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Message from the President and Chief Executive Officer of California
Water Service

One way we fulfill our promise to deliver quality, service, and valug
by focusing on our Suppii®iversity Program. When we utilize
vendors who compete for our business and provide the best qualif
goods and services at the best prices, our customers win. When W
add local vendors to our supplier pool, our communities thrive.
When we help employedind qualified suppliers and use their
resources more efficiently, our team members succeed. And, whe
these all come together, we all wqncustomers, communities, and
stockholders.

LQY LX SIFaSR gAGK GKS FOKAS@SY
DiversityProgram in 2019, some of which included:

K NE dz3 K

w LYONBIaSR SELISYRA todaetbusingssds, fat
$1.2 million compared to $0.7 million in 20%& 8 Annual Report: Page 25)

w LYONBIaSR &dzo 02y (iN} OliAy3a SELSYRAGIINBE 6AGK RAGS
million in 2018Page 49)

w DNRglGK Ay (K Sanydibedvister@o®ned Bisinesges with which we do business

(now 80 womarowned businesss, over 74 in 2018, and 25 disabled veteoayned businesses, over 16

in 2018)Page 40)

w 9EGSYAADS LI NGAOALI GA2Yy TNBY 2dz2NJ SYLX 28S8S8a Ay 2
w LYLX SYSydGlraazy 2F Fy LYLIOG !yl f eableddstoltrack A NBR G A
return on investment of supporting activitié&9e 13

b NGy

This report details the efforts made in our Supplier Diversity Program last year, including
accomplishments, challenges, and opportunities we face going forward. We will contintetahis
important program, as we continuously seek to enhance the quality of life in the communities we serve.

Y]]

Martin A. Kropelnicki
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SUMMARY OF 225UPPLIER DIVERSITY PROGRAM

This report outlines the progress of California Water Service (Cal Vifagcuring goods and services
from woman(WBE), minorityfMBE), disabled veterafDVBE), lesbiangay, bisexual, and
transgendex(LGBTBE) owned business enterprises (to which we refer collectively as diverse suppliers)
for the period of January 1, 20, through December 31, 2019.

LY wHamgpZ /Ff 2 3G§SNRa RAZ@NBhkrthelcddpanyishadtyB®RIMyor (2 G| f
18.37%, with diverse suppliers.

Diverse Supplier Spending % Diverse Supplier Spending $
Percentage of Net Procurement Dollars Expressed in Millions
2019 | 18.37% 2019 | $47.61
2018 | 19.12% 2018 | $48.61
2017 | 17.50% 2017 | $42.23
2016 | 21.85% 2016 | $48.46
2015 | 22.76% 2015 | $40.88

Our results per category are:
Results per Category

15.00%
13.86%

5.00%
3.95%

1.50% 0.49% N/A 0.06%

MBE WBE DVBE LGBTBE

Goal ' Results
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9.1.1 Description of WMDVLGBTBE Program Activities
Oursupplier diversity program continues eviolg, and2019 was a year full @hallenges

Internal Program Activities

Procurement Policy

Our procurement policynakesa significahdifference in theLINE 3 Nilicaéskthe policy requires
inviting diverse suppérs in ezery competitive bidding eveniihrough itwe engaged newsuppliersfor
opportunities worth $.5M in 2019.

Someprocurement policyrelated success stories include:

AqueoUS VetsaDanvillebased Disabled Veterat®wned
Businessis a solutims provider of water/wastewatettreatment Aqueo USV E TS
and delivery systems. e stenter Sotors

Through competitive biddingve awardedthem a Kern Countynfrastructure project.These upgrades
arecritical to ensure water quality and supply for the communities we service.

changemakers.Through competitive biddingve engaged them tenhancea project

do DoGoodery, a bllywood-based WomanOwned Business, issacial impact agency for
gooderﬂ
based, environmentallfocused competition for classroonasross California

Thesecompetitionsoffer aunique opportunity for elementary studente becone scienceliterate
citizens through standardsbasedlearning while developinga core understanding of environmental
principles

Inspired Resultsan Oregonbased LGBTOwned branedmanagement firmwas m
awarded a project to communicate watequality results to our communities.
Through their services, we ensurathilerswere professionalf printedwith
accurate information.

RESULTS

Evandndustrial Inc., a Los Angeldmsed WomanOwned Business, was
EIEWM mdustrial, Ince. - @awardedan inspection and replacement project fwater filtration vessels in a
= T Northern California watetreatment station.

Our procurement policy applies to all projects, opening opportunities achesdifferent products and
serviceswve purchaseThispractice has made supplier diversity integral to our corporate culture.

Internal Communications
Keepingnternal stakeholders informe@ndinvolvedis paramount to the success of our program.

We haveredesignedhe Supplier Diversity Intranet page to lnde performance metrics, regular
programupdates, ancan ambassador sigap form. :

2 ‘0000002050 Nor

Additionally, criticalnformationisavailableto project managerswe
maintain several lists (Tidr, Tier2) of diverse suppliers fanclusionin o v
competitive bidding events i v

+ 1000026626 QUARTZ HILL
1470 10 BE:

17 0000025255 ANAHEIM
5 0000023586 PALO ALTO
2 PO00ANON San inee

Sample Diverse Suppller List
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History Month Celebrations
In 2019, wehosteda series oHistoryMonth Celebrationst our San Joskeadquarters

We formulated these events under two fundamendalersity and inclusiord&l) theories:
- Intergroup Contact Theory: Contaamtnongmembers of different grouptypically reduces
intergroupprejudice *

- Role ModelsPeople need to see countstereotypical role models often for beliefs to change.

With these celebrationsve created a space famployees to discover the struggteand honor the
achievements of diversecommunities while learningnd connecting with their peers.

Similarly, these events provided an opportunity for commubiaged organization€CBOsand diverse
suppliers tomeet our employees a unique opportunity to share their stigs

Through thepost-eventsurveys employees expressed their appreciations to the opportunities of both
learning something new about the community, armhnecting with fellow employeasmeasurements
of the underlying theories.

Theseevents are a factor tan internal cultural transformation advancing diversity in our organization.

The celebrations included:

! Bohnet, I. (2018)What works: gender equality by desigbambridge, MA: The Belknap Press of Harvard University Press.
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African American History Month
OnFebruary22, we celebrated achievementdy the AfricanAmericanCommunitywith a small
ceremony.

African American History
Month

African American History Month is a
time to celebrate the achievements
of African Americans and recognize
their central role in U.S. history.

Scenes fromfrican American History MontBelebration

CarlDavis Jr.(President SiliconValleyBlackChambeiof Commercg, joined usto sharehiseffortsin
advocacyor AfricanAmericanOwnedBusinesses.

Wealsolearned,throughavideo,Gloriaw A O K | Nsi&ritahdher &fforts in the CivilRightsMovement.

In closing,a CalWateremployeesharedstoriesfrom his 30+ yearsof experiencen the fire serviceand
hismentoringefforts for underservedyouth.
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22YSyQa | AaAG2NE a2y ik
On March15, we honored the strugglesand celebratel the achievementof womenthroughoutthe
history of the United States.

Women'’s History Month
During Women's History Month we
honor the struggles and celebrate
the achievements of women
throughout the history of the United
States.

Scenesfro 2 YSy Qa | A &élebditdn a 2 y i K

Thisceremonyfeatured CalWater employeessharingpersonalstoriesfrom the Water Utility industry.

We hosted RashmiChaturvediPresidentKaygennc), who shared her story from the Information
Technologyndustry.

Throughthis ceremony we acknowledgednd honoredthe achievement®f our femalecolleagues
acrosCalWater.
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Adgan Pacific American History Month
On May 10, we paid tribute to the generations of Asiamd PacifidslandersAmericansvho have
enriched our country's history.

Scenes fromsian Pacific American History Mor@lelebration
Many colleagues shared their experiences cesses, and a few funny cultus@ock stories!

We had the honor irhosting Teresa Ken@Fremont City Council MembgdDistrict 1), who shared her
story on becoming an elected officiahd communicated hepassion for giving back to the community.
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LGBTQ Pride Month

On June 28, weelebrated LGBTQ Pride Month and tB@th-year anniversary of the Stonewall
uprisings amomentousevent for the community.

» ®
Scenes frolmGBTQ Pride Montbelebration

Through a small ceremomywe acknowledged the strugglesnd honored thecontributions of the
LGBT@ommunity to oumation.

We had the honobof hosting Shay Franc€lauser(Public Policy & Campaign Consultaatd Dawn
Ackerman(President OutSmart Office Solutiohswhoshared their remarkable stories in advocaand
advancement for theommunity.
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National HispaniémericarHistory Month
On October 11we celebratel the Hispanid 2 Y Y dzy Altliré, Re&tag®andcontributions to our
nation!

)

(

National Hi American History Month Celebration

Scenes from National Hispanic American History Month Celebration

Two guest speakerslermelinda SapierPtesidentCenter for Employment Training) aBelia Iniguez
(President Society of Latino Engineers and Scientistared their advocacy stories.

During this eventwe learnedabout a culture of delicious food, lively music, and vibrant traditions of
faith, family, and hard work!
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Impact AnalysisSupportingActivities
TheSupplier Diversitprogramis supported by many activities to attadr goal. These activities require
resources (e.g., time, treasure, labarjaking it criticato measure their effectiveness.

In 2019, we conducted such an analysis to determine whefedusor re-evaluateefforts.

JUES L | {1 1T R | P I'-.ILJ_
113313 1 17000030503 ez g E
Fiza1d i 1000007261 MEz23 [T
1m33es 1 1f000000S01 MO
Mi33ee 1 10000007261 ME23 T
MoizaeT 1 1f000007ze1 AE23 i
Mizzas i 1f000007261 ME23 [T
Foizzes 1 1f0000072e1 ME23 MO
FormEza0 1 10000007261 ME23 MO
113391 1 1fo000001vse FEE12 i

339 z 1M0000017se EE12 e

foizasz 1 17000007261 ME22 MO
fo1mEzas 1 10000007261 ME23 T
Moi339s 1 1f000007ze1 AE23 i
Miz39e i 1f000007261 ME23 [T
FoizzsT 1 17000005397 Eoad ] MO
13400 1 10000007261 ME23 T
o134 1 1f0000072e1 AE23 i
Fizd03 i 1000036313 Rez3

Fo1z403 2 17000036313 ME22

TormEd0g 1 10000007261 ME23 T
Foiz405 1 1f000007ze1 AE23 i
Miz407 i 1f000007261 ME23 [T
Foizd0s 1 1f0000072e1 ME23 MO
NITTEEY 1 1"D000007261 M623 MO
izaz 1 1fo0000072e1 ME23 i
oz i 1 000035443 a1

113417 1 1000005330 MO
113417 1 2 Mooo00s330 T
113417 1 3 fhooo00s330 i
R4 i 1 Fnnnnnsass Fose

Impact Analysis Sample Data

The taskentaileda fiveyear(2014;2018)data analysisomprising 152 diverse supplierspresenting
$145M in expenditures. From this analysi® identified the following activities dseingthe most
impactful:

Procurament Policy: 43 Suppliers, $23M
CertificationAssistance: 16 Suppliers, $15M

Tier2 to Tierl Evolution: 4 Suppliers, $6.6M

Partnering with Advocacy Organizations: 16 Sepp|i$2.2M
Sourcing from Diversitpatabases: 10 Suppige $1.87M

aprwNPRE

The datashowthat requiring diverse suppliet® participatein every competitive bidding event
(Procurement Policyjoesthe mostin advancingliverse suppliersThis policy evolvesupplier diversity
beyond advocacyr best efforts truly making it part obur organization's DNA.
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External Program Activities
External Outreach

Throughexternaloutreachactivitieswe connect with diverse supplierspmmunicateupcoming
projects, ancensurethe LIN2 AN} YQa adza il AylroAfAGed

The followng calendar outlines many of the events paaticipatedin 2019:

wAmerican Indian Chamber Advisory Council; WCPUC Small Business Expo; Pomona
GoToMeeting «CWA USDP Committee Meeting; San Dimas
WCWA Board of Directors Meeting; San Francisco (Rainbow Chamber Monthly Mixer; Campbell

WCWA USDP Committee Meeting; GoToMeeting 53pAC Public Works & Purchasing Showcase;

WGGBA Make Contact; San Francisco Stockton

wDffice Depot Business Mixer; Los Gatos u8VO Annual Member Celebration; San Jose

uRainbow Chamber Annual Awards Luncheon; «JSPAACC Business Express Workshop; Cal
San Jose Water San Jose

WVBEC Pacific RFP Workshop; Cal Water San Jose

wLalifornia Capital PTAC Doing Business with

CWA; Sacramento GAPI Legislative Caucus Annual Awards Dinner;
WCWA Board of Directors Meeting; Downey Sacramento
WCWA USDP Committee Meeting; GoToMeeting «CWA Spring Conference; Sacramento
W5GBA Power Lunch V; San Francisco «EBMUD Small Business Forum & Insurance
winsurance Diversity Task Force Meeting; San ~ Workshop; Oakland

Francisco WGGBA EPIC Reception; San Francisco

uRainbow Chamber Monthly Mixer; Los Gatos  «Rainbow Chamber Monthly Mixer; San Jose
WVRMSDC Black Tie Awards & Fundraiser Gala;
Livermore

uLalifornia Hispanic Chamber Business Policy

Summit; Sacramento
«CWA Board of Directors Meeting; Sacramento  wAsian Business Association Minute Marketing;
WCWA Capacity Building & Technical Assistance Cal Water Torrance

S1; Covina WAWWA CANV Women in the Water Industry
W«CWA USDP Committee Meeting; GoToMeeting Event; Los A-ngele_s _ _ _
oGreater Los Angeles African American Chamber “CWA Capacity Building & Technical Assistance

of Commerce Economic Awards Dinner; Los S2; Covina

Angeles WCWA Meet The Primes; Downey
alunch & Learn with Electrical Engineering; Cal «CWA USDP Committee Meeting; Sacramento
Water Bakersfield wCSBD Monthly Luncheon; San Jose

aNorthern CA Elite DVBE Monthly Meeting; Cal  joint Utilities Quarterly Meeting; Sacramento
Water San Jose aiunch & Learn with Electrical Engineering; Cal

uRainbow Chamber Monthly Mixer; San Jose Water Torrance
WWRMSDC Prime Time MBE 2 MBE & Prime uRainbow Chamber Monthly Mixer; Mountain
Supplier Connections; San Francisco View
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wCampbell Chamber Monthly Mixer; Campbell WCWA Annual Conference; Monterey
WCWA Planning Meeting; Napa WCWA Capacity Building & Technical Assistance S4;

uRainbow Chamber Monthly Mixer; San Jose Covina
WCWA USDP Committee Meeting; Covina

WGGBA Gratitude Reception Il; San Francisco

_WJSVBA Turning Contacts into Contracts; Long
' Beach

WVBEC Pacific BOLD Success Conference; San Jose

wCalifornia Hispanic Chamber Annual Convention
Stockton

WCWA Board of Directors Meeting; San Diego
WCWA USDP Committee Meeting; San Diego
uRainbow Chamber Monthly Mixer; San Jose
uRainbow Chamber Out at the Fair; Santa Clara «CHCC Northern Region Leadership Reception; San
uSilicon Valley Pride 2019; San Jose Jose

WAWWA CANV Women in the Water Industry wCounty of Santa Clara Business Diversity Fair;
Event; Campbell Santa Clara
WCWA Board of Directors Meeting; San Dimas

WCWA USDP Committee Meeting; Newport Beach
WCSBD Board & Friends Mixer; San Jose
woint Utilities Quarterly Meeting; Thousand Oaks

uRainbow Chamber LGBTQ+ Holiday Party 2019;
San Jose

WVBEC Pacific Awards Gala; San Jose

WCWA Capacity Building & Technical Assistance
S2; Covina

uRainbow Chamber CONNECT:2019; San Jose

02019 CWA USDP Committ€80O Summit;
Fresno

ubth Annual National Latino Leadership
Conference; Los Angeles

WCPUC Public Hearing on Supplier Diversity;
Fresno

WCWA Board of Directors Meeting; Fontana
wV/IB Network National Conference; San Diego
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AmbassadoProgram
Our anbassadors ar€al Wateemployees attending outreach eventsany of them have indirect or
direct procurement responsibilities in their work

They directly network with diverse suppliers and CBO leadership, creating multiple points of ematact
awareneswithin our organization.

120 Ambassadors | 27 Events
7 2019

Cal Water Ambassadors and Guests at a Rainbow Chamber Silicon Valley Event
Photo Credit: Luis Pedro Castillo

This approach makes supplier diversity sustainblexpandinghe effort beyond theprogram
manager

A few notable engagements include:

CANV American Wate CANV American Wate
Works Association Works Association

Women's Leadership Women's Leadership
Committee, Campbell Committee, Los Angelg
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CANVAmerican Water Works Association Women's Leadership Committee, Campbell

Three exemplary leaders, includingCa |  WaMater Qdabty Director, discussed the importance of
mentors, work-life balance, returning to work after family leave, and supporting minorities in the
water industry.

WOMEN IN THE WATER August 20, 2019
W, INDUSTRY 5:00pm - 7:00p

\: /) PANEL DISCUSSION

5:45.7:00pm
Panel Discussion

LOCATION:

Gouble Tree by Hiton
W 5

Women in the Water Industry Panel Dissioa

The event took place on Aug 20 in Campbell CA, through a collaboration with the CA-NV AWWA
Womend6s Leadership Committee.

These events are an important source of information for women on navigatingfi and succeedingfi in
the water industry, providing unique opportunities for diverse suppliers to meet project managers.
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CANVAmerican Water Works Association Women's Leadership Comnhitteéngeles
This forum provided an opportunity for our team network with other water industry professionals,
diverse suppliers, and community members.

EII Equﬂ‘rus'

B Equitiust

b
L / TH}mAY, JUNE 27 AT 7:30PM

‘79/ ~ PRIDE NIGHT

g

WOMEN'S LEADERSHIP
Committee

Ambassadorst the STAPLES Center Los Angeles.

The Women's Leadership Committee serves the community of professional women in their
development within the water industry through community building, actimsed vorkshops and
mentorship.
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Rainbow Chamber of Commerce Stonewall Anniversary Celebration, Mountain View
Onthis event ambassadors directly interacted with diverse suppliers, leadership from the Rainbow

Chamberand communitymembers.

/‘».
£ ae oA
v 3 e

Ty ™

2

&

=

-

Uy
S R ¥

RAINBOW
CHAMBER

SILICON VALLEY

Ambassadors at thRainbow Chamber of Commerce Silicon Valley June Mixer
The event was hosted at the Computer History Museum in Mountain View, and catered by a prominent

LGBJowned business, Catered Too!
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Hosted Workshops
To bridgethe gap between diverse supplieasad ourproject managersye hosted several workshops i
partnership withCBOs

Employees from manglisciplines (Electrical, Ci@hgineeing, Water Quality, and Accounting) attend
these onrcampus events to interact with diverse suppliers.

Industry Councfbr Small Business Development
We hostedthe Industry Councd Junemeetingat our SanJoseheadquarters

June 2019 Luncheon Speaker: Vivek Agarwal
Business Coach at FocalPoint International, Inc.

Monday, June 10, 2019 Cal Water Building C Media Center
11:00 am - 1:00 pm 1720 N 1st Street | San Jose CA 95112

REGISTER FOR THIS EVENT a INDUSTRY COUNCIL
s

rp———

Marketing Work&op | June 10, 2019 | San Jose

More than 30 attendeeslearnedfrom VivekAgarwal(ExecutiveCoach& Faculty SanJoseState
University the principlesof marketing,andthe importanceof establishinga brand.
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Asian Business Association, Los Angeles
Onthis workshopat our Ranchdominguedistrict office, more than 30 diversesupplierspracticed
their 1-minute pitch with MichaelSynn a dynamicand experiencedspeaker.

ARKETING

YOU HAVE ONE MINUTE TO
JUNE 14, 2019

10:30AM
CA WATER SERVICES
632 W. 237

You have 1 minute to pitch!

1 Minute Marketingl Junel4,2019| Torrance

More than 15 CalWateremployeegoined diversesuppliersduringlunch,providinga unique networking
opportunity to discusscapabilitiesand pastprojects
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Lunch & Learn Sessions
These sssionsare solely focused 08-10 Electrical Contractorsreating a unique opportunity to meet

Electrical Engineer®mmissioning projectdiroughout the state

We hosted twosessionsn 2019

Bakersfield | March 1R 48 Attendees

Capital Delivery Flectrical Group
Watt to Know

tlectncal g 10onng taraner

GCKAE 6l a Ly Ayy20FG6A08S sl & (2 NBFOK 2dzi (2
really looking forward to pursuing LILJ2 NIi dzy A G A S& A (K
AttendeeFeedback

I'TEAF2NYALIQa / SYdNIt +IFftSe& NBYFAyafolsupi&NE |+ OGA QDS
diversity.

02y (iN; SORBE Ay |
GKS Sf :
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Torrance | June 2b41 Attendees

Capital Delivery Hectrical Group
Watt to Know
Clev el Crgoinessiny, Marepes

oGreat lunch and learn mixer. Ability to meet/kcontacts as well as understanding the process to doing business with California
Water Services and the types of electrical projects that they are looking for to match with qualified ¥endors.
AttendeeFeedback

Wediscussedouthern Californiapportunitieswith a sessiorat our Ranchdominguedistrict office.

During these workshops, diverse suppliers dised$scal projects, revieed contractor requirements,
and learred how to become an approved vendor.
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California Water AssociatigqrCommunity Based Organizations Summit 2019
In conjunction withother California Water Assation (CWA) member we hosteda summit with CB®

 Fresno Metro Black
Chamber of Commerce

nia Water Association & Community Based Organizations Summit
5 - Fresno, CA | Oct 2, 2019

CBO Summit iRartnership with Fresno Metro Black Chamber of Commerce

The agenda included: 2028021 CW/ASupplier Diversity @nmittee leadership transition, internal
organizational structure, priorities moving forward, and an open discussion for CBOs to share their
perspectives.

We see this effort as a great exerciseensuringalignmentamongimportant program stakeholders.
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Webinars
As part of Supplier Diversilgadership we continuouslysharelessons learned and best practices with
stakeholdersacross the nation.

Operations personnel engagement is one such pragtibere our success isvidentthroughhigh
outreach evenparticipation (120 ambassadqra7 events).

We hosted a webinar on this subjectpartnership with the National Utilitiesiiersity Council

Five Pillars of Program Excellence

‘ NUDC ABOUTNUDC JOIN PROGRAMS BLOG STORIES RESEARCH LVLNIS ‘ .m@ w &

AN T

NUDC Events

Join NUDC Today

ﬁ
LI NI

G} ﬂ w]o]+] ommnlcate
Better Together: Creating Successful Relationships Between Supplier y

Diversity and Operations

José Espinosa, Supplier Diversity Program Manager, California Water Service Company

Better Together: Creating Successful Relationships Between Supplier Diversity and Operations
e
Elissa Ouyang, Chief Procurement Officer, California Water Service Company M
|
sauce for a suci pplier d y ) now execu support, gram resources and -
. .

To register for this webinar, please click here

Go Back | Send this page to a frie

NUDGNebinar Screenshots

Fifty-five peoplenationwideregistered for theone-hour webinar We discussed the importance of face
to-face visits, findingiable suppliers, communicationsponsoring active roles, and our evolution to
Lund & Learn Sessions.

The National Utilities Diversity Council conducts research to educate, develop best practices and
guide efforts that will promote diversity in the utilities and communications industries in the

areas of governance, employment, procuest) language access/customer service, and
philanthropy.

About NUDC. (n.d.). Retrieved 2019, frbtips://nudc.com/about/aboutnudc/.

Afterwardsin July, we partnerewvith the Water Environment Federatiénd/ater Leadership Institute
for a webinar orthe benefits of diversity, and an adaptable framework to stany eelated initiatives

The Water Leadership Institute program is aimed at educating, training, and ioigvid
opportunities that enable developing and emerging leaders to build strong lasting relationships
within the water industry.

Water Environment Federation. (n.d.). WBNater Leadership Institute. Retrieved 2019, from
https://www.wef.org/resources/waterleadershipinstitute/

25| Page


https://nudc.com/about/about-nudc/
https://www.wef.org/resources/water-leadership-institute/

CaliforniaWater Service -60IN) 2019 Annual Report

More than 50 attendees participated in tH3®-minute discussionOn the webinar, we addressed how
diversity can affect operatiorend proposed &@Question Zew, Supporting Activities ahPerformance
Metrics framework as the next step for implementing any initiagive

Diversity’s Importance
s p— |

/.
&k
Regulators

Shareholders

A

@
1
3
s
2
c
s
£
£
)
(5]

e —

= Reflect those you service = Positive force in the + Higher business DBES i Contracted Tier 2 into Tier 1

+ Organization’s community performance (ROI) Aendance | Vendors Conversion

reputation/goodwill « More open to collaboration I * Improves operational 3 L SR
- T
Y

= Appealing employer * Source of information for efficiencies: time / labor A

future legislative initiatives N« Sustainable: reduces risk, ' Financial 5o Franealsottvaren] b iBventgoser ||

= Economic development of P A
decreases cost of capital

underrepresented
communities
LUl

WEPRWebinar Screenshots

Ly GKS y S eoitinie Sdvaiding ioth thé dcienaad art in Supplier Diversityhile sharing
best practices.
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Timely Payment

Thisisthe second yeaimplementingthe proposed agreement (in lieu of AE552) on increased
communicationand education about existing invoipayment resources for suppliers:

Mocion  w W oo Eevison
= AT8T  m. .Mobile- verizon\/
Frontier - = msd

California Joint Utilities Best Practices for Prompt Payments

The California utilities subject to California Public Commission General Order 156
(“Joint Utilities”) are proud of our multi-decade collaboration to ensure the success of
California’s GO 156 minority and diverse procurement program. It is in this spirit we
propose ways to help our suppliers better understand our invoice payment terms and
how to resolve payment issues in lieu of a legislative mandate. The Joint Utilities do
not believe there to be a systemic issue; however, we appreciate the opportunity to
strengthen our respective supplier diversity programs in this area of concern.

The Joint Utilities in our respective Supplier Diversity Programs propose to increase
communication and education about existing invoice payment resources for suppliers
that may include the following:

* Provide documentation outlining the invoice payment process and share the
information through various channels (e.g., contract documents, verbally, Web site,
etc.)

¢ Provide directions and contact information for suppliers/vendors seeking
information regarding the invoice payment process, status of payment or to address
concerns; share the information through various channels.

« Conduct workshops and/or meetings/webinars/online conference calls to have
discussions with suppliers/vendors about cash flow management, contract
management, invoice payment processing, and payment options.

e Provide up to two (2) opportunities for collaboration forums annually for
community- based organizations and suppliers/vendors to discuss invoice payment
challenges and opportunities for process enhancements.

» Share information regarding the above-referenced efforts in the GO 156 Annual
Report. 52918

i »w wf

\\U

Proposed Agreement and Collaboration Forum

We updated tle Payment Information section ah | €

2 welhsitaNdRladed best practices for

prompt processingand lised a Senior Accountanf) éontactinformationto addresssupplier® 1j dzSa A 2y a

In coordination with other CPU@gulated utilities, we held a collaboration forumSeptembefor
CommunityBased Organizations to address any open concerns about their members.

Throughout next yeaw S @airitainopen communications channels for suppdi¢o address any timely

payment concerns they might have.
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Capacity Building & Technical Assistd@i&TA)
In 2019, weproducedtwo training tracks foCB&TACANR G X GKS / FfE AF2NY AL 2 GSNJ
Program andsecond partnershigs with specific CBOdgor hosted training at our facilities.

CWAWater Acumen Training for Entrepreneurship Refinement Business Certification
AsaYSYOSNJ 2F /21 Q& { dzLJLJve\(SaNWaseand Sx\olner thémbeutditiésy také i S S
a collective approachotCapacity Building & Technical Assistance by pooling resamdeieliveringa
unifiedtraining programadvancingsuppliers through education and training.

R ASSOCIATION

E.R

SBUSINESS PERTIFICATION

Water A¢umen Training for Entfepreneurship Refinement
2019 | MARCH 8 | JUNE 6 | SEPTEMBER 6 | DECEMBER

Hosted at Siburban Water HQ, 1235fN Grand Ave #100, Covina, CA 91724

ABOUT THE PROGRAM
BENERELS OF PARTICIPATING
WORKSHOP SCHEDULE
HOW T@ PARTICIPATE

CONTACT

Training Program Website

In 2019, we partnered witMelanie RagFounder, GUIDED Business Plgnto developa training
program withrelevant content for participants.

Before launchingsUIDED Business Plaim 2009, Melanie Rae spent most of her career
simplifying concepts and relating them back to adults so tveyd perform theirgbs better.
She has a lerfsr translatingconceptdnto relevant contento her audienceShe starts with the
desired outcomgand develops curricula to show immediate results.

Rae, M. (2019). About Guided Business Plan. Retrieved November 26, 2019, from
https://quidedbusinessplan.com/pages/about
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Using a buildindplocks approach, we developed a femodulestudy course

Essentials for

STt Proposingto Business Survival
Water101 — Differences of p e .
. A . Procurement (Business
Workinginthe Working with P
Buyers (Salesand Continuity and
Water Industry Regulated Water -
Utilities RFPs) Digital
Marketing)

Thetraining sessionsalled for collaboratiommong membeiutilities, sharing best practices and insight
for engaging key decisiemakers.

CWA W.A.T.E.R. Diverse Business Certifidadidicipants

We deliveredl6 training hours to approximatel25 currentt and prospective diverse suppliers
through quarterlyworkshops (March 8, June 6, September 6, Novembein22yburban Water

SystemsCovina.

CWA W.A.T.E.R. Diverse Business Certificgasson
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By many measurements, thisining program was successful:

The sessionsanslated irto new Contracting Additional Contracts Since Starting the Program?
L. L. Aug 30, 2013 Participants Survey | N:11
Opportunltles for pal’tICIpantS.

On a midprogram survey55% respondents confirmed
getting additional contracts wittmembetrutilities or the Yes, 55%
water association since starting the program.

Similaly, we measured whether participants gained new knowledgel their @sessment of the
LINE AN} YQ&a RSaAdy

Learning Program Structure
Nov 22, 2019 Participants Survey | N:18 Nov22, 2019 Participants Survey | N:20

Strongly Strongly Strongly
Agree Agree Agree
78% 78% 78%

Overall On Similarities & On Goods &
Differences Services Session Duration Number of Sessions

In terms oflearning, the datasupportsa building  In terms ofpNE2 3 N&tricfue, metrics uplold
blocks approach. our training format.

We foundconsistent responses in terms of  Participants rated both the duratiomnd number
overall learningandspecific areas such as: of training sessionpositively
similarities/differences of the membeattilities,
and goods/servicewe procure
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Lty TaAly ' YSNAOFY [/ KFEYOSNI 2F / 2YYSNODSY wSIlk Re&{
In partnership with the US Pan Asian American Chamber of Commerce, we a@stsithess Express:

wS I Re { SwdkblBpsatour San Joseadquarters

P USPAACC

Western Region

Business ExB

ress.

Planning for Growth, Marketing: Research, Planning & Implementation,
Leadership & Management, Financial Analysis: Tools & Resources

Ry,

%

) 1720 N 1st St, San Jose, CA

R 5e¥

ScenesfrowS | Reé { SGDNER ¢ u

eadySetGrow™

An interactive workshop designed to help you develop in-depth knowledge in:

WHEN: Thursday April 4, 2019, 9:00 am - 4:30 pm

*Reception 4:30 pm - 6:00 pm

WHERE: "NG" California Water Service Group

April 4, 2019
Location: California Water Service Group
1720 North 1st Street
Building C: Media Center

San Jose, CA 95112

2 2N) aK2LJ

Attendees learned best practices in Human Resairauding intervieving, hiringand employee

effectiveness.

Additionally, Tim Fulton(President Small Business Mattérsgliscussed the importance thancial
managementith topicssuch asey performance indicators;gtore calculatiorand cashflow

management

In concluding the program, business owners had the opportunity to network®@athiWateemployees
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WBEGPacific and Ice Safety SolutiétsPs: When to Bid and How To Win!

In partnershipwith WBE@Pacific we hostedMarianneEllis(CEOVEOGroup)and Pamelasom
(President)CESafetySolution to sharetheir uniqueprocessn determiningwhento bid, andhow to
win.

oo
RFPS: J

BIm AN}
10 WiN!

A
ENT NETWORKING

RFPswhento Bid,and Howto Win!| April8| SanJoseCA

Following the presentation, Cal Watemployeedrom different disciplinegElectrical and Civit
Engineeing, Water Quality, Accounting) joinédr lunchanda unique networking opportunity with
suppliers.

We concludedthe eventwith a paneldiscussiorfeaturingLisaCastillo(SeniorGlobalSupplierDiversity
Manager AT&T), other AT&Trepresentativesand SonuRatra(Cao-Founder Akraya)

This evenexemplified the hostedworkshop approacliior delivering relevant content and enabling
interactions between diverse supplieasdemployees
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9.1.2 WMDVLGBTBE Annual Results by Ethnicity

Direct Sub Total $ %
1 Asian Pacific American $10,475,256.62 $ 1,392,048.2] $11,867,304.85 4.58%
2 AfricanAmerican $ 36,661.5¢ $ - $ 36,661.5§ 0.01%
3 Minority Male Hispanic American $ 13,962,005.07 $ 6,106,404.5] $ 20,068,409.60 7.74%
4 Native American $ 1,922,780.44 $ 52,4549 $ 1,975,235.3] 0.76%
5 Total Minority Male $26,396,703.71] $ 7,550,907.6¢ $ 33,947,611.40 13.10%
6 Asian Pacific American $ 936,543.71 $ 20,925.0( $ 957,468.71 0.37%
7 African American $ 105,910.1] $ - | $ 105,910.1] 0.04%
8 Minority Female Hispanic American $ 751,736.61 $ 161,693.3¢ $ 913,430.04 0.35%
9 Native American $ - 0.00%
10 Total Minority Female $ 1,794,190.5] $ 182,618.3¢ $ 1,976,808.8{ 0.76%
| 11 [ Total Minority Business Enterprise (MBE) | $28,190,894.22] $ 7,733,526.0] $ 35,924,420.29 13.86%)|
| 12| women Business Enterprise (WBE) | $ 5,752,631.5( $ 4,489,754.9] $10,242,386.41 3.95%|
13 Lesbian, Gay, Bisexual, and Transgender Business Enterprise $ 164.393.4] $ i $ 164.393.4] 0.06%
(LGBTBE)
| 14| Disabledveteran Business Enterprise (DVBE) | $ 609,905.3] $ 669,355.0{ $ 1,279,260.3{ 0.49%|
| 15[ Other 8(a) IE E E - | 0.00%]
| 16 | Total WMDVLGBTBE | $34,717,824.45 $12,892,636.06 $ 47,610,460.51 18.37%|
| 17| Net Procurement | $259,204,186.74 |
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9.1.2 WMDVLGBTBE Direct Procurement by Product and Service Categories

Products Services Total
$ % $ % $ %

1 Asian Pacific American | Direct | $ 1,464,665.43 0.57%| $ 9,010,591.19 348% | $ 10,475,256.62| 4.04%
2 African American Direct | $ - 0.00% | $ 36,661.58 0.01%| $ 36,661.58 0.01%
3 Minority Male Hispanic American Direct | $ 239,084.50 0.09% | $ 13,722,920.57 5.29% | $ 13,962,005.07| 5.39%
4 Native American Direct | $ 4,034.28 0.00% | $ 1,918,746.16 0.74% | $ 1,922,780.44 0.74%
5 Total Minority Male Direct | $ 1,707,784.21 0.66% | $ 24,688,919.50 9.52% | $ 26,396,703.71| 10.18%
6 Asian Pacifiémerican Direct | $ 309,238.23 0.12% | $ 627,305.50 0.24% | $ 936,543.73 0.36%
7 African American Direct | $ 2,760.73 0.00% | $ 103,149.38 0.04% | $ 105,910.11 0.04%
8 Minority Female Hispanic American Direct | $ 22,926.02 0.01%| $ 728,810.65 0.28% | $ 751,736.671 0.29%
9 Native American Direct | $ - 0.00% | $ - 0.00% | $ - 0.00%
10 Total Minority Female Direct | $ 334,924.98 0.13% | $ 1,459,265.53 0.56% | $ 1,794,190.5) 0.69%
11 | Total Minority Business Enterprise (MBE) | Direct ‘ $ 2,042,709.19 0.79% | $ 26,148,185.03 ‘ 10.09% | $ 28,190,894.22‘ 10.88%
12 | Women Business Enterprise (WBE) ‘ Direct ‘ $ 2,441,546.71 0.94% | $ 3,311,084.79 ‘ 1.28% | $ 5,752,631.54 2.22%
13 | Lesbian, GayBisexual, and Transgender Business Enterprise (LGBTBE) ‘ Direct ‘ $ 262.33 0.00% | $ 164,131.09 ‘ 0.06% | $ 164,393.42‘ 0.06%
14 | DisabledVeteran Business Enterprise (DVBE) ’ Direct ‘ $ 16,304.16 0.01% | $ 593,601.15 ‘ 0.23% | $ 609,905.31‘ 0.24%
15 | Other 8(a) I Direct ‘ $ - 0.00% | $ - ‘ 0.00% | $ - ‘ 0.00%
16 | Total WMDVLGBTBE I Direct | $ 4,500,822.39 1.74% | $ 30,217,002.06 ‘ 11.66% | $ 34,717,824.45‘ 13.39%
17 | Total Product Procurement $ 51,471,875.4]

18 | Total Service Procurement $ 207,732,311.2

19 | Net Procurement ‘ $ 259,204,186.7|

20 | Total Number of WMDVLGBTBESs that Received Direct Sp({ 157 |
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9.1.2 WMDVLGBTBE Subcontractor Procurement by Product and Service Categories

Products Services Total
$ % $ % $ %

1 Asian Pacific American Sub| $ 959,334.27 0.37%| $ 432,713.96 0.17%| $ 1,392,048.23 0.54%

2 African American Sub| $ - 0.00%| $ - 0.00%| $ - 0.00%

3 Minority Male Hispanic American Sub| $ 1,100.90 0.00%| $ 6,105,303.63 2.36%| $ 6,106,404.53 2.36%

4 Native American Sub| $ 52,454.93 0.02%]| $ - 0.00%]| $ 52,454.93 0.02%

5 Total Minority Male Sub| $ 1,012,890.10 0.39%| $ 6,538,017.59 2.52%| $ 7,550,907.69 2.91%

6 Asian Pacifi@merican Sub| $ - 0.00%| $ 20,925.00 0.01%| $ 20,925.00 0.01%

7 African American Sub| $ - 0.00%| $ - 0.00%| $ - 0.00%

8 Minority Female Hispanic American Sub| $ 91,102.49 0.04%]| $ 70,590.90 0.03%| $ 161,693.38 0.06%

9 Native American Sub| $ - 0.00%| $ - 0.00%| $ - 0.00%

10 Total MinorityFemale Sub| $ 91,102.49 0.04%]| $ 91,515.970 0.04%| $ 182,618.38 0.07%
| 11 | Total Minority Business Enterprise (MBE) |Sub| $ 1,103,9925§ 0.43%| $ 6,629,533.49 2.56%| $ 7,733,526.07 2.98%
| 12 | women Business Enterprise (WBE) |Sub| $  579,606.39 0.22%| $ 3,910,058.57 151%| $ 4,489,754.91 1.73%
‘ 13 | Lesbian, Gay, Bisexual, and Transgender Budirgssprise (LGBTBE:‘ Sub‘ $ - ‘ 0.00%‘ $ - ‘ 0.00%‘ $ - ‘ 0.00%‘
| 14 | Disabledveteran Business Enterprise (DVBE) ENE - | 000%| $  669,355.08 0.26%| $  669,355.04 0.26%]
| 15 | other 8(a) ENE - | 0.00%| - | 0.00%| - | 0.00%)|
| 16 | Total wMDVLGBTBE | Sub| $ 1683688.97| 0.65%| $ 11,208,947.09] 4.32%| $ 12,892,636.06| 4.97%|

17 | Total Product Procurement $ 51,471,875.48

18 | Total Service Procurement $ 207,732,311.26
‘ 19| Net Procurement $ 259,204,186.74 |
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9.1.2WMDVLGBTBE Procurement by Standard Industrial Categories

Asian Pacific American Aftican American Hispanic American Native American Minority B‘m";éf Enterprise Wormen Business Enterprise (WBE) | Lesbian, Gay, Bisexual, and Transgender Busifisserprise (LGBTBE) |  Disabledveteran Business Enterprise (OVBE) [ Other 8(a) Total WMDVLGBTBE Total Dolars
Male Female Male Female Male Female Male Female
108,465.00 - - - 33213050 - - - 440,595.50 20.790.00 - - 46138550 2,643,657.13
07: AGRICULTURAL
SERVICES
0.04% 0.00% 0.00% 0.00% 0.13% 0.00% 0.00% 0.00% 017% 0.01% 0.00% 0.00% 0.00% 0.18% 1.02%
- - - - - - - - - - - - - 801250
13: OIL AND GAS
EXTRACTION
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
- - - - - 36.493.21 - - 3649321 - - - 3649321 3649321
14: NONMETALLIC
MINERALS, EXCEPT
FUELS
0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01%
- - - - - 134,006.50 - - 134,006.50 - 10.950.00 144,956.50 2,058.252.53
15 GENERAL
BUILDLING
CONTRACTORS
0.00% 0.00% 0.00% 0.00% 0.00% 0.05% 0.00% 0.00% 0.05% 0.00% 0.00% 0.00% 0.00% 0.06% 0.79%
481758818 - - - 10.716.905.73 57.027.50 1,165.049.46 - 16.757.470.87 10927313 - 4487000 16,911,614.00 87.464.053.94
16: HEAVY
CONSTRUCTION,
EXCEPT BUILDING
186% 0.00% 0.00% 0.00% 413% 0.02% 0.45% 0.00% 6.46% 0.04% 0.00% 0.02% 0.00% 6.52% 33.74%
313.202.46 96.903.36 - - 6.971,978.37 2735912 - - 7,655.770.31 865.954.35 - 753,650.98 9,275,384.64 28.424,720.80
17: SPECIAL TRADE
CONTRACTORS
0.125% 0.04% 0.00% 0.00% 269% 0.11% 0.00% 0.00% 295% 0.33% 0.00% 0.29% 0.00% 358% 1097%
- - - - - - - - - - - - 1702564
22 TEXTILE MILL
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
- - - 221145 221145 225.007.25 - - 227,308.70 329.945.27
23: APPAREL AND
OTHER TEXTILE
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.09% 013%
- - - - 1150057 1150057 374000 5,073.00 - 2031357 75156127
27: PRINTING AND
PUBLISHING
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.29%
. . - - 19.190.94 - - 19.190.94 3669.546.62
28: CHEMICALS
AND ALLIED
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01% 142%
. . . . - - - 175360
30: RUBBER AND
MISC. PLASTICS
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
- - - - 68.240.79 68.240.79 - - 68.240.79 507.421.57
32: STONE, CLAY,
AND GLASS
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.03% 0.20%
. . . - . . . - - - 22322283
33 PRIMARY
METAL INDUSTRIES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.09%
- - - - 143,151.80 - - - 143,151.80 5295183 - - 196,103.63 15.488,868.50
34 FABRICATED
METAL PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.06% 0.00% 0.00% 0.00% 0.06% 0.02% 0.00% 0.00% 0.00% 0.08% 5.98%
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‘Asian Pacific American African American Hispanic American Native American Minority B“(fﬂ‘";éf Enterprise Wormen Business Enterprise (WBE) | Lesbian. Gay. Bisexual, and Transgender Busifisserprise (LGBTBE) |  Disabledveteran Business Enterprise (OVBE) | Other 8(a) Total WMDVLGBTBE Total Dolars
Male Female Male Female Male Female Male Female
- - - - - - - - - 27001604 - 279554 27281158 168814633
35 INDUSTRIAL
MACHINERY AND
EQUIPMENT
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 0.00% 0.00% 011% 065%
947,598.41 - - - - - - - 947,598.41 - - - 947,598.41 2102.410.39
36: ELECTRONIC &
OTHER ELECTRIC
EQUIPMENT
031 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 037% 0.00% 0.00% 0.00% 0.00% 037% 081%
10.163.46 - - - - - - - 10.163.46 - - - 10.163.46 70772296
7
TRANSPORTATION
EQUIPMENT
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 027%
- - - - - - - - - - - - - - 4,360,228.60
38 INSTRUMENTS
AND RELATED
PRODUCTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 168%
- - - - 110090 - - - 110090 - - 1320000 - 14:300.90 15,909.96
39: MISC.
MANUFACTURING
INDUSTRIES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.01% 001%
- - - - 1175.939.70 - - - 1175.939.70 2,962,568.31 - - - 413850801 4,405,809.32
42: TRUCKING AND
WAREHOUSING
0.00% 0.00% 0.00% 0.00% 0.45% 0.00% 0.00% 0.00% 0.45% 114% 0.00% 0.00% 0.00% 160% 1.70%
- - - - - - - - - - - - - - 165400
45
TRANSPORTATION
BY AR
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
- - - - 247.773.10 - - - 247.773.10 - - - - 247.773.10 26056612
a7
TRANSPORTATION
SERVICES
0.00% 0.00% 0.00% 0.00% 0.10% 0.00% 0.00% 0.00% 0.10% 0.00% 0.00% 0.00% 0.00% 0.10% 0.10%
- - - - - - - - - - - - - - 20252369
48
COMMUNICATION
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08%
- - - - - 23,005.40 - - 23,005.40 288,941.95 - - - 311,947.35 34220279
49: ELECTRIC, GAS,
AND SANITARY
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01% 011% 0.00% 0.00% 0.00% 0.12% 013%
565115 309,238.23 - 549.28 10510.00 2,864.50 56,489.21 - 385.302.37 1,960,543.95 - 308562 - 2,346,154.94 11,303,836.89
50: WHOLESALE
TRADE DURABLE
0.00% 0.12% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.15% 0.76% 0.00% 0.00% 0.00% 0.91% 436%
1 WHOLESALE - - - - 84,576.24 - - - 84576.24 222,987.17 - - - 307,563.41 171068050
TRADE
NONDURABLE
Goobs 0.00% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.00% 0.03% 0.09% 0.00% 0.00% 0.00% 0.12% 0.66%
- - - - - - - - - 19951554 - - - 19951554 857.204.14
52: BUILDING
MATERIALS AND
HARDWARE
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08% 0.00% 0.00% 0.00% 0.08% 033%
580046 - - - - 643000 - - 12:320.46 833 - - - 1232879 21781567
53: GENERAL
MERCHANDISE
STORES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08%
54: FOOD STORES - - - - - - - - - - - - - - 147.902.99
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Asian Pacific American African American Hispanic American Native American Minority B“&‘";ES)S Enterprise Wormen Business Enterprise (WBE) | Lesbian. Gay. Bisexual, and Transgender Busifisserprise (LGBTBE) |  Disabledveteran Business Enterprise (OVBE) | Other 8(a) Total WMDVLGBTBE Total Dolars
Male Female Male Female Male Female Male Female
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.06%
1.454,6%.22 - - - 846.46 - - - 145554268 152411 - - 1,457,066.79 687183469
55: AUTOMOTIVE
DEALERS & SERVIC
STATIONS
0.56% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 056% 0.00% 0.00% 0.00% 0.00% 056% 265%
- - - - - - - - - 2175 - - 2175 134.982.06
56: APPAREL AND
ACCESSORY STORE;
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.05%
S7: FURNITURE - - - - - - - - - 11072 - - 11072 17649954
AN
HOMEFURNISHINGS
STORES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.07%
- - - - - - - - - - - - 768.403.70
58 EATING AND
DRINKING PLACES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.30%
- - - - - - - - - 69.275.47 26233 - 69.537.60 894.321.02
59
MISCELLANEOUS
RETAIL
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.00% 0.03% 0.35%
- - - - 40,000.00 - - - 40,000.00 15366991 - - 193,669.91 268669.91
60: DEPOSITORY
INSTITUTIONS
0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.06% 0.00% 0.00% 0.00% 0.07% 0.10%
- - - - - - - - - - - - 21437207
62: SECURITY AND
COMMODITY
BROKERS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08%
. . . . - - - 359915
63: INSURANCE
CARRIERS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
. . . . - - - 478.104.13
64: INSURANCE
AGENTS, BROKERS,
& SERVICE
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.18%
. . . . - - - 10288067
65: REAL ESTATE
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.04%
. . . . - - - 6121
70: HOTELS AND
OTHER LODGING
PLACES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
- 150458 - - 150458 6.734.00 - - 823858 153.969.06
72: PERSONAL
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.06%
3.953,717.82 507,893.86 781.00 103,149.38 13067710 175.294.30 - - 4,871513.46 2,446,670.18 - 65.808.16 7,383,991.80 28,803,251.70
73 BUSINESS
SERVICES
153% 0.20% 0.00% 0.04% 005% 007 0.00% 0.00% 188% 0.94% 0.00% 0.03% 0.00% 285% 1%
- - - - - - - - - - - - 38573
74: OTHER
PROFESSIONAL
ACTIVITIES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
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Asian Pacific American African American Hispanic American Native American Minority B“(fﬂ‘";é; Enterprise Wormen Business Enterprise (WBE) | Lesbian. Gay. Bisexual, and Transgender Busifisserprise (LGBTBE) |  Disabledveteran Business Enterprise (OVBE) | Other 8(a) Total WMDVLGBTBE Total Dolars
Male Female Male Female Male Female Male Female
- - - - - - - - - 137.00 - - 13700 177.447.46
75: AUTO REPAIR,
SERVICES, AND
PARKING,
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.07%
- - - - - - - - - 12541 - - 12541 456.987.46
MISCELLANEOUS
REPAIR SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 018%
- - - - 5.349.00 - - - 5.349.00 - - - 5:349.00 10001451
78: MOTION
PICTURES.
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.04%
- - - - - - - - - - - - - - 32.249.44
79: AMUSEMENT &
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 001%
- - - - - - - - - - - - - - 69.297.85
80: HEALTH
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03%
- 13.470.00 - - - - - - 1347000 - - - - 13.470.00 12112544
81: LEGAL SERVI
0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.05%
- - - - - - - - - 623.11 - - - 623.11 10372421
82: EDUCATIONAL
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.04%
- - - - - - - - - - - 850000 - 850000 48.275.00
83: SOCIAL
SERVICES
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
- - - - - - - - - - - - - - 475.00
86: MEMBERSHIP
ORGANIZATIONS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
250,241.69 5:830.00 35.880.58 - 17991813 124,733.00 752,796.70 - 1,349,400.10 319.90168 159,058.09 379,028.09 - 2,207,387.96 48,852,971.43
87: ENGINEERING &
SERVICES
0.10% 0.00% 0.01% 0.00% 0.07% 0.05% 029% 0.00% 052% 012% 0.06% 0.15% 0.00% 0.85% 1885%
- 22,628.70 - - 2755257 238.16 - - 50419.43 4201428 - 140.00 - 9257371 40843554
89: SERVICES (NOT
ELSEWHERE
CLASSIFIED)
0.00% 0.01% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.02% 0.00% 0.00% 0.00% 0.04% 0.16%
- - - - - - - - - - - - - - 12,600.00
NONCLASSIFIABLE
ESTABLISHMENTS
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
11867.304.85 957.46873 | 3666150 10591011 20,068,409.60 913.430.05 1,975.235.37 - 3502442029 10,242,386.41 164,393.42 1279.260.39 - 4761046051 259,204,186.74
TOTAL
458% 031 0.01% 0.04% 7.74% 0.35% 076% 0.00% 13.86% 395% 0.06% 0.49% 0.00% 1837% 100.00%
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9.1.2 Number of WMDVLGBTBE Suppliers and Revenue Reported to the Clearinghouse

Data on Number of Suppliers
Revenue Reported to CHS Utility -Specific Summary
# WMDVLGBTBES MBE WBE LGBTBE DVBE| Other 8(a) | Grand Total] MBE | WBE | LGBTBE DVBE| Other 8(a) | Grand Total
Under $1 million or Unknowr 46 44 1 25 - 116 93 78 3 25 - 199
Under $5 million 18 14 1 - - 33 6 2 - - - 8
Under $10 million 7 8 - - - 15 1 - - - - 1
Above $10 million 29 14 1 - - 44 - - - - - -
TOTAL 100 80 3 25 - 208 100 80 3 25 - 208
Revenue and Payment Data
Revenue Reported to CHS Utility -Specific Summary
WMDVLGBTBE $M MBE WBE LGBTBE DVBE| Other 8(a) | Grand Total] MBE | WBE | LGBTBE DVBE| Other 8(a) | Grand Total
Under $1 million or Unknowr]  $9.2 $4.5 $. $. $. $13.7 $10.3| $6.6 $.2 $1.3 $. $18.4
Under $5 million $48.6 $39.9 $1.5 $. $ $89.9 $15.7| $3.6 $. $. $. $19.3
Under $10 million $54.9 $53.8 $. $. $ $108.7 $9.9 $. $. $. $. $9.9
Above $10 million $9,246.8| $3,280.4| $19.1 $. $. $12,546.3 $. $. $. $. $. $.
TOTAL $9,359.5| $3,378.6| $20.6 $. $ $12,758.7 | $35.9| $10.2 $.2 $1.3 $. $47.6
NUMBER OF DIVERSE SUPPLIERS
m 2016 m2017 = 2018 = 2019
5 & 8 8
© — < o
— — ')
— — — — o [§V] <t o
N~ [o0] N~ [o0]
()] — © [Te]
—
MINORITY BUSINESS WOMEN BUSINESS ENTERPRIBEBIAN, GAY, BISEXUAL, ADNIBABLED/ETERAN BUSINESS TOTAL

ENTERPRISE (MBE)

(WBE)

TRANSGENDER BUSINESS

ENTERPRISE (LGBTE)

ENTERPRISE (DVBE)
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9.1.2 Description of Number of WMDVLGBTBE Suppliers with California Majority

Workforce
Based on information from the Supplier Clearinghouse, we have ident@@diterse suppliers for
whom Californids their main contact location.

9.1.3 WMDVLGBTBE Program Expenses

Expense Category

1 Wages $111,000.00
2 Other Employment Expens{ $ 21,573.80
3 Program Expenses $ 68.8]
4 Reporting Expenses $ -
5 Training $ -
6 Consultants $ 6,169.76
7 Other $ 66,120.06

TOTAL $ 204,932.43

1. Wages: salary and payroélated costs of permanent and temporary employees working on
supplier diversity
2. OtherEmployment Expenses: office space, travel, andwage costs
3. Program Expenses: printing, postage, supplies, outreach, and other costs directly related to the
program
4. Reporting Expenses: computer, accounting, and other expenses incurred preparing reptres f
CPUC
5. Training: costs related to training employees (internal) and suppliers (external); included in Wages
.l 2yadzZ Gryday [/t 2F0SNRA LRNIAZ2Y 2F /21 {5t 02y
hiGKSNY /Ff 2FGSNRa LER2NIA2Y 2F SELSy2BE OF $FHA@NB R
{5t FYyR /If 2F0SNRa 02adG F2NJ G§KS 7/t !/ {dzLJLJ A SNJ
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9.1.4 Description of Progress in Meeting or Exceeding Set Goals
We continue making@rogress towards achieving our supplier diversity goals.

WMDVLGBTBE RESULTS

m 2016 m2017 m 2018 = 2019

15.69%
15.03%

13.86%

X
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o
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— 2 o) =
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S S > X X X X
) X <+ o o) @© ©
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o o (=} o
||
MINORITY BUSINESS WOMEN BUSINESS DISABLEDVETERAN LESBIAN, GAY, BISEXUAL,
ENTERPRISE (MBE) ENTERPRISE (WBE) BUSINESS ENTERPRISE AND TRANSGENDER
(DVBE) BUSINESS ENTERPRISE
(LGBTE)

Minority Business EnterpriséMBE)

In the MBE space, we made great progregdoubling expenditures from $500K (Z&)1o $1M (2019)

with aRiversidebased Native AmericarOwnedconstructioncompany, makingthis contractora viable

alternativefor undergroundpipelineprojects

{AYAETINI & 6SQNB SEOAGSR |-ngedzZfricaskniricaddndvenady | y OS 2 F
Owned stafing firm, who continues providing us with ha#i-find talent.

In a different fielda Sunnyvalebased Minority-Ownedtechnology firm deelopeda key platformfor

improving our customeserviceexperience More information about this innovation can be found on
the News Releases section at the California Water Service Grebgite

A final key developmeriias been thegrowth in Cal Water projectsy an industrial electrical contractor
The firm startedn 2018with smallprojectsin Torrance Afterseveral successful engagemer@sl

2 | (i ENdErEal Engineering team awarded them a complex prafe2019 This development
addresses keyindusty challengedwith identifyingviable contractors.

Women Business Enterprss@VBE)

Ly GSN¥Ya 27 2. dnrstngadaioNsiip wilh® cdrRpar®y providingp@rvisoryControl

Data Acquisition(SCADphardware and softwareThis partnership extends through many years,
Syadz2NAy3a 6SQNB ¢2NJAy3T 6AGK GKS f10SaG GSOKyz2ft 238

Similarly, ve saw increasedxpenditures with WBBubcontractors This is a reflection of both an
increased conmitment from prime contractorsand the increased number of constructioelated
opportunities
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Unfortunately, ve also faced challenge8contractor lost a key team membexperiencel in
remediationof contaminated propertiesThis removed a critical capability froneth, in turn
decreasing our engagement bpproximatelysix figures.

Disabled Veteran Business Enterprises (DVBE)
Theprocurement policyin combination with thesubcontracting progransontinue advancin@pVBESsIn
2019, we registered an 80% growth in oMEEVBE expenditures.

Throughthe procurement policywe brought a Northern Californibased fencecontractorfor three
different projects;Aqueous Vets is a second exampléidk A & &uUBckss O& Qa

In terms of subcontracting Bay Aredased concreteontractor and a Big Beavased electrical
contractorparticipated in projects growing subcontracting expenditumegre than four times.

Lesbian, Gay, Bisexual, Transgender Business Ent{ipG&BE
Our successes inclu@eSan DiegbasedLGBTownedfirm providing ITSecurity Managed services, and
an Oregorbased firm providingrinting services.

In generalyesults remain challenged due to supplier availability. Similasyfind suppliers not posting
relevant information (e.g., past projects) on theiebsites making it a challege to assess their
capabilities for project openings.

9.1.4 WMDVLGBTBE Results and Goals

Category Results| Goals

Minority Men 13.10%| 12.00%
Minority Women 0.76%| 3.00%
Minority Business Enterprise (MBE) 13.86%| 15.00%
WomenBusiness Enterprise (WBE) 3.95%| 5.00%
Lesbian, Gay, Bisexual, Transgender Business Enterprise (I 0.06% N/A
Disabled Veteran Business Enterprise (DVBE) 0.49%| 1.50%

TOTAL WMDVLGBTBE 18.37%| 21.50%
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9.1.5 Description of Prime Contractor UtilizandWMDVLGBTBE Subcontractors
Critical to our effortsthe subcontracting programaimsto develop diverse qupliers and augment
programresults.

In 2019, we identified one such supplier fr@mbcontracting reportanddirectlyengaged thenfor a
traffic-control project.

Three other suppliers developed from previous yearshad more than $6M icontracts These results
are a testament to the effectiveness of our approach.

Additionally,we registereda 50% growth imliversesubcontractingexpendituresin 2019, when
compared to2018:

$ SUBCONTRACTING

MILLION OF DOLLARS

m 2016 m2017 m2018 m 2019

$11.4M $13.3M $8.5M

These results are a combination of an incread@$trtime primes reporting subcontracting
expendituresandgainsfrom those withestablishedprogrars.

Aa LINAYS 02y i NI Ol 2 NHiversd SNRahtNEtiNgIpendituiegizdS = § KS A NJ

44| Page



CaliforniaWater Service -60N) 2019 Annual Report

California Water Association Meet the Primes

Meet the Primes is an annual evdringing prime contractorsanddiverse suppliersogetherfor
discussions on subcontracting opportunities.

t | NI A Oastidtonfali O &

"Sydni's keynote was excellent and full of great marketing Ails®.great to be able to present in front of the buyers as wj
as other suppliers."

CWAProgram Managers at th®leet the Prime&vent

While the event is focused on subcontracting, we atset suppliers capable alirect work In fact,we

met a current Tietl DVBE athe 2015 Meet the Primes everithis year, 8 Q @S S yafcbn#&&tar i K
with projectsworth $100,000

For 2019we partnered with Southern California Gas Compamgco-hostedat the Energy Resource
Center in Downey, CA.

t | NJi A Géstidtonfali Q &

"The 1 meetings with primes were amazing! It is phenomenal to have the opporturptg$entand have the primes
select us. This detail allows for a more meaningful meetinghibtt parties may benefit from! THANK YOU!"

Scene from CWA Meet the Primes

The evenincluded60-second capabilitiepresentations from diverse supplgrfollowed by project
focused discussioran current Tierl and Tier2 needsFinally participatingwater utilities and
Southern California G&ompanypresentd upcoming projects and sourcing needs.
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