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CPUC Talks Disaster Reliability with Telcom Providers
California Public Utilities Com-

mission (CPUC) President Marybel 
Batjer twice in November — once 
in a letter and again at a pre-hearing 
conference in San Francisco — 
made it clear to the state’s leading 
telecommunications providers that 
they needed to do a much better job 
keeping their systems functioning 
before, during, and after wildfires 
and other emergencies.

Other CPUC Commissioners ex-
pressed similar comments at the 
Nov. 20 pre-hearing conference, 
which was part of Phase 2 of the 
CPUC’s earlier rulemaking regard-
ing an emergency disaster relief 
program to support California resi-
dents.

In that rulemaking, the CPUC ap-
proved an emergency disaster relief 
program to ensure that landline and 
wireless customers who experience 
a housing or financial crisis due to 
a disaster keep vital telecommunica-
tions services without being penal-
ized and receive other support. 

Communications service provid-
ers are now required to implement 
those disaster relief protections for 
customers in areas where a State of 
Emergency is called by the Gover-
nor or President. This means that in 
future disasters, consumers will au-
tomatically be protected against be-
ing charged various fees associated 
with terminated and restored service 

and will received other help until the 
emergency is concluded.

Phase 2 of the proceeding is fo-
cused on making sure the state’s 
communications grid is resilient, 
something it has not been dur-
ing big, fast-moving wildfires and 
Public Safety Power Shut-offs. As 
Batjer noted in her Nov. 13 letter, 
telecommunications providers have 

argued against mandatory require-
ments being imposed by the CPUC.

“Some of you 
have objected to 
the adoption of 
additional rules 
for various rea-
sons,” Batjer 
said in her let-
ter sent a week 
before the pre-
hearing confer-
ence to top executives at AT&T, 
Comcast, Cox Communications, 
Frontier Communications, Sprint, 
T-Mobile USA, Time Warner, and 
Verizon Wireless.

“However,” her letter continued, 

“it has become apparent that your 
independent efforts over the past 

two years have 
been insuffi-
cient to meet 
the public safety 
expectations of 
customers and 
information de-
mands of state 
and local emer-
gency managers 

during critical power outages and 
emergencies. This isn’t just a matter 
of inconvenience, it’s an unaccept-
able and avoidable matter of life or 
death for many who need your ser-
vices at the most critical times. We 
no longer have the luxury of time 

“This isn’t just a matter of incon-
venience, it’s an unacceptable and 
avoidable matter of life and death for 
many who need your services...”

— CPUC President Marybel Batjer 
to telecommunications providers
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TELECOM: Commissioners Demand Improved Reliability • continued from page 1

CPUC Continues Existing ‘Return on Equity’ for Investor-Owned Utilities

The CPUC determined in December that investor-owned utilities should be allowed no more “return on 
equity” than allowed in the past two years.

and cannot wait any longer to ad-
dress these problems.”

Batjer called on the companies 
to “join with the CPUC and step 
up to address these issues before 
we experience another devastating 
wildfire or the unfortunate need for 
widespread Public Safety Power 
Shut-offs in California.”

Her comments were largely 
echoed by Mike Wilson, Assistant 
Chief of CAL FIRE, during his ap-
pearance at the pre-hearing confer-
ence. 

“It is vital that we as a state en-
sure our communications networks 
continue to operate during a disas-
ter and that our families, neighbors, 
and communities have a reliable 
way to contact and be contacted 
by public safety officials,” Wilson 
said. “To this end, our partners in 
the communications industry must 

be prepared to maintain service be-
fore, during and after an emergen-
cy. This is particularly important 
for communities may have only 
one means of communication such 
as VoIP.”

Resilience of the state’s highly 
competitive telecommunications 
network has become a growing 
concern in recent years as wildfires 
and more frequent use of pre-emp-
tive power shut-offs in risky weath-
er have been accompanied by wide-
spread communications failures.

“Eighty percent of 911 calls 
are made over wireless net-
works,” Commissioner Clifford 
Rechtschaffen said at the start of 
the pre-hearing conference.

“Efforts to activate emergency 
text alerts or evacuation notices 
are dependent on communications 
functioning,” Rechtschaffen con-

tinued.” We heard from city manag-
ers and emergency personnel how 
much they rely on cell coverage to 
evacuate residents. And of course, 
customers face a double if not triple 
whammy when their power goes 
off. They lose telephone service. 
They lose TV or radio service and 
so forth.”

During the power shut-offs in 
October, for instance, 57 percent of 
Marin County’s 280 cellular towers 
were out of service. At one point on 
Oct. 28, in San Mateo and Contra 
Costa Counties in the San Francis-
co Bay Area, 11 percent of their cell 
towers failed.

During the pre-hearing confer-
ence, President Batjer posed the 
challenge to telecommunications 
executives this way: “The thought 
is coming to my mind of what kind 
of requirement do we need to make 

on this very, very important service 
that you all provide to the people of 
California? And, how do we make 
sure as a regulatory body, as well 
as officials of the state of Califor-
nia, that information is coming to 
us in a timely, appropriate manner 
that can indeed be acted upon by 
the people who most need it . . . 
our first responders and our emer-
gency managers? And indeed, your 
customers will have to know where 
the danger is and how to get out of 
that danger and how to report medi-
cally-difficult situations that they or 
their family members are in.”

Coincidentally, at the time of the 
pre-hearing conference, Pacific Gas 
and Electric Company (PG&E) was 
notifying customers in parts of its 
Northern California service area 
of an impending power shut-off. 

During its final Voting Meeting 
of 2019, the CPUC unanimously 
approved continuing existing rates 
of shareholder returns on invest-
ment for four investor-owned utili-
ties.

The decision was part of the 
CPUC’s annual “Cost of Capital” 
proceeding that examines utilities’ 
weighted average cost of debt, pre-
ferred equity, and common stock 
that a utility has issued to finance 
its investments. 

As part of that proceeding, the 
CPUC attempts to set the autho-
rized Return on Equity (ROE) at a 
level that is adequate to enable the 
utility to attract investors to finance 
the replacement and expansion of 
its facilities so it can fulfill its pub-
lic utility service obligation.  

Among other considerations, the 
ROE is determined by estimating 
market returns on investments for 
other companies with similar levels 
of risk known.

One issue of contention in the 
proceeding was which other com-
panies, or proxies, the utilities pro-
posed using as points of compari-
son for a fair ROE. Intervenors in 
the proceeding, such as The Utility 
Reform Network (TURN) and the 
Environmental Defense Fund each 
found fault with proxies included 
in the applications of Pacific Gas 
and Electric Company (PG&E) 
and San Diego Gas & Electric 
(SDG&E), for instance, that the in-

tervenors said undermined the utili-
ties’ financial modeling.

In their 2020 applications, 
PG&E, Southern California Edi-
son, SDG&E, and Southern Cali-
fornia Gas Company had all filed 
applications with the CPUC to 
increase their return on equity, or 
shareholder profits. 

The electric companies had 
maintained that the higher returns 
were needed to keep attracting suf-
ficient capital from investors, given 
the growing threat California has 
been facing from catastrophic wild-
fires.

Originally, before Governor 
Gavin Newsom’s signed last leg-

islative session’s main wildfire-re-
lated bill, Assembly Bill 1054, the 
electric utilities had sought returns 
on equity of 16 percent for PG&E, 
16.6 percent for SCE, and 14.3 per-
cent for SDG&E based on “wildfire 
adders” each utility added to their 
base return on equity request result-
ing from their financial modeling. 

After the law was enacted, the 
electric utilities reduced those re-
turn on equity requests to 12 per-
cent for PG&E, 11.45 percent for 
SCE, and 12.8 percent for SDG&E, 
reflecting the passage of AB 1054.  
But the utilities continued to seek 
an increase to their returns due to 
wildfire risks, which the CPUC re-

jected. SoCalGas had requested a 
10.7 percent return on equity both 
before and after the legislation was 
passed. 

Calling the approved decision “a 
fair and just outcome,” Commis-
sion President Marybel Batjer ex-
plained the significance of the issue 
before the CPUC.

“Capital is a critical part of op-
erating a utility and providing safe 
and reliable service to ratepayers,” 
she said. “As we seek to harden and 
modernize the grid, financial sta-
bility is vital to these efforts. The 
CPUC staff and Administrative 

See TELECOM on page 9

See RETURN on page 9
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Tribal Land Policy Allows Easier Transfer Back to Original Owners

US Environmental Protection Agency.

By Commissioner Martha Guzman Aceves 
In June 2019, Governor Gavin Newsom issued an Executive Or-

der and formally apologized to California’s Native American Peo-
ples for what he called our state’s “dark history.” For more than a 
century, the Governor said, that history was “fraught with violence, 
exploitation, dispossession, and the attempted destruction of tribal 
communities.”

In creating a Truth and Healing Council to help clarify the his-
torical record and “begin to heal deep wounds,” Governor Newsom 
called on state agencies “to engage in government-to-government 
consultation with California Native American tribes regarding pol-
icies that may affect tribal communities.”

I am proud to say that the CPUC heeded that call with the unani-
mous approval in December 2019 of a groundbreaking Tribal Land 
Transfer Policy.

This new policy follows up on our adoption in April 2018 of 
the CPUC’s Tribal Consultation Policy, which was our way to give 
voice to the following CPUC goals:

• Recognition and respect for tribal sovereignty;
• Encouragement and facilitation of tribal participation in 

CPUC proceedings;
• Meaningful consideration to tribal interests in issues within 

the CPUC’s jurisdiction; and,
• Protection of tribal cultural resources.

And now we have gone one big step farther. 
California is home to more than 170 Native American tribes. Cal-

ifornia belongs to them. As I said when the Land Transfer Policy 
was approved at the CPUC’s Voting Meeting in San Francisco on 
December 5, 2019, our agency headquarters on Van Ness Avenue 
in San Francisco sits on land that belongs to the Sitlintac tribe of 
the Ohlone people. The CPUC’s offices at 300 Capitol Mall in Sac-
ramento are in a building on land that belongs to the Plains Mi-
wok people. And our Los Angeles office is on land of the Tongva 
people. By telling the truth about our past, we can begin to heal by 
taking actions that repair these injustices.

Our new Tribal Land Policy will require that all investor-owned 
utilities in our state that are considering divesting of surplus real 
property contact tribal governments, and under circumstances de-
scribed in the policy, provide a right of first refusal to purchase the 
land.

Now, when the proposed transfer of land by a regulated investor-
owned utility comes before the CPUC for its approval as required 
by Section 851 of the California Public Utilities Code, the new 
policy establishes an expectation that a transfer of that property to 
an interested tribe is in the public interest.

Although the new land transfer policy was not yet in place, we 
saw the value of this practice last summer when Pacific Gas and 
Electric Company (PG&E) transferred approximately 2,325 acres 
of Plumas County land in the Humbug Valley east of Chico to a 
tribal consortium known as the Maidu Summit.

Once targeted for hydroelectric power, the land was no longer 
needed by PG&E, which had intended to sell the property to retire 
outstanding debt. 

These Maidu ancestral lands in the Feather River watershed had 
been taken from the tribe in the late 1800s and early 1900s after 

European settlers moved into California. Over the decades, timber, 
power, and livestock interests upended the meadows and flooded 
the valleys. Indian settlements and sacred sites were destroyed. 

Local Maidu had made repeated requests to the Pacific Forest 
and Watershed Lands Stewardship Council, a private non-profit es-
tablished as part of a settlement with the CPUC and PG&E related 
to its first bankruptcy, to get back the tribal land. With PG&E’s 
cooperation and the hard work of many, some of these majestic 
homelands have been returned.

With our new policy, we’ll have a formal process designed to 
make it easier and quicker to transfer such tribal lands back to their 
original owners. And we know there is more work to do. We will 
work with the tribes, regulated utilities, other stakeholders, and the 
public at-large to develop guidelines to fully implement this policy.

As Governor Newsom said when he issued his Executive Order, 
we can never fully repair or repay the injustice done to California’s 
Native American Peoples. We can, however, do more than simply 
acknowledge these wrongs. 

We can act towards building a new relationship with California’s 
tribal communities. With the CPUC’s new land transfer policy, we 
have a tremendous opportunity to do exactly that.

Martha Guzman Aceves was appointed Commis-
sioner at the CPUC by Governor Edmund G. Brown 
Jr. on Dec. 28, 2016. She has focused on issues related 
to fuel switching, broadband access, water affordabili-
ty, access to distributed solar and various other energy 
and telecommunications issues. 

https://www.cpuc.ca.gov/Guzman_Aceves/
https://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/About_Us/Supplier_Diversity/Final%20Land%20Transfer%20Policy%20116.pdf
https://www.cpuc.ca.gov/uploadedFiles/CPUC_Public_Website/Content/About_Us/Supplier_Diversity/Final%20Land%20Transfer%20Policy%20116.pdf
https://www.cpuc.ca.gov/tribal/
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Jack Mulligan’s legal work for the CPUC covers multiple specialties.

Get to Know Us: Meet CPUC Attorney Jack Mulligan
“Everything is important to 

someone” is a motto that CPUC 
Legal Counsel Jack Mulligan lives 
by. He credits his grandmother Jean 
Runyon, a Sacramento icon and 
pioneer into the once exclusively 
man’s world of public relations, 
with setting a high bar for relation-
ships and how to treat people.

That background informs Jack’s 
goal of resolving problems and not 
just repeatedly treating symptoms, 
which comes in handy in Mulligan’s 
currecnt job —  providing counsel 
to CPUC staff, administrative law 
judges and commissioner offices 
about constraints on the Commis-
sion’s decision-making in legal and 
regulatory frameworks.

He acknowledges that many is-
sues can take decades to settle, often 
due to complicated relationships as 
much as complex technical issues.

While Jack once aspired to be a 
writer, his office is mostly decorat-
ed by photographs of athletes and 
original landscape paintings, many 
highlighting the beauty of the Sac-
ramento Delta where he grew up 
waterskiing and enjoying the out-
doors. 

Nonetheless, the eye is drawn 
to one letter on his wall. The let-
ter was written by President Harry 
Truman to Jack’s maternal great-
grandfather, Brutus Hamilton — an 
Olympic athlete, Cal coach, Nation-
al Track and Field Hall of Famer, 
writer, poet, angler, and Second 
World War U.S. Army Air Corps 
intelligence officer who grew up on 
the farm next to Truman in Peculiar, 
Missouri. The neatly framed letter 
provides yet another insight into 
Jack’s family legacy of well-round-
ed achievement and service.  

While Jack jokingly refers to 
his path to the CPUC as a “long 
trajectory of missteps and misad-
ventures,” it also reflects his own 
exploration for varied experiences 
and balance.

At 17, Jack backpacked for a few 
months from Amsterdam to Athens 
before heading to St. Mary’s Col-
lege for his degree from the Integral 
Program (Classics). From there he 
moved into a Christian Brothers’ 
monastery in New York, serving as 
a member of LaSallian Volunteers/
Americorps where he managed a 
mentoring program and worked 
with wards of the court as a wilder-
ness guide, ropes course facilitator, 
and intramural coordinator.

His next adventure was Boalt 
Hall at UC Berkeley where he 
earned his law degree. After a cou-
ple years working on land use issues 
with a Sacramento law firm, Jack 
travelled through Thailand, Laos, 
and Vietnam before moving to San 
Francisco to follow his future wife.

That move was rewarded with an-
other position as a land use attorney 
and living in the Mission District 
with his soon-to-be spouse. How-
ever, he too quickly found himself 
caught in the recession’s layoffs.

Taking a step back to recalibrate, 
he followed the path of many CPUC 
employees and applied to be an in-
tern in a CPUC Commissioner’s of-
fice, in his case, the office of then-
Commissioner Rachelle Chong. 
There, he launched a career that 
has provided variety, challenge, and 
work-life balance.

Jack especially enjoys his role on 
the eight-person advisory group in 
the CPUC’s Legal Division, work-
ing with teams on issues such as the 
California Advanced Services Fund, 
which funds broadband services for 
underserved communities; Energy 
Procurement; Aliso Canyon Natural 
Gas Storage Facility; Mobile-home 
park conversions; Advice Letters; 
CPUC reform; and other duties.

“My areas of expertise include 
issues related to environmental, 
administrative and energy law, and 

legislation,” he said.
While his day starts predictably 

with walking his children to school, 
he rarely knows what might come 
next. He checks emails before leav-
ing the house for any urgent issues 
and then heads into the office to 
work on myriad projects. 

After 12 years at the CPUC, Jack 
is most proud of the work-life bal-
ance he has crafted.

“Being involved and present in 
my children’s life is a priority,” he 
said. He also enjoys watching Sac-
ramento “grow up,” being part of 
the community, staying in touch 
with friends, and finding non-work 
adventures as well.

“The craziest thing I have ever 
done – that I can talk about,” he said 
with a laugh, “is coaching kinder-
gartners in basketball. You quickly 
realize that winning has nothing to 
do with the games. It’s surviving 
practice.” 

He acknowledged that his work 
provided some of the skills that got 
him through that experience and 
that his personal life insights have 
contributed to his work. He credits 
his family legacy of solid core val-
ues, commitment to service, dealing 
with adversity head-on, and contin-
ued growth as a guide for whatever 
adventures his life may bring.

“Every day,” he said, “is a rededi-
cation.”

Energy Programs Expand 
Before Wildfire Season
As part of ongoing efforts to 

strengthen community wildfire 
resiliency throughout the state 
the California Public Utilities 
Commission has established 
new budgets and modified in-
centives of more than $1 billion 
to fund the Self-Generation In-
centive Program (SGIP) for the 
next critical fire season and sub-
sequent years.

A January 2020 decision ap-
proves an SGIP annual budget 
of $166 million for 2020-2024, 
for a total of $830 million in 
new funding. Added to existing 
unspent funds from prior years, 
the decision allocates a total of 
$1.2 billion in incentives and 
prioritizes funding of projects 
for communities most impacted 
by Public Safety Power Shut-off 
(PSPS) events. 

The decision focuses the pro-
gram on energy storage projects 
that serve customers with medi-
cal needs and impacted commu-
nities during PSPS events. The 
program targets Tier 2 and Tier 
3 high fire threat districts, where 
there is “extreme” and “elevat-
ed” risk of fire, as well as medi-
cally vulnerable, disadvantaged 
and low income customers.

http://docs.cpuc.ca.gov/PublishedDocs/Published/G000/M324/K967/324967000.PDF
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The Docket: Proceedings Filed at the CPUC Nov. & Dec. 2019
PROCEEDING NUMBER • FILED DATE • FILER PROCEEDING NUMBER • FILED DATE • FILER

Continued on page 6

A1911001 • 01-Nov.-2019 • Polytech Enterprises, LLC
Application of Polytech Enterprises, a Limited Liability Corpora-
tion, doing business as Shuttle 2000 (PSG0013879) to Expand its 
Service Territory to include Schedule Service Route 3 to transport 
Passengers to and from Los Angeles International Airport, near 
Rose Bowl Stadium area Pasadena, Hotels Downtown Los Ange-
les area, California State Polytechnic University Pomona, Ontario 
Airport area and to establish a Zone of Rate Freedom (ZORF) in 
Service Route 3; and to Revise the Zone of Rate Freedom
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319117125

A1404013 A1406012 • 4-Nov.-19 • ALJ/Bemesderfer/CPUC
Decision on Intervenor Compensation claim of The Greenlining 
Institute.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319117131

A1712004 • 4-Nov.-19 • ALJ/HAGA/CPUC
Decision Approving Intrastate Rates and Charges; Establishing 
New Intrastate Revenue Requirement and Rate Design; and 
Modifying Selected Rates for the Pinnacles Telephone Company 
for Test Year 2019. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319128701

A1911002 • 04-Nov.-2019 • Pacific Gas and Electric Company 
• Multiple Types • Ratesetting • • Application of Pacific Gas and 
Electric Company for authorization to enter into interest rate 
hedges in connection with its financing to exit Chapter 11 of the 
Bankruptcy Code and related requests. (U39M).
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319288176

A1911003 • 04-Nov.-2019 • Pacific Gas and Electric Company
Application of Pacific Gas and Electric Company for Approval of 
Energy Savings Assistance and California Alternate Rates for 
Energy Programs and Budgets for 2021-2026 Program Years. 
(U39M).
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319128729

A1911004 • 04-Nov.-2019 • Southern California Edison Company
Application of Southern California Edison Company (U338E) for 
Approval of its Energy Savings Assistance and California Alter-
nate Rates for Energy Programs and Budgets for Program Years 
2021-2026.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319128730

A1911005 • 04-Nov.-2019 • San Diego Gas & Electric Company
Application of San Diego Gas & Electric Company (U902M) for 
Approval of Low-Income Assistance Programs and Budgets for 
Program years 2021-2026.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319128731

A1911006 • 04-Nov.-2019 • Southern California Gas Company
Application of Southern California Gas Company (U904G) for 

Approval of its Energy Savings Assistance and California Alter-
nate Rates for Energy Programs and Budgets for Program Years 
2021-2026.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319061078

A1911007 • 04-Nov.-2019 • Marin Clean Energy
Application of Marin Clean Energy for Approval of its Multifamily 
Whole Building Program under the Energy Savings Assistance 
Program 2021-2026.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319117168

I1911010 • 07-Nov.-2019 • CPUC
Order Instituting Investigation into Southern California Gas Com-
pany’s Risk Assessment and Mitigation Phase November 2019 
Submission.
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&doc
id=317350749

I1911011 • 07-Nov.-2019 • CPUC • Gas • Ratesetting • • Order 
Instituting Investigation into San Diego Gas & Electric Company’s 
Risk Assessment and Mitigation Phase November 2019 Submis-
sion.
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&doc
id=317343609

R1911009 • 07-Nov.-2019 • CPUC
Order Instituting Rulemaking to Oversee the Resource Adequacy 
Program, Consider Program Refinements, and Establish Forward 
Resource Adequacy Procurement Obligations.
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&doc
id=318560221

I1911013 • 13-Nov.-2019 • CPUC
Order Instituting Investigation on the Commission’s Own Motion 
on the Late 2019 Public Safety Power Shutoff Events.
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&doc
id=319527577

A1812019 • 15-Nov.-19 • ALJ/Bemesderfer/CPUC
Proposed Decision granting Application of Golden State Water 
Company for authority to transfer its electric service division to a 
newly formed sister corporation, Bear Valley Electric Service, Inc.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319760337

A1904016 • 15-Nov.-19 • ALJ/Kline/CPUC
Proposed Decision regarding Southern California Edison Com-
pany 2018 Local Capacity Requirements Request for Proposals 
for Moorpark sub-area pursuant to Decision 13-02-015. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319752925

A1701012, A1701018, A1701019 • 15-Nov.-19 • ALJ/Hymes/
CPUC
Proposed Decision refining the Demand Response Auction 

http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117125
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117125
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117131
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117131
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128701
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128701
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319288176
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319288176
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128729
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128729
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128730
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128730
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128731
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319128731
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319061078
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319061078
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117168
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319117168
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=317350749
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=317350749
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=317343609
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=317343609
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=318560221
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=318560221
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=319527577
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=319527577
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319760337
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319760337
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319752925
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=319752925
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Docket: November/December Filings, continued from page 5

Mechanism.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319819010

A1911016 • 15-Nov.-2019 • Trans Bay Cable LLC 
Application of Trans Bay Cable LLC (U934E) for Limited Exemp-
tions from Affiliate Transaction Rules.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319971036

A1911017 • 18-Nov.-2019 • Pacific Gas and Electric Company
Expedited Application of Pacific Gas and Electric Company 
(U39E) Pursuant to the Commission’s Approved Energy Re-
source Recovery Account (ERRA) Trigger Mechanism. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319898343

R1807003 • 19-Nov.-19 • ALJ/Thomas/CPUC
Proposed Decision on 2019 Renewables Portfolio Standard Pro-
curement Plans.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319752935

A1911026 • 20-Nov.-19 • California High-Speed Rail Authority 
Application of the California High-Speed Rail Authority for Ap-
proval to construct two new grade separated crossings, over the 
proposed two High Speed Rail Tracks at SR43 2308+62, project 
station, Jersey Avenue (MP 230.27) and SR43 2599+22, project 
station, over HSR (MP 235.82) located in the County of Kings.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320829876

A1911020 • 21-Nov.-2019 • Ventura County Shuttle, Inc
Application of Ventura County Shuttle, Inc., d/b/a Ventura County 
Airporter (PSC-6291), for Authority to Increase Base Fares and 
Continue to Maintain a Zone of Rate Freedom.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320713356

A1911018 • 22-Nov.-2019 • Southern California Gas Company
Application of Southern California Gas Company (U904G) for 
adoption of its 2020 Flex Alert Marketing Campaign.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319837367

A1911019 • 22-Nov.-2019 • Pacific Gas and Electric Company
Application of Pacific Gas and Electric Company to Revise its 
Electric Marginal Costs, Revenue Allocation and Rate Design. 
(U39M)
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=319971081

A1904014, A1904015, A1904017, A1904018 • 25-Nov.-19 • ALJ/
Stevens/CPUC 
Proposed Decision on Test Year 2020 Cost of Capital for the Ma-
jor Energy Utilities. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320316873

A1911024 • 25-Nov.-2019 • Combined Public Communications, 
LLC
Application of Combined Public Communications, LLC for Regis-
tration as an interexchange Carrier Telephone Corporation Pur-
suant to the Provisions of Public Utilities Code Section 1013.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320829855

A1509013 • 26-Nov.-19 • CMMR/Randolph/CPUC
Alternate Proposed Decision of Commissioner Randolph ap-
proving limited modifications to Decision 18-06-028.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320817132

A1911023 • 26-Nov.-2019 • Golden State Water Company
Application of Golden State Water Company (U133W) for au-
thorization to issue and sell additional debt and equity securities 
not exceeding the aggregate amount of $465,000,000 and other 
related requests.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320714634

R1709020 • 26-Nov.-19 • ALJ/Allen/ Chiv/CPUC
Proposed Decision granting the Joint Parties’ motion to establish 
a schedule and process for determining the qualifying capacity 
value of hybrid resources, with modifications. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320714614

A1904010 • 27-Nov.-19 • ALJ/Kelly/CPUC
Proposed Decision adopting San Diego Gas & Electric Com-
pany’s 2020 Electric Procurement Cost Revenue Requirement 
Forecast and 2020 Forecast of Greenhouse Gas Related Costs. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320710794

A1804025 • 25-April-2018 (reopen request week of Nov. 25) • 
California-American Water Company 
Request for rehearing of Decision 19-11-003. • Application of 
California-American Water Company (U210W), Hillview Water 
Company, Inc. (U194W), Roger Forrester, and Jerry L. Moore 
and Diane F Moore, as trustees of the Jerry Moore and Diane 
Moore Family Trust, for an Order Authorizing the Sale of all 
Shares of Hillview Water Company, Inc. to California-American 
Water Company and Approval of Related Matters.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320316886

A1509001 • 2-Dec.-19 • ALJ/Roscow/CPUC
Decision Granting Intervenor Compensation to the Alliance for 
Nuclear Responsibility for Substantial Contribution to Decision 
17-05-013. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320817147

A1912001 • 05-Dec.-2019 • San Diego Gas & Electric Company
Expedited application of San Diego Gas & Electric Company 
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(U902E) under the Energy Resource Recovery Account Trigger 
Mechanism.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320817227

A1802011 • 12-Feb-2018 (reopen request week of Dec. 1) • Met-
ro Gold Line Foothill Extension Construction Authority
Petition for Modification of Decision 19-02-010. • Application of 
the Metro Gold Line Foothill Extension Construction Authority for 
an order authorizing construction of two light rail tracks and one 
freight track, for three (3) highway-rail crossings at (1) Wheeler 
Avenue, (2) A Street and (3) D Street in the City of La Verne in 
Los Angeles County.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=320710846

A1912002 • 06-Dec.-2019 • San Jose Water Company
Application of San Jose Water Company (U168W) for Approval of 
Cost Recovery for Advanced Metering infrastructure.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321678470

A1912007 • 06-Dec.-2019 • EcoVate Inc.
Application of EcoVate Inc. for Registration as an Interexchange 
Carrier Telephone Corporation Pursuant to the Provisions of Pub-
lic Utilities Code Section 1013. 
HARD COPY FILED

A1912003 • 09-Dec.-2019 • California-American Water Company
Joint Application of California American Water Company (U210W), 
California Water Service Company (U60W), Golden State Wa-
ter Company (U133W), Great Oaks Water Company (U162W), 
Liberty Utilities (Apple Valley Ranchos Water) Corp. (U346W), 
Liberty Utilities (Park Water) Corp. (U314W), San Gabriel Valley 
Water Company (U337W), San Jose Water Company (U168W) 
and Suburban Water Systems (U339W) for Authority to establish 
the California Consumer Privacy Act Memorandum Account. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321588220

I1809003 • 10-Dec.-19 • ALJ/Bemesderfer/CPUC
Presiding Officer’s Decision approving a settlement between San 
Jose Water Company and the Consumer Protection and Enforce-
ment Division of the Commission that resolves all outstanding 
issues. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321588217

R1211005 • 11-Dec.-19 • CMMR/Rechtschaffen/CPUC
Proposed Decision: Self-Generation Incentive Program Revi-
sions pursuant to Senate Bill 700 and other program changes.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321658813

A1404013, A1406012 • 12-Dec.-19 • ALJ/Bemesderfer/CPUC
Decision Granting Compensation to The National Asian American 
Coalition for Substantial Contribution to Decision 15-07-037.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321592284

A1903011 • 12-Dec.-19 • ALJ/Jungreis/CPUC
Proposed Decision approving Bear Valley Electric Service Divi-
sion’s Proposed Tariff to Compensate Eligible Distributed Gen-
eration Customers.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321658602

A1804002, I1704019 • 13-Dec.-19 • ALJ/Wildgrube/CPUC
Proposed Decision on Test Year 2019 General Rate Case for 
PacifiCorp. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321870918

R1710010 • 13-Dec.-19 • CMMR/Batjer/CPUC 
Decision adopting Joint Parties’ consensus proposed regula-
tions from workshop report regarding amendments to General 
Order 95. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321658628

A1904013 • 13-Dec.-19 • ALJ/Doherty/CPUC 
 Decision approving Pacificorp’s net billing proposal. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=321870908

I1906016 • 13-Dec.-19 • ALJ/Poirier/Kenney/CPUC
Presiding Officers’ Decision regarding Southern California Gas 
Company’s objection to reimbursing the State of California for 
investigation-related costs incurred by Commission staff. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322134199

A1912008 • 16-Dec.-2019 • Southern California Edison Com-
pany 
Application of Southern California Edison Company (U 338E) 
for Approval of its 2019 Rate Design Window Proposals. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322232147

R1103013 • 18-Dec.-19 • CMMR/Shiroma/CPUC
Decision Extending Authorization to Replace Federal Support 
for California-Only Participants. 
No link available.

A1912010 • 18-Dec.-2019 • iBasis Retail, Inc.
Joint Application for Approval of the Transfer of Assets including 
Customer Base, of iBasis Retail, Inc. (U7301C) to Miron Enter-
prises, LLC (U7359C) Pursuant to Section 854 of the California 
Public Utilities Code.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322759823

R1211005 • 19-Dec.-19 • CMMR/Rechtschaffen/CPUC
Decision Granting Petition for Modification of Decision 11-09-
015 and Decision 16-06-055 Concerning Self-Generation Incen-
tive Program Application Requirements. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322133533
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A1906002 • 20-Dec.-19 • ALJ/Kline/CPUC 
• Decision Adopting Southern California Edison Company’s 2020 
Electric Procurement Cost Revenue Requirement Forecast and 
2020 Forecast of Greenhouse Gas-Related Costs.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322209217
Alternate proposed decision from Commissioner Marth Guzman 
Aceves: http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&D
ocID=322232225

A1411007, A1411009, A1411010, A1411011 • 18-Nov.-2014 (re-
opened week of Dec. 16, 2019) • Southern California Edison 
Company, et al.
Petition for Modification of D.19-06-022 • Application of South-
ern California Edison Company (U338E) for Approval of its 
Energy Savings Assistance and California Alternate Rates for 
Energy Programs and Budgets for Program Years 2015-2017. 
[CONSOLIDATION ALERT: Per ALJ Colbert’s Ruling issued on 
1/6/2015, proceedings A.14-11-007, A.14-11-009, A.14-11-010 
and A.14-11-011 were consolidated. GML. 1/6/2015] 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322215868

A1904026 • 23-Dec.-19 • ALJ/Jungreis/CPUC
Proposed Decision approving Research Administration Plan Ap-
plication of Pacific Gas and Elect5ric Company, Southern Cali-
fornia Edison Company, and San Diego Gas & Electric Company 
for the Electric Program Investment Charge Program for the 
Years 2018 through 2020. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322702777

A1912011 • 23-Dec.-2019 • Solar Consumer Advisor
Application of Solar Consumer Advisor for Intervenor Compen-
sation for Substantial Contributions to Resolution E-5030.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322791691

A1912012 • 26-Dec.-2019 • Lingo Communications, LLC
In the Matter of the Joint Application of Lingo Telecom of the West, 
LLC (U7118C) and Matrix Telecom, LLC (U5227C), Licensees 
and Lingo Communications, LLC, transferor and Garrison LM 
LLC, transferee, for expedited approval to transfer indirect con-
trol of Lingo Telecom of the West, LLC and Matrix Telecom, LLC 
Pursuant to California Public Utilities Code Section 854(a).
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323767179

R1206013 • 30-Dec.-19 • ALJ/Doherty-Park/CPUC
Proposed Decision addressing Phase 5 issues. This decision au-
thorizes DDB San Francisco, a division of DDB Worldwide Com-
munications Group, Inc., to continue work on a statewide market-
ing, education, and outreach program in support of the transition 
of Pacific Gas and Electric Company and Southern California 
Edison Company residential customers to default time-of-use 
rates through 2021. This decision also authorizes an additional 
ratepayer expenditure of up to approximately $7.7 million for this 
continued work and withdraws an OSC filed in this proceeding 

on March 9, 2016.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322702844

A1902018 • 31-Dec.-19 • ALJ/Wildgrube/CPUC
Proposed decision approving the settlement agreement between 
Pacific Gas & Electric Company (PG&E), the Public Advocates 
Office at the California Public Utilities Commission, and the Joint 
Community Choice Aggregators to resolve the Application by 
PG&E for Compliance Review of its entries into its Energy Re-
source Recovery Account and other activities for the period Janu-
ary 1 through December 31, 2018.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323227506

A1204015, A1204016, A1204017, A1204018, • 31-Dec.-19 • ALJ/
Stevens/CPUC
Proposed Decision closing proceedings as Pacific Gas and Elec-
tric Company, San Diego Gas & Electric Company, Southern Cal-
ifornia Edison Company, and Southern California Gas Company 
filed 2020 cost of capital proceedings and these applications 
were resolved by Decision 19-12-056.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322759911

R1103013 • 31-Dec.-19 • CMMR/Shiroma/CPUC
Proposed Decision authorizing the program fund to replace fed-
eral support for wireline participants. This decision authorizes the 
California Universal Telephone Service Program to replace $2.00 
per month of reduced federal support for wireline participants 
from December 1, 2019 through November 30, 2020.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=322791852

A1805014 • 2-Jan-20 • ALJ/Kline/CPUC
Proposed Decision granting motion to withdraw Application of Pa-
cific Gas and Electric Company for Approval of its Assembly Bill 
32 Greenhouse Gas Financing Costs. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323764259

A1907011 • 2-Jan-20 • ALJ/Wang/CPUC
Proposed Decision denying USA Digital Communications, Inc., a 
Certificate of Public Convenience and Necessity to provide resold 
competitive local exchanges service.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323706855

A1509001 • 2-Jan-20 • ALJ/Cooke/CPUC
Proposed Decision denying The Utility Reform Network’s Petition 
for Modification of Decision 19-02-019. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323687930

R1407002, A1607015 • 2-Jan-20 • CMMR/Guzman Aceves/
CPUC
Proposed Decision modifying Decision 18-09-044 and adopting 

http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322209217
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322209217
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322232225
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322232225
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322215868
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322215868
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322702777
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322702777
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322791691
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322791691
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323767179
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323767179
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322702844
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322702844
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323227506
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323227506
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322759911
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322759911
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322791852
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=322791852
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323764259
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323764259
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323706855
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323706855
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323687930
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&DocID=323687930


9

Docket: Filings, continued from page 8

About this publication

PROCEEDING NUMBER • FILED DATE • FILER

This monthly newsletter is to keep you informed 
of proposals by the CPUC’s Commissioners and 
Administrative Law Judges, as well as utility ap-
plications, and other issues and work of note. We 
also include a list summarizing the filings at the 
CPUC in the previous month.

We want to hear from you! If you have topics 
you’d like us to cover or if you’d like to make com-
ment on our proceedings or work, please contact us 
at outreach@cpuc.ca.gov or call (855) 421-0400. 
You can find information about events we are hav-
ing at www.cpuc.ca.gov/Events. 

Prior editions of this newsletter are available on 
the CPUC’s website at www.cpuc.ca.gov/newslet-
ter.

www.twitter.com/californiapuc
www.facebook.com/CaliforniaPUC

additional consumer protection measures for Net Energy Meter-
ing customers. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323689269

A1906009 • 2-Jan-20 • ALJ/Poirier/CPUC
Proposed Decision approving Southern California Gas Com-
pany’s shareholder reward for Year 25 (2018-2019) of the Gas 
Cost Incentive Mechanism. 
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323706859

A1902003 • 3-Jan-20 • ALJ/Zhang/CPUC
Proposed Decision Dismissing Without Prejudice the Applica-
tion of Silicon Business System for a Certificate of Public Conve-
nience and Necessity. Opening Comments are due no later than 
January 23, 2020. Reply Comments are due 5 days after the last 
day for filing Opening Comments.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323708939

A1710016 • 23-OCT-2017 (reopened week of Dec 30, 2019) • 
California-American Water Company and Cook Endeavors
Application for Rehearing of Decision 19-12-038. • Joint Applica-
tion of California-American Water Company (U210W) and Cook 
Endeavors d/b/a Fruitridge Vista Water Company (U136W) for 
an order authorizing Cook Endeavors to sell and California-
American Water Company to purchase the water utility assets 
of Cook Endeavors.
http://docs.cpuc.ca.gov/SearchRes.aspx?DocFormat=All&Doc
ID=323706872

Weather forecasts changed, however, and the final de-energization in-
volved approximately 49,000 customers, far fewer than had been affected 
in October.

Paul Troxel of the Governor’s Office of Emergency Services said one of 
the biggest challenges for emergency responders is getting accurate infor-
mation about telecommunications failures as they occur so it can be shared 
with local agencies in a timely manner.

“The solution is clear,” Troxel said, “The wireline, wireless and VOIP 
(Voice Over Internet Protocol) providers must be designated with suffi-
cient backup power and reliable and redundant backhaul connectivity so 
that outages seen during the October 2019 event can be avoided in the 
future. Until a resilient, reliable communication network is in place, local 
agencies need to know when communication systems used by those in their 
community are potentially impacted by a disaster.” 

Information about telecommunications outages now comes in sporadi-
cally and inconsistently, he added, in part because some telecommunica-
tions providers regard it as confidential and proprietary. 

Also, during planned power shut-offs, several telecommunications ex-
ecutives said they are deploying more permanent generators and other 
backup power sources.

But the executives also said the shut-offs have been particularly chal-
lenging because PG&E and other utilities often alter plans without much 
notice, depending on changing weather forecasts and actual conditions. 

Jeff Luong, Vice President of Construction and Operations for AT&T 
focused on this challenge when he said, “My team deployed 60 generators 
here in the Bay Area all day yesterday in anticipation of this event occur-
ring. And then the Bay Area wasn’t part of the event anymore.  And now 
we have to ship the generator into a different location... It’s impossible to 
react to that type of situation.”

But AT&T and other providers were chided because they have resist-
ed mandatory regulations, saying they believed the best results could be 
achieved through non-mandatory innovation.

“I agree that we need to innovate,” Batjer said. “I am deeply concerned 
that the communications companies have not adequately innovated and 
created best practices to meet the challenges of today.”

Next steps in the process include a Scoping Memo from the Administra-
tive Law Judge overseeing the proceeding and then a published schedule 
so stakeholders, the public, and other interested parties can participate.

TELECOM: continued from page 2

Law Judge recognized the importance of this proceeding and completed 
it in a timely manner.”

As the decision noted, Assembly Bill 1054, among other provisions, es-
tablished a new wildfire insurance fund that sought to manage the utilities’ 
financial risk when electric equipment is determined responsible for ignit-
ing a wildfire.  

“We find that the passage of AB 1054 and other investor supportive poli-
cies in California have mitigated wildfire exposure faced by California’s 
utilities,” the CPUC’s Cost of Capital decision explains. “Accordingly, the 
Commission will not authorize a specific wildfire risk premium in the ad-
opted return on equity.”

The CPUC’s vote means profit margins will remain at 10.25 percent 
for PG&E, 10.3 percent for Southern California Edison, 10.2 percent for 
SDG&E, and 10.5 percent for SoCalGas. 

As the CPUC’s decision explained, “AB 1054 was enacted, in part, be-
cause the financial effects of catastrophic wildfires had placed the state’s 
electric industry in an ‘unprecedented state of instability.’ Among other 
things, in enacting AB 1054 the Legislature found that ‘creation of a wild-
fire insurance fund will reduce the costs to ratepayers in addressing utility-
caused catastrophic wildfires’ and further that the ‘establishment of a wild-
fire fund supports the credit worthiness of the electrical corporations and 
provides a mechanism to attract capital for investment in safe, clean, and 
reliable power for California at a reasonable cost to ratepayers.’”
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