 08 Byproduct of drinking water chlorination
HAAGS (Haloacetic Acids) (ppb) 8/22/2016 7.9 60 Byguct of drinking water chlorination
TABLE 6— SAMPLING RESULTS SHOWING TREATMENT OF SURFACE WER SOURCES
Treatment Technique* (Type of approved filtration technology used) Two Stage Filtration
Turbidity of the filtered water mu
Turbidity Performance Standards** 1 —Be less than or equal to 0.5 NTU in 95% of sneaments in a month.
(that must be met through the water treatment procss) 2 — Not to exceed 1.0 NTU for more than eight ecnsive hours.
3 - Not exceed 5.0 NTU at any tin
Lowest monthly percentage of samples that met Turblity Performance Standard No. 1. 100%
Highest single turbidity measurement during the yea— 10/29/2016 0.237
The number of violations of any surface water treanent requirements None

* A required process intended to reduce the lefzalcontaminant in drinking water.

** Turbidity (measured in NTU) is a measurement efdloudiness of water and is a good indicator dewgquality and filtration performance. Turbidiesults which meet
performance standards are considered to be in ¢amapl with filtration requirements.

ADDITIONAL GENERAL INFORMATION ON DRINKING WATER:
While your drinking water meets the federal aradesstandard for arsenic, it does contain low Eweélarsenic. The arsenic standard balances thentwnderstanding of
arsenic’s possible health effects against the adstsmoving arsenic from drinking water. The UEBvironmental Protection Agency continues to redethe health effects of low
levels of arsenic, which is a mineral known to @acancer in humans at high concentrations andkedi to other health effects such as skin damadeiatulatory problems.

All drinking water, including bottled water, magasonably be expected to contain at least smaluats@f some contaminants. The presence of congants does not
necessarily indicate that the water poses a haakh More information about contaminants and ptét health effects can be obtained by callingWlsEPA’s Safe Drinking Water
Hotline at 1-800-426-4791.

Some people may be more vulnerable to contamimauaiisnking water than the general population.mumo-compromised persons such as persons withrcandergoing
chemotherapy, persons who have undergone orgaspteants, people with HIV/AIDS or other immune systdisorders, some elderly individuals, and infarais be particularly at
risk from infections. These people should seekaadabout drinking water from their health careviders. The USEPA/Center for Disease Control (CD@dlelines on appropriate
means to lessen the risk of infection by Cryptosjiam and other microbial contaminants are avaéldbdm the Safe Drinking Water Hotline at 1-800-4P8®1. Infants and young
children are typically more vulnerable to lead nmKing water than the general populations. [passible that lead levels at your home may be higian at other homes in the
community as a result of materials used in your é®plumbing.

Del Oro Water Company would like to inform our customers to the safety of lead and copper testing. While Del Oro Water Company does not use lead pipéebe
distribution lines that serve our customers, oltmnes may have been built using lead pipes ordeadectors. For this reasbead and Copper Tap Monitoring by Del Oro Water
Company is conducted at designated customer’s hamekgs an important part of a water utilities ntoring schedule.

If present, elevated levels of lead can cause setiealth problems, especially for pregnant wonmehyeung children. Lead in drinking water is priihyafrom materials
and components associated with service lines amémumbing. Del Oro Water Company is respondiigroviding high quality drinking water, but castrcontrol the variety of
materials used in plumbing components. When yatemhas been sitting for several hours, you camimize the potential for lead exposure by flushyogr tap for 30 seconds to
2 minutes before using water for drinking or coakinf you are concerned about lead in your wateu, may wish to have your water tested. Informmatia lead in drinking water,
testing methods, and steps you can take to minieXpesure is available for the Safe Drinking W#tetline or athttp://www.epa.gov/safewater/lead

SB Mailing Completed No Later Than: July 1, 201



